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This Contract is made

BETWEEN (1) HER BRITANNIC MAJESTY'S SECRETARY OF STATE FOR
DEFENCE, acting by the Directorate of Head Office and Corporate
Services (HOCS), Kentigem House, 65 Brown Street, Glasgow G2
8EX (“the Authority”)

AND (2) CAPITA BUSINESS SERVICES LIMITED, 4* Fioor, Barnard's Inn,
86 Fetter Lane, London, EC4A

1. The Contractor shall provide the Services described in the Statement of
Requirement, in accordance with the Conditions of Contract (as detailed in
Framework Schedule 4 ~ Order Form and Call-Off Terms for the Wider Public Sector
dated 2™ June 2014 ~ to the Framework Agreement entered into between the
Authority and the Supplier on RM3822), the firm prices attached and the Contractor's
Work Order (WO) reference PSGW00002 dated 07 Feb 2018.

2. The Contract shall come into sffect on date of acceptance untit 03 July 2020.

3. Except where there is prior written approval from the Contracts Branch no
payment shali be made for work performed which is outside the scope of period of
the Contract.

4. If there is a conflict between the documents described in Item 1 above, the
order of precedence shall be:

1. Work Order/SOW reference PSGW00002 dated 07 Feb 2018.

2. Statement of Requirements at Schedule 1

3. Conditions of Contract (as detailed in Framework Schedule 4 — Order Form
and Call-Off Terms for the Wider Public Sector datad 04 July 2017 to the
Framework Agreement entered into between the Authority and the
Supplier on RM3822) ’
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16PF TRAINING AND PRODUCTS - STATEMENT OF REQUIREMENT
Requirement

1. There is a requirement to set up a Framework Agreement for supply of practitioner training
and consumables for 16PF products.

Background

2. The Royal Naval Leadership Academy {RNLA) introduced the use of psychometric tools into _
leadership courses in 2008 and since then they have come to form an integral part of staff
development and student training. 16PF training and consumable products are required to support
this output. :

Description of work
3. Provision of OP0013 16PF electronic Interpretive Report.
4.  Provision of OP0018 16PF electronic Profile and Manager Feedback Report.

&.  Provision of PFUK04 16PF Scoring and Feedback Guide. These products are sold in packs of
ten.

6.  Provision of PFUKO2 16PF Answer Sheet to support student requirements iaw forecast
numbers. These products are sold in packs of ten.

7. Provision of products to replace existing stocks through wear and tear. This includes
publications PKUK11 Exploring Your 16PF profite and PFUKO1 16PF Questionnaire booklet, with
the ability to order simitar products deemed necessary at the time without penaity up to the same
value. Both these products are sold in packs of ten.

8.  Provision of training places on 16PF foundation practitioner courses at venues suitabie for
travel from Dartmouth.

Government Furnished Equipment (GFE)
8. The Authority will provide the military staff required for practitioner training.
Deliverables

10.  The quantity of each product required by the Authority can be adjusted throughout the year,
but is not expected 1o exceed the maximum amount stated in para 18. Due to the fluid planning
nature of the RN student numbers fluctuate from course to course and demand throughout the
training year for the products mentioned in paras 3-8 above will be subject to ongoing reviews and
dynamic planning assumptions. Practitioner residential courses are to be offered throughoult the
year at locations within 3 hours travelling time of Dartmouth, as agreed by the Authority.

Delivery timescale

11. From receiving notice of demand from the Authority to acceprance, dispatch and receipt of
delivery for hard products should be no more than 15 working days ¢ allow for any late changes or
demands.

12.  Electronic reports are to be produced and forwarded within 5§ working days of the client
completing the online questionnaire.



Acceptance of deliverables g

13. Consumables are to be delivered to¥

Review and duration of contracts

14. Def Com to initiate a call off contract to 31 Mar 2020, with a 1 year option for extension, for *

16PF

psychometric testing training and products. During that periott a notice of cancellation of 99 _

days by either party is to be adhered to.

16PF products required

15.  The tollowing is a detailed list of what is required throughout a year and is based on historicat
consumption figures matched against predicted increases in training requirements. - The cades
listed below relate to the current suppfier. '

Description Predicted Qty | Remarks Minimum Required | Maximum Requireg
required per .
- year ]
PAN 16PF Practitioner i
Foundation Training for o 4
Programme 3+1 RN staff,
day
OPO013 16PF !
electronic - 30 20 40
Interpretive Report '
OP0018 16PF
electronic Profile
and Manager 9 60 125
Feedback Report
PFUKO4 16PF
Scoring and '
PFUKO2 16PF 3% 300 450
Answer Sheet
PKUK11 Exploring 1 set sach. To replenish worn
Your 16PF Profile These sets | stocks throughout 1 5
and PFUKO1 16PF | are supplied the year,
Questionnaire in packs of ten
Conditions of Supply
16.

The supplier must accept transfer of current training certifications held by the authority, and

must recognise those current test oamﬁ%

Point of contact

17. The RNLA lead+

Telephonet

Email Gggy

address:
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& Public Accounting Authority

1. Retums under DEFCON 694 (or SC equivalent) shouig be sent to
DBS Finance ADMT — Assets in industry 1, Level 4 Piccadilty Gate,
Store Streat, Manchester, M12WD 8 44 (0) 161 233 5597

: Emait:. 2. For all other snquiiries contact DES Ein FA-AMET Policy, Levei 4
: Piccadifly Gate, Store Street, Manchaster, M1 2WD

| 440} 181 233 394

Z Project Manager, Equprent Soppori Wansger or BT Lender 9. Conaignmant insiruciions
{trom whom technical information is avaiabie) The items are to be consigned as follows:
-] As per Box 2
Email:
3. Packaging Design Authority —— ' ' - [ 16 Tranapor. Tre appropraic Ministry of Defence Transpor
Offices are:
A. DECOM, DEAS. DSOOM, MoD Abbey Wood, Cedar 3¢, Mail
NA | Point 3354, BRISTOL BS34 8JH

IMWHTS'OGOS?OE?HSIS”H Fax 0117 913 8943

EXPQRTSICBDB?G&HS!&‘HM Fax 0117 513 8543
eranoaddmssisshoumphaaoconlacnhemoiocﬂmmaox
2) ) IMPORTSI'OSOB?QB?‘!.?O!SHSSIBHS& Fax 0117 913 8948

o i | EXPORTS 03067981120/ 8113381138 Fay or 1y 913 848
- .

JSCS Helpdesk No. 01868 256052 {seloct option 2, then option 3)
-} JSCS Fax No. 01869 25837

(®) ULN. NSBSAM RAC - NGADOS

5D Drawinga/Spacifications ars availabie from ' | 1'1.M-W5mmm(mm1)
Ministry of ® 0151-242.2000
. DHS Finance '

See Box 2 ' . Walker House, Exchange Flags Fax: 0151.242-
2809

8. WWMMWCMQMMdMOD 12 ?ﬂmsmmuumlmmmm*:

Form 840 are 10 be sent to Mhistzyofbefm.FonnsamesCommodityManagamam
PO Box 2, Bullding C18, C Site
Lowar Amcott

o Bicester, OX25 1L {Tel. 01860 266197 Fax: 01869 258824)
{memmaddmsbstmmemauwoowshouidbedmw . wmmm«ma:m
(7. Quaiity Assurance Represeniative: - [noTES

1. Forms. Hard copies, including MOD Form 840 are availabie
_ Gommarcustaﬂmmmkldedﬂlalalomnlyﬁscmneemqukomemg ﬁmaddresslnﬂox12..Moherhvdchgfomse.g.kGFunns
. shomdbalistedundarmeamlcmmwm. 1693nd173,mmﬁablahun!hewabsiteaddmssshownatmx

11.
AOAPSandDEFS?AN.areav&ihbbhnmUKDefeme
Staruardlzaﬁon.torwcmbmmmwmﬁsdme . { 2* Many DEFCONs and DEFFORMs can b obtained om *he
WMWMWMIM ' MOD Intemet Stte: -
ntips Jivnrw detas L [extranet, registration needec], ) Dicontent/tact:

RAC/LPCNo! [ FLEETO00HE
Project :

Requisition No _:, [[RCA'No 135307 1

luj'x' Nor-UK (RomiU Nor-UK-(BU-Couniny) Project Management/




