Updated Requirements for Accessibility, Audit & Accessible User Testing of DVLA’s Digital Services:
With a focus on accessibility - ensuring that DVLA Digital Services work for those who have specific needs or use assistive technology, DVLA aim to put a contract in place to user test and audit our services to ensure compliance (to minimum Accessible AA level) within WCAG 2.1 Web Content Accessibility Guidelines. 
Being able to demonstrate that we have tested our services with users who have access needs continues to be an increasingly important part of the GDS Service Standard Assessments. Since 23rd September 2020, it is also a legislative requirement for our services to meet the standards set out in WCAG. 
DVLA have an in-house User Research team who undertake moderated research sessions with users who have access needs. We require additional unmoderated usability/user testing and the ability to build a working relationship with a static team, who are users themselves and have a range of different accessibility needs, as per our list of conditions below.

The team need to be expert web testers, with experience of living with access needs, who are familiar with GOV UK services and the standards set out in WCAG 2.1

DVLA User Researchers, Interaction Designers and Developers need direct access to the team before the testing/audit starts, during the test/audit, and immediately afterwards.
We also require code audit and technology audit of live, and prototype web services, including:
· Assessing pages for usability
· Assessing pages through assistive technology and software

· Assessing pages for accessibility

· Providing designers and developers with accessibility advice

· Wireframe reviews

· Audit 

· Accreditation against the WCAG standard
We need a flexible approach to audit/testing as our schedule is determined by other projects within DVLA and as such can change quickly resulting in test dates being changed at short notice.
DVLA do not require training or workshops as part of this contract and whilst the supplier will be an integral part of our service development in terms of the role they perform, they will be at arm’s length from our blended delivery teams.
As a standard approach DVLA aim to test each service at least once during the development cycle, to ensure recommendations can be acted upon. For some of the more complex services we would aim to run the audit more frequently, with a final check prior to putting the service Live. For services, already ‘Live’ the audit would be retrospective, with any recommendations from an accessibility perspective forming user stories to inform continuous improvement.

Services are at various stages of development, but for the purposes of the audit DVLA will provide a URL link to each live, beta or prototype service. The purpose of these audits is to ensure that DVLA Digital Services are accessible for people with different types of disabilities using assistive technology and satisfy the Government Digital Service (GDS) criteria for accessibility.

The different types of disabilities that need to be considered include:
· Blind

· Low vision

· Colour blind

· Dyslexia

· Other cognitive disabilities

· Deaf

· Stress and Anxiety disorder

· Limited limb mobility

· Learning disabilities

· Autistic Spectrum Disorders (ASD)

Services will need to be tested on all or any combination of:
· Mobile

· Desktop

· Tablet

· SMART TV
For a standard 15 page flow or representative sample of 15 pages, DVLA expect the overall process, from scoping, completion of test/audit processes, analysis and production of a targeted report to take approximately 8 working days maximum, unless otherwise stated and against an agreed timeline for each service.

Targeted report outputs must contain details around any elements of any of the pages within the service that have defects when accessed via assistive technology, and any usability issues that have been encountered.

These outputs must stipulate the platform (i.e. desktop, mobile etc.) and software (e.g. JAWS) affected by each defect.

The targeted report outputs must identify lines of code at the root of these defects, and suggested fixes.
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