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CCCR21A01 Order Form

CALL-OFF REFERENCE: CCCR21A01

THE BUYER: UK Health Security Agency - UKHSA (Previously
known as Department for Health and Social Care - DHSC)

BUYER ADDRESS 39 Victoria St, London SW1H OEU

THE SUPPLIER: KUEHNE + NAGEL LIMITED

SUPPLIER ADDRESS: Waterview House, 1 Roundwood Avenue, Stockley
Park, Uxbridge, UB11 1FG, England

REGISTRATION NUMBER: 01722216

DUNS NUMBER: 228453569

APPLICABLE FRAMEWORK CONTRACT
This Order Form is for the provision of the Call-Off Deliverables and dated 18/10/2021.

It's issued under the Framework Contract with the reference number RM6074 for the
provision of Logistics and Warehousing.

CALL-OFF LOT(S):

Lot Number Lot Description Relevant
(Yes / No)

1 Logistics - Transport No

2 Logistics - Warehousing and Storage No

Project Version: v1.0 1




CCCR21A01 Order Form
Crown Copyright 2020

and Support Services

Waste Logistics, Recycling, Disposal and No
Destruction

Removals and Relocations No
Vehicle, Plant and Industrial Equipment — No
Transportation and Storage

Construction Logistics — Transportation and No
Storage

Healthcare Logistics — Transportation and No
Storage

Logistics and Warehousing Solutions, Design Yes
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CALL-OFF INCORPORATED TERMS
The following documents are incorporated into this Call-Off Contract. Where

numbers are missing, we are not using those schedules. If the documents conflict,
the following order of precedence applies:

1. This Order Form including the Call-Off Special Terms and Call-Off Special
Schedules.

2. Joint Schedule 1(Definitions and Interpretation) RM6074
3. The following Schedules in equal order of precedence:

e Joint Schedules for RM6074

Joint Schedule 2 (Variation Form)

Joint Schedule 3 (Insurance Requirements)

Joint Schedule 4 (Commercially Sensitive Information)
Joint Schedule 6 (Key Subcontractors)

Joint Schedule 7 (Financial Difficulties)

Joint Schedule 9 (Minimum Standards of Reliability)
Joint Schedule 10 (Rectification Plan)

Joint Schedule 11 (Processing Data)

Joint Schedule 12 (Supply Chain Visibility

Joint Schedule 13 (Continuous Improvement)

Joint Schedule 14 (Benchmarking)

O 0O 0O O OO O O 0O 0 O0

e Call-Off Schedules for CCCR21A01
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Call-Off Schedule 1 (Transparency Reports)

Call-Off Schedule 2 (Staff Transfer)

Call-Off Schedule 5 (Pricing Details)

Call-Off Schedule 7 (Key Supplier Staff)

Call-Off Schedule 8 (Business Continuity and Disaster Recovery)
Call-Off Schedule 9 (Security)

Call-Off Schedule 10 (Exit Management)

Call-Off Schedule 13 (Implementation Plan and Testing)
Call-Off Schedule 14 (Service Levels)

Call-Off Schedule 15 (Call-Off Contract Management)
Call-Off Schedule 20 (Call-Off Specification)

Call-off Schedule 21 (Northern Ireland Law)

O O 0O 0O O O O O O O O O

4. CCS Core Terms (version 3.0.7)
5. Joint Schedule 5 (Corporate Social Responsibility) RM6074
6. Call-Off Schedule 4 (Call-Off Tender)

No other Supplier terms are part of the Call-Off Contract. That includes any terms
written on the back of, added to this Order Form, or presented at the time of delivery.

CALL-OFF START DATE: Effective from the date of the final signature
on this order form.
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CALL-OFF EXPIRY DATE: 31/03/2022

CALL-OFF INITIAL PERIOD: The call-off initial period will expire on the
Call-Off Expiry Date stated in this Order Form. If a mutual extension is agreed and
executed, then the call-off contract may be extended to a maximum period ending 30
September 2022.

CALL-OFF VALUE: £1,647,776 (excluding VAT)

CALL-OFF DELIVERABLES
See details in Call-Off Schedule 20 (Call-Off Specification)

MAXIMUM LIABILITY

The limitation of liability for this Call-Off Contract is stated in Clause 11.2 of the Core
Terms. The Estimated Year 1 Charges used to calculate liability in the first Contract
Year is Redacted — Commercially Sensitive Information Maximum value, but for
Liability a 50% estimate of Redacted — Commercially Sensitive Information can be
used.

However, it is noted that there are two sets of ‘Industry Standard Terms &
Conditions’ which shall apply to this Call-Off Contract. These are the ‘British
International Freight Association Standard terms and Conditions 2021’ (“BIFA 2021”)
and the ‘UK Warehousing Association Terms & Conditions 2019’ (“UKWA 2019”);
which for the purposes of this contract shall together be referred to as the ‘Industry
Standard Terms & Conditions’ and are set out below in Annex 1. In the event of any
conflict between the Call-off Contract and the Industry Standard Terms & Conditions’
the Call-off Contract shall prevail and only where the Call-off Contract is silent will
the Industry Standard Terms and Conditions apply with the exception being that in
relation to Liability & Value of Goods, the relevant terms of “BIFA 2021” shall take
precedence over the Call-off Contract and apply in its stead.

CALL-OFF CHARGES

Option B: See details in Call-Off Schedule 5 (Pricing Details)

The Charges will not be impacted by any change to the Framework Prices. The
Charges can only be changed by agreement in writing between the Buyer and the
Supplier because of:

REIMBURSABLE EXPENSES
None

PAYMENT METHOD
As per Purchase Order
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BUYER'’S INVOICE ADDRESS:
As per Purchase Order

BUYER’'S AUTHORISED REPRESENTATIVE
Redacted — Personal Information

BUYER'S ENVIRONMENTAL POLICY
N/A

BUYER'S SECURITY POLICY
N/A

SUPPLIER’S AUTHORISED REPRESENTATIVE
Redacted — Personal Information

SUPPLIER’'S CONTRACT MANAGER
Redacted — Personal Information

PROGRESS REPORT FREQUENCY
On the first Working Day of each calendar month

PROGRESS MEETING FREQUENCY
Quarterly on the first Working Day of each quarter

KEY STAFF (SUPPLIER)

Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information
Redacted — Personal Information

KEY SUBCONTRACTOR(S)

Redacted — Personal Information
Redacted — Personal Information

COMMERCIALLY SENSITIVE INFORMATION
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Suppliers tender response

SERVICE CREDITS

Service Credits will accrue in accordance with Call-Off Schedule 14 (Service Levels).
The Service Credit Cap is: Redacted — Commercially Sensitive Information.

The Service Period is: One Month.

A Critical Service Level Failure is: Failure to Deliver Cargo.

ADDITIONAL INSURANCES
Additional Insurances required in accordance with Joint Schedule 3 (Insurance
Requirements)

GUARANTEE
Not applicable

SOCIAL VALUE COMMITMENT
As detailed in Call-Off Schedule 4 — Call Off Tender
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For and on behalf of the Supplier:

Signature:

Name:

Role:

Date:

British Freight Industry Association (BIFA)

Redacted — Personal
Information

Redacted — Personal
Information

Redacted — Personal
Information

For and on behalf of the Buyer:

Signature:

Name:

Role:

Date:

Redacted — Personal
Information

Redacted — Personal
Information

Redacted — Personal
Information

Annex 1 — Industry Standard Terms & Conditions
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BIFA
\-’

UHITESH INTRENATIONAL
TROUGHT ASSOCIATICN

ERITISH INTERNATIONAL FREIGHT ASSOCIATION (BIFA)
STANDARD TRADING CONDITIONS
2021 EDITION (ENGLAND) @ BIFA 2021

These conditions are the intellectual property of the
British International Freight Association (BIFA)
and are solely for the use by current BIFA members.
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wade Lo vty Be Conrpany sgans. &l consegueyicss B zol

The Cuslomier 5 al ssave harnd=ss and he=p $ie Compeny e wified bum asd aganst

all FARET,, 1262 QAMATe ©0MI ANE SPANLEE WNANRCEE (NCLand, Wil pSluaicd 10 e
goneraity of e "oregalrq, ol GUE faxse Ipotit. Wvies, Copcuils anc oL tiave of whatzodver
naae lwlsa by aty SRy N rESion o hs GROodk| ANNG ot of s Company ading n
VLo Bance Wit he Cuslomare NSTUSITNZ, U &iel Wom any Dredc by Die Satomer o my
werranty contninod in 1020 condrhions, of Yor e nTggetoo of the Customer

withzu! doropation om aul-clauac (A) above, any bekcy aoa.moc, or noumed by the Lompany
WhHSn, DY (CEHaN o Samang oLt NIC CUsor e s N Mo s e Lompany Nas DECIm s IEC 10 ony
albet party

all Zaima, coas acd demescls whetsemver ol by advmceve made o paelersd i) eaess of e
lazidy o tha Camcasy inder the terms of fhame rondBors segardiens of whesher mach clame,
Cosly, o s Jemecs o se 00, o0 W v arclion milh, B Leeaclr ol conlscl, meygiygenios o dimach
of duly of lhe Cumpay, i3 senvae by, sulcunkocis v sgenls,

wry claiis of 2 gremed sesiuce naluie alich ey be awds on Je Comoany

21 The punciual recspl in A1 of s “HErg Jus Morm e CRIGmEr 15 The Compiny o GMIE 0 Oe

E)

oparation of e Companys tunireic SnC & 2670 MENCo ¢f M thigatkene 19 the Cutomar
ACCaTINgly I LUy omer SN0E payY 10 Tic Lompany N CEAN, Of 05 OIRCINENC O0ACCT. 8N UMD WICH
duc, ImMmcaatsly ond wino Jt redeclon or doCTmont on acco.nt o ary ¢ aem, countirciam or act-
ON 1IMC DO TC CISTNCC O° DAy Cri OF 3 6N DNy MY DAYEDIS Dy INe Lamomer 1o e Uomreiny

Ir ¢ owert cf eny fedurs by e Cusiomer 0 moke &1 end panciual poyment of any sum payzbic
te the Comwany (v aserdac wih dewie 271A) ebeve)

e - Py ()

B s i, Mty S S N Sl e S et e e S
D et ol et e LA L)
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Fhwew Conditions piay Lo wsed by cstent S8IFA monbons ONLY
® HIFA 202

() Any ard 31 other curne propory oorned 9y andior odtowke U0 to the Comzary (but anid bt
KIUR CBUEs 71 8), woulo scwie Nol el DO payaDe By 076 CUstomar, wisihse by vimLa of &0
agead crollt period of otherwice) ot all bezome Inmodiataly cagabie In 241, and

(0] By SUM Tty BIOMING MMSAAICT Payeids 30l 3¢ Dad 1o I Lompany 1 caah, o 53
othcrmne acrecd. and Wt recucbon o dofcrman: 01 Deecu=t 2 any clorm, countcre am o acts
o

IC) Ko cmisson ‘0 sesk compensaton far besach of 21A) and (b 2bove by e Cormprny shal
wonsiitle a wairer o reicess 1o the Customer e any Gakilty urdsr 21(A) and (D) acove duritg
the apolicabon of hase tarms unless agrees in witing By acthonsad cfficars of e Comcay a~d
Chesinie

10) The 1 ol= Zaywoesn ol Zomimnsasd Diedes (1 beiesd) 20 1998 s a e de) Sel oy I allsims il e
from lhe Cusdiimes

22 Whete DabHity artses nrespec oF claims of @ 606 2pErase NAWYS In J0Nrection with the Gosds,
the Customer anall promprly proviae 3ecUMTy to T Towpany, ar = any oer pamy desicnated by
the ComZany, 1 & F20m acceptabie 1 the Company.

LIABIITY AND UIMITATION

J5 0 TR COMIATY RAGE DITIOY 116 0.0 &IN5 ISREONALIE 80TRE CF SR, 0 BIEN0E 510 A0 |03

4 e Lompary 27al oo reicved of habdsy i2r cny 003 0T damage T, atd o tht Cxxont et TUl Ioad
OF JUM GG B CoUNIE Uy -

A)  stnxe lockond, stoprages on =atrnt of Bibeur e coosenuences of whch tha Compeng s arhe
to avrir! by the exrrcon of rmascnshie digecn, ar

M any cause o murnd whick e Campasy A Lebie B awil, avd e ncequences of which Ba
coerprary o wrsalte Lo preevs ol by Ui wow crgy o 1o talde difow or,

25 Excopl uide spwos wrasgemvels prviousdy e e weideig by wn offon of dw Corgrany o
wll sl Bie Cumipary aocents oo respeisliby alh sejad Woany akoee W oaleis D oaeesd
dopartre of avNald1ee of Good:.

26(/) SLbect 1o cavse (D) and 11(D) atowe a7 vk caues [2) bolow, the Companyc Babiity howsozver
ArkING 303, NOITETNCING NETENE SR 0° 102e OF A WAFA D NHBPIENEd, &1 1001 AXCe3d

() M tne ¢aoc 3t Jams 1ar 039 or doMecT 10 Lo
(' tvo valuo of anv jooa or damags: o
(' & surm et the rate of 2 SOR per ko of the gross weig ¥ of any Goods 1! or darrejed

whichever dhal L he leassy

(SR O o -y Tt
R - — T S AR S R ek e s SOSRRL WA 8 00,
s ) by peeinsine Dmpenend b Daged et DR
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Theew Conditicns riay be used by ot 3IFA mondes OKLY
= BIEA 200

g)

W)

D)

(=) mbgmct 3n (3 bele, m a rane of all cdes c

() e value of e auijodd Goode of e sxlevanl bunsaclon Lewevn Je Comoany wof 23
Cushane »

(D) whare 113 W9 g7t £a7 b3 dofined 2 qum caletsted Gt the "3t8 of 2 SDR par kio of th; goee
welghl of he eutiecl COCdt O he 633 Lanescion, of

(€] 45,000 SUN 1 ISIRCEE F ATy oFC TMNSAshon.
WOCNCVOE ahatl D2 The aacr

(31) 1 e caze o 2N erTor ANdioT DMISSION, 0T & SETKES O CTTrS AACAr cmesons which are
reseitons of of recresent Bhe LoOMNLAXON O an COgiNa’ 2mor Andior Omissicn.

(8 e oss incursd o

Qo T5.707 SO m et g o o ol wing vone Wostbang yesa oowowes cing b B Gamee o e snisb o g
of Il o2 ginnd =rive soalien onsoan,

whiddevas shadl e Dz besser

For Ve popose=s of daus= 2204) = value of he Gowds shiel Us Bisn veloe wlen Uisyg weie, o
vhueld wer bee, shipped. The vduoe of SDR shall be cxculeled ax al e Jaly wher: e chursiv
1SCENGT IV A SOMPERy N WRINT

SLDOCT 0 M J2'E S00Y6 and eub d3us (D) coon. e Compiny/e RDIRY “or 027 OF 43 ate
0% 3 rSCUR 07 FIIare 13 CalNe!, 0 3 an Qe dulivary of QOo0K, In 3 r8ssoNEle e, Of twhire Tors 12
a apccial aTangomant under Ulauds 25) 1o adhore to agrosd departure r cimva’ catce, chal nzt n
BNy SECUTIIEACED AMAGYET CXESCE 3 TUM IQU0 12 IWEC TIC AT0W T CITIC LOMPany s ¢ra'xXi n
rcopoct of o roicvant cortecal.

Gave nreepact af mict s or deeraze am ik rafared o & mdaclaims () and et ta sl ae 2(0V)
woes wind sulbecacses (D) below, Jes Comoaey sl o ey ovcumslanoss whielsusvey Le lebie
for ivdeed o coregoe el oo sucs av (Cal ol Bmied () lovs of prafl, ous of res kel o G
Cons=ya wey Ol delay v desiebon, hows et cas=y

On S3aiy eS0ad IEmXNong I Wiming cecicn g the cormodny and B vSRe, raceved flom e
CLU2oMe” ard scsepled by the Company, he CoMpary mIy aicept 1aIRy 1N excecs of Te Inils
eatoLt N 2ub claLest (/1) %0 (C) A00We Upo™ 170 CuMIMar acresirg 1o pay e Company o aodions!
Chargse B! SLcapBg 5060 INCresead RSOy, Datsis of e Corpan e AIONE] chancse wil 0o
provicod upon reeuoat

Zi1A) Ary clamm by the Cuslomer agamt the Compaty arang in roapoct of any 3Crviee prosded for t e

Cusmes arwhbich the Ormpany fas s aceraker B piovde shall ba made in wohng and eesfed v
the Coepany wihin 12 days of the dat= upon ahich the Dialoves becane: o aaght reasosably o
have beczrme, anye of any event o- ozcu—=nce alisgad to give nse to such slaim and ary clam not
made ard notficl as sfuesad shal Le deened W Le waved and abso'u'cly Ja1ed, cxcet wheie
e Crsdiapes s sdwrar oe & waes o e oo Fir Dive s coengdy wilh thix Bor Les@l v il Loe o
e e cdeion as Sarr e d mas =awasdly wesskl= L ben o <

o o - P *

B " S TS S S Nl e SIS e e 8 03
i L e L e L]
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Theze Condibons may be used by curren: 3IFA moembers ONLY
& NIra 2021

12 Nowitnundng T 0ovixond o! aLb-ouragrach (A) chone, IR Lorgany ohell n any cvent 1o
G527 amcd ot all IE2NTY WARTIOCYRr and NOWICSYE™ ANaNny M reapect of any aoIvOe peovidsd 100 e
CuMame: o wieh The Lampany Nes WdCimidcn 0 prond urkcad aual e riudht ard writtn
noies tnercot gvan 10 The Company M hn NG mentha t-am e dats 07 the Svent 0 202 meee
allzg=d 0 g ve rss o o causs of acion 20anst the Company

JURISOICTION ARD AW
PR (A)T wesas pemaditicoens somet erny el e e nsecd I weinich Baey soppdy sdisl b powe e Ly Fragisde v

1B) Ary desms e mscerg oul ol sy e e oond et b wbeels Basos Comdiles mooggly sl sovmees  xovaleed
In (C) DERW, 08 cubjert 10 IN: ExCiLs e UEINIonN OF [ Engsh Douns.

1€) Reowiingtancr g (B) abcve, e Coapeny B &nliied 10 reture Shy aspuie 10 be oclemned by
arbivation.

L) 9% COormpiny may eevces de rght under (U] 3o/ 2ihat By el Zommeatng SMuibhon n
roccoct of 2 Jputs of by VNG watlen rof <o 2o tha Cuiomers 1eunng 2 opasa i be Joe nned
by b smen,

IE) I T¢ ovent had She Lomeany INOICEmc) 63 1ges undar (U1 above IhE COMTaponor) erbanacn
el bC cotdueicd 0 ‘olowd.

01 '‘Mhers Bie amcecd dzimesd by e daiman s ess far £200 000 ecchiding smoereal (o saxh
orher e an $he Darpany and U istamer acay agrme, and & diect da (8]) maw the tederence ahal
b= 10 tnbawr Al of eee arbdatars ant the aitration Shal b conduc=d o accredancs with e
AL Intnrmadave Claera Proced e acpivasis =f 8w date od bhe corrmrencrarent of the achitraion
Pl gy

() Wineee I serman! cammes) by Bw chorsed v ey S 100000 wxch dony sl wxl (cr vk
ol aun gz Uie Sunnpany and Cosionie i by ugiee, oood sdve b (@) won, Ve se'scice shal
bat> a 00 AL ITSr and ke srokiration ahad Do conzucisd in ac2oMdInDe WEN o LMSA Smal
CHITH PUOCH0UTE SPPICEDIa 31 NE dal3 01 06 EoMmanSemart 01 1Né STITaleN Sroseadn e,

OH) 0 3%y ce WhHEMS NERIS O T8 LIAN, —f0cRduLIeE MEiamed "o in () 3060 (1) 320we aop e s
1CI2rENCC 2000 OC 10 TacC arbeiralons in acciedan X Wil the LVAA 1 0m's app el a: e Jaic ot
the commencement of the Lrid TThon procccangs

©BA 201

BTG NIDRA Dhea PRDIGE ASDULWA BN e Tams
ot i brmos Lo Falhars Vi PWTE XL ol 200 B0 00 & et BB M e al s
& vy wmt v e eemr ‘mewment b Teaes mewme Noal
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UK Warehousing Association (UKWA)

CONTIECT CONDITIONS FOM LOGHSTICS [2019)

These sonditions ace copynight ard rese~ved “oc use by cu—snt LKAA members.

The Cormpany pronides Bl tema atd servees on the followinz Canctirns which oan be varet only n
witing by an Cfficer of the Company.

e Camzary 13 3 membcr of JEWA 20z 13 0T 3 Cmman CIrmicr,

It 2 Customer's accestaxe docamont, purthase orper or othor cocmmunicstion, recewod by the
Comeany before or altsr netMcaton of heie LondTone omaims terms 3t werance with theos
Crondicas then cvery saoh term el be o na oMot

INVAORTANT NOTF

CONCATION 3 LTS THE COMPANYS LIABILITY, PLEASE FEAD ITCARETULLY

Thee Cuntomes vt imnw = e Sondy The Cornpeeny does o nore Goodk o wdeaw e isie valos

the rates charpat motiact thic The lmidation ot @hilty In Condtion 5 wiemees the amaont That e
Comzamy woLld othenwte need 1o changs L2 recovwar 1S Insurance Costs (o an amount in beu to reflect

1id)
THE COMEANY S OBRIGATIONS
=1 Ine Company wil provde 05 £viess vatt reasomdis skl and care. n th: sbeence of wntton

INSINLCTOr 10 the ComPany gvan 3 reasonanie tire 0 adhvancs wik safhc =t wamng and
GCtoil, 7o potcdor proautions nor ony picl brcotrrert macd be Lken or provices tor e
Goode by the Comoerw 07 RE wdtontraitors. nor shall time be of the essance for performance
by the Campany

22 nthe case of bulk Gzoos, urlcss e partes Nave agreec othenwis: the Comacany may dca with
o edfer i appai=n oy simder poos comgrmad by o e e Card s wil bes |l iy
betwaen Coninnments,

23 W Uie ez of catiage e Cuvpeny’s tescosbby fo e Guos slails wien aleg o Ui
wvehicic 13 compicts a~d cnds whar the Uoods arc tonderad for unloading. I the zisc of
szcrage and J or procezzing 1 starss when Taey are acoepted Intc ztore anc end: when Twy are
tende-ed by the Compary of %5 2ubcantractors tor collecton, or the Corpeny secomes aware
of the prouncs for therr remeva under Londitor .2 or on the expwy of NOTCe under
fondsion 71 o 77 Whers me Doerpeny poow des Sormg~ and carmaze + dall alin e
1espanad for U°¢ L00s wihile they o7°¢ varefcrrod frorr s wihi<c VD €5 stors and vt
varza, 0 e wase of foweiding the Comeany’s 1apuniilifily & oily lo engage o1 propese
opoerently compeient condrector: and to sive tmem adeguate nstructions (cn e besis o
mitters known to the Comaany) 'n reiation to the Goods; and 10 this £33, of wham Tw
eonbreet it fow adhace it cae respert b tar the Gocds chamesboas

24 Tre Company L duty £ 10 the Customer only 30d not 10 3y T party. Ay advike e & for the
Cuslumzt only e d caniak e s ied un by ey cher parly.

25, Unlex it states otheraze ir wnting, where the Lompany provdes foraarding senvices 2 operates
@ L Qusuarna’s avel in Jeditg, o cinag g olias Lo dedd, wilh Lhe Gows
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b ror the parposes of e sulhimant House Due Deardce SCreme and other matiend relaTing 10 tas,
cacise, slone o dules, Uie Compery alls as the sl jopome llosive 07 LUe Calo e
uricss cthorwoe agrecd i wnting.

CUSTOMITS UNDORTANNGS

2L It 5 aconsmon of the cortract, ard 1he CUsTOMEr repescants, Wanr=" s and Lncemziss tar -

211 It is =ither Foe rwner of the Gonde or s atharics by the rwner to sccept thess Dondt ons
on the owner « behalf

252 TheGowk sl Le presenled o D e Company (end/ o anpuiie el ded s wihi ba i) sovack
ard. prope-ty packed 11 comeolanz: with ary Sopicadis stotutzey regukators, rocoamscd
standards and good practice” and that they and any Zoocs Trarspors Unit ars anc will remain
in 2 condition to be satcly ondied, stercd and/cr @rricd and 50 35 not to use injury
dEmage, COMEm Nation o GEtenoeation (or the possiBlity of Them) 0 amy person. pramkes,
ronety, the sanavnvent denos o amdervaxses enEament o o any ofher #ems i Ay
way. Wherc the Comrpany © ocrforming an cpcration or proces on the Goods, thoy wil oc
thdive onl T Crunpaty w1 comciliom wherr Dl e adim o prez e can b dhow willuas
turthor weark (ozher than unpaciargl by = Company

213 Bowe Wi Corpany sauies sy respoinibd ly foo o Ly ielerene o the Sood, e
Cushamear wil intoem the Comgacy 0 writog of 2oy resmnd mattsry inracing ary soenal
precautors necessliated by the naturs, slke o chape, welght, condon o potentisl for
i ealinn of the Guesh anl @y delalony o dbm segquioe evds srrmiand Ta e Suas
with wrich the Comoany o gthers may reed o corpy a~d wil promptly aftar Invoicng pay
Ui Conmper my's tvanir saldy vz la rangvs b complyirg

213wl promptly ofter avoionz indemnuty the Compong sgawst all dutics, toxss and capoascs

that the Corpany has paud o ey DE requ 160 10 pay I restert of the conds, incl ding where

the iabildy t3 oov thor o trigeeod by the Uit xt or cerzsion of the Comgay or I

e ployees o sub-contractors.

Fxcepe {0 = euted peeviousdy nofited i= detnl == ane accepbed hy the Company i~ widing

nonc of the Geacs ore ar may dosom: razardous or contamenatad; ray cuse palluticn of thae

vwirieeoenl o Bar 1o homan Bealih by =siqpe Fom i jow ke g tepare sy alla ol

coneent or Leancs (o would b kegsl for The Lomgany) 10 nandie possess deal wth or Zarry,

o wll el anve Lo w il in the o e o conbio o Uss Zoopany oo isliL.be Wesle,

2in Ike Lustomar will prowds © e xscssment andor method tatemont sppecpndc for
hancling the Goods. wWhere the Comrpany = carri~g the Soocs, then .nle= otherwize
preacusly agreed in wrting the Customer will provide sutazls taciities, equipmen: and
methods tor and wil procuss, s3fe ans promot Icadng anc unlosd no of t™e Loods at any
loention nok cee et By the Caomoney in which they ars heing handled

2L/ wilcomply with 07y reasonabic regu rements of the Corrpany raicting 1o handl ng, codang
carriage, dloiawe o ol warding o Gouds [and aied @y mallen] whidh sie palified i wilig
trom Bme to tire.

213  Infzrmation given by o on its cenaf shall be correct and comp e, Tre Customer will provide

promptly when and i= a foerras ressanably recieced by a0 an secad of the Campany, Aoy

GOLMENTANCA, PEULCINS o rformatiin A Kh < rEd#3°1 10 The Coods, 10 amy Irtansat In

Usin, Lo eny serviess Lo be prosided T Le Cotone . o W ony sclusl o eidce=d

cbxation of the Corrpeny rtlster tc ether the Goods or the Lustomer.

Ul ol sz ey eed B Cualovner will be mponsilde o snl vc mg B Conpany va Dme

ord>y of =tock mmova s

2
.
-1

"
"
-
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L2

a

32
3.3

34

$5

353

351

ie

352,

1ha Lustomer wil andzmnty the Lomoary a0ainat 3ny expensa |05 of damras meytfes 3¢ a
1wl o’ the Ciatone's voliwlives [or ledue o g insaodtivee v fornelon ], o whiel
raiated 1o any breoch of the Lustomear’™s ob igatons or the Cstorrer’s mscive~cy. or corahang
with the Irctruct'ors of 3 corpetet authority In rezzect of the Goods, ard vt oay all caste
ord =zpenses (ind ading profess onal tess] incurred in, and the Compary s reasonable charpes
for, d=aling W™ Such mattars and thelr consaquences The Customer will pay =n Sxtra mage
ool b the 2mcurct of any fine or peraty cagabls by the Compacy whaly o pertly ac »
Consequence oF comol arce with the Instructions. o of aCts Sr omisaons of the Justomer. ¥
Ue Conpary wioeds ¢ bieed of Cundlon 2, Linsy 1ofuse o owepl Uie Guods, ceend
thcir ermzdat: remosl, o tadf arrmage thar remaval wthout natice, at the Custome's
oupEnze.

INSURANCE AND THE COMEANY S LABILTY

lindi=ss ripressly sgreed *he Coorgacy does nol e e Soods ead the Cisdamers <hall selt-
nUre of makc aTranatmsnts 1o cover th: Coods aparot al rourablke nsas tc et il
imanad e vt iz buf g ol dilen el Lagen] Tl v iene woler oo i Conxdilznn 35 &
inzursnce agins: the Comeamy’s potential liability for bresen of its zbigatians and rot to
Lowms Lo Goudy Cminmhess agaoal by, e, =l

Syt o Conmten 3 3 the Crmnomny hinl hawe oo kahity tar | es howeges ansing

If and %2 the ectent that Los 5 Cirectly cawzed by neghsence or wilful sct or defaud 2, or
larmach o dhe g v Lot Dt by, lhe Gy, s monphagees [a liog o el e an e 0]
thelr duties 32 employeas) ar sub.cortractor:z or agerts (act'na in furtherance of the'r duties as
sbrcurdreclun o agwila] en adbpe lo Cordiliom S4. 37 ane S8 Lhe Do peny will gt
labikty for Loz xwessed or nermal kegnd pancples but not cxcoeding the Lmt faco oy
Condmon 2.5 Cow quamtaation of amoont o walua nolodzs d nes 2nd taess

In no case shal the Compasy b fodic for ony lost profL incom: of Sovings, wested
expenditurs, hou dated darmapes. o ndiect of conzequertizl lox suffersd by anyone.

In ney cave shall any Banil3y of *he Company (iwhidicg meer ala sny Geh By in respect o didies
ard =aes) oscend the Lret, sived a3 follaws:

Yl o =i Loss eelal = b Gexeb, |oe Dadiansr may spes By The Lol Ay a0 s (im0
SEMrL US Lolass of burod) cer 1onne welh of the Gocds By 20702 1* Wi STating the
Lienit avd Ui mzluic cind masiiw i salus of Uhs Guads, ine ude g Jusy e lanzs. The Lok so
nomiraticd by the Lustomer shall oooly i respect of amy causc of cctor crsmg ofter the Date
ard in the pericd 'n which the nominaton reman: in effect. t iz 5 condition of the ccmtract
thet the Customer pays within 7 cays of receizt the Company s invoices *or its corts in inunng
a0ainst 1is potanta habikty up 12 the LM, ard/or 70 the extant thit ths Company ¢ ects to
ooy the risk temr 5 sutre charp= squia oot o the =ciorarad or libey cot o8 such inwamace
If the Comoany hoving made rcasincbic ciforts 5 unable 1 oMam Incu-anZe on reasonabie
Letars bo cover ils Gels iy wo Lo Use Lin il puer inaled Sy Use Cusioener, o i Use Cuslorme hes
nos vet paid any invoice ssued under Conditon J.2.1, e Company mey give 3 working days
wrtien nztice, and th: LIms for Gauses of action ardng after the giving of the Customer's
roeee nncdes 15 1 el ha 70 cecing pes tonne weight of tha Sande

Lpfse and untl 3 haner Linee "as tesn “xac under Condtion 3.5 1 and continues n effect
Ui Lir il sliell Lo 2300 sle laig oo o iz,

Whire c22 coes not rafate dirscty to Goods [for examole aleged nechaent advice or dits
ittegu'a ities ) the Lisni. acpicesde shall be £2200 pae nadeid o s we of comsalel inidala
without projudics to The Company s nges undsy Consmion 6t be pas frec from deducton
or wt-off, amy Imitazion of abilty on the part of =ne Company thall be 2pplied o 3y dalm oy
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3.r1

EE ]

a4l

42

43

5

61

the customear befors any et off of counterdzim 1€ asiemec aCa nit money cavab e 1o T
Cunpany

ke Ccompary shall not br Fask for cory clorm unbcss:

It haz "ecevad written notice of it within 10 dayz of the cvant g'ving rize to the dalm comng to
the xncwledge of he Customer or onsgnee anc

It has recavsd within 21 days 07 the avert ghving 162 70 the J@m coming 1o Ths Enowd=03= o
the Custames o cnnsanee, wff cient detad in weitng 1o snable uechizstion In the mse oF
fatuz to deliver, time thd cun from the second working cay sfter the epxted date of
delives .

No ‘ezl procead ngs (inclading any cau~terdam) moy b brough: aginat the Company unlcss
they ars kssuad and senes MTIn 9 monchs of the swert ghing itetothe cam

Tre Compary 573 ot be 1abke tor 9y Loss to the oxtort thot 4 is causcd or tontributnd to oy
a brezch of any of the Customer s otigations, of by a oerscn for whom the Company '€ not
respansitde or by Ay of the cioc s vtane=s by uirlus af whick the Compmng i relisves aof
obpabiors urdor Condition 8.

EMPLOYEES, SUB CONTEACTORE AND OTHERS

Tt Coiparrg shiall b snnithed Lo sub=con sl v rmas neb o cr vndinliy s oo don o Leroms o] o
Ay peet o s oty eations and o th s svend thecs Dondtions shall can® nos tn aprly me Debhaesn
the Compary and e Cuitomer. Howeser, eccept where wpent the Company wi odtan tw
Candiorrn’s e ol b Lo omracowldy ailhibedl o dedayed) Biefoe e s
cabroracted and wi o request ~otify the Cuztomer of the lccat'or of the Good:.

No triarssand Ty will rmeba @ dlait or e procsedioge in capenl of Lins el ey
Adamondd sty

yAThout prapudics 1o Condtion £ 2 F an AAIona Zerty pavs of 15 @bis 1o maka 3 paymert
1o 97 Intcrestod Party o conncclion with 0 <im for Less, e Interz=ted Moty wil fully
Incdenrly the Company azsinct ary Jaim [Induding al 2oste and ecvenses) by the Addtional
Prety mgai=+t the Company for reimsevement o, ractribaticn = or i~demnity agnines thet
poyment to tht oac~t :has the clam adced to any dircet lobuy of the Lompany, and
Pty mas e w0 b sl ot ot d Palion pwemh el applo s 5 0 e s say
rsetoMeclam

LANGL O CUsIoviel

If the Cuztomer wishes to tranzfer tre Good: or any tatt t3 the acccurt of arother cermon
sw/ giee prize writt=n whes to the Conmpany. The notice shall not be eftective unless bescre
the eFective date of the trarcfes he propotec trancieee nothioc the Lompany » arterg Thas
# wishes tn hecme a codtnmer, s ta me oo by these Conations and by may nobie= ga=n
urder Londbon =, codorsss Sere 1formotion preaded by the Lustomer Ing will pay T
Copany’s ©ages foe U e od ailer Ue effecive cac. The Calocre will poy Jre g
tor the period Lndi the ator of the sitective Zats, or acczpiance by the Compa-y of the notice
ard of tha propaes tramie oo 33 3 customer, In 3oy event <@ Custamer Wil remals oincly
limhle #ar Araroet aoc noarntins relatiog o Gocdds cansgmes by # ta He Company  The
oOd Emalt SbEC 1o ary 30 wh oh spedse 21 ths Tme Cof randder

LHNRGLS, PAYIZCNIS D UL

The Curcany's Jiapes oz suljed o VAT ad may Le iicremes by pron nuliez @ Lwe
Lustamar.  Re nones Zhall be at least 7 days for increazes reflocting ang nzcan fue costz aad
At '0act 21 days otharwise, If the C.ctores D08 Not agres t tha I7¢raace i ehall nocsy Tw
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LOMEANY i ar tng 30 wil remove the 5000 withn 21 days alter recept of T Lomiany's
odve M le Good cre ol so rewvad D Uhie dwiease] diziges wil apply lronn sacay of
the Lomgany's notxe hc Lompary nas the mght 1o 2harsc for storxge of the Uoods for 0
lorg 3z 1t haz custody of or = rezpons ble for them

G2 Tre Customer wil pay cemurmge =t the Lompany s stancard mte lor a reascnsble abe set oy
™Me Comaaw 1T there § no stancars r=16) f the vehicle uged oy 0 on bahall of the Comoay
delive - the Goode s Aelaged Fromor= than 67 minites hayond tre t e =avmnshiy neecer fo0
load re or unkcacing ard demurraze and storepe changes if dedvary 1s sefuzad,

63 Tl Copary/s Jiataes 3@l Lo peid withoul dedolion o sclofT ol soch ceivd ile wab e
mzy havec zoon agrecd brtwern the particz ond ir ony ovent on the carlicst of ‘a) the cxpiry of
ary agreed pariad of ceesit (b) when any amcurt payab e 10 the Company by tha Customer
becomes overduc ang (o the tme immecetely betore dny of the Coods cense to be in the
COMPANY € Care o Contro’ . Ths Company Shdl be entitled 1o pavment for Cariage a7 th: tme
e Goods are Paced anda thes wehivl= Abeenre ol a defvey "ot e shal ant judidy mr=tuwel by
the Costorre” to Doy,

fid Innlwmama] wsall Lor pueded oo mneamey comerckon [ M Teneapeany ol Loe cal v 07 % S% o v b cabonnig
maonth daring al or part of which tis owerduc,
6s The Coxrparny shiall [om (s cwn befall aod as ape ! foe amy aaviges uf il iinvnies ] hews o

g=nera acd partiauiar e an the Gonds [and A~y ssanisted dooamentationr oo recnndk) #¢
sacurlty for pagmert of al sums (whethe due cr not) Jdalmed by the Company from, o
 ladly o venget Tiarly proyalile lo Hie Con v by thes Dandivees a0 e s e e Panly
on a7y acco.nt (redating to the Gocd: or not), or cthanwize camed In rezpect of the Coodk or
vllim propsely of wn Inbaswdad ariy. Wihnera a T wecires surrne payable Lo oo Lleioes by U
Lomgany, £ 5 1 conbmus 70 Tpody tD Loods TO ToVEF OGS SUMS NOTWIthESanding any trangicr
of owrsrship of Goods, o Charga of customar.  torage shill be chargsd for any gooos
dctoined und lier o where the Compcmy © reguires by ony corrpctent authornity to retoin
them.

KEMODVALAND USIPOUAAL LY GOUDS

T The Gaveds waml B mnones s Dy Bl Cie o gl the me amedd Disfnren the e e
Fowsvsr 1he Lompany may al any Dene by aohce 1 witi"g 0 the Lustomer "2qui's e
1arove of Uiz Goocs willlie 18 days Teoon Ue dole OF sud s molice o, i Uhs vass 07 pesisdiabbe:
poods. 5 doys. onnmodiatdly in casc of rponcy.

Whare the Cuztome- falk to camply with Condizior 7.1, or any camert from =ne Customer s
overzue, the Company mey without prejadics to it cther nghts a7d remecies 2ganst e
LUSTamar, suspenc acwty and/or aotify The Lustamear a arting That ths (0008 may te ar 5re
bz «odd o thevwes dupesad of  1F the nates i woldely bern oo o5 4 Fellue 0 pey e
Lompany will alow 1= dovs for paymners from the date 2f suth notee before ot oifcas sake o
Goposcl. [l ndlice s Tor eny vl semon thare & oo minimoar: pericd ol sulice. Ou espay
of 2he period, if such poyment ha: not Seen made (r it ecpkcasie the Sood: have not been so
ramoved) the Corpeny may sefl or othorwise ckpoge of the Goods or any psrt at Tw
Crshomar’s anbioa itk and sxpross by wuch methed sad as © ch pove [ aoy] acit considar:
aporooiate aad The Comoany wll Gt 1o the LaEtomer Tor Ay proceeds of sale o
diopone! oz Jeculon ol ol g s and siwunls comed by U Cuipanyg od oy
azzenee of itz neoice=. The Comzaty shall not te eble for ary allened fadure 20 aCweve a
valliGen. whe vrie fo Ume Suecs. The Conpany [and oy parwn derairg lile o Gueds
tarough i) zhall be entiz oc to use under zonse o conncchon with the dspossl of Czozs aw

4
1
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Copyrcht matenal 07 trase mas and pass on any matulacturer's standard wamanly, reanng
Lo Lo nt vl weould Les cval abokes Lo an cold wrised seeilesr of e Gucdds,

Notice o+ achan by the Cormpany under this condtion shall not nn tsdf e runats the cootrocs
between =-e partics u~lesz the Company exprescly szates to.

The sim= semocs in ths Coacibon may be mxte~ded by the Copany in its discreticn

FORCT A e

The Cemcany thal be rellevad of Its chlgsticre 10 the @tert that thelr performancs 15
prevenisd o delayad by o Bid wrpafo mane 1me s winlly o paly Fom the ol o
ormizzon of the Uustomer of snygonc azting or 23 bchal? o wth it authorty or an Intoressad
Pacty or by storm, flocd, fire, eqlosion chi distusbance, govarnmentsl, rag dstory or quasl-
governmental scoor, breaksown or unavadaniiity of premises, cou pment or bowr, or other
35z bayord the reasonabie cortro of the Corpany.

DAIA ANL LUNEIUAINTIALTY

Fohe paclpwd | drosww ity odsbisa oxm e dlor Har Gempmral Dale P1fes Tim By obadine s v d it len
applicable d:ta protechian kegizlabon irc ucing T Dota Procection Ac 202

Lpdony obl swine agrese’ (n aciling e Corr pesry will b= g da s processo snd the Cundonis
wil he the cats nodender o perconal deta relateg 0t sippled by e O stomer o
conuiarees of the Guods.

The Dame preny wit | prixews s a dalo in aendae s will the Coalenie s mdin less T
Company mav uce data supplied oy o7 on behaF of the Customer for purpocaz appropriats to
U gt e e o Ui Soripany’s oldigations, U voscae of the Cornpany's 1 ghils o bee
busincss planne g by 70 Lompany. 1hs Corrpany MAay S1ars 3aT i1 3 Subcontrator for i
proasion of the Companys senaoss o the Customer, and wih any 3omeryrant athorty
where sporocriate.

Subject to e provsione of thiz chze anc spclzebie Jegizaton e Comoeny and the
Cushomer skell Pach krep rankdendial ickremation o dass wapplies by o o0 hebalb ot b
othoy whxch 2 cxzreszed 52 be canfdontial or wresh 15 24 2uchk © nature =has it shoule cheardy oo
N I B e e ]

TUPLAND SIRVICE PROVISION CHANCC

weerz thore © on awsrd 1UI'E Tronsfer, the Customer will indemnefy the Lompany aganct o
labil'ty ard expenze whict the Comgany may incur ‘'n connectizn with:

the =mzlcyment ar the termination o° emp'oymert, cetore the [Hective Tire o awy
Evoloms;

Aw Tallure by the Transfemns ta comply weth its fegal shigahianc in reapect of any of e
trplovees

the Lianafzr Lo Uiz Curr petsy, Ly velue of TUPE vt ol e wiae, of Lieeipugmenl of ary protson
o the applicacilty of terms of arployment. cthzr than thosz prevousy notited to, ond
proviously aczeptad by, tne Compary Inwrking,

AW At ar amitton of Fae Trantferacs an o hetars the THatue Time, for which t2e Crmpasy
Bacorres izble by vinus of TUPE or ctherwce or

Uhe Traislerce's Mo iwe W con ple w th s Dligalicns ande regolalon 25l TUPL

Wrere there 12 an Outward | UFL Iransfer, the Luztomer wil rdem=ofy tha Comrpeny aganst
al liabil ly and eoperne whicd Je Qo peng may incar nowomedios wilh Ue Traslaces
fadure t3 comp’y with i3 lcgal obigatonz, incuding wthout imtator thaze ander reguanion
L3oATURE
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arneral

Lach oxcluzicn or lrtaton of liabilty i these Londiions oasts seoaratchy ond curtulatively.
Signature on behalf of a Customer or Itz conzignee on a ceNery note & evidence Tt T
GCoods ~ase brenrecarsed n23ppere -ty gocd arder mve 22 noted

ala Tha Corpzny May 0P PACRIEING 07 GO Trantto T UNES 1D nszett them or ook they
onkaw

21 Mg natice 2ol be duly gven of Teft 21 or sent by first Jdass orepaid post 1o the lat known
ok of e vle poilyor Ly fewm ke o U sl molilies nu be evidereed by a sawczsld
transmussicn rezerd, or by cmail to the ast address nosificd for the ourposc of scrace. 2 zhal
be deares 10 nam beer received i costed I working cays ater postirg |4 working cays
sont abrcacl. and 1T sont by RcEYe ¢ of Ima, one working day after soniing subjcc to
conf rmation of s.ccess’d ransmissior (f3x] or deiwery (emall)

"ns “Wiiting” indl xd=s Fenai

= U 3 Lc'ay or fadurc by cthor carty 1o enforce itz nights shell not bz o woaver of Saemn.

GOVERNING LAW

by | A conlrees omlwess s Company ackd Dwe Condianes @l sy ety oelaliog Lo he Soods
sl be gmverres by B aw of Trgard aoe Agutes cealt wath ealisvely by the Fagish
ourts.

DEFNITIONS

3 Tarirma wmwrs o1 Larwn Condilurn huve U bohow ng roeen mapn

“eddithonal Py mears any S ployes, worksr, agenT of 2 b-1ontRlior of the Comoany, oF
arvenc enlit e to a0 indimnily, "amburiemcnt 2e costnibulion frorr the Company in respoct
of 3 Jain by aninterasted arsy.

“Tormpny” menns tre perty agresing o previde bhe sorvices andjar #ens under the cortract
“Lustomer” means the poarty roqacstas the semacs ard/or toms under the comtract (ana F
O el Al e e la oo beey e s prlesd)

“ate” resns the 100 porkn dav 3N the cElevant roDle £ auslly recevad by the
Corpany

“tffcctive 1mc” means the e at whidh the cmizlevment of oy cetson (o laoiimics rcating
totha: oe~ion) are transferred to the Zompany unzer TUPE

“Imployee” means a seen smployad or previcusty emeioyad oy the Trans eror a~d &0 =,
or wrose nghts 202, Afactern by tw | LM Irarster

“Coods” mennt 2onds ircusing ary rssociated decoamerts, paciaging Goors Trasspor
Umlish and cquipment) 10 whkh the tontract relotes o whach ore in the possciscn of the
Currgpany

“Goods Tranzport Urft” mecars anv cortaner, peccegng. pelist or 02~ plettorm used in
canrection with the transpart of Grocs

“Intprmrted Party” manne the Cucmomer and/=r a=vene with sn inberae in *oe Gonde: awy
ohator o' ths Mersted Aty S horns [0 Tl Bns sewrally

“TinworJ TUPL Teawnla™ mea s o silualon wiee = Uhe Conpary i [0 & sepeciel Lo be) o
transferee for te purposes of |LPL 2s a result of provdims erv ces to o for S beneft of te
Cuabumser [ e nding Lo du o)

“Umat” mcans s Imt por tonne gross weigtt of Tt port of o Londs 1n reszect of which o
clalm anzat
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06" e [wthaut T tabon) 1055 (incud mz thett), ccsir. ction, camage, unavalabilry
CONLIinaNIn, CLe0rallon Jeay, non-dehery, mE=dalvary unautho cec de Nery, non-
romeliences wih ovtrurticas cr acligatines incarreet pduce or odcemabion, s o couption
of 2a%3, breach of data crotccton or procsamng cbigatians, micrference witn or dizcupton of
in" rmadivm Lo bk epy vpdvens lewas b ol dhely, arsd oy oo 4 piving tives Loy b idily oof an
InTErested ATy 10 any other ceion or suthorty

“OMcs™ bdwdes o Daetlor or Domipany Seaslay, Sencrel Menigpe, Parlnes, uo mssriber of
a bmecd Loty artecrship

“Outward TUPL Tranefar™ means & s usticn ahere the Company 12 o 15 expected 1o be) @
trans*eror tor the purpoees of TUPL 25 2 resit of the Tanster of operaticns caeried cut for e
Lustamer

“Qubeantractor” resnt ara=y mamrard st 2 Selest of che Comoacy t0 recharr wae o W
of e Lompawy’ < obligotions

“Tranlerce” imarsalio sle oo au deloead by TLPL

"Transteroe™ meens = Uoraderor as debned by TUPC

“TUPE" mean: the Transer of Undertakings (Protection of Employment] Regulatiang 2006 (and
ary suecrwwar legiddntion) nnd alva inch et acy cdther lmg sintian under which rmalavrent o
Iabiknes 3t from arplayment srars®er by oderation of Qw

“Waske" beas s grenere ceaning and abo ol "Wasle" gnd “Dueiive Kasls” o

ocfined kgsatvly.

Ucpynzght rescresd X 10 ULWA LG
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