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Annex A

Order Specific Key Provisions 

1. Introduction 

  
1.1 Within 10 (ten) Business Days of receipt of your countersigned copy of this letter, we 

will send you a unique PO Number. You must be in receipt of a valid PO Number 
before submitting an invoice.  
 

1.2. To avoid delay in payment it is important that the invoice is compliant and that it 
includes a valid PO Number, PO Number item number (if applicable) and the details 
(name and telephone number) of your Authority contact (i.e. Contract Manager). 
Non-compliant invoices will be sent back to you, which may lead to a delay in 
payment. 

 
1.3. If you have a query regarding an outstanding payment, please contact our Accounts 

Payable section either by email to  or by telephone  
between 09:00-17:00 during Business Days. 
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Annex 2- Specifications of the Goods

WASPLab Processing Module 

 Must be a Copan WASPLab processing module. 
 Must be compatible with existing WASPLab instruments and be scalable for future 

projects. 
 Must be able to be networked into the existing data centre that runs the other lines. 
 Must be able to integrate into a full line with double incubator and imaging module in 

the future. 
 Must have a footprint of no more than 3.625 feet wide x 6.79 feet long x 6.33 feet 

high. 
 Must be capable of culturing up to 700 urines in 8 hours. 
 Must have Copan Web App user interface. 
 Must be able to be interfaced with Epic Beaker via Data Innovations Instrument 

Manager. 
 Must be able to provide CE, UL, CSA certification. 
 Must be able to provide annual maintenance cover breakdowns (within 24 hours of 

machine breakdown) and pre planned maintenance. 
 Must include installation, calibration and validation and installation qualification 

issued to the laboratory. 
 Must have an emergency contact email address, telephone and webchat type 

support. An on-site engineer must be able to visit within one (1) day, if breakdown 
leads to downtime. 

 The supplier must be capable of ensuring that upgrades can be made to the 
equipment, where necessary. For example, if upgrades are made to existing 
equipment in the laboratory, the supplier must ensure that the equipment they have 
provided remains functional, fit for purpose and compatible with other instruments 
working on the same lines. 

WASPLab Picking Station 

 Must be a Copan WASPLab picking station. 
 Must be compatible with existing WASPLab instruments. 
 Must have a PC with a label printer and barcode scanner. 
 Must have a PC monitor which is capable of ensuring that all images seen on all 

WASPLab monitors look the same. 
 Must have a dock for Maldi target slides, which can allow data to be transferred from 

the WASPLab system to the Maldi system. 
 Must have software which allows for full interaction with the WASPLab system and 

allows for data to be transferred via an interface between itself and other WASPLab 
equipment. 




