
Integrated MSK and Pain Service
Triage 
· Referrals sent to single access point via choose & book
· Referrals screened within 48 hours with decision to treat
· Advice and support service for GPs within 48 hours
Clinical Assessment, history and Clinical Exam by Integrated MSK and Pain Service Specialist within 6 weeks (2 weeks for urgent referrals)
· Part of Integrated MSK and Pain Service Procurement
· Part of separate procurement to support Integrated MSK and Pain Service
Exclusion criteria and red flags Service Specialist
Patient Presents to GP Practice with MSK Condition
                         Community Treatment Options 
Psycho-educational Courses (Commissioned for MSK/Pain Service)
Health Trainers (Commissioned for MSK/Pain Service)
Community Physiotherapy (Commissioned by CHS)
Diagnosis, Triage & Treatment: Including injection therapy, education and exercise 
GP Direct referral to Physiotherapy
Discharged to GP with Self Care Plan
Integrated MSK and Pain Service

GP manages patient using agreed checklists and stratification tools
Onward referral to:
Orthopaedics, Pain Management, Neurology,  Neuro-surgery, Podiatry, Occupational Therapy, Rheumatology and other supporting specialties
Unable to manage within community and/or primary care

Unable to diagnose
Diagnostics
MRI, XRAY, Ultrasound, Bloods

