Crown
Commercial
Service

RM6100 Technology Services 3 Agreement
Framework Schedule 4 - Annex 1
Lots 2, 3 and 5 Order Form

Order Form

This Order Form is issued in accordance with the provisions of the Technology Services 3
Framework Agreement RM6100 between the Supplier (as defined below) and the Minister for the
Cabinet Office (the "Framework Agreement") and should be used by Buyers after making a direct
award or conducting a further competition under the Framework Agreement.

The Contract, referred to throughout this Order Form, means the contract between the Supplier and
the Buyer (as defined below) (entered into pursuant to the terms of the Framework Agreement)
consisting of this Order Form and the Call Off Terms. The Call-Off Terms are substantially the terms
set out in Annex 2 to Schedule 4 to the Framework Agreement and copies of which are available
from the Crown Commercial Service website, as varied in accordance with this Order Form.

The Supplier shall provide the Services and/or Goods specified in this Order Form (including any
attachments to this Order Form) to the Buyer on and subject to the terms of the Contract for the
duration of the Contract Period.

In this Order Form, capitalised expressions shall have the meanings set out in Schedule 1
(Definitions) of the Call-Off Terms

This Order Form shall comprise:

This document headed “Order Form”;

Attachment 1 — Services Specification;

Attachment 2 — Charges and Invoicing;

Attachment 3 — Outline Implementation Plan;

Attachment 4 — Service Levels and Service Credits;

Attachment 5 — Key Supplier Personnel and Key Sub-Contractors;
Attachment 6 — Software;

Attachment 7 — Financial Distress;

Attachment 8 — Governance;

10. Attachment 9 — Schedule of Processing, Personal Data and Data Subjects;
11. Attachment 10 — Transparency Reports;

12. Attachment 11 — Authority special terms;

13. Attachment 12 — Schedule 2 (Charges and Invoicing);

14. Attachment 13 - Additional Schedule 1 (Implementation Plan);

15. Attachment 14 — Schedule 4 (Staff Transfer);

16. Attachment 15 - Schedule 7 (Governance) Part A — Short Form Governance;
17. Annex 1 — Buyer Policies; and

18. Annex 2 — Additional Tender Documents.
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The Order of Precedence shall be as follows:

1 the Framework, except Framework Schedule 18 (Tender)

the Order Form

2
3 the Call Off Terms
4

Framework Schedule 18 (Tender).

Section A
General information

Contract Details

Contract Reference:

Contract Title:

Contract Description:

Contract Anticipated Potential Value: this
should set out the total potential value of the Contract

Estimated Year 1 Charges:

Commencement Date: this should be the date of the
last signature on Section E of this Order Form

Buyer details

Buyer organisation name

C71819

Future Connectivity (Better Connectivity for
Health and Care) - Ml and Data Partner
Services

The Delivery of effective and efficient
management information services through the
processing and analysis of data gathered from
multiple data sources across diverse
stakeholders.

£3,000,000 (excluding VAT) over the maximum
Contract Period

Date of the last signature on Section E of this
Order Form

Health and Social Care Information Centre, known as NHS Digital

Billing address

Your organisation’s billing address - please ensure you include a postcode

The Leeds Government Hub, 7&8 Wellington Place, Leeds, LS1 4AP

Buyer representative name

The name of iour i)oint of contact for this Order

RM6100 Order Form — Lots 2, 3 and 5
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Buyer representative contact details
Email and telephone contact details for the Buyer’s representative. This must include an email for the purpose of Clause
50.6 of the Contract.

Buyer Project Reference
Please provide the customer project reference number.

C71819

Supplier details

Supplier name
The supplier organisation name, as it appears in the Framework Agreement

Deloitte LLP

Supplier address
Supplier’s registered address

1 New Street Square, London

Supplier representative name
The name of the Supplier point of contact for this Order

Supplier representative contact details
Email and telephone contact details of the supplier’'s representative. This must include an email for the purpose of
Clause 50.6 of the Contract.

Order reference number or the Supplier’s Catalogue Service Offer Reference Number

A unique number provided by the supplier at the time of the Further Competition Procedure. Please provide the order
reference number, this will be used in management information provided by suppliers to assist CCS with framework
management. If a Direct Award, please refer to the Supplier's Catalogue Service Offer Reference Number.

C71819

Guarantor details
Guidance Note: Where the additional clause in respect of the guarantee has been selected to apply to this Contract
under Part C of this Order Form, include details of the Guarantor immediately below.

Guarantor Company Name
The guarantor organisation name

Not Applicable
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Guarantor Company Number
Guarantor’s registered company number

Not Applicable

Guarantor Registered Address
Guarantor’s registered address

Not Applicable
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Section B
Part A — Framework Lot

Framework Lot under which this Order is being placed

Tick one box below as applicable (unless a cross-Lot Further Competition or Direct Award, which case, tick Lot 1 also
where the buyer is procuring technology strategy & Services Design in addition to Lots 2, 3 and/or 5. Where Lot 1 is
also selected then this Order Form and corresponding Call-Off Terms shall apply and the Buyer is not required to

complete the Lot 1 Order Form.

1. TECHNOLOGY STRATEGY & SERVICES DESIGN O

2. TRANSITION & TRANSFORMATION

3. OPERATIONAL SERVICES
a: End User Services
b: Operational Management
c: Technical Management

d: Application and Data Management

5. SERVICE INTEGRATION AND MANAGEMENT

Part B — The Services Requirement

Commencement Date
See above in Section A

Contract Period

Guidance Note — this should be a period which does not exceed the maximum durations specified per Lot below:

Lot Maximum Term (including Initial Term and
Extension Period) — Months (Years)

2 36 (3)

Initial Term Months
12 months from the Commencement Date

Extension Period (Optional) Months

The term can be extended by increments as
appropriate, as determined by the Buyer, provided
that such increments, and the Initial Term,
collectively do not exceed the Maximum Term.

Minimum Notice Period for exercise of Termination Without Cause

Insert right (see Clause 35.1.9 of the Call-Off Terms

14 calendar days

RM6100 Order Form — Lots 2, 3 and 5
Issue 1.0



Crown
Commercial
Service

Sites for the provision of the Services
Guidance Note - Insert details of the sites at which the Supplier will provide the Services, which shall include details of
the Buyer Premises, Supplier premises and any third party premises.

The Supplier shall provide the Services from the following Sites:

Buyer Premises:

As necessary, the Supplier shall provide the Services from the Buyer's Premises at The Leeds
Government Hub, 7&8 Wellington Place, Leeds, LS1 4AP subject to any government guidance
applicable at the time. Otherwise, the Services shall be provided remotely.

Supplier Premises:
Not Applicable
Third Party Premises:

Not Applicable

Buyer Assets
Guidance Note: see definition of Buyer Assets in Schedule 1 of the Call-Off Terms

The Buyer shall provide the Supplier with:

e Access, permissions, licences to relevant Buyer systems as required for the provision of
the Services;

e Buyer hardware including standard issue laptops including relevant licenses, builds,
applications etc as necessary to fulfil the Ml and Data Partner function, for example, but
not limited to: MS office and PowerBi, and the provision of virtual desktop infrastructure;
and

e NHS Mail accounts

See Services Specification 1.1.1 for more information.

Additional Standards
Guidance Note: see Clause 13 (Standards) and the definition of Standards in Schedule 1 of the Contract. Schedule 1
(Definitions). Specify any particular standards that should apply to the Contract over and above the Standards.

Not Applicable

For the avoidance of doubt, compliance with the DSP Toolkit is not required.

Buyer Security Policy
Guidance Note: where the Supplier is required to comply with the Buyer’s Security Policy then append to this Order
Form below.

The Supplier shall comply with the policies set out in Annex 1, as may be amended from time to
time.

Buyer ICT Policy
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Guidance Note: where the Supplier is required to comply with the Buyer’s ICT Policy then append to this Order Form
below.

The Supplier shall comply with the policies set out in Annex 1, as may be amended from time to
time.

Insurance
Guidance Note: if the Call Off Contract requires a higher level of insurance cover than the £1m default in Framework
Agreement or the Buyer requires any additional insurances please specify the details below.

Third Party Public Liability Insurance (£) — 5,000,000
Professional Indemnity Insurance (£) — 5,000,000
Employers' liability insurance (£) — 5,000,000

Product liability insurance (£) — 5,000,000

Buyer Responsibilities
Guidance Note: list any applicable Buyer Responsibilities below.

The Buyer is responsible for:
e The provision of the Buyer Assets to the Supplier;
e The provision of NHS Mail accounts to the Supplier;
e The provision of access to relevant data sets to the Supplier required for the purposes of
providing the Services; and
e Providing reasonable assistance to the Supplier where necessary

Goods

Guidance Note: list any Goods and their prices.

Not Applicable

Governance — Option Part A or Part B

Guidance Note: the Call-Off Terms has two options in respect of governance. Part A is the short form option and Part
B is the long form option. The short form option should only be used where there is limited project governance required
during the Contract Period.

Governance Schedule Tick as applicable
Part A — Short Form Governance Schedule v
Part B — Long Form Governance Schedule

The Part selected above shall apply this Contract.
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Change Control Procedure — Option Part A or Part B
Guidance Note: the Call-Off Terms has two options in respect of change control. Part A is the short form option and Part
B is the long form option. The short form option should only be used where there is no requirement to include a complex

change control procedure where operational and fast track changes will not be required.

Change Control Schedule

Tick as applicable

Part A — Short Form Change Control Schedule

v

Part B — Long Form Change Control Schedule

The Part selected above shall apply this Contract.

RM6100 Order Form — Lots 2, 3 and 5
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Section C

Part A - Additional and Alternative Buyer Terms

Additional Schedules and Clauses (see Annex 3 of Framework Schedule 4)
This Annex can be found on the RM6100 CCS webpage. The document is titted RM6100 Additional and Alternative
Terms and Conditions Lots 2, 3 and 5.

Part A — Additional Schedules

Guidance Note: Tick any applicable boxes below

Additional Schedules Tick as applicable
S1: Implementation Plan v
S2: Testing Procedures v
S3: Security Requirements (either Part A or Part B) Part B v
S4: Staff Transfer v
S5: Benchmarking
S6: Business Continuity and Disaster Recovery v
S7: Continuous Improvement v
S8: Guarantee
S9: MOD Terms

Part B — Additional Clauses

Guidance Note: Tick any applicable boxes below

Additional Clauses Tick as applicable
C1: Relevant Convictions
C2: Security Measures
C3: Collaboration Agreement

Where selected above the Additional Schedules and/or Clauses set out in document RM6100
Additional and Alternative Terms and Conditions Lots 2, 3 and 5 shall be incorporated into this
Contract, as amended by this Order Form.

Part C - Alternative Clauses
Guidance Note: Tick any applicable boxes below

The following Alternative Clauses will apply:

Alternative Clauses Tick as applicable

Scots Law
Northern Ireland Law
Joint Controller Clauses

Where selected above the Alternative Clauses set out in document RM6100 Additional and
Alternative Terms and Conditions Lots 2, 3 and 5 shall be incorporated into this Contract.
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Part B - Additional Information Required for Additional
Schedules/Clauses Selected in Part A

Additional Schedule S3 (Security Requirements)
Guidance Note: where Schedule S3 (Security Requirements) has been selected in Part A of Section C above, then for
the purpose of the definition of “Security Management Plan” insert the Supplier’s draft security management plan below.

o

Security%20Manage
ment%20Plan.docx

Additional Schedule S4 (Staff Transfer)

Guidance Note: where Schedule S4 (Staff Transfer) has been selected in Part A of Section C above, then for the purpose
of the definition of “Fund” in Annex D2 (LGPS) of Part D (Pension) insert details of the applicable fund below.

Not applicable.

Additional Clause C1 (Relevant Convictions)

Guidance Note: where Clause C1 (Relevant Convictions) has been selected in Part A of Section C above, then for the
purpose of the definition of “Relevant Convictions” insert any relevant convictions which shall apply to this contract
below.

Not applicable.

Additional Clause C3 (Collaboration Agreement)
Guidance Note: where Clause C3 (Collaboration Agreement) has been selected in Part A of Section C above, include
details of organisation(s) required to collaborate immediately below.

Not applicable.

Section D

10
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Supplier Response

Commercially Sensitive information

Any confidential information that the Supplier considers sensitive for the duration of an awarded Contract should be
included here. Please refer to definition of Commercially Sensitive Information in the Contract — use specific references to
sections rather than copying the relevant information here.

Personal information relating to individuals including, but not limited to, CVs and contact
details on the grounds of them constituting personal data.
Information relating to the basis of the Supplier’s Service Charges calculations and financial

modelling on the grounds of commercial confidentiality, but excluding all information in
relation to the amount of Charges payable in respect of the supply of the Services.

Section E
Contract Award

This Call Off Contract is awarded in accordance with the provisions of the Technology Services 3
Framework Agreement RM6100.

SIGNATURES

11
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Attachment 1 — Services Specification

No. Requirement Type Requirement

MI Function (M2) The Supplier shall assume full responsibility and ownership for
10.0 the operation and maintenance of the existing BC4HC ‘as-is’

- MI and Data provision within 6 weeks of the Commencement
Date.

MI Function (M2) The Supplier shall provision and maintain accurate, validated,
and securely and appropriately maintained datasets that will be

1.1.0 . : "

used to support and inform the programme’s activities and

priorities.

The Supplier shall manage and execute all Contract
requirements within the Buyer’s existing infrastructure
environments, including:

e Power Bl application

e SQL Server (master data sets)
1.1.1 MI Function (M2) e SQL Server Management Studio
e Dynamics 365 (CRM)

e SharePoint 365

e Excel/CSV

e REST APIs

The Supplier shall manage and maintain existing (and future)
data sources, ensuring the Buyer is utilising the most recently
available data from these sources, including, but not limited to:

e OFCOM - ‘as-is’ connectivity availability profile

o DCMS - Project Gigabit sites eligible for funding
e Commercial supplier availability and roll-out plans
1.1.2 MI Function (M2) ¢ UPRN site locator

¢ ODS - Organisation Site Data

e HSCN Estates reporting

¢ NHS Digital, internally developed and managed
datasets, including:

e Health & Social Care Network inventory
¢ NHS-organisation ODS reference (Org/Site)

RM6100 Order Form — Lots 2, 3 and 5
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No. Requirement Type Requirement

The Supplier shall develop and maintain professional,
accurate, user-focused MI, reports, and dashboards to support
the Buyer's BC4HC programme achieve its objectives,
including, but not limited to:

e BCA4HC status and progress reporting for the Buyer’s
programme’s executive

113 MI Function (M2) e Regional operational status reporting of Gigabit
Pathways for use with external stakeholders

e Operational status reporting of Gigabit Pathways (at
Organisation Data Service (ODS) / Unique Property
Reference Number (UPRN) level), for use by the
Buyer’s programme’s regional engagement resources
to support dialogue and proactively inform activities and
priorities

The Supplier shall, working with the organisation's corporate
ICT functions, manage and maintain appropriate access,
1.14 MI Function (M2) permissions, and controls for all elements of the M| and Data
function to ensure the adherence to all relevant security and
confidentiality protocols, policies, and legislation.

The Supplier shall maintain an up to date Security
1.15 MI Function (M2) Management Plan in accordance with Part B of Schedule 3
(Security Requirements)

The Supplier shall maintain an up to date Business Continuity
1.1.6 MI Function (M2) and Disaster Recovery (BCDR) plan in accordance with
Schedule 6 (Business Continuity and Disaster Recovery)

The Supplier shall ensure all resources used to fulfil the
contract have, at a minimum, successfully passed a Baseline
1.1.7 MI Function (M2) Personnel Security Standard (BPSS) check prior to
commencement of duties, and adhere to the Buyer’s Security
Vetting Policy, as annexed to Annex 1 of the Order-Form.

The Supplier shall provision and deliver technical and user
support services within the MI and Data function through
professional, appropriately skilled, and knowledgeable
1.2.0 MI Function (M2) resource enabling the Buyer to operate in a confident and
assured manner and applying their focus on the operational
activities to deliver and drive the desired outcomes of the
Buyer’s programme.

1.2.1 MI Function (M2) | The Supplier shall develop, manage, and maintain user guides,
playbooks, and training schedules for all elements of the Ml
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No.

Requirement Type

Requirement

and Data function to ensure appropriate levels of knowledge,
skill and understanding are maintained across the Buyer’'s
programme.

1.2.2

MI Function (M2)

The Supplier shall develop, manage, and maintain appropriate
technical and user support processes for the Ml and Data
function enabling a rapid response and resolution of issues,
investigate, understand, and rectify root causes of issues and
take steps to avoid repetition.

1.3.0

MI Function (M2)

The Supplier shall provision and apply continuous
improvement and innovation within the MI and Data function
enabling the Buyer to operate in an agile, responsive, and
proactive manner and help the team deliver results with
increasing efficiency and effectiveness to achieve the Buyer’s
objectives.

1.3.1

MI Function (M2)

The Supplier shall develop, manage, and maintain appropriate
processes to support the continuous improvement of data
quality to minimise and reduce errors.

1.3.2

MI Function (M2)

The Supplier shall develop, manage, and maintain appropriate
version control and change control processes to support the Ml
and Data function and ensure clear audit trails and rollback are
available to the programme.

2.0.0

Review and Improve
MI Function (M1)
(M3) (M4) (M5)

The Supplier shall undertake a comprehensive review of the
Buyer's BC4HC programme's existing 'As-Is' Ml and Data
function and provide improvement recommendations for
consideration.

Review and Improve
MI Function (M1)
(M3) (M4) (M5)

The Supplier shall undertake and conclude a thorough and
extensive review of the Buyer's BC4HC programme’s ‘as-is’ Ml
and Data provision within 4 weeks of the Commencement
Date.

2.2.0

Review and Improve
MI Function (M1)
(M3) (M4) (M5)

The Supplier shall use the findings of their extensive review of
the Buyer's BC4HC programme’s ‘as-is’ Ml and Data provision
to deliver a suite of recommendations for improvement for
consideration by the Buyer.

The recommendations should as a minimum include:
e Full and clear description of the recommendations

o Delivery approach including development, testing and
deployment

RM6100 Order Form — Lots 2, 3 and 5
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No. Requirement Type

Requirement

e Expected value-add each recommendation will bring
and expected benefits to the Buyer’s programme

¢ Anticipated costs, resources, and timescales to deliver
each recommendation including explanation of how
these have been calculated

e Any associated risks and/or issues for each
recommendation

e Priority ranking of all recommendations and
justifications for these

Review and Improve

The Parties will agree which of the Supplier’s

2.3.0 MI Function (M1) recommendations shall be progressed, the agreed output of
(M3) (M4) (M5) which will be the basis for the Supplier's Implementation Plan
. The Supplier shall provide a Detailed Implementation Plan for
Review and Improve ; . .
) the agreed recommendations which will be used to agree the
2.4.0 MI Function (M1) . .
Milestone Payments for the remainder of the Contract term
(M3) (M4) (M5
(year 1).
Review and Improve The Supplier shall deliver the agreed recommendations for
dmp improvements to the Ml and Data function in line with the
241 MI Function (M1) . . o -
(M3) (M4) (M5) Implementatlon.PIan without negative |mpac‘5 on the business
as usual operations of the Ml and Data function.
The Supplier shall provide a range of appropriately skilled
(technical and non-technical) resources in accordance with file
3.0.0 Resourcing ‘C71819 - Skills and Experience’ over the Contract Period to
reflect and meet the demands of the Buyer's BC4HC
programme.
The Supplier shall provide sufficient and appropriate flexible
resource to respond to the Buyer’s requirements, including but
310 Resourcin not limited to the provision of dedicated and named individuals
Y 9 to act as Account Manager, Operations Lead and Development
Lead for the duration of the Contract as described in file
‘C71819 - Skills and Experience’.
The Supplier shall ensure poor performance identified within
3.2.0 Resourcing the MI and Data provision is investigated and rectified in a
timely manner to minimise impact on the Buyer.
The Supplier shall meet the 'tackle workforce inequality’
4.0.0 Social Value requirements set out in Social Value Theme 4: Equal

opportunity.

RM6100 Order Form — Lots 2, 3 and 5
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Attachment 4 — Service Levels and Service Credits

Service Levels

Service Level Ke Service Level Service Service Credit for each
Performance In d¥cator Performance Level Service Period
Criterion Measure Threshold

Balanced Scorecard | Overall A score of 80 A score of 50 - (the Service Level

(see file ‘C71819 - performa | or more or less Performance Measure minus
Balanced Scorecard’ | nce the score achieved in the

as at the Balanced Scorecard)
Commencement

Date embedded at

Annex 2)

Service Credits

Payments will be subject to Service Credits in the manner set out in the Balanced Scorecard and
described below

Service Credit Cap

e In the period from the Commencement Date to the end of the first Contract Year- of
the Estimated Year 1 Charges; and

e during the remainder of the Call Off Contract Period, - of the Services Charges
payable to the Supplier under this Call Off Contract in the period of twelve (12) Months
immediately preceding the Month in respect of which Service Credits are accrued.

23
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Attachment 5 — Key Supplier Personnel and Key Sub-Contractors
1.1 The Parties agree that they will update this Attachment 5 periodically to record any changes to

Key Supplier Personnel and/or any Key Sub-Contractors appointed by the Supplier after the
Commencement Date for the purposes of the delivery of the Services.

Part A — Key Supplier Personnel

Part B — Key Sub-Contractors

Not Applicable

24
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Attachment 6 — Software

1.1 The Software below is licensed to the Buyer in accordance with Clauses 20 (Intellectual Property Rights) and 21 (Licences Granted by the Supplier).

1.2 The Parties agree that they will update this Attachment 6 periodically to record any Supplier Software or Third Party Software subsequently licensed

by the Supplier or third parties for the purposes of the delivery of the Services.

Part A — Supplier Software

Not Applicable

Part B — Third Party Software

Not Applicable

RM6100 Order Form — Lots 2, 3 and 5
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Attachment 7 — Financial Distress

For the purpose of Schedule 8 (Financial Distress) of the Call-Off Terms, the following shall apply:

PART A — CREDIT RATING THRESHOLD

PART B — RATING AGENCIES
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Attachment 8 — Governance
PART A — SHORT FORM GOVERNANCE

For the purpose of Part A of Schedule 7 (Short Form Governance) of the Call-Off Terms, the
following boards shall apply:

Operational Board

Buyer Members for the Operational Board Future Connectivity Project Board members
including, but not limited to:

e Head of Future Connectivity
programme

e Industry and Strategy SME

e Programme and Project Managers
e Communications Manager

e Commercial Managers

e PMO Lead

e Technical Architect

Supplier Members for the Operational o Ml Partner Account Manager

Board e Ml Partner Operational Lead

e MI Partner Development Lead

Frequency of the Operational Board Fortnightly

Location of the Operational Board Either in person in Leeds, or remotely via
Microsoft Teams, as agreed between the
Parties
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Future Connectivity Senior Management Team

Supplier Members required to attend

MI Partner Account Manager

Frequency

Fortnightly

Location

Either in person in Leeds, or remotely via
Microsoft Teams, as agreed between the
Parties

MI Data Partner Performance Review

Supplier Members required to attend

MI Partner Account Manager

Frequency

Monthly

Location

Either in person in Leeds, or remotely via
Microsoft Teams, as agreed between the
Parties
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Attachment 9 — Schedule of Processing, Personal Data and Data

Subjects

This Attachment 9 shall be completed by the Controller, who may take account of the view of the
Processors, however the final decision as to the content of this Schedule shall be with the Buyer at

its absolute discretion.

1.1.1.1The contact details of the Buyer's Data Protection Officer are: _
nhsdigital.dpo@nhs.net
1.1.1.2The contact details of the Supplier's Data Protection Officer are: _

dpo@deloitte.co.uk

1.1.1.3 The Processor shall comply with any further written instructions with respect to processing

by the Controller.

1.1.1.4 Any such further instructions shall be incorporated into this Attachment 9.

Description

Details

Identity of Controller for
each Category of Personal
Data

The Buyer is Controller and the Supplier is Processor

The Parties acknowledge that in accordance with Clause 34.2 to 34.15 and
for the purposes of the Data Protection Legislation, the Buyer is the Controller
and the Supplier is the Processor of the following Personal Data:

o Name, business address, business email address and business
telephone number of the Buyer's personnel, and/or Buyer
representatives, who the Supplier engages with under the Contract for
the provision of the Services, including that of personnel of
organisations who require the Services.

Duration of the processing

Unless required under the Law, no longer than is necessary for the purpose(s)
for which the data is held and no longer than up to six Months after the expiry
or termination of the Contract.

Nature and purposes of the
processing

To facilitate the fulfilment of the Supplier’s obligations and/or Buyer responsi-
bilities under the Contract, including only, with regard to the subject matter of
the processing, the collection, recording, organisation, structuring, storage,
adaptation or alteration, retrieval, consultation, use, disclosure by transmis-
sion, dissemination or otherwise making available, alignment or combination,
restriction, erasure or destruction of data (whether or not by automated
means).

The purposes of the Processing is to:

1. provide and implement the Services

2. manage, track and resolve incidents associated with the Services;
3. compile, dispatch and manage the payment of invoices; and

4. administer the Contract.

Type of Personal Data

Only the following data attributes for each of the personnel which are the
subject matter of the Processing:

o full name,

o role (in the context of this Contract),

e work address,
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e work email address; and
e work telephone number(s).

Categories of Data Subject

Buyer personnel and/or Buyer representatives, including those from health
and social care organisations, relevant suppliers to the Buyer and/or
organisations that require or potentially require access to the Services
including health and social care organisations and their representatives that
the Supplier needs to contact, interact with or record in order to perform the
Services and/or to administer the Contract.

Plan for return and
destruction of the data once
the processing is complete
UNLESS requirement under
union or member state law to
preserve that type of data

Send to nhsdigital.dpo@nhs.net as a PDF once processing is complete and
the contract is finalised in accordance with Data Protection Legislation.

Attachment 10 — Transparency Reports

Title Content Format Frequency
Implementation Plan | The Supplier shall review PowerPoint slides, | Fortnightly
report and update the Implementa- MS Project chart,

tion Plan on an on-going ba- and/or Word
sis, to provide to the Buyer document
MI and Data Update to project board PowerPoint slide Fortnightly
Operational and covering key activities in (template will be
Development development, key activities to | provided by project
progress report be progressed, key risks and board secretariat)
issues.
Balanced Scorecard | The Supplier shall review and PowerPoint slides, | Monthly
update the Balanced MS Project chart,
Scorecard (file ‘C71819 - and/or Word
Balanced Scorecard’) and document
issue the same to the Buyer,
including scores and
supporting rationale.
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Attachment 11 — Authority special terms

1. DEFINITIONS

1.1 In this Attachment, the following definitions shall apply:

"Contractor"

"CSR Laws"

"CSR Policies"

"Intermediary"

"ITEPA"

“Light-touch Default Mecha-
nism”

"Off-Payroll Working Rules"

"Project Specific IPRs"

RM6100 Order Form — Lot 2

means any individual delivering the Services (or any part of
them);

means Laws relating to corporate social responsibility is-
sues (e.g. anti-bribery and corruption, health and safety,
the environmental and sustainable development, equality
and diversity), including but not limited to the Modern Slav-
ery Act 2015, the Public Services (Social Value) Act 2012,
the Public Contracts Regulations 2015 (as amended) and
Article 6 of the Energy Efficiency Directive 2012/27/EU,
from time to time in force;

means the Buyer’s policies, including, without limitation,
anti-bribery and corruption, health and safety, the environ-
mental and sustainable development, equality and diver-
sity, and any similar policy notified to the Supplier by the
Buyer from time to time, and “CSR Policy” shall mean any
one of them;

means any “intermediary” (as defined in section 61M
ITEPA) in respect of which any of Conditions A — C within
section 61N ITEPA are met;

Income Tax (Earnings and Pensions) Act 2003;

means the mechanism to address Defaults as set out at Par-
agraph 16 of Attachment 11 to the Call-Off Order Form;

means the provisions of Chapter 10 of Part 2 ITEPA relating
to the engagement of workers through intermediaries and
the provisions of Social Security Contributions (Intermedi-
aries) Regulations 2000/727 (or, in each case, any other
provisions under any law having like effect);

means:

(a) Intellectual Property Rights in items created by the
Supplier (or by a third party on behalf of the Supplier) spe-
cifically for the purposes of this Contract and updates and
amendments of these items including (but not limited to)
database schema; and/or

(b) Intellectual Property Rights arising as a result of the
performance of the Supplier's obligations under this Con-
tract;

but shall not include the Supplier Background IPRs or the
Specially Written Software;



2.1

2.2

2.3

2.4

2.5

2.6

3.1

3.2

"Status Determination” means a status determination pursuant to, and for the pur-
poses of, the Off-Payroll Working Rules;

"Tax" means income tax, employee national insurance contribu-
tions and employer national insurance contributions (in
each case whether or not required to be accounted for un-
der the PAYE rules of the United Kingdom) and any equiva-
lent tax, contribution or similar obligations elsewhere, to-
gether, in each case, with all related penalties and interest.

NHS DIGITAL USE OF SOFTWARE

The Buyer shall be entitled, free of charge, to sub licence the Software to any contractor and/or Sub-
contractor of the Buyer or a Replacement Supplier who is providing Services to the Buyer, unless
notified by the Supplier in advance that Software licence does not permit sub-licensing.

The Buyer’s role as national information and technology partner to the NHS and social care bodies
involves the Buyer buying Services for or on behalf of the NHS and social care entities. The Supplier
shall ensure that nothing in the licences for any of the Software shall have the effect of restricting
the Buyer from discharging its role as the national information and technology partner for the health
and care system, which includes the ability of the Buyer to offer software and Services to the NHS
and social care entities. Specifically, any software licensing clause prohibiting ‘white labelling’, ‘pro-
vision of outsourcing services’ or similar, shall not be interpreted as prohibiting the Buyer’s Services.

The Buyer shall be entitled to deploy the Software at any location from which the Buyer and/or any
contractor and/or Sub-contractor of the Buyer is undertaking Services pursuant to which the Soft-
ware is being licenced.

Any Software licenced to the Buyer on a named user basis shall permit the transfer from one user to
another user, free of charge provided that the Supplier is notified of the same (including without
limitation to a named user who is a contractor and/or Sub-contractor of the Buyer).

The Supplier shall notify and obtain the consent of the Buyer in advance if any Software or Service
permits the Supplier or any third party remote access to the software or systems of the Buyer. Noti-
fication and consent will be conducted through one or more of the governance forums listed in
Schedule 7 (Governance). The Buyer will maintain a register of the business purpose of the access,
the conditions (if any) of such access, and the date at which the access will be reviewed.

The Supplier shall ensure that the Buyer shall be entitled to assign or novate all or any of the Software
licences (excluding cloud assets) free of charge to any other Central Government Body, by giving the
licensor prior written notice, unless notified by the Supplier in advance that Software licence does
not permit novation. In relation to cloud assets only, the Supplier will use all reasonable efforts to
transfer the cloud assets to appropriate contracting models of any other Central Government Body.

INTELLECTUAL PROPERTY RIGHTS

In respect of all Buyer Data, the Buyer shall be the owner of all such Buyer Data and any Buyer Back-
ground IPRs and Project Specific IPRs in such Buyer Data and any modifications, updates and amend-
ments in relation to the same. The Supplier may not assign, license or otherwise deal with any Buyer
Data or IPRs in such Buyer Data without the Buyer's specific written consent.

All Project Specific IPRs shall vest in the Buyer absolutely, and the Supplier hereby assigns to the
Buyer, absolutely with full title guarantee (and free from all third party rights), any and all of its right,
title and interest in and to all the Project Specific IPRs and shall procure that any third party owner
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3.3

3.4

3.5

3.6

3.7

3.8

3.9

3.10

4,

of the Project Specific IPRs assigns them to the Buyer on the same basis to the fullest extent permit-
ted by law.

The assignment under paragraph 3.1 shall be a present assignment for future rights that will take
effect immediately on the coming into existence of the relevant Project Specific IPRs as appropriate.

The Supplier shall waive or procure a waiver of any moral rights in any copyright works assigned to
the Buyer under the Contract.

The Supplier grants the Buyer a non-exclusive, transferable, perpetual, irrevocable, royalty-free and
global licence to use, sub-license and/or commercially exploit use any Supplier Background IPRs or
IPRs owned by a third party used to provide the Services including those that are embedded within
or which are an integral part of the Project Specific IPRs and to the extent required to enjoy the full
benefit of ownership of the Project Specific IPRs. The Buyer shall have the right to grant to any person
a sub-licence of any licence granted pursuant to this paragraph.

Unless the Supplier specifically identifies and discloses in writing the Supplier Background IPRs which
shall be provided, used or incorporated by the Supplier in the provision of the Services, the default
position shall be that all items and Deliverables shall be assigned to the Buyer as Project Specific IPR
as if there is no Supplier Background IPRs and Supplier Software.

Each Party undertakes that it shall without charge to the other Party promptly execute all documents,
make all applications, give all assistance and do or procure the doing of all acts and things as may be
necessary or desirable to give full effect to the assignment of the Project Specific IPRs described in
paragraph 3.1 in, and to register ownership of the Project Specific IPRs in, the name of the Buyer (to
the extent that registration of rights is available) and/or to give full effect to the licences granted
under this paragraph 3 or clauses 21 and 22 of the Call Off Terms. The Supplier shall procure that any
third party owner of the Project Specific IPRs does so on the same basis.

The Buyer shall grant to the Supplier a transferable, perpetual, irrevocable, non-exclusive, royalty-
free and global licence to use, sub-license and/or commercially exploit the Project Specific IPRs. The
Supplier shall inform the Buyer of any such use, sub-license or exploitation prior to it occurring.

The Supplier shall ensure that all Project Specific IPRs, Supplier Background IPRs and Third Party IPRs
licensed or assigned to the Buyer is able to be assigned, novated or otherwise transferred to:

(a) any other Central Government Body, NHS England, NHS Improvement, DHSC or any other
Central Government Body or any public or private sector body which performs or carries on
any of the functions and/or activities that previously had been performed and/or carried on
by the Buyer; or

(b) any other public or private body.
If the Supplier wishes to use Open Source software then the Supplier shall:

(a) notify the Buyer in writing giving details of the licence terms and whether there are alterna-
tive software providers which the Supplier could seek to use;

(b) identify all items of Open Source software used and proposed to be used in an up to date
register of open source software; and

(c) provide copies of the Open Source register and the licences upon request by the Buyer.

ESCROW
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4.1

4.2

4.3

4.4

6.1

6.2

6.3

6.4

6.5

The Supplier shall on request from the Buyer within 20 Working Days after the Commencement Date,
deposit the Source Code of Software that is the Supplier’s Background IPRs or Third Party IPRs in
escrow with the National Computing Centre on their standard terms.

The Supplier shall ensure that the deposited version of the Source Code is the current version of the
Software and that the deposited version is kept up to date as the Software is modified or upgraded.
The Buyer shall pay the deposit and maintenance fees under the escrow agreement and the Supplier
shall pay the release fees under the escrow agreement.

Where the Supplier is unable to procure compliance with the provisions of paragraph 4.1 in respect
of any Third Party IPRs, it shall provide the Buyer with written evidence of its inability to comply with
these provisions and shall agree with the Buyer a suitable alternative to escrow that affords the Buyer
the nearest equivalent protection. The Supplier shall be excused from its obligations under paragraph
4.1 only to the extent that the parties have agreed on a suitable alternative.

In circumstances where the Buyer obtains the release of the Source Code from escrow, the Supplier
hereby grants to the Buyer (on behalf of itself and the Replacement Supplier) a perpetual, assignable,
royalty-free and non-exclusive licence to use, support, modify and enhance the Source Code version
of the software to the extent necessary for the receipt of the Deliverables or any replacement ser-
vices.

ADDITIONAL WARRANTIES

The Supplier represents and undertakes to the Buyer that all Deliverables will meet the Buyer’s ac-
ceptance criteria.

IR35

The Buyer and the Supplier agree and acknowledge that this Contract represents a contract for a fully
contracted out service and, as a result, the Off-Payroll Working Rules shall not apply to the Buyer in
relation to the provision of the Services (or any part of them) and / or to any arrangements involving
the performance of any services by any Contractor.

Notwithstanding paragraph 6.1, the Supplier warrants and undertakes to the Buyer that, where any
Contractor is or will be delivering their services through an Intermediary, prior to the commencement
of the delivery of any services by that Contractor, the Supplier will give written notice to the Buyer,
and shall procure that such Contractor shall not be involved in the delivery of the Services (or any
part of them) by the Supplier without the prior written consent of the Buyer.

The Supplier warrants and undertakes to the Buyer that it shall manage the delivery of the Services
(and any part of them) and shall do or not do (as the case may be) all such things as are necessary,
in each case, to ensure that the Off-Payroll Working Rules shall not apply to the Buyer in relation to
the provision of the Services (or any part of them) and / or to any arrangements involving the per-
formance of any services by any Contractor.

The Supplier shall immediately inform the Buyer if, at any time, it becomes aware of any new or
additional fact, matter or circumstance, or any change in any fact, matter or circumstance, in each
case, from which it appears that the Off-Payroll Working Rules could apply to the Buyer in relation
to the provision of the Services (or any part of them) and / or to any arrangements involving the
performance of any services by any Contractor.

Promptly upon request from the Buyer, the Supplier shall provide (or procure provision) to the Buyer
of all such evidence, information and assistance as the Buyer reasonably requires:
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6.6

6.7

6.8

6.9

6.10

7.1

(a) in order to confirm that the warranties and undertakings given by the Supplier in paragraphs
6.2 and 6.3 are, and remain, true, accurate and correct in all respects; and

(b) in connection with the Off-Payroll Working Rules (including, but not limited to, such infor-
mation or assistance as The Buyer reasonably requires in order to assess whether or not the
Off-Payroll Working Rules apply to the provision of the Services (or any part of them) and/or
to any arrangements involving the performance of any services by any Contractor or to com-
ply with any other requirement or obligation it may have a result of or in connection with
the application of the Off-Payroll Working Rules).

The Supplier shall, at all times, comply with any and all requirements or obligations it may have as a
result of or in connection with the application of the Off-Payroll Working Rules to the provision of
the Services (or any part of them) and / or to any arrangements involving the performance of any
services by any Contractor, including, but not limited, to any obligation to make any deductions for
Tax, and shall procure the compliance of all other parties involved (directly or indirectly) in the supply
of the Services (or any part of them).

The Buyer shall be entitled to make any deductions in respect of Tax, from any payments to the
Supplier, which it reasonably considers are required to be made as a result of, or connection with,
the application of the Off-Payroll Working Rules.

The Supplier shall indemnify the Buyer, on demand and on an after-Tax basis, against:

(a) any and all proceedings, claims or demands by any third party (including, but without limita-
tion, HM Revenue & Customs and any successor, equivalent or related body);

(b) any and all Tax and any other liabilities, losses, deductions, contributions or assessments;
and

(c) any and all reasonable costs or expenses and any penalties, fines or interest incurred or pay-
able,

in each case, which arise as a result of, in consequence of, or otherwise in connection with:

(i) the application of the Off-Payroll Working Rules to the provision of the Services (or any part of
them) and / or to any arrangements involving the performance of any services by any Contractor;
and/or

(i) the Supplier, at any time, being in breach of any of the warranties or undertakings given in para-
graphs 5.2, 5.3 and 5.10.

The Buyer may at its option satisfy the indemnity given under paragraph 5.8 (in whole or in part) by
way of deduction from payments due to the Supplier.

The Supplier warrants to the Buyer that it is not, nor will it prior to the cessation of this Contract
become, a “managed service company”, within the meaning of section 61B of the Income Tax (Earn-
ings and Pensions) Act 2003.

SECURITY OF SUPPLIER PERSONNEL

Supplier Personnel shall be subject to pre-employment checks that include, as a minimum: verifica-
tion of identity, employment history, unspent criminal convictions and right to work, as detailed in
the HMG Baseline Personnel Security Standard (https://www.gov.uk/government/publications/gov-
ernment-baseline-personnel-security-standard), as may be amended or replaced by the Government
from time to time.
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7.2

7.3

7.4

7.5

8.1

8.2

8.3

9.1

10.

10.1

The Supplier shall agree on a case by case basis which Supplier Personnel roles which require specific
government National Security Vetting clearances (such as ‘SC’) including system administrators with
privileged access to IT systems which store or process Buyer Data. The Supplier shall provide and
maintain a breakdown of the security clearance held for each Supplier Personnel role and shall work
with the Buyer to propose any necessary amendments to these in order to provide the Services.

The Supplier shall prevent Supplier Personnel who have not yet received or are unable to obtain the
security clearances required by this paragraph from accessing systems which store, process, or are
used to manage Buyer Data, or from accessing Buyer Premises, except where agreed with the Buyer
in writing.

All Supplier Personnel that have the ability to access Buyer Data or systems holding Buyer Data shall
undergo regular training on secure information management principles. Unless otherwise agreed
with the Buyer in writing, this training must be undertaken annually, and the Supplier must be able
to demonstrate the completion of the training for all in scope staff.

Where Supplier Personnel are granted the ability to access Buyer Data or systems holding Buyer Data,
those Supplier Personnel shall be granted only those permissions necessary for them to carry out
their duties. When staff no longer need such access but remain employed by the Supplier’s organi-
sation, their access rights shall be revoked by the close of business on the following Working Day.
When staff no longer need such access and they leave the Supplier’s organisation, their access rights
shall be revoked by the close of business on the same Working Day.

DATA CONTROLLER THIRD PARTY RIGHTS

Further to Clause 34 (Protection of Personal Data), where in Attachment 9 (Schedule of Processing,
Personal Data and Data Subjects) of the Order Form there is a third-party public sector Controller
listed, the named third party public sector Controller will have CRTPA rights in relation to Data Pro-
tection Legislation obligations.

Where the third party public sector Controller wishes to exercise its rights pursuant to paragraph 8.1,
the Buyer shall notify the Supplier that the rights are to be exercised.

The enforcement rights granted by paragraph 8.1 are subject to the following restrictions and quali-
fications:

(a) the Parties may vary, terminate or rescind the Contract without the consent of any third
party; and
(b) the Buyer may, as agent or trustee, enforce any term of the Contract on behalf of another

such relevant third party to whom rights have been granted.
DATA PROTECTION INDEMNITY

The Supplier shall indemnify the Buyer, and keep the Buyer indemnified, against damages, compen-
sation, costs, claims, demands, expenses, professional costs, and/or charges arising from enforce-
ment action by the Information Commissioner or any regulatory authority and/or assertion of rights
by Data Subjects, arising from a breach by the Supplier of the Data Protection Legislation and/or the
data processing conditions set out in this Contract.

ELECTRONIC INVOICING

The Buyer shall accept and process for payment an electronic invoice submitted for payment by the
Supplier where the invoice is undisputed and where it complies with the standard on electronic in-
voicing.
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11.

111

11.2

11.3

12,

12.1

12.2

12.3

13.

13.1

For the purposes of paragraph 10.1, an electronic invoice complies with the standard on electronic
invoicing where it complies with the European standard and any of the syntaxes published in Com-
mission Implementing Decision (EU) 2017/1870.

CORPORATE SOCIAL RESPONSIBILITY CONDUCT AND COMPLIANCE

The Buyer applies corporate and social responsibility values to its business operations and activities
which are consistent with the Government's corporate social responsibility policies, including, with-
out limitation, those policies relating to anti-bribery and corruption, health and safety, the environ-
ment and sustainable development, equality and diversity.

The Supplier represents and warrants that it:

(a) complies with all CSR Laws;

(b) requires its Sub-contractors and any person under its control, to comply with all CSR Laws;
and

(c) has adopted a written corporate and social responsibility policy that sets out its values for

relevant activity and behaviour (including, without limitation, addressing the impact on em-
ployees, clients, stakeholders, communities and the environment by the Supplier’s business
activities).

The Supplier shall notify the Buyer in the event that its corporate and social responsibility policies
conflict with, or do not cover the same subject matter in an equivalent level of detail as is in, the CSR
Policies.

MODERN SLAVERY

The Supplier represents and warrants that at the Effective Date neither the Supplier, nor any of its
officers and employees:

(a) have been convicted of any offence involving slavery and human trafficking; and

(b) having made reasonable enquiries, so far as it is aware, have been or is the subject of any
investigation, inquiry or enforcement proceedings by any governmental, administrative or
regulatory body regarding any offence or alleged offence of or in connection with slavery
and human trafficking.

The Supplier shall implement due diligence procedures for its Sub-contractors and other participants
in its supply chains to ensure that there is no slavery or human trafficking in its supply chains.

The Supplier shall prepare and deliver to the Buyer each year, an annual slavery and human traffick-
ing report setting out the steps it has taken to ensure that slavery and human trafficking is not taking
place in any of its supply chains or in any part of its business.

SUBCONTRACTS
The Supplier shall ensure that each material Sub-contract shall include:

(a) a right under the Contracts (Rights of Third Parties) Act 1999 for the Buyer to enforce any
provisions under the material Sub-contract which confer a benefit upon the Buyer;

(b) a provision enabling the Buyer to enforce the material Subcontract as if it were the Supplier;
and
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141

14.2

15.

15.1

15.2

16.

17.

17.1

(c) obligations no less onerous on the Sub-contractor than those imposed on the Supplier under
this Contract. Compliance with obligations by Sub-contractors will be documented, main-
tained, and be available for review by Buyer security personnel.

EXECUTION AND COUNTERPARTS

This Contract may be executed in any number of counterparts (including by electronic transmission),
each of which when executed shall constitute an original but all counterparts together shall consti-
tute one and the same instrument.

Execution of this Contract may be carried out in accordance with the Electronic Identification and
Trust Services for Electronic Transactions Regulations 2016 (SI 2016/696) and the Electronic Commu-
nications Act 2000. In the event each Party agrees to sign this Contract by electronic signature (what-
ever form the electronic signature takes) it is confirmed that this method of signature is as conclusive
of each Party’s intention to be bound by this Contract as if signed by each Party’s manuscript signa-
ture. In such situation, this Contract shall be formed on the date on which both Parties have elec-
tronically signed the Contract as recorded in the Buyer’s electronic contract management system.

Rectification Plan Process
Clause 31.3 of the Call-Off Terms is to be amended as follows:

Where the Buyer has instructed the Supplier to comply with the Rectification Plan Process pursuant
to Clause 31.1.3(a) the Supplier shall, entirely at its own cost (other than as reasonably agreed by the
Buyer), submit a draft Rectification Plan to the Buyer for it to review as soon as possible and in any
event within ten 10) Working Days (or such other period as may be agreed between the Parties) from
the date of Buyer’s instructions. The Supplier shall submit a draft Rectification Plan even if the Sup-
plier disputes that it is responsible for the Default giving rise to the Buyer’s request for a draft Recti-
fication Plan.

Clause 31.8 of the Call-Off Terms is to be amended as follows:

If the Buyer consents to the Rectification Plan, the Supplier shall, entirely at its own cost (other than
as reasonably agreed by the Buyer), immediately start work on the actions set out in the Rectification

Plan.
Light-touch Default Mechanism
Upon immediate discovery of any Default in the Services, the Parties shall urgently, and in any event

within one Working Day, convene a remote meeting between suitably empowered representatives
of the Parties in order to practicably, collaboratively and efficiently:

(a) discuss the Default discovered;

(b) discuss the cause of the Default and the allocation of fault;

(c) determine financial responsibility between the Parties for the costs of rectifying the Default;
and

(d) any other business relevant to the issue discovered.

Supplier Personnel

Clause 11.2 of the Call-Off terms is to be amended as follows:
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18.1

18.2

If the Buyer reasonably believes that any of the Supplier Personnel are unsuitable to undertake work
in respect of this Contract, it may:

11.2.1  refuse admission to the relevant person(s) to the Buyer’s Premises; and/or

require that the Supplier dismisses as soon as reasonably practicable, and in any event within ten (10)
Working Days, the relevant person from performing work under this Contract and replace such rele-
vant person as soon as reasonably practicable any-such-relevantpersen{s}-with a suitably qualified
alternative and procure that any security pass issued by the Buyer to the relevant person(s) replaced
is surrendered.

Consequences of early termination of the Contract

The Parties agree that in no event shall the Supplier be entitled to any early termination fee in the
event the Buyer terminates the Contract for any reason whatsoever, including but not limited to
termination for convenience.

In the event that the Buyer exercises any of its rights to terminate the Contract early in accordance
with the Call-Off terms, the Supplier shall be entitled to recover payment for its work in progress
accrued under the Contract prior to such termination, as agreed between the Parties.
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Attachment 13 — Additional Schedule 1 (Implementation Plan)
The following provisions of Additional Schedule 1 (Implementation Plan) are amended as follows:

3. APPROVAL OF THE DETAILED IMPLEMENTATION PLAN

3.1 In accordance with Milestone 5, the Supplier shall submit a draft of the Detailed Implementation
Plan to the Buyer for approval within fourteen (14) weeks of the Commencement Date, or such other
period agreed in writing between the Parties.

3.2 The Supplier shall ensure that the draft Detailed Implementation Plan:

3.2.1 incorporates all of the outstanding Milestones and Milestone Dates set out in the Outline
Implementation Plan;

3.2.2 includes (as a minimum) the Supplier's proposed timescales in respect of the following for each
of the outstanding Milestones:

(a) the completion of each design document;
(b) the completion of the build phase;

(c) the completion of any Testing to be undertaken in accordance with Schedule S2
(Testing Procedures); and

(d) training and roll-out activities;
3.2.3 clearly outlines all the steps required to implement the outstanding Milestones to be achieved

within the remaining Term of the Agreement (or such other period agreed between in writing
between the Parties), together with a high level plan for the rest of the programme;...

4. UPDATES TO AND MAINTENANCE OF THE DETAILED IMPLEMENTATION PLAN
4.1 Following the approval of the Detailed Implementation Plan by the Buyer:

4.1.1 the Supplier shall submit a revised Detailed Implementation Plan to the Buyer every three (3)
months starting three (3) months from the approval of the Detailed Implementation Plan;

4.1.2
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Attachment 14 — Schedule 4 (Staff Transfer)

The following provisions of Schedule 4 (Staff Transfer) are disapplied:
e Part A — Staff Transfer at the Commencement Date (Outsourcing from the Buyer)
e Part B — Staff Transfer at the Commencement Date (Transfer from a former supplier on re-procure-
ment)
e Part D— Pensions (including its Annexes)
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Attachment 15 - Schedule 7 (Governance) Part A — Short Form
Governance

Schedule 7 (Governance) Part A—Short Form Governance is to be updated (if appropriate) and read alongside
the following additional provisions:

DEFINITIONS

"Future Connectivity the team established in accordance with Paragraph 7 of this Part A

Senior Management (Short Form Governance) of this Schedule 7 (Governance);

Team"
4.Role of  Operational Board" the board established in accordance with Paragraph 4 of this Part
the Op- A (Short Form Governance) of this Schedule 7 (Governance); and
erational  “Performance Review the team established in accordance with Paragraph 8 of this Part A
Board Team” (Short Form Governance) of this Schedule 7 (Governance).

4.5

The purpose of the Operational Board meetings is to provide updates in relation to all project areas
under this Contract including, but not limited to, key activities being progressed, key activities in devel-
opment, in addition to any key risks and issues identified. The Operational Board meetings will have
reference to the Ml and Data Operational and Development Progress report, as provided in accordance
with Schedule 6 (Transparency Reports).

7. Future Connectivity Senior Management Team

7.1 The Future Connectivity Senior Management Team is a team established by the Buyer for the
purposes of the Buyer’s BC4HC programme on which the Supplier and the Buyer shall be represented,
amongst other stakeholders.

7.2 The Future Connectivity Senior Management Team Supplier membership, frequency and location of
meetings are set out in Part A of Attachment 8 (Governance) of the Order Form.

7.3 The purpose of the Future Connectivity Senior Management Team meeting is to discuss strategic
level risks and issues and agree the approach in relation to these identified risks and issues, with
reference to the Supplier’s Implementation Plan and Detailed Implementation Plan.

Performance Review meeting

8.1 The Performance Review Team shall be established by the Buyer for the purposes of this Contract on
which the Supplier and the Buyer shall be represented.

8.2 The Performance Review Team membership, frequency and location of team meetings are set out in
Part A of Attachment 8 (Governance) of the Order Form.

8.3 Each Party shall ensure that its team member(s) shall make all reasonable efforts to attend the Per-
formance Review Team meetings at which that team member’s attendance is required. If any team
member is not able to attend a team meeting, that person shall use all reasonable endeavours to
ensure that a delegate attends the Performance Review meeting in their place (wherever possible)
and that the delegate is properly briefed and prepared and that he/she is debriefed by such delegate
after the meeting.

8.4 The purpose of the Performance Review Team meeting is to review the Supplier’s performance un-
der this Contract, with reference to the Balanced Scorecard (see file ‘C71819 - Balanced Scorecard’.
The agenda for each meeting shall be set by the Buyer and communicated to the Supplier in advance
of that meeting.
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Annex 1 — Buyer Policies

Policy Document

Asset Management FOF

Asset
Management.pdf

Back-Up

Bring Your Own Device

Confidentiality

Confidentiality.pdf

=]

Contract and Supplier Security POF

Contract and
Supplier Security.pdf

Data Protection FOF

Data Protection.pdf

ICT Developer FDF

i

ICT Developer.pdf

ICT Network Security PDF

ICT Network
Security.pdf

Security and Vetting PDF

Security and
Vetting.pdf
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Annex 2 — Additional Tender Documents

The following documents were issued as part of the tender pack for the purposes of this Call-Off
Contract:

1. Programme Information @

C71819 Programme
Information Issue

2. Skills and Experience @
C71819 Skills and
Experience
3. Balanced Scorecard ﬁ

C71819 Balanced
Scorecard.xlsx
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