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THIS VARIATION AGREEMENT is made on 6th February 2023 

 
BETWEEN: 

 
(1) NHS COMMISSIONING BOARD (also referred to as NHS England) of Quarry House, Quarry 

Hill, Leeds, LS2 7UE (the “Customer”); and 

 

(2) Digibete CIC, a company registered in United kingdom under company number 10371773 

and whose registered office is at Platform, New Station Street, Leeds, England, LS1 4JB (the 

“Service Provider”). 

 

Each a “Party” and together referred to as “the Parties”. 

BACKGROUND: 

(A) Guy's and St Thomas' NHS Foundation Trust, acting on behalf of the Customer (the 

"Authority") selected the Service Provider to the framework as a potential provider of Digital 

communication, education and support resources for Children and YP services 

 
(B) The Service Provider undertook to provide the Services on the terms set out in a framework 

agreement dated 1st June 2021 (the Framework Agreement). 

 
(C) The Authority established the Framework Agreement in consultation with and for the benefit 

of the Customers (as defined in the Framework Agreement). 

 
(D) As a result of the general further competition procedure, the Authority awarded a call off 

agreement to the Service Provider under the Framework Agreement (the Contract). 

 
(E) The Customer will make payment to the Service Provider as detailed in (3) Charges and 

Invoices below. 

 
 

 
IT IS AGREED as follows: 

 
1. Definitions and Interpretation 

 

• Capitalised words and phrases in this Extension Agreement shall have the meanings given 

to them in the Contract. 
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• The Contract, including any previous Variations, shall remain effective and unaltered except 

as amended by this Agreement. 

 

 
2. Contract Variation 

 

In accordance with the Contract Change Procedure specified in Schedule 2-8 (Contract Change 

Procedure), the Customer is varying the Contract as follows: 

 

• Uplift of the existing contract with Digibete, the national provider of digital education of 

children with diabetes, to translate key information and videos on their platform into different 

languages. Digibete have already begun translating some of their basic diabetes care videos 

within the existing contract. 

• This proposal will extend that provision to include additional materials and new languages. 

This proposal covers translation of resources that have been classed as a high priority and 

will translate materials and videos into eleven (11) main languages: 

 
o Spanish, 

o Bengali, 

o French, 

o Tamil, 

o Polish, 

o Urdu, 

o Chinese, 

o Somali, 

o Arabic, 

o Punjabi, 

o Ukranian, and 

o British sign Language. 

 

• This will include, thirteen (13) videos making information about different diabetes 

technologies available in key languages will improve equity of access to diabetes technology 

and is a key policy priority for the Children's and Young people’s diabetes programme. This 

is in line with the Diabetes Programme and NHSE health inequalities in care. 

 

3. Charges and Invoicing 

 

• Total value £66,525 (excluding VAT) 






