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NHS

Shared Business Services

Audio Visual Solutions and Integrated Operating Theatres Service Level
Agreement (SLA)

Framework details
Title: Audio Visual Solutions and Integrated Operating Theatres
Framework Ref: SBS/18/CR/WCN/9343

Framework Start Date: 15t March 2019
Framework End Date: 28" August 2023
NHS SBS Contacts:

Service level agreement details
This Service Level Agreement (SLA) is between the following parties and in accordance with the Terms and
Conditions of the Framework Agreement.

Period of the Service Effective 50/04/23 Expiry

Level Agreement (SLA) Date Date 30/04/24

Unless otherwise agreed by both parties, this SLA will remain in force until the expiry date agreed above. If no extension/renewal is
agreed and the customer continues to access the supplier’s services, the terms of this agreement shall apply on a rolling basis until
the overarching Framework expiry date.

Signed for and on behalf of the supplier:

Job Title/Role: Director
Date Signed: 19/04/2023

Signed for and on behalf of the customer:

FulName:

Job Title/Role: Commercial Lead

Date Signed: 19/04/2023

This service level agreement shall remain in force regardless of any change of organisational structure to the above-named
authority and shall be applicable to any successor organisations as agreed by both parties.

PLEASE RETURN THE FINAL SIGNED COPY OF THIS DOCUMENT TO:
NSBS.contractenquiries@nhs.net
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1. Agreement Overview

This Agreement represents a Service Level Agreement ("SLA" or "Agreement") between CINOS Ltd and UK Health
Security Agency for the provision of Audio-Visual Solutions and Integrated Operating Theatres. This Agreement remains
valid until superseded by a revised agreement mutually endorsed by both parties. This Agreement outlines the

parameters for all Audio-Visual Solutions and Integrated Operating Theatres covered as they are mutually understood
by the primary stakeholders.

The Framework terms and conditions (including the specification of service) will apply in all instances, unless
specifically agreed otherwise by both parties within this document.

2. Goals & Objectives
The purpose of this Agreement is to ensure that the proper elements and commitments are in place to provide
consistent Audio-Visual Solutions and Integrated Operating Theatres to the Customer by the Supplier. The goal of this
Agreement is to obtain mutual agreement for Audio Visual Solutions and Integrated Operating Theatres provision
between the Supplier and Customer.
The objectives of this Agreement are to:

e Provide clear reference to service ownership, accountability, roles and/or responsibilities.

e Present a clear, concise and measurable description of service provision to the customer.
3. Stakeholders
The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date management of

the Agreement and the delivery of the service. If different from the Authorised Signatory details listed on page 1 of this
Agreement, please provide the names of the primary stakeholders associated with this SLA.

UKHSA Commercal Lead Contact:
UKHSA OperationalLead Contact I
Supplier Operational Lead Contact: ||| [ G

4. Periodic Review

This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed.
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5. Service Requirements
The primary stakeholders from the Supplier and the Customer will be responsible for the day-to-date management of

the Agreement and the delivery of the service. If different from the Authorised Signatory details listed on page 1 of this
Agreement, please provide the names of the primary stakeholders associated with this Order Form.

4. Periodic Review

This Agreement is valid from the Effective Date outlined herein and is valid until the Expiry Date as agreed. This
Agreement should be reviewed as a minimum once per financial year; however, in lieu of a review during any period
specified, the current Agreement will remain in effect.

5. Service Requirements

A. Services Provided
Please detail the Lot(s) and Services that will be provided by the Supplier to the Customer

Lot 2 — Decommissioning of AV kit from Nobel House and installation at 10SC to cover Matrix Panels, Digital
Signage, Collaboration space, National Response Centre and 13 Meeting rooms. Some Nobel House equipment
will be used to upgrade regional offices. Full description can be found in Appendix A.

B. Goods Provided
Please detail the goods to be provided or include an attachment with full details

See Appendix A

C. Price/Rates
Standard supplier pricing and rates are included within the pricing schedule. Please detail any discounts, volume
arrangements or variations from the standard rates.

See Appendix A

D. Management Information (Ml)

Suppliers should provide Management Information as standard on a monthly basis. Customers should detail any
additional management information required and the frequency of provision here.

This is not an ongoing service, rather a provision of equipment and the professional services to move existing
equipment and install at a new location, so Ml is not deemed necessary
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E. Invoicing
Please detail any specific invoicing requirements here

Invoicing shall be made in line with the payment schedule set out in section 6.B. below

F. Cancellations

Any variations to the standard cancellation terms detailed within the service specification should be captured here.
Standard requirements from the specification are included for reference but may be amended to reflect local
requirements.

N/A

G. Complaints/Escalation Procedure
Please detail any requirements regarding this

UKHSA/Cinos standard resolution procedures will be followed in the event of any complaints/escalations.

H. Termination
Standard requirements are provided below as an example but may be amended to reflect local requirements.

Persistent failure by the Contractor to meet the agreed service levels as specified within the Order Form may lead to
the Contract being terminated or alternative Contractor(s) being appointed by the Customer to maintain operational
stability

Prior to termination the complaints and escalation procedure should be followed to attempt to resolve any issue.
Should suitable resolution not be achieved, the Customer will be allowed to terminate the Agreement immediately.

6. Other Requirements

A. Variation to Standard Specification
Please list any agreed variations to the specification of requirements

Please see Appendix A for specification.

B. Other Specific Requirements
Please list any agreed other agreed requirements

Payment shall be made in accordance with the milestones and deliverables set out below:

Phase Payment
Equipment 100% Upon Delivery
Professional Services 50% Upfront, 50% Upon Completion
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Appendix A — Specification and Pricing

Qty

Manufacturer Part
#

Long Description

Price

Ext. Price

9 x Type A - P15 Huddle Room BoM

I©

LH43QBBEBGCXE
N

Samsung 43" LH43QBBEBGCXEN Display

B-Tech BT8309 Pop-Out Mount

I©o|lo

7230-87700-102

Poly Focus Room Kit includes: Poly P15
camera, GC8 touch controller, Cable 10m
USB3.1 A to C, Pwr cord UK-Type G.BS 1363.

Order Poly room PC separately. Mtce required
in APAC.

I©

2215-69381-001

VESA mounting kit for Poly Studio P15 and
Studio R30. For above or below display

e

mounting of R30 or P15. Includes: brackets
and hardware for standard mounting on most

displays up to 65". Must also orger wall kit
m’fsfxwa%m for a complete install.

2215-69385-001

P15 and R30 Wall Mount Kit

7230-87680-102

POLY MTRPC. CBL. VESA, DELL. UK

CCF..

Cables. Connectors and Fixings

| T=] U=] i (U= § (V=]

STD DEL..

Equipment Delivery

9 x Huddle Room Professional Services

9

INST-B

Cinos Installation Services, System Setup &
Project Management

6 x Type B - R30 Small Room BoM

6 LH50QBBEBGCXE [ 50” Smart 4K Large Format Display
N

6 B-Tech BT8309 Pop-Out Mount

6 7230-87600-102 POLY SMALL ROOM KIT R30UK

6 2215-69381-001 VESA mounting kit for Poly Studio P15 and
Studio R30. For above or below display
mounting of R30 or P15. Includes: brackets
and hardware for standard mounting on most
displays up to 65". Must also order wall kit
2215-69385-001) for a complete install.

6 2215-69385-001 P15 and R30 Wall Mount Kit

6 7230-87680-102 POLY MTR PC, CBL, VESA, DELL, UK

6 CCF.. Cables, Connectors and Fixings

6 STD DEL.. Equipment Delivery

6 x Small Room Professional Services

6 INST-B Cinos Installation Services, System Setup &

Project Management

© NHS Shared Business Services Ltd 2012
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9 x Type C - Studio USB Medium Room BoM

LH65QBBEBGCXE

Samsung 65" QB65B Display

N

I©

Full-Service Video Wall Mount With Quick
Release - Landscape For 46" to 65" Displays

I©

7230-87710-102

Poly Small/Medium Room Kit includes: Poly
Studio USB camera, GC8 touch controller,
Cable 10m USB3.1 A to C, Pwr cord UK-Type
G,BS 1363. Order Poly room PC separately.

7230-86040-001

POLY STUDIO DISPLAY MOUNTING KIT

Ioflvo

487P-87710-312

Poly Plus, Three Year, Poly Small/Mid Room
Kit includes: Poly Studio USB camera, GC8
touch controller. Poly supplied PC supported

for first three years only.

7230-87680-102

POLY MTR PC, CBL, VESA, DELL, UK

Io|l©

CCF..

Cables, Connectors and Fixings

9 x Medium Room Professional Services - Type B

9

INST-B

Cinos Installation Services, System Setup &
Project Management

2 x Type D - Large Meeting Room BoM

2

LH75QBBEBGCXE
N

Samsung 75" QB75B Display

V]

Full-Service Video Wall Mount with Quick
Release

V]

7230-87720-102

Poly Large Room Kit includes: Poly E_ﬂ
camera, GC8 touch controller, Cable 10m
USB3.1 Ato C. 2 * Pwr cord UK-Type G.BS

1363. Order Poly room PC separately. Mtce
required in KFK‘E.

V]

487P-87720-312

Poly I-°IusI Three Year, F’oly Large Room Kit
includes: Poly E70 camera, GC8 touch

controller. Poly supplied PC supported for
first three years only.

2215-87372-001

oly Studio Vesa Mount

7230-87680-102

POLY MTR PC, CBL, VESA, DELL, UK

IN[IN[IN

2200-86590-019

Poly Trio C60 IP conference phone for
Microsoft Teams/SfB

V]

2200-86430-001

Expansion Microphone Kit for Poly Trio C60.

Includes two expansion microphones with
2.1m/TTt cables.

4877-86240-533

Advantage, ?hree Year, I-°oI¥ Trio C60

CCF..

Cables, Connectors and Fixings

IN]IN]IN

STD DEL..

Equipment Delivery

2x Large

Room Professional Services - Type B

N

INST-B

Cinos Installation Services, System Setup &
Project Management

© NHS Shared Business Services Ltd 2012
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SCR1 and ICC2 Mobile Trolley Systems BoM

2 LH65QBBEBGCXE | Samsung 65" QB65B Display
N
2 M SmartMount® Flat Panel TV Cart, 32" - 75"
TVs, max weight 68
2 7230-87710-102 Poly Small/Medium Room Kit includes: Poly

Studio USB camera, GC8 touch controller,

Cable 10m USB3.1 A to C, Pwr cord UK-Type
G.BS 1363. Order Poly room PC separately.

7230-86040-001 POLY STUDIO DISPLAY MOUNTING KIT

487P-87710-312 Poly Plus, Three Year, Poly Small/Mid Room
Kit includes: Poly Studio USB camera, GC8

touch controller. Poly supplied PC supported
for first three years only.

7230-87680-102 POLY MTR PC. CBL, VESA, DELL, UK
CCF.. Cables, Connectors and Fixings

IN]IN

INjIN

Mobile Trolley Systems Professional Services - Type B
2 INST-B Cinos Installation Services, System Setup &
Project Management

Avocor Mobile Trolley Systems BoM

4 AVC G6560 65" G Series 6560 Avocor Interactive Display

4 AVOCORT77 Avocor OPSi7 PC Generation 10

4 SR560M SmartMount® Flat Panel TV Cart, 32" - 75"
TVs, max weight 68

4 CCF.. Cables. Connectors and Fixings

Avocor Mobile Trolley Systems Professional Services - Type B

4 INST-B Cinos Installation Services, System Setup &
Project Management

8 x CB4 Collaboration BoM

8 LH32QMRBBGCXE | Samsung 32" QM32R-B Commercial Display
N
8 Peerless Pro Universal Flat Wall Mount for 22"
-43" LCD Screens
8 CCF.. Cables, Connectors and Fixings
8 STD DEL.. Equipment Delivery

4 x CB6 Collaboration BoM

4 LH50QBBEBGCXE | 50” Smart 4K Large Format Display
N
4 ST650P Tilting Wall Mount For 37-75" Displays (Max
Weight 80KG)
4 CCF.. Cables, Connectors and Fixings
4 STD DEL.. Equipment Delivery
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5 x CB8 Collaboration BoM

5 LH55QBBEBGCXE | 55" Samsung 4K Entry Level Commercial
N Display
5 ST650P Tilting Wall Mount For 37-75" Displays (Max
Weight 80KG)
5 CCF.. Cables, Connectors and Fixings
5 STD DEL.. Equipment Delivery

17 x CB4/6/8 - Professional Services

17

INST-B

Cinos Installation Services, System Setup &
Project Management

30 x Signage Existing Screens with BrightSign BoM

30 LH55QBBEBGCXE | 55" Samsung 4K Entry Level Commercial
N Display

30 ST650P Tilting Wall Mount For 37-75" Displays (Max
Weight 80KG)

15 HD224 BrightSign HD224 - H.265, Full HD,
mainstream HTMLS5 player with standard I/O
package

15 SDHC-32C10-1(M) BrightSian class 10 MICRO 32GB SDHC

25 RC1002-KIT BrightSign IR Remote Kit (Remote with
Receiver) _

30 CCF.. Cables, Connectors and Fixings

30 STD DEL.. Equipment Delivery

30 x Brightsign Signage Screen Professional Services

30

INST-B

Cinos Installation Services, System Setup &
Project Management

30 x LG Display Signage Screen Locations BoM

30 55UR640S LG 55" 55UR640S Commercial Display

30 ST650P Tilting Wall Mount For 37-75" Displays (Max
Weight 80KG)

30 CCF.. Cables, Connectors and Fixings

30 STD DEL.. Equipment Delivery

30 x LG Signage Screen Professional Services

30 INST-B Cinos Installation Services, System Setup &
Project Management

25 x Matrix Room Booking Panel Works BoM

25 CCF.. Cables, Connectors, Fixings and Surface
Trunking as Required

25 INST-B Cinos Installation Services, System Setup &

Project Management

© NHS Shared Business Services Ltd 2012

Page 8 of 11



DocuSign Envelope ID: 3A9AAD32-395A-4382-BAE8-FBB009252BC8

Type F -Group Presentation - BOM

2 LH75QBBEBGCXE | Samsung 75"LH75QBBEBGCXEN Display
N

2 HD224 BrightSign HD224 - H.265, Full HD,
mainstream HTMLS5 player with standard I/O
package

2 SDHC-32C10-1(M) BrightSign class 10 MICRO 32GB SDHC

2 RC1002-KIT BrightSign IR Remote Kit (Remote with
Receiver) _ _

1 PA-240Z 240W Power Amplifier, 1 x 240W @ 70V/100V,
2 x 120W @ 4/80, Line—level output 2 Inputs
with individual gain _

3 Galil 6-C Kramer 6.5 Inch, 2 Way Closed Back Ceiling
Speakers (pair)

1 GSM4230P- 24 Port PoE + Managed Switch

100EUS

1 TSC-101-G3 High Definition 10.1" Touch Screen Controller

3 NV-32-H QSC NV-32-H 4K60 4:4:4 Network Video
Endpoin

1 Core 8 Flex Core 8 Flex audio, video and control (AV&C)
processor

6 C-HM/HM/PRO-10 Kramer Pro High—Speed HDMI Cable 10’
3.00(M) 4K@60Hz (4:4:4)

1 CCF Cables Connectors & Fixings

1 STD DEL.. Equipment Delivery

Type F - Group Presentation - P

rofessional Services - Type C

1

INST-C

Cinos Installation Services, System Setup,
Project Management, Control System
Programming & Graphics

RRC Budgetary Costs BOM

1

CYViZ MTR BUDG

Budgetary Costs for Cyviz Solution - TBC

ET

3 hH75QBBEBGCXE Samsung 75"LH75QBBEBGCXEN Display

3 SA771PU SmartMount Articulating Wall Arm FOR 46" TO
90" Display, up to 800 x 400 VESA, 68kg Max
Weight, 79 - 676mm extension

2 GLS-PART-CN GLS-PART - Partition Sensor

2 PW-2407RU Crestron 18W CRESNET POWER SUPPLY,
DESKTOP, 24VDC, 0.7A (18 WATTS)

1 CRO0350 Four-channel, 300W @ 4? Power Amplifier
with Dante™ / AES67 Networked Audio, and
70V/100V

6 Galil 6-C Kramer 6.5 Inch, 2 Way Closed Back Ceiling
Speakers (pair)

1 506612 SpeechLine SL Tablestand 153-S DW-3 for
XLR-5 Gooseneck Mics

3 MXA920W-S-60CM | MXA920 Ceiling Array Microphone - White

1 GSM4230P- 24 Port PoE + Managed Switch

100EUS
3 TSC-101-G3 High Definition 10.1" Touch Screen Controller

© NHS Shared Business Services Ltd 2012
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3 TSC-710t-G3 QSC Touch Screen Table Top Mount for G3 7"
and 10" TSC Touch Screens

4 7230-87680-102 POLY MTR PC, CBL, VESA, DELL, UK

5 NC-12x80 QSC NC-12x80 Q-SYS PoE PTZ Camera 80
FoV

9 NV-32-H QSC NV-32-H 4K60 4:4:4 Network Video
Endpoin

4 15553 QSC SL DANS8P Dante 8x8 Channel License,
Perpetual

4 16613 QSC SL MST8N-P Microsoft Teams Room
scripting 1license 8flex

Core 8 Flex Core 8 Flex audio, video and control (AV&C)

processor _

12 C-HM/HM/PRO-10 Kramer Pro High—Speed HDMI Cable 10
3.00(M) 4K@60Hz (4:4:4)

1 CCF Cables Connectors & Fixings

1 AV Cabinet - White | AV Cabinet 01 - 18u White Melamine with Rack

Melamine Strips and Cooling

1 RCK-S Small Build 8-20U Rack or Lectern Rack
Strips, Power Distribution and Cable
Management_

1 W-IR ME1D-02 IR+ System Dante with IR M1 D + IR E4 UK

3 W-IR E4 IR+ Emitter

12 W-WIR RX22-NKL SoundPlus® 4-Ch IR Receiver with neckloop

3 W-BAT KT6-03 Charging Kit - 1x CHG 3502-03, 2x BAT 026

3 GGo00011 Assistive Listening Sign

3 ADP-DAO-0X1 Dante® analogue output adapter (1-channel)

3 508854 SL MCR DWs3 - 4 Channels

12 506612 Speechline SL Tablestand 153-S DW-3 for
XLR-5 Gooseneck Mics

12 504792 Sennheiser MEG 14-40 Microphone - 50 Hz to
20 kHz - Condenser - XLR

6 506805 Sennheiser CHG 2W

12 506656 Battery pack for SL TABLESTAND 133/ 153-S
DW-3 B, Li-lon 3.6 V

1 STD DEL.. Equipment Delivery

RRC - Professional Services - Type C

1 INST-C Cinos Installation Services, System Setup,
Project Management, Control System
Programming & Graphics

55 x Nobel Meeting Room Decom Professional Services

55 INST-B Cinos Installation Services, System Setup &
Project Management

58 x Nobel Signage Screen and Collab Areas Decom Professional Services

58 INST-B Cinos Installation Services, System Setup &
Project Management
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Packaging Materials
2 CCF - Packaging Packaging Materials - Protection for Displays

Equipment Transport from Nobel to 10SC

3 TRVL Travel & Expenses, approx cost per day per
engineer based upon location of deployment
3 INST-A Cinos Equipment Collection, Transport and

Delivery to Storage Location

TOTAL = £499.811.04
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