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General Quotation to be amended to meet service supply/works requirements 

	Sevenoaks District Council

Council Offices,
Argyle Road,

Sevenoaks,

Kent,TN13 1HG. 
	


QUOTATION
Supply of Stray Dog Kennelling Services 

Period Commencing 01 December 2017 to 30 November 2019
SEVENOAKS DISTRICT COUNCIL

INVITATION TO QUOTE FOR THE SUPPLY OF STRAY DOG KENNELING SERVICES WITHIN THE DISTRICT OF SEVENOAKS
Quotation Instructions

1 The Dartford and Sevenoaks Environmental Health Partnership invites quotations from manufacturers, dealer franchises, companies or persons experienced in the service supply of stray dog kennelling services within the district of Sevenoaks.

2 Companies or persons submitting quotations are advised to ensure that they are fully familiar with the nature and extent of the obligations required of them.

3 Should a person submitting a quote be in doubt as to the interpretation of any part of the quotation document, they should contact the nominated officer Nick Chapman, Assistant Environmental Health Manager (AEHM), who will endeavour to answer written enquiries prior to quotations being submitted.  Contact details: 
Nick.Chapman@dartford.gov.uk and direct line 01322-343160.
4 No servant or agent of the Council has authority to vary or waive any part of the quotation documents other than the Authorised Officer nominated by the Council who shall do so only in writing.

Preparation of Quotation

5 It is the responsibility of those quoting to obtain for themselves at their own expense all information necessary for the preparation of their Quotation.

6 Quotations must be submitted for the supply and delivery of stray dog kennelling services as detailed in the Supply Requirements and Specification.

7 The Quotation must be placed in a sealed envelope.  The yellow label provided marked “Supply of Stray Dog Kennelling Services” must be stuck on the front of the envelope.  Quotations must then be sent by registered post, recorded delivery or delivered by hand to the Environmental Health Manager, Environmental Health Partnership, Dartford Borough Council, Civic Centre, Home Gardens, Dartford Kent, DA1 1DR so as to arrive no later than noon on 10 November 2017
8 The Council will not consider requests for extension of the closing date and time specified.

9 The Council may at its own absolute discretion extend the closing date and time specified.

10 Contractors are required to keep quotations valid for acceptance for a period of 90 days from the return date.

11 Contractors should detail all warranties or guarantees they offer against each item when submitting their quotation.
Evaluation of Quotations

12 The Council will evaluate submissions on the basis of the most economically advantageous but the Council is not bound to accept the lowest or any quotation. 

13 In undertaking the evaluation the Council will consider the following in descending order of priority;
13.i The quality of the product offered (including sustainability)
13.i.1 The quality element is made up of the following factors
	QUALITY
	MAXIMUM SCORE

	Location
	20%

	Range and Quality of Services Offered
	20%

	Accessibility to members of the general public
	20%

	TOTAL POINTS
	60%


13.ii Total cost to the Council
13.ii.1 The price score will be calculated as follows: 

The lowest price submitted will receive the full percentage allocation for each section, e.g. “price to provide five kennels per day” (15%) and all other prices submitted will be scored proportionally to the lowest price, e.g. lowest price of £100 is awarded 15% on which means a price submission of £125 is awarded 12% (100/125 * 15%).  See Price Schedule for information.
General Conditions 
14 The Council reserves the right to disregard incorrectly submitted or non-compliant quotations. 
14.i Every Quotation received by the Council shall be deemed to have been made subject to the terms and conditions of the quotation documents unless the Council shall have previously and expressly agreed in writing to the contrary. 

14.ii Any alternative terms and conditions (which must be submitted in a separate form) offered on behalf of the company quoting, shall if inconsistent with the terms and conditions of the quotation documents be deemed to have been rejected by the Council unless expressly accepted in writing.
14.iii All documents requiring a signature must be signed;

14.iv where the quotation is from an individual, by that individual;

14.v where quotation is from a partnership, by two duly authorised partners;

14.vi where the quotation is from a company, by two directors or by a director and the secretary of the company, such persons being duly authorised for that purpose.
15 The successful firm will be required to execute a formal agreement and until execution of that agreement the successful firm or individual will be legally bound to the Council provided the Council have first written and accepted quotation. The firm acknowledges that they will enter into the formal agreement within 14 days of its receipt. The Council may consider terms and conditions put forward by the Contractor where they do not conflict with the Council’s terms and conditions. 
16 The Council shall not be obliged to accept this lowest or any Quotation

17 All information contained in this Quotation (and associated documentation) or in connection with this invitation to Quote shall be regarded as confidential by the quoting party and the Authority except where such disclosure is necessary by the Authority pursuant to the Authority’s obligations under the Freedom of Information Act 2000 or such information is disclosed by the quoting party for the purpose of obtaining sureties and quotations necessary for the preparation of the quote.

18 Quoting parties should indicate in their quotation response, areas that they consider are confidential.
CERTIFICATE THAT QUOTATION IS BONA FIDE

We certify that this Quotation for the supply of stray dog kennelling services is bona fide and that we have not:-

(a)
entered into any agreement with any other person with the aim of preventing Quotations being made or as to the amount of any Quotations or the conditions on which any Quotations are made;

(b)
informed any other person, other than the person calling for these Quotations, of the amount or the approximate amount of the Quotations, except where the disclosure, in confidence, of the amount of the Quotations was necessary to obtain insurance premium quotations required for the preparation of the Quotations;

(c)
caused or induced any person to enter into such an agreement as is mentioned in paragraph (a) above or to inform us of the amount or the approximate amount of any rival Quotations for the Contract.

We also undertake that we will not do any of the acts mentioned in paragraphs (a), (b) and (c) above before the hour and date specified for the return of this Quotation.

In this certificate “person” includes any arrangement whether formal or informal and whether legally binding or not.

Signed:


In the capacity of:


Duly authorised to give Certificates for an on behalf of:


Dated:

FORM OF QUOTATION
For the supply of Stray Dog Kennelling Services within the District of Sevenoaks
To:

Environmental Health Manager- Dartford and Sevenoaks
Dartford and Sevenoaks Environmental Health Partnership 
Civic Centre

Home Gardens

Dartford

DA1 1DR, 
Please delete the non applicable.*
I/We_______________________________________________________________

carrying on business 
at________________________________________________________

Having examined the Instructions for the Quotation, Conditions of Contract and the supply requirements and Specification together with all associated documentation I/we hereby agree to supply the stray dog kennelling services, clothing and equipment for the quotation sums for such items detailed in Appendix 1 and undertake to execute and complete the service over a period of 2 (two) years to Sevenoaks District Council contained and referred to in the Supply Requirements and Specification.
This Quotation total is made up according to the schedule of prices in Appendix 1, and it is understood that any additional service supply/works (that may subsequently be approved by the Council’s Supervising Officer) that has not been identified in Appendix 1 will so far as possible, be priced based upon Appendix 1.

I/We have completed and signed the following documents, attached hereto:-

(i) the Certificate that the Quotation is Bona Fide;

(ii) the Form of Quotation;
(iii) Appendix 1.
1. I/we agree that the insertion of any conditions by me/us qualifying this Quotation or any unauthorised alteration to any of the Quotation documents may affect the contract conditions and may cause the Quotation(s) to be rejected.

2. I/we agree that this Quotation shall remain open to be accepted or not by the Council and shall not be withdrawn for a period of ninety (90) days from this date.
3. I/we undertake to execute a formal Contract with the Council embodying all the terms and conditions contained in this offer.  Unless and until a Form of Agreement is prepared and executed this Form of Quotation together with the Council’s written acceptance thereof shall constitute a binding Contract between us subject to the provision of clause 17 in the Invitation for a Quotation.
I/We understand that the Council is not bound to accept any Quotation received.

Dated this                          day of                                                      2017
Signed:


                                                 (State position in Company)

For and on behalf of:


Address:


Supply Requirements and Specification

1. Background:
Dartford and Sevenoaks Environmental Health Partnership has a duty to deal with stray dogs found within its geographical area and is inviting quotations to provide kennelling for stray dogs found within Sevenoaks District.  A plan showing the geographical area of the District is provided for information purposes in Appendix 2.  

The kennelling service will be required to keep, feed, water, groom and obtain veterinary  care as necessary for stray dogs, having regard to each animals welfare needs until either the dog is reclaimed by its owner or where unclaimed,  suitably rehomed or in cases of extreme behavioural issues or illness, on the advice of a veterinary surgeon, euthanised.

Stray dogs are currently collected during normal office hours by the Animal Control Officer from a finder’s property and transported to the kennels.  Where the Animal Control Officer is unavailable or outside of normal working hours the Council’s current service provider collects the stray dog for an additional charge. 
The service is currently provided under written agreement by an external contractor. This quotation is therefore being sought on the basis of TUPE not applying. 

1.1. Extent of Service

The number of dogs, received in and out of hours, collected from a member of the public and taken to the veterinary surgeon over the last six years has varied (figures shown below).

	
	2011/12
	2012/13
	2013/14
	2014/15
	2015/16


	2016/17
	2017/18 (to June)

	Kennel Units (days) Utilised
	1550
	2134
	2416
	1500
	1563
	1549
	304

	Number of Stray Dogs received by Council kennels 
	201
	219
	281
	210
	199
	180
	35

	Number of calls made to collect a  stray dog
	46
	85
	99
	66
	108
	111
	7

	Number of calls to collect a dog out of hours 
	80
	111
	111
	86
	77
	95
	3

	Number of aborted daytime calls
	3
	4
	7
	16
	7
	10
	0

	Number of aborted out of hours calls
	22
	23
	21
	14
	18
	21
	0

	Number of Dogs rehomed
	
	119
	122
	82
	93
	95
	9

	Number of dogs euthanized 
	22
	9
	8
	8
	4
	0
	0

	Cost of Kennelling Service
	£25195
	£33778
	£38953
	£26923
	£26000
	£29000
	£5970


2. Contract Period and Price Fluctuation:
2.1. The contract period shall be for 2 years.  Prices submitted shall remain fixed for 24 months.  If the option to extend the contract is agreed, any price adjustment, up or down, shall be in accordance with the published Consumer Prices Index (CPI) percentage for the month preceding the anniversary of the contract start date (review date) and shall take effect for the 12 month period commencing on the relevant review date.
3. Sustainability and Environmental Policy:
3.1. Contractors are required to demonstrate the sustainability of their products. All potential Contractors shall state sources of raw materials and are required to supply evidence of their Environmental Policy as part of their submission. The Contractors Environmental Policy should include the following:
3.1.1. a commitment to continuous improvement

3.1.2. compliance with relevant environmental legislation as a minimum level of performance

3.1.3. a commitment to reduce the negative environmental impacts of its operations

3.1.4. a commitment to reduce its carbon footprint

3.1.5. a commitment to reduce waste

3.1.6. ensure the efficient use of water and energy

3.1.7. provide education and training of employees in environmental issues and the environmental effects of their activities

3.1.8. undertake an annual review of environmental performance
4. Service supply/works, Delivery and Payment:

4.1. Accommodation:
The Contractor shall provide such accommodation and facilities as are considered to be necessary by the Animal Control Officer (ACO), Assistant Environmental Health Manager (AEHM) and the Principal Environmental Health Officer (PEHO) for the efficient and effective performance of the kennelling service and must ensure that all associated costs have been included as appropriate in the quoted prices.

All stray dogs must be kept in individual kennels. The only exception to this would be if two dogs are found together and appear to come from the same household. Male dogs should only ever be placed with females if they are neutered (not entire).  Prior to placing two dogs in the same kennel, permission must be sought from either the ACO, AEHM or PEHO.  
Every stray dog will be exercised at least once per day or as considered appropriate by the ACO.

Throughout the term of the contract, the Contractor is required to hold a current licence under the Animal Boarding Establishments Act 1963.  The Contractor shall at all times maintain animal boarding facilities in accordance with relevant local licensing conditions.
The contract shall remain at the address of the establishment as at the time that the contract is awarded
If a reception point facility is provided, members of the general public and Kent Police (in addition to appointed Officers from the Council) will be allowed access onto the kennel premises to deposit and collect stray dogs.

4.2. Equipment
The Contractor shall provide and maintain in good condition all equipment deemed necessary by the ACO, AEHM or PEHO to deliver this service and considered to normally be associated with this service.

The Contractor will be required to scan any stray dog received to check if a microchip is present, obtain relevant ownership details from the relevant microchip database and contact the owner.  
The Contractor will be required to photograph any stray dog and send the images to the agreed council email address.
4.3. Transport:

The Contractor shall provide, maintain and use an appropriate vehicle with agreed livery to enable effective and safe delivery of the transport service. as are considered to be appropriate by the ACO, AEHM and the PEHO. Alternative arrangements must be in place to ensure continuity of service should the vehicle be unavailable due to breakdown or similar occurrence.

Where the Council requires that the Contractor collect a stray animal, such a service will be provided within 2 hours of receiving the appropriate direction/ instruction from the Council.   The Council may require that the contractor undertake such a collection at any time.

4.4. Protective Clothing:

The Contractor shall provide suitable protective clothing for persons delivering the service at the kennels. Such persons shall at all times be appropriately dressed.
4.5. Invoice /Payment arrangements
Applications for payment shall be in the form of itemised and detailed invoices submitted following receipt of goods. The Council seeks to reduce time spent matching orders and processing invoices. Submission of accurate invoices to an agreed format and frequency should ensure prompt payments are made.
The contractor shall submit invoices by the 15th day of the subsequent month fully itemising the following:-
4.5.1. The standard monthly kennelling cost for five kennels.

4.5.2. The cost of any kennels in excess of the standard five kennels including itemised dates and number of days when the additional kennels were used. 
4.5.3. The date, time and details of the authorising officer in respect of any dog taken to the vets for emergency treatment, together with details of any veterinary care products prescribed in respect of stray dogs.
4.5.4. Details of the authorising officer, together with details of the date, time, full address details of the finder and location where the dog was found in respect of any dog collected from within the Sevenoaks District Council Geographical area.
4.5.5. The date, time and finders details of any dogs received at the kennels/ reception point (If applicable)
4.5.6. Amount of VAT charged.
Payment will be made monthly in arrears. Sevenoaks District Council works to 28 day payment terms
4.6. All costs associated with the delivery of each element of the service are to be included in the items in Appendix 1 and notes should be included to describe various scenarios dependant on factors such as; return of multiple dogs at the same time. All costs incurred in such circumstances shall be borne by the Contractor.

4.7. Renegotiation of Contract

Should any changes in legislative requirements for providing a reception point/ kennelling stray dogs found within the Sevenoaks District Council Area, occur it may lead to a requirement for the provision of additional capacity or services in respect of stray dog kennelling. Agreement to provide such services and the fees paid in respect of the provision of such services would be subject to further negotiation.

5. Service supply Specification:
5.1. The Council requires five kennels to be provided 365 days per year for the exclusive use of the Council’s stray dogs
5.2. The Council requires that additional overflow kennels to be available, as and when required for stray dogs, on a daily basis, in excess of the five provided for the Council’s exclusive use.
5.3. Before it can be rehomed / or in very extreme circumstances euthanised, a stray dog which has been seized must be retained for seven clear days to allow the owner to reclaim it. At times it may be necessary for a dog to remain in kennels for longer than the minimum seven day period.
5.4. Hours of Operation

Standard Opening Hours are considered to be 08:01 to 18:00 

Evening Hours are considered to be 18:00 to 00:00

Night Hours are considered to be 00:01 to 08:00

5.5. The contractor shall allow the drop off and collection of stray dogs at the kennels by the ACO (or other designated Council Officer) during standard opening hours.

5.6. During evening and night hours and on weekends and designated Public Holidays, the contractor will provide a 24 hour collection service for stray dogs found by members of the public. 

5.7. The contractor will provide a collection and return service of stray dogs during weekdays subject to prior notification and agreement with the ACO, AEHM or PEHO.

5.8. The contractor shall provide a service for the return of stray dogs to an identified owner for use in an emergency situation.  The Contractor will in such circumstances collect any monies owed by the dog owner on behalf of the Council.
5.9. The kennelling service is required to scan stray dogs collected by them or brought to the kennels by a member of the public for any evidence of an implanted microchip, to contact the pet microchip company and subsequently any owner identified by the company, via telephone to notify them that their animal has been found. 
5.10. The Council requires that photographs are taken of each stray dog and that these are forwarded to ACO at the Council within 24hrs of a stray dog entering the kennels (email address to be specified).

5.11. Reception/ Collection Point Service

The Council wants to extend the current service to provide both a daytime and an out of hours’ reception point service at the kennels for stray dogs found within the District. 

This service would necessitate dogs being brought to the reception point by members of the public, the ACO and Officers from Kent Police with prior notification being given, 24 hours per day.
Where a reception point is provided the Council may be able to waiver the requirement for the contractor to provide a stray dog collection service except in an emergency as designated by the ACO, AEHM or PEHO. 
In addition, a collection point service would be expected to permit owners reclaiming their dogs, having paid the appropriate fee, to visit the kennels to view and collect their dogs during standard hours of weekday operation (collection at other times only to be undertaken with the prior agreement of the kennels).
Out of hours, there would be a requirement to collect monies from dog owners reclaiming their lost dogs. Fees are set by the Council and are not negotiable by the kennels. There is no part or retrospective payment system in force; payments are made in full, cash only at the time of collection.

The contractor may establish a protocol in agreement with the Council to forego the statutory fee in circumstances where to not do so may place a kennel operative at risk.

5.12. Sevenoaks District Council will provide the following:
5.12.1. During weekday office hours, the contact centre at Sevenoaks District Council will receive calls regarding lost dogs and offer relevant advice. Outside of normal office hours, calls will be received by the Council CCTV service who will take the customer’s details to enable the Contractor to contact the customer and make arrangements for collection of the dog.
5.12.2. Stray Dogs Register Sheets will be provided for completion by the Contractor in respect of stray dogs.
5.12.3. The Council is not in a position to provide the Contractor with office accommodation, transportation, fuel, kennelling facilities or any other equipment necessary for the provision of the service.
5.13. Communication:
The Council requires the ability to contact the Contractor by telephone at any time in respect of the stray dog kennelling service (to arrange the collection of a stray dog/ notify that a dog will be brought to kennels).   
The Contractor shall also provide and maintain a mobile telephone to enable immediate contact to be made with any operative undertaking collection/ delivery of stray dogs on behalf of the Council. 
5.14. Record Keeping
The Contractor shall accurately complete and maintain stray dogs register sheets on a printed notice, of a format determined by the Council in respect of stray dogs which come into its care. This format shall not be altered without the specific consent of the ACO or the AEHM.  In addition the Contractor will maintain and provide such records of all work carried out under this contract as may be required by the Council.

5.15. Animal Welfare and Veterinary Services
The Contractor shall afford each stray dog, where appropriate, veterinary care. If a stray animal arrives at the kennels and is thought to require urgent veterinary treatment, it is expected that the contractor will take steps, wherever possible, to contact either the AEHM or the ACO to seek approval for the treatment before such care is administered. 

The Council will, save for emergency care, arrange, agree, authorise, manage and pay for veterinary care at a designated local veterinary establishment.  This arrangement is not within the scope of this contract and the Council will be invoiced directly for this work.

Where the contractor arranges immediate treatment and/ or is presented with an invoice for veterinary care undertaken in respect of a stray dog within the care of the Council, it shall be presented within 24hrs of receipt to the Council for payment.
Food of sufficient quantity and quality, given at appropriate intervals together with bedding and exercise will be provided for all stray dogs in agreement with the ACO,  AEHM or PEHO.
A supply of clean fresh water will be available to stray dogs at all times.

In cases where stray dogs arrive at kennels and are heavily soiled/ matted and in need of grooming, it is expected that the contractor will photograph the dog for evidential purposes and then take steps, wherever possible to wash and groom the animal.  Prior to undertaking this work, the contactor will endeavour to contact either the ACO, the AEHM or the PEHO to seek approval for the works before such care is administered.

At all reasonable times the Contractor shall allow an authorised officer from the Dartford and Sevenoaks Environmental Health Partnership, together with any persons considered necessary by the Council to inspect both the stray dogs and the kennelling facility.
5.16. Collection of Charges
In the case of provision of a reception point service, or a dog returned to an owner in an emergency, the Contractor will collect agreed charges for reclaimed dogs. Monies shall be passed to the ACO or in their absence, paid into the council bank account (details to be specified as appropriate) without deduction within seven working days of receipt. A receipt will be issued to the Contractor confirming all monies that have been passed to the ACO.
All such monies received under this contract, until depositing, shall be held by the Contractor in trust for the Council and shall be kept separate from all other monies of the Contractor.

No other monies whatsoever shall be demanded by the Contractor from the public for the services provided.
5.17. Service Standard / Formal Complaints / Ombudsman

Working on behalf of the Council, the operative will be expected to be of smart appearance, polite and courteous at all times.  High standards of honesty and integrity are expected of all officers including contractors working on behalf of the Council. 
Any problems encountered with customers must be reported to AEHM or in their absence to the PEHO or Environmental Health Technical Administration Officers, as soon as possible and at the latest by the end of the same working day, so that issues may be speedily and satisfactorily resolved.
Should resolution not be possible, then it is important you are aware that this Council operates a formal complaint policy which the public have access to.  Alternatively, should a member of the public choose to raise their complaint with the Local Government Ombudsman, then if necessary, the Contractor shall be liable to pay to the Council within 14 days of demand any payment made by the Council to a complainant as a result of fault by the Contractor following a Local Government Ombudsman finding of maladministration causing an injustice, and under the terms of an early settlement of a complaint made to the Local Government Ombudsman without a formal investigation and report. 
5.18. Training

The Contractor shall ensure that every person involved in front line delivery of this service is at all times properly and sufficiently trained and instructed with regard to:

5.18.1. The tasks they are performing, relevant precautions and all associated effects, risks and dangers.
5.18.2. Requirements in relation to completing worksheets and receiving and paying in of monies.
5.18.3. Relevant rules, procedures and standards of the Council.
5.18.4. The necessity to observe high standards of courtesy and consideration to the public in order to promote and enhance the Council’s image and reputation.

CONDITIONS OF CONTRACT
AGREEMENT made the……………………….…day of………..………..........2017 BETWEEN THE DISTRICT COUNCIL OF SEVENOAKS of Council Offices,  Argyle Road,  Sevenoaks,  Kent TN13 1HG (hereinafter called “the Council”) of the one part 

and 

of 

(hereinafter called “the Contractor”) of the other part

WHEREAS the Council has accepted the Contractor’s Quotation dated the………..day of…………………………2017 to supply the stray dog kennelling service to the Council at the sums quoted in Appendix 1 to the Quotation for a period of 3 years from the date of the said Quotation such service to be provided in accordance with the Quotation Specification and any other documentation attached hereto (hereinafter referred to as “the contract documents”

Definitions and Interpretations
1.1. In this Agreement and documents  except where the context otherwise requires  the following expressions shall have the meanings hereby ascribed to them:-

1.2. “Contract” and “contract documents” shall mean the agreement entered into between the Contractor and the Council embodying the quotation Specification  all associated documents and the Contractor’s acceptance of the Conditions of Contract and Articles of Agreement.
1.3. The “Contract Standard” means the service/ supply which meet in every respect with the description samples specification and all relevant provisions of the Contract and where and to the extent that no criteria are stated in the Contract then the Contractor must perform the Contract to the standard the Council require and such standard is to be to the entire satisfaction of the Environmental Health Manager
1.4. “Contract Sum” shall mean the sum payable from time to time following an official order calculated by reference to Appendix 1 attached to the Quotation and forming part of the contract documents. The contract sum will include delivery but is exclusive of VAT.
1.5. “Contract term” means the period from the 1st December 2017 to 30 November 2019 or as may be agreed by way of letter such additional 12 month period (4th year) to be at the sole discretion of the Council and prices for the extended year shall be determined by the mechanism set down in clause 2 of the Service/Supply Requirements and Specification. 
1.6. “Council” shall mean the District Council of Sevenoaks or its Officers or Employer of this Contract.

1.7. “Delivery Site” means Sevenoaks District Council, Argyle Road, Sevenoaks, TN13 1HG
1.8. “Services” means those services which meet the Council’s Specification provided in such quantities that are officially ordered by the Council.

1.9.  “Environmental Health Manager” shall mean the Environmental Health Manager of Dartford and Sevenoaks Environmental Health Partnership or such representative appointed by the Council to act in the names of the parties hereto for purposes of this Contract.
1.10. “Specification” means those pages marked specification in the contract documents the service supply being provided in accordance with the specification and samples provided.

1.11. Contractor” shall mean the Company named in the Quotation (the Contractor under the Contract) and its employees and agents and persons with its ostensible authority.
1.12. “Supply” is the collective term of the service referred to in Clause 2 hereof being the supply of as ordered by the Council throughout a period of two years from the date referred to in the quotation (or any extended period)  forming the contract documents.
1.13. The Contract shall be governed by and construed in accordance with English Law.

1.14. Conditions heading and notes are for ease of reference only and shall not affect construction of the Contract.
1.15. A reference to any Act of Parliament or to any Order Regulation Statutory Instrument or the like shall include a reference to any amendment or re-enactment of the same.

1.16. Words importing the masculine gender include the feminine gender words in the singular include the plural and vice versa and words importing individuals shall be treated as importing corporations and vice versa.

2. Performance 

The Contractor shall ensure that the Services are carried out in an efficient, safe and effective manner to the satisfaction of the supervising officer and shall ensure that a high degree of courtesy and consideration is shown to members of the public during the performance of the Services in order to avoid any discredit to the Council’s reputation and in order to promote and enhance the council’s image and reputation generally.
Both the Contractor and their representatives will conduct themselves in a respectful manner befitting of a public servant.  This necessitates refusal of any gifts, gratuity, considerations or inducements.  Further, the Contractor shall not accept nor permit others delivering this agreement to accept any gratuity, gift or tip during the performance of this contract. 
3. Payment


The Council shall pay the Contractor the Contract Sum and any agreed additions in accordance with Appendix 1 

3.1 The appropriate proportion of the Tender sum shall be paid monthly in arrear throughout the performance of the Service on the presentation of an invoice for that part of the Service and works already completed and the Council shall pay the sum on confirmation of the performance of the Service/works within 30 days of receipt of a valid invoice.

3.2
Should this contract allow the sub-contracting by the Contractor to any third party the Contractor acknowledges that he will impose the same provisions as regards the payment and submission of invoices and their certification upon the sub-contractors as are imposed upon the Contractor under this Contract including upon any contracts that the sub-contractors enters into with subsequent sub-contractors. 

 3.3
The Contractors acknowledge that the Council may reject an invoice that does not detail the work carried out so that the same can be certified by the Council’s audit section or if the work shall be of insufficient quality to satisfy the Council Tender requirements. The Council shall deal with such certification in a timely fashion and without undue delay. 

3.4
The Council’s supervising officer shall issue any instructions or variations 
under this contract and such instructions shall be in writing. 
4. It is hereby Declared and Agreed by and between the parties hereto as follows:-

4.1. Commencement
4.1.1. The Contractor shall commence the supply when Environmental Health Manager issues an official order

4.2. Transfer and Assignment of Contract

4.2.1. The Contractor shall be prohibited from transferring or assigning directly or indirectly to any person or persons whatsoever any portion of this Contract without the written permission of the Council

4.2.2. Sub-letting shall be prohibited unless with the written permission of the Council
4.3. Carrying Out the Service
4.3.1. The Contractor shall carry out the supply and delivery in all its aspects as detailed in the Specification to the Council’s satisfaction at the location specified therein and in accordance with the Contract standard

5. Liability for Damage to Persons and Property
5.1. The Contractor shall be responsible for all damage to public or private property, and injury to persons  animals or things whether the property of the Council or otherwise, caused by the negligence of the Contractor’s employees or agents delivering the Service and shall indemnify the Council against any claims or proceedings in respect thereof and also against any claims or proceedings made at Common Law or under any Act of Parliament by any persons in the employ of the Contractor or Sub-Contractor or by any person claiming through such person

5.2. The Contractor shall secure the due performance of these indemnities by entering into such policy or policies of insurance as the Council shall approve against any liability hereunder.  The limit of indemnity under the Public Liability Policy shall be £5 million  in respect of any one accident

5.3. The policy or policies and receipts for premiums shall be produced to the Environmental Health Manager from time to time upon request and in case of failure to do so the Council shall be entitled to insure and deduct the amounts of the premiums for any sums due to the Contractor.
6. Bankruptcy and Insolvency
6.1. The Council may terminate this Contract at any time in the event of the Contractor (in the case of an individual) becoming bankrupt or making a composition or arrangement with his creditors or (in the case of a company) having a winding up order made (except for the purposes of reconstruction or amalgamation) a resolution for voluntary winding up passed or a Receiver or Manager Administrator or Administrative Receiver is appointed or possession taken of the Contractor’s assets by or on behalf of the holders of any debentures secured by a floating charge and the Council shall be entitled to repayment of any monies paid in advance. 

6.2. On such determination the Contract as aforesaid the Council shall have power to enter into a new Contract with some other person or firm for its supply without prejudice to their rights to recover from the Contractor or his sureties (if any) as damages under the Contract the loss sustained by them owing to the Contractor’s default.

7. Construction
7.1. These presents and the Contract documents and such working and explanatory drawings and instructions as aforesaid (if any) shall be deemed and taken to be and be construed together as one instrument or Contract to and for all intents and purposes and in all respects whatsoever
8. Disputes
8.1. Any question or dispute that may arise on this Contract or as to anything arising there from shall be referred to the Environmental Health Manager and in the event that agreement cannot be reached between the Environmental Health Manager and the Contractor such dispute shall be referred to the Chief Executive whose decision shall be final and binding on the parties hereto.

9. Termination
9.1. Should the Contractor fail to deliver the Service or any part thereof in accordance in all respects with the foregoing Specification within the time or times specified in the contract  the Council (without prejudice to any other remedy for breach of contract) shall be at liberty to determine the contract either wholly or to the extent of such default and to purchase other Services of the same or similar description to make good such default or in the event of the contract is wholly determined  the Services remaining to be performed and the amount (if any) by which the cost of such purchase as aforesaid exceeds the amount which would have been payable to the Contractor in respect of the Service if they have been delivered in accordance with the contract  shall be recoverable from the Contractor.
9.2. Should the Contractor fail to proceed regularly and diligently to supply the Service to the satisfaction of the Council or fail to rectify unsatisfactory Service or if the Contractor suspends the carrying out of the Service for any period the Council may without prejudice to any rights or remedies which it might possess be at liberty by notice by registered post or recorded delivery to forthwith determine the Agreement either wholly or to the extent of such default and to arrange for the Service to be completed by other means and the amount by which the cost of the Service carried out by other means exceed the amount which would have been payable to the Contractor in respect of the work if it had been completed in accordance with the Agreement shall be recoverable from the Contractor and this shall not prejudice any claims for any other direct loss and/or damage caused to the Council by such determination

9.3. If there shall be any material or other breach by the Contractor of the terms of this Agreement on their part to be observed or performed and if the Contractor has been given reasonable opportunity to do so then the Council may give 21 days written notice to the Contractor to determine the Agreement without prejudice to any other rights and remedies hereto contained

9.4. It is hereby agreed and declared that the above Contract Conditions 9.1 to 9.3 inclusive may be applied by the Council in such order as the Council may at its sole discretion decide and the application of one such condition shall not exclude the right or remedy contained under another such condition.
9.5. Where a Contract Period is specified in the Quotation document or is otherwise agreed in writing by the parties then this Contract shall come to an end at the end of such Contract Period (if it has not already come to an end or been terminated before that date).
9.6. All termination or coming to an end of this Contract shall be without prejudice to any claims for prior breach of this Contract and all of the Conditions which expressly or impliedly have effect after termination of this Contract for any reason will continue to be enforceable notwithstanding such termination or coming to an end.


9.7. In consideration of the supply of the Service the Contractor shall be paid in accordance with Clause 3 and within 30 days of the presentation of an invoice relating to that particular delivery such payment only to be made when the Environmental Health Manager certifies the invoice as correct less any deduction in accordance with Clause 9.1 as hereinbefore contained

9.8. The Council shall be entitled to cancel the contract to recover from the seller the amount of any loss resulting from such cancellation if the seller shall have offered or given or agreed to give to any person any gift or consideration of any kind as an inducement or regard for doing or forbearing to do or for having done or forborne to do any action in relation to the obtaining or execution of the seller or any other contract with the Council  or for showing or forbearing to show favour or disfavour to any person in relation to the contact or any other contract with the Council  or if the like acts shall have done by any person employed by him or acting on his behalf (whether with or without the knowledge of the seller) or in relation to any contract with the Council the seller or any person employed by him or acting on his behalf shall have committed any offence under the Prevention of Corruption Acts 1889 to 1916, or shall have given any fee or reward the receipt of which is an offence under Section 117(2) of the Local Government Act 1972

9.9. In the event that there is conflict between the Contract Conditions and any other document contained herewith the Contract Conditions prevail.

10. Freedom of Information

10.1. The Contractor acknowledges that the Council is subject to the requirements of the Code of Practice on Access to Government Information, the Freedom of Information Act and the Environmental Information Regulations and shall assist and cooperate with the Council (at the Contractor’s expense) to enable the Council to comply with these information disclosure requirements.

10.2. The Contractor shall and shall ensure that any agreed sub-contractors shall;
10.2.1. transfer the request for information to the Council as soon as practicable after receipt and in any event within two working days of receiving a request for information;

10.2.2. provide the Council with a copy of all information in its possession or power in the form that the Council requires within five working days (or such other period as the Council may specify) of the Client requesting that information; and

10.2.3. provide all necessary assistance as reasonably requested by the Council to enable the Council to respond to a request for information within the time for compliance set out in Section 10 of the Freedom of Information Act 2000 or any amendment or addition thereto. 

10.3. The Council shall be responsible for determining at its absolute discretion whether:-

10.3.1. the information is exempt from disclosure under the Code of Practice on Access to Government Information the FOIA and the Environmental Information Regulations;

10.3.2. the information is to be disclosed in response to a request for information, and in no event shall the Contractor respond directly to a request for information unless expressly authorised to do so by the Council. 

10.4. The Contractor acknowledges that the Council may, acting in accordance with the Department of Constitutional Affairs’ Code of Practice on the Discharge of Functions of Public Authorities under Part I of the Freedom of Information Act 2000, be obliged under the Code of Practice on Access to Government Information, the FOIA, or the Environmental Information Regulations to disclose Information:-

10.4.1. without consulting with the Contractor, or

10.4.2. following consultation with the Contractor and having taken its views into account.

10.5. The Contractor shall ensure that all information produced in the course of the Contract or relating to the Contract is retained for disclosure and shall permit the Council to inspect such records as requested from time to time.  The Contractor acknowledges that any lists or schedules provided by it outlining Confidential Information are of indicative value only and that the Council may nevertheless be obliged to disclose Confidential Information in accordance with Clause 11.4.

11. Data Protection
11.1. The Contractor’s attention is hereby drawn to the Data Protection Act 1998 and to Directive 95/46/EC and any regulations implementing it (all referred to together as the Data Protection Requirements”).

11.2. The Contractor warrants that it will duly observe all its obligations under the Data Protection Requirements which arise in connection with the Contract and any information it may receive or acquire in connection with the Contract and ensure that the Council shall not be in breach of the Data Protection Requirements as a result of any act or omission of the Contractor.
11.3. In particular without limitation the Contractor shall:
11.3.1. act only on instructions of the Council as data controller and take appropriate technical and organisational measures against accidental loss or destruction of and damage to any personal data

11.3.2. not transfer any personal data outside the countries of the European Economic Area without and only to the extent of any written consent of the relevant data subject and the Council which may be refused at the Contracting Authority’s sole discretion, and

11.3.3. as required by Schedule 1 Part II of the Data Protection Act 1998 the Contractor shall:

11.3.4. only carry out processing (as defined in the Data Protection Act 1998) on the Contracting Authority’s instructions, and 

11.3.5. comply with the obligations set out in the seventh principle of Schedule 1 of the Data Protection Act 1998 in respect of all processing carried out on behalf of the Contracting Authority.

11.4. Without prejudice to Clause 11.2, if requested, the Contractor is to provide a report within forty-eight (48) hours of contract signature as to how it shall meet the Data Protection Requirements of the Council and those that are incumbent on the Contractor and at any time shall allow the Council to audit the Contractor’s compliance with its obligations in respect of the Data Protection Requirements to include allowing access to all information and provision of assistance to employees of the Council’s internal and external audit for the purposes of such audit. 
12. Health and Safety
12.1. The Contractor shall ensure that all reasonable health and safety precautions are taken to protect members of the public and employees in accordance with The Health and Safety at Work etc. Act 1974 and associated legislation.
12.2. If during the performance of the supply the health and safety of any person is endangered then the Contractor shall cease delivery of the Service and take immediate steps to remedy that situation and ensure there is no repetition.

12.3. The Contractor shall inform the Environmental Health Manager of all incidents or accidents connected with the contract and that occur during the performance of the services.

12.4. In addition to comply with statutory requirements, the Contractor must use products, methods of work and protective measures which will minimise risks to the health and safety of the workforce and others affected by the delivery of the supply. 

12.5. Should the Contractor be found to be in breach of clause 13.1 the Council may immediately terminate this contract and the Contractor may be disqualified from any future quotations or contracts. 
13. Equality

13.1
Throughout the duration of this Contract the Contractor shall, and in addition shall ensure that any sub-contractors (that the Council has agreed in writing to) shall: discharge their obligations under this Contract and perform the Services in accordance with their responsibilities under the Equality Act 2010 Codes of Practice issues by the Equalities and Human Rights Commission.
13.2
The Contractor shall operate an equal opportunities policy and warrants that this policy shall comply with all relevant law. A copy of the Contractor’s policy shall be made available on request by the Council. 
13.3
If any Court or tribunal or the Equality and Human Rights Commission should make any finding of unlawful discrimination against the Contractor the Contractor shall take all necessary steps to prevent recurrence of such unlawful discrimination. 
13.4
The Contractor will be required to notify the Council of the finding and provide full details of the steps taken to prevent such recurrence as aforesaid. 
13.5
The Contractor’s equal opportunities policy shall be set out in any instructions circulated to those members of the Contractor’s employees concerned with recruitment training and promotion in relevant documentation available to its employees and others and in its recruitment advertisements and other relevant literature.  The Contractor may be required to provide the Council with copies of such instructions documents advertisements and other literature and to notify the Council of any changes to the policy.
13.6
In the performance of the Service and in its dealings with users, the Councils’ employees and members of the general public the Contractor shall comply and shall ensure that its employees comply with:


the Public Services (Social Value) Act 2012.
14. Defective Supply Service or Materials

14.1. The Contractor must comply with any request or instruction from the Environmental Health Manager to rectify or renew any procedures, working practices or equipment which may compromise the quality of the Service, and no such extra cost will be allowed for implementing these changes.

15. Rights of Third Parties

15.1. A person who is not a party to this Contract has no rights under the Contracts (Rights of Third Parties) Act 1999 to enforce any terms of this Contract but this does not affect any right or remedy of a third party which exists or is available apart from such Act.
16. Anti-corruption
16.1
The Councils reserve the right to cancel this Agreement and to recover from the Contractor the amount of any loss resulting from such cancellation if the Contractor shall have offered or given or agreed to give any person any gift or consideration of any kind as an inducement or reward for doing or forbearing to do or for having done or forborne to do any action in relation to the obtaining or execution of this Agreement or any other contract or agreement with the Councils or for showing or forbearing to show favour or disfavour to any person in relation to this Agreement or to any other contract or agreement with the Councils or if the like acts shall have been done by any person employed by it or acting on its behalf shall have committed any offence under the Prevention of Corruption Acts 1889 to 1916 or shall have given any fee or reward the receipt of which is an offence under Section 117(2) of the Local Government Act 1972.

16.2
The Contractor shall:

16.2.1
comply with all applicable laws, statutes, regulations relating to anti-bribery and anti-corruption including but not limited to the Bribery Act 2010 and not engage in any activity, practice or conduct which would constitute an offence under the Bribery Act 2010 if such activity, practice or conduct had been carried out in the UK;
16.2.2
comply with the Councils’ Anti-Corruption and Bribery Policy;

     16.2.3
Promptly report to the Councils any request or demand which if 



complied with would amount to a breach of either this Agreement or the 


Councils’ Anti-Corruption and Bribery Policies;

16.2.4
Ensure that any person associated with it who is performing services or providing goods in connection with this Agreement does so only on the basis of a written contract which imposes on and secures from such person terms equivalent to those imposed on the Contractor in this clause. 
16.3
Breach of this clause 16 shall be deemed a material breach of this 


Agreement entitling the Councils to terminate it immediately. 

IN WITNESS whereof the Council and the Contractor have caused their respective Common Seals to be hereunto affixed the day and year first above mentioned

Director

THE COMMON SEAL of THE

DISTRICT COUNCIL OF

SEVENOAKS was hereunto 

affixed in the presence of:-

Authorised Signatory 

Authorised Signatory 

SIGNED AS A DEED by

for and on behalf of 

Appendix 1- Quality Evaluation
Stage 1: YES/NO Questions
You must be able to answer YES to each question and provide associated evidence to be able to qualify to move to Stage 2. 

	QUESTION
	YES / NO
	Further comments

	Do you carry the appropriate levels of public liability and employers liability insurance for this contract – see section 1.2 for thresholds?
	
	If YES, please provide a copy of your insurance certificates

	The contract must start on 01 December 2017.  Please confirm that you able to meet this contract start date?
	
	Failure to be able to start on this date will render your submission non-compliant

	Confirmation is required that the kennelling facility has been issued a current Animal Boarding Establishments License
	
	Failure to confirm this requirement will render your submission non-compliant


Please confirm the name, address and contact number for the Local Authority who have issued you with your current Animal Boarding Establishments License

Name………………………………………………………………………………

Address……………………………………………………………………………

Telephone…………………………………………………………………………

Date Licence issued……………………………………………………………..

Date of last inspection……………………………………………………………

Please attach a copy of your current Animal Boarding Establishments License and a copy of your last inspection undertaken by the relevant Local Authority.
Any other information you consider to be of importance:-

……………………………………………………………………………………..

……………………………………………………………………………………..

………………………………………………………………………………………

Stage 2: Quality Assessment Questions

Location (20%)

It is considered appropriate for the contractor to be based within or close to the borders of Sevenoaks District Council geographical area to maintain service standards and facilitate ease of access for the general public.  

Consideration will be given in respect of ease of access to the kennel (i.e. travel distance, local road network, public transport links).  Travel distance is for clarification considered to be the distance from the Sevenoaks District Council offices to the kennelling facility.

Range and Quality of Services Offered (20%)

The range and quality of services which can be delivered over the contract period to ensure continuity of service for the general public, together with a high standard of animal welfare.

This may include but is not limited to the following:

· Ability to collect stray dogs on behalf of the Council during normal working hours and out of hours

· Provision of additional services such as the bathing, shaving, flea treatment, mange bathing, administering prescribed medication.

· Ability and cost of transporting stray dogs in need of veterinary care to an appointed veterinary establishment.

· Provision of exercise for stray dogs

· Any other measure which will enhance the welfare of a stray dog housed at the kennels

Accessibility to members of the general public (20%)

It is considered desirable that members of the general public be able to deliver and collect stray dogs in person from the kennels.

Consideration will be given to the contractors ability to provide such a service and other associated factors including:

· Ability for members of the public to drop off dogs at the kennels during normal working hours/ out of hours

· Ability for members of the public to collect stray dogs from kennels during normal operation hours (of kennels)

· Ability of kennels to receive and manage payment from members of the public in respect of stray dogs (statutory fee + any kennelling/ medical fees)

Price Schedule

The price submitted is worth 40% of the overall evaluation.  The 40% is broken down as detailed below. Please complete the schedule. 
	Price per kennel per day for providing a total of five (5) kennels, including feeding, bedding,maintenance and exercise (15%)
	Price per kennel per day for providing additional kennels in excess of five (5) including feeding, bedding maintenance and exercise (2%)

	
	


Daytime collection service in respect of effectively restrained dogs found within the SDC area (4%)
	Time
	Price for collection of dog

	08:00 to 18:00
	


Daytime delivery service in respect of stray dogs being returned to owner (2%)
	Time
	

Price for return of dog

	08:00 to 18:00
	


Daytime collection service on agreed bank holidays in respect of effectively restrained dogs found within the SDC area (1%)
	Time
	Price for collection of dog

	08:00 to 18:00
	

	18:01 to 07:59
	


Daytime delivery service on agreed public holidays in respect of stray dogs being returned to owner (0.5%)
	Time
	Price for return of dog

	08:00 to 18:00
	


Emergency out of hours collection service in respect of effectively restrained dogs found within SDC area (3%) 
	Times
	Price for collection of dog

	18:00 to 00:00
	

	00:01 to 08:00
	


Emergency delivery service out of hours in respect of stray dogs being returned to owner (0.5%)
	Time
	Price for return of dog

	18:00 to 00:00
	


Transportation of dog requiring emergency treatment to the councils approved veterinary surgery (0.5%)
	Times
	Price of transporting dog to veterinary surgery

	08:00 to 18:00
	

	18:01 to 00:00
	

	00:01 to 07:59
	


Provision of additional services (0.5%)
	Service
	Price of service

	Bath
	

	Shave
	

	Flea treatment
	

	Mange bath
	

	Other(detail)
	


Provision of reception point facility 5.5%
	Times
	Price per dog received

	18:01 to 00:00
	

	00:01 to 08:00
	

	08:01 to 18:00
	


Provision of a collection point facility 5.5%
	Times
	Price per dog collected

	18:01 to 00:00
	

	00:01 to 08:00
	

	08:01 to 18:00
	


Quoted prices must be exclusive of VAT and will be FIXED FOR THE TWO YEAR PERIOD OF THE CONTRACT.

NB: all prices should exclude VAT

5.2
The above price must include all cost and expenses for all obligations under this contract.

5.3
Please confirm that these prices will be held for the duration of the contract.
DECLARATION

I/We hereby offer to provide the services as detailed in the specification, at the prices contained in the Price Schedule and in accordance with the Council’s Conditions of Contract contained in this document.

	Signed
	

	Name (Block Capitals)
	

	Designation
	

	For and on behalf of
	

	Tel No
	

	E-mail Address
	


Appendix-2 Map of Sevenoaks District
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The Quotation must be placed in a plain sealed envelope. The yellow label provided marked “Supply of Stray Dog Kennelling Contract” must be stuck on the front of the envelope.  Quotations must then be sent by registered post, recorded delivery or delivered by hand.

Annie Sargent


Environmental Health Manager


Dartford and Sevenoaks Environmental Health Partnership


Civic Centre


Home Gardens


Dartford


Kent,


DA1 1DR. 





Tender Documents: Supply of Stray Dog Kennelling Contract 


Due Back By:   12 Noon on 10th November 2017
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