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1. Detailed Requirements

[bookmark: _Toc56511635][bookmark: _Toc69921393][bookmark: _Hlk55287342][bookmark: _Toc16674118]The Opportunity:

The purpose of this opportunity is to procure a Service Provider with the ability to supply, deliver and install a range of domestic appliances, also including removals, on an ad-hoc basis to various sites, including domestic households, temporary accommodation, older person schemes and keyworker hospital accommodation. Rooftops sites are located across South Worcestershire, North Gloucestershire, Shrewsbury, and Weston-Super-Mare.
The Service Provider may also be required to provide maintenance and repairs to appliances during the term of this contract and will be required to provide costs in Document D – Pricing Response.

Domestic appliances:
Rooftop requires the Service Provider to present a catalogue of affordable and good quality products which will be available to request during the duration of this agreement. 
Rooftop asks that the Service Provider lists each product with pricing and details such as measurements, brand, and guarantee. Please refer to Document D – Pricing Response.
Rooftop is conscious that certain products may be at times out of stock or discontinued, if this does happen, the Service Provider must make Rooftop aware of the products affected and offer alternatives at a similar price.

The primary services will include but may not be limited to:
· Supply, deliver and install a range of appliances.
· Removal of existing goods
· Ensure goods are safe and usable.

 The Service Provider is required to provide costs based on:
· Supply and install within 24 hours.
· Supply and install within 5 working days.
· Supply only within 24 hours.
· Supply only within 5 working days.

Domestic appliances to be included in pricing:
· Under counter fridge
· Under counter freezer
· 50/50 fridge freezer
· 70/30 fridge freezer
· 50cm electric cooker
· 60cm electric cooker
· Built-in electric cooker
· 50cm gas cooker
· 60cm gas cooker
· Built-in gas cooker
· Tabletop electric hob
· Kettle
· Microwave
· Washing machine
· Tumble dryer
Please note that certain appliances may not be required during the term of the contract.

Commercial appliances:
This contract is primarily for domestic appliances however there may occasions where Rooftop requires commercial appliances and would like options for washing machines and tumble dryers included in Document D – Pricing Response. 

Additional Services:
Additional services may be required during the term of the contract. Works will be paid for on the basis of agreed values. The Service Provider must provide costs for ad-hoc services in Document D – Pricing Response.

Responsibility of Service Provider:
The Service Provider must provide the highest quality service. The Service Provider must have a fully trained installation team with CHAS Gas Safe, Construction Line and F-gas commercial refrigeration accreditation. 

Defects Liability Period:
Any defects arising from any failure or neglect on part of the Service Provider in the property performance of any order within 12 months of delivery shall be made good by the Service Provider at their own costs.

Disposal of Waste:
Rooftop requires that all waste material produced in the execution of this contract be removed from site and those who deal with the removal of waste must be a ‘Registered Waste Carrier’. 
The Service Provider must also ensure on completion of services, that sites are left clean and to the satisfaction of Rooftop.

2. Costing Requirements

Bidders are required to complete and submit Document D – Pricing Response as part of their tender submission. 
Bidders are also encouraged to read Document A to understand how the costing element of the tender will be scored.
When completing the pricing submission, bidders should consider the following:
· Prices should be excluding VAT;
· The prices within your submission must be your best and final offer
· Bidder’s prices shall be treated as confidential;
· Payment terms of 30 days net from invoice should be assumed;
· Through market research and benchmarking, Rooftop has a good understanding of what competitive looks like in the current market;
[bookmark: _Toc69921411]
3. Contract Management 

Representatives from Rooftop would require meetings with the Service Provider on a pre-agreed basis. This likely to be monthly initially and then become quarterly with the agreement that if standards were to fall then meetings would return to monthly. We would require a named person that will be responsible for managing the services that are within the contract.  
KPI’s will be mutually agreed between Rooftop and the Service Provider. Contract meetings would review performance through the use of KPI’s.

Service Level Agreements
The bidder is required to define the applicable service level agreements when completing their responses in Document D. Following the award stage, the final service level agreement should be applied to the contract with Rooftop.

4. [bookmark: _Toc69921395][bookmark: _Toc321992774][bookmark: _Toc478068294][bookmark: _Toc56511641]Other Requirements 

[bookmark: _Toc69921396]Equality and Diversity
[bookmark: _Toc321992775]As Rooftop is strongly committed to equality and diversity, part of this commitment is to encourage companies and organisations working with Rooftop to demonstrate equalities in employment and service delivery. Rooftop has a duty to ensure that money spent through this contract is done in a way that ensures best value, supports sustainability and is in line with the Equality Act 2010 and Public Sector Equality Duty April 2011. Rooftop therefore expects service providers to ensure that they adopt, follow, and demonstrate the same principles. Any allegation of discriminatory behaviour or harassment will be investigated thoroughly by Rooftop and appropriate action will be taken.

[bookmark: _Toc17471929][bookmark: _Toc69921398]Social Value 
Rooftop are committed to abide by the legislation introduced by the Public Services (Social Value) Act 2012 and we will always consider how we can improve the social, environmental, and economic well-being of communities when undertaking procurement activities. Rooftop will work with the appointed service provider to identify opportunities to develop social value initiatives during the contract term.  

[bookmark: _Toc478068295][bookmark: _Toc56511642][bookmark: _Toc69921397]Health and Safety 
All service providers are expected to be fully compliant with all relevant Health and Safety legislation. The service provider and its sub-contractors shall comply fully with the Health and Safety at Work Act 1974, the Health and Safety Executive and with all other relevant safety requirements and appropriate codes of practice.

Data Protection
Rooftop holds a wide range of sensitive information, both of a personal and a commercial nature. We have a duty to protect this information and ensure it is not seen or accessed by people without the legal authority to do so.
This contract will be covered by UK General Data Protection Regulation (“GDPR”), as such the successful service provider is required to comply with the relevant UK data protection legislation, all other applicable laws and regulations in any jurisdiction relating to or impacting on the processing of personal data including, Data Protection Act 2018, together with all legally binding guidance and codes of practice issued or adopted by a regulator (or group of regulators) with jurisdiction over the data processing arrangements contemplated in the contract, all as may be amended, supplemented or replaced from time to time, plus any current or future Rooftop Housing Group  Data Protection policies in the execution of the contract.  
The Service Provider will be required to agree to Rooftop’s data processing agreement.
Rooftop may also conduct a Data Protection Impact Assessment (DPIA) on the Service Provider if the contract involves the processing of customer or colleague personal data. The Service Provider will be required to assist Rooftop in undertaking the DPIA.

[bookmark: _Toc56511645][bookmark: _Toc69921399]Insurance
A copy of the relevant insurance certificates to be provided to Rooftop annually upon renewal. 
· Employers’ liability – £5 million
· Public liability – £10 million
If any event occurs which may give rise to any claim or proceeding in respect of loss or damage to persons or property arising out of the services, the service provider must give notice in writing to Rooftop and the insurers. The service provider must indemnify Rooftop against any loss which may be caused by the failure to give such notice.  
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