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How many people were supported to live at home with 
services provided or commissioned by Adults’ Services in West 

Sussex, in 2017/18 (51 Responses) 
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Being able to recruit enough staff

Cost/Rate of pay

Volumes of service guaranteed/available

Customer needs and complexities

Specification - What is being asked is deliverable

Spread of service - Geographic boundaries

Key performance indicators and targets

What is the most important consideration for you as providers 
in delivering services on behalf of the Council? (43 Responses) 



Rural Solutions and Geographical Boundaries 
workshop 
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That the number of customers and volumes of hours are considered
when creating boundaries to include optimum numbers of hours and

volumes

That the boundaries are small in square miles, to enable providers to
be able to deliver across the whole area

That the boundaries are large enough to cover both rural and urban
areas, to enusre providers have to deliver across all areas

That the boundares are co terminus with social care teams/district
and boroughs/clincial commissioning groups

What is more important when developing Boundaries?  
(48 Responses) 


