Expression of Interest for Supported Living Service to support a complex individual
Cambridgeshire County Council (CCC) are looking to develop a suitable supported living service for a specific individual with a learning disability, Autistic Spectrum Disorder, Unspecified/Pathological Demand Avoidance, Obsessive Compulsive Disorder, Maladaptive behavioural patterns/aggressive outbursts/anxiety symptoms with tendency to present with somatic symptoms.
  This is an opportunity for:
· CQC registered home care and supported living services to submit suggestions as to how they could meet the needs and in particular how they would source a suitable property. 
· Landlords / Housing Providers to submit how they would find a suitable property, how this would be managed and how they would work with acare provider. 
· Submissions could be made jointly with a care provider and landlord or separately. 
We will consider current properties that could be adapted or plans to purchase and adapt a property.
Short Description of requirement:
CCC need to develop a supported living service for an individual to support their move on from a current shared supported living service which does not meet their needs.  
A single service accommodation is sought for a lady in her 30s in the Wisbeach area or nearby areas. 
Staff support nearby or TEC assistance for staff to attend in person in a short space of time.
The individual has particular behaviours which include excessive washing so the accommodation will need to be able to withstand this.
Due to the condition of the current property it would be beneficial if this could be resolved by the colder months.  

Accommodation Needs:
The property would ideally be located in the Wisbech area, although other areas will be considered.
There cannot be any shared access to the property so it must ideally be either a detached bungalow or house.
The individual requires her own accommodation and cannot share with other service users or have staff in her home all the time.  However, the individual needs be able to access face support in an emergency situation and therefore Staff needs to be on a site where staff can come to support if needed or, where equipment could alert a staff member nearby who could then attend.
This individual can find noise from others difficult and a trigger to anxiety and displaying challenging behaviours so her home away from others or being soundproof would be beneficial.  Person also likes to put her own music on loudly so soundproof would be beneficial to those around her.
Person requires a property that would meet her behavioural needs. Her behaviours include excessive showering/washing her clothes and therefore her bathroom and kitchen/laundry room would need to be able to withstand the excessive water and steam. 
Person also moves her furniture and belongings including her curtains/blinds. Person would benefit from having integral blinds in her windows to enable her to have privacy. Person would also benefit from a toilet with fixed toilet seat (one that cannot be removed) and there should not be any pipes or wires present in the property that could be tampered with or break.
Care and Support Needs:
The individual is a lady in her 30s who is currently living in Wisbech. The individual has a diagnosis of mild to moderate learning disability, Autistic Spectrum Disorder, Unspecified/Pathological Demand Avoidance, Obsessive Compulsive Disorder, Maladaptive behavioural patterns/aggressive outbursts/anxiety symptoms with tendency to present with somatic symptoms.
[bookmark: _Hlk83040416]The individual has pathological demand avoidance and would be beneficial if staff can be trained in this. The individual will reject staff and it is important staff continue to try and engage with her on another occasion or she will disengage completely and not accept support. Her current staff team have been unsuccessful as they have not been able to maintain engagement and boundaries with the individual and therefore the individual now does not accept their support. 
The individual has support from LDP including psychiatry, therapies, and social care and support will be offered to staff team to support with transition and ongoing support. 
For the purposes of providing a response to this request, care providers should assume that flexible (some on site, some off site support available to person) 1:1 support will be required between the hours of 8am and 8pm and that a flexible support (see description) is required at night.  We are really keen to hear creative ideas and solutions about how this could be delivered by providers and commissioned by the local authority.  
It would be beneficial for the individual to have regular support from her staff during the daytime with a break in between to give both her and staff space. The individual does not currently engage in any support sessions so what she would want to do needs to be explored from her. 
It would be beneficial for the individual to have a timetable to enable her to engage with others. Activities would need to be for short periods to begin with and built up over time. This should incorporate aspects of daily living such as shopping and cooking. 
The individual would benefit from access to transport which can be used to support her to access places in the community, for example in the past she has enjoyed daytrips to shopping centres and the beach.
The individual would benefit from a constant well organised/ trained staff team that become familiar to her to support in all aspects of her daily life.
In the past the individual has responded well to older female members of staff.   
The individual is currently living in the grounds of a supported living house in a chalet on her own and has access to support from the main house if she needs it. Due to relationships being broken down over a number of years, the individual does not regularly accept support from the support workers and will run to her bathroom when they approach the chalet. 
The individual has behaviours which have caused damage to her property such as excessive cleaning which has caused damp in her home and the floor to start collapsing.  The individual will slam her windows when she is upset, and this has caused damage to them. The individual struggles with open wires and pipes and will pull things off the wall. 
To Express an Interest: 
Complete the questionnaire below and return to fiona.smitton@cambridgeshire.gov.uk by. If you would like to discuss this opportunity please do not hesitate to send an email to fiona.smitton@hertfordshire.gov.uk with your contact details and she or a colleague will give you a call as soon as possible to discuss. 

Additional information:
This market testing exercise is not an invitation to tender or a request for formal expressions of interest. This document does not form any part of an invitation to tender. Cambridgeshire County Council and Peterborough City Council is issuing this request for information only. Any supplier invited to present to the Council is doing so to support market research only and to help make any potential procurement process more focused and efficient. No supplier selection or supplier preference is implied.

Questionnaire: 
Please note: you do not need to resize the table; it will automatically adjust to fit your response.
Section A: Organisation and Contact Details
	Question
	Response

	Name of your organisation
	

	Registered office (if applicable)
	

	Trading address (if different from office)
	

	Name of person whom any queries relating to this questionnaire should be addressed
	

	Telephone Number(s)
	

	Email
	

	Address if different to above
	


Section B: Questions
Please note: you do not need to resize the table; it will automatically adjust to fit your response. 
Questionnaire: 
Please note: you do not need to resize the table; it will automatically adjust to fit your response.
Section A: Organisation and Contact Details
	Question
	Response

	Name of your organisation
	

	Registered office (if applicable)
	

	Trading address (if different from office)
	

	Name of person whom any queries relating to this questionnaire should be addressed
	

	Telephone Number(s)
	

	Email
	

	Address if different to above
	


Section B: Questions
Please note: you do not need to resize the table; it will automatically adjust to fit your response. 
	Question
	Response

	1 General
a) Which aspects of the supported living service are you interested in providing? 
b) Are you applying either jointly in combination with a separate care or housing provider?  
c) Would you be willing to work with a different care/housing provider if we can provide a match?

	

	2 The property
2a) How you would source a suitable property, and what are your timescales for doing so?
2b) what is the indicative weekly rent and how would any services or other property related costs be covered?   Our expectation is that rent would be affordable to the individual and would not exceed local housing allowance levels.
2c) what support you would require from the local authority to ensure that the proposed property meets the individual’s requirements
2d) Other than a tenancy agreement with the individual, what other contractual /partnership agreements would you expect to be in place with either the care provider, the individual or the local authority?

	   

	3  The care
If you are a care provider please indicate:
a) If you are already on a PCC or a CCC framework
b) your CQC status and most recent rating
c) Indicative costs (setting out hourly and/or weekly rates for different types of care such as core care waking nights, sleep-in nights
d) Expereince of providing support to similar individuals and how you would use these skills and knowledge in this case
e) Recruitment plans and timescales for setting up a care service for the individual.
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