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Invitation to Tender


 
Older People’s Housing, Care and Support Needs in South Cambridgeshire 2017- 2036
Final
Issue Date: 27/02/2017


Closing date for submission of Tenders to
South Cambridgeshire District Council, 
24/03/2017 no later than 13:00 Hours


TENDER DOCUMENT KEY INFORMATION

	Information
	Global Setting

	Tender Title:
	Older People’s Housing, Care and Support Needs in South Cambridgeshire 2017- 2036

	Tender despatch date:
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	24/03/2017 no later than 13:00 Hours
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	Posted to:
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Northstowe Healthy New Town Programme Lead

	Contact Officer Telephone:
	01954 7133290

	Contact Officer E-mail:
	clare.gibbons@scambs.gov.uk

	Number of Copes and Electronic Copy
	(1 copy by post or hand delivered accompanied by an electronic copy on cd rom or memory stick)
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	KEY DATES

Tender despatch date: 27/02/2017 
Tender return date (and time): 24/03/2017 no later than 13:00 Hours
Contained in a securely sealed plain envelope with no distinguishing marks. 

Shall bear the word ‘Tender’ and be addressed to: 

The Reception Desk, 
South Cambridgeshire District Council, 
South Cambridgeshire Hall,
Cambourne Business Park, 
Cambourne, 
Cambridge, 
CB23 6EA.
Using the envelope cover in section F.



SECTION A - Information/Specification for Bidders

1.
 Introduction 
1.1 
South Cambridgeshire District Council (hereinafter referred to as “SCDC”) wishes to commission, on behalf of the Northstowe Healthy New Town partnership research into the housing, support and care needs of older people, in the context of current policy and practice, locally and nationally. 
 

1.2     The Northstowe Healthy New Town partnership comprises the following organisations
· SCDC 

· Cambridgeshire County Council 
· Cambridgeshire and Peterborough Clinical Commissioning Group
· Cambridge University Hospital Trust
· Cambridge Institute for Public Health 
· The Homes and Communities Agency
1.3
For the purposes of this tender, the definition of types of accommodation for older people will be as defined in Appendix A of Section A.
1.4 
The Study will provide an evidence base to assist SCDC to determine an appropriate level of provision of accommodation for older people to be sought through policies at a local level and within development identified in the emergent Local Plans relating to Greater Cambridge, with particular reference to Northstowe and the larger new communities.
1.5
SCDC is undertaking this procurement on behalf of the partnership. A Project Steering Group comprising officers drawn from the partnership organisations will oversee the project.
1.6
This Invitation to Tender (ITT) sets out the proposed scope of the study together with details regarding the requirements of the tendering process. SCDC General Conditions of Contract for Professional Services will apply and are detailed in Section C of this ITT. 
2.     Background and study area
2.1 
The district of South Cambridgeshire is set to experience most acutely, the national phenomenon of an ageing population, with the number of people 65 or over set to double between 2011 and 2036, this age group will by then make up almost 1 in 4 of the population.  
 In Cambridgeshire overall the over-65s will grow by almost 80% between 2013 and 2036, and within this group the over 90s are set to grow by more than 250% from 5,600 to 19,700
.
2.2
We have a buoyant local economy, with significant housing growth planned. Cambridge City Council and SCDC have submitted parallel Local Plans which are currently under examination. 

2.2
These emergent Local Plans allow for the delivery of 33,280 homes by 2031, with an additional 1,000 new homes on rural exception sites negotiated as part of the recent City Deal agreement
. Large scale housing development is planned, to include a new town north of Waterbeach of 10,000 homes and 3,500 homes at Bourn Airfield, in addition to the new town of Northstowe (10,000 homes) currently under construction. First occupations are expected at Northstowe from the end of March 2017. 

2.3
SCDC and its partners, including the Homes and Communities Agency, the master developer of 85% of this site, are participating in NHS England's Healthy New Towns programme, to trial approaches which will build health into new communities, in order to provide lessons which can inform both developments elsewhere in Cambridgeshire and nationally.
2.4
SCDC, in common with its partners, recognises the need to ascertain the need for specialist accommodation for older people, to help manage demand in the health, social care and housing system. It seeks an understanding of how new developments, such as Northstowe, can assist in catering for the housing needs of older people. Through the development, testing and validation of a model to predict these needs for this locality a tool shall be generated to enable this exercise to be replicated nationally.
2.5
SCDC seeks a more nuanced picture of need than can be generated by the most commonly used modelling tools, which may not take full account of either the reducing levels of resource available to support older people in terms of housing, health and social care within the public sector or the changing expectations of those who will form the older demographic between 2017 and 2036.

3. 
Relevant documents 
3.1 
There are published documents that will be of relevance and assistance to the Study.  Some suggested sources include: 

· The Older People’s Accommodation Strategy, produced by the Cambridgeshire Older People’s Accommodation Programme Board April 2016;
· Extra Care Housing in Cambridgeshire: Developing a Marketing Strategy (Housing Learning and Improvement Network Case Study 2012);
· Cambridge sub-region SHMA 2013;
· Cambridgeshire Older People Strategy; 
· Cambridgeshire JSNA New Housing Developments and the Built Environment March 2016;
· Cambridgeshire County Council’s Strategy for Supporting New Communities 2015 – 2020; and
· South Cambridgeshire District Council Housing Strategy 2012-2016.


This is not an exhaustive list and there may be other sources of information available.  
3.2
The study will need to be carried out with regard to relevant current government policy and guidance (or any replacement policy and guidance in place before the work is completed), and must document how policy and guidance and its requirements have been addressed within the study.
 4.   Purpose of the Contract 

4.1  
The purpose is to ensure that SCDC is provided with an up-to-date understanding of the likely accommodation needs of older people along with robust evidence relating to the preferred housing options of older people to meet these needs. In particular, the Study is looking to:

· Inform the development of future housing and planning policy at a city and district level, with recommendations for policy and practice reform to allow older people to exercise choice in where and how they live;
· Provide information on older people’s preferred accommodation options – for both the older people of today and the younger cohort who will occupy the over 65 demographic in 20 years’ time; and
· Gain a better understanding of the push and pull factors which may influence the choice of older people with respect to re-locating to new communities.
4.2 
The methodology to be applied by the chosen contractors will be largely a matter for the contractors to determine, but it must be one that is capable of withstanding examination in public and close scrutiny by all interested parties.  The methodology proposed and supporting justification must be set out in the tender response. The methodology must take into account the effects of changes in aspiration in successive generations and the financial constraints within which housing, health and social services increasingly operate.  
4.3 
Tenders must allow scope for stakeholder engagement in the Study, with older people and younger older people directly and relevant representative organisations and bodies as the budget allows (with clear recommendations set if further work to support findings is required). This is an essential element of the Study to ensure that needs are assessed and understood from both secondary data sources and primary research with relevant communities and organisations.  Further details are provided in section 5 below.  SCDC will consider proposals from tenderers as to how this is best managed for effectiveness, efficiency and value for money. 

4.4 
Those submitting tenders will need to be mindful of the requirements of the Equality Act 2010.  The information gained by the study will assist in deriving policies and proposals that support an equality of approach to the planning of housing across all communities within SCDC’s area.
5.
The Assessment of Needs 

5.1 
While a detailed methodology is not specified (see 4.2 above), the contractors will need to gather relevant information to determine the scale of unmet current need and future needs for older people in the study area. As well as analysing published data, this will include information gained from liaison with older people and their representative organisations, which may require interviews/surveys with members of these communities. SCDC and its partners may facilitate introductions and ensure that participation and engagement is maximised, should this form part of the tender proposal. 
5.2
The key information SCDC wishes to obtain from this research includes:

· An overview of the current provision of accommodation (including the type of accommodation currently occupied);

· The aspirations, preferences and concerns in terms of the location, tenure, size and type of accommodation expressed by older and younger older people;

· The size, type and tenure of accommodation provision needed;

· Locational preferences expressed and attitudes towards new developments; and

· The receptivity of local housebuilders to building specialist housing for older people.
5.5
The wider picture of need beyond the boundaries of the Study area should be made clear and taken into account if this has a bearing on the extent of accommodation needed within Study area.  The assessment should be sufficiently detailed to provide an indication of spatial variation in needs across the Study area. 
5.6
The assessment should translate these accommodation needs into five year increments covering the period 2017 to 2036.  This will enable the Council to plan for meeting these needs over the time period addressed by its local plan. 
5.7      Recommendations for change to local authority and health commissioning 
policies and practices which would enable the development of realistic and 
deliverable integrated Older Persons’ Housing Pathways.

6. 
Presentation of Results & Key Outputs 

6.1 
The results of the study should be submitted in confidence to the Project Steering Group in the form of a preliminary report as the first key output of the study.  Preliminary findings should also be discussed with representative organisations and bodies and relevant comments considered as part of producing the final draft report.
  6.2 
The next main output from the study will be the draft version of the final report.  This draft report should be submitted in confidence to the Project Steering Group to enable any issues to be raised with the contractors before the report is finalized, including those relating to whether the study is in line with the Councils’ requirements. Any research or data included within the report should be fully referenced.
6.3 
The final report should be provided to the Councils in the form of two bound paper copies each, one unbound copy and on a CD/DVD holding a version of the report and any supporting data in formats compatible with Microsoft IT systems.  All GIS data should be compatible with the District Council’s corporate GIS software which is MapInfo and also in ESRI; the data should be supplied as shapefiles. 

6.4 
The report should also be provided in a pdf format that can be uploaded to the SCDC website.  The presentation of figures in graphic form will be expected.  The report should include an executive summary. 

6.5 
Those tendering should set out an additional cost for presenting the final report to the Healthy New Towns network, if requested by the steering group. Separately from this contract, the Council may request that the contractors defend their findings at a Planning Enquiry in Public.  This would be subject to separate arrangements and payment and tenderers should indicate whether they would be willing to comply with such a request.

7. 
Timetable 
	Timetable of Key Stages of Tender
	Date 

	Formal Tender Documents prepared and issued 
	27/02/2017

	Final Date for Tender return
	24/03/2017 no later than 13:00 Hours

	Evaluation 
	w/c 27/03/2017

	Clarification interviews 
	w/c 31/03/2017

	Award confirmation 
	As soon as possible following interviews


7.1 
The proposed timetable for the project is set out below.   

7.2
The Councils are seeking completion of this research and modelling as soon as possible and ideally no later the end of September 2017.  Tenders should include a project timetable setting out the timelines for completion of the stages of the assessment.  If it is considered that the project cannot reasonably be completed by the end of September 2017 then tenders should indicate the proposed completion date.   
8.
The Tender Proposal 

8.1 
Consultants tendering for this contract should include in their proposals in their tender return in Section E: 

· a programme and timetable for undertaking the study reflecting the key stages of the assessment and key output listed in Section A, paragraphs 6 & 7; 

· details of the proposed methodology which should reflect the requirements specified in Section A paragraph 5 of this brief, together with an indication of the sources of information to be employed and what information will be required from the Councils; 

· details of the consultancy’s experience in this sphere of research, including its publication record, together with two contacts for references relevant to the study; 

· details of the qualifications and experience of the team who would be undertaking the project; 

· confirmation that undertaking this project would not give rise to conflicts of interest; 

· the full particulars of the pricing structure to be applied to the contract.  The pricing structure should show costs for each of the major elements of the study including expected time spent on the work, personnel involved, rates charged and any limits to be applied to expenses.  The contract will be let on a fixed price basis; 

· the particulars of professional indemnity, public liability and employer insurances (the detailed requirement for professional indemnity insurance set out at paragraph 9.3 below should be noted). 
8.2 
Fixed price quotations should be submitted exclusive of VAT and VAT charges shown separately. The contract value should not exceed £45k, exclusive of VAT.
8.3 
The Contractor/ sub-contractor shall assign to SCDC full title guarantee and, free from all third-party rights, all Intellectual Property Rights in the deliverables. All costs, expenses or damages or losses including any interest, fines, legal and other professional fees and expenses awarded against or incurred or paid by SCDC as a result of or in connection with actual or alleged infringement of a third party’s Intellectual Property Rights arising out of, or in connection with, the receipt, use of supply of the deliverables shall be indemnified by the Contractor in full.
8.4
The Contractor/sub-contractor shall grant a fully-paid up, non-exclusive, royalty-free, non-transferable licence for all existing background Intellectual Property owned by the Contractor.

8.5
Where it is proposed to sub-contract any elements of the study, or collaborate with another company or research group, that company and group concerned should be identified, together with the individuals involved. Information in respect of experience, hourly rates and the role of any sub-contractors or collaborators in producing the study should also be clear. 
9.
Contract 

9.1
The contract will be let on a fixed price contract including all appropriate expenses and costs.

9.2 
The contract is let in accordance with the Council’s terms and conditions in 
Section C. 
9.3 
Contractors should have professional indemnity cover of £2 million over 10 years. 

9.4 
Payment will be made in three stages: 33% following the receipt of the preliminary report on needs, 33% on receipt of the draft full report and the final payment upon the completion of the Study to the satisfaction of the Council. 

9.5 
The copyright of the final report and any appendices or other supporting information /outputs (including associated databases) will reside with SCDC.  

10.   Project Management 

10.1 
Initial contact should be made with: 

Clare Gibbons (01954 713290; clare.gibbons@scambs.gov.uk ) or Tracey Cassidy (01954 713271; tracey.cassidy@scambs.gov.uk )
The day-to-day project management of the Study will be undertaken by the project co-ordinators: 

Clare Gibbons and Tracey Cassidy (details as above).
There will also be a Project Steering Group comprising officers from partnership organisations representing the Northstowe Healthy New Towns steering group to oversee the project.
10.2 
The contractors will be expected to provide the Council with monthly progress reports during the course of the project via the project co-ordinators. Tenders should include an allowance to include attendance at the Project Steering Group meetings at key stages during the project.  Tenderers should indicate how many meetings they have priced for and the key stages at which they will be held in their submission. 

Appendix A: Definitions of Accommodation for Older People

	Type
	Definition
	Source

	Mainstream housing (or general needs housing)
	Mainstream housing includes (privately owned or rented): 

· General needs

· Housing with no specialised features. 

· Lifetime Homes

· Housing designed to meet access and adaptability standards for everyone including older people. 

· Adapted homes

· Housing which has been changed to meet the needs of its residents


	HAPPI: Housing our Ageing Population: Panel for Innovation

	Age exclusive housing
	'Age-exclusive housing'  schemes or developments that cater exclusively for older people, usually incorporate design features helpful to older people, and may have communal facilities such as a residents' lounge, guest suite and shared garden, but do not provide any regular on-site support to residents.


	

	Sheltered Housing (specialist housing)
	The scheme will have a full or part-time manager whose job includes providing support and advice to residents. Properties may be purchased or rented.  Many sheltered schemes have a social dimension. Residents and/or scheme managers may organise regular activities such as coffee mornings, bingo, whist drives, entertainments, religious services or outings. 
	

	Extra Care Housing

(specialist housing) 
	'Extra care' housing refers to a concept, rather than a housing type. It is used to describe developments that comprise self-contained homes with design features and support services available to enable self-care and independent living. It comes in a huge variety of forms and may be described in different ways, for example 'very sheltered housing', 'housing with care', 'retirement communities' or 'villages'. Occupants may be owners, part owners or tenants and all have legal rights to occupy underpinned by housing law (in contrast to residents in care homes). 

There is broad agreement that there is a core set of ingredients that are part of extra care. They are:

· Purpose-built, accessible building design that promotes independent living and supports

· Fully self-contained properties where occupants have their own front doors, and tenancies or leases which give them security of tenure and the right to control who enters their  home

· Office for use by staff serving the scheme and sometimes the wider community

· Some communal spaces and facilities

· Access to care and support services 24 hours a day

· Community alarms and other assistive technologies

· Safety and security often built into the design with fob or person-controlled entry


	Housing LIN

	Nursing Care Home
	A nursing home, as distinct from a residential care home, has to provide the kind of care which requires the specific skills of a qualified nurse or the supervision of a qualified nurse. This may occur in a variety of circumstances. For example: 

· when a person's general health deteriorates to a point where they need constant nursing care;

· where a person's health is such that one or more of the following procedures is required periodically over twenty-four hours:

· administration of medication by injection;

· dressing to an open or closed wound;

· artificial feeding;

· basic nursing care of the type normally given to people confined to bed;

· frequent attention as a result of double or single incontinence;

· intensive rehabilitation following surgery or a debilitating disease which is likely to continue for some time;

· management of complex prostheses or appliances


	Registered Nursing Home Association

	Residential Care Home
	Accommodation and personal care for people who may not be able to live independently. A residential care home provides personal care to ensure basic personal needs are taken care of. A care home providing personal care only can assist you with meals, bathing, going to the toilet and taking medication.


	CQC/NHS Choices 


Section B – Instructions to Bidders
Compliance with Instructions
1.1. Tenders submitted shall be in accordance with and subject to the terms of these instructions and other documents comprising the Invitation to Tender (ITT).

1.2. Tenders not complying (or which cannot properly be rendered compliant) with any mandatory requirement will be rejected.  A mandatory requirement is indicated by the word “shall” or “must”.

1.3. Any queries about the Tender documents or Form of Tender that may affect the preparation of the Tender shall be raised without delay (in writing) with the Contact Officer.  If SCDC considers a query may have a material effect on the Tender process, all Bidders will be notified at the same time in writing and without delay.

1.4. SCDC is seeking offers by issuing this Invitation to Tender following advertisement.

1.5. This Invitation to Tender does not itself constitute an offer, SCDC do not undertake to accept any Tender.  SCDC reserves the right to accept any part of any tender.

1.6. SCDC will not reimburse any Tender costs and/or expenses.

Confidential Nature of Tender Documentation and Tenders / Tenders and Freedom of Information and Data Protection

1.7. Bidders shall not discuss the Tender they intend to make other than with professional advisers or joint Bidders who need to be consulted.  Tenders shall not be canvassed for acceptance or discussed with the media or any other Bidder or any Member or officer of SCDC or any individual representing SCDC.

1.8. Bidders shall not canvass support or preferred use of their company with the media or any other Bidder or any Member or officer of SCDC or any individual representing SCDC.  

1.9. If a Bidder does not comply with paragraphs 1.7 or 1.8, SCDC will reject the Tender and may decide not to invite the Bidder to Tender for any future work.

1.10. The Bidder acknowledges that SCDC is subject to the requirements of the Freedom of Information Act 2000 and/or the Environmental Information Regulations 2004 and any subordinate legislation made under them from time to time together with any guidance and/or codes of practice and/or decisions issued by the Information Commissioner or any other competent body (the “Information Legislation”). The Bidder shall assist and cooperate with SCDC (at the Bidder’s expense) to enable SCDC to comply with the information disclosure requirements should the Bidder be required to do so. SCDC shall be responsible for determining at its absolute discretion whether any information is exempt from disclosure under the provisions of the Information Legislation.

1.11. Where applicable, the Bidder shall (and shall procure that any person (e.g. a sub-contractor or Training Provider or professional adviser) involved in this Tender) be registered under the Data Protection Act 1998 (“DPA”) and observe all their obligations under the DPA which arise in connection with this Tender.  Where the Bidder is processing personal data (as defined by the DPA) as a data processor for or in relation to SCDC the Bidder shall ensure that it has in place appropriate technical and organisational measures to ensure the security of the personal data (and to guard against unauthorised or unlawful processing of the personal data and against accidental loss or destruction of, or damage to, the personal data), as required under the Seventh Data Protection Principle in Schedule 1 to the DPA.  From time to time SCDC may require the Bidder to provide SCDC with such information as SCDC may reasonably require in order to satisfy itself that the Contractor is complying with its obligations under the DPA and the Bidder shall promptly notify SCDC in writing of any breach of the measures required to be put in place by this Invitation to Tender. 
Preparation of Tender 

1.12. If SCDC considers that a cover price (i.e. a Tender that is not intended to be considered seriously) has been submitted, SCDC may reject the Tender and may decide not to invite the Bidder to Tender for future work.  Please note that local authorities are encouraged to report any evidence of price fixing arrangements.

1.13. Where SCDC regards an amendment to the original Tender documents as significant, an extension of the closing date may, at the discretion of SCDC, be given to all Bidders.

1.14. Tenders must not be qualified, conditional or accompanied by statement that might be construed as rendering the Tender equivocal.  Only unqualified, unconditional Tenders will be considered.  SCDC’s decision as to whether or not a Tender is in an acceptable form will be final. 

1.15. No alteration or addition shall be made to the Form of Tender, pricing schedules or any part of the Invitation to Tender except where expressly allowed or as provided in the paragraph below. 

1.16. Bidders must obtain for themselves all information necessary for the preparation of their Tender and satisfy themselves that the quality and standards specified by them-selves or SCDC are appropriate.  Information supplied to Bidders by SCDC or contained in SCDC publications is supplied only for general guidance in the preparation of the Tender.  Bidders must satisfy themselves as to the accuracy of any such information and no responsibility is accepted (or warranty given) by SCDC for any loss or damages of whatever kind and howsoever caused arising from the use by Bidders of such information.
1.17. It is the responsibility of the Bidder to make sure that they have understood the contract documents and that they complete them correctly. The bidder must seek clarification if they do not understand. The Council bears no responsibility for contract documents that are returned and completed incorrectly. 

1.18. Tenders and supporting documents shall be in English and any contract subsequently entered into and its formation, interpretation and performance shall be subject to and in accordance with the law of England and subject to the exclusive jurisdiction of the English Courts.

1.19. SCDC’s General Conditions of Contract for Professional Services are included in Section C and form part of this ITT.  

1.20. SCDC shall be entitled to assign novate or otherwise dispose of its rights and obligations under this proposed contract or any part thereof to any contracting authority, private sector body or any other body established under statute provided that any such assignment, novation or other disposal shall not increase the burden of the contractor’s obligations under this proposed contract.

1.21. SCDC shall be entitled to disclose to any transferee any confidential information of the contractor which relates to the performance of the proposed contract by the contractor.  In such circumstances SCDC shall authorise the transferee to use such confidential information only for purposes relating to the performance of the proposed contract and for no other purposes and shall take all reasonable steps to ensure that the transferee accepts an obligation of confidence.

1.22. Any queries about any terms should be raised and agreed with the Contact Officer prior to Tender submission.  Proposing amendments to the contract in the Tender may lead to rejection of the Tender.  Bidders may state any amendments to the terms, contained in section C, which they consider necessary to clarify the basis of their Tender in their response to the contract documents.

Submission of Tender
1.23. SCDC would like 1 paper copy sealed in a plain envelope with no distinguishing marks (please be careful to avoid franking machine marks bearing your company logo) sent by post or hand delivered to addressed to our “Reception Desk” at our Cambourne Offices using the Envelope Cover in Section F.
Requirements for submission of information:

· All submissions shall be made on the Form of Tender (Section D) and be accompanied by the Response to the Questionnaire (Section E).  Only information relating to the Tender should be submitted unless otherwise requested.  Every item shall be priced in sterling and the submission totalled.

· All prices submitted must be in sterling (GBP). Any prices submitted or Tenders made shall be made on the basis that VAT is excluded, however you must detail VAT as a separate figure (i.e. but assuming unless otherwise advised by the Bidder that VAT will be charged on all Tender figures). 
· Only one Tender must be submitted from your organisation for this work. The Tender should be clearly written in the Form of Tender. 
· In order to evaluate the Tender, parts C, D & E will need to be completed and delivered by Post/Hand to SCDC Reception Desk by the end date and time. Late Tenders will be automatically rejected.

1.24. If there appears to be an error in a submission or supporting information the Bidder will be invited to confirm or withdraw its Tender.  Where the error relates to the Tender total as calculated from Tendered rates and variable quantities, the Tender will be regarded as the Tender total and the rate adjusted accordingly.  The Bidder will be invited to confirm or withdraw the Tender and resulting rate.

1.25. The form of Tender shall be submitted by the organisation, which it is proposed will enter into a formal contract with SCDC if awarded the contract.  It shall be signed by persons authorised to submit Tenders and make contracts for the Bidder, which is normally:

· Where the Bidder is a university research group, by a duly authorised senior researcher;
· Where the Bidder is a partnership, by a duly authorised partner;

· Where the Bidder is a company, by a director and the secretary of the company, such persons being duly authorised for that purpose;

· Where the Bidder is a limited liability partnership, two (2) duly authorised members.

1.26. All Tender documentation issued to enable the Bidder to submit a Tender shall be returned with that Tender.

Evaluation of Tender
1.27. The Tender Award will be based on the highest scoring Tender; price will be assessed at 40% and Quality 60%. 


PRICE
1.28. Price will be assessed as follows: 
The lowest cost will be awarded the maximum 40% of the total evaluation marks. All other Bidders scores will be a evaluated by dividing the lowest cost by the Bidders comparison cost and multiplying that proportion by 40% to provide each Bidder with their percentage of the total evaluation marks available. The following is a worked example:
Tender A lowest cost (£1): Score 40
Tender B comparison cost (£2): Score 20

(The lowest cost divided by the comparison cost multiplied by 40 equals their percentage of the total evaluation marks available.
1/2 x 40 = 20)


1.29. Quality therefore accounts for 60% of the score with the breakdown as per the Award Criteria Table below and with the evaluation of answers as per the table below. The evaluation scheme is described below.


Table B: Award Criteria Table:
	Evaluation Criteria
	Percentage Total Marks
	Section
	Evaluation Methodology 

	Price 
	40%
	E2.

	Form of Tender Response.

	Quality
	60%
	This section contains sub-criteria please see below

	Proposed methodology for carrying out the services
	40%
	E1.
	Method Statement Responses

	References/publication record
	20%
	E3.
	20% of the marks from the relevance of the reference and 80% of the marks will come from the responses from the referees. 

	Total
	100%
	
	


Evaluation

1.30. Evaluation of the Tenders received will be carried out jointly by a panel of officers from the project steering group.

1.31. Bidders’ responses to the method statements will be scored out of a possible maximum of (5) marks. The following table explains how the Councils will evaluate and score answers:

	Evaluation of answer
	Marks

	Proposal meets the required standard in all material respects
	5

	Proposal meets the required standard in most material respects, but is lacking or inconsistent in others
	4

	Proposal fall short of achieving expected standard in a number of identifiable respects 
	3

	Proposal significantly fails to meet the standards required, contains significant shortcomings and/or is inconsistent with other proposals
	2

	Completely fails to meet required standard or does not provide a proposal
	1

	Nil response (no answer provided)
	0


     Table C: Evaluation of answers

1.32. Where there appears to be an error in the submission (or supporting information) or where a calculation error becomes apparent then the Bidder will be notified and asked to confirm or withdraw the Tender.

1.33. Following the assessment of Tenders the top scoring companies may be invited to present a panel interview. The interviews will be questions about the Bidder’s Tender and this may result in the bidder’s score being adjusted up or down. It is unlikely that the number of companies invited to clarification interview shall exceed the top 2.

1.34. Award Process

1.35. SCDC expect to decide award of contract within 20 days of the closing date for submission of Tenders.  Tenders shall remain open for acceptance for a minimum period of 60 days from the closing date for submission of Tenders.

1.36. SCDC may, if necessary, extend the 20 day period for completing the award process.

1.37. Bidders will be notified simultaneously and as soon as possible of any decision made by SCDC during the Tender process, including award.  When SCDC has evaluated the Tenders, it will notify all Bidders about the intended award but such award may be subject to member approval where necessary.

1.38. SCDC will not undertake a standstill period or formal debrief as this is under the OJEU threshold and is not subject to this obligation.  Feedback on request will be provided that helps the Bidder to understand how they may have improved their Tender.  Requests for a full debrief or forensic examination of the results will be turned down.  

1.39. Acceptance of the Tender by SCDC shall be in writing and shall be communicated to the Bidder.  Upon such acceptance the Contract shall be constituted and become binding on both parties and, notwithstanding that, the Contractor shall upon request of SCDC execute a formal contract in the form contained in the Contract Documents.
1.40. Bidders must not undertake work without written notification that they have been awarded the contract and are required to start work.  This is usually after the Contract Documents have been executed.

1.41. SCDC reserves the right in exceptional circumstances and after the opening of Tenders to enter into discussion with any Bidder.

1.42. SCDC also reserves the right to enter into post-Tender negotiations.
Warranties

1.43. In submitting its Tender, the Bidder warrants, represents and undertakes to SCDC that:

· All information, representations and other matters of fact communicated (whether in writing or otherwise) to SCDC by the Bidder, its staff or agents in connection with or arising out of the Tender are true, complete and accurate in all respects, both as at the date communicated and as at the date of Tender submission;

· It has made its own investigations and research and has satisfied itself in respect of all matters (whether actual or contingent) relating to the Tender and that it has not submitted the Tender and will not be entering into the contract (if the same be awarded to the Bidder by SCDC) in reliance upon any information, representation or assumption which may have been made by or on behalf of SCDC;

· It has full power and authority to enter into the contract and perform the obligations specified in the Contract Documents and will, if required, produce evidence of such to SCDC;

· It is of sound financial standing and has and will have sufficient working capital, skilled staff, equipment and other resources available to it to perform the obligations specified in the Contract Documents; and

· It will not at any time during the duration of the contract or at any time thereafter claim or seek to enforce for the purposes of this contract, any lien, charge, or other encumbrance over property of what nature owned or controlled by SCDC and which is for the time being in the possession of the Bidder.
· It shall provide, and include in the Tender for, all resources necessary for the completion of the Contract.  This is to include, though not exclusively, all personnel, materials, accommodation, computer hardware and software and overheads.
Section C
Specialist and General Conditions of Contract for Professional Services
General Conditions of Contract for Professional Services
GP.1
DEFINITIONS AND INTERPRETATION
In these Conditions (to be referred as "the General Conditions"), except where the context otherwise requires, the following expressions shall have the meanings hereby ascribed to them:

GP.1.1
“Authority Data


(a)
the data, text, drawings, diagrams, images or sounds (together with any database made up of any of these) which are embodied in any electronic, magnetic, optical or tangible media, and which are:



(i)
supplied to the Contractor by or on behalf of the Authority; or  



(ii)
which the Contractor is required to generate, process, store or transmit pursuant to this Contract; or 


(b)
any personal data for which the Authority is the Data Controller.

GP.1.2
"Authorised Officer" means the Officer defined in Condition GP.3.

GP.1.3
"Schedule of Prices" means the list of items and volumes upon which the Contractor's Tender was based.

GP.1.4
"Commencement date" means the date stated in the Schedule or otherwise agreed in writing between the parties to be the commencement date for the provision of the Service by the Contractor.

GP.1.5
“Commercially Sensitive Information” means the information relating to the Contractor, its intellectual property rights or its business or which the Contractor has indicated to the Authority that, if disclosed by the Authority, would cause the Contractor significant commercial disadvantage or material financial loss.

GP.1.6
"Conditions" means these General Conditions and any modification thereof duly made in accordance with these Conditions and the Special Conditions as may be agreed together with all provisions and/or Schedule of Prices incorporated therein.

GP.1.7
"Contract" means the Agreement entered into between the Authority and the Contractor embodying the Conditions [the Contractor's Tender and Authority's acceptance thereof] and any other documents listed in the Schedule.

GP.1.8 
“Contractor's Confidential Information” means any information, however it is conveyed, that relates to the business, affairs, developments, trade secrets, know-how, personnel and suppliers of the Contractor, including IPRs, together with all information derived from the above, and any other information clearly designated as being confidential (whether or not it is marked as "confidential") or which ought reasonably to be considered to be confidential, including Commercially Sensitive Information.

GP.1.9
"Contract Manager" means the representative of the Contractor appointed pursuant to Condition GP.7.2.

GP.1.10
"Contract Period" and "Contract Sum" mean the period and amount stated in the Schedule.

GP.1.11
"Contract Standard" means such standard as complies in each and every respect with all relevant provisions of the contract and where no criteria are stated in the Contract the standard is to be to the reasonable satisfaction of the Authorised Officer and may incorporate, if stated in the Special Conditions, appropriate standards of relevant professional bodies.

GP.1.12 
“Crown”  means the government of the United Kingdom (including the Northern Ireland Assembly and Executive Committee, the Scottish Executive and the National Assembly for Wales), including, but not limited to, government ministers and government departments and particular bodies, persons and government agencies.

GP.1.13
 “Crown Body” means any department, office or agency of the Crown.

GP.1.14 
“Data Controller” shall have the same meaning as set out in the Data Protection Act 1998.

GP.1.15
“Data Processor” shall have the same meaning as set out in the Data Protection Act 1998.

GP.1.16
“Data Protection Legislation” means  the Data Protection Act 1998, the EU Data Protection Directive 95/46/EC, the Regulation of Investigatory Powers Act 2000, the Telecommunications (Lawful Business Practice) (Interception of Communications) Regulations 2000 (SI 2000/2699), the Electronic Communications Data Protection Directive 2002/58/EC, the Privacy and Electronic Communications (EC Directive) Regulations 2003 and all applicable laws and regulations relating to processing of personal data and privacy, including where applicable the guidance and codes of practice issued by the Information Commissioner.

GP.1.17
“Data Subject” shall have the same meaning as set out in the Data Protection Act 1998.

GP.1.18
"Day" means any day of the week including Saturday but not any Sunday or Bank Holiday.

GP.1.19
“Environmental Information Regulations” means  the Environmental Information Regulations 2004 together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such regulations.

GP.1.20
“FOIA” means the Freedom of Information Act 2000, and any subordinate legislation made under the Act from time to time, together with any guidance and/or codes of practice issued by the Information Commissioner or relevant government department in relation to such legislation.

GP.1.21
“Information” has the meaning given under section 84 of FOIA.

GP.1.22
“Insurances” means  all or any of the insurances required to be maintained by the Contractor pursuant to this  Contract  as set out in Schedule (Insurance Requirements).

GP.1.23
“Key Personnel” means those persons named in the Schedule as being key personnel.

GP.1.24
“Process”  has the meaning given to it under the Data Protection Legislation but, for the purposes of this Contract, it shall include both manual and automatic processing.

GP.1.25
“Quality Standards”  means the quality standards published by BSI British Standards, the National Standards Body of the United Kingdom, the International Organisation for Standardization or other reputable or equivalent body, (and their successor bodies) that a skilled and experienced operator in the same type of industry or business sector as the Contractor would reasonably and ordinarily be expected to comply with, and as may be further detailed in the Schedule.

GP.1.26
“Request for Information” means  a request for information or an apparent request under the Code of Practice on Access to Government Information, FOIA or the Environmental Information Regulations.

GP.1.27
"Schedule" means the Schedule hereto.

GP.1.28
"Service" means the description of the Service referred to in the Special Conditions and any modification thereof or addition thereto as may from time to time be furnished or approved in writing by the Authorised Officer.

GP.1.29
“Sites” means any premises from which the Services are provided or from which the Contractor manages, organises or otherwise directs the provision or the use of the Services.

GP.1.30
“Specification” means the description of the Services to be supplied under the Contract as set out in the Schedule and the Quality Standards.

GP.1.31
“Staff”  means all persons employed by the Contractor to perform its obligations under the Contract together with the Contractor's servants, agents, suppliers and Sub-Contractors used in the performance of its obligations under the Contract.

GP.1.32
“Sub-Contract” means any contract or agreement or proposed contract or agreement between the Contractor and any third party whereby that third party agrees to provide to the Contractor the Services or any part thereof or facilities or services necessary for the provision of the Services or any part thereof or necessary for the management, direction or control of the Services or any part thereof.

GP.1.33
The Contract shall be governed by and constructed in accordance with English Law.

GP.1.34
A reference to any Act of Parliament, or to any Order, Regulation, Directive Statutory Instrument, or the like shall include a reference to any amendment or re‑enactment of the same.
GP.1.35
Words importing the masculine gender include the feminine and neuter gender; words in the singular include the plural and vice versa and words importing individuals shall be treated as importing corporations and vice versa.

GP.1.36
Condition headings and notes are for ease of reference only and shall not affect construction of the Contract.

GP.2
FORM OF CONTRACT
GP.2.1
Sufficiency of Information:  The Contractor shall be deemed to have satisfied himself as to the accuracy and sufficiency of the rate(s) and price(s) stated by him in his Tender and this Contract which shall (except in so far as it is otherwise provided in the Contract) cover all his obligations under the Contract, and shall be deemed to have obtained for himself all necessary information as to risks, contingencies and/or any other circumstances which might reasonably influence or affect the Tender and his performance of the Contract.
GP.2.2
Documents Mutually Explanatory:  Except as otherwise expressly provided, the several documents comprising the Contract are to be taken as mutually explanatory of one another and in case of ambiguities or discrepancies, the same shall be explained and adjusted by the Authorised Officer who shall thereupon issue to the Contractor appropriate instructions in writing and the Contractor shall carry out and be bound by such instructions.  Any adjustment to the Service arising therefrom shall be subject to Condition GP.4.5.

GP.2.3
Variation of Conditions: Notwithstanding any other of these Conditions, no deletion from, addition to, or variation of the Conditions shall be valid of or any effect unless agreed in writing and signed by the parties.

GP.2.4
Inconsistencies: Where there is any inconsistency between these Conditions and any provision in any other Contract document, these Conditions shall prevail PROVIDED THAT any Special Condition may be expressed to take effect so as to vary these general conditions in any manner.

GP.2.5
Copyright:  Copyright in the documents comprising the Contract shall vest in the Authority but the Contractor may obtain or make at his own expense further copies required for use by him in performing the Contract.  Copyright of any documents originating from the Authority shall reside solely with the Authority.

GP 2.6
Third Party Rights: Notwithstanding anything in this Contract to the contrary, no person or entity shall have any rights in relation to this Contract, whether as third parties under the Contracts (Rights of Third Parties) Act 1999 or otherwise, except the parties hereto

GP.2.7
Standing Orders: The Contract shall be subject to the Standing Orders of the Authority current at the date of the Contract, a copy of which may be seen by arrangement.

GP.3
AUTHORISED OFFICER
GP.3.1
The Authorised Officer shall be the person named in the Schedule or in default of appointment the Chief Officer of the relevant Department of the Authority or such representative appointed by the Authority to act in the name of the Authority for the purposes of the Contract.

GP.3.2
The Authority shall forthwith give notice in writing to the Contractor of the replacement of the Authorised Officer or if any person ceases to be the Authorised Officer.

GP.3.3
From time to time the Authorised Officer may appoint one or more representatives to act for the Authorised Officer generally or for specified purposes or periods.  Immediately any such appointment is made, the Authorised Officer shall give written notice thereof to the Contractor.

GP.4
MODIFICATIONS

The Authorised Officer shall be entitled to issue to the Contractor instructions in writing requiring the Contractor to do all or any of the following: ‑

GP.4.1
To omit or to cease to provide any part of the Service for such period or periods as the Authorised Officer may determine, which period or periods may be of either a temporary or permanent nature.

GP.4.2
To provide the Service or any part thereof in such manner as the Authorised Officer may reasonably require except that Condition GP.4.5 shall not apply regarding a requirement to provide the Service to the Contract Standard.
GP.4.3
To provide such services additional to the Service as the Authorised Officer may reasonably require, provided that such additional services shall be the same as or similar to the Service in which case the appropriate contract rate shall apply to such additional services if the contract prices are based upon a Schedule of Rates or Prices, not a single Contract Sum.

GP.4.4
Permanently to vary the Service.


GP.4.5
The valuation of modifications pursuant to this Condition shall be ascertained by the Authorised Officer in accordance with the following provisions:

GP.4.5.1
Where any part of the Service is required to be omitted or ceased to be provided the rates and prices contained in any Schedule of Prices shall determine the ascertainment of the value of the part and, in the case of a single Contract Sum, a fair proportion to be assessed after consultation with the Contractor.

GP.4.5.2
Where work is of a similar character to and is executed under similar conditions as work in the Specification or other Contract documents the rates and prices for the work contained in any Schedule of Prices shall determine the ascertainment.

GP.4.5.3
Where work is not of a similar character to or not executed under similar conditions to work set out in the Specification or other Contract documents the ascertainment shall be made at fair rates and prices having due regard where applicable to the rates and prices contained in any Schedule of Prices.

GP.5
GUARANTEE

If the Contractor is a subsidiary company within the meaning of section 736 and 736A of the Companies Act 1985 it shall provide a Guarantee by its holding company or companies (as defined in the said section 736) to secure the due performance by the Contractor of its obligations to the Authority.

GP.6
CONTRACTOR'S OBLIGATIONS
GP.6.1
The Contractor shall exercise reasonable skill and care in providing the Service (and any modifications thereof authorised under the Conditions) and shall comply with the Contract Standard to the reasonable satisfaction of the Authorised Officer.

GP.6.2
The Contractor shall at all times during the Contract Period allow such persons as shall be nominated from time to time by the Authorised Officer access to all locations where the Contractor shall be providing or preparing for the provision of the Service for the purpose of inspecting the work being performed pursuant to the Contract and the office, security, employee management, data protection and money handling controls, systems and procedures used by the Contractor and records and documents in the possession of the Contractor in connection with such work

GP.6.3
If in relation to any access under GP.6.2. the Authorised Officer (after consultation with the Contractor and any Internal or External Auditors) is of the opinion that changes need to be made to the Contractor’s financial controls, administrative procedures, systems or operational arrangements in relation only to the provision of the Service, those changes required and detailed by the Authorised Officer shall be made by the Contractor within such period or periods as the Authorised Officer shall notify to the Contractor in writing

GP.6.4.
The Contractor shall provide the Authority with all relevant information reasonably necessary for the Authority itself to provide information in respect of the Service in connection with any re-Tendering exercise for the continuity of the Service or any part of it at the end of this Contract

GP.6.5
If the Contractor fails to provide the Service or any part thereof with reasonable skill and care, or to the Contract Standard to the reasonable satisfaction of the Authorised Officer, the Authority will give the Contractor details of any such failure and may itself provide or may employ and pay other persons to provide the service or any part thereof if the Contractor shall not within 14 days redress the situation or make proposals acceptable to the Authorised Officer for rectifying the failure and adhere to those approved proposals, and all costs incurred thereby may be deducted from any sums due or to become due to the Contractor under the Contract or shall be recoverable from the Contractor by the Authority as a debt.  The rights of the Authority under this Condition shall be without prejudice to its rights under Conditions GP.19A and  GP.20.

GP.7
CONTRACTOR'S EMPLOYEES
GP.7.1
The Contractor shall employ in and about the provision of the Service only such persons as are careful, skilled, honest, experienced and suitably qualified in the work which they are to perform.

GP.7.3
The Contractor shall appoint a Contract Manager empowered to act on behalf of the Contractor for all purposes connected with the Contract.  Any notice, information, instruction or other communication given or made to the Contract Manager shall be deemed to have been given or made to the Contractor.

GP.7.2
The Contractor shall forthwith give notice in writing to the Authorised Officer of the identity, address and telephone numbers of the person appointed as Contract Manager and of any subsequent appointment.

GP.7.3
The Contractor shall forthwith give notice in writing to the Authorised Officer of the identity, address and telephone numbers of any persons authorised to act for any period as deputy for the Contract Manager.

GP.7.4
The Contractor shall ensure that the Contract Manager, or a competent deputy, duly authorised by the Contractor to act on his behalf, is available to the Authorised Officer in person at all reasonable times during which the Service is provided.

GP.7.5
The Contract Manager shall inform the Authorised Officer promptly of and confirm in writing, any instances of activity or omission on the part of the Authority which prevent or hinder, or may prevent or hinder the Contractor from complying with the Contract.  The provision of information under this Condition shall not in any way release or excuse the Contractor from any of his obligations under the Contract.

GP.7.6
The Contractor shall employ sufficient persons to ensure that the Service is provided at all times and in all respects to the Contract Standard.  The Contractor shall ensure that a sufficient reserve of employees is available to provide the Service to the Contract Standard during staff holidays or absence through sickness or otherwise.

GP.7.7
The Contractor shall be and shall ensure that every person employed by him in and about the provision of the Service is at all times properly and sufficiently qualified, experienced and instructed with regard to the Service and in particular: ‑

GP.7.8.1
The task or tasks such person has to perform;

GP.7.8.2
All relevant provisions of the Contract;

GP.7.8.3
All relevant policies, rules, procedures and standards of the Authority which includes an absolute prohibition upon any person employed from soliciting any payment for the provision of the service except as may be provided by the Conditions.

GP.7.8.4
All relevant rules, procedures and statutory requirements concerning health and safety at work.

GP.7.8.5
Fire risks and fire precautions.

GP.8
DISCRIMINATION

GP.8.1
The Contractor shall not unlawfully discriminate within the meaning and scope of any law, enactment, order, or regulation relating to discrimination (whether in race, gender, religion, disability, sexual orientation, age or otherwise) in employment.

GP.8.2
The Contractor shall take all reasonable steps to secure the observance of clause GP8..1 by all servants, employees or agents of the Contractor and all suppliers and Sub-Contractors employed in performance of this Contract.

GP.9
HEALTH AND SAFETY
GP.9.1
The Contractor acknowledges that it has been supplied with a copy of the Authority's rules regarding health and safety.  The Contractor agrees to comply with these rules, and any additional rules made known to the Contractor from time to time by the Authority together with all applicable statutory rules and regulations regarding these matters.  The Authority will be responsible for procuring that its employees and agents also comply with these rules and regulations.  

GP.9.2
Either party shall notify the other as soon as practicable of any health and safety hazards at the Authority's Premises of which it becomes aware.  The Contractor will draw these hazards to the attention of the Contractor Personnel and will instruct those persons in connection with any necessary associated safety measures.

GP.10
 AGENCY
GP.10.1
The Contractor is not and shall in no circumstance hold himself out as being the servant or agent of the Authority except as may be stated in the Special Conditions for the purposes therein specified or otherwise agreed in writing previously by the Authority.

GP.10.2
The Contractor is not and shall in no circumstances hold himself out as being authorised to enter into any contract on behalf of the Authority, or in any other way to bind the Authority to the performance, variation, release or discharge or any obligation.

GP.10.3
The employees of the Contractor are not, shall not hold themselves out to be and shall not be held out by the Contractor as being, servants or agents of the Authority for any purposes whatsoever.

GP.11 
BRITISH STANDARDS AND/OR INTERNATIONAL STANDARDS

Where an appropriate British Standard Specification, British Standard Code of Practice issued by the British Standards Institution and/or any appropriate international standard is current, all goods used or supplied and all workmanship shall, as a minimum requirement and subject to any agreement in writing between the parties hereto otherwise, be in accordance with that Standard, without prejudice to any higher standard required by the Contract.  Where British Standard is specified, the equivalent EC Standard or International Standard shall be equally appropriate PROVIDED ALWAYS that where the Contractor proffers articles or services said to meet national standards of another Member State, or an international standard recognised in another Member State and offering equivalent guarantees of safety, suitability and fitness for purpose the Contractor shall provide certified translations into English, of any foreign language documentation.

GP.12 
OBSERVANCE OF STATUTORY REQUIREMENTS
The Contractor shall comply with all statutory and other provisions to be observed and performed in connection with the Service and shall indemnify the Authority against any claims made as a result of any failure in compliance.  

GP.13 
GRATUITIES

The Contractor shall not, whether himself, or by any person employed by him to provide the Service, solicit any gratuity, tip or any other form of money taking or reward, collection, or charge for any part of the Service other than bona fide charges approved by the Authority.

GP.14
INDEMNITY AND INSURANCE
GP.14.1
the Contractor shall take out and maintain or procure the maintenance of the Insurances in accordance with the provisions of the Schedule (Insurance Requirements).  

GP.14.2
The Contractor shall hold and maintain professional indemnity insurance cover and shall ensure that all professional consultants or Sub-Contractors involved in the provision of the Services hold and maintain appropriate cover.  To comply with its obligations under this clause, and as a minimum, the Contractor shall ensure professional indemnity insurance held by the Contractor and by any agent, Sub-Contractor or consultant involved in the performance of Services has a limit of indemnity as set out in the Schedule (Insurance Requirements) for any occurrences arising out of each and every event.  Such insurance shall be maintained for a minimum of six years following the expiration or earlier termination of the Contract.

GP.14.3 
The Contractor shall indemnify and keep indemnified the Authority against the injury to or death of any persons, or loss of or damage to any property, which may arise out of the act of default or negligence of the Contractor, his employees or agents and against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect thereof, or in relation thereto, provided that the Contractor shall not be liable for, nor be required to indemnify the Authority against, any compensation or damages for or in respect of injuries caused by the Authority

GP.14.4
Without thereby limiting his responsibilities under this Condition, the Contractor shall insure with a reputable insurance company against all loss of and damage to property and injury to, or death of, persons arising out of or in consequence of the Contractor's obligations under the Contract and against all actions, claims, demands, proceedings, damages, costs, charges and expenses in respect thereof.

GP.14.5
The insurance in respect of personal injury or death of any person arising under a contract of service with the Contractor and arising out of an incident occurring during the course of such person's employment shall comply with the Employer's Liability (Compulsory Insurance) Act 1969 and the Road Traffic Act 1988 (as amended) and any statutory orders made thereunder.  For all other claims to which this Condition applies, the insurance cover shall be such sum as the Contractor may choose in respect of any one incident.

GP.14.6
The Contractor shall supply to the Authority immediately upon request copies of all relevant insurance documents necessary to comply with this Condition.

GP.14.7
The Authority shall indemnify and keep indemnified the Contractor and insure with a reputable insurance company, or self‑insure, against the injury to, or death of, any persons, or loss of, or damage to, any property which may arise out of the fact, default, or negligence of the Authority, its employees or agents other than the contractor his employees and agents and against all actions, claims, demands, proceedings, damages, costs, charges and expenses whatsoever in respect thereof or in relation thereto.

GP.15 
PAYMENTS
GP.15.1
At the intervals stated in the Special Conditions and Schedule the Contractor shall submit to the Authorised Officer an account in respect of work completed forming part of the Service.  The account shall be presented in full form to include Value Added Tax details, additions, deduction, labour and materials, specification headings (if appropriate) and such other detail as the Authority may reasonably require.

GP.15.2
Within 28 days from receipt of invoice, unless any other period is stated in the Schedule, the Authority shall pay the Contract Sum or such other amounts as may from time to time properly become due to the Contractor. 

GP.15.3  Subject to GP.18 where the Contractor enters into a Sub-Contract with a supplier or contractor for the purpose of performing the Contract, it shall cause a term to be included in such a Sub-Contract that requires payment to be made of undisputed sums by the Contractor to the Sub-Contractor within a specified period not exceeding 30 days from the receipt of a valid invoice, as defined by the Sub-Contract requirements.

GP.16
VALUE ADDED TAX
GP.16.1
In addition to the sum(s) specified in Condition GP.15 the Authority shall pay to the Contractor such Value Added Tax as may be properly chargeable by the Contractor in connection with provision of the Service.  The Contractor shall issue a tax invoice in respect thereof.

GP.16.2
Upon receipt by the Contractor of any payment made by the Authority being a payment including VAT the Contractor shall forthwith issue to the Authority an authenticated receipt in such form as may be required by the Value Added Tax Act 1994 ("the Act") or any amendment or re‑enactment thereof or by any Regulations made thereunder.

GP.17
FLUCTUATIONS

The Contract Sum and/or such of the rates and prices contained in any Schedule of Prices shall be reviewed only if, in the opinion of the Authorised Officer, the nature of the work required to be carried out by the Contractor varies sufficiently to cause the Contract Sum and/or prices contained within any Schedule of Prices to be inappropriate.

GP.18
ASSIGNMENT AND SUB‑CONTRACTING
GP.18.1
The Contractor shall not assign or sub‑contract the provision of the Service or any part thereof to any person without the previous written consent of the Authority, which consent shall be in the discretion of the Authority and, if given, shall not relieve the Contractor from any liability or obligation under the Contract

GP.18.2
Except where the context cannot admit, reference in these Conditions to the Contractor or his employees or agents shall include any sub‑contractor of the Contractor (whether or not authorised under GP 18.1.2) and any of the sub‑contractor's employees or agents, and all acts, defaults or neglect of any sub-contractor shall be deemed in all respects to be the acts, defaults or neglect of the Contractor himself. 

GP.19

ANTI BRIBERY 

GP.19.1
The Contractor shall:

GP.19.1.1 comply with all applicable laws, statutes, regulations, and codes relating to anti-bribery and anti-corruption including but not limited to the Bribery Act 2010 (Relevant Requirements);

GP.19.1.2 have and shall maintain in place throughout the term of this agreement its own policies and procedures, including adequate procedures under the Bribery Act 2010, to ensure compliance with the Relevant Requirements and will enforce them where appropriate;

GP.19.1.3 promptly report to the Authority any request or demand for any undue financial or other advantage of any kind received by the Contractor in connection with the performance of this agreement;

GP.19.1.4 immediately notify the Authority (in writing) if a foreign public official becomes an officer or employee of the Contractor or acquires a direct or indirect interest in the Contractor (and the Contractor warrants that it has no foreign public officials as officers, employees or direct or indirect owners at the date of this agreement);

GP.19.1.5 within 2 months of the date of this agreement, and annually thereafter, certify to the Authority in writing signed by an officer of the Contractor, compliance with this clause 19 by the Contractor and all persons associated with it under clause 19.2.  The Contractor shall provide such supporting evidence of compliance as the Authority may reasonably request.

GP.19.2 
The Contractor shall ensure that any person associated with the Contractor who is performing services  in connection with this agreement does so only on the basis of a written contract which imposes on and secures from such person terms equivalent to those imposed on the Contractor in this clause 19. 2 (Relevant Terms). The Contractor shall be responsible for the observance and performance by such persons of the Relevant Terms, and shall be directly liable to the Authority for any breach by such persons of any of the Relevant Terms.

GP.19.3 
Breach of this clause 19 shall be deemed a material breach of this Contract referred to as a serious breach in 19.5.

GP.19.4 
For the purpose of this clause 19, the meaning of adequate procedures and foreign public official and whether a person is associated with another person shall be determined in accordance with section 7(2) of the Bribery Act 2010 (and any guidance issued under section 9 of that Act), sections 6(5) and 6(6) of that Act and section 8 of that Act respectively. For the purposes of this clause 19 a person associated with the Contractor includes any subcontractor.

GP.19A  TERMINATION
GP.19A.1 If the Contractor:

-     commits a serious breach of any of his obligations under the Contract, breaches any obligation after a written warning following persistent breaches of the same obligation or similar obligations, is the subject of a bankruptcy petition or order, or makes or proposes to make a composition or arrangement with all or any class of his creditors, or has a proposal in respect of his company for the voluntary arrangements for a composition of debts, or scheme or arrangement approved in accordance with the Insolvency Act 1986, has an application made under the Insolvency Act 1986 in respect of his company to the Court for the appointment of an administrative receiver, has a winding‑up order made, or (except for the purposes of amalgamation or reconstruction) a resolution for voluntary winding‑up passed, has a provisional liquidator, receiver, encumbrancer or manager of his business or undertaking duly appointed, has an administrative receiver, as defined in the Insolvency Act 1986, appointed, has possession taken, by or on behalf of the holders or any debentures secured by a floating charge, or any property comprised in, or subject to, the floating charge, is in circumstances which entitle the Court or a Creditor to appoint, or have appointed, a receiver, a manager, or administrative receiver, or which entitle the Court to make a winding‑up order   -  


then in any such circumstances the Authority may, without prejudice to any accrued rights or remedies under the Contract determine the Contract by notice in writing having immediate effect.

GP.19A.2 The rights of the Authority under Condition GP.19A are in addition to and without prejudice to any other rights the Authority may have whether against the Contractor directly or pursuant to any guarantee.

GP.20
COMPENSATION AND RECOVERY OF SUMS DUE TO THE AUTHORITY

GP.20.1.
Wherever under the Contract any sum of money is recoverable from or payable by the Contractor (including any sum that the Contractor is liable to pay to the Authority in respect of any breach of the Contract), the Authority may unilaterally deduct that sum from any sum then due, or which at any later time may become due to the Contractor under the Contract or under any other agreement or contract with the Authority.

GP.20.2 
The Contractor shall make any payments due to the Authority without any deduction whether by way of set-off, counterclaim, discount, abatement or otherwise, unless the Contractor has a valid court order requiring an amount equal to such deduction to be paid by the Authority to the Contractor.

GP.20.3
Where the Service (or any work in connection therewith) has to be completed by the Contractor by a particular date AND time therefor is, in the Special Conditions, expressed to be of the essence, the Special Conditions may provide for compensation to be paid by the Contractor to the Authority in default by the Contractor, as follows whether or not the Contract is also terminated:

GP.20.3.1
a fixed sum upon default and/or

GP.20.3.2
periodical sums;  or

GP.20.3.3
in the case of works or any part of the Service expressed to be completed before 31st March in any year and for which no budget provision by the Authority exists thereafter, the Contractor shall forego all of the Contract Sum not yet paid.

GP.20.4
PROVIDED ALWAYS  in the cases of GP.20.2.1 and GP.20.2.2 above the headings of loss shall be set out in the Special Conditions, the amounts shall be assessed to include only the amount(s) lost to the Authority, shall not include any penalty and may be indexable and/or carry interest. 

GP.21
NOTICES
Any demand, notice or other communication required to be given hereunder shall be sufficiently served if served personally on the addressee, or if sent by prepaid first class recorded delivery post, or by telex, electronic mail or facsimile transmission to the registered office or last known address of the party to be served therewith and if so shall, subject to proof to the contrary, be deemed to have been received by the addressee on the second business day after the date of posting or on successful transmission, as the case may be.

GP.22

WAIVER
Failure by the Authority at any time to enforce the provisions of the Contract or to require performance by the Contractor of any of the provisions of the Contract shall not be constructed as a waiver of any such provision and shall not affect the validity of the Contract or any part thereof or the right of the Authority to enforce any provision in accordance with its terms.

GP.23
SEVERANCE
If any provision of the Contract shall become or shall be declared by any Court or competent jurisdiction to be invalid or unenforceable in any way, such invalidity or unenforceability shall in no way impair or affect any other provision all of which shall remain in full force and effect.

GP.24
ARBITRATION
GP.24.1
All disputes between the parties arising out of or connected with this Contract or the performance of the Contractor in the provision of the Service shall be referred to a single Arbitrator under the Arbitration Act 1996 to be agreed upon by the parties or in default of agreement to be nominated by the person stated in the Schedule or in the case of his incapacity by the Deputy President, Vice‑President or other most senior representative.

GP.24.2
The Arbitrator shall have full power to make any award which may have the effect of amending any notice, instruction or certificate or of giving or withholding consent or agreement in such manner as the Arbitrator shall think fit so as to give reasonable effect to the provisions of this Contract.

GP.24.3
The decision of the Arbitrator shall be final and binding upon both parties to this Contract.

GP.25
CUSTOMER COMPLAINTS

GP.25.1

The Contractor shall deal with all customer complaints in a sympathetic, efficient and effective way and within the Council’s complaints procedure.  In particular, the Contractor shall 

GP.25.1.1.
Maintain a proper system of recording complaints when they are received (by any medium);

GP.25.1.2.
Maintain accurate, up-to-date records of details of each complaint received which shall include the complainant’s name, address, nature of complaint, name of person dealing with the case, action taken to resolve it and any action taken to prevent recurrence;

GP.25.1.3.
Provide a timely and considered response to each complaint received;

GP.25.1.4.
Designate a named individual as the liaison officer for considering all complaints on behalf of the Contractor and be personally responsible for monitoring the progress of complaints to completion; and

GP.25.1.5.
Provide upon the request of the Authorised Officer background and detailed information about any complaint received by the Authorised Officer

GP.25.2
The Contractor shall provide each month a report to the Authorised Officer of the complaints received and the action taken to resolve them including an up-date on those previously made and not yet resolved.  If the Authorised Officer considers that further steps are necessary to minimise or prevent possible recurrence of valid complaints in any area of the provision of the Service he will consult the Contractor and attempt to agree what steps should be taken and when.  In default of agreement he will notify the Contractor in writing of the relevant steps he requires the Contractor to take and the Contractor shall take such steps accordingly.

GP.25.3.
The Contractor shall refer the following forthwith to the Authorised Officer to deal with and shall liaise with the Authorised Officer as necessary to formulate a suitable and timely response in each case:

GP.25.3.1.
Enquiries or correspondence from the Local Government Ombudsman

GP.25.3.2.
Notification of any complaint made by anyone to the Local Government Ombudsman

GP.25.3.3.
Complaints in respect of which the Contractor has no control (e.g. Council Policy) or relevant to some aspect of delivery of Council Services other than the Service

GP.25.3.4
Complaints of  intimidation, harassment, assault, damage to property and unlawful entry

GP.25.4.
A complaint means an expression of dissatisfaction, however made, about the standard of service, action or lack of action by the Council or its staff or, in this context, its Contractors and their staff affecting an individual or group of individuals

GP.26
DATA PROTECTION  AND FREEDOM OF INFORMATION 
GP.26.1 
DATA PROTECTION

GP.26.1.1
The Contractor shall (and shall procure that any of its Staff involved in the provision of the Contract) comply with any notification requirements under the DPA and both Parties will duly observe all their obligations under the DPA, which arise in connection with the Contract. 

GP.26.1.2
Notwithstanding the general obligation in GP.26.1, where the Contractor is processing Personal Data as a Data Processor for the Authority, the Contractor shall ensure that it has in place appropriate technical and contractual measures to ensure the security of the Personal Data (and to guard against unauthorised or unlawful processing of the Personal Data and against accidental loss or destruction of, or damage to, the Personal Data), as required under the Seventh Data Protection Principle in Schedule 1 to the DPA; and 

(a)  provide the Authority with such information as the Authority may reasonably require to satisfy itself that the Contractor is complying with its obligations under the DPA; 

(b)  promptly notify the Authority of any breach of the security measures required to be put in place pursuant to GP.26.1.2; and 

(c)  ensure it does not knowingly or negligently do or omit to do anything which places the Authority in breach of the Authority's obligations under the DPA. 

GP.26.1.3  The provisions of this clause shall apply during the continuance of the Contract and indefinitely after its expiry or termination.

GP.26.2.
FREEDOM OF INFORMATION 

GP.26.2.1  The Contractor acknowledges that the Authority is subject to the requirements of the FOIA and the Environmental Information Regulations and shall assist and co-operate with the Authority (at the Contractor's expense) to enable the Authority to comply with these Information disclosure requirements. 

GP.26.2.2  The Contractor shall and shall procure that its Sub-Contractors shall: 

(a)  transfer the Request for Information to the Authority as soon as practicable after receipt and in any event within two Working Days of receiving a Request for Information; 

(b)  provide the Authority with a copy of all Information in its possession or power in the form that the Authority requires within five Working Days (or such other period as the Authority may specify) of the Authority requesting that Information; and 

(c)  provide all necessary assistance as reasonably requested by the Authority to enable the Authority to respond to a Request for Information within the time for compliance set out in section 10 of the FOIA or regulation 5 of the Environmental Information Regulations. 

GP.26.2.3  The Authority shall be responsible for determining at its absolute discretion whether the Commercially Sensitive Information and/or any other Information: 

(a) is exempt from disclosure in accordance with the provisions of the FOIA or the Environmental Information Regulations; 

(b) is to be disclosed in response to a Request for Information, and in no event shall the Contractor respond directly to a Request for Information unless expressly authorised to do so by the Authority. 

GP.26.2.4  In no event shall the Contractor respond directly to a Request for Information unless expressly authorised to do so by the Authority.

GP.26.2.5  The Contractor acknowledges that the Authority may, acting in accordance with the Secretary of State for Constitutional Affairs' Code of Practice on the discharge of public authorities' functions under Part 1 of FOIA (issued under section 45 of the FOIA, November 2004), be obliged under the FOIA or the Environmental Information Regulations to disclose Information: 

(a) without consulting with the Contractor, or 

(b) following consultation with the Contractor and having taken its views into account. 


provided always that where clause 12.5(b) applies the Authority shall, in accordance with any recommendations of the Code, take reasonable steps, where appropriate, to give the Contractor advanced notice, or failing that, to draw the disclosure to the Contractor's attention after any such disclosure.

GP.26.2.6  The Contractor shall ensure that all Information produced in the course of the Contract or relating to the Contract is retained for disclosure and shall permit the Authority to inspect such records as requested from time to time.

GP.26.2.7  The Contractor acknowledges that any lists or Schedules provided by it outlining Confidential Information are of indicative value only and that the Authority may nevertheless be obliged to disclose Confidential Information in accordance with GP 26.2.5.

GP.27
COUNCIL’S OWNERSHIP OF AND RIGHTS IN RESPECT OF DOCUMENTS

GP.27.1 
Unless otherwise agreed, the ownership of any documents or reports produced by theContractor, its subcontractors, employees and agents for all purposes envisaged by the or arising under this contract shall be vested in the Authority.  Where anything is or has been created, conceived or developed before or during the course of this contract whether or not connected to this contract, including ideas, concepts, trade secrets, data, know-how, software, systems and methodologies ("Firm Knowledge") and is utilised in the course of producing our work or otherwise in providing our services, then any intellectual property rights in such Firm knowledge belong to us. Subject to payment of the Contractor's fees it grants the Authority a licence to use solely for your internal purposes any Firm Knowledge contained in our work, reports or documents provided that such use is limited to the purpose for which our work or documents is provided.

GP.28
COMPUTER SYSTEMS AND SOFTWARE
GP.28.1
The Contractor shall indemnify and hold harmless the Authority, its Officers, employees, agents and third parties against all losses, liabilities, claims, demands, damages, expenses and proceedings howsoever incurred or arising (including without limitation consequential loss of profits) directly or indirectly out of or in connection with the use by the Contractor of the computer system(s) of the Authority and/or the software run and data held thereon or the Contractor’s own computer systems, software and data.

GP.28.2
The Contractor shall ensure that all information provided by the Contractor to the Authority under this contract by cable, fibre, disk, tape or any other format where the Authority requires a computer-generated format is in a format and form compatible with the Authority’s computer system(s) and software.

GP.29    HUMAN RIGHTS
GP.29.1  The Contractor shall (and shall use its reasonable endeavours to procure that its staff shall) at all times comply with the provisions of the Human Rights Act 1998 in the performance of this Contract.

GP.29.2
The Contractor shall undertake, or refrain from undertaking, such acts as the Authority requests so as to enable the Authority to comply with its obligations under the Human Rights Act 1998.

GP.29.3
In respect of any part of the Service which may be a public function, the Contractor may be a public authority for the purposes of section 6(3) of the Human Rights Act, 1998; in such circumstance, the Contractor shall not act in any way which is incompatible with a Convention right (therein defined) and shall indemnify the Authority in respect of any breach.


GP.30
AUDIT 

GP.30.1 
The Contractor shall keep and maintain until six years after the Contract has been completed, or as long a period as may be agreed between the parties, full and accurate records of the Contract including:  

(a)
the Services provided under it;

(b)
all expenditure reimbursed by the Authority;

(c)
all payments made by the Authority.


GP.30.2.
The Contractor shall on request afford the Authority or the Authority's representatives such access to those records as may be required in connection with the Contract.

ST.1
SPECIAL TERM
The Contractor recognises that in the course of providing the Service some of its personnel may be required to work directly with or have access to children or vulnerable adults.  The Contractor shall ensure that its personnel engaged in the provision of the Service are subject to a valid enhanced disclosure check undertaken through the Disclosure and Barring Service (a Non-Departmental Public Body sponsored by the Home Office) including a check against the adults’ barred list and the children’s barred list and monitor the level and validity of these checks for each of its personnel.  The Contractor shall comply with its obligations as a Regulated Activity Provider for all purposes under the Safeguarding and Vulnerable Groups Act 2006.

Section D - SOUTH CAMBRIDGESHIRE DISTRICT COUNCIL – FORM OF TENDER

To: South Cambridgeshire District Council, 

South Cambridgeshire Hall,

Cambourne Business Park, 

Cambourne, 

Cambridge, 

CB23 6EA.
TENDER FOR: Older People’s Housing, Care and Support Needs in South Cambridgeshire 2017- 2036
I / We the undersigned, having examined the specifications are willing to execute the 

Whole of the work required for £ __________ (ex VAT)

       £___________ (VAT)


       £___________ (Total)

(please explain this figure in E2 below)
Company Name




Company Address 







Company Registration No



Telephone No. 



Email Address:




Employee Name




Date                



I / We understand that:
 
(a)  This Tender shall be returned in the envelope provided so as to reach this office not later than 24/03/2017 no later than 13:00 Hours.
(b) There may be a further selection stage of this Tender involving a presentation and interview/meeting.

(c) The lowest or any Tender will not necessarily be accepted by the Council and no allowance or payment will be made for making any Tender.

(d) We have examined and agree to the Tender, have submitted only one Tender and agree to the contract terms and it is our responsibility to ensure that the contract documents have been completed correctly.
(e) The price is a fixed fee including all costs and expenses.


Section E - Questionnaire - Response to Contract Documents

The following items match the award criteria specified in the table under paragraph 1.29, Section B above.  A typed attachment is acceptable providing it does not exceed the word limit.  Brochures should not be included in the submission. 


	Item
	Method Statement 1 - Written statements are required 
	Marks
	Score 0-5

	E1  
	Please provide as an attached document a typed method statement (not exceeding 3000 words) about your organisation’s understanding of the brief and your proposals to undertake and complete the services required to meet the requirements of the Tender. 
	40%
	

	Please confirm how you will meet the requirements set out in the brief, in particular:

1. A programme and timetable for undertaking the study reflecting the key stages of the assessment and key output listed in Section A, paragraphs 5 & 6; 
2. Proposed methodology of how you will carry out the assignment


3. Details of the consultancy’s experience and any sub-contractor or collaborator, in this sphere of research, linked to two contacts for references relevant to the study detailed in section E3 below; 


4. Details of the qualifications and experience of the team who would be undertaking the project (copies of C.V’s for the key team members); 
a. As per Section A Paragraph 8.4 where it is proposed to sub-contract any elements of the study, the company concerned should be identified, together with the individuals involved. Information in respect of experience, hourly rates and the role of any sub-contractors in producing the study should be clear.


5. Confirmation that undertaking this project would not give rise to conflicts of interest; 


6. Particulars of professional indemnity, public liability and employer insurances (the detailed requirement for professional indemnity insurance set out at Section A, paragraph 9.3 should be noted).
7. Confirmation of arrangements to comply with ST1 of Section C, including Safeguarding policies.




	E2
	Breakdown of pricing (word limit 2000)
	No Marks this is to cross check the logic of pricing in section D

	Explanation of your pricing (Section D):
Full breakdown of all costs.
Full particulars of the pricing structure to be applied to the contract.  The pricing structure should show costs for each of the major elements of the study including expected time spent on the work, personnel involved, day rates (if necessary hour rates) charged and any limits to be applied to expenses.  The contract will be let on a fixed price basis;
In addition please can you provide a separate cost for defending your findings at a Planning Enquiry in Public. This would be subject to separate arrangements and payment and tenderers should indicate that they would be willing to comply with such a request from SCDC.



	E3
	REFERENCES Note the Councils will check 2 references 20% marks will be allocated for relevance and 80% of marks on the feedback provided by previous clients. Bidders should only put forward references that are directly related 
	Marks 20%

	E3.1


	Please provide a minimum of 2 relevant references. These will be scored on the actual feedback from the referee as well as how comparable the services provided to the referee are to the brief.

	Name of Client(s) Address:
	Telephone:
	Email and Name of person to contact: 
	Description of services provided
	Contract dates          (From – To)
	Annual Value of Contract (£)

	
	
	
	
	
	

	
	
	
	
	
	


Section F Return Envelope Cover


Please affix this page to the envelope of your Tender return





	The Reception Desk

South Cambridgeshire District Council

South Cambridgeshire Hall

Cambourne Business Park

Cambourne, 
Cambridge, 

CB23 6EA
	 SHAPE  \* MERGEFORMAT 





TENDER DOCUMENTS

Older People’s Housing, Care and Support Needs in South Cambridgeshire 2017- 2036


Closing date for submission of Tenders to

South Cambridgeshire District Council, 

24/03/2017 no later than 13:00 Hours

Instructions for SCDC Staff: 
This envelope MUST NOT be opened,

please deliver it to Reception.
� Cambridgeshire County Council’s Research and Performance Population Forecasts, Feb 2015


� New Housing Developments and the Built Environment JSNA 2015/16


� Further Proposed Modifications to the South Cambridgeshire Local Plan, November 2016
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