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1. Description of the Service 

1.1 The Contractor shall supply to the Company Fleet Vans (the “Goods”) as further defined in Appendix One as and when requested via an Order Form/ Further Competition as per Clause 6 of the Framework Agreement.

1.2 The Contractor shall refer to Appendix One for the specifications of the Goods.

1.3 Upon receiving and accepting an order from the Company, the Contractor shall ensure it delivers the Goods within 8 weeks of accepting the order.

1.4 Where the Contractor is unable to delivery the Goods within 8 weeks as per paragraph 1.3, the Contractor shall notify the Company upon accepting the Order Form so that the Company can make contingency arrangements.

1.5 Where the Contractor is delayed in delivering the Service due to circumstances outside of its control, there shall be no penalty.

1.6 Where the Service is delayed and the Company has to hire vehicles on a short-term basis until the Contractor has met its obligations, the Contractor shall cover the costs of that spot hire and any other additional costs except in an event as referred to in paragraph 1.5.

1.7 The Contractor shall provide a three-year warranty on the Goods.

1.8 The Company shall confirm with each Order Form where the Goods are to be delivered to.

1.9 The Contractor shall provide the Company with the delivery charge when accepting the Order Form.

1.10 The Contractor shall be include/provide full maintenance and servicing package  for the Goods that are delivered.

1.11 The Contractor shall ensure that it conducts the MOT & Servicing in line with manufacturers guidance and recommendation

1.12 The Contractor must be a BVRLA member

1.13 Return conditions must be inline with guidance stated in part of the BVRLA membership
.
1.14 The Company gives no guarantee of any Goods being purchased through this Framework Agreement.









2. Description of Maintenance Service

2.1 Contractor shall work with the suppliers of the vehicles to ensure warranties are not invalidated.

2.2 For Servicing and MOT the Company shall drive the vehicles to the Contractors garage.

2.3 The Contractor shall provide the Company with a replacement vehicle to be used for the duration of the MOT/Servicing.

2.4 The Contractor shall carry out and complete the Services in a regular, diligent and competent manner, in accordance with the Contract and all applicable legislation.

2.5 The Contractor shall respond to all defects and emergencies as further detailed in Section 3 of this Specification.

2.6 The Company shall not permit anyone other that the Contractor to maintain or alter the Goods without prior written permission of the Contractor unless the Contractor has failed to execute its duties and obligations under this contract or where required by law, the emergency services (such as the policy or fire brigade). 


3. Undertaking the Service

3.1 The Company shall provide to the Contractor in writing and in due time any further information and instructions that the Contractor reasonably require in order to carry out the Services by the date fixed for their completion.

3.2 The cost of parts required to rectify any defects found by the Contractor shall be charged to the Company at the costs that were submitted as part of the Tender. This is with the exclusion of parts covered by the warranty

3.3 Within 20 working days of Service Commencement, the Contractor shall submit a programme to the Company detailing the Servicing and MOT schedule for the duration of the Contract.

3.4 If the contractor is delayed by the Company or for any reason beyond the Contractor’s control, the Company shall fix a fair and reasonable revised date for the completion of the Services. The Contractor shall constantly use all reasonable endeavours to prevent or minimise any delay in the progress of the whole or any part of the Services.




3.5 The Company shall grant to the Contractor for the purposes of the inspection, examination, investigation and/or assessment access to the Goods and make available all manuals, system logs and/or records pertaining to the Goods.

3.6 The Contractor shall exert their best efforts to ensure that Company remains compliant of all statutory requirements and best practice as determined by regulatory bodies. Where there is a conflict, the Contractor will formally communicate where the Company is in breach.

3.7 The Contractor shall act in the best interest of the Company at all times.


3.8 The Contractor shall promptly comply with all reasonable written instructions given by the Company.

3.9 The Contractor shall be able to conduct repairs to the Goods where required providing the cost to the Company does not exceed £250. Where the costs would exceed £250, a quote shall be submitted to the Company for approval.

3.10 Where the defect is a priority 4, the Contractor shall include the repair work as part of the Hourly Servicing rate, excluding any parts that are required. However, if the repair work is to take a substantial amount of time, the Contractor shall notify the Company and provide the Company with a quote for the work.
3.11 Any parts needed for any RM work will be charged at cost plus the mark up rate stated in the Price Schedule.
3.12 The Contractor, at no cost to the Company, shall promptly on being notified make good any defects in the repair which appear within the rectification period of 12 months and which result from materials and/or workmanship not being in accordance with the Contract. The Company will give prompt notice of any defects and give reasonable access for making good.
3.13 If the Contractor fails to promptly make good any defects of which notice is given under paragraph 5.9 above, the Company may employ other contractors to do so and shall be entitled to deduct or recover a debt the costs of doing so.


4. Replacement of Parts

4.1 Except where the Goods have been damaged or adversely affected by the Contractor’s actions (in which case the Contractor will expedite any necessary repair/works at its costs);


4.1.1 If, in the Contractor’s reasonable opinion, it is necessary to replace  parts on the vehicles, the Company shall either instruct the Contractor to replace such parts. The Company may request the Contractor to submit a cost estimate in advance of being instructed to replace parts.



4.1.2 The provision of MOT/Servicing under the contract unless expressly provided the replacement of any parts of the vehicle that are not covered under the terms of the warranty.

4.1.3 The Contractor’s cost estimate of parts shall be based on the net cost of the part or parts and/or materials plus the mark up figure stated in the Price Schedule.

4.1.4 The Contractor shall not be responsible for the good working order of the vehicles if the Company declines to replace defective or worn-out parts and /or materials when advised by the Contractor to do so.

4.1.5 The Contractor shall maintain an open book transparency in regards to the costs of all parts.

5. Health & Safety

5.1 The Contractor shall take all measures as are necessary to ensure safety, health and welfare of all persons at work.

5.2 The Contractor shall notify the Company of any changes of contact details for the nominated people within their organisation responsible for Health & Safety matters.

5.3 The Contractor shall at all times ensure that its own health and safety policy and procedures are adhered to and take into account any existing and future guidance from the Health & Safety Executive (HSE) (or other similar body).

5.4 The Contractor shall review its health and safety policy, safety procedures and risk assessments as requested by Yorwaste and on a periodic basis no greater than every twelve months. Yorwaste reserves the right to comment upon such health and safety policy, safety procedures and risk assessments as it feels appropriate and request a review at any stage.

5.5 The Contractor shall ensure risk assessments and controls are applied to any present or future activities relating to the Service. The Contractor shall confirm when its risk assessments have been reviewed and shall supply Yorwaste with copies of any new or modified risk assessments and safety procedures which relate to the Services.

5.6 The Contractor shall at all times ensure provision of safety information, instruction, training and supervision. The Contractor shall ensure that all members of staff have the appropriate level of health and safety training to enable them to safely provide the Services.









5.7 The Contractor shall maintain a first aid box equipped with appropriate first aid equipment that shall be kept in the workshop/garage at all times.

5.8 The Contractor shall investigate and rectify all health and safety issues identified by the Company. The Contractor shall agree with the Company and action plan to address these including a timescale.

6. Staffing

6.1 The Contractor shall ensure that only staff that are sufficiently training and competent shall work on the Company’s Goods.

7. Provision of Information

7.1 The Contractor shall provide the relevant paperwork to the Company after conducting work on the vehicles for example MOT certificates, servicing. A copy of the paperwork is to be provided by the end of the following working day from the day the work was completed. Official hard copy is to be provided within three working days of the work being completed.


7.2 All the Goods files shall be held by the Company.
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