QUESTIONS FOR -  Procurement of Market Research – Version 1
	Question Number
	Question 
	Response

	1.1
	With reference to ANNEX A - FIRM PRICE SCHEDULE please can the MCA advise us of whats expected in this sheet. Are you expected a firm fixed monthly fee for example (£60,000 maximum budget / 3 years = £20,000 / 12 months £1,666 monthly charge for the anticipated call volumes? Or are the MCA expecting to see a breakdown including items such as: staff labour costs, office, IT and telephony infrastructure (tooling)?

	We would like to see the following breakdowns

Unit price (one call)
Labour = £…
IT and Infrastructure = £….
Unit price = £…… per call

Monthly reporting initial development
Report Development =   … hours
@ £… hour = £….

Monthly report business as usual production
Report production =   hours
[bookmark: _GoBack]@ £…. hour = £…..pcm

Annual report pricing
Other costs/ incidentals

Total Costs 



