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ID Operational Area Service Function Requirement Update MoSCoW

SSM.008 Service Management Supplier Management The Supplier must participate in the Buyer's Supplier Relationship Management (SRM) meeting(s) and work to Service 

Levels and Key Performance Indicators (KPIs), this also includes participating in governance groups, responding to SRM 

survey(s), undertaking Continual Service Improvement (CSI) incentivises and innovation goals as described in Call Off 

Schedule 7 (Governance).

SRM surveys are completed by both the Supplier and the Buyer to measure the state of the relationship and 

satisfaction. Each SRM survey:

- occurs every six (6) months; and

- must be fully responded to within four (4) weeks of receipt (unless otherwise agreed).
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