ORDER FORM
FRAMEWORK AGREEMENT REFERENCE: - CLINICAL MANAGED SERVICES INCLUDING MANAGED MAINTENANCE SERVICES AND ASSOCIATED CONSULTANCY SERVICES
	Framework Agreement Reference
	SBS/18/OE/FBY/9308




	Date of order
	19th March 2019
	Order Number
	327020613
To be quoted on all correspondence relating to this Order during year one. A new Purchase Order will be raised annually



FROM

	Customer
	Simply Serve Limited, Yeovil District Hospital NHS Foundation Trust						"Customer"

	Customer's Address
	Higher Kingston, Yeovil BA21 4AT

	Invoice Address
	As above (SBS)

	Contact Ref:
	Name:  	Chris England
Address:	Wynford House, Lufton Way, Yeovil BA22 8HR
Phone:		01935383023
e‑mail:		chris.england@ydh.nhs.uk




TO

	Supplier
	Althea (Managed Healthcare) Limited						"Supplier"

	Supplier’s Address
	Unit 4-6, Ely Road, Theale, Berkshire RG74BQ

	Account Manager
	Name:		Nicola Stevens
Address:	As above
Phone:		07971662260
e‑mail:		Nicola.stevens@althea-group.com
Fax:		



GUARANTEE

	Guarantee to be provided
	Yes 



Where a guarantee is to be provided then this Contract is conditional upon the provision of a Guarantee to the Customer from the Guarantor in respect of the Supplier.  Details of the Guarantor (if any) are set out below:

	[Parent Company
	Althea UK and Ireland Limited						"Guarantor"

	Parent Company address
	Unit 4, Ely Road, Theale, Reading RG7 4BQ

	Account Manager
	Name:		Nicola Stevens
Address:	As above
Phone:		0118 900 8177
e‑mail:		Nicola.stevens@althea-group.com




	1. TERM

	(1.1)	Commencement Date
1st April 2019


	(1.2)	Expiry Date 31st March 2029

The Contract shall expire on the date above which is 120 Months after the Commencement Date. There is then an option to extend for a further 84 months plus 36 months  by mutual agreement 



	2. GOODS AND SERVICES REQUIREMENTS

	(2.1) Goods and/or Services

Goods – N/A

[Guidance: Insert details of the Goods which are the subject of the Contract]

The Customer agrees to purchase all of its requirements for the Goods or equivalent goods from the Supplier.

Service Profile – To provide a comprehensive Managed Service for the provision of maintenance to all equipment as defined within the embedded list. For the replacement of  equipment as agreed during the duration of the contract term

[Guidance: Insert details of the service profile agreed]


	Minimum Order Value
	£

	

	Optional Services

	

	Collection and recycling
	
	
	
	
	

	
	
	
	
	
	

	Paper catalogue
	
	
	
	
	

	
	
	
	
	
	

	Secure Collection
	
	
	
	
	

	

	

	[Guidance: Include a description of the core Services which are applicable to the Customer together with any specific Service requirements.]


	(2.2) Premises

Yeovil District Hospital NHS Foundation Trust, Higher Kingston, Yeovil BA21 4AT                      

(2.3) Lease/ Licenses

N/A



	(2.4) Standards

Details contained within contract/project agreement 



	(2.5) Security Requirements

Security Policy
N/A

Additional Security Requirements

N/A                  

Processing personal data under or in connection with this contract

YES  


	(2.6) Exit Plan (where required)

YES 


	(2.7) Environmental Plan

NO





	3. SUPPLIER SOLUTION

	(3.1) Supplier Solution

Detailed within schedule 3 of contract/project agreement, customer requirements and service level specification



	(3.2) Account structure including Key Personnel

Nicola Stevens, Asset Manager

Key Personnel: Detailed within schedule 22 (key personnel) of contract/project agreement


	(3.3) Sub‑contractors to be involved in the provision of the Services and/or Goods

List of approved sub-contractors listed in schedule 26 of contract/project agreement

	(3.4) Outline Security Management Plan

Contained within contract/project agreement

	(3.5) Relevant Convictions

N/A


	(3.6) Implementation Plan

Contained within contract/project agreement






	4.  PERFORMANCE QUALITY

	(4.1) Key Performance Indicators 

Contained within contract/project agreement
[bookmark: _GoBack]

	(4.2) Service Levels and Service Credits

Contained with schedules 3 & 9 of contract/project agreement	

	Service Level
	Description
	Service Credit Calculation
	Critical Service Failure

	
	
	
	

	
	
	
	

	
	
	
	

	If the level of performance of the Supplier during the Contract Period:

(i)	fails to achieve a Service Level in respect of each element of the Service, then the Customer shall be entitled to deduct the Service Credits from the Contract Price; and/or 

(ii)	constitutes a Critical Service Failure, the Customer shall be entitled to terminate this Contract.


Contained within contract/project agreement




	5. PRICE AND PAYMENT

	


(5.1) Contract Price payable by the Customer in accordance with the commercial schedule set out in the framework agreement (including applicable discount but excluding VAT), payment profile and method of payment (e.g. Government Procurement Card (GPC) or BACS))

£13,110,670 over 10 years




	(5.2) Invoicing and Payment

The Supplier shall issue invoices monthly in advance.  The Customer shall pay the Supplier on 30 days term on receipt of a valid invoice



	6. SUPPLEMENTAL AND/OR ADDITIONAL CLAUSES

	(6.1) Supplemental requirements 

N/A





BY SIGNING AND RETURNING THIS ORDER FORM THE SUPPLIER AGREES to enter a legally binding contract with the Customer to provide the Goods and/or Services. The Parties hereby acknowledge and agree that they have read the NHS Conditions of Contract for purchase of goods and/or Services and by signing below agree to be bound by the terms of this Contract.

	For and on behalf of the Supplier:


	Name and Title
	

	Signature
	

	Date
	



	For and on behalf of the Customer:


	Name and Title
	

	Signature
	

	Date
	



