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________________________________________________________________________

_  

Call Off Order Form for  

Management Consultancy Framework Two   

RM6008  

Provision of Defra Group Management Consultancy  

Support Arrangements – Lot 1 Strategic Consultancy  

To  

Defra Group  

From  

McKinsey & Company, Inc. United Kingdom   

Contract Reference 28595  
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1.2.  

  

Expiry Date:  

  

End date of  Initial Period: 30/06/2024  

  

End date of  Extension Period:  First 12 Month Optional Extension – 30/06/2025  

                                                  Second 12 Month Optional Extension – 30/06/2026  

  

Minimum written notice to Supplier in respect of  extension: 30 Days  

  

  

 SERVICES  

  

2.1 

. 

Services required:   

   

Call Of f  Schedule 2 (Services)  

  

See Appendix A – Statement of  Requirements.   

  

  

 PROJECT PLAN  

  

3.1.   Project Plan: Call Of f  Schedule 4 (Project Plan)  

Not Applied  

  

  

 CONTRACT PERFORMANCE  

  

4.1.   Standards:   

In Clause 11 of  the Call Of f  Terms  

See Appendix A – Statement of  Requirements.   

  

4.2  Service Levels/Service Credits:   

See section 11 of  Appendix A – Statement of  Requirements.  

4.3  Critical Service Level Failure:  

Not applied  

4.4  Performance Monitoring:   

See section 11 of  Appendix A - Statement of  Requirements.  
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6.3  Reimbursable Expenses:   

   

 

   

  

6.4  Customer billing address (paragraph 7.6 of  Call Of f  Schedule 3 (Call Of f  Contract 
Charges, Payment and Invoicing)):  

Invoices should be sent electronically to      

 quoting the individual    _ 

reference.  

6.5  Call Off Contract Charges fixed for (paragraph 8.2 of  Schedule 3 (Call Of f  Contract 
Charges, Payment and Invoicing)):  

The Contract Term including any extension options and any termination assistance period.  

Should any extension be executed under the terms of  this call off contract, a review of  the 

f ixed prices shall be undertaken with any changes being agreed by both parties prior to 

any implementation. Any increases in f ixed prices shall be limited to the CPI rate prevailing 

at the time of  extension or in any event capped at 2%.   

6.6  Supplier periodic assessment of Call Off Contract Charges (paragraph 9.2 of  Call Off    

 As per paragraph 9 of  Call Of f  Schedule 3: Call Of f  Contract Charges, Payment and 

Invoicing.    

6.7  Supplier request for increase in the Call Off Contract Charges (paragraph 10 of  Call   

As per paragraph 10 of  Call Of f  Schedule 3: Call Of f  Contract Charg es, Payment and 

Invoicing.  

  

  

 LIABILITY AND INSURANCE  

  

7.1  Estimated Year 1 Call Off Contract Charges:  

 •  Lot 1 Strategic Consultancy – Up to £10,000,000 (across three suppliers)  

7.2  Supplier’s limitation of Liability (Clause 37.2.1 of  the Call Of f  Terms);  

In Clause 37.2.1 of  the Call Of f  terms  
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7.3  Insurance   

As per Framework Schedule 14 (Insurance Requirements):  

• Third Party Public & Products Liability Insurance – Not less than f ive million pounds 
(£5,000,000) in respect of  any one occurrence and in the aggregate per annum.  

• Professional Indemnity Insurance - Not less than f ive million pounds (£5,000,000) 
in respect of  any one occurrence and in the aggregate per annum.  

• UK employers' liability insurance and motor third party liability insurance – required 

to meet obligation under applicable law in full.  
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10.3  Security:  

As per Call Of f  Schedule 7 (Security).   

ANNEX 1: SECURITY POLICY  

The Supplier will be required to supply, on request its ISO27001 certification as part of the 
Defra/ Environment Agency security assurance process.  
  

ANNEX 2: Security Management Plan  

As stated within Schedule 7. The Supplier shall publish, maintain and supply the Security 
Management Plan that supports the services provided to the Customer, upon request, as part 
of the Defra/ Environment Agency security assurance process.  

  
  

10.4  ICT Policy:  

If  an ICT Policy is required, it will be directed by the Project Engagement Letter.    

10.6  Business Continuity & Disaster Recovery:   

Not applied   

Disaster Period:  

For the purpose of  the def inition of  “Disaster” in Call Of f  Schedule 1 (Def initions) the 

“Disaster Period” shall be N/A  

10.7  NOT USED  

10.8  Protection of Customer Data (Clause 35.2.3 of  the Call Of f  Terms):  

It is envisaged that no personal data will be processed by the Supplier but where, on an individual 
project basis, the Supplier will be processing personal data, Defra reserves the right to address 

this additional risk and agree a management plan with the Supplier prior to commencement of 

the project’.  
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10.11  Alternative and/or Additional Clauses from Call Off Schedule 14 and if required,  
any Customer alternative pricing mechanism:  

Each Project Engagement Letter shall incorporate the terms of  this Call -of f  Contract, 
unless explicitly varied.  

The Customer will inform the Supplier explicitly and seek its prior written consent if  it 
wishes to supply any Personal Data (for data processing purposes) to the Supplier and 
in which case the Parties will agree suitable Personal Data protection clauses to ensure 

the integrity and conf identiality of the Personal Data obtained pursuant to this Call -Off  
Contract.  

The Supplier cannot and will not give regulatory, public health, policy, tax, investment, 
legal or other regulated advice. The Customer must consider this context and secure 
appropriate legal, medical and other relevant advice prior to making any decisions in 
connection with the services.   

The Customer will review and approve or concur in the Supplier’s work, including its 
methodologies and approaches and the Deliverables, in carrying out the services.The 
Customer acknowledges and agrees that any results, options, data, recommendations, 
analyses, or other information generated by the Deliverables are dependent upon the 
accuracy of  the information processed thereby (including as provided by the Customer), 
as well as upon the Customer’s proper use of  the Deliverables. The Customer remains 
solely responsible for its decisions, actions, its use of  the Deliverables and its 
compliance with applicable laws, rules and regulations.  

The Customer will own all reports and other deliverables prepared for and furnished to 

the Customer by the Supplier in connection with the Services (the “Deliverables”), 

save that the Supplier retains ownership of  all concepts, know-how, tools, 

questionnaires and assessments, modules, courses, frameworks, software, 

algorithms, databases,  

 

 content, models, and industry perspectives developed or enhanced outside of or in 
connection with the Services (the “Supplier Tools”), it being understood that none of  
the  
Supplier Tools will contain the Customer’s Conf idential Information. To the extent the  

Deliverables include any embedded Supplier Tools, the Supplier hereby grants the 
Customer a non-exclusive, non-transferable, non-sublicenseable, worldwide, 
royaltyf ree license to use and copy the Supplier Tools solely as part of  the 
Deliverables.   The Customer agrees that, without McKinsey's prior written permission, 
it will not, or permit any third party to (a) access, copy or reverse engineer any 
McKinsey Tool or  
Deliverable, or (b) remove or circumvent security or technological safeguards, 
including notices, digital protection mechanisms, metadata, watermarks, or disclaimers 
provided with any McKinsey Tool or Deliverable.  
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Type of  Personal Data  Full name  

Workplace address  

Workplace Phone Number   

Workplace email address   

Names   

Job Title  

  

 

  

Categories of  Data Subject  

 

Current personnel  

Contractors/Consultants  

Customers  

Public of ficers  

Suppliers  

Website end users  

 

 

10.16  MOD DEFCONs and DEFFORM  

Not Applied  
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