UNCLASSIFIED

 ORDER FORM AND CALL OFF TERMS

LOT 5 – COMPENSATION CLAIMS HANDLING AND ASSOCIATED SUPPORT SERVICES
Letter of Appointment

Topmark Claims Management Ltd
160 Bath Street

Glasgow 

G2 4TB

Attn: [REDACTED]
[REDACTED]


Date: 14/03/2017

Procurement Ref: CCLL16A02

Dear Sirs,

Call-Off Contract for the provision of compensation claims handling and associated support services by Topmark Claims Management Ltd as the Supplier to the Home Office as the Contracting Authority pursuant to the Insurance Services II Framework Agreement (RM3731) dated 01/05/2016 between the Minister for the Cabinet Office acting through Crown Commercial Service as the Authority (1) and the Supplier (2).
1. We refer to the above Insurance Services II Framework Agreement (the “Framework Agreement”).  For the purposes of this Letter of Appointment:

· capitalised terms and expressions used in this Letter of Appointment have the same meanings given to them in or pursuant to Clause 1.1 of the Call Off Terms attached to this Letter of Appointment unless the context otherwise requires;
· where capitalised terms and expressions used in this Letter of Appointment or the Call Off Terms are not defined in the Call Off Terms attached to this Letter of Appointment then they shall have the same meanings given to them in or pursuant to the Framework Agreement;
· references to Agreement Annexes are references to the appendices to this Letter of Appointment; and

· the Agreement Annexes shall form part of this Letter of Appointment.
2. This Letter of Appointment constitutes an Order issued in accordance with paragraph 7 of Schedule 5 (Call Off Procedure) Framework Agreement. The Supplier in their capacity as a Claims Handler agrees to supply the Contract Services specified in the Agreement Annexes in accordance with the terms of this Order and the Call Off Terms annexed hereto for the Call Off Contract Period. 
3. The Call Off Commencement Date shall be 27/03/2017.
4. The Call Off Expiry Date shall be 27/03/2020. With the option to extend by up to two years in yearly increments, reviewed on an annual basis. (1+1)
5. The contract value ex VAT is £100,000.00 for the full five years of the contract. The customer budget has been approved for the three initial years only (£60,000.00), any extensions would require further budgetary approval. 
6. The Supplier’s Representative with overall responsibility for the supply of this Call Off Contract Services and for the purposes of this Call Off Contract is [REDACTED].  
7. The Contracting Authority’s Representative for the purpose of this Call Off Contract is [REDACTED] and any Disputes shall be escalated in accordance with Clause 24.2 of the Call Off Terms.
8. The Contracting Authority confirms that the applicable law for this contract shall be the law of England & Wales.
9. The Supplier shall:

i. supply the Contract Services to the Contracting Authority in accordance with the provisions of the Call Off Contract;
ii. comply with all reasonable instructions given to the Supplier and its Staff by the Contracting Authority in relation to the provision of the Contract Services;

iii. immediately report to the Contracting Authority’s Representative any matters which involve or could potentially involve a conflict of interest;
iv. ensure that neither it, nor any of its Affiliates, embarrasses the Contracting Authority or otherwise brings the Contracting Authority into disrepute by engaging in any act or omission which is reasonably likely to diminish the trust that the public places in the Contracting Authority, regardless of whether or not such act or omission is related to the Supplier’s obligations under this Contract;

v. co-operate with the Contracting Authority and the Contracting Authority’s other professional advisers in relation to the Contract Services as required by the Contracting Authority; and
vi. comply with the Contracting Authority’s internal policies in each case as notified to the Supplier in writing by the Contracting Authority and procedures and Government and FCA codes and practices in force from time to time (including policies, procedures, codes and practices relating to staff vetting, security, equality and diversity, confidentiality undertakings and sustainability) and in each case notified to the Supplier in writing by the Contracting Authority. Notwithstanding the above, the Supplier shall comply with the relevant principles of any Contracting Authority policy requirements which are notified to the Supplier by the Contracting Authority (a) to the extent that these requirements are reasonable, proportionate and relevant to the performance of this Call Off Contract and (b) in accordance with and subject to the Supplier's duty to exercise reasonable skill and care in the performance of this Call Off Contract.
10. The Supplier shall not:

i. knowingly act at any time during the term of this Call Off Contract in any capacity for any person, firm or company in circumstances where a conflict of interest between such person, firm or company and the Contracting Authority shall thereby exist in relation to the Contract Services; 

ii. incur any expenditure which would result in any estimated figure for any element of the Contract Services being exceeded without approval in writing by the Contracting Authority; and 

iii. engage in any conduct which in the reasonable opinion of the Contracting Authority is prejudicial to the Contracting Authority. 
11. Both Parties shall take all necessary measures to ensure the health and safety of the other Party’s employees, consultants and agents visiting their premises.
12. No variation of this Call Off Contract shall be effective unless it is in writing and signed by the Parties (or their authorised representatives).

13. The Supplier shall not do anything or permit to cause anything to be done, which may embarrass the Contracting Authority, damage the reputation of the Contracting Authority or bring the Contracting Authority into disrepute.

14. For the purposes of this Call Off Contract (including but not limited to Clause 23 of the Call Off Terms), the address of each Party is:

· for the Contracting Authority:

2 Marsham St, 

Westminster, 

London 

SW1P 4DF
For the attention of: [REDACTED]
Tel: [REDACTED] 
Email: [REDACTED]
· for the Supplier:

Topmark Claims Management Ltd

160 Bath Street

Glasgow 

G2 4TB
For the attention of: [REDACTED]
Tel: [REDACTED]
Email: [REDACTED]


BY SIGNING AND RETURNING THIS LETTER OF APPOINTMENT (which may be done by electronic means) the Supplier agrees to enter a Call Off Contract with the Contracting Authority to provide the Contract Services.

The Parties hereby acknowledge and agree that they have read the Letter of Appointment and the Call Off Terms and by signing below agree to be bound by this Call Off Contract.

Please sign and return a copy of this Letter of Appointment with the acknowledgement signed by an authorised representative of the Supplier.  

Yours faithfully
[REDACTED]
People Operations Lead
[REDACTED] 
Signed by Crown Commercial Service acting as commercial agents for and on behalf of Home Office:
	

	Name and Title
	

	Signature
	

	Date
	

	For and on behalf of the Supplier:

	Name and Title
	

	Signature
	

	Date
	


Appendix 1
Statement of Requirements
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Topmark - Pricing Submission
[REDACTED] 
Topmark – Quality Submission
[REDACTED]
Part 2 – Call Off Terms
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1. DEFINITIONS AND INTERPRETATION
1.2 Definitions
In this Call Off Contract, unless the context otherwise requires, the following provisions shall have the meanings given to them below:
	"Acquired Rights Directive"
	means the European Council Directive 77/187/EEC on the approximation of laws of European member states relating to the safeguarding of employees’ rights in the event of transfers of undertakings, businesses or parts of undertakings or businesses, as amended or re-enacted from time to time;

	"Affiliates"
	means in relation to a body corporate, any other entity which directly or indirectly Controls, is Controlled by, or is under direct or indirect common Control of that body corporate from time to time;

	"Auditor"
	means:

the Contracting Authority’s internal and external auditors;

the Contracting Authority’s statutory or regulatory auditors;

the Comptroller and Auditor General and their staff 

HM Treasury or the Cabinet Office

any party formally appointed by the Contracting Authority to carry out audit or similar review functions; and

successors or assigns of any of the above;

	“Authority”
	means THE MINISTER FOR THE CABINET OFFICE ("Cabinet Office") as represented by Crown Commercial Service, a trading fund of the Cabinet Office, whose offices are located at 9th Floor, The Capital, Old Hall Street, Liverpool L3 9PP;

	“Call Off Commencement Date”
	means the date of commencement of this Call Off Contract set out in paragraph 3 of the Letter of Appointment;

	"Call Off Agreement"
	means a legally binding agreement (entered into pursuant to the provisions of the Framework Agreement) for the provision of the Contract Services made between a Contracting Authority and a Supplier pursuant to Framework Schedule 5 (Call Off Procedure);

	“Call Off Commencement Date”
	means the date of commencement of this Call Off Contract set out in paragraph 3 of the Letter of Appointment;

	"Call Off Contract"
	means this contract between the Contracting Authority and the Supplier (entered into pursuant to the provisions of the Framework Agreement) and consisting of the Letter of Appointment, these Call Off Terms (save to the extent varied by the Letter of Appointment) and any other documents referred to in either of them;

	"Call Off Contract Charges"
	means the monies payable to the Supplier by the Contracting Authority under the terms of this Call Off Contract for the full and proper performance by the Supplier of the Contract Services;

	“Call Off Contract Period”
	means the term of this Call Off Contract from the Call Off Commencement Date until the Call Off Expiry Date;

	“Call Off Expiry Date”
	means the date set out in paragraph 4 of the Letter of Appointment or if the Call Off Contract is terminated before this date, the earlier date of termination of this Call Off Contract;

	“Call Off Terms”
	means these terms and conditions entered into (excluding the Letter of Appointment) in respect of the provision of the Contract Services;

	“Change of Control”
	means a change of control within the meaning of Section 450 of the Corporation Tax Act 2010;

	“Confidential Information”
	means the Contracting Authority's Confidential Information and/or the Supplier's Confidential Information as the context specifies;

	“Contingent Commissions”
	means insurer payments to a Broker that are based on volume, profitability or value of business placed with the insurer.  This also includes overrides and incentives; 

	“Contracting Authority”
	means the Contracting Authority that issues the Letter of Appointment;

	"Contracting Authority’s Confidential Information" 
	means all Contracting Authority’s Personal Data and any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, know-how, personnel, and suppliers of the Contracting Authority, including all IPR, together with all information derived from any of the above, and any other information clearly designated as being confidential (whether or not it is marked "confidential") or which ought reasonably be considered to be confidential;

	"Contracting Authority’s Personal Data" 
	means the Personal Data supplied by the Contracting Authority to the Supplier and, for the purposes of or in connection with this Call Off Contract;

	“Contracting Authority’s Premises”
	means premises owned, controlled or occupied by the Contracting Authority which are made available for use by the Supplier or its Sub-Contractors for provision of the Contract Services (or any of them);

	"Contracting Authority’s Representative"
	means the representative of the Contracting Authority appointed by the Contracting Authority from time to time in relation to this Call Off Contract and notified to the Supplier;

	"Contract Services"
	means the services to be supplied by the Supplier to the Contracting Authority as set out in Appendix 1 to the Letter of Appointment; 

	“Control”
	means control as defined in section 1124 and 450 Corporation Tax Act 2010  and "Controls" and "Controlled" shall be interpreted accordingly;

	"Data Subject"
	shall have the same meaning as set out in the Data Protection Act 1998;

	“Data Protection Legislation” or “DPA”
	means the Data Protection Act 1998 and all applicable laws and regulations relating to processing of personal data and privacy, including where applicable the guidance and codes of practice issued by the Information Commissioner or any relevant Government department in relation to such legislation

	"Default"
	means any breach of the obligations of the Supplier (including but not limited to including abandonment of this Call Off Contract in breach of its terms) or any other default (including material Default), act, omission, negligence or statement of the Supplier, of its Sub-Contractors or any Supplier Personnel howsoever arising in connection with or in relation to the subject-matter of this Call Off Contract and in respect of which the Supplier is liable to the Contracting Authority;

	"Dispute"
	means any dispute, difference or question of interpretation arising out of or in connection with this Call Off Contract, including any dispute, difference or question of interpretation relating to the Contract Services, or any matter where this Call Off Contract directs the Parties to resolve an issue by reference to the Dispute Resolution Procedure;

	"Dispute Resolution Procedure"
	means the dispute resolution procedure set out in Call Off Schedule 1 (Dispute Resolution Procedure);

	“EIR”
	means the Environmental Information Regulations 2004”

	"Employee Liabilities"
	means all claims actions, proceedings, orders, demands, complains, investigations and any award, compensation, damages, tribunal awards, fine, loss, order, penalty, disbursement, payment made by way of settlement and costs, expenses and legal costs reasonably incurred in connection with a claim or investigation including in relation to the following:

(a)
redundancy payments including contractual or enhanced redundancy costs, termination costs and notice payments,

(b)
unlawful deduction of wages;

(c)
unfair, wrongful or constructive dismissal compensation;

(d)
compensation claims for sex, race or disability discrimination or discrimination on the grounds of religion, belief or sexual orientation or claims for equal pay;

(e)
compensation for less favourable treatment of part-time workers;

(f)
outstanding debts and unlawful deduction of wages including any PAYE and National Insurance Contributions in relation to payments made by the Contracting Authority or the Replacement Supplier to a Transferring Supplier Employee which would have been payable by the Supplier or the Sub-Contractor if such payment should have been made prior to the Service Transfer Date;

(g)
claims whether in tort, contract or statute or otherwise;

(h)
any investigation by the Equalities and Human Rights Commission, or the Commission for Racial Equality or other enforcement, regulatory or supervisory body and of implementing any requirements which may arise from such investigation);

	“Employment Regulations”
	means the Transfer of Undertakings (Protection of Employment) Regulations 2006 (SI 2006/246) as amended or replaced or any other Regulations implementing the Acquired Rights Directive;

	"Financial Conduct Authority or “FCA)”
	means the Financial Conduct Authority an independent body corporate with statutory powers derived from the Financial Services and Markets Act 2000, and its successors in title;  

	“FOIA”
	means the Freedom of Information Act 2000 as amended from time to time and any subordinate legislation made under that Act from time to time together with any guidance and/or codes of practice issued by the Information Commissioner or relevant Government department in relation to such legislation;

	“Framework Agreement”
	means the Framework Agreement between the Authority and the Supplier referred to in the Letter of Appointment;

	“Framework Prices”
	means the prices contained in Framework Schedule 3 (Framework Prices and Charging Structure);

	"Framework Supplier"
	means a supplier (including the Supplier) appointed under the Framework Agreement;

	"Good Industry Practice"
	means standards, practices, methods and procedures conforming to the Law and the exercise of the degree of skill and care, diligence, prudence and foresight which would reasonably and ordinarily be expected from a skilled and experienced person or body engaged within the relevant industry or business sector;

	"Key Sub-Contract" 
	means each Sub-Contract with a Key Sub-Contractor;

	"Key Sub-Contractor" 
	means any Sub-Contractor:

a) listed in Framework Schedule 7 (Key Sub-Contractors); and

b) which, in the opinion of the Authority and the Contracting Authority, performs (or would perform if appointed) a critical role in the provision of all or any part of the Contract Services; and/or

c) with a Sub-Contract with a contract value which at the time of appointment exceeds (or would exceed if appointed) 10% of the aggregate Call Off Contract Charges forecast to be payable under this Call Off Contract;

	"Law"
	means any law, subordinate legislation within the meaning of Section 21(1) of the Interpretation Act 1978, bye-law, enforceable right within the meaning of Section 2 of the European Communities Act 1972, regulation, order, regulatory policy, mandatory guidance or code of practice, judgment of a relevant court of law, or directives or requirements with which the Supplier is bound to comply;

	"Letter of Appointment” 
	means the letter from the Contracting Authority to the Supplier dated 14/03/2017 which contains details of an Order, together with other information in relation to such Order, including without limitation the description of the Contract Services to be supplied;

	“Order”
	means the order for the provision of the Contract Services placed by the Contracting Authority with the Supplier in accordance with the Framework Agreement and under the terms of this Call Off Contract;

	"Party"
	means the Supplier or the Contracting Authority and "Parties" shall mean both of them;

	"Personal Data"
	has the meaning given to it in the Data Protection Act 1998  as amended from time to time;

	"Prohibited Act"
	means any of the following:

to directly or indirectly offer, promise or give any person working for or engaged by the Contracting Authority and/or the Authority or other Contracting Body or any other public body a financial or other advantage to:

induce that person to perform improperly a relevant function or activity; or

reward that person for improper performance of a relevant function or activity; 

to directly or indirectly request, agree to receive or accept any financial or other advantage as an inducement or a reward for improper performance of a relevant function or activity in connection with this Agreement;

committing any offence:

under the Bribery Act 2010 (or any legislation repealed or revoked by such Act)

under legislation or common law concerning fraudulent acts; or 

defrauding, attempting to defraud or conspiring to defraud the Contracting Authority; or 

any activity, practice or conduct which would constitute one of the offences listed under (c) above if such activity, practice or conduct had been carried out in the UK; 

	“Regulations”
	means the Public Contracts Regulations 2015 and/or the Public Contracts (Scotland) Regulations 2012 (as the context requires) as amended from time to time;

	"Relevant Requirements"
	means all applicable Law relating to bribery, corruption and fraud, including the Bribery Act 2010 and any guidance issued by the Secretary of State for Justice pursuant to section 9 of the Bribery Act 2010;

	"Relevant Transfer"
	means a transfer of employment to which the Employment Regulations applies;

	"Relevant Transfer Date"
	means the date upon which the Relevant Transfer takes place;

	“Restricted Country”
	means any country which:

a) is outside the European Economic Area; 
b) is not determined to be adequate by the European Commission pursuant to Article 25(6) of Directive 95/46/EC (together “Restricted Countries”) including but not limited to the decisions made by the European Commission which may be accessed at http://ec.europa.eu/justice/data-protection/international-transfers/adequacy/index_en.htm; and

c) has not been confirmed by the Contracting Authority as a non-Restricted Country either in the Letter of Appointment or in writing from time-to-time.

	"Sub-Contract" 
	means any contract or agreement (or proposed contract or agreement), other than this Call Off Contract or the Framework Agreement, pursuant to which a third party:

a)
provides the Contract Services (or any part of 
them);

b)
provides facilities or services necessary for the 
provision of the Contract Services (or any part of 
them); and/or

c)
is responsible for the management, direction or 
control of the provision of the Contract  Services 
(or any part of them);

	"Sub-Contractor" 
	means any person other than the Supplier, who is a party to a Sub-Contract and the servants or agents of that person; 

	"Supplier’s Confidential Information"
	means any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, know-how, personnel and suppliers of the Supplier, including all IPRs, together with information derived from the foregoing, and that in any case is clearly designated as being confidential;

	“Supplier”
	means the person, firm or company providing the Contract Services with whom the Contracting Authority enters into this Call Off Contract with as identified in the Letter of Appointment;

	"Supplier Personnel"
	means all directors, officers, employees, agents, consultants and contractors of the Supplier and/or of any Sub-Contractor engaged in the performance of the Supplier’s obligations under this Call Off Contract;

	"Supplier’s Representative"
	means the representative of the Supplier appointed by the Supplier from time to time in relation to this Call Off Contract and notified to the Contracting Authority;

	"Supplier’s Staff"
	means all persons employed by the Supplier and/or any Sub-Contractor to perform the Supplier’s obligations under this Call Off Contract together with the Supplier's and/or any Sub-Contractor's servants, consultants, agents, suppliers and Sub-Contractors used in the performance of the Supplier’s obligations under this Call Off Contract;

	“Termination Notice”
	means a written notice of termination given by one Party to the other, notifying the Party receiving the notice of the intention of the Party giving the notice to terminate this Call Off Contract on a specified date and setting out the grounds for termination;

	"Transferring Contracting Authority Employees"
	those employees of the Contracting Authority to whom the Employment Regulations will apply on the Relevant Transfer Date; 

	“Valid Invoice”
	means an invoice issued by the Supplier to the Contracting Authority in accordance with Clause 3; and

	“Working Day”
	means any day other than a Saturday, Sunday or public holiday in England and Wales.


1.3 Interpretation
1.3.2 The interpretation and construction of this Call Off Contract shall be subject to the following provisions: 

1.3.2.1 words importing the singular meaning include where the context so admits the plural meaning and vice versa;
1.3.2.2 words importing the masculine include the feminine and the neuter; 
1.3.2.3 the words "include", "includes" and "including" “for example” and “in particular” and words of similar effect are to be construed as if they were immediately followed by the words "without limitation" and shall not limit the general effect of the words which precede them;
1.3.2.4 references to any person shall include natural persons and partnerships, firms and other incorporated bodies and all other legal persons of whatever kind and however constituted and their successors and permitted assigns or transferees;
1.3.2.5 the Appendices form part of these Call Off Terms and shall have effect as if set out in full in the body of these Call Off Terms and any reference to these Call Off Terms includes the Appendices;
1.3.2.6 references to any statute, enactment, order, regulation, code, official guidance or other similar instrument shall be construed as a reference to the statute, enactment, order, regulation, code, official guidance or instrument as amended or replaced by any subsequent enactment, modification, order, regulation, code, official guidance or instrument (whether such amendment or replacement occurs before or after the date of this Call Off Contract);
1.3.2.7 headings are included in this Call Off Contract for ease of reference only and shall not affect the interpretation or construction of this Call Off Contract;
1.3.2.8 references to “Clauses” and the “Annex” are, unless otherwise provided, references to the clauses of and the Annex to these Call Off Terms and references to “paragraphs” are, unless otherwise provided, references to paragraphs of the Annex in which the references are made;
1.3.2.9 terms or expressions contained in this Call Off Contract which are capitalised but which do not have an interpretation in Clause 1.1 shall be interpreted in accordance with the Framework Agreement;
1.3.2.10 a reference to a Clause is a reference to the whole of that Clause unless stated otherwise; and
1.3.2.11 in the event of and only to the extent of any conflict between the Letter of Appointment, these Call Off Terms, any other document referred to in this Call Off Contract and the Framework Agreement, the conflict shall be resolved in accordance with the following order of precedence:
(a) the Framework Agreement;

(b) this Call Off Contract; and 

(c) any other document in this Call Off Contract (not including the Framework Agreement).

2. SUPPLY OF CONTRACT SERVICES
2.2  Variation of Contract Services 
2.2.2 The Contracting Authority may request a variation to the Contract Services at any time provided that such variation does not amount to a material change to the Order.

2.2.3 Any request by the Contracting Authority for a variation to the Contract Services shall be by written notice to the Supplier:

2.2.3.1 giving sufficient information for the Supplier to assess the extent of the variation and any additional costs that may be incurred; and

2.2.3.2 specifying the timeframe within which the Supplier must respond to the request, which shall be reasonable,

and the Supplier shall respond to such request within such timeframe.
2.2.4 If the Contracting Authority and the Supplier agree to vary this Call Off Contract, the Supplier shall implement such variation and be bound by the same provisions so far as is applicable, as though such variation was stated in this Call Off Contract.

2.2.5 In the event that the Supplier and the Contracting Authority are unable to agree any change to the Call Off Contract Charges in connection with any requested variation to the Contract Services, the Contracting Authority may agree that the Supplier should continue to perform its obligations under this Call Off Contract without the variation or may terminate this Call Off Contract in accordance with Clause 8.5.1.
3. CALL OFF CONTRACT CHARGES, PAYMENT AND INVOICING
3.2 Call Off Contract Charges and VAT
3.2.2 In consideration of the Supplier's performance of its obligations under this Call Off Contract, the Contracting Authority shall pay the Call Off Contract Charges in accordance with Clause 3.2 (Invoicing Procedure).
3.2.3 The Contracting Authority shall, in addition to the Call Off Contract Charges and following receipt of a valid VAT, invoice, pay the Supplier a sum equal to the VAT chargeable on the value of the Contract Services supplied.
3.2.4 The Call Off Contract Charges shall include all costs and expenses relating to the Contract Services provided to the Contracting Authority and/or the Supplier’s performance of its obligations under this Call Off Contract and no further amounts shall be payable by a Contracting Authority to the Supplier in respect of such performance, including in respect of matters such as:

3.2.4.1 any incidental expenses that the Supplier incurs, including travel, subsistence and lodging, document or report reproduction, shipping, desktop or office equipment costs required by the Supplier Personnel, network or data interchange costs or other telecommunications charges; or

3.2.4.2 any amount for any services provided or costs incurred by the Supplier prior to the commencement date of this Call Off Contract.

3.2.5 The Contract Charges shall only be varied:

3.2.5.1 due to a specific change in Law in relation to which the Parties agree that a change is required to all or part of the Call Off Contract Charges; 

3.2.5.2 where all or part of the Call Off Contract Charges are reviewed and reduced in accordance with clause 2.1.3 and clause 3.1.5 of this Call Off Contract.
3.2.6 If at any time before the Contract Services have been delivered in full the Supplier reduces its Framework Prices for any Contract Services which are provided under the Framework Agreement in accordance with the terms of the Framework Agreement with the result that the Framework Prices are lower than the Call Off Contract Charges, the Call Off Contract Charges for the Contract Services shall automatically be reduced so as to be equal to the Framework Prices.
3.2.7 The Supplier shall indemnify the Contracting Authority on demand and on a continuing basis against any liability, including without limitation any interest, penalties or costs, which are suffered or incurred by or levied, demanded or assessed on the Contracting Authority at any time in respect of the Supplier's failure to account for or to pay any VAT, and/ if applicable, relating to payments made to the Supplier under this Call Off Contract. Any amounts due under this Clause shall be paid by the Supplier to the Contracting Authority not less than five (5) Working Days before the date upon which the tax or other liability is payable by the Contracting Authority.

3.3 Invoicing Procedure
3.3.2 The Contracting Authority shall pay all sums properly due and payable to the Supplier in respect of the Call Off Contract Charges in cleared funds by no later than thirty (30) calendar days after receipt of a Valid Invoice. 
3.3.3 The Supplier shall ensure that all invoices submitted to the Contracting Authority for Contract Services are inclusive of the Management Charge payable to the Authority in respect of the Contract Services. 
3.3.4 The Supplier shall ensure that each invoice for the Call Off Contract Charges (whether submitted electronically or in a paper form, as the Contracting Authority may specify):
3.3.4.1 contains:

(a) all appropriate references, including the unique Order reference number; and

(b) a detailed breakdown of the Contract Services provided or to be provided; and

3.3.4.2 shows separately any credits due to the Contracting Authority; and the VAT added to the due and payable Call Off Contract Charges and the tax point date relating to the rate of VAT shown; and
3.3.5 it is supported by any other documentation reasonably required by the Contracting Authority to substantiate that the invoice has been submitted in accordance with this Clause 3.2.
3.3.6 The Supplier shall make any payments due to the Contracting Authority without any deduction whether by way of set-off, counterclaim, discount, abatement or otherwise unless the Supplier has a valid court order requiring an amount equal to such deduction to be paid by the Contracting Authority to the Supplier.

3.3.7 The Supplier shall not suspend the supply of the Contract Services unless the Supplier is entitled to terminate this Call Off Contract under Clause 9 on the grounds of the Contracting Authority’s failure to pay undisputed sums of money.  Interest shall be payable by the Contracting Authority in accordance with the Late Payment of Commercial Debts (Interest) Act 1998 on the late payment of any undisputed sums of money properly invoiced by the Supplier in respect of the Contract Services.
3.3.8 All payments due shall be made in cleared funds to such bank or building society account as the recipient Party may from time to time direct in writing.

3.4 Recovery of Sums Due
3.4.2 Wherever under this Call Off Contract any sum of money excluding Premium is recoverable from or payable by the Supplier (including any sum which the Supplier is liable to pay to the Contracting Authority in respect of any breach of this Call Off Contract), the Contracting Authority may unilaterally deduct that sum from any sum then due, or which at any later time may become due to the Supplier under the Call Off Contract. 
3.4.3 Any overpayment by either Party, whether of the Call Off Contract Charges or of VAT or otherwise, shall be a sum of money recoverable by the Party who made the overpayment from the Party in receipt of the overpayment. 
4. LIABILITY AND INSURANCE
4.2 Liability

4.2.2 Neither Party excludes or limits its liability for:

4.2.2.1 death or personal injury; or

4.2.2.2 fraud or fraudulent misrepresentation by it or its employees.

4.2.3 No individual nor any service company of the Supplier employing that individual shall have any personal liability to the Contracting Authority for the Contract Services supplied by that individual on behalf of the Supplier and the Contracting Authority shall not bring any claim under this Call Off Contract against that individual or such service company in respect of the Contract Services save in the case of fraud or any liability for death or personal injury.  

4.2.4 Subject to the limits stated in Clause 4.1.8 below, subject to Clause 4.1.4 and without prejudice to the provisions of 4.1.5 below the Supplier shall fully indemnify and keep indemnified the Contracting Authority on demand in full from and against all claims, proceedings, actions, damages, costs, expenses and any other liabilities whatsoever arising out of, in respect of or in connection with, the supply, purported supply or late supply of the Contract Services or the performance or non-performance by the Supplier of its obligations under the Framework Agreement and the Contracting Authority’s financial loss arising from any advice given or omitted to be given by the Supplier, or any other loss which is caused by any act or omission of the Supplier.

4.2.5 Subject to Clauses 4.1.1 and4.1.5, in no event shall either Party be liable to the other for any:

4.2.5.1 loss of profits;

4.2.5.2 loss of business; 

4.2.5.3 loss of revenue; 

4.2.5.4 loss of or damage to goodwill;

4.2.5.5 loss of savings (whether anticipated or otherwise); and/or

4.2.5.6 any indirect, special or consequential loss or damage.

4.2.6 The Supplier shall be liable for the following types of loss, damage, cost or expense which shall be regarded as direct and shall (without in any way, limiting other categories of loss, damage, cost or expense which may be recoverable by the Contracting Authority) be recoverable by the Contracting Authority:

4.2.6.1 the additional operational and/or administrative costs and expenses arising from any material Default; and
4.2.6.2 the cost of procuring, implementing and operating any alternative or replacement services to the Contract Services.
4.2.6.3 any regulatory losses, fines, expenses or other losses arising from a breach by the Supplier of any Laws. 

4.2.7 No enquiry, approval, sanction, comment, consent, decision or instruction at any time made or given by or on behalf of the Contracting Authority to any document or information provided by the Supplier in its provision of the Contract Services, and no failure of the Contracting Authority to discern any defect in or omission from any such document or information shall operate to exclude or limit the obligation of the Supplier to exercise all the obligations of a professional Supplier employed in a Contracting Authority/Supplier relationship

4.2.8 Save as otherwise expressly provided, the obligations of the Contracting Authority under this Call Off Contract are obligations of the Contracting Authority in its capacity as a contracting counterparty and nothing in this Call Off Contract shall operate as an obligation upon, or in any other way fetter or constrain the Contracting Authority in any other capacity, nor shall the exercise by the Contracting Authority of its duties and powers in any other capacity lead to any liability under this Call Off Contract (howsoever arising) on the part of the Contracting Authority to the Supplier.

4.2.9 Subject always to Clause 4.1.1 and Clause 4.1.3, the aggregate liability (whether expressed as an indemnity or otherwise) of the Supplier to the Contracting Authority for each year of this Contract:

4.1.8.1
for all defaults resulting in direct loss or damage to the property of the Contracting Authority shall be subject to a limit of £1 million (One Million Pounds) unless otherwise stipulated by the Contracting Authority in the Letter of Appointment following a further competition;

4.1.8.2
in respect of all other defaults, claims, losses or damages whether arising from breach of contract, misrepresentation (whether tortuous or statutory), tort (including negligence), breach of statutory duty or otherwise shall in no event exceed the greater of the sum of £5 million (five Million Pounds] or a sum equivalent to One Hundred and Twenty-Five Per Cent (125%) of the Call Off Contract Charges paid or payable to the Supplier in the relevant year of this Call Off Contract calculated at the date of the event giving rise to the liability (estimated for the full year if the event occurs in the first year of this Call Off Contract) unless a different aggregate limit or limits is otherwise stipulated by the Contracting Authority in the Letter of Appointment following a further competition. 
5. INTELLECTUAL PROPERTY RIGHTS
5.2 All Intellectual Property Rights in the output from the Contract Services shall vest in the Supplier who shall grant to the Contracting Authority a non-exclusive, royalty-free, unlimited, irrevocable licence to use and exploit the same.

5.3 Subject to Clause 5.1 and save as expressly granted elsewhere under the Call Off Contract, the Contracting Authority shall not acquire any right, title or interest in or to the Intellectual Property Rights of the Supplier or its licensors and the Supplier shall not acquire any right, title or interest in or to the Intellectual Property Rights of the Contracting Authority or its licensors.
5.4 The Supplier shall on demand fully indemnify and keep fully indemnified and hold the Contracting Authority harmless from and against all actions, suits, claims, demands, losses, charges, damages, costs and expenses and other liabilities which the Contracting Authority may suffer or incur as a result of any claim that the performance by the Supplier of the Contract Services infringes or allegedly infringes a third party's Intellectual Property Rights (any such claim being a "Claim").
5.5 If a Claim arises, the Contracting Authority shall notify the Supplier in writing of the Claim and the Contracting Authority shall not make any admissions which may be prejudicial to the defence or settlement of the Claim. The Supplier shall at its own expense conduct all negotiations and any litigation arising in connection with the Claim provided always that the Supplier: 
5.5.2 shall consult the Contracting Authority on all substantive issues which arise during the conduct of such litigation and negotiations;
5.5.3 shall take due and proper account of the interests of the Contracting Authority;
5.5.4 shall consider and defend the Claim diligently using competent counsel and in such a way as not to bring the reputation of the Contracting Authority into disrepute; and
5.5.5 shall not settle or compromise the Claim without the prior written approval of the Contracting Authority (not to be unreasonably withheld or delayed).
5.6 Neither Party shall have the right to use any of the other Party’s names, logos or trademarks without the prior written approval of the other Party.
6. PROTECTION OF PERSONAL DATA

6.2 With respect to the Parties' rights and obligations under the Call Off Contract, the Parties agree that they are joint Data Controllers in relation to the Contracting Authority’s Personal Data.

6.3 Where the Supplier Processes the Contracting Authority’s Personal Data, the Supplier shall:

6.3.2 Process the Contracting Authority’s Personal Data only in accordance with instructions from the Contracting Authority (which may be specific instructions or instructions of a general nature as set out in this Call Off Contract or as otherwise notified by the Contracting Authority to the Supplier during the term of this Call Off Contract);

6.3.3 Process the Contracting Authority’s Personal Data only to the extent, and in such manner, as is necessary for the provision of the Services or as is required by Law or any regulatory body;

6.3.4 implement appropriate technical and organisational measures to protect the Contracting Authority’s Personal Data against unauthorised or unlawful processing and against accidental loss, destruction, damage, alteration or disclosure. These measures shall be appropriate to the harm which might result from any unauthorised or unlawful Processing, accidental loss, destruction or damage to the Contracting Authority’s Personal Data and having regard to the nature of the Contracting Authority’s  Personal Data which is to be protected;

6.3.5 take reasonable steps to ensure the reliability and integrity of any Supplier Personnel who have access to the Personal Data and ensure that the Supplier Personnel:

(a) are aware of and comply with the Supplier’s duties under this Clause 6.2.4;

(b) are informed of the confidential nature of the Personal Data and do not publish, disclose or divulge any of the Personal Data to any third party unless directed in writing to do so by the Contracting Authority or as otherwise permitted by this Call Off Contract; and

(c) have undergone adequate training in the use, care, protection and handling of personal data (as defined in the DPA);

6.3.6 obtain the Contracting Authority’s prior written approval in order to transfer all or any of the Contracting Authority’s Personal Data to any Sub-Contractors for the provision of the Contract Services;

6.3.7 notify the Contracting Authority within five (5) Working Days if the Supplier receives:

(a) a request from a Data Subject to have access to the Contracting Authority’s Personal Data relating to that person; or

(b) any other complaint or request relating to the Contracting Authority's obligations under the Data Protection Legislation;

6.3.8 provide the Contracting Authority with full cooperation and assistance (within the timescales reasonably required by the Contracting Authority) in relation to any complaint or request made (as referred to in Clause 6.2.6 including by promptly providing:

(a) the Contracting Authority with full details of the complaint or request;

(b) where applicable, such assistance as is reasonably requested by the Contracting Authority to enable the Contracting Authority to comply with the Data Subject Access Request within the relevant timescales set out in the DPA; 
(c) the Contracting Authority, on request by the Contracting Authority, with any Personal Data it holds in relation to a Data Subject; and
6.3.9 if requested by the Contracting Authority, provide a written description of the measures that has taken and technical and organisational security measures in place, for the purpose of compliance with its obligations pursuant to this Clause 6.2 and provide to the Contracting Authority copies of all documentation relevant to such compliance including, protocols, procedures, guidance, training and manuals; and

6.3.10 permit or procure permission for the Contracting Authority or the Contracting Authority’s Representative (subject to reasonable and appropriate confidentiality undertakings), to inspect and audit, the Supplier's data Processing activities (and/or those of its agents and Sub-Contractors) and comply with all reasonable requests or directions by the Contracting Authority to enable the Contracting Authority to verify and/or procure that the Supplier is in full compliance with its obligations under this Call Off Contract;

6.4 Subject to Clause 6.4 the Supplier shall not Process or otherwise transfer any Personal Data in or to any Restricted Country.
6.5 The Supplier shall only be permitted to Process or otherwise transfer any Personal Data in or to a Restricted Country where they agree to enter into a data transfer agreement with the Contracting Authority on such terms as may be required by the Contracting Authority.
6.6 Where the Supplier enters into a data transfer agreement, the Supplier shall:

6.6.2 procure that any Sub-Contractor or other third party who will be Processing and/or receiving or accessing the Personal Data in any Restricted Countries either enters into:

6.6.2.1 a direct data processing agreement with the Contracting Authority on such terms as may be required by the Contracting Authority; or

6.6.2.2 a data processing agreement with the Supplier on such terms as may be required by the Contracting Authority. 

6.7 The Supplier shall comply at all times with the Data Protection Legislation and shall not perform its obligations under this Call Off Contract in such a way as to cause the Contracting Authority to breach any of its applicable obligations under the Data Protection Legislation.

6.8 The Supplier acknowledges that, in the event that it breaches (or attempts or threatens to breach) its obligations relating to the Contracting Authority’s Personal Data that the Contracting Authority may be irreparably harmed (including harm to its reputation). In such circumstances, the Contracting Authority may proceed directly to court and seek injunctive or other equitable relief to remedy or prevent any further breach (or attempted or threatened breach).

6.9 In the event that through any failure by the Supplier to comply with its obligations under this Call Off Contract, Contracting Authority’s Personal Data is transmitted or Processed in connection with this Call Off Contract is either lost or sufficiently degraded so as to be unusable, the Supplier shall be liable for the cost of reconstitution of that data and shall reimburse the Contracting Authority in respect of any charge levied for its transmission and any other costs charged in connection with such failure by the Supplier.
6.10 Confidentiality
6.10.2 Except to the extent set out in this Clause or where disclosure is expressly permitted elsewhere in the Call Off Contract, each Party shall:
6.10.2.1 treat the other Party's Confidential Information as confidential and safeguard it accordingly; 
6.10.2.2 not disclose the other Party's Confidential Information to any other person without the owner's prior written consent.
6.10.2.3 not use or exploit the other Party’s Confidential Information in any way except for the purposes anticipated under this Call Off Contract; and
6.10.2.4 immediately notify the other Party if it suspects or becomes aware of any unauthorised access, copying, use or disclosure in any form of any of the other Party’s Confidential Information.
6.10.3 Clause 6.9.1 shall not apply to the extent that:
6.10.3.1 such disclosure is a requirement of Law placed upon the Party making the disclosure, including any requirements for disclosure under the FOIA, Code of Practice on Access to Government Information or the EIRs; or
6.10.3.2 such information was in the possession of the Party making the disclosure without obligation of confidentiality prior to its disclosure by the information owner; or
6.10.3.3 such information was obtained from a third party without obligation of confidentiality; or
6.10.3.4 such information was already in the public domain at the time of disclosure otherwise than by a breach of this Call Off Contract; or
6.10.3.5 it is independently developed without access to the other Party's Confidential Information.
6.10.4 The Supplier may only disclose the Contracting Authority's Confidential Information to those members of the Supplier’s Staff who are directly involved in the provision of the Contract Services and who need to know the information, and shall ensure that such individuals are aware of and shall comply with these obligations as to confidentiality.
6.10.5 The Supplier shall not, and shall procure that the Supplier’s Staff do not, use any of the Contracting Authority's Confidential Information received otherwise than for the purposes of this Call Off Contract.
6.10.6 At the written request of the Contracting Authority, the Supplier shall sign a confidentiality undertaking prior to commencing any work in accordance with this Call Off Contract.
6.10.7 Nothing in this Call Off Contract shall prevent the Contracting Authority from disclosing the Supplier's Confidential Information (including the Management Information obtained pursuant to clause 13 of the Framework Agreement):
6.10.7.1 to any Crown body or any other Contracting Authorities to the Framework Agreement on the basis that the information is confidential and is not to be disclosed to a third party which is not part of any Crown body or any Contracting Authority save as required by Law;
6.10.7.2 to any consultant, contractor or other person engaged by the Contracting Authority for any purpose relating to or connected with this Call Off Contract or the Framework Agreement (on the basis that the information shall be held by such consultant, contractor or other person in confidence and is not to be disclosed to any third party) or any person conducting an Office of Government Commerce gateway review or any additional assurance programme;
6.10.7.3 for the purpose of the examination and certification of the Contracting Authority‘s accounts; or
6.10.7.4 for any examination pursuant to section 6(1) of the National Audit Act 1983 of the economy, efficiency and effectiveness with which the Contracting Authority has used its resources.
6.10.8 The Contracting Authority shall use all reasonable endeavours to ensure that any government department, Contracting Authority, employee, third party or Sub-Contractor to whom the Supplier's Confidential Information is disclosed pursuant to Clause 6.9.6 is made aware of the Contracting Authority’s obligations of confidentiality. 
6.10.9 Nothing in this Clause 6.9 shall prevent either Party from using any techniques, ideas or know-how gained during the performance of this Call Off Contract in the course of its normal business to the extent that this use does not result in a disclosure of the other Party's Confidential Information or an infringement of IPR.
6.10.10 In order to ensure that no unauthorised person gains access to any Confidential Information or any data obtained in performance of this Call Off Contract, the Supplier undertakes to maintain adequate security arrangements that meet the requirements of Good Industry Practice. 
6.10.11 The Supplier shall, at all times during and after the performance of this Call Off Contract, indemnify the Contracting Authority and keep the Contracting Authority fully indemnified against all losses, damages, costs or expenses and other liabilities (including legal fees) incurred by, awarded against or agreed to be paid by the Contracting Authority arising from any breach of the Supplier's obligations under this Clause 6.9 except and to the extent that such liabilities have resulted directly from the Contracting Authority's instructions.
6.10.12 In the event that the Supplier fails to comply with its obligations in this Clause 6.9, the Contracting Authority reserves the right to terminate this Call Off Contract for material Default. 
6.11 Official Secrets Acts 1911 to 1989; section 182 of the Finance Act 1989
6.11.2 The Supplier shall comply with and shall ensure that its Staff comply with, the provisions of:
6.11.2.1 the Official Secrets Acts 1911 to 1989; and
6.11.2.2 section 182 of the Finance Act 1989.
6.12 Freedom of Information
6.12.2 The Supplier acknowledges that the Contracting Authority is subject to the requirements of the FOIA and the EIRs and shall assist and cooperate with the Contracting Authority to enable the Contracting Authority to comply with its Information disclosure obligations.
6.12.3 The Supplier shall and shall procure that its Sub-Contractors shall:
6.12.3.1 transfer to the Contracting Authority all Requests for Information that it receives as soon as practicable and in any event within two (2) Working Days of receiving a Request for Information;
6.12.3.2 provide the Contracting Authority with a copy of all Information relating to a Request for Information in its possession, or control in the form that the Contracting Authority requires within five (5) Working Days (or such other period as the Contracting Authority may specify) of the Contracting Authority's request; and
6.12.3.3 provide all necessary assistance as reasonably requested by the Contracting Authority to enable the Contracting Authority to respond to the Request for Information within the time for compliance set out in section 10 of the FOIA or regulation 5 of the EIRs.
6.12.4 The Supplier acknowledges that the Contracting Authority may be required under the FOIA and EIRs to disclose Information (including Commercially Sensitive Information) without consulting or obtaining consent from the Supplier. The Contracting Authority shall take reasonable steps to notify the Supplier of a Request for Information (in accordance with the Secretary of State’s Section 45 Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the FOIA) to the extent that it is permissible and reasonably practical for it to do so but (notwithstanding any other provision in this Call Off Contract) for the purpose of this Call Off Contract, the Contracting Authority shall be responsible for determining in its absolute discretion whether any Commercially Sensitive Information and/or any other information is exempt from disclosure in accordance with the FOIA and/or the EIRs.

6.12.5 In no event shall the Supplier respond directly to a Request for Information unless authorised in writing to do so by the Contracting Authority.
6.12.6 The Supplier acknowledges that (notwithstanding the provisions of Clause 6.9) the Contracting Authority may, acting in accordance with the Ministry of Justice Codes, be obliged under the FOIA or the EIRs to disclose information concerning the Supplier or the Contract Services:
6.12.6.1 in certain circumstances without consulting the Supplier; or
6.12.6.2 following consultation with the Supplier and having taken the Supplier’s views into account,
6.12.6.3 provided always that where Clause 6.11.6 applies the Contracting Authority shall, in accordance with any recommendations of the Code, take reasonable steps, where appropriate, to give the Supplier advanced notice, or failing that, to draw the disclosure to the Supplier's attention after any such disclosure.
6.12.7 The Supplier shall ensure that all Information is retained for disclosure in accordance with the provisions of the Call Off Contract and in any event in accordance with the requirements of Good Industry Practice and shall permit the Contracting Authority on reasonable notice to inspect such records as requested from time to time.
6.13 The Supplier acknowledges that the Commercially Sensitive Information is of an indicative nature only and that the Contracting Authority may be obliged to disclose it in accordance with Clause 6.11.5.
6.14 Transparency
6.14.2 The Parties acknowledge that, except for any information which is exempt from disclosure in accordance with the provisions of the FOIA, the content of the Call Off Contract is not Confidential Information.  The Contracting Authority shall be responsible for determining in its absolute discretion whether any of the content of the Call Off Contract is exempt from disclosure in accordance with the provisions of the FOIA.  
6.14.3 Notwithstanding any other term of the Call Off Contract, the Supplier hereby gives consent to the Contracting Authority to publish the Call Off Contract to the general public in its entirety (subject only to redaction of any information which is exempt from disclosure in accordance with the provisions of the FOIA), including any changes to the Call Off Contract agreed from time to time.  
6.14.4 The Contracting Authority may consult with the Supplier to inform its decision regarding any redactions but the Contracting Authority shall have the final decision in its absolute discretion.  
6.14.5 The Supplier shall assist and cooperate with the Contracting Authority to enable the Contracting Authority to publish the Call Off Contract.
7. REPRESENTATIONS AND WARRANTIES
7.2 Each Party warrants that:

7.2.2 it has full capacity and authority to enter into and to perform this Call Off Contract;

7.2.3 this Call Off Contract is executed by its duly authorised representative;

7.2.4 there are no actions, suits or proceedings or regulatory investigations before any court or administrative body or arbitration tribunal pending or, to its knowledge, threatened against it (or, in the case of the Supplier, any of its Affiliates) that might affect its ability to perform its obligations under this Call Off Contract; and

7.2.5 its obligations under this Call Off Contract constitute its legal, valid and binding obligations, enforceable in accordance with their respective terms subject to applicable (as the case may be for each Party) bankruptcy, reorganisation, insolvency, moratorium or similar Laws affecting creditors’ rights generally and subject, as to enforceability, to equitable principles of general application (regardless of whether enforcement is sought in a proceeding in equity or Law).

7.3 The Supplier represents and warrants that:
7.3.2 it is validly incorporated, organised and subsisting in accordance with the Laws of its place of incorporation;
7.3.3 it has all necessary consents (including, where its procedures so require, the consent of its parent company) licences authorisations permissions (statutory, regulatory, contractual or otherwise) to enter into this Call Off Contract;
7.3.4 in entering the Call Off Contract it has not committed any fraud;
7.3.5 it has not committed any offence under the Prevention of Corruption Acts 1889 to 1916, or the Bribery Act 2010;
7.3.6 as at the Call Off Commencement Date, all written statements and representations in any written submissions made by the Supplier as part of the procurement process, its Tender and any other documents submitted remain true and accurate except to the extent that such statements and representations have been superseded or varied by this Call Off Contract and it will advise the Contracting Authority of any fact, matter or circumstance of which it may become aware which would render any such information, statement or representation to be false or misleading;
7.3.7 no claim is being asserted and no litigation, arbitration or administrative proceeding is presently in progress or, to the best of its knowledge and belief, pending or threatened against it or its assets which will or might affect its ability to perform its obligations under the Call Off Contract;
7.3.8 it is not subject to any contractual obligation, compliance with which is likely to have an adverse effect on its ability to perform its obligations under the Call Off Contract;
7.3.9 it has not done or omitted to do anything which could have an adverse effect on its assets, financial condition or position as an ongoing business concern or its ability to fulfil its obligations under the Call Off Contract;

7.3.10 no proceedings or other steps have been taken and not discharged or dismissed (nor, to the best of its knowledge, are threatened) for the winding up of the Supplier or for its dissolution or for the appointment of a receiver, administrative receiver, liquidator, manager, administrator or similar officer in relation to any of the Supplier's assets or revenue;
7.3.11 it has taken and shall continue to take all steps, in accordance with Good Industry Practice, to prevent the unauthorised use of, modification, access, introduction, creation or propagation of any disruptive element, virus, worms and/or Trojans, spyware or other malware into the computing environment (including the hardware, software and/or telecommunications networks or equipment), data, software or Confidential Information (held in electronic form) owned by or under the control of, or used by, the Contracting Authority; and
7.3.12 it owns, has obtained or is able to obtain valid licences for all Intellectual Property Rights that are necessary for the performance of its obligations under the Call Off Contract and shall maintain the same in full force and effect for so long as is necessary for the proper provision of the Contract Services.
7.3.13 it has read and fully understood the Letter of Appointment and these Call Off Terms and is capable of performing the Contract Services in all respects in accordance with the Call Off Contract;

7.3.14 the Supplier and each of its Key Sub-Contractors and Sub-Contractors has all Staff, equipment and experience necessary for the proper performance of the Contract Services; and

7.3.15 it will at all times:

7.3.15.1 perform its obligations under the Call Off Contract with all reasonable care, skill and diligence and in accordance with Good Industry Practice;
7.3.15.2 comply with all the KPIs;
7.3.15.3 carry out the Contract Services within the timeframe agreed with the Contracting Authority; and
7.3.15.4 ensure to the satisfaction of the Contracting Authority that the Contract Services are provided and carried out by such appropriately qualified, skilled and experienced Suppliers and/or other Staff as shall be necessary for the proper performance of the Contract Services.

7.4 The Supplier shall immediately notify the Contracting Authority in writing:

7.4.2 of any material detrimental change in the financial standing and/or credit rating of the Supplier;

7.4.3 if the Supplier undergoes a Change of Control; and

7.4.4 provided this does not contravene any Law, of any circumstances suggesting that a Change of Control is planned or in contemplation.

7.5 For the avoidance of doubt, the fact that any provision within the Call Off Contract is expressed as a warranty shall not preclude any right of termination the Contracting Authority would have in respect of breach of that provision by the Supplier if that provision had not been so expressed.
8. CONTRACTING AUTHORITY TERMINATION RIGHTS
8.2 Termination on Insolvency
8.2.2 The Contracting Authority may terminate this Call Off Contract with immediate effect by issuing a Termination Notice to the Supplier if:
8.2.2.1 a proposal is made for a voluntary arrangement within Part I of the Insolvency Act 1986 or of any other composition scheme or arrangement with, or assignment for the benefit of, the Supplier’s creditors; or
8.2.2.2 a shareholders', members’ or partners’ meeting is convened for the purpose of considering a resolution that the Supplier be wound up or a resolution for the winding-up of the Supplier is passed (other than as part of, and exclusively for the purpose of, a bona fide reconstruction or amalgamation); or
8.2.2.3 a petition is presented for the winding-up of the Supplier (which is not dismissed within fourteen (14) Working Days of its service) or an application is made for the appointment of a provisional liquidator or a creditors' meeting is convened in respect of the Supplier pursuant to section 98 of the Insolvency Act 1986; or 
8.2.2.4 a receiver, administrative receiver or similar officer is appointed over the whole or any part of the Supplier’s business or assets; or
8.2.2.5 a creditor or encumbrancer attaches or takes possession of, or a distress, execution, sequestration or other such process is levied or enforced on or sued against, the whole or any part of the Supplier’s assets and such attachment or process is not discharged within ten (10) Working Days;
8.2.2.6 an application is made in respect of the Supplier either for the appointment of an administrator or for an administration order and an administrator is appointed, or notice of intention to appoint an administrator is given; or
8.2.2.7 if the Supplier is or becomes insolvent within the meaning of section 123 of the Insolvency Act 1986; or
8.2.2.8 the Supplier suspends or ceases, or threatens to suspend or cease, to carry on all or a substantial part of his business; or

8.2.2.9 in the reasonable opinion of the Contracting Authority, there is a material detrimental change in the financial standing and/or the credit rating of the Supplier which:

(a) adversely impacts on the Supplier’s ability to supply the Contract Services in accordance with the Call Off Contract; or

(b) could reasonably be expected to have an adverse impact on the Supplier’s ability to supply the Contract Services in accordance with this Call Off Contract; or
8.2.2.10 the Supplier demerges into two or more firms, merges with another firm, incorporates or otherwise changes its legal form and the new entity has or could reasonably be expected to have a materially less good financial standing or weaker credit rating than the Supplier; or

8.2.2.11 being a "small company" within the meaning of section 382(3) of the Companies Act 2006, a moratorium in respect of the Supplier comes into force pursuant to Schedule A1 of the Insolvency Act 1986; or
8.2.2.12 the Supplier being an individual dies or is adjudged incapable of managing his affairs within the meaning of Part VII of the Mental Health Act 1983; or
8.2.2.13 where the Supplier is an individual or partnership, any event analogous to those listed in Clauses 8.1.2.1 to 8.1.2.11 (inclusive) occurs in relation to that individual or partnership;
8.2.2.14 any event analogous with those listed in Clauses 8.1.2.1 to 8.1.2.13 occurs under the law of any other jurisdiction.

8.3 Termination on Material Default
8.3.2 The Contracting Authority may terminate this Call Off Contract for material Default by issuing a Termination Notice to the Supplier where:
8.3.2.1 the Supplier commits any material Default of this Call Off Contract which is not, in the reasonable opinion of the Contracting Authority, capable of remedy; :
8.3.2.2 the Supplier commits a Default, including a material Default, which in the opinion of the Contracting Authority is remediable but has not remedied such Default to the satisfaction of the Contracting Authority with ten (10) Working Days or such other longer period as may be specified by the Contracting Authority after issue of a written notice to the Supplier specifying the material Default and requesting it to be remedied; and/or
8.3.2.3 the Contracting Authority expressly reserves the right to terminate this Call-Off Contract for material Default, including pursuant to any of the following Clauses:  Clause 6.9 (Confidentiality), Clause 7 (Representations and Warranties) and Clause 12 (Prevention of Fraud and Bribery).
8.4 Termination on Change of Control

8.4.2 The Supplier shall notify the Contracting Authority immediately if the Supplier undergoes or is intending to undergo a Change of Control and provided this does not contravene any Law shall notify the Contracting Authority immediately in writing of any circumstances suggesting that a Change of Control is planned or in contemplation or has taken place. The Contracting Authority may terminate this Call Off Contract by issuing a Termination Notice to the Supplier within six (6) Months of:

8.4.2.1 being notified in writing that a Change of Control has occurred or is planned or in contemplation; or

8.4.2.2 where no notification has been made, the date that the Contracting Authority becomes aware that a Change of Control has occurred or is planned or is in contemplation,

but shall not be permitted to terminate where the Contracting Authority’s written consent to the continuation of this Call Off Contract was granted prior to the Change of Control. 

8.5 Termination in Relation to Financial Standing
8.5.2 The Contracting Authority may terminate this Call Off Contract by issuing a Termination Notice to the Supplier where in the reasonable opinion of the Contracting Authority there is a material detrimental change in the financial standing and/or the credit rating of the Supplier which:
8.5.2.1 adversely impacts on the Supplier's ability to supply the Contract Services under this Call Off Contract; or

8.5.2.2 could reasonably be expected to have an adverse impact on the Suppliers ability to supply the Contract Services under this Call Off Contract.

8.6 Termination Without Cause
8.6.2 The Contracting Authority shall have the right to terminate this Call Off Contract at any time by issuing a Termination Notice to the Supplier giving written notice of at least three months’.
8.7 Termination in Relation to the Framework Agreement
8.7.2 The Contracting Authority may terminate this Call Off Contract by issuing a Termination Notice to the Supplier if the Framework Agreement is terminated for any reason whatsoever.
8.8 Partial Termination
8.8.2 Where the Contracting Authority is entitled to terminate this Call Off Contract pursuant to this Clause 8, the Contracting Authority shall be entitled to terminate all or part of this Call Off Contract provided always that the parts of this Call Off Contract not terminated can operate effectively to deliver the intended purpose of this Call Off Contract or a part thereof.
8.9 Termination for breach of Regulations

8.9.2 The Contracting Authority may terminate this Call Off Contract by issuing a Termination Notice to the Supplier where Regulation 73(1) of the Public Contracts Regulations 2015 applies.
9. SUPPLIER TERMINATION RIGHTS
9.2 The Supplier may, by issuing a Termination Notice to the Contracting Authority, terminate this Call Off Contract if the Contracting Authority fails to pay an undisputed sum due to the Supplier under this Call Off Contract which in aggregate exceeds the amount stipulated in the Order Form or elsewhere in this Call Off Contract for the purposes of this Clause 9.1 (the “Undisputed Sums Limit”), and the said undisputed sum due remains outstanding for forty (40) Working Days (the “Undisputed Sums Time Period”) after the receipt by the Contracting Authority of a written notice of non-payment from the Supplier specifying:

9.2.2 the Contracting Authority’s failure to pay; and

9.2.3 the correct overdue and undisputed sum; and

9.2.4 the reasons why the undisputed sum is due; and

9.2.5 the requirement on the Contracting Authority to remedy the failure to pay; and

this Call Off Contract shall then terminate on the date specified in the Termination Notice (which shall not be less than twenty (20) Working Days from the date of the issue of the Termination Notice).
9.3 The Supplier shall not suspend the supply of the Contract Services for failure of the Contracting Authority to pay undisputed sums of money (whether in whole or in part).
10. CONSEQUENCES OF EXPIRY OR TERMINATION

10.2 Subject to Clause 10.2, where the Contracting Authority terminates this Call Off Contract pursuant to Clause 8 (Contracting Authority Termination Rights) and then makes other arrangements for the supply of the Call Off Contract Services:

10.2.2 the Contracting Authority may recover from the Supplier the cost reasonably incurred in making those other arrangements and any additional expenditure incurred by the Contracting Authority in securing the Contract Services in accordance with the requirements of this Call Off Contract;

10.2.3 the Contracting Authority shall take all reasonable steps to mitigate such additional expenditure; and

10.2.4 no further payments shall be payable by the Contracting Authority to the Supplier until the Contracting Authority has established the final cost of making those other arrangements, whereupon the Contracting Authority shall be entitled to deduct an amount equal to the final cost of such other arrangements from the further payments then due to the Supplier.

10.3 Clause 10.1 shall not apply where the Contracting Authority terminates this Call Off Contract:

10.3.2 solely pursuant to Clause 8.5; or

10.3.3 solely pursuant to Clause  8.6  if termination pursuant to Clause 8.6 occurs as a result of termination of the Framework Agreement pursuant to the provisions of clauses 33.1, 33.4, or 33.8 thereof.  
10.4 On the termination of this Call Off Contract for any reason, the Supplier shall, at the request of the Contracting Authority and at the Supplier’s cost:

10.4.2 immediately return to the Contracting Authority all Confidential Information and the Contracting Authority‘s Personal Data in its possession or in the possession or under the control of any permitted Key Sub-Contractors or Sub-Contractors, which was obtained or produced in the course of providing the Contract Services, except where the retention of Contracting Authority’s Personal Data is required by Law and or the FCA;

10.4.3 promptly destroy all copies of the Contracting Authority Data and provide written confirmation to the Contracting Authority that the data has been destroyed, except where the retention of Contracting Authority’s Personal Data is required by Law  and or the FCA; 

10.4.4 immediately deliver to the Contracting Authority in good working order (but subject to allowance for reasonable wear and tear) all the property (including materials, documents, information and access keys but excluding real property and IPR) issued or made available to the Supplier by the Contracting Authority in connection with this Call Off Contract provided to the Supplier;

10.4.5 vacate, and procure that the Supplier’s Staff vacate, any premises of the Contracting Authority occupied for the purposes of providing the Contract Services;

10.4.6 return to the Contracting Authority any sums prepaid in respect of the Contract Services not provided by the Call Off Contract Expiry Date or termination (howsoever arising); and

10.4.7 promptly provide all information concerning the provision of the Contract Services which may reasonably be requested by the Contracting Authority for the purposes of adequately understanding the manner in which the Contract Services have been provided or for the purpose of allowing the Contracting Authority or any replacement Supplier to conduct due diligence.

10.5 Without prejudice to any other right or remedy which the Contracting Authority may have, if any Contract Services are not supplied in accordance with, or the Supplier fails to comply with, any of the terms of this Call Off Contract then the Contracting Authority may (whether or not any part of the Contract Services have been delivered) do any one or more of the following:

10.5.2 at the Contracting Authority’s option, give the Supplier the opportunity (at the Supplier's expense) to remedy any failure in the performance of the Contract Services together with any damage resulting from such defect or failure (and where such defect or failure is capable of remedy) and carry out any other necessary work to ensure that the terms of this Call Off Contract are fulfilled, in accordance with the Contracting Authority's instructions;

10.5.3 without terminating this Call Off Contract, itself supply or procure the supply of all or part of the Contract Services until such time as the Supplier shall have demonstrated to the reasonable satisfaction of the Contracting Authority that the Supplier will once more be able to supply all or such part of the Contract Services in accordance with this Call Off Contract;

10.5.4 without terminating the whole of this Call Off Contract, terminate this Call Off Contract in respect of part of the Contract Services only and thereafter itself supply or procure a third party to supply such part of the Contract Services; and/or

10.5.5 charge the Supplier for, whereupon the Supplier shall on demand pay, any costs reasonably incurred by the Contracting Authority (including any reasonable administration costs) in respect of the supply of any part of the Contract Services by the Contracting Authority or a third party to the extent that such costs exceed the payment which would otherwise have been payable to the Supplier for such part of the Contract Services and provided that the Contracting Authority uses its reasonable endeavours to mitigate any additional expenditure in obtaining replacement Contract Services.

10.6 Save as otherwise expressly provided in this Call Off Contract:

10.6.2 termination or expiry of this Call Off Contract shall be without prejudice to any rights, remedies or obligations accrued under this Call Off Contract prior to termination or expiration and nothing in this Call Off Contract shall prejudice the right of either Party to recover any amount outstanding at the time of such termination or expiry; and

10.6.3 termination of this Call Off Contract shall not affect the continuing rights, remedies or obligations of the Contracting Authority or the Supplier under the following Clauses: Clause 3 (Payment and Charges); Clause 4 (Liability and Insurance); Clause 5 (Intellectual Property Rights); Clause 6 (Protection of Personal Data); Clause 6.9 (Confidentiality); Clause 6.10 (Official Secrets Act); Clause 6.11 (Freedom of Information); Clause 12 (Prevention of Fraud and Bribery); Clause 17 (Waivers and Cumulative Remedies); Clause 21 (Entire Agreement); Clause 22 (Third Party Rights); Clause 23 (Notices); Clause 24 (Dispute and Law); Clause 26 (Exit Management); Clause 20 of the Framework Agreement and, without limitation to the foregoing, any other provision of this Call Off Contract which expressly or by implication is to be performed or observed notwithstanding termination or expiry shall survive the termination or expiry of this Call Off Contract.

10.7 The Supplier shall fully indemnify the Contracting Authority against any regulatory losses, fines, expenses or other losses arising from a breach by the Supplier of any Laws.
11. PUBLICITY, MEDIA AND OFFICIAL ENQUIRIES
11.2 The Supplier shall not, and shall procure that its Key Sub-Contractors and/or Sub-Contractors shall not, make any press announcements or publicise this Call Off Contract in any way without the Contracting Authority’s prior written approval and shall take reasonable steps to ensure that the Supplier’s Staff and professional advisors comply with this Clause 11.  Any such press announcements or publicity proposed under this Clause 11 shall remain subject to the rights relating to Confidential Information and Commercially Sensitive Information,
11.3 Subject to the rights in relation to Confidential Information and Commercially Sensitive Information, the Contracting Authority shall be entitled to publicise this Call Off Contract in accordance with any legal obligation upon the Contracting Authority including any examination of this Call Off Contract by the Auditors.
11.4 The Supplier shall not do anything or permit to cause anything to be done, which may damage the reputation of the Contracting Authority or bring the Contracting Authority into disrepute. 
12. PREVENTION OF FRAUD AND BRIBERY

12.2 The Supplier represents and warrants that neither it, nor to the best of its knowledge any Supplier Personnel, have at any time prior to the Call Off Commencement Date: 

12.2.2 committed a Prohibited Act or been formally notified that it is subject to an investigation or prosecution which relates to an alleged Prohibited Act; and/or 

12.2.3 been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act. 

12.3 The Supplier shall not during the Call Off Contract Period:

12.3.2 commit a Prohibited Act; and/or
12.3.3 do or suffer anything to be done which would cause the Contracting Authority or any of the Contracting Authority’s employees, consultants, contractors, sub-contractors or agents to contravene any of the Relevant Requirements or otherwise incur any liability in relation to the Relevant Requirements.

12.4 The Supplier shall during the Call Off Contract Period:

12.4.2 establish, maintain and enforce, and require that its Key Sub-Contractors establish, maintain and enforce, policies and procedures which are adequate to ensure compliance with the Relevant Requirements and prevent the occurrence of a Prohibited Act; 

12.4.3 keep appropriate records of its compliance with its obligations under Clause 12.3.1 and make such records available to the Contracting Authority on request;

12.4.4 if so required by the Contracting Authority, within twenty (20) Working Days of the Call Off Commencement Date, and annually thereafter, certify to the Contracting Authority in writing that the Supplier and all persons associated with it or its Sub-Contractors or other persons who are supplying the Goods and/or Services in connection with this Call Off Contract are compliant with the Relevant requirements.  The Supplier shall provide such supporting evidence of compliance as the Contracting Authority may reasonably request; and

12.4.5 have, maintain and where appropriate enforce an anti-bribery policy (which shall be disclosed to the Contracting Authority on request) to prevent it and any Supplier Personnel or any person acting on the Supplier's behalf from committing a Prohibited Act.

12.5 The Supplier shall immediately notify the Contracting Authority in writing if it becomes aware of any breach of Clause 12.1 or 12.2, or has reason to believe that it has or any of the Supplier Personnel have:

12.5.2 been subject to an investigation or prosecution which relates to an alleged Prohibited Act;

12.5.3 been listed by any government department or agency as being debarred, suspended, proposed for suspension or debarment, or otherwise ineligible for participation in government procurement programmes or contracts on the grounds of a Prohibited Act; and/or

12.5.4 received a request or demand for any undue financial or other advantage of any kind in connection with the performance of this Call Off Contract or otherwise suspects that any person or Party directly or indirectly connected with this Call Off Contract has committed or attempted to commit a Prohibited Act.

12.6 If the Supplier breaches Clause 12.3, the Contracting Authority may by notice:

12.6.2 require the Supplier to remove from performance of this Call Off Contract any Supplier Personnel whose acts or omissions have caused the Supplier’s breach; or

12.6.3 immediately terminate this Call Off Contract for material Default.

12.7 Any notice served by the Contracting Authority under Clause 12.4 shall specify the nature of the Prohibited Act, the identity of the Party who the Contracting Authority believes has committed the Prohibited Act and the action that the Contracting Authority has elected to take (including, where relevant, the date on which this Call Off Contract shall terminate).

13. EQUALITY AND DIVERSITY
13.2 The Supplier shall:

13.2.2 perform its obligations under this Call Off Contract (including those in relation to provision of the Contract Services) in accordance with:

13.2.2.1 all applicable equality Law (whether in relation to race, sex, gender reassignment, religion or belief, disability, sexual orientation, pregnancy, maternity, age or otherwise); and

13.2.2.2 any other requirements and instructions which the Contracting Authority reasonably imposes in connection with any equality obligations imposed on the Contracting Authority at any time under applicable equality Law;

13.2.3 take all necessary steps, and inform the Contracting Authority of the steps taken, to prevent unlawful discrimination designated as such by any court or tribunal, or the Equality and Human Rights Commission or (any successor organisation).

14. TRANSFER AND SUB-CONTRACTING
14.2 The Supplier shall not assign, novate, enter into a Sub-Contract in respect of, or in any other way dispose of, this Call Off Contract or any part of it without the Contracting Authority’s prior written consent. The Contracting Authority has consented to the engagement of any Sub-Contractors specifically identified in the Letter of Appointment. 
14.3 The Supplier shall be responsible for all acts and omissions of its Sub-Contractors and those employed or engaged by the Sub-Contractors as though they are its own.
14.4 The Contracting Authority may assign, novate or otherwise dispose of its rights and obligations under this Call Off Contract or any part thereof to:
14.4.2 any other Contracting Authority; or
14.4.3 any other body established by the Crown or under statute in order substantially to perform any of the functions that had previously been performed by the Contracting Authority; or
14.4.4 any private sector body which substantially performs the functions of the Contracting Authority, 
provided that any such assignment, novation or other disposal shall not increase the burden of the Supplier's obligations under this Call Off Contract.  
14.5 Any change in the legal status of the Contracting Authority such that it ceases to be a Contracting Authority shall not, subject to Clause 14.5, affect the validity of this Call Off Contract. In such circumstances, this Call Off Contract shall bind and inure to the benefit of any successor body to the Contracting Authority.
14.6 If the rights and obligations under this Call Off Contract are assigned, novated or otherwise disposed of pursuant to Clause 14.3 a body which is not a Contracting Authority there is a change in the legal status of the Contracting Authority such that it ceases to be a Contracting Authority (in the remainder of this Clause any such body being referred to as a "Transferee"):
14.6.2 the rights of termination of the Contracting Authority in Clause  8 shall be available to the Supplier in the event of, respectively, the bankruptcy or insolvency, or default of the Transferee; and
14.6.3 the Transferee shall only be able to assign, novate or otherwise dispose of its rights and obligations under this Call Off Contract or any part thereof with the previous consent in writing of the Supplier.
14.7 The Contracting Authority may disclose to any Transferee any Confidential Information of the Supplier which relates to the performance of the Supplier's obligations under this Call Off Contract. In such circumstances the Contracting Authority shall authorise the Transferee to use such Confidential Information only for purposes relating to the performance of the Supplier's obligations under this Call Off Contract and for no other purposes and shall take all reasonable steps to ensure that the Transferee gives a confidentiality undertaking in relation to such Confidential Information.
14.8 For the purposes of Clause 14.5 each Party shall at its own cost and expense carry out, or use all reasonable endeavours to ensure the carrying out of, whatever further actions (including the execution of further documents) the other Party reasonably requires from time to time for the purpose of giving that other Party the full benefit of the provisions of this Call Off Contract.
15. SUPPLY CHAIN PROTECTION

15.2 The Supplier shall ensure that all Sub-Contracts contain a provision:

15.2.2 requiring the Supplier to pay any undisputed sums which are due from it to the Sub-Contractor within a specified period not exceeding thirty (30) days from the receipt of a Valid Invoice;

15.2.3 requiring that any invoices submitted by a Sub-Contractor shall be considered and verified by the Supplier in a timely fashion and that undue delay in doing so shall not be sufficient justification for failing to regard an invoice as valid and undisputed;

15.2.4 requiring the Sub-Contractor to include in any Sub-Contract which it in turn awards suitable provisions to impose, as between the parties to that Sub-Contract, requirements to the same effect as those required by sub-clauses 15.1.1 and 15.1.2 above; and

15.2.5 conferring a right to the Contracting Authority to publish the Supplier’s compliance with its obligation to pay undisputed invoices within the specified payment period.

15.3 The Supplier shall:

15.3.2 pay any undisputed sums which are due from it to a Sub-Contractor within thirty (30) days from the receipt of a Valid Invoice;

15.3.3 provide the Contracting Authority with a quarterly summary of its compliance with this Clause 15.1.4 certified by a director of the Supplier as being accurate and not misleading.

15.4 Any invoices submitted by a Sub-Contractor shall be considered and verified by the Supplier in a timely fashion. Undue delay in doing so shall not be sufficient justification for failing to regard an invoice as valid and undisputed. 
15.5 If the Supplier notifies the Contracting Authority that the Supplier has failed to pay an undisputed Sub-Contractor’s invoice within thirty (30) days of receipt, or the Contracting Authority otherwise discovers the same, the Contracting Authority shall be entitled to publish the details of the late or non-payment (including on government websites and in the press).
15.6 For the avoidance of doubt, Clauses 15.1, 15.2, 15.3 and 15.4 shall also apply to any Key Sub-Contractor.
16. RETENTION ACCOUNT

16.2 The Supplier and the Contracting Authority shall take all other actions in relation to the Claims Deposit Account as are necessary to give effect to the provisions of this Clause 16. 

Supplier Obligations

16.3 In order to effect compensation payments, the Supplier shall:
16.3.2 on or prior to the Call Off Commencement Date establish a Claims Deposit Account in the joint names of the Supplier and the Contracting Authority and confirm the details of the Claims Deposit Account to the Contracting Authority;

16.3.3 hold the claims deposit account on trust for the Contracting Authority according to the terms of this Call Off Contract, unless otherwise agreed and notified in writing by the Contracting Authority;
16.3.4 pay any interest that accrues on the credit balance of the Claims Deposit Account from time to time to the Contracting Authority on a quarterly basis on the usual quarter days;
16.3.5 ensure funds held in any Claims Deposit Account accrue, as a minimum, interest at the Base Rate and shall provide the Contracting Authority with a monthly bank statement on the last day of each month the Claims Deposit Account, detailing the prevailing rate of interest applied to the Claims Deposit Account.

16.3.6 settle all claims, legal costs and disbursements from the Claims Deposit Account as soon as reasonably possible, and on the best terms at the date of settlement, having regard to legal liability.  
16.3.7 be permitted to make single payments from the Claims Deposit Account up [to the value of:

£500,000 for employer’s liability claims;

£250,000 for motor claims: 

£75,000 for public liability claims; and 

£500,000 for clinical negligence claims. 

The Supplier shall not be permitted to make payments in excess of the maximum amounts set out in clause 16.2.6 without the authorisation of the Contracting Authority. 
16.4 The Supplier may create no rights or lien over the Claims Deposit Account, and acknowledges that the monies therein, together with the accrued interest, shall at all times belong to the Contracting Authority.

16.5 The Supplier shall retain records, including accounts, bank statements and invoices in respect of the Claims Deposit Account and shall, at the reasonable request of the Contracting Authority, provide copies thereof. All records shall be retained for a minimum of seven years from the date of creation unless otherwise agreed.

16.5.2 The Supplier shall be responsible for making the necessary request to the Contracting Authority for re-instatement of funds to maintain the Deposit.
16.6 The Supplier shall be liable to pay any interest or charges on the Claims Deposit Account which may be charged by the bank if, in the reasonable opinion of the Contracting Authority, the Supplier has failed to maintain the balance above the minimum level at which interest is payable and the Supplier shall indemnify the Contracting Authority against all liabilities costs and expenses suffered or incurred by the Contracting Authority arising out of or in connection with any failure of the Supplier to comply with the provisions of this Clause 16.5.2.

Contracting Authority Obligations
16.7 In order to effect compensation payments, the Contracting Authority shall:

16.7.2 pay the Deposit into the Claims Deposit Account within 5 working days of the Call Off Commencement Date; and
16.7.3 within 10 Working Days of a request from the Supplier pursuant to clause 16.5.2 above, pay monies into the Claims Deposit Account to ensure the monies held therein are equal to or exceed the Deposit.
16.8 The Contracting Authority, and / or its appointed representative, may undertake audits of the Claims Deposit Account to ensure that monies are being currently accounted for and managed in a satisfactory manner.

17. WAIVER AND CUMULATIVE REMEDIES
17.2 The failure of either Party to insist upon strict performance of any provision of this Call Off Contract, or the failure of either Party to exercise, or any delay in exercising, any right or remedy shall not constitute a waiver of that right or remedy and shall not cause a diminution of the obligations established by this Call Off Contract.
17.3 No waiver shall be effective unless it is expressly stated to be a waiver and communicated to the other Party in writing in accordance with Clause 23. 
17.4 A waiver by either Party of any right or remedy arising from a breach of this Call Off Contract shall not constitute a waiver of any right or remedy arising from any other or subsequent breach of this Call Off Contract.
17.5 Except as otherwise expressly provided by this Call Off Contract, all remedies available to either Party for breach of this Call Off Contract are cumulative and may be exercised concurrently or separately, and the exercise of any one remedy shall not be deemed an election of such remedy to the exclusion of other remedies

18. FURTHER ASSURANCES
Each Party undertakes at the request of the other, and at the cost of the requesting Party to do all acts and execute all documents which may be necessary to give effect to the meaning of this Call Off Contract.
19. SEVERABILITY
19.2 If any provision of this Call Off Contract (or part of any provision) is held to be void or otherwise unenforceable by any court of competent jurisdiction, such provision (or part) shall to the extent necessary to ensure that the remaining provisions of this Call-Off Contract are not void or unenforceable be deemed to be deleted and the validity and/or enforceability of the remaining provisions of this Call Off Contract shall not be affected..
19.3 In the event that any deemed deletion under Clause 19.1 is so fundamental as to prevent the accomplishment of the purpose of this Call Off Contract or materially alters the balance of risks and rewards in this Call Off Contract, either Party may give notice to the other Party requiring the Parties to commence good faith negotiations to amend this Call-Off Contract so that, as amended, it is valid and enforceable, preserves the balance of risks and rewards in this Call Off Contract and, to the extent that is reasonably practicable, achieves the Parties' original commercial intention.
19.4 If the Parties are unable to resolve the good faith negotiations referred to in Clause 19.2 within twenty (20) Working Days of the date of the notice given pursuant to Clause 19.2 and to the satisfaction of both Parties, this Call Off Contract shall automatically terminate with immediate effect. The costs of termination incurred by the Parties shall lie where they fall if this Call-Off Contract is terminated pursuant to this Clause 19.. 
20. RELATIONSHIP OF PARTIES
20.2 Except as expressly provided otherwise in this Call Off Contract, nothing in this Call Off Contract, nor any actions taken by the Parties pursuant to this Call Off Contract, shall create a partnership, joint venture or relationship of employer and employee or principal and agent between the Parties, or authorise either Party to make representations or enter into any commitments for or on behalf of any other Party.

21. ENTIRE AGREEMENT
21.2 This Call Off Contract, together with a completed, signed and dated Framework Agreement and the other documents referred to in them constitute the entire agreement and understanding between the Parties in respect of the matters dealt with in them and supersede, cancel and nullify any previous agreement between the Parties in relation to such matters.
21.3 Each of the Parties acknowledges and agrees that in entering into this Call Off Contract it does not rely on, and shall have no remedy in respect of, any statement, representation, warranty or undertaking (whether negligently or innocently made) other than as expressly set out in this Call Off Contract. 
21.4 The Supplier acknowledges that it has:
21.4.2 entered into this Call Off  Contract in reliance on its own due diligence alone; and
21.4.3 received sufficient information required by it in order to determine whether it is able to provide the Contract Services in accordance with the terms of this Call Off Contract.
21.5 Nothing in Clauses 21.1 and 21.2 shall operate:

21.5.2 to exclude fraud or fraudulent misrepresentation; or

21.5.3 to limit the rights of the Contracting Authority pursuant to Clause 45 of the Framework Agreement (Third Party Rights).
22. THIRD PARTY RIGHTS
22.2 A person who is not a party to this Call-Off Contract has no right under the Contracts (Rights of Third Parties) Act 1999 to enforce any of its provisions which, expressly or by implication, confer a benefit on him, without the prior written agreement of the Parties, provided that this Clause 22.1 does not affect any right or remedy of any person which exists or is available otherwise than pursuant to that Act. 
22.3 No consent of any third party is necessary for any rescission, variation (including any release or compromise in whole or in part of liability) or termination of this Call Off Contract or any one or more Clauses of it.
23. NOTICES
23.2 Any notices given under or in relation to this Call-Off Contract shall be in writing by letter, (signed by or on behalf of the Party giving it) sent by hand, post, registered post or by the recorded delivery service or by electronic mail to the address or email address and for the attention of the relevant Party set out in Clause 23.5 or to such other address or email address as that Party may have stipulated in accordance with Clause 23.6.

23.3 A notice shall be deemed to have been received:

23.3.2 if delivered personally, at the time of delivery;

23.3.3 in the case of pre-paid first class post, special or other recorded delivery two (2) Working Days from the date of posting; and

23.3.4 in the case of electronic communication, two (2) Working Days after posting of a confirmation letter. 
23.4 In proving service, it shall be sufficient to prove that personal delivery was made, or (including for the purposes of electronic mail, the confirmation letter) that the envelope containing the notice was addressed to the relevant Party set out in Clause 23.5 (or as otherwise notified by that Party) and delivered either to that address or into the custody of the postal authorities as pre-paid first class post, special or other recorded delivery.

23.5 For the purposes of Clause 23.3, the address or email address of each Party shall be the address or email address specified in paragraph 14 of the Letter of Appointment.
23.6 Either Party may change its address or email address for service by serving written notice in accordance with this Clause 23.
23.7 For the avoidance of doubt, any notice given under this Call Off  Contract shall not be validly served if sent by electronic mail (email) where the confirmation letter is not sent within 24 hours of the electronic mail (email) being sent..
24. DISPUTES AND LAW

24.2 Governing Law and Jurisdiction

This Call Off Contract shall be governed by and interpreted in accordance with the Laws of the country stipulated in the Letter of Appointment (England & Wales unless otherwise specified) and the parties agree to submit to the exclusive jurisdiction of the courts of that chosen country any dispute that arises in connection with this Call-Off Contract.

24.3 Dispute Resolution
The Parties shall follow the dispute resolution procedure as set out in the Dispute Resolution Procedure.

25. STAFF TRANSFER
25.2 The Parties shall comply with the provisions of Schedule 2 (Staff Transfer)

26. SUPPLIER COUNTERPARTS 
26.2 The Contract may be executed in counterparts each of which when executed and delivered shall constitute an original but all counterparts together shall constitute one and the same instrument.
27. EXIT MANAGEMENT

27.2 The Parties shall comply with the exit management provisions set out in Call Off Schedule 3 (Exit Management). 
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CALL OFF SCHEDULE 1: DISPUTE RESOLUTION PROCEDURE
1. DEFINITIONS
1.1 In this Call Off Schedule 1, the following definitions shall apply:

	"CEDR"
	the Centre for Effective Dispute Resolution of International Dispute Resolution Centre, 70 Fleet Street, London, EC4Y 1EU;

	"Counter Notice"
	has the meaning given to it in paragraph 6.2 of this Call Off Schedule;

	"Exception"
	a deviation of project tolerances in accordance with PRINCE2 methodology in respect of this Call Off Contract or in the supply of the Contract Services;

	"Expert"
	the person appointed by the Parties in accordance with paragraph 5.2 of this Call Off Schedule; 

	"Mediation Notice"
	has the meaning given to it in paragraph 3.2 of this Call Off Schedule; and

	"Mediator"
	the independent third party appointed in accordance with paragraph 4.2 of this Call Off Schedule.


2. INTRODUCTION
2.1 If a Dispute arises then:

the representative of the Contracting Authority and the Supplier Representative shall attempt in good faith to resolve the Dispute; and

if such attempts are not successful within a reasonable time either Party may give to the other a Dispute Notice.

2.2 The Dispute Notice shall set out:

the material particulars of the Dispute;

the reasons why the Party serving the Dispute Notice believes that the Dispute has arisen; and

if the Party serving the Dispute Notice believes that the Dispute should be dealt with under the Expedited Dispute Timetable as set out in paragraph 2.6 of this Call Off Schedule, the reason why.

2.3 Unless agreed otherwise in writing, the Parties shall continue to comply with their respective obligations under this Call Off Contract regardless of the nature of the Dispute and notwithstanding the referral of the Dispute to the Dispute Resolution Procedure.

2.4 Subject to paragraph 3.2 of this Call Off Schedule, the Parties shall seek to resolve Disputes:

first by commercial negotiation (as prescribed in paragraph 3 of this Call Off Schedule);

then by mediation (as prescribed in paragraph 4 of this Call Off Schedule); and 

lastly by recourse to arbitration (as prescribed in paragraph 6 of this Call Off Schedule) or litigation (in accordance with Clause 24.1 of this Call Off Contract (Governing Law and Jurisdiction)).

2.5 Specific issues shall be referred to Expert Determination (as prescribed in paragraph 5 of this Call Off Schedule) where specified under the provisions of this Call Off Contract and may also be referred to Expert Determination where otherwise appropriate as specified in paragraph 5 of this Call Off Schedule.

2.6 In exceptional circumstances where the use of the times in this Call Off Schedule would be unreasonable, including (by way of example) where one Party would be materially disadvantaged by a delay in resolving the Dispute, the Parties may agree to use the Expedited Dispute Timetable. If the Parties are unable to reach agreement on whether to use of the Expedited Dispute Timetable within five (5) Working Days of the issue of the Dispute Notice, the use of the Expedited Dispute Timetable shall be at the sole discretion of the Contracting Authority.

2.7 If the use of the Expedited Dispute Timetable is determined in accordance with paragraph 2.5 or is otherwise specified under the provisions of this Call Off Contract, then the following periods of time shall apply in lieu of the time periods specified in the applicable paragraphs:

in paragraph 3.2.3, ten (10) Working Days;

in paragraph 4.2, ten (10) Working Days;

in paragraph 5.2, five (5) Working Days; and

in paragraph 6.2, ten (10) Working Days.

2.8 If at any point it becomes clear that an applicable deadline cannot be met or has passed, the Parties may (but shall be under no obligation to) agree in writing to extend the deadline. Any agreed extension shall have the effect of delaying the start of the subsequent stages by the period agreed in the extension.

3. COMMERCIAL NEGOTIATIONS
3.1 Following the service of a Dispute Notice, the Contracting Authority and the Supplier shall use reasonable endeavours to resolve the Dispute as soon as possible, by discussion between relevant parties within the Contracting Authority and Supplier Organisations. 

3.2 If: 

either Party is of the reasonable opinion that the resolution of a Dispute by commercial negotiation, or the continuance of commercial negotiations, will not result in an appropriate solution; 

the Parties have already held discussions of a nature and intent (or otherwise were conducted in the spirit) that would equate to the conduct of commercial negotiations in accordance with this paragraph 3 of this Call Off Schedule; or

the Parties have not settled the Dispute in accordance with paragraph 3.1 of this Call Off Schedule within thirty (30) Working Days of service of the Dispute Notice, 

either Party may serve a written notice to proceed to mediation (a “Mediation Notice”) in accordance with paragraph 4 of this Call Off Schedule.

4. MEDIATION
4.1 If a Mediation Notice is served, the Parties shall attempt to resolve the dispute in accordance with CEDR's Model Mediation Agreement which shall be deemed to be incorporated by reference into this Call Off Contract.

4.2 If the Parties are unable to agree on the joint appointment of a Mediator within thirty (30) Working Days from service of the Mediation Notice then either Party may apply to CEDR to nominate the Mediator.

4.3 If the Parties are unable to reach a settlement in the negotiations at the mediation, and only if the Parties so request and the Mediator agrees, the Mediator shall produce for the Parties a non-binding recommendation on terms of settlement. This shall not attempt to anticipate what a court might order but shall set out what the Mediator suggests are appropriate settlement terms in all of the circumstances.

4.4 Any settlement reached in the mediation shall not be legally binding until it has been reduced to writing and signed by, or on behalf of, the Parties (in accordance with the Variation Procedure where appropriate). The Mediator shall assist the Parties in recording the outcome of the mediation.

5. EXPERT DETERMINATION
5.1 If a Dispute relates to any aspect of the technology underlying the provision of the Contract Services or otherwise relates to a financial technical or other aspect of a technical nature (as the Parties may agree) and the Dispute has not been resolved by discussion or mediation, then either Party may request (which request will not be unreasonably withheld or delayed) by written notice to the other that the Dispute is referred to an Expert for determination.

5.2 The Expert shall be appointed by agreement in writing between the Parties, but in the event of a failure to agree within ten (10) Working Days, or if the person appointed is unable or unwilling to act, the Expert shall be appointed on the instructions of the relevant professional body.

5.3 The Expert shall act on the following basis:

he/she shall act as an expert and not as an arbitrator and shall act fairly and impartially;

the Expert's determination shall (in the absence of a material failure to follow the agreed procedures) be final and binding on the Parties;

the Expert shall decide the procedure to be followed in the determination and shall be requested to make his/her determination within thirty (30) Working Days of his appointment or as soon as reasonably practicable thereafter and the Parties shall assist and provide the documentation that the Expert requires for the purpose of the determination;

any amount payable by one Party to another as a result of the Expert's determination shall be due and payable within twenty (20) Working Days of the Expert's determination being notified to the Parties;

the process shall be conducted in private and shall be confidential; and

the Expert shall determine how and by whom the costs of the determination, including his/her fees and expenses, are to be paid.

6. ARBITRATION
6.1 The Contracting Authority may at any time before court proceedings are commenced refer the Dispute to arbitration in accordance with the provisions of paragraph 6.4 of this Call Off Schedule.

6.2 Before the Supplier commences court proceedings or arbitration, it shall serve written notice on the Contracting Authority of its intentions and the Contracting Authority shall have fifteen (15) Working Days following receipt of such notice to serve a reply (a “Counter Notice”) on the Supplier requiring the Dispute to be referred to and resolved by arbitration in accordance with paragraph 6.4 of this Call Off Schedule or be subject to the jurisdiction of the courts in accordance with Clause 24.1 of this Call Off Contract (Governing Law and Jurisdiction). The Supplier shall not commence any court proceedings or arbitration until the expiry of such fifteen (15) Working Day period. 

6.3 If:

the Counter Notice requires the Dispute to be referred to arbitration, the provisions of paragraph 6.4 of this Call Off Schedule shall apply; 

the Counter Notice requires the Dispute to be subject to the exclusive jurisdiction of the courts in accordance with Clause 61 of this Call Off Contract (Governing Law and Jurisdiction), the Dispute shall be so referred to the courts and the Supplier shall not commence arbitration proceedings; 

the Contracting Authority does not serve a Counter Notice within the fifteen (15) Working Days period referred to in paragraph 6.2 of this Call Off Schedule, the Supplier may either commence arbitration proceedings in accordance with paragraph 6.4 of this Call Off Schedule or commence court proceedings in the courts in accordance with Clause 24.1 of this Call Off Contract (Governing Law and Jurisdiction) which shall (in those circumstances) have exclusive jurisdiction.

6.4 In the event that any arbitration proceedings are commenced pursuant to paragraphs 6.1 to 6.3 of this Call Off Schedule, the Parties hereby confirm that:

all disputes, issues or claims arising out of or in connection with this Call Off Contract (including as to its existence, validity or performance) shall be referred to and finally resolved by arbitration under the Rules of the London Court of International Arbitration (“LCIA”) (subject to paragraphs 6.4.5 to  6.4.7 of this Call Off Schedule); 

the arbitration shall be administered by the LCIA;

the LCIA procedural rules in force at the date that the Dispute was referred to arbitration shall be applied and are deemed to be incorporated by reference into this Call Off Contract and the decision of the arbitrator shall be binding on the Parties in the absence of any material failure to comply with such rules;

if the Parties fail to agree the appointment of the arbitrator within ten (10) days from the date on which arbitration proceedings are commenced or if the person appointed is unable or unwilling to act, the arbitrator shall be appointed by the LCIA; 

the chair of the arbitral tribunal shall be British; 

the arbitration proceedings shall take place in London and in the English language; and 

the seat of the arbitration shall be London.

7. URGENT RELIEF
7.1 Either Party may at any time take proceedings or seek remedies before any court or tribunal of competent jurisdiction:

for interim or interlocutory remedies in relation to this Call Off Contract or infringement by the other Party of that Party’s Intellectual Property Rights; and/or

where compliance with paragraph 2.1 of this Call Off Schedule and/or referring the Dispute to mediation may leave insufficient time for that Party to commence proceedings before the expiry of the limitation period. 
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CALL OFF SCHEDULE 2: STAFF TRANSFER
8. DEFINITIONS
In this Schedule, the following definitions shall apply:

	“Admission Agreement”
	The agreement to be entered into by which the supplier agrees to participate in the Schemes as amended from time to time;

	“Eligible Employee”
	any Fair Deal Employee who at the relevant time is an eligible employee as defined in the Admission Agreement;

	“Fair Deal Employees”
	those Transferring Contracting Authority Employees who are on the Relevant Transfer Date entitled to the protection of New Fair Deal and any Transferring Former Supplier Employees who originally transferred pursuant to a Relevant Transfer under the Employment Regulations (or the predecessor legislation to the Employment Regulations), from employment with a public sector employer and who were once eligible to participate in the Schemes and who at the Relevant Transfer Date become entitled to the protection of New Fair Deal;

	“Former Supplier”
	a supplier supplying services to the Contracting Authority before the Relevant Transfer Date that are the same as or substantially similar to the Services (or any part of the Services) and shall include any sub-contractor of such supplier (or any sub-contractor of any such sub-contractor);

	“New Fair Deal”
	the revised Fair Deal position set out in the HM Treasury guidance: “Fair Deal for staff pensions: staff transfer from central government” issued in October 2013;

	“Notified Sub-contractor”
	a Sub-contractor identified in the Annex to this Schedule to whom Transferring Contracting Authority Employees and/or Transferring Former Supplier Employees will transfer on a Relevant Transfer Date;

	"Replacement Services"
	means any services which are substantially similar to any of the Contract Services and which the Customer receives in substitution for any of the Contract Services following the Call Off Expiry Date, whether those services are provided by the Contracting Authority internally and/or by any third party;

	"Replacement Supplier"
	means any third party provider of Replacement Services appointed by or at the direction of the Contracting Authority from time to time or where the Contracting Authority is providing Replacement Services for its own account, shall also include the Contracting Authority;

	“Replacement Sub-contractor”
	a sub-contractor of the Replacement Supplier to whom Transferring Supplier Employees will transfer on a Service Transfer Date (or any sub-contractor of any such sub-contractor); 

	“Relevant Transfer”
	a transfer of employment to which the Employment Regulations applies;

	“Relevant Transfer Date”
	in relation to a Relevant Transfer, the date upon which the Relevant Transfer takes place;

	“Schemes”
	the Principal Civil Service Pension Scheme available to employees of the civil service and employees of bodies under the Superannuation Act 1972, as governed by rules adopted by Parliament; the Partnership Pension Account and its (i) Ill health Benefits Scheme and (ii) Death Benefits Scheme; the Civil Service Additional Voluntary Contribution Scheme; and the 2015 New Scheme (with effect from a date to be notified to the Supplier by the Minister for the Cabinet Office);

	“Service Transfer”
	any transfer of the Services (or any part of the Services), for whatever reason, from the Supplier or any Sub-contractor to a Replacement Supplier or a Replacement Sub-contractor;

	“Service Transfer Date”
	the date of a Service Transfer;

	“Staffing Information”
	in relation to all persons identified on the Supplier's Provisional Supplier Personnel List or Supplier's Final Supplier Personnel List, as the case may be, such information as the Contracting Authority may reasonably request (subject to all applicable provisions of the DPA), but including in an anonymised format:

(a) their ages, dates of commencement of employment or engagement and gender;

(b) details of whether they are employed, self employed contractors or consultants, agency workers or otherwise;

(c) the identity of the employer or relevant contracting Party;

(d) their relevant contractual notice periods and any other terms relating to termination of employment, including redundancy procedures, and redundancy payments;

(e) their wages, salaries and profit sharing arrangements as applicable;

(f) details of other employment-related benefits, including (without limitation) medical insurance, life assurance, pension or other retirement benefit schemes, share option schemes and company car schedules applicable to them;

(g) any outstanding or potential contractual, statutory or other liabilities in respect of such individuals (including in respect of personal injury claims);

(h) details of any such individuals on long term sickness absence, parental leave, maternity leave or other authorised long term absence; 

(i) copies of all relevant documents and materials relating to such information, including copies of relevant contracts of employment (or relevant standard contracts if applied generally in respect of such employees); and

(j) any other “employee liability information” as such term is defined in regulation 11 of the Employment Regulations;

	“Supplier's Final Supplier Personnel List”
	a list provided by the Supplier of all Supplier Personnel who will transfer under the Employment Regulations on the Relevant Transfer Date;

	“Supplier's Provisional Supplier Personnel List”
	a list prepared and updated by the Supplier of all Supplier Personnel who are engaged in or wholly or mainly assigned to the provision of the Services or any relevant part of the Services which it is envisaged as at the date of such list will no longer be provided by the Supplier;

	“Transferring Contracting Authority Employees”
	those employees of the Contracting Authority to whom the Employment Regulations will apply on the Relevant Transfer Date;

	“Transferring Former Supplier Employees”
	in relation to a Former Supplier, those employees of the Former Supplier to whom the Employment Regulations will apply on the Relevant Transfer Date; and

	“Transferring Supplier Employees”
	those employees of the Supplier and/or the Supplier’s Sub-contractors to whom the Employment Regulations will apply on the Service Transfer Date. 


9. INTERPRETATION
Where a provision in this Schedule imposes an obligation on the Supplier to provide an indemnity, undertaking or warranty, the Supplier shall procure that each of its Sub-contractors shall comply with such obligation and provide such indemnity, undertaking or warranty to the Contracting Authority, Former Supplier, Replacement Supplier or Replacement Sub-contractor, as the case may be. 
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PART A
Transferring Contracting Authority Employees at commencement of Services
10. RELEVANT TRANSFERS
10.1 The Contracting Authority and the Supplier agree that:

the commencement of the provision of the Contract Services or of each relevant part of the Contract Services will be a Relevant Transfer in relation to the Transferring Contracting Authority Employees; and

as a result of the operation of the Employment Regulations, the contracts of employment between the Contracting Authority and the Transferring Contracting Authority Employees (except in relation to any terms disapplied through operation of regulation 10(2) of the Employment Regulations) will have effect on and from the Relevant Transfer Date as if originally made between the Supplier and/or any Notified Sub-contractor and each such Transferring Contracting Authority Employee.

10.2 The Contracting Authority shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of the Transferring Contracting Authority Employees in respect of the period arising up to (but not including)the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period up to (but not including) the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between: (i) the Contracting Authority; and (ii) the Supplier and/or any Notified Sub-contractor (as appropriate).  

11. CUSTOMER INDEMNITIES
11.1 Subject to Paragraph 2.2, the Contracting Authority shall indemnify the Supplier and any Notified Sub-contractor against any Employee Liabilities in respect of any Transferring Contracting Authority Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

any act or omission by the Contracting Authority occurring before the Relevant Transfer Date;

the breach or non-observance by the Contracting Authority before the Relevant Transfer Date of:

any collective agreement applicable to the Transferring Contracting Authority Employees; and/or 

any custom or practice in respect of any Transferring Contracting Authority Employees which the Contracting Authority is contractually bound to honour;

any claim by any trade union or other body or person representing the Transferring Contracting Authority Employees arising from or connected with any failure by the Contracting Authority to comply with any legal obligation to such trade union, body or person arising before the Relevant Transfer Date;

any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:

in relation to any Transferring Contracting Authority Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date; and

in relation to any employee who is not a Transferring Contracting Authority Employee and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Contracting Authority to the Supplier and/or any Notified Sub-contractor as appropriate, to the extent that the proceeding, claim or demand by the HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date.

a failure of the Contracting Authority to discharge, or procure the discharge of, all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Contracting Authority Employees arising before the Relevant Transfer Date;

any claim made by or in respect of any person employed or formerly employed by the Contracting Authority other than a Transferring Contracting Authority Employee for whom it is alleged the Supplier and/or any Notified Sub-contractor as appropriate may be liable by virtue of the Employment Regulations and/or the Acquired Rights Directive; and

any claim made by or in respect of a Transferring Contracting Authority Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Contracting Authority Employee relating to any act or omission of the Contracting Authority in relation to its obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Supplier or any Sub-contractor to comply with regulation 13(4) of the Employment Regulations.

11.2 The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Supplier or any Sub-contractor (whether or not a Notified Sub-contractor) whether occurring or having its origin before, on or after the Relevant Transfer Date including any Employee Liabilities: 

arising out of the resignation of any Transferring Contracting Authority Employee before the Relevant Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Supplier and/or any Sub-contractor to occur in the period from (and including) the Relevant Transfer Date; or

arising from the failure by the Supplier or any Sub-contractor to comply with its obligations under the Employment Regulations.

11.3 If any person who is not identified by the Contracting Authority as a Transferring Contracting Authority Employee claims, or it is determined in relation to any person who is not identified by the Contracting Authority as a Transferring Contracting Authority Employee, that his/her contract of employment has been transferred from the Contracting Authority to the Supplier and/or any Notified Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:

the Supplier shall, or shall procure that the Notified Sub-contractor shall, within 5 Working Days of becoming aware of that fact, give notice in writing to the Contracting Authority; and

the Contracting Authority may offer (or may procure that a third party may offer) employment to such person within 15 Working Days of receipt of the notification by the Supplier and/or any Notified Sub-contractor, or take such other reasonable steps as the Contracting Authority considers appropriate to deal with the matter provided always that such steps are in compliance with Law.

11.4 If an offer referred to in Paragraph 2.3.2 is accepted, or if the situation has otherwise been resolved by the Contracting Authority, the Supplier shall, or shall procure that the Notified Sub-contractor shall, immediately release the person from his/her employment or alleged employment.

11.5 If by the end of the 15 Working Day period specified in Paragraph 2.3.2:

no such offer of employment has been made; 

such offer has been made but not accepted; or

the situation has not otherwise been resolved,

the Supplier and/or any Notified Sub-contractor may within 5 Working Days give notice to terminate the employment or alleged employment of such person.

11.6 Subject to the Supplier and/or any Notified Sub-contractor acting in accordance with the provisions of Paragraphs 2.3 to 2.5 and in accordance with all applicable proper employment procedures set out in applicable Law, the Contracting Authority shall indemnify the Supplier and/or any Notified Sub-contractor (as appropriate) against all Employee Liabilities arising out of the termination pursuant to the provisions of Paragraph 2.5 provided that the Supplier takes, or procures that the Notified Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities.

11.7 The indemnity in Paragraph 2.6:

shall not apply to:

any claim for:

discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or

equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,

in any case in relation to any alleged act or omission of the Supplier and/or any Sub-contractor; or

any claim that the termination of employment was unfair because the Supplier and/or Notified Sub-contractor neglected to follow a fair dismissal procedure; and

shall apply only where the notification referred to in Paragraph 2.3.1 is made by the Supplier and/or any Notified Sub-contractor (as appropriate) to the Contracting Authority within 6 months of the Call Off Commencement Date. 

11.8 If any such person as is referred to in Paragraph 2.3 is neither re-employed by the Contracting Authority nor dismissed by the Supplier and/or any Notified Sub-contractor within the time scales set out in Paragraph 2.5 such person shall be treated as having transferred to the Supplier and/or any Notified Sub-contractor and the Supplier shall, or shall procure that the Notified Sub-contractor shall, comply with such obligations as may be imposed upon it under applicable Law.

12. SUPPLIER INDEMNITIES AND OBLIGATIONS
12.1 Subject to Paragraph 3.2 the Supplier shall indemnify the Contracting Authority against any Employee Liabilities in respect of any Transferring Contracting Authority Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

any act or omission by the Supplier or any Sub-contractor whether occurring before, on or after the Relevant Transfer Date;

the breach or non-observance by the Supplier or any Sub-contractor on or after the Relevant Transfer Date of:

any collective agreement applicable to the Transferring Contracting Authority Employees; and/or 

any custom or practice in respect of any Transferring Contracting Authority Employees which the Supplier or any Sub-contractor is contractually bound to honour;

any claim by any trade union or other body or person representing any Transferring Contracting Authority Employees arising from or connected with any failure by the Supplier or any Sub-contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;

any proposal by the Supplier or a Sub-contractor made before the Relevant Transfer Date to make changes to the terms and conditions of employment or working conditions of any Transferring Contracting Authority Employees to their material detriment on or after their transfer to the Supplier or the relevant Sub-contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Contracting Authority Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes; 

any statement communicated to or action undertaken by the Supplier or any Sub-contractor to, or in respect of, any Transferring Contracting Authority Employee before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Contracting Authority in writing;

any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:

in relation to any Transferring Contracting Authority Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date; and

in relation to any employee who is not a Transferring Contracting Authority Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Contracting Authority to the Supplier or a Sub-contractor, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date;

a failure of the Supplier or any Sub-contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Contracting Authority Employees in respect of the period from (and including) the Relevant Transfer Date; and

any claim made by or in respect of a Transferring Contracting Authority Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Contracting Authority Employee relating to any act or omission of the Supplier or any Sub-contractor in relation to their obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the Contracting Authority's failure to comply with its obligations under regulation 13 of the Employment Regulations.

12.2 The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Contracting Authority whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Contracting Authority’s failure to comply with its obligations under the Employment Regulations.

12.3 The Supplier shall comply, and shall procure that each Sub-contractor shall comply, with all its obligations under the Employment Regulations (including its obligation to inform and consult in accordance with regulation 13 of the Employment Regulations) and shall perform and discharge, and shall procure that each Sub-contractor shall perform and discharge, all its obligations in respect of the Transferring Contracting Authority Employees, from (and including) the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period from and including the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between the Contracting Authority and the Supplier.

13. INFORMATION
The Supplier shall, and shall procure that each Sub-contractor shall, promptly provide to the Contracting Authority in writing such information as is necessary to enable the Contracting Authority to carry out its duties under regulation 13 of the Employment Regulations. The Contracting Authority shall promptly provide to the Supplier and each Notified Sub-contractor in writing such information as is necessary to enable the Supplier and each Notified Sub-contractor to carry out their respective duties under regulation 13 of the Employment Regulations.

14. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE
14.1 The Parties agree that the Principles of Good Employment Practice issued by the Cabinet Office in December 2010 apply to the treatment by the Supplier of employees whose employment begins after the Relevant Transfer Date, and the Supplier undertakes to treat such employees in accordance with the provisions of the Principles of Good Employment Practice.

14.2 The Supplier shall, and shall procure that each Sub-contractor shall, comply with any requirement notified to it by the Contracting Authority relating to pensions in respect of any Transferring Contracting Authority Employee as set down in:

the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007; 

HM Treasury's guidance “Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999; 

HM Treasury's guidance “Fair deal for staff pensions:  procurement of Bulk Transfer Agreements and Related Issues” of June 2004; and/or

the New Fair Deal.

14.3 Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraphs 5.1 or 5.2 shall be agreed in accordance with the Variation Procedure.

15. PENSIONS
The Supplier shall, and shall procure that each of its Sub-contractors shall, comply with the pensions provisions in the following Annex.
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ANNEX TO PART A: PENSIONS
16. PARTICIPATION
16.1 The Supplier undertakes to enter into the Admission Agreement.
16.2 The Supplier and the Contracting Authority:
undertake to do all such things and execute any documents (including the Admission Agreement) as may be required to enable the Supplier to participate in the Schemes in respect of the Fair Deal Employees; 
agree that the Contracting Authority is entitled to make arrangements with the body responsible for the Schemes for the Contracting Authority to be notified if the Supplier breaches the Admission Agreement; 

notwithstanding Paragraph 1.2.2 of this Annex, the Supplier shall notify the Contracting Authority in the event that it breaches the Admission Agreement; and 

agree that the Contracting Authority may terminate this Call Off Contract for material default in the event that the Supplier breaches the Admission Agreement.
16.3 The Supplier shall bear its own costs and all costs that the Contracting Authority reasonably incurs in connection with the negotiation, preparation and execution of documents to facilitate the Supplier participating in the Schemes. 
17. FUTURE SERVICE BENEFITS
17.1 The Supplier shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the Schemes that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date and the Supplier shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of Schemes for service from (and including) the Relevant Transfer Date.

17.2 The Supplier undertakes that should it cease to participate in the Schemes for whatever reason at a time when it has Eligible Employees, that it will, at no extra cost to the Contracting Authority, provide to any Fair Deal Employee who immediately prior to such cessation remained an Eligible Employee with access to an occupational pension scheme certified by the Government Actuary’s Department or any actuary nominated by the Contracting Authority in accordance with relevant guidance produced by the Government Actuary’s Department as providing benefits which are broadly comparable to those provided by the Schemes at the relevant date.

17.3 The Parties acknowledge that the Civil Service Compensation Scheme and the Civil Service Injury Benefit Scheme (established pursuant to section 1 of the Superannuation Act 1972) are not covered by the protection of New Fair Deal. 

18. FUNDING
18.1 The Supplier undertakes to pay to the Schemes all such amounts as are due under the Admission Agreement and shall deduct and pay to the Schemes such employee contributions as are required by the Schemes.

18.2 The Supplier shall indemnify and keep indemnified the Contracting Authority on demand against any claim by, payment to, or loss incurred by, the Schemes in respect of the failure to account to the Schemes for payments received and the non-payment or the late payment of any sum payable by the Supplier to or in respect of the Schemes. 

19. PROVISION OF INFORMATION
The Supplier and the Contracting Authority respectively undertake to each other:

19.1 to provide all information which the other Party may reasonably request concerning matters (i) referred to in this Annex and (ii) set out in the Admission Agreement, and to supply the information as expeditiously as possible; and

19.2 not to issue any announcements to the Fair Deal Employees prior to the Relevant Transfer Date concerning the matters stated in this Annex without the consent in writing of the other Party (not to be unreasonably withheld or delayed).

20. INDEMNITY
The Supplier undertakes to the Contracting Authority to indemnify and keep indemnified the Contracting Authority on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards the Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which relate to the payment of benefits under an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993) or the Schemes.

21. EMPLOYER OBLIGATION
The Supplier shall comply with the requirements of the Pensions Act 2008 and the Transfer of Employment (Pension Protection) Regulations 2005.

22. SUBSEQUENT TRANSFERS
The Supplier shall: 

22.1 not adversely affect pension rights accrued by any Fair Deal Employee in the period ending on the date of the relevant future transfer; 

22.2 provide all such co-operation and assistance as the Schemes and the  Replacement Supplier and/or the Contracting Authority may reasonably require to enable the Replacement Supplier to participate in the Schemes in respect of any Eligible Employee and to give effect to any transfer of accrued rights required as part of participation under New Fair Deal; and  

22.3 for the period either: 

after notice (for whatever reason) is given, in accordance with the other provisions of this Call Off Contract, to terminate the Agreement or any part of the Services; or

after the date which is two (2) years prior to the date of expiry of this Call Off Contract,

ensure that no change is made to pension, retirement and death benefits provided for or in respect of any person who will transfer to the Replacement Supplier or the Contracting Authority, no category of earnings which were not previously pensionable are made pensionable and the contributions (if any) payable by such employees are not reduced without (in any case) the prior approval of the Contracting Authority (such approval not to be unreasonably withheld).  Save that this sub-paragraph shall not apply to any change made as a consequence of participation in an Admission Agreement.
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PART B
Transferring Former Supplier Employees at commencement of Contract Services

23. RELEVANT TRANSFERS
23.1 The Contracting Authority and the Supplier agree that:

the commencement of the provision of the Contract Services or of any relevant part of the Services will be a Relevant Transfer in relation to the Transferring Former Supplier Employees; and 

as a result of the operation of the Employment Regulations, the contracts of employment between each Former Supplier and the Transferring Former Supplier Employees (except in relation to any terms disapplied through the operation of regulation 10(2) of the Employment Regulations) shall have effect on and from the Relevant Transfer Date as if originally made between the Supplier and/or Notified Sub-contractor and each such Transferring Former Supplier Employee.

23.2 The Contracting Authority shall procure that each Former Supplier shall comply with all its obligations under the Employment Regulations and shall perform and discharge all its obligations in respect of all the Transferring Former Supplier Employees in respect of the period up to (but not including) the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part in respect of the period up to (but not including) the Relevant Transfer Date) and the Supplier shall make, and the Contracting Authority shall procure that each Former Supplier makes, any necessary apportionments in respect of any periodic payments.  

24. FORMER SUPPLIER INDEMNITIES
24.1 Subject to Paragraph 2.2, the Contracting Authority shall procure that each Former Supplier shall indemnify the Supplier and any Notified Sub-contractor against any Employee Liabilities in respect of any Transferring Former Supplier Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

any act or omission by the Former Supplier arising before the Relevant Transfer Date;

the breach or non-observance by the Former Supplier arising before the Relevant Transfer Date of:

any collective agreement applicable to the Transferring Former Supplier Employees; and/or 

any custom or practice in respect of any Transferring Former Supplier Employees which the Former Supplier is contractually bound to honour; 

any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:

in relation to any Transferring Former Supplier Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising before the Relevant Transfer Date; and

in relation to any employee who is not a Transferring Former Supplier Employee and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Former Supplier to the Supplier and/or any Notified Sub-contractor as appropriate, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations in respect of the period to (but excluding) the Relevant Transfer Date;

a failure of the Former Supplier to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Former Supplier Employees in respect of the period to (but excluding) the Relevant Transfer Date;

any claim made by or in respect of any person employed or formerly employed by the Former Supplier other than a Transferring Former Supplier Employee for whom it is alleged the Supplier and/or any Notified Sub-contractor as appropriate may be liable by virtue of this Call Off Contract and/or the Employment Regulations and/or the Acquired Rights Directive; and

any claim made by or in respect of a Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee relating to any act or omission of the Former Supplier in relation to its obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the failure by the Supplier or any Sub-contractor to comply with regulation 13(4) of the Employment Regulations.

24.2 The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Supplier or any Sub-contractor whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities: 

arising out of the resignation of any Transferring Former Supplier Employee before the Relevant Transfer Date on account of substantial detrimental changes to his/her working conditions proposed by the Supplier or any Sub-contractor to occur in the period from (and including) the Relevant Transfer Date; or

arising from the failure by the Supplier and/or any Sub-contractor to comply with its obligations under the Employment Regulations.

24.3 If any person who is not identified by the Contracting Authority as a Transferring Former Supplier Employee claims, or it is determined in relation to any person who is not identified by the Contracting Authority as a Transferring Former Supplier Employee, that his/her contract of employment has been transferred from a Former Supplier to the Supplier and/or any Notified Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:

the Supplier shall, or shall procure that the Notified Sub-contractor shall, within 5 Working Days of becoming aware of that fact, give notice in writing to the Contracting Authority and, where required by the Contracting Authority, to the Former Supplier; and

the Former Supplier may offer (or may procure that a third party may offer) employment to such person within 15 Working Days of the notification by the Supplier and/or the Notified Sub-contractor or take such other reasonable steps as the Former Supplier considers appropriate to deal with the matter provided always that such steps are in compliance with applicable Law.

24.4 If an offer referred to in Paragraph 2.3.2 is accepted, or if the situation has otherwise been resolved by the Former Supplier and/or the Contracting Authority, the Supplier shall, or shall procure that the Notified Sub-contractor shall, immediately release the person from his/her employment or alleged employment.

24.5 If by the end of the 15 Working Day period specified in Paragraph 2.3.2:

no such offer of employment has been made; 

such offer has been made but not accepted; or

the situation has not otherwise been resolved,

the Supplier and/or any Notified Sub-contractor may within 5 Working Days give notice to terminate the employment or alleged employment of such person.

24.6 Subject to the Supplier and/or any Notified Sub-contractor acting in accordance with the provisions of Paragraphs 2.3 to 2.5 and in accordance with all applicable proper employment procedures set out in Law, the Contracting Authority shall procure that the Former Supplier indemnifies the Supplier and/or any Notified Sub-contractor (as appropriate) against all Employee Liabilities arising out of the termination pursuant to the provisions of Paragraph 2.5 provided that the Supplier takes, or shall procure that the Notified Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities. 

24.7 The indemnity in Paragraph 2.6:

shall not apply to:

any claim for:

discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or

equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,

in any case in relation to any alleged act or omission of the Supplier and/or any Sub-contractor; or

any claim that the termination of employment was unfair because the Supplier and/or Notified Sub-contractor neglected to follow a fair dismissal procedure; and

shall apply only where the notification referred to in Paragraph 2.3.1 is made by the Supplier and/or any Notified Sub-contractor (as appropriate) to the Contracting Authority and, if applicable, the Former Supplier, within 6 months of the Call Off Commencement Date. 

24.8 If any such person as is described in Paragraph 2.3 is neither re-employed by the Former Supplier nor dismissed by the Supplier and/or any Notified Sub-contractor within the time scales set out in Paragraph 2.5, such person shall be treated as having transferred to the Supplier or Notified Sub-contractor and the Supplier shall, or shall procure that the Notified Sub-contractor shall, comply with such obligations as may be imposed upon it under the Law.

25. SUPPLIER INDEMNITIES AND OBLIGATIONS
25.1 Subject to Paragraph 3.2, the Supplier shall indemnify the Contracting Authority and/or the Former Supplier against any Employee Liabilities in respect of any Transferring Former Supplier Employee (or, where applicable any employee representative as defined in the Employment Regulations) arising from or as a result of:

any act or omission by the Supplier or any Sub-contractor whether occurring before, on or after the Relevant Transfer Date;

the breach or non-observance by the Supplier or any Sub-contractor on or after the Relevant Transfer Date of:

any collective agreement applicable to the Transferring Former Supplier Employee; and/or

any custom or practice in respect of any Transferring Former Supplier Employees which the Supplier or any Sub-contractor is contractually bound to honour;

any claim by any trade union or other body or person representing any Transferring Former Supplier Employees arising from or connected with any failure by the Supplier or a Sub-contractor to comply with any legal obligation to such trade union, body or person arising on or after the Relevant Transfer Date;

any proposal by the Supplier or a Sub-contractor prior to the Relevant Transfer Date to make changes to the terms and conditions of employment or working conditions of any Transferring Former Supplier Employees to their material detriment on or after their transfer to the Supplier or a Sub-contractor (as the case may be) on the Relevant Transfer Date, or to change the terms and conditions of employment or working conditions of any person who would have been a Transferring Former Supplier Employee but for their resignation (or decision to treat their employment as terminated under regulation 4(9) of the Employment Regulations) before the Relevant Transfer Date as a result of or for a reason connected to such proposed changes; 

any statement communicated to or action undertaken by the Supplier or a Sub-contractor to, or in respect of, any Transferring Former Supplier Employee before the Relevant Transfer Date regarding the Relevant Transfer which has not been agreed in advance with the Contracting Authority and/or the Former Supplier in writing;

any proceeding, claim or demand by HMRC or other statutory authority in respect of any financial obligation including, but not limited to, PAYE and primary and secondary national insurance contributions:

in relation to any Transferring Former Supplier Employee, to the extent that the proceeding, claim or demand by HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date; and

in relation to any employee who is not a Transferring Former Supplier Employee, and in respect of whom it is later alleged or determined that the Employment Regulations applied so as to transfer his/her employment from the Former Supplier to the Supplier or a Sub-contractor, to the extent that the proceeding, claim or demand by the HMRC or other statutory authority relates to financial obligations arising on or after the Relevant Transfer Date;

a failure of the Supplier or any Sub-contractor to discharge or procure the discharge of all wages, salaries and all other benefits and all PAYE tax deductions and national insurance contributions relating to the Transferring Former Supplier Employees in respect of the period from (and including) the Relevant Transfer Date; and

any claim made by or in respect of a Transferring Former Supplier Employee or any appropriate employee representative (as defined in the Employment Regulations) of any Transferring Former Supplier Employee relating to any act or omission of the Supplier or any Sub-contractor in relation to obligations under regulation 13 of the Employment Regulations, except to the extent that the liability arises from the Former Supplier's failure to comply with its obligations under regulation 13 of the Employment Regulations.

25.2 The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities arise or are attributable to an act or omission of the Former Supplier whether occurring or having its origin before, on or after the Relevant Transfer Date including, without limitation, any Employee Liabilities arising from the Former Supplier’s failure to comply with its obligations under the Employment Regulations.

25.3 The Supplier shall comply, and shall procure that each Sub-contractor shall comply, with all its obligations under the Employment Regulations (including without limitation its obligation to inform and consult in accordance with regulation 13 of the Employment Regulations) and shall perform and discharge, and shall procure that each Sub-contractor shall perform and discharge, all its obligations in respect of all the Transferring Former Supplier Employees, on and from the Relevant Transfer Date (including the payment of all remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, commissions, payments of PAYE, national insurance contributions and pension contributions which in any case are attributable in whole or in part to the period from (and including) the Relevant Transfer Date) and any necessary apportionments in respect of any periodic payments shall be made between the Supplier and the Former Supplier.

26. INFORMATION
The Supplier shall, and shall procure that each Sub-contractor shall, promptly provide to the Contracting Authority and/or at the Contracting Authority’s direction, the Former Supplier, in writing such information as is necessary to enable the Contracting Authority and/or the Former Supplier to carry out their respective duties under regulation 13 of the Employment Regulations. The Contracting Authority shall procure that the Former Supplier shall promptly provide to the Supplier and each Notified Sub-contractor in writing such information as is necessary to enable the Supplier and each Notified Sub-contractor to carry out their respective duties under regulation 13 of the Employment Regulations.

27. PRINCIPLES OF GOOD EMPLOYMENT PRACTICE
27.1 The Supplier shall, and shall procure that each Sub-contractor shall, comply with any requirement notified to it by the Contracting Authority relating to pensions in respect of any Transferring Former Supplier Employee as set down in:

the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of January 2000, revised 2007; 

HM Treasury's guidance “Staff Transfers from Central Government: A Fair Deal for Staff Pensions of 1999;  

HM Treasury's guidance: “Fair deal for staff pensions:  procurement of Bulk Transfer Agreements and Related Issues” of June 2004; and/or

the New Fair Deal.

27.2 Any changes embodied in any statement of practice, paper or other guidance that replaces any of the documentation referred to in Paragraph 5.1 shall be agreed in accordance with the Variation Procedure.

28. PROCUREMENT OBLIGATIONS
Notwithstanding any other provisions of this Part B, where in this Part B the Contracting Authority accepts an obligation to procure that a Former Supplier does or does not do something, such obligation shall be limited so that it extends only to the extent that the Contracting Authority's contract with the Former Supplier contains a contractual right in that regard which the Contracting Authority may enforce, or otherwise so that it requires only that the Contracting Authority must use reasonable endeavours to procure that the Former Supplier does or does not act accordingly.

29. PENSIONS
The Supplier shall, and shall procure that each Sub-contractor shall, comply with the pensions provisions in the following Annex in respect of any Transferring Former Supplier Employees who transfer from the Former Supplier to the Supplier. 
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ANNEX TO PART B: Pensions
30. PARTICIPATION
30.1 The Supplier undertakes to enter into the Admission Agreement.
30.2 The Supplier and the Contracting Authority:
undertake to do all such things and execute any documents (including the Admission Agreement) as may be required to enable the Supplier to participate in the Schemes in respect of the Fair Deal Employees;
agree that the Contracting Authority is entitled to make arrangements with the body responsible for the Schemes for the Contracting Authority to be notified if the Supplier breaches the Admission Agreement; 

notwithstanding Paragraph 1.2.2 of this Annex, the Supplier shall notify the Contracting Authority in the event that it breaches the Admission Agreement; and 

agree that the Contracting Authority may terminate this Call Off Contract for material default in the event that the Supplier breaches the Admission Agreement.
30.3 The Supplier shall bear its own costs and all costs that the Contracting Authority reasonably incurs in connection with the negotiation, preparation and execution of documents to facilitate the Supplier participating in the Schemes. 
31. FUTURE SERVICE BENEFITS
31.1 If the Supplier is rejoining the Schemes for the first time, the Supplier shall procure that the Fair Deal Employees shall be either admitted to or offered continued membership of the relevant section of the Schemes that they became eligible to join on the Relevant Transfer Date and shall continue to accrue or accrue benefits in accordance with the provisions governing the relevant section of the Schemes for service from (and including) the Relevant Transfer Date.

31.2 If staff have already been readmitted to the Schemes, the Supplier shall procure that the Fair Deal Employees, shall be either admitted into, or offered continued membership of, the relevant section of the Schemes that they currently contribute to, or were eligible to join immediately prior to the Relevant Transfer Date and the Supplier shall procure that the Fair Deal Employees continue to accrue benefits in accordance with the provisions governing the relevant section of the Schemes for service from (and including) the Relevant Transfer Date.

31.3 The Supplier undertakes that should it cease to participate in the Schemes for whatever reason at a time when it has Eligible Employees, that it will, at no extra cost to the Contracting Authority, provide to any Fair Deal Employee who immediately prior to such cessation remained an Eligible Employee with access to an occupational pension scheme certified by the Government Actuary’s Department or any actuary nominated by the Contracting Authority in accordance with relevant guidance produced by the Government Actuary’s Department as providing benefits which are broadly comparable to those provided by the Schemes at the relevant date.

31.4 The Parties acknowledge that the Civil Service Compensation Scheme and the Civil Service Injury Benefit Scheme (established pursuant to section 1 of the Superannuation Act 1972) are not covered by the protection of New Fair Deal.
32. FUNDING
32.1 The Supplier undertakes to pay to the Schemes all such amounts as are due under the Admission Agreement and shall deduct and pay to the Schemes such employee contributions as are required by the Schemes.

32.2 The Supplier shall indemnify and keep indemnified the Contracting Authority on demand against any claim by, payment to, or loss incurred by the Schemes in respect of the failure to account to the Schemes for payments received and the non-payment or the late payment of any sum payable by the Supplier to or in respect of the Schemes.  

33. PROVISION OF INFORMATION
The Supplier and the Contracting Authority respectively undertake to each other:

33.1 to provide all information which the other Party may reasonably request concerning matters (i) referred to in this Annex and (ii) set out in the Admission Agreement, and to supply the information as expeditiously as possible; and

33.2 not to issue any announcements to the Fair Deal Employees prior to the Relevant Transfer Date concerning the matters stated in this Annex without the consent in writing of the other Party (not to be unreasonably withheld or delayed).

34. INDEMNITY
The Supplier undertakes to the Contracting Authority to indemnify and keep indemnified the Contracting Authority on demand from and against all and any Losses whatsoever arising out of or in connection with any liability towards the Fair Deal Employees arising in respect of service on or after the Relevant Transfer Date which relate to the payment of benefits under an occupational pension scheme (within the meaning provided for in section 1 of the Pension Schemes Act 1993) or the Schemes.

35. EMPLOYER OBLIGATION
The Supplier shall comply with the requirements of the Pensions Act 2008 and the Transfer of Employment (Pension Protection) Regulations 2005.

36. SUBSEQUENT TRANSFERS
The Supplier shall: 

36.1 not adversely affect pension rights accrued by any  Fair Deal Employee in the period ending on the date of the relevant future transfer; 

36.2 provide all such co-operation and assistance as the Schemes and the  Replacement Supplier and/or the Contracting Authority may reasonably require to enable the Replacement Supplier to participate in the Schemes  in respect of any Eligible Employee and to give effect to any transfer of accrued rights required as part of participation under the New Fair Deal; and

36.3 for the period either 

after notice (for whatever reason) is given, in accordance with the other provisions of this Call Off Contract, to terminate the Agreement or any part of the Services; or

after the date which is two (2) years prior to the date of expiry of this Call Off Contract,

ensure that no change is made to pension, retirement and death benefits provided for or in respect of any person who will transfer to the Replacement Supplier or the Contracting Authority, no category of earnings which were not previously pensionable are made pensionable and the contributions (if any) payable by such employees are not reduced without (in any case) the prior approval of the Contracting Authority (such approval not to be unreasonably withheld).  Save that this sub-paragraph shall not apply to any change made as a consequence of participation in an Admission Agreement. 
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PART C
No transfer of employees at commencement of CONTRACT Services
37. PROCEDURE IN THE EVENT OF TRANSFER
37.1 The Contracting Authority and the Supplier agree that the commencement of the provision of the Contract Services or of any part of the Contract Services will not be a Relevant Transfer in relation to any employees of the Contracting Authority and/or any Former Supplier.  

37.2 If any employee of the Contracting Authority and/or a Former Supplier claims, or it is determined in relation to any employee of the Contracting Authority and/or a Former Supplier, that his/her contract of employment has been transferred from the Contracting Authority and/or the Former Supplier to the Supplier and/or any Sub-contractor pursuant to the Employment Regulations or the Acquired Rights Directive then:

the Supplier shall, and shall procure that the relevant Sub-contractor shall, within 5 Working Days of becoming aware of that fact, give notice in writing to the Contracting Authority and, where required by the Contracting Authority, give notice to the Former Supplier; and

the Contracting Authority and/or the Former Supplier may offer (or may procure that a third party may offer) employment to such person within 15 Working Days of the notification by the Supplier or the Sub-contractor (as appropriate) or take such other reasonable steps as the Contracting Authority or Former Supplier (as the case may be) considers appropriate to deal with the matter provided always that such steps are in compliance with applicable Law.

37.3 If an offer referred to in Paragraph 1.2.2 is accepted (or if the situation has otherwise been resolved by the Contracting Authority and/or the Former Supplier), the Supplier shall, or shall procure that the Sub-contractor shall, immediately release the person from his/her employment or alleged employment.

37.4 If by the end of the 15 Working Day period specified in Paragraph 1.2.2: 

no such offer of employment has been made; 

such offer has been made but not accepted; or

the situation has not otherwise been resolved,

the Supplier and/or the Sub-contractor may within 5 Working Days give notice to terminate the employment or alleged employment of such person.

38. INDEMNITIES
38.1 Subject to the Supplier and/or the relevant Sub-contractor acting in accordance with the provisions of Paragraphs 1.2 to 1.4 and in accordance with all applicable employment procedures set out in applicable Law and subject also to Paragraph 2.4, the Contracting Authority shall:

indemnify the Supplier and/or the relevant Sub-contractor against all Employee Liabilities arising out of the termination of the employment of any employees of the Contracting Authority referred to in Paragraph 1.2 made pursuant to the provisions of Paragraph 1.4 provided that the Supplier takes, or shall procure that the Notified Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities; and 

procure that the Former Supplier indemnifies the Supplier and/or any Notified Sub-contractor against all Employee Liabilities arising out of termination of the employment of the employees of the Former Supplier made pursuant to the provisions of Paragraph 1.4 provided that the Supplier takes, or shall procure that the relevant Sub-contractor takes, all reasonable steps to minimise any such Employee Liabilities.

38.2 If any such person as is described in Paragraph 1.2 is neither re employed by the Contracting Authority and/or the Former Supplier as appropriate nor dismissed by the Supplier and/or any Sub-contractor within the 15 Working Day period referred to in Paragraph 1.4 such person shall be treated as having transferred to the Supplier and/or the Sub-contractor (as appropriate) and the Supplier shall, or shall procure that the Sub-contractor shall, comply with such obligations as may be imposed upon it under Law.

38.3 Where any person remains employed by the Supplier and/or any Sub-contractor pursuant to Paragraph 2.2, all Employee Liabilities in relation to such employee shall remain with the Supplier and/or the Sub-contractor and the Supplier shall indemnify the Contracting Authority and any Former Supplier, and shall procure that the Sub-contractor shall indemnify the Contracting Authority and any Former Supplier, against any Employee Liabilities that either of them may incur in respect of any such employees of the Supplier and/or employees of the Sub-contractor.

38.4 The indemnities in Paragraph 2.1: 

shall not apply to:

any claim for:

discrimination, including on the grounds of sex, race, disability, age, gender reassignment, marriage or civil partnership, pregnancy and maternity or sexual orientation, religion or belief; or

equal pay or compensation for less favourable treatment of part-time workers or fixed-term employees,

in any case in relation to any alleged act or omission of the Supplier and/or any Sub-contractor; or

any claim that the termination of employment was unfair because the Supplier and/or any Sub-contractor neglected to follow a fair dismissal procedure; and

shall apply only where the notification referred to in Paragraph 1.2.1 is made by the Supplier and/or any Sub-contractor to the Contracting Authority and, if applicable, Former Supplier within 6 months of the Call Off Commencement Date. 

39. PROCUREMENT OBLIGATIONS
Where in this Part C the Contracting Authority accepts an obligation to procure that a Former Supplier does or does not do something, such obligation shall be limited so that it extends only to the extent that the Contracting Authority's contract with the Former Supplier contains a contractual right in that regard which the Contracting Authority may enforce, or otherwise so that it requires only that the Contracting Authority must use reasonable endeavours to procure that the Former Supplier does or does not act accordingly.
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CALL OFF SCHEDULE 3: EXIT MANAGEMENT
40. DEFINITIONS
40.1 In this Call Off Schedule, the following definitions shall apply:

	"Contracting Authority’s Assets"
	means the Contracting Authority’s infrastructure, data, software, materials, assets, equipment or other property owned by and/or licensed or leased to the Contracting Authority and which is or may be used in connection with the provision of the Contract Services;

	"Exit Information"
	has the meaning given to it in paragraph 4.1 of this Call Off Schedule;

	"Exit Manager"
	means the person appointed by each Party pursuant to paragraph 3.4 of this Call Off Schedule for managing the Parties' respective obligations under this Call Off Schedule;

	“Exit Plan”
	means the plan referred to in paragraph 5 of this Call Off Schedule;

	"Registers"
	means the register and configuration database referred to in paragraphs 3.1.1 and 3.1.2 of this Call Off Schedule; 

	"Replacement Services"
	means any Contract Services which are substantially similar to any of the Contract Services and which the Contracting Authority receives in substitution for any of the Contract Services following the Call Off Expiry Date, whether those Contract Services are provided by the Contracting Authority internally and/or by any third party;

	"Replacement Sub-Contractor"
	means a sub-contractor of the Replacement Supplier to whom Transferring Supplier Employees will transfer on a Service Transfer Date (or any sub-contractor of any such sub-contractor); 

	"Replacement Supplier"
	means any third party provider of Replacement Services appointed by or at the direction of the Contracting Authority from time to time or where the Contracting Authority is providing Replacement Services for its own account, shall also include the Contracting Authority;

	“Service Transfer”
	any transfer of the Contract Services (or any part of the Contract Services), for whatever reason, from the Supplier or any Sub-Contractor to a Replacement Supplier or a Replacement Sub-contractor;

	“Service Transfer Date”
	the date of a Service Transfer;

	"Termination Assistance"
	means the activities to be performed by the Supplier pursuant to the Exit Plan, and any other assistance required by the Contracting Authority pursuant to the Termination Assistance Notice;

	"Termination Assistance Notice"
	has the meaning given to it in paragraph 6.1 of this Call Off Schedule;

	"Termination Assistance Period"
	means in relation to a Termination Assistance Notice, the period specified in the Termination Assistance Notice for which the Supplier is required to provide the Termination Assistance as such period may be extended pursuant to paragraph 6.2 of this Call Off Schedule;

	"Transferable Contracts"
	means the Sub-Contracts, licences for Supplier Background IPR, Project Specific IPR, licences for Third Party IPR or other agreements which are necessary to enable the Contracting Authority or any Replacement Supplier to perform the Services or the Replacement Services, including in relation to licences all relevant documentation;

	"Transferring Contracts"
	has the meaning given to it in paragraph 9.2 of this Call Off Schedule; and

	“Transferring Supplier Employees”
	those employees of the Supplier and/or the Supplier’s Sub-contractors to whom the Employment Regulations will apply on the Service Transfer Date. 


41. INTRODUCTION
41.1 This Call Off Schedule describes provisions that should be included in the Exit Plan, the duties and responsibilities of the Supplier to the Contracting Authority leading up to and covering the Call Off Expiry Date and the transfer of service provision to the Contracting Authority and/or a Replacement Supplier.

41.2 The objectives of the exit planning and service transfer arrangements are to ensure a smooth transition of the availability of the Services from the Supplier to the Contracting Authority and/or a Replacement Supplier at the Call Off Expiry Date.

42. OBLIGATIONS DURING THE CALL OFF AGREEMENT PERIOD TO FACILITATE EXIT
42.1 During the Call Off Agreement Period, the Supplier shall:

create and maintain a Register of all Sub-Contracts and other relevant agreements (including relevant software licences, maintenance and support agreements and equipment rental and lease agreements) required for the performance of the Services;
create and maintain a configuration database detailing the technical infrastructure and operating procedures through which the Supplier provides the Services, which shall contain sufficient detail to permit the Contracting Authority and/or Replacement Supplier to understand how the Supplier provides the Contract Services and to enable the smooth transition of the Services with the minimum of disruption;

agree the format of the Registers with the Contracting Authority as part of the process of agreeing the Exit Plan; and

at all times keep the Registers up to date, in particular in the event that Assets, Sub-Contracts or other relevant agreements are added to or removed from the Services.

42.2 The Supplier shall (unless otherwise agreed by the Contracting Authority in writing) procure that all licences for Third Party IPR and all Sub-Contracts shall be assignable and/or capable of novation at the request of the Contracting Authority to the Contracting Authority (and/or its nominee) and/or any Replacement Supplier upon the Supplier ceasing to provide the Contract Services (or part of them) without restriction (including any need to obtain any consent or approval) or payment by the Contracting Authority:

42.3 Where the Supplier is unable to procure that any Sub-Contract or other agreement referred to in paragraph 3.2 of this Call Off Schedule which the Supplier proposes to enter into after the Call Off Commencement Date is assignable and/or capable of novation to the Contracting Authority (and/or its nominee) and/or any Replacement Supplier without restriction or payment,  the Supplier shall promptly notify the Contracting Authority of this and the Parties shall (acting reasonably and without undue delay) discuss the appropriate action to be taken which, where the Contracting Authority so directs, may include the Supplier seeking an alternative Sub-Contractor or provider of Contract Services to which the relevant agreement relates.

42.4 Each Party shall appoint a person for the purposes of managing the Parties' respective obligations under this Call Off Schedule and provide written notification of such appointment to the other Party within three (3) months of the Call Off Commencement Date. The Supplier's Exit Manager shall be responsible for ensuring that the Supplier and its employees, agents and Sub-Contractors comply with this Call Off Schedule. The Supplier shall ensure that its Exit Manager has the requisite authority to arrange and procure any resources of the Supplier as are reasonably necessary to enable the Supplier to comply with the requirements set out in this Call Off Schedule. The Parties' Exit Managers will liaise with one another in relation to all issues relevant to the termination of this Call Off Contract and all matters connected with this Call Off Schedule and each Party's compliance with it.

43. OBLIGATIONS TO ASSIST ON RE-TENDERING OF Services
43.1 On reasonable notice at any point during the Call Off Agreement Period, the Supplier shall provide to the Contracting Authority and/or its potential Replacement Suppliers (subject to the potential Replacement Suppliers entering into reasonable written confidentiality undertakings), the following material and information in order to facilitate the preparation by the Contracting Authority of any invitation to tender and/or to facilitate any potential Replacement Suppliers undertaking due diligence:

details of the Contract Service(s);

a copy of the Registers, updated by the Supplier up to the date of delivery of such Registers; 

an inventory of Contracting Authority Data in the Supplier's possession or control;

details of any key terms of any third party contracts and licences, particularly as regards charges, termination, assignment and novation;

a list of on-going and/or threatened disputes in relation to the provision of the Contract Services;

all information relating to Transferring Supplier Employees required to be provided by the Supplier under this Call Off Contract; and

such other material and information as the Contracting Authority shall reasonably require,

(together, the “Exit Information”).

43.2 The Supplier acknowledges that the Contracting Authority may disclose the Supplier's Confidential Information to an actual or prospective Replacement Supplier or any third party whom the Contracting Authority is considering engaging to the extent that such disclosure is necessary in connection with such engagement (except that the Contracting Authority may not under this paragraph 4.2 of this Call Off Schedule disclose any Supplier’s Confidential Information which is information relating to the Supplier’s or its Sub-Contractors’ prices or costs).

43.3 The Supplier shall:

notify the Contracting Authority within five (5) Working Days of any material change to the Exit Information which may adversely impact upon the provision of any Services and shall consult with the Contracting Authority regarding such proposed material changes; and

provide complete updates of the Exit Information on an as-requested basis as soon as reasonably practicable and in any event within ten (10) Working Days  of a request in writing from the Contracting Authority.

43.4 The Supplier may charge the Contracting Authority for its reasonable additional costs to the extent the Contracting Authority requests more than four (4) updates in any six (6) month period.

43.5 The Exit Information shall be accurate and complete in all material respects and the level of detail to be provided by the Supplier shall be such as would be reasonably necessary to enable a third party to:

prepare an informed offer for those Contract Services; and

not be disadvantaged in any subsequent procurement process compared to the Supplier (if the Supplier is invited to participate).

44. EXIT PLAN
44.1 The Supplier shall, within three (3) months after the Call Off Commencement Date, deliver to the Contracting Authority an Exit Plan which:

sets out the Supplier's proposed methodology for achieving an orderly transition of the Contract Services from the Supplier to the Contracting Authority  and/or its Replacement Supplier on the expiry or termination of this Call Off Agreement; 

complies with the requirements set out in paragraph 5.3 of this Call Off Schedule; 

is otherwise reasonably satisfactory to the Contracting Authority.

44.2 The Parties shall use reasonable endeavours to agree the contents of the Exit Plan. If the Parties are unable to agree the contents of the Exit Plan within twenty (20) Working Days of its submission, then such Dispute shall be resolved in accordance with the Dispute Resolution Procedure. 

44.3 Unless otherwise agreed by the Contracting Authority, the Exit Plan shall set out, as a minimum:

how the Exit Information is obtained;  

the management structure to be employed during both transfer and cessation of the Services; 

the management structure to be employed during the Termination Assistance Period;

a detailed description of both the transfer and cessation processes, including a timetable; 

how the Contract Services will transfer to the Replacement Supplier and/or the Contracting Authority, including details of the processes, documentation, data transfer, systems migration, security and the segregation of the Contracting Authority's technology components from any technology components operated by the Supplier or its Sub-Contractors (where applicable);

details of contracts (if any) which will be available for transfer to the Contracting Authority and/or the Replacement Supplier upon the Call Off Expiry Date together with any reasonable costs required to effect such transfer (and the Supplier agrees that all assets and contracts used by the Supplier in connection with the provision of the Contract Services will be available for such transfer);

proposals for the training of key members of the Replacement Supplier’s personnel in connection with the continuation of the provision of the Services following the Call Off Expiry Date charged at rates agreed between the Parties at that time;

proposals for providing the Contracting Authority or a Replacement Supplier copies of all documentation: 

used in the provision of the Contract Services and necessarily required for the continued use thereof, in which the Intellectual Property Rights are owned by the Supplier; and

relating to the use and operation of the Contract Services; 

proposals for the assignment or novation of the provision of all services, leases, maintenance agreements and support agreements utilised by the Supplier in connection with the performance of the supply of the Contract Services;

proposals for the identification and return of all Contracting Authority Property in the possession of and/or control of the Supplier or any third party (including any Sub-Contractor);

proposals for the disposal of any redundant Contract Services and materials;

procedures to deal with requests made by the Contracting Authority and/or a Replacement Supplier for Staffing Information pursuant to Call Off Schedule 2 (Staff Transfer);

how each of the issues set out in this Call Off Schedule will be addressed to facilitate the transition of the Services from the Supplier to the Replacement Supplier and/or the Contracting Authority with the aim of ensuring that there is no disruption to or degradation of the Contract Services during the Termination Assistance Period; and

proposals for the supply of any other information or assistance reasonably required by the Contracting Authority or a Replacement Supplier in order to effect an orderly handover of the provision of the Contract Services.

45. TERMINATION ASSISTANCE
45.1 The Contracting Authority shall be entitled to require the provision of Termination Assistance at any time during the Call Off Agreement Period by giving written notice to the Supplier (a "Termination Assistance Notice") at least four (4) months prior to the Call Off Expiry Date or as soon as reasonably practicable (but in any event, not later than one (1) month) following the service by either Party of a Termination Notice. The Termination Assistance Notice shall specify:

the date from which Termination Assistance is required;

the nature of the Termination Assistance required; and

the period during which it is anticipated that Termination Assistance will be required, which shall continue no longer than twelve (12) months after the date that the Supplier ceases to provide the Services.

45.2 The Contracting Authority shall have an option to extend the Termination Assistance Period beyond the period specified in the Termination Assistance Notice provided that such extension shall not extend for more than six (6) months after the date the Supplier ceases to provide the Services or, if applicable, beyond the end of the Termination Assistance Period and provided that it shall notify the Supplier to such effect no later than twenty (20) Working Days prior to the date on which the provision of Termination Assistance is otherwise due to expire. The Contracting Authority shall have the right to terminate its requirement for Termination Assistance by serving not less than (20) Working Days' written notice upon the Supplier to such effect.

46. TERMINATION ASSISTANCE PERIOD 
46.1 Throughout the Termination Assistance Period, or such shorter period as the Contracting Authority may require, the Supplier shall:

continue to provide the Contract Services (as applicable) and, if required by the Contracting Authority pursuant to paragraph 6.1of this Call Off Schedule, provide the Termination Assistance;

in addition to providing the Services and the Termination Assistance, provide to the Contracting Authority any reasonable assistance requested by the Contracting Authority to allow the Services to continue without interruption following the termination or expiry of this Call Off Agreement and to facilitate the orderly transfer of responsibility for and conduct of the Services to the Contracting Authority and/or its Replacement Supplier;

use all reasonable endeavours to reallocate resources to provide such assistance as is referred to in paragraph 7.1.2 of this Call Off Schedule without additional costs to the Contracting Authority;

continue to provide the Services and the Termination Assistance to a satisfactory level, save to the extent that the Parties agree otherwise in accordance with paragraph7.3 of this Call Off Schedule; and

at the Contracting Authority's request and on reasonable notice, deliver up-to-date Registers to the Contracting Authority.

46.2 Without prejudice to the Supplier’s obligations under paragraph 7.1.3 of this Call Off Schedule, if it is not possible for the Supplier to reallocate resources to provide such assistance as is referred to in paragraph 7.1.2 of this Call Off Schedule without additional costs to the Contracting Authority, any additional costs incurred by the Supplier in providing such reasonable assistance which is not already in the scope of the Termination Assistance or the Exit Plan shall be subject to agreement in writing between the Parties.

46.3 If the Supplier demonstrates to the Contracting Authority's reasonable satisfaction that transition of the Services and provision of the Termination Assistance during the Termination Assistance Period will have a material, unavoidable adverse effect on the Supplier's ability to perform the Contract Services to a satisfactory level, the Parties shall agree in writing any changes to the Contract Services necessary to allow the Supplier to perform the Contract Services to a satisfactory level.

47. TERMINATION OBLIGATIONS
47.1 The Supplier shall comply with all of its obligations contained in the Exit Plan.

47.2 Upon termination or expiry (as the case may be) or at the end of the Termination Assistance Period (or earlier if this does not adversely affect the Supplier's performance of the Contract Services and the Termination Assistance and its compliance with the other provisions of this Call Off Schedule), the Supplier shall:

cease to use the Contracting Authority Data;

provide the Contracting Authority and/or the Replacement Supplier with a complete and uncorrupted version of the Contracting Authority Data in electronic form (or such other format as reasonably required by the Contracting Authority);

erase from any computers, storage devices and storage media that are to be retained by the Supplier after the end of the Termination Assistance Period all Contracting Authority Data and promptly certify to the Contracting Authority that it has completed such deletion;

return to the Contracting Authority such of the following as is in the Supplier's possession or control:

all materials created by the Supplier under this Call Off Agreement in which the IPRs are owned by the Contracting Authority;

any equipment which belongs to the Contracting Authority; 

any items that have been on-charged to the Contracting Authority, such as consumables; and

any sums prepaid by the Contracting Authority in respect of Contract Services not performed by the Call Off Expiry Date;

provide access during normal working hours to the Contracting Authority and/or the Replacement Supplier for up to twelve (12) months after expiry or termination to:

such information relating to the Contract Services as remains in the possession or control of the Supplier; and

such members of the Supplier Personnel as have been involved in the design, development and provision of the Services and who are still employed by the Supplier, provided that the Contracting Authority and/or the Replacement Supplier shall pay the reasonable costs of the Supplier actually incurred in responding to requests for access under this paragraph.

47.3 Paragraphs 8.2.1 and 8.2.3 shall not apply where such information needs to be retained by the Supplier for statutory compliance purposes.

47.4 Upon termination or expiry (as the case may be) or at the end of the Termination Assistance Period (or earlier if this does not adversely affect the Supplier's performance of the Services and the Termination Assistance and its compliance with the other provisions of this Call Off Schedule), each Party shall return to the other Party (or if requested, destroy or delete) all Confidential Information of the other Party and shall certify that it does not retain the other Party's Confidential Information save to the extent (and for the limited period) that such information needs to be retained by the Party in question for the purposes of providing or receiving any Services or Termination Services or for statutory compliance purposes.

47.5 Except where this Call Off Agreement provides otherwise, all licences, leases and authorisations granted by the Contracting Authority to the Supplier in relation to the Services shall be terminated with effect from the end of the Termination Assistance Period.

48. ASSETS and  SUB-CONTRACTS 
48.1 Following notice of termination of this Call Off Agreement and during the Termination Assistance Period, the Supplier shall not, without the Contracting Authority's prior written consent:

terminate, enter into or vary any Sub-Contract; or
terminate, enter into or vary any licence for software in connection with the provision of Services.

48.2 Within twenty (20) Working Days of receipt of the up-to-date Registers provided by the Supplier pursuant to paragraph 7.1.5 of this Call Off Schedule, the Contracting Authority shall provide written notice to the Supplier setting out which, if any, of the Transferable Contracts the Contracting Authority requires to be assigned or novated to the Contracting Authority and/or the Replacement Supplier (the “Transferring Contracts”) in order for the Contracting Authority and/or its Replacement Supplier to provide the Services from the expiry of the Termination Assistance Period. Where requested by the Contracting Authority and/or its Replacement Supplier, the Supplier shall provide all reasonable assistance to the Contracting Authority and/or its Replacement Supplier to enable it to determine which Transferable Contracts the Contracting Authority and/or its Replacement Supplier requires to provide the Services or the Replacement Services.
48.3 The Supplier shall as soon as reasonably practicable assign or procure the novation to the Contracting Authority and/or the Replacement Supplier of the Transferring Contracts.  The Supplier shall execute such documents and provide such other assistance as the Contracting Authority reasonably requires to effect this novation or assignment.

48.4 The Contracting Authority shall:

accept assignments from the Supplier or join with the Supplier in procuring a novation of each Transferring Contract; and

once a Transferring Contract is novated or assigned to the Contracting Authority and/or the Replacement Supplier, carry out, perform and discharge all the obligations and liabilities created by or arising under that Transferring Contract and exercise its rights arising under that Transferring Contract, or as applicable, procure that the Replacement Supplier does the same.

48.5 The Supplier shall hold any Transferring Contracts on trust for the Contracting Authority until such time as the transfer of the relevant Transferring Contract to the Contracting Authority and/or the Replacement Supplier has been effected.

48.6 The Supplier shall indemnify the Contracting Authority (and/or the Replacement Supplier, as applicable) against each loss, liability and cost arising out of any claims made by a counterparty to a Transferring Contract which is assigned or novated to the Contracting Authority (and/or Replacement Supplier) pursuant to paragraph 9.6 of this Call Off Schedule in relation to any matters arising prior to the date of assignment or novation of such Transferring Contract.

49. SUPPLIER PERSONNEL
49.1 The Contracting Authority and Supplier agree and acknowledge that in the event of the Supplier ceasing to provide the Services or part of them for any reason, Call Off Schedule 2 (Staff Transfer) shall apply.

49.2 The Supplier shall not take any step (expressly or implicitly and directly or indirectly by itself or through any other person) to dissuade or discourage any employees engaged in the provision of the Services from transferring their employment to the Contracting Authority and/or the Replacement Supplier.

49.3 During the Termination Assistance Period, the Supplier shall give the Contracting Authority and/or the Replacement Supplier reasonable access to the Supplier's personnel to present the case for transferring their employment to the Contracting Authority and/or the Replacement Supplier.

49.4 The Supplier shall immediately notify the Contracting Authority or, at the direction of the Contracting Authority, the Replacement Supplier of any period of notice given by the Supplier or received from any person referred to in the Staffing Information, regardless of when such notice takes effect.

49.5 The Supplier shall not for a period of twelve (12) months from the date of transfer re-employ or re-engage or entice any employees, suppliers or Sub-Contractors whose employment or engagement is transferred to the Contracting Authority and/or the Replacement Supplier, unless approval has been obtained from the Contracting Authority which shall not be unreasonably withheld.

50. CHARGES 
50.1 Except as otherwise expressly specified in this Call Off Contract, the Supplier shall not make any charges for the services provided by the Supplier pursuant to, and the Contracting Authority shall not be obliged to pay for costs incurred by the Supplier in relation to its compliance with, this Call Off Schedule including the preparation and implementation of the Exit Plan, the Termination Assistance and any activities mutually agreed between the Parties to carry on after the expiry of the Termination Assistance Period.

51. APPORTIONMENTS 
51.1 All outgoings and expenses (including any remuneration due) and all rents, royalties and other periodical payments receivable in respect of the Transferring Contracts shall be apportioned between the Contracting Authority and the Supplier and/or the Replacement Supplier and the Supplier (as applicable) as follows:

the amounts shall be annualised and divided by 365 to reach a daily rate;

the Contracting Authority shall be responsible for (or shall procure that the Replacement Supplier shall be responsible for) or entitled to (as the case may be) that part of the value of the invoice pro rata to the number of complete days following the transfer, multiplied by the daily rate; and

the Supplier shall be responsible for or entitled to (as the case may be) the rest of the invoice.

51.2 Each Party shall pay (and/or the Contracting Authority shall procure that the Replacement Supplier shall pay) any monies due under paragraph 12.1 of this Call Off Schedule as soon as reasonably practicable.
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1. [bookmark: _Toc368573027][bookmark: _Toc461008626]PURPOSE

[bookmark: _Toc296415791]To provide pre-action claims handling services on personal injury claims / employers liability cases to the Home Office. 

[bookmark: _Toc368573028][bookmark: _Toc461008627][bookmark: _Toc297554773][bookmark: _Toc296415805][bookmark: _Toc296415793]BACKGROUND TO THE CONTRACTING aUTHORITY

[bookmark: _Toc368573029]The Home Office (HO) is the lead government department for immigration and passports, drugs policy, crime, fire, counter-terrorism and police. It has approx 30,000 employees across 4 main operational areas: Border Force, HM Passport Office, Immigration Enforcement and UK Visas and Immigration

[bookmark: _Toc461008628]Background to requirement/OVERVIEW of requirement

[bookmark: _Toc297554774][bookmark: _Toc368573030]Gallagher Basset (GB) was providing these handling services to the HO until April 2016, when their contract expired. Government Legal Department are currently handling these claims pending a new supplier being in position.  

The HO use a 3rd party, the CSHR Casework Service (in the MoJ) to provide HR advice and guidance to HO Managers, this includes Personal Injury (PI) claims. GLD provide legal services to the HO in the main. Low Value Employer’s Liability PI claims are not cost efficient for the HO when GLD conduct the pre-action litigation work. Therefore, GB were awarded a contract to do the case handling on low value PI claims. Now the GB contract has expired, HO need to replace GB with a new supplier to continue with this cost efficient workflow. GLD have stepped in as an interim measure to ensure service continuity. The quicker HO can adopt a new supplier with cheaper claim handling costs, the better for the HO and tax payer. The new supplier will work with and take instruction from appointed Case Managers from CSHR Casework who are acting on behalf of the Home Office.

 Upon notification of a claim or recovery the Supplier shall:

Work with and take instruction from appointed Case Managers from CSHR Casework who are acting on behalf of the Home Office

Initially determine that they can proceed with handling the case on the basis that any damages will be under £50k, court proceedings have not yet been issued and it is not in one of the following categories:

· Likely to have extensive press interest

· Sexual assault

· Serious assault of/by an immigration offender or customer

· Where serious Departmental failing are alleged

Cases which do not meet the agreed criteria for handling will be returned to the Home Office or its appointed representative in full within 2 working days or where appropriate a full copy of the file will be sent direct to relevant legal services provider (see Specific Requirements section 9) within 2 working days, notifying the Home Office or its appointed representative of the intention to re-direct. 

[bookmark: _Toc461008629]definitions 

		Expression or Acronym

		Definition



		CSHR

		Civil Service Human Resources



		GB

		Gallagher Bassett (previous low value PI claims handling service provider)



		GLD

		Government Legal Department (previously TSOLs)



		HO

		Home Office



		MoJ

		Ministry of Justice



		PI

		Personal Injury 





[bookmark: _Toc461008630]scope of requirement

MANDATORY SERVICE DELIVERY REQUIRMENTS

This paragraph provides details of the mandatory requirements that the Supplier shall be required to meet in their entirety in order to provide the Services under this Lot.   It is essential that the Supplier takes time to fully understand this important part of the Service delivery requirement. All mandatory requirements below shall commence on the Framework Commencement Date. Requirement (w) shall commence on the Framework Commencement Date.  

a) Background and Scope Mandatory Requirements – The Supplier shall provide a claims handling service to the Contracting Authorities. Please refer to paragraph 5.3.

b) Associated Support Services Mandatory Requirements – The Supplier shall offer a range of associated support services to support the Contracting Authorities.  Please refer to paragraph 6.1.

c) Service and Standards Mandatory Requirements – The Supplier shall provide the Services in accordance with the standards listed within paragraph 6.6.

d) New Claims Mandatory Requirements – The Supplier shall deliver a smooth and efficient process for processing new claims. Please refer to paragraph 6.11.

e) Supplier Remuneration Mandatory Requirements – The Supplier shall be paid per claim in accordance with paragraph 6.12. 

f) Closure of Claims Mandatory Requirements – The Supplier shall ensure claims are closed as quickly and efficiently as possible. Please refer to paragraph 6.12.

g) Reserving Mandatory Requirements – The Supplier shall reserve on a realistic and accurate basis. Please refer to paragraph 6.14.

h) Fraudulent Claims Mandatory Requirements – The Supplier shall work with the Contracting Authorities to identify and dispute fraudulent claims. Please refer to paragraph 6.15. 

i) Settlement of Claims Mandatory Requirements – The Supplier shall settle claims based on legal liability. Please refer to paragraph 6.16.  

j) Provisional Damages Mandatory Requirements – The Supplier shall adhere to the provisional damages requirements outlined within paragraph 6.18.

k) Legal Services Mandatory Requirements – The Supplier shall comply with the legal services requirements outlined within paragraph 6.19.

l) Audit of Call Off Contract Mandatory Requirements – The Supplier shall be subject to audit from the Contracting Authorities.  Please refer to paragraph 8.1.

m) Disbursements Mandatory Requirements – Suppliers shall provide the Contracting Authorities with a list of disbursements.  Please refer to paragraph 6.20.

n) Records and Claims Risk Management Data Mandatory Requirements – The Supplier shall record data as detailed within paragraph 9.2.

o) Management Information (Authority) Mandatory Requirements - The Supplier shall provide management information to the Authority in accordance with Framework Agreement Schedule 9. 

p) Contracting Authorities’ Reporting Requirements Mandatory Requirements – The Supplier shall have the capability and capacity to provide management reporting to the Contracting Authorities.  Please refer to paragraph 9.1.

q) Security Vetting / Clearance Mandatory Requirements – The Supplier shall comply with all aspects of the security vetting / clearance mandatory requirements as detailed in paragraph 17.1.   

r) Framework Management Including Account Management Mandatory Requirements – The Supplier shall provide a framework management service including account management services which fully supports all of the requirements of the Framework Agreement. The Supplier shall appoint a senior account manager (at director level) to act as account manager with responsibility for overseeing and managing the Call Off Agreement. Please refer to paragraph 15.6.

s) Complaints Handling Mandatory Requirements – The Supplier shall comply with the complaints handling procedures as detailed in paragraph 16.4.

t) Conflicts of Interest Mandatory Requirements – The Supplier shall not accept instructions to act against the Contracting Authorities.  Please refer to paragraph 20.1.

u) Key Sub Contractor(s) Mandatory Requirements – The Supplier shall manage its Key Sub Contractor(s) as detailed in paragraph 15.5. 

v) Data Security Mandatory Requirements – The Supplier shall fully comply with all aspects of the Data Security as detailed in paragraph 17.2. 

Background and Scope – Mandatory Requirement 

The Supplier shall provide a claims handling service for claims made during the period confirmed in the Call Off Contract against the Contracting Authorities (excluding MoD) in respect of Employers liability and associated support services as described in the Requirement.  

[bookmark: _Toc368573031][bookmark: _Toc461008631]The requirement

Associated Support Services – Mandatory Requirements

The Supplier shall provide associated support services to the Contracting Authorities including, but not limited to, the provision of: 

Employment experts;

Legal support;

Loss adjusters;

Accident management specialists;

Unless otherwise instructed by the Contracting Authorities, loss adjusters and field investigators may only be engaged after a claim has been formally notified to the Supplier.

The Supplier is only to engage third parties to provide the associated support services where requested to do so / prior written consent to do so has been obtained by the Contracting Authorities. Such consent is required for each and every occasion.

Service and Standards – Mandatory Requirement

The Call Off Contract shall be 3 years with the option to extend for a further 2 years (1+1). 

The Supplier shall provide the following Services:

Investigate all claims and recoveries against the Contracting Authorities;

Provide an estimation of liability;

Negotiations to reach settlement; and

Settlement of claims and recoveries. 

The Supplier shall also:

Ensure that access to specialist services and information relating to current issues in legal liability and quantum, including recent court decisions, is available to the negotiators; and 

Challenge and close off claims without merit to ensure they do not adversely 	affect the Contracting Authorities’ profile. 

The Supplier shall notify the Contracting Authorities in writing as soon as a claim is received which:

Has no legal precedence for settlement; 

Is likely to attract media attention. The Contracting Authorities shall be notified of such claims, initially by telephone, and confirmed in writing by e-mail or letter. All matters relating to press releases or disclosures shall be referred to the Contracting Authorities, and the Supplier shall at all times act in accordance with the Contracting Authorities’ instructions; and

Is settled on a provisional damages basis.

The Supplier shall work with the Contracting Authorities to deliver savings and minimise costs without affecting the quality of service.  This can include, but is not limited to, regular review meetings, risk profiling, and claims analysis and reporting.

The Supplier shall provide the Services in accordance with the following standards:

All claims shall be handled in accordance with the civil procedures rules issued by the Lord Chancellor’s department in England and Wales, or as expeditiously as possible in Scotland and Northern Ireland;

Personal injury claims shall be handled in accordance with the relevant pre-action protocol and liability decision made in accordance with established legal principals and taking account of prevailing case law. All personal injury claims are to be registered with the compensation recovery unit;

Admission of liability shall be the key factor in terms of handling of claims. However, it is recognised that the financial risks associated with taking claims to trial may mean that from time to time a pragmatic decision may be made with regards to the handling approach. This shall only be done with the full knowledge and prior written agreement of the Contracting Authorities;

The Supplier shall comply with all procedures, protocols, rules regulations and time-frames required under the legislation applicable to the particular claims the Contracting Authorities requires it to handle.  This shall include MoJ reforms, the correct use of and compliance with any relevant claims portals and their accompanying time-scales. A record of all claims managed within the MoJ’s portal (which shall include details of dropout rates and the reason why the claim left the portal) shall be retained;

All claimants shall receive prompt, courteous and helpful attention by appropriately resourced and trained staff; and

The Supplier shall attend case conferences and joint settlement meetings as 	required, at no extra cost to the Contracting Authorities.

The Supplier shall notify the Contracting Authorities in writing as soon as a claim is received which requires a reserve of £50,000 or more to be allocated. The Supplier shall notify the Contracting Authorities of the circumstances giving rise to the claim, the proposed actions and any actions taken so far and shall at all times act in accordance with the Central Government Authorities’ (excluding MoD) instructions in settling the claim.

New Claims – Mandatory Requirements

Upon receipt of notification of a new claim the Supplier shall:

Input relevant details onto its claims management system/database which 	shall allocate a unique claims reference number;

Set up and manage a claims portal on behalf of the Contracting Authorities, as required under MoJ legal reforms, (unless otherwise agreed); 

Acknowledge and record all incoming correspondence regarding the claim 	upon receipt and unless otherwise stated issue a response within two 		working days;

Within two working days of receipt, register all details on the appropriate 	claims management system;

Make contact with the claimant or their representatives;

If the letter of claim has been sent directly to the Supplier, the Supplier shall make contact with the claimant or their representatives no later than two days of the date on the letter of claim; and

If the letter of claim has been sent to the Contracting Authorities or its legal advisors and is forwarded to the Supplier, the Supplier shall make contact with the claimant or their representative no later than two days after receipt by the Supplier.

Provide instructions to outside investigators, when necessary, within five working days, subject to satisfactory information being available to properly undertake investigation and;

Identify any potential recovery as soon as reasonably practical;

Provide a full copy of the litigated claim file to the appointed solicitor within two working days. Full cooperation shall be given to assist with the preparation of a defence to the action;

Ensure that telephone, e-mail or fax messages from Contracting Authorities are answered within one working day of receipt, unless otherwise stated; and

Assign relevant reserves to claims and review reserves at regular intervals of no longer than three months.

Supplier Remuneration – Mandatory Requirement

The Supplier shall receive a fixed fee per claim for the claim types listed in paragraph 5.2 and 5.4.

The fixed fee per claim shall be competitive in line with the market. 

The Supplier shall disclose all earnings relating to any Call Off Contract entered into with the Contracting Authorities under this Lot. 

Closure of Claims – Mandatory Requirements

The Supplier shall use its best endeavours to ensure claims are settled in a timely manner where there is a proven legal liability. 

[bookmark: h.3dy6vkm]The Supplier shall be responsible for managing all claims received in the period of the Call Off Agreement.

The Supplier shall close repudiated employer liability and public liability claims where there has been no claimant/solicitor contact after six months. 

The Supplier shall close the claim upon finalisation of all payments and recovery efforts as agreed with the Contracting Authorities.

Upon closure of the claim the Supplier shall reduce all outstanding reserves to nil (zero).

Reserving – Mandatory Requirements

The Supplier shall reserve on a realistic and accurate basis, and monitor and amend reserves to take into account any additional information received.

Fraudulent Claims – Mandatory Requirements

The Supplier shall work closely with the Contracting Authorities to identify and manage any claims identified as fraudulent.  The Supplier shall provide:

Fraud awareness training to the Contracting Authorities’ staff;

Fraud training materials, including risk indicators and crib sheets,  to be 	issued to the Contracting Authorities’ staff; and

Referral forms for the Contracting Authorities to utilise in order for suspect claims to be investigated.

Settlement of Claims – Mandatory Requirements

This will follow the Home Office Special Payments Process. Once authorisation is received the Home Office can make immediate payment to the supplier to pass on to the claimant. 

Provisional Damages – Mandatory Requirements

The Supplier shall:

Record all claims that are settled on a provisional damages basis; and 

Ensure that the case file is returned to the designated officer for those claims settled on a provisional basis where the Supplier is no longer responsible for the provision of claims handling services.

Legal Services – Mandatory Requirements

The Supplier shall: 

Notify the Contracting Authorities and / or the relevant legal services provider (see Specific Requirements section 20.) immediately of any legal proceedings (i.e. court claim form) served on the Contracting Authorities that triggers the litigation process or pre-action disclosure request. The Supplier shall consult with the Contracting Authorities and agree which legal services providers are to be instructed to handle the litigation phase. The Supplier shall provide the original legal proceedings and / or court documents to the instructed solicitor. The Supplier shall ensure that the instructed solicitor is provided with all appropriate and relevant documentation under or in its control.

Provide any additional information required by the instructed solicitor as and when required. This may include the contact details of appropriate current or former Contracting Authorities’ personnel, or its predecessors for the purpose of taking witness statements etc.

Ensure that the instructed solicitor provides comprehensive legal advice together with any appropriate underpinning documents to the Supplier and the Contracting Authorities.   

The Contracting Authorities’ appointed officer shall sign statements of truth underpinning disclosure lists on claims where required to do so by the instructed solicitors.

The relevant Contracting Authorities’ officer shall attend case conferences arranged with counsel, as well as joint settlement meetings and mediation where the instructed solicitors consider this would be of value and / or aid settlement, or where it is a requirement of the court. The Contracting Authorities’ appointed officer shall attend trial hearings where it is deemed to be of value.

Legal services may be provided by the Contracting Authorities’ incumbent legal provider(s).  The Supplier shall work with the Contracting Authorities’ legal provider/s if advised. This will be confirmed by the Contracting Authorities prior to the commencement of the Call Off Agreement. 

Disbursements – Mandatory Requirements

The Supplier shall advise the Contracting Authorities of disbursements arising from the Call Off Contract within five (5) working days of the end of each calendar month. Such advice shall take the form of a report which shall include, but is not limited to, the following information:

Loss number;

Date of accident;

Amount paid since last bordereau;

Nature of disbursement;

Name of supplier;

Supplier’s charging rate; and

Date service supplied.

Disbursements shall comprise of, but are not limited to:

Solicitors’ fees;

Counsel’s fees;

Other legal fees including court fees;

Medical and related reports and witness fees;

Employment consultants’ reports and witness fees;

Care and rehabilitation experts’ reports and witness fees;

Translators’ fees;

Accountants’ and actuaries’ reports and witness fees;

Reports and fees of other experts instructed in connection with claims against the Contracting Authorities;

Surveillance and other investigating fees;

Local government and government fees;

Hospital and emergency treatment fees;

Policy reports and precognition charges; and

[bookmark: _Toc368573032][bookmark: _Toc461008632]key milestones

The Potential Provider should note the following project milestones that the Authority will measure the quality of delivery against:

		Milestone

		Description

		Timeframe



		1

		Meet with HO Contract Manager, HO Finance, CS HR Casework Service and GLD.  To discuss/agree ways of working

		Within week 1 of Contract Award 



		2

		Channel new PI claims to new supplier

		Within week 2 of Contract Award



		3

		Supplier provides SLA table and suggested credit refund amount/process

		Within week 3 of Contract Award



		4

		Agree final SLA table and credit refund amount/process

		Within week 4 – 7 weeks of Contract Award





[bookmark: _Toc302637211]

[bookmark: _Toc461008633][bookmark: _Toc368573033]authority’s responsibilities

Audit of Call Off Contract – Mandatory Requirements

The Contracting Authorities and / or their appointed representatives shall undertake annual audits of the Supplier’s performance and financial governance of the contract in order to ensure that the Services are being adequately met.

The Contracting Authorities reserve the right to undertake an audit and / or follow up audits, subject to a minimum of 48 hours’ notice to the Supplier.

The Supplier shall provide unhindered right of access to the Contracting Authorities and / or their appointed representatives during normal business hours, subject to prior notice, to all relevant case files and data collected in relation to the Call Off Agreement.

The Supplier shall comply with the recommendations resulting from such audit.

The Supplier shall complete the actions from any associated audit within 30 days, unless otherwise agreed with the Contracting Authorities.

[bookmark: _Toc461008634]reporting

[bookmark: _Toc368573034]Contracting authorities’ reporting requirements – Mandatory Requirements 

All reporting requirements shall be provided by the Supplier at no additional cost and shall be provided in Excel format. 

The Supplier shall provide to the Contracting Authorities, promptly and upon request, reports of an ad hoc nature which may be required for financial risk management purposes.

The Contracting Authorities may review and revise its reporting requirements during the Call Off Contract period.   

The Supplier shall provide reports to the Contracting Authorities (excluding MoD) within six working days of the end of each calendar month in respect of:

Claims received with the month, showing number and total value of reserves;

Claims settled in the month, showing number and total cost;

Claims outstanding for more than six months, showing number and total value of reserves;

Claims outstanding for more than nine months, showing number and total value of reserves;

Value of reserves, the circumstances giving rise to each claim, the action taken and the action planned;

Monthly movements in the value of reserves in excess of £50,000 and the circumstances giving rise to such movements. The Supplier 	shall review the value of all reserves at intervals of not more than six weeks 	and provide, upon request, evidence to the appointed officer and / or their appointed representatives that such reviews are taking place;

Claims with reserves in excess of £40,000 or such other level as may be required by the appointed officer and / or their appointed representatives, 	detailing the forecast settlement date or a realistic view as to the financial 	year in which the claim is likely to be settled;

Potential recoveries notified in a month, showing number and total amount; 	and

Claimants’ solicitors’ costs, to be calculated as a percentage of the compensation.

The Supplier shall work with the Contracting Authority to develop the management reporting requirements, including the identification of trends and trouble spots within the Contracting Authority. 

Records and claims risk management data – Mandatory Requirements 

The Supplier shall record the data shown in Annex A in respect of all claims received and losses notified electronically, in a format sufficient to enable comprehensive, current and historical analyses to be undertaken by the Contracting Authorities and / or its appointed representatives. Annex A may be amended from time to time by the Contracting Authorities. 

The Supplier shall provide a full and comprehensive list that shall enable all claims to be allocated to a code. 

All claims received shall be coded by the Supplier so that claims can be grouped and searched. 

The codes shall be coded by root cause, secondary causation and injury details. 

The Supplier shall retain all claims records relating to claims where payment has been made on a provisional basis until such time as the claim is settled. If the Call Off Contract lapses, claims records relating to the making of provisional payments shall be returned to the Contracting Authorities. This requirement also applies to claims set up as structured settlements where compensation payments need to continue in the future.

The Supplier shall work with the Contracting Authority to develop a list of codes to ensure effective reporting.  Annex A shall be used as a starting point for code development.  

[bookmark: _Toc461008635]volumes

Approximately 4 or 5 claims per month. 

[bookmark: _Toc368573035][bookmark: _Toc461008636]continuous improvement

The Supplier will be expected to continually improve the way in which the required Services are to be delivered throughout the Contract duration.

The Supplier should present new ways of working to the Authority during quarterly Contract review meetings. 

Changes to the way in which the Services are to be delivered must be brought to the Authority’s attention and agreed prior to any changes being implemented.

[bookmark: _Toc461008637]Sustainability

N/A to this requirement.

[bookmark: _Toc368573036][bookmark: _Toc461008638]quality

Please see point 16 - Service Levels and Performance

[bookmark: _Toc368573037][bookmark: _Toc461008639]PRICE

Prices offered are not to exceed the pre-determined rates of the framework. 

Prices are to be submitted via Appendix E – Pricing Schedule excluding VAT. 

[bookmark: _Toc368573038][bookmark: _Toc461008640]STAFF AND CUSTOMER SERVICE

The Authority requires the Potential Provider to provide a sufficient level of resource throughout the duration of the Home Office PI Claims Handling Contract in order to consistently deliver a quality service to all Parties.

Potential Provider’s staff assigned to the Home Office PI Claims Handling Contract shall have the relevant qualifications and experience to deliver the Contract. 

The Potential Provider shall ensure that staff understand the Authority’s vision and objectives and will provide excellent customer service to the Authority throughout the duration of the Contract.  

Key Sub Contractor(s) Mandatory Requirements

The supplier shall appoint and manage its Key Sub-contractor(s) as described in paragraph 25 of the Framework Agreement. 

The supplier shall actively manage pricing and costs within the supply chain, ensuring value for money, without impacting the quality of service delivered to the Contracting Authorities. 

Framework Management Including Account Management – Mandatory Requirements

The Supplier shall provide the Authority with a named framework account manager and a deputy framework account manager, to ensure that all the requirements of the Framework Agreement are met.

The Supplier shall attend monthly meetings with the Contracting Authorities for the first 3 months of the Call Off Contract to ensure smooth implementation.

The Supplier shall appoint a senior account manager (at director level) to act as account manager with responsibility for overseeing and managing the Call Off Agreement.

The senior account manager shall ensure that handling and settlement practices and procedures are consistent with the best industry standard, as well as meeting the requirements of the Call Off Agreement. The senior account manager shall also be responsible for ensuring that an efficient and effective claims recovery service is provided in accordance with the Call Off Agreement, and that effective measures are in place to identify risk control potential.

Regular performance review meetings shall take place at the Contracting Authorities’ premises throughout the Call Off Contract period.

It is anticipated that the frequency of the review meetings shall be quarterly. The Contracting Authorities and Supplier shall be flexible about the timings and location of these meetings.

The purpose of the review meetings shall be to review the Supplier’s performance. The agenda for each review meeting shall be set by the Contracting Authorities and communicated to the Supplier in advance of that meeting.

The review meetings shall be attended, as a minimum, by the Contracting Authorities and the Supplier’s senior account manager.

Further meetings may be required as appropriate to discuss risk management, claims loss data and case specific matters, the timings of which shall be mutually agreed by the Supplier and Contracting Authorities.

The Contracting Authorities shall receive prompt, courteous and helpful attention by appropriately trained Supplier Personnel.

The Supplier shall act at all times to maintain the reputation of the Contracting Authorities.

The Supplier shall be required to provide a dedicated telephone number to the Contracting Authorities unless otherwise agreed. This shall be confirmed by the Contracting Authorities in the Call Off Agreement.

All written communication from the Supplier shall be clear, courteous and identify the appropriate contact for the Contracting Authorities.

[bookmark: _Toc368573039][bookmark: _Toc461008641]service levels and performance

The Authority will measure the quality of the Supplier’s delivery by measuring responsiveness to each action within allocated time.

For full details of HO specific requirements and SLA’s please see points 20 – 20.25 

		KPI/SLA

		Service Area

		KPI/SLA description

		Target



		#1

		Security

		CTC Level clearance must be held by any solicitor working on a HO PI case.  

		100%



		#2

		Complaints

		All complaints shall be acknowledged in writing within two working days of receipt and processed in accordance with directions given by the Home Office or their appointed representative. 

A final or interim written response shall be given within ten working days. 

		100%



		#3

		Reporting/Management Information

		The contractor shall notify in writing to the Home Office or its appointed representative as soon as reasonably practical a claim which raises new legal issues, is likely to attract media attention or is worth in excess of £50,000, court proceedings have been lodged or if such a matter arises in the course of their handling of the matter. 

		100%



		#4

		Reporting/Management Information

		The contractor shall provide to the Home Office or its appointed representative within 7 working days of the end of each calendar month reports as agreed between both parties.

		100%



		#5

		Reporting/Management Information

		The Supplier will be expected to meet response time as per the requirement. The Supplier is expected to self-measure and report to the Authority or its representative on a monthly basis. Initial draft report to be provided by the Supplier within 1 month of contract commencement date. 

		95%







[bookmark: _Toc368573040]An appropriate credit refund will apply for ongoing poor performance relating to the SLAs. This appropriate amount is to be suggested by the supplier with the draft SLA report in 16.1.1 

Poor Performance may result in termination of contact. Failure to improve poor performance ongoing for 3 months or more, or is too frequently re-occurring, and/or is deemed too serious, may result in Home Office terminating the contract. If so, 30 days’ notice shall be given.

Complaints Handling – Mandatory Requirements

The Supplier shall have in place robust and auditable procedures for logging, investigating, managing, escalating and resolving complaints initiated by the Authority and / or Contracting Authorities, its representatives and / or its customers, employees and contractors. The procedure shall allow for the identification and tracking of individual complaints from initiation to resolution.

The Supplier shall provide a clearly defined complaints procedure, which sets out timescales for the action that shall be taken, and includes timescales for escalation of complaints.

The Supplier shall ensure that any complaints received directly from Contracting Authorities   encountering problems whilst a claim is progressing are dealt with as a matter of priority, and the Supplier shall seek to minimise the disruption caused. 

Complaints made by the Contracting Authorities and / or the Authority shall be acknowledged by the Supplier within 4 working hours of the details of the complaint being received by the Supplier. Thereafter updates on how the Supplier is proactively working to seek a resolution of the complaint shall be made by the Supplier to the Contracting Authorities and / or the Authority at intervals of 2 working days, until a satisfactory resolution has been agreed which is mutually acceptable to both parties. As a minimum, complaints shall be acknowledged within 24 hours, and satisfactorily resolved within 5 working days, or by agreement with the Authority / Contracting Authorities.

The Supplier shall provide comprehensive reports on all complaints to the Authority and to the relevant Contracting Authorities on a monthly basis, or as requested by 	each of the Contracting Authorities. These reports shall include the date of the complaint was received and resolved, complainant contact details, the nature of the 	complaint and actions agreed and taken to resolve the complaint. The Contracting 	Authorities shall define any additional requirement with the Supplier during the Call Off Contract stage.    

The level and nature of complaints arising and proposed corrective action, or action under way or completed, shall be reviewed by the Parties periodically, as appropriate, according to the numbers of complaints arising, and in any event at intervals of not less than 3 months.

The Supplier, where appropriate, shall meet with the Authority in order to discuss delivery performance and address any concerns that may exist around the provision of Services.

[bookmark: _Toc461008642]Security requirements

[bookmark: _Toc368573041]Security vetting / clearance – Mandatory Requirements 

This paragraph describes the Security Vetting/Clearance that the Supplier shall be obligated to fulfil as part of the delivery of the Services to commence from the implementation of any Call Off Agreement.

All Supplier Personnel working under this Framework Agreement shall comply with the Contracting Authorities’ staff vetting procedures. 

As a minimum, the Framework Agreement requires the Supplier to undertake mandatory pre-engagement checks of all staff, in accordance with Her Majesty’s Government’s recognised standard for pre-employment screening (which is the Baseline Personnel Security Standard (BPSS)). The Supplier shall comply with List X security requirements, depending on the Contracting Authorities’ requirements. Certain Contracting Authorities shall require additional levels of security vetting, and this will be established at Call Off Contract stage. The links below provide details of the security / vetting requirements this will be established at Call Off Contract stage:

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/325075/Update_Service_Applicant_guide_v3.9.pdf

https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/367514/Security_Requirements_for_List_X_Contractors.pdf

Baseline Personnel Security Standard (BPSS) pre-engagement checks:

Baseline Personnel Security Standard (BPSS) pre-engagement checks – the 	suppliers shall conduct pre-employment checks, completing a Basic Check Verification Record (BCVR).  A Basic Check is essential to formalise the 	checks into the background and identity of individuals.  Basic Checks are a pre-requisite to any security vetting. The Contracting Authorities reserve the 	right carry out their own BPSS checks.

Prospective applicants shall be asked to provide original documents to 	establish their security vetting position. The Supplier shall not accept duplicates and photocopies of the original documents.   The Supplier shall be 	aware of their responsibility for checking the original documents and initiating any additional security checks required.

The Supplier shall conduct face-to-face interviews and verify the identity of applicants prior to their submission for engagement.  This shall be through 	photographic ID and checking of one of the following, and a copy shall be created and verified:

a) Valid passport (including front cover);

b) Original birth certificate;

c) Valid driving licence;

d) Utilities bill to confirm address;

e) P45; or

f) Indefinite Leave to Remain (ILTR).

The Supplier shall verify the nationality and immigration status of applicants 	and ensure that staff who are overseas nationals and who do not live in the UK or EU have a valid UK work permit prior to submitting them for engagement. A copy of a valid permit shall be held on file, copy shall be in 	date and verified. 

The Supplier shall obtain professional work references that indicate that the applicant is suitable for employment within a public sector environment and has a positive track record. The Supplier shall use its best endeavours to ensure that these references are relevant to each specialty in which the applicant may be placed. The references shall be provided by the applicant’s previous line managers (i.e. more senior staff at their previous employer/agency).

Three years’ employment details shall be recorded to establish employment history.

The Supplier shall ensure verification of potential applicants’ unspent criminal records via Disclosure and Barring Service (DBS) certification and / or disclosure Scotland certification where appropriate.

In addition the Supplier shall ensure that the applicant is required to account 	for any significant periods of time spent overseas. 

The Supplier shall retain evidence of signed and dated declaration regarding 	unspent previous criminal convictions subject to the Rehabilitation of Offenders Act 1974 as amended by the Rehabilitation of Offenders Act 1974 	(Exceptions) order 1975 (Amendment) (England and Wales) Order 2013, S.I. 2013/1198.

A result of the Basic DBS disclosure check, including checks against both DBS barred lists, performed at recruitment and remains valid throughout the 	duration of the Assignment. The following information is required:

a) A copy of the original DBS Certificate sent to the applicant and signed & dated confirmation that the original document was seen;

b) issue date of the DBS certificated;

c) full name of the candidate;

d) level of check requested, including checks against both DBS barred lists;

e) position the certificate was requested for;

f) name of the employer;

g) name of the counter-signatory and position; and

h) Unique reference number of the disclosure certificate.

Copies of DBS certificates and accompanying documentary evidence of update service checks shall be handled and retained in line with the DBS code of practice concerning the handling of DBS certificate information.

Where the applicant has registered for the DBS update service the Supplier shall access this service in line with the DBS update service employer guide. DBS update service checks shall be performed on a minimum of an annual basis. In the event of 	the applicant not registering for the service the DBS certificate shall be deemed to have expired one year following the issue date.

Where the applicant has registered for the DBS update service the evidence of the online check and candidate’s registration number shall be retained in line with the	DBS Code of Practice. 

The Supplier shall interpret the DBS update service status check in line with the DBS update service Employer’s Guide. In the event that the result is ‘This DBS certificate	is to longer current. Please apply for a new DBS check to get the most up-to-date information’ the Supplier shall not place the candidate until a new DBS check has been issued, reviewed and copied by the Supplier .

Where applicable, a certificate of good conduct or overseas criminal record check (‘Police check’) conducted on the potential applicant who has entered the UK or has 	become resident in the UK (either temporarily or permanently) within the six (6) Months immediately prior to recruitment. The Police check obtained shall not be more than three (3) Months old at recruitment. 

The Supplier shall note that the Contracting Authorities   may specify additional and / or alternative requirements to some, or all of, the above requirements. 

The Supplier shall note that the Contracting Authorities  may specify additional levels of security clearance before staff shall be permitted to undertake delivery of Services i.e. Counter Terrorism Clearance (CTC) or higher.

Costs for the above shall be borne by the Supplier. The Contracting Authorities accept no liability for costs incurred in the process of obtaining such disclosure	certification. 

Contracting Authorities may perform audits which may include checking compliance	with the security requirements above and / or the additional requirements specified by the Authority and as mandated by HM Government.

Data Security – Mandatory Requirements

It is mandatory for Suppliers to demonstrate that they meet the technical requirements prescribed by Cyber Essentials. This is in order to further reduce the levels of cyber security risks in their supply chains. The Cyber Essentials Scheme and the related. Assurance Framework both indicate that there are two levels of protection in dealing with cyber security risks. These include a more basic level of assurance which is known as Cyber Essentials and a more advanced level of assurance known as "Cyber Essentials Plus". With regard to the Services, Suppliers shall demonstrate that they have achieved the level of assurance known as Cyber Essentials.

Where a higher level of security than Cyber Essentials is required by the Contracting Authorities, the Supplier shall work with the Contracting Authorities to achieve the required standard.

Cyber Essentials Scheme

The Supplier may be awarded a place on the Framework Agreement but shall not enter into any Call Off Procedure and / or any Call Off Contracts with the Contracting Authorities until the Supplier is able to demonstrate that it meets the technical requirements prescribed by Cyber Essentials.

Details about the Cyber Essentials Scheme and the Assurance Framework can be accessed via the following link:

https://www.gov.uk/government/publications/cyber-essentials-scheme-overview 

The Supplier shall demonstrate that it meets the technical requirements prescribed by Cyber Essentials by the date of the commencement of the Framework Agreement, or by the 31 March 2016. This is required in order to further reduce the levels of cyber security risks in the Supplier’s supply chains. The Supplier shall demonstrate this in one of the ways listed below:

The Supplier has a current and valid Cyber Essentials Certificate which has been awarded by one of the government approved Cyber Essentials accreditation bodies within the most recent 12 months; or

The Supplier does not have a current and valid Cyber Essentials Certificate which has been awarded by one of the government approved Cyber Essentials accreditation bodies but is working towards gaining it, and will confirm that it has been awarded a current and valid Cyber Essentials certificate by one of the government approved  accreditation  bodies  by  the  Framework Commencement Date, or by the 31 March 2016; or

The Supplier does not have a current and valid Cyber Essentials Certificate which has been awarded by one of the government approved Cyber Essentials accreditation bodies, but can demonstrate (or will be able to demonstrate by the Framework Commencement Date, or by the 31 March 2016) that its organisation meets the technical requirements prescribed by the Cyber Essentials Scheme  as  detailed  in  the  following  link:https://www.cyberstreetwise.com/cyberessentials/files/requirements.pdf  and that the Supplier can provide evidence of verification by a technically competent and independent third party (which has taken place within the most recent 12 months) that its organisation demonstrates compliance with Cyber Essentials technical requirements.

The Supplier will be exempt from complying with the requirements at paragraphs 17.3 (a) where the Supplier conforms to the ISO27001:2013 or equivalent standard and the Cyber Essentials requirements have been included in the scope of that standard, and verified as such and the certification body carrying out this verification is approved to issue a Cyber Essentials Certificate by one of the government approved Cyber Essentials accreditation bodies referred to in paragraph 17.3.2 above.

The Supplier shall throughout the Framework Period and any Call Off Contract Period renew its Cyber Essentials Certificate immediately after the expiration of a period of 12 consecutive months from the date that the same was first issued or last renewed; or where the Supplier does not have a Cyber Essentials Certificate but has provided evidence from a technically competent and independent third party that its organisation demonstrates compliance with Cyber Essentials requirements, it shall immediately after the expiration of a period of 12 months from any date that such evidence was provided, provide the Authority or Contracting Authorities as the case may be, with evidence of the same kind by way of a renewal of the demonstration that it is able to comply with Cyber Essentials requirements.

The Supplier shall ensure that its Key Sub-Contractor(s) and / or Sub-Contractors comply with the provisions of paragraphs 17.3.1 (a) to 17.3.3 (c) (inclusive) where such Key Sub-Contractors and / or Sub-Contractors are responsible for receiving Cyber Essentials Data.

[bookmark: _Toc461008643][bookmark: _Toc368573042]payment

18.1    The supplier will be provided with Purchase Order numbers relating to the four Home Office operational areas in order that Invoices can be sent to our Shared Service Centre.



At the same time, details of cases invoiced, together with the Supplier legal references and the Civil Service HR Casework case references should be sent via email to 

LitigationFinanceInvoices@homeoffice.gsi.gov.uk , in order that the invoice can be approved for payment



Details of each case should be provided, together with the Supplier legal reference the Civil Service HR Casework case reference and the Home Office Business area code



[bookmark: _Toc461008644]additional information 

[bookmark: _Toc368573043]Conflicts of Interests – Mandatory Requirements 

The Supplier shall not accept instructions to act against the Contracting Authorities. This requirement shall apply during the term of the Call Off Agreement, and shall survive after the Call Off Contract is terminated in respect of any matter on which the Supplier has advised or acted for the Contracting Authorities. The Supplier shall carry out conflict of interest checks on an ongoing basis and take all reasonable steps to remove or avoid the cause of any conflict of interest.

[bookmark: _Toc461008645]HOME OFFICE SPECIFIC REQUIREMENTS AND SLA’s

Standards of Service

The Contractor shall provide the services under the contract in accordance with the following standards of service:

CTC level clearance must be held by any solicitor working on a PI case.

Any claim plus all case papers shall be returned to the Home Office or its appointed representatives at the Contractor’s expense if proceedings, including pre-action disclosure, are commenced or otherwise, if requested within 2 working days.

The contractor shall not deviate from instructions provided by the Home Office, in particular on issues of liability and settlement of compensation and costs and will deal with claims for employees, agency staff or contractors (as appropriate) of the Home Office based both in the UK and abroad.

Upon notification of a claim or recovery the Contractor shall:

Initial determine that they can proceed with handling the case on the basis that it is under 50k, court proceedings have not yet been lodged and is not one of the following categories:

· Likely to have extensive press interest

· Sexual assault

· Serious assault of/by an immigration offender or customer

· Where serious Departmental failing are alleged

Cases which do not meet the agreed criteria for handling will be returned to the Home Office or its appointed representative in full within 2 working days or where appropriate a full copy of the file will be sent direct to GLD within 2 working days, notifying the Home Office or its appointed representative of the intention to re-direct.

The Contractor must notify the Home Office or its appointed representative when a solicitor has been assigned to the claim and provide their contact details. (Within 1 day of receipt of claim)

Date stamp all incoming correspondence upon receipt and unless otherwise stated issue a response within 10 working days.



Within 2 working days of receipt, register all details on the appropriate claims management system;

Make contact with the claimant or their representatives:



if the letter of claim has been sent directly to the Contractor, the Contractor shall make contact with the claimant or their representative in accordance with the Civil Procedure Rules;

the Contractor must notify The Home Office or it’s appointed representative when they have responded to the claimant/their legal representatives.

If the letter of claim has been sent to the Home Office or its appointed representative and is forwarded to the Contractor more than 14 days after it was first received, the Contractor shall make contact with the claimant or their representatives no later than seven days after receipt by the Contractor.

A report will be produced in relation to liability for the claim by the contractor after investigation – this will be sent to the Home Office or their appointed representative to liaise with the relevant HO management for agreement on how to proceed – Accept / Repudiate liability / settle inc settlement amounts.



Provide instructions to outside investigators, when necessary and to be agreed with the Home Office or its appointed representative on a case by case basis, within ten complete working days subject to satisfactory information being available to properly undertake investigation;

Assign relevant reserves to claims and review reserves at intervals of no more than six months, providing details to Home Office or their appointed representative.

Complaints

All complaints shall be acknowledged in writing within two working days of receipt and processed in accordance with directions given by the Home Office or their appointed representative.  Directions will be given on a case by case basis depending on their nature of the complaint raised.

A final or interim written response shall be given within ten working days.

Settlement of claims

The Contractor, having obtained the Home Office or their appointed representative approval of a settlement of liability and compensation and costs shall provide details of the payee to the Home Office and the Home Office shall arrange payment. At the conclusion of each settlement of liability, compensation and costs, the contractor shall notify the Home Office or their appointed representative.

Panel services and technical claims support

Technical claims management support, where required, shall be provided by the Contractor at no extra cost.

With the agreement of the Home Office or their appointed representative, the Contractor may use a panel of suppliers based on an approach which encompasses;

cost effective fee levels agreed,

focused referral points.

defined service level agreements,

effective monitoring of costs and service quality by regular on-site audit of files,

other professional or expert services as required.



The Contractor shall use the GLD for the provision of legal services in England and Wales, Morton Fraser Solicitors in Scotland or Crown Office Solicitors for Northern Ireland.

Reports and management information

The Contractor shall notify in writing to the Home Office or its appointed representative within 24 hours a claim which raises new legal issues, is likely to attract media attention or is worth in excess of £50,000, court proceedings have been lodged or if such a matter arises in the course of their handling of the matter.

The Contractor shall provide to the Home Office or its appointed representative within 7 working days of the end of each calendar month reports as agreed between both parties.

The Contractor shall provide to the Home Office or its appointed representative, promptly and upon request, reports of an ad hoc nature which may be required for financial or risk management purposes.

The Contractors shall provide claim reports and reports compiled by solicitors and external investigators to the Home Office or its appointed representative, if requested.

The contractor shall provide information to the Home Office or its appointed representative to enable it to reply to Parliamentary Questions, Public inquiries, FOI requests. Treat official correspondence or any other similar requirement in timescales that will be notified by the Home Office or its appointed representative.

Audit

The Home Office and/or their appointed representative will undertake annual audits of the Contractor’s performance of the contract in order to ensure that the requirements of the Statement of Requirement are being adequately met.

The Contractor shall provide unhindered right of access to the Home Office or his appointed representative during normal business hours, subject to prior notice, to all relevant case files and data collection in relation to the Contract.

The Contractor shall comply with the recommendations resulting from such audit, unless agreed otherwise by the Home Office.

The Home Office reserves the right to undertake additional audits, as it deems necessary, subject to the minimum of 24 hours’ notice to the Contractor.

Review meetings

The contractor shall host and service review meetings every six months, or more frequently if required, with the Home Office and/or their appointed representative to consider the progress of the Contractor’s work under the contact and to raise any specific case related queries.

[bookmark: _Toc461008646]Annex A – Data to be recorded

Name of claimant

Staff or service number (not for third party motor claims or recoveries)

Claimant’s employing branch/establishment/unit (not for third party motor claims or recoveries)

National insurance number (not for third party motor claims or recoveries)

Unit identity number responsible at time of incident 

 Top level budget holder

Incident date

Incident notification date

Date claim closed

Cause of claim 

Total amount paid or received to date

Amount paid or received in current financial year

Amount paid or received in current financial month

Current outstanding reserve

Outstanding estimate at end of previous financial year

Estimate of quantum (current and historical)

Date on which estimate of quantum prepared (current and historical)

Name of person who prepared estimate of quantum

Date of last movement on claim or recovery

Service provider’s unique reference number

Employer’s liability identifier (i.e. claimant service personnel or civilian)

Claim circumstances

Country of accident

Class of payment

Total incurred

Claim status

Cross reference

Special codes

Driver name

Driver age

Vehicle registration number

Vehicle make

Vehicle model

Location of accident

Description of accident

Third party damage outstanding and paid

Third party injury outstanding and paid

Others outstanding and paid

Accidental damage uninsured loss recovery - outstanding

Accidental damage uninsured loss recovery - paid

Claims relating to mod trading fund agencies (currently defence science and technology laboratory (DSTL) and the United Kingdom hydrographic office (UKHO)))
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