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CCCR21A01 Order Form  
 
 
CALL-OFF REFERENCE:  CCCR21A01 
 
THE BUYER:   UK Health Security Agency - UKHSA (Previously 

known as Department for Health and Social Care - DHSC) 

  
BUYER ADDRESS   39 Victoria St, London SW1H 0EU   
 
THE SUPPLIER:    KUEHNE + NAGEL LIMITED 

SUPPLIER ADDRESS:   Waterview House, 1 Roundwood Avenue, Stockley 
Park, Uxbridge, UB11 1FG, England 

REGISTRATION NUMBER:  01722216 

DUNS NUMBER:         228453569 

 

APPLICABLE FRAMEWORK CONTRACT 
 
This Order Form is for the provision of the Call-Off Deliverables and dated 18/10/2021.  
 
It’s issued under the Framework Contract with the reference number RM6074 for the 
provision of Logistics and Warehousing.    
 
CALL-OFF LOT(S): 
 
 
 

Lot Number Lot Description Relevant 
 (Yes / No) 

1 Logistics - Transport No 

2 Logistics - Warehousing and Storage No 
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3 Waste Logistics, Recycling, Disposal and 
Destruction 

No 

4 Removals and Relocations No 

5 Vehicle, Plant and Industrial Equipment – 
Transportation and Storage 

No 

6 Construction Logistics – Transportation and 
Storage 

No 

7 Healthcare Logistics – Transportation and 
Storage 

No 

8 Logistics and Warehousing Solutions, Design 
and Support Services 

Yes 

 
  



CCCR21A01 Order Form 
Crown Copyright 2020 

                                             

Project Version: v1.0   3 

   

CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where 

numbers are missing, we are not using those schedules. If the documents conflict, 

the following order of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 

Schedules. 

2. Joint Schedule 1(Definitions and Interpretation) RM6074 
3. The following Schedules in equal order of precedence: 

● Joint Schedules for RM6074 

o Joint Schedule 2 (Variation Form)  
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information) 
o Joint Schedule 6 (Key Subcontractors) 
o Joint Schedule 7 (Financial Difficulties) 

o Joint Schedule 9 (Minimum Standards of Reliability) 
o Joint Schedule 10 (Rectification Plan)     
o Joint Schedule 11 (Processing Data)  
o Joint Schedule 12 (Supply Chain Visibility  
o Joint Schedule 13 (Continuous Improvement) 

o Joint Schedule 14 (Benchmarking)  

● Call-Off Schedules for CCCR21A01    
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o Call-Off Schedule 1 (Transparency Reports) 
o Call-Off Schedule 2 (Staff Transfer) 
o Call-Off Schedule 5 (Pricing Details) 

o Call-Off Schedule 7 (Key Supplier Staff) 
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery) 
o Call-Off Schedule 9 (Security) 
o Call-Off Schedule 10 (Exit Management) 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 14 (Service Levels) 

o Call-Off Schedule 15 (Call-Off Contract Management) 
o Call-Off Schedule 20 (Call-Off Specification) 

o Call-off Schedule 21 (Northern Ireland Law) 

 

4. CCS Core Terms (version 3.0.7) 
5. Joint Schedule 5 (Corporate Social Responsibility) RM6074 
6. Call-Off Schedule 4 (Call-Off Tender) 

 

No other Supplier terms are part of the Call-Off Contract. That includes any terms 
written on the back of, added to this Order Form, or presented at the time of delivery.  
 
 
CALL-OFF START DATE:   Effective from the date of the final signature 
on this order form. 
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CALL-OFF EXPIRY DATE:   31/03/2022 
 
CALL-OFF INITIAL PERIOD:  The call-off initial period will expire on the 
Call-Off Expiry Date stated in this Order Form. If a mutual extension is agreed and 
executed, then the call-off contract may be extended to a maximum period ending 30 
September 2022. 
 
CALL-OFF VALUE: £1,647,776 (excluding VAT) 
 
CALL-OFF DELIVERABLES  
See details in Call-Off Schedule 20 (Call-Off Specification) 

 
MAXIMUM LIABILITY  
The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core 
Terms. The Estimated Year 1 Charges used to calculate liability in the first Contract 
Year is Redacted – Commercially Sensitive Information Maximum value, but for 
Liability a 50% estimate of Redacted – Commercially Sensitive Information can be 
used. 
However, it is noted that there are two sets of ‘Industry Standard Terms & 
Conditions’ which shall apply to this Call-Off Contract. These are the ‘British 
International Freight Association Standard terms and Conditions 2021’ (“BIFA 2021”) 
and the ‘UK Warehousing Association Terms & Conditions 2019’ (“UKWA 2019”); 
which for the purposes of this contract shall together be referred to as the ‘Industry 
Standard Terms & Conditions’ and are set out below in Annex 1. In the event of any 
conflict between the Call-off Contract and the Industry Standard Terms & Conditions’ 
the Call-off Contract shall prevail and only where the Call-off Contract is silent will 
the Industry Standard Terms and Conditions apply with the exception being that in 
relation to Liability & Value of Goods, the relevant terms of “BIFA 2021” shall take 
precedence over the Call-off Contract and apply in its stead. 
 
CALL-OFF CHARGES 
Option B: See details in Call-Off Schedule 5 (Pricing Details) 
The Charges will not be impacted by any change to the Framework Prices. The 
Charges can only be changed by agreement in writing between the Buyer and the 
Supplier because of: 
 
REIMBURSABLE EXPENSES 
None 
 
PAYMENT METHOD 
As per Purchase Order 
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BUYER’S INVOICE ADDRESS:  
As per Purchase Order 
 
BUYER’S AUTHORISED REPRESENTATIVE 
Redacted – Personal Information 
 
BUYER’S ENVIRONMENTAL POLICY 
N/A 
 
BUYER’S SECURITY POLICY 
N/A 

 
SUPPLIER’S AUTHORISED REPRESENTATIVE 
Redacted – Personal Information 
 
SUPPLIER’S CONTRACT MANAGER 
Redacted – Personal Information 
 
PROGRESS REPORT FREQUENCY 
On the first Working Day of each calendar month 

 
PROGRESS MEETING FREQUENCY 
Quarterly on the first Working Day of each quarter 
 
KEY STAFF (SUPPLIER) 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
Redacted – Personal Information 
 
KEY SUBCONTRACTOR(S) 
 
Redacted – Personal Information 
Redacted – Personal Information 
 
COMMERCIALLY SENSITIVE INFORMATION 
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Suppliers tender response 
 
SERVICE CREDITS 
Service Credits will accrue in accordance with Call-Off Schedule 14 (Service Levels).  
The Service Credit Cap is: Redacted – Commercially Sensitive Information. 
The Service Period is: One Month. 

A Critical Service Level Failure is: Failure to Deliver Cargo. 

 
 
ADDITIONAL INSURANCES 
Additional Insurances required in accordance with Joint Schedule 3 (Insurance 
Requirements) 
 
GUARANTEE 
Not applicable 

 
SOCIAL VALUE COMMITMENT 
As detailed in Call-Off Schedule 4 – Call Off Tender 
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For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: 

Redacted – Personal 
Information 

Signature: 

Redacted – Personal 
Information 

Name: 

Redacted – Personal 
Information 

Name: 

Redacted – Personal 
Information 

Role: 

Redacted – Personal 
Information 

Role: 

Redacted – Personal 
Information 

Date:  Date:  

Annex 1 – Industry Standard Terms & Conditions 
British Freight Industry Association (BIFA) 
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UK Warehousing Association (UKWA) 
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