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Order Form 


CALL-OFF REFERENCE:		TIS0650

THE BUYER:			The Insolvency Service
 
BUYER ADDRESS			16th Floor, 1 Westfield Avenue
Stratford, London, E20  

THE SUPPLIER: 			Reed Specialist Recruitment Ltd 
SUPPLIER ADDRESS: 		Academy Court, 94 Chancery Lane, 
London, WC2A 1DT 
REGISTRATION NUMBER: 	06903140 
]



APPLICABLE FRAMEWORK CONTRACT

This Order Form is for the provision of the Call-Off Deliverables and dated 15th August 2023. 
It’s issued under the Framework Contract with the reference number RM6229 Permanent Recruitment 2 (Lot 2) for the provision of a Permanent Recruitment Campaign.  
[bookmark: _heading=h.30j0zll]
CALL-OFF LOT:
LOT 2 RM6229 Permanent Recruitment 2 
[bookmark: _heading=h.gjdgxs]

CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form including the Call-Off Special Terms and Call-Off Special Schedules.
2. Joint Schedule 1(Definitions and Interpretation) RM6229
3. The following Schedules in equal order of precedence:

· Joint Schedules for RM6229
· Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	

· Call-Off Schedules for RM6229			
· Call-Off Schedule 1 (Transparency Reports)
· Call-Off Schedule 2 (Staff Transfer)
· Call-Off Schedule 3 (Continuous Improvement)
· CCS Core Terms (version 3.0.11)
4. Joint Schedule 5 (Corporate Social Responsibility) RM6229

No other Supplier terms are part of the Call-Off Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

CALL-OFF SPECIAL TERMS
The following Special Terms are incorporated into this Call-Off Contract:
									]
None

CALL-OFF START DATE:			21st August 2023

CALL-OFF EXPIRY DATE: 		20th February 2024

CALL-OFF INITIAL PERIOD:		Six Months

EXTENSION PERIOD: 	An option to extend for a further six months  to 19th August 2024 subject to the relevant approvals being obtained. 

CALL-OFF DELIVERABLES 

The Supplier will support The Buyer with an experienced team of specialist recruiters who will utilise their experience and insight into the current processes to ensure the key milestones/requirements, outlined in ‘Attachment A – Statement of 
Requirements’ (see Appendix B), are met.  

REDACTED
[bookmark: _Toc368573032][bookmark: _Toc115961214]Key Milestones
The Supplier should note the following project milestones that the Buyer will measure the quality of delivery against:
	Milestone
	Description
	Timeframe

	1
	INSS to provide the full suite of job vacancies and an overview of the campaign. 
	Within week 1 of Contract Award


	2
	The Provider will begin to supply CV of sifted candidates for the Authority to review
	Within week 2 of Contract Award




MAXIMUM LIABILITY 
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £33,661

CALL-OFF CHARGES

REDACTED

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
BACS

BUYER’S INVOICE ADDRESS: 
Payments@insolvency.gov.uk

The Buyer has a No PO (Purchase Order) No PAY (Payment) policy. 

All Invoices must comply with the No PO No Pay Policy to be considered valid and be paid. 
A valid Supplier Invoice shall include the following: 
1. Valid Buyer Purchase Order Number; 
2. Buyer Contract Reference Number (TIS0650); 
3. Invoice must accurately map to the line items within the Purchase Order, i.e. Line Descriptions, Number of Units and Unit Price. 
 
The Buyer may make reasonable changes to its invoicing requirements during the Term by providing 30 calendar days written notice to the Supplier. 
 
Please note that Payment Terms, notably lead times for payment of invoices, shall be directly tied to the No PO, No Pay Policy. Those without a valid PO number may be returned to the Supplier. In such cases, the lead time for payment of invoices shall not begin until a valid PO is received. 


BUYER’S AUTHORISED REPRESENTATIVE
REDACTED
3rd Floor Cannon House, 18 Priory Queensway, Birmingham, B4 6FD

SUPPLIER’S AUTHORISED REPRESENTATIVE
REDACTED
Academy Court, 94 Chancery Lane, London, WC2A 1DT

SUPPLIER’S CONTRACT MANAGER
REDACTED
Academy Court, 94 Chancery Lane, London, WC2A 1DT

PROGRESS REPORT FREQUENCY

PROGRESS MEETING FREQUENCY
On the first Working Day of each calendar month

KEY STAFF
REDACTED

KEY SUBCONTRACTOR(S)
None

COMMERCIALLY SENSITIVE INFORMATION
Not applicable

SERVICE CREDITS
Not applicable 


ADDITIONAL INSURANCES
Not applicable

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
Not applicable 

	For and on behalf of the Supplier:
	For and on behalf of the Buyer:

	Signature:
	REDCATED
	Signature:
	REDCATED

	Name:
	REDCATED
	Name:
	REDCATED

	Role:
	REDCATED
	Role:
	REDCATED

	Date:
	REDCATED
	Date:
	REDCATED






















Appendix A
Request for Proposal 
Request for Proposal – Issued by The Buyer on 01/08/23

TIS0650 Appendix A Statement of Requirements: 
REDCATED
TIS0650 Appendix B Supplier Briefing Pack: 
 REDCATED
[bookmark: _Hlk142923872]TIS0650 Appendix C Response Guidance: 
REDCATED
TIS0650 Appendix D Price Schedule: 
REDCATED
Response to Request for Proposal – Received from The Supplier on 08/08/23

TIS0650 Appendix C Response Guidance - Reed: 
REDCATED
TIS0650 Appendix D Price Schedule - Reed: 
REDCATED




Appendix B
Role Requirements
Lead Developer (.NET) – One Role

We’re looking for a Lead Developer to join our busy, multidisciplinary team in Digital Services, Insolvency Service.

What we’d like from you…
· Lead the Developers across our development teams, acting as a mentor and coach. 
· Be able to guide the way that the other developers in the team work.
· Be proficient in a wide range of technical systems.
· Working closely with the other technical leads in identifying appropriate technology and approaches, deciding when software should be written.
· Contribute to the developer community.
· Promote a culture of knowledge sharing and the adoption of good practice.
Lead the other Developers to carry out priority tasks.
· Lead the teams within Digital Services, offering them expert advice and guidance, including, Operations Leads, Product Managers and QAT Leads.
· Lead the Developers in Agile ceremonies including sizing and estimation activities.
· You will be a technical expert in your field, you will have good experience in software development, patterns and practices.
· You can advise on the right way to apply standards and methods, ensuring compliance.
· You can maintain technical responsibility for all the stages and iterations of a software development project.
· You can provide technical advice to stakeholders and set the team-based standards for programming tools and techniques.
· Service support. You can identify, locate and fix faults.
· You should be an experienced full stack developer, used to working on frontend, API/Webservice and database applications.
· You will be a subject matter expert in .NET.
· Have experience in developing for the cloud, preferably Microsoft Azure and AppServices.
· Be proficient using a number of software development patterns and standards such as MVC, REST, SOLID, SOA, OIDC, OAUTH.
· Have an understanding of a number of integration implementations including real-time, scheduled, API, batch and messaging services.
· You should be proficient at implementing and checking code quality including adoption of Test Driven Development (unit testing), peer reviews and code analysis.
· Familiarity with GOV.UK’s Service Standards and building services against those standards would be beneficial.




Skills needed for the role
· Agile and Lean practices. You know how to coach and lead teams in Agile and Lean practices. You are a recognised expert that advocates these approaches, continuously reflecting and challenging the team. You can create or tailor new ways of working; you are always innovating. (Relevant skill level: expert)
· Availability and capacity management. Manage the service components to ensure they meet business needs and performance targets. (Relevant skill level: working)
· Development process optimisation. You can identify process optimisation opportunities with guidance and contribute to the implementation of proposed solutions. (Relevant skill level: working)
· Information security. You have an appreciation of information security, designing solutions and services with security controls embedded, specifically engineered as mitigation against security threats as a core part of the solutions and services. (Relevant skill level: practitioner)
· Modern standards approach. You demonstrate strong understanding and application of the most appropriate modern standards and practices. You will take responsibility for coaching and guiding others. (Relevant skill level: expert)
· Programming and build (software engineering). You can advise on the right way to apply standards and methods, ensuring compliance. You can maintain technical responsibility for all the stages and iterations of a software development project. You can provide technical advice to stakeholders and set the team-based standards for programming tools and techniques. (Relevant skill level: expert)
· Prototyping. You see prototyping as a team activity, actively soliciting prototypes and testing with others. You establish design patterns and iterate them. You know a variety of methods of prototyping and can choose the most appropriate ones. (Relevant skill level: practitioner)
· Service support. You can identify, locate and fix faults. (Relevant skill level: practitioner)
· Systems design. You can design systems characterised by medium levels of risk, impact, and business or technical complexity. You can select appropriate design standards, methods and tools and ensure they are applied effectively. You can review the systems designs of others to ensure selection of appropriate technology, efficient use of resources and integration of multiple systems and technology. (Relevant skill level: practitioner)
· Systems integration. You can define the integration build. You can coordinate build activities across systems and understand how to undertake and support integration-testing activities. (Relevant skill level: practitioner)
· User focus. You can collaborate with user researchers and represent users internally. You can explain the difference between user needs and the desires of the user. You champion user research to focus on all users. You know how to prioritise and define approaches to understand the user story, guiding others in doing so. You can offer recommendations on the best tools and methods to be used. (Relevant skill level: practitioner)







Senior Developer (.NET or Java/Python) – Three Roles

We’re looking for a Senior Developer to join our busy, multidisciplinary team in Digital Services, Insolvency Service.

What we’d like from you…
· Assist the Developers across our development teams, acting as a mentor and coach. 
· Be able to guide the way that the other developers in the team work.
· Be proficient in a wide range of technical systems.
· Working closely with the other technical leads in identifying appropriate technology and approaches, deciding when software should be written.
· Contribute to the developer community.
· Promote a culture of knowledge sharing and the adoption of good practice.
Assist the Lead Developer to carry out priority tasks.
· Assist the teams within Digital Services, offering them expert advice and guidance, including, Operations Leads, Product Managers and QAT Leads.
· Lead the Developers in Agile ceremonies including sizing and estimation activities.
· You will be a technical expert in your field, you will have good experience in software development, patterns and practices.
· You can advise on the right way to apply standards and methods, ensuring compliance.
· You can maintain technical responsibility for all the stages and iterations of a software development project.
· You can provide technical advice to stakeholders and set the team-based standards for programming tools and techniques.
· Service support. You can identify, locate and fix faults.
· You should be an experienced full stack developer, used to working on frontend, API/Webservice and database applications.
· You will be a subject matter expert in .NET.
· Have experience in developing for the cloud, preferably Microsoft Azure and AppServices.
· Be proficient using a number of software development patterns and standards such as MVC, REST, SOLID, SOA, OIDC, OAUTH.
· Have an understanding of a number of integration implementations including real-time, scheduled, API, batch and messaging services.
· You should be proficient at implementing and checking code quality including adoption of Test Driven Development (unit testing), peer reviews and code analysis.
· Familiarity with GOV.UK’s Service Standards and building services against those standards would be beneficial.


· Skills needed for the role
Agile and Lean practices. You know how to coach and lead teams in Agile and Lean practices. You are a recognised expert that advocates these approaches, continuously reflecting and challenging the team. You can create or tailor new ways of working; you are always innovating. (Relevant skill level: expert)
· Communication skills. You can mediate between people and mend relationships, communicating with stakeholders at all levels. You can manage stakeholder expectations and facilitate discussions about high risk and complexity even within constrained timescales. You can speak and represent the community to large audiences inside and outside of government. (Relevant skill level: expert)
· Life-cycle perspective. You can apply experience of multiple parts of the product life cycle. You can recognise when it is right to move forward and when it is right to stop. You can recognise the appropriate deliverables and the right people to meet these. You are able to work with other agile delivery operations throughout the product life cycle. You can plan and engage with the appropriate stakeholders at a particular stage in the project. (Relevant skill level: practitioner)
· Maintaining delivery momentum. You know how to optimise the delivery flow of teams. You actively address the most complicated risks, issues and dependencies including where ownership exists outside the team or no clear ownership exists. You can identify innovative ways to unblock issues. (Relevant skill level: expert)
· Making a process work. You can identify and challenge organisational processes of increasing complexity and those processes that are unnecessarily complicated. You can add value and can coach the organisation to inspect and adapt processes. You know how to guide teams through the implementation of a new process. (Relevant skill level: expert)
· Planning. You know how to lead a continual planning process in a very complex environment. You can plan beyond product delivery. You can identify dependencies in plans across services and coordinate delivery. You know how to coach other teams as the central point of expertise. (Relevant skill level: expert)
· Team dynamics and collaboration. You can identify problems or issues in the team dynamic and rectify them. You can pull out issues through agile health-checks with the team and provoke the right responses. You can engage in varying types of feedback, choosing the right type at the appropriate time and ensuring the discussion and decision sticks. You can accelerate the team development cycle. (Relevant skill level: practitioner)





Principal Technical Architect– One Role

We’re looking for a Principal Technical Architect to join our busy, multidisciplinary team in Digital Services, Insolvency Service. 

What we’d like from you… 
· We’re looking for a team player who leads at the highest level, ensuring that the strategy is agreed and followed. 
· You’ll be an expert communicator and will be able to act as a bridge between technical and non-technical stakeholders. 
· Work across lines of business applications to ensure work is aligned to the Insolvency Service vision and that business outcomes are achieved.
· Take a proactive approach to seeking out areas that offer opportunities for positive transformation and change. 
· Drive the improvement and creation of digital services and their adoption and exploitation.
· Support the teams within Digital Services, offering them expert advice and guidance, including Technical Architects, Lead Developers, Product Managers and QAT Leads. 
· Be responsible for governance, solving complex and high-risk issues or delivering architectural design. 
· Be a key player in the development and future planning of enterprise architecture for the Insolvency Service.
· Define and govern the business, digital and technology architecture for Application Services and our Digital Services in BiZZdesign. 
· Support the CDIO in maintaining a strategic enterprise architecture that continues to meet the Insolvency Services’ objectives as they change over time.
· Be responsible for governance of our digital services, solving complex and high-risk issues or delivering architectural design. 
· You will shape and influence government strategy and be responsible for setting strategies patterns, standards, policies, roadmaps and vision statements.
· Identify opportunities for positive transformation and change factoring in value to business and users.
· Participate in the development of the Architecture practice, through communicating and encouraging wider feedback and collaboration in the evolution & communication of the enterprise architecture vision, key principles, best practices, and references architectures.
· Participate in the strategic governance of projects and programmes including where necessary challenging decisions that compromise the architecture vision.
· Participate as a member of TAG and Architecture communities within the Insolvency Service and cross-government.
· To lead the Digital Services Support for Security and Technology forum, a forum of technical experts that assure the adoption and use of technology within Application Services. 
· Ensuring OWASP and security vulnerabilities are resolved or mitigated in accordance with the Insolvency Services secure development policy. 
· Feedback learning from delivery & governance engagement, into the further improvement and evolution of the enterprise architecture principles, vision and strategy.
· You will design systems characterised by high levels of risk, impact, and business and technical complexity. 
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