
Data Retention of call recordings for Service Lines 

 

 

Package B 

Carers Allowance Claim Packs Rolling 4 week deletion  

Disability Living Allowance Claim 
Packs 

Rolling 4 week deletion  

National Benefit Fraud Hotline Calls not recorded  

National Insurance Number 
Applications 

Rolling 4 week deletion  

Jobcentre Enquiry Line Rolling 4 week deletion  

 


