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Contracts Finder Notice 
NHS Norwich Clinical Commissioning Group (“the Commissioner”) is undertaking a procurement process, that is supported by NHS Arden and Greater East Midlands Commissioning Support Unit, for a Community Ear Clearance Service
The contract will run from 01/04/2019 – 31/03/2024. 
Providers wishing to Bid to deliver this service need to log onto Arden & GEM CSUs procurement portal (Bravo); https://ardengemcsu.bravosolution.co.uk/web/login.html. 

To register on the portal: 
» https://ardengemcsu.bravosolution.co.uk/web/login.html
» From the portal Home Page, click the ‘Click Here to Register’ link 

» Accept the terms & conditions for using the portal 

» Complete your organisation & personal details 

» Choose a memorable username and submit 

» You will shortly be sent an email with your unique password, please treat this securely (if you lose it there is a ‘Forgot my Password’ link on the portal homepage) 

Once registered, express interest by: 
» Logging into the Arden and GEM CSU e- tendering portal 

» Select Open Access ITT 

» Search for and access ITT (itt_1115 – Community Ear Clearance for Norwich CCG) and view details 

» Click on the express interest link 

» Once you have expressed interest, access the My ITTs page where you can download documentation and construct your response 

If you require technical support in submitting your expression of interest, please contact the 

BravoSolution help-desk on 0800 368 4850 or email help@bravosolution.co.uk 

Deadline for receipt of ITT submissions from Bidders is 5pm 29th November 2019. 
Bidders should note that the Commissioner retains absolute discretion as to whether to accept any offer following evaluation. 

The Commissioner is not bound in any way to accept any and reserves the right to make no further contract award under this procurement process. 

The Commissioner shall not be held liable for any liability or cost or expense incurred by any bidder in relation to this project whatsoever, including, without limitations, in relation to the preparation of their tender and any subsequent clarification or any legal or other expenses. 

The Commissioner reserves the right to offer a Preferred Bidder and also a Reserve Preferred Bidder if it so wishes, to mitigate against risk of mobilisation failure and/or contract failure. 

The Commissioner will incorporate a minimum ten day standstill period at the point information on the decision to award the contract is communicated to bidders. Any bidder wishing to appeal the decision to award the contract, or after the award of the contract appeal the contract, shall have the rights set out in Part 3 of the Public Contracts Regulations 2015.


