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Framework Schedule 1 (Specification)

This Schedule sets out what we and our Buyers want.
The Supplier must only provide the Deliverables for the Lot(s) that they have been appointed to.
For all Lots and/or Deliverables, the Supplier must help Buyers comply with any specific applicable Standards of the Buyer.
The Deliverables and any Standards set out in the Schedule may be refined (to the extent permitted and set out in the Order Form) by a Buyer during a Further Competition Procedure to reflect its Deliverables requirements for entering a particular Call-Off Contract.
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1. [bookmark: _heading=h.1fob9te]Definitions
The following definitions shall be supplemental to those set out in Joint Schedule 1 (Definitions):

“Authorised Buyer”		
“Authorised Buyer List”	the list of Authorised Buyers set out in Appendix C; 

“Climate Change Reports” 	the annual provision of the Supplier’s measures with regards to achieving the Climate Change Standards;

“Climate Change Standards” 	the obligations and standards set out at Appendix A (Fighting Climate Change) below;

“CAN Period”	has the meaning given in Paragraph 9.7 of this Framework Schedule 1 (Specification);

“Corrective Action Notice”	has the meaning given in Paragraph 9.6 of this Framework Schedule 1 (Specification);

"Excluded"	has the meaning given in Paragraph 9.10 of this Framework Schedule 1 (Specification);

“Gender Balance Threshold” 	the proportion of women who provide the aggregate of all services to any client of the Supplier (calculated by reference to actual hours billed) provided by teams which are relevant to the Mandatory Specialisms under this Framework Contract in the twelve (12) Months prior to the Framework Start Date as set out in Part 3 (Social Value Threshold and Improvements) of Appendix B (Social Value Measures) below;

“Gender Balance Improvements” 	the percentage improvement for each Contract Year of the Framework Contract with respect to the proportion of women who provided the aggregate of all Services (calculated by reference to actual hours billed) in the delivery of Call-Off Contracts when compared to the Gender Balance Threshold, as set out in Part 3 (Social Value Thresholds and Improvements) of Appendix B (Social Value Measures) below;  

“Health and Wellbeing Reports” 	the annual provision of the Supplier’s progress against its proposed measures to improve health and wellbeing as set out in Appendix B (Social Value Measures) Part 1 (Health and Wellbeing Measures) below, for the first Contract Year of this Framework Contract and as updated in the previous Health and Wellbeing Report for all subsequence Years, any proposed updates to its proposed measures to improve health and wellbeing for the coming Contract Year, together with whether it has achieved  the Mental Health Standards; 

“Legal Project Manager”	A legal project manager is a professional and established legal project manager working as part of the supplier team to deliver improved efficiency and cost effective service delivery;

“Mandatory Specialisms“	the legal specialisms which the Supplier must provide regarding the supply of legal advice and associated services as part of the Deliverables;

“Matter Management”	those activities, interpreted broadly, involved in managing all aspects of the corporate or government based legal practice;

“Matter Management System” 	a system of recording all matters, communications, documents and relevant data such as parties, matter type, providers and in-house counsel working on a particular matter;

“Mental Health Standards” 	means the Core Standards and Enhanced Standards set out in the Thriving at work, the Stevenson / Farmer review of mental health and employers dated October 2017 (see: https://www.gov.uk/government/publications/thriving-at-work-a-review-of-mental-health-and-employers ) which include:
· the production and implementation of a mental health at work plan;
· the development and implementation of mental health awareness among employees;
· the encouragement of open conversations about mental health and the support available when employees are struggling;
· the provision to employees of good working conditions and ensure they have a healthy work life balance and opportunities for development;
· the promotion of effective people management through line managers and supervisors;
· the routine monitoring of employees mental health and wellbeing
· increased transparency and accountability through internal and external reporting
· demonstration of accountability
· improvement of the disclosure process
· ensuring provision of tailored in-house mental health support and signposting to clinical help;

“Optional Specialisms”	the legal specialisms which the Supplier may provide legal advice and associated services as part of the Deliverables;

“Public and Private	for the purposes of this Framework Schedule 1
 International Law” 	(Specification) means the laws of any country, other than England, Wales, Scotland and Northern Ireland and excluding EU Law;

[bookmark: _heading=h.4d34og8]“Socio-Economic Deprivation” 	the relative disadvantage an individual or a social group experiences (including a group defined in geographical terms e.g. a community or a neighbourhood) in terms of access and control over economic, material or social resources and opportunities.  This includes the measures set out in the Civil Service “Measuring Socio-economic Background in your Workforce: recommended measures for use by employers May 2018” and in particular consideration of access to education, parental qualifications; parental occupation; and type of school attended;

“Social Value”	the provision of social benefits relating to tackling workforce inequality, improving health and wellbeing and fighting climate change set out in this Framework Schedule 1 (Specification);

“Social Value Action Plan”	has the meaning given in Paragraph 9.4.2 of this Framework Schedule 1 (Specification);

“Social Value Failure”	has the meaning given in Paragraph 9.6 of this Framework Schedule 1 (Specification);

“Social Value Improvements” 	each of the Gender Balance Improvements and the Under-Represented Groups Improvements;

“Social Value Reports”	together the Climate Change Reports, the Health and Wellbeing Reports and the Workforce Inequality Reports;

“Under-Represented Groups”	those people who have declared to the Supplier that they are: disabled, LGBTQ+, ethnic minorities, and/or from a background of Socio-Economic Deprivation;

“Under-Represented 
Groups Threshold” 	the proportion of Under-Represented Groups who provided the aggregate of all services to any client of the Supplier (calculated by reference to actual hours billed) provided by teams which are relevant to the Mandatory Specialisms under this Framework Contract in the twelve (12) Months prior to the Framework Start Date as set out in Part 3 (Social Value Thresholds and Improvements) of Appendix B (Social Value Measures) below; 
“Under-Represented 
Groups Improvements”	the percentage improvement for each year of the Framework Contract with respect to the proportion of Under-Represented Groups who provided the aggregate of all Services (calculated by reference to actual hours billed) in the delivery of Call-Off Contracts when compared to the Under-Represented Groups Threshold, as set out in Part 3 (Social Value Thresholds and Improvements) of Appendix B (Social Value Measures) below;


“Volume Threshold”	thresholds related to all Charges invoiced to all Buyers by the Supplier under Lot 1 only of the Framework Contract within any Contract Year and which triggers the application of an Additional Lot 1 Secondee;

“Workforce Inequality Reports”	the annual provision of the Supplier’s progress reported against its proposed measures to tackle workforce inequality, as set out in Appendix B (Social Value Measures) Part 2 (Equality Measures) below, for the first Contract Year of this Framework Contract and as updated in the previous Workforce Inequality Report for all subsequent Contract Years, any proposed updates to its proposed measures to tackle  workforce inequality for the coming Year, together with whether or not it has achieved its Gender Balance Improvement and Under-Represented Groups Improvement, in each case for the relevant year. 


2. Introduction
The purpose of this Framework Schedule 1 (Specification) is to:
· set out the scope of the Services that the Supplier shall make available to all Buyers under each Lot of this Framework Contract;
· provide a description of the Services under each Lot; and
· set out the specific Standards and requirements applicable to the provision of Services by the Supplier.
Paragraphs 5 to 8 of this Schedule set out the Mandatory Services and requirements that the Supplier is required to make available to Buyers as a condition of this Framework Contract in respect of General Legal Advice and Services specified in Paragraph 6 (Lot 1) and Finance and Complex Legal Advice Services specified in Paragraph 7 (Lot 2).      
The Supplier shall maintain the ability to provide the whole range of Mandatory Services and requirements during the Contract Period and, subject to Paragraphs 8.4 (Obligation to accept Orders) and  8.5 (Notification of inability to accept Orders) of this Schedule, shall accept all Orders from Buyers which fall within the scope of the Mandatory Services specified in Paragraph 6 (Lot 1) and Paragraph 7 (Lot 2) as applicable, provided that the relevant Buyer complies with the applicable requirements of this Framework Contract in respect of such Order(s). 
The above Paragraph will also apply in respect of the Optional Specialisms set out in Paragraphs 6.5 and 7.4 that the Supplier has indicated it will provide (if qualified to do so).
2.1. Buyer Needs Statement
The Legal Service Panel (RM6179) has been designed as a suitable replacement for two existing government legal panels, due to expire in 2021:
· General Legal Advice Services (reference number RM3786); and
· Finance and Complex Legal Services (reference number RM3787)

The policy drivers supporting the development and procurement of this Framework Contract are to:
· Provide Buyers with a route to market compliant with UK Law;
· Offer an improved agreement for both Buyers and Suppliers with a focus on developing effective relationships to enhance the quality of the legal service provided;
· Provide Buyers with access to high quality legal services; and
· Achieve value for money.

3. Scope of the Requirement
3.1. Buyers require the legal expertise and services detailed in Paragraph 6 (Lot 1) and in Paragraph 7 (Lot 2) to be delivered with full project support and flexible resource.

3.2. Buyers will use Lot 1 for the majority of their external legal needs.  

3.3. Buyers will use Lot 2 in place of Lot 1 in the following circumstances:
3.3.1. where the Services required are of a specialist financial nature, usually (but not exclusively) for use by HM Treasury; and/or
3.3.2. where the Services required are exceptionally complex and/or exceptionally innovative in the judgement of the Buyer and as described more fully in Paragraph 7 (Lot 2 Requirements).
3.4. In certain circumstances, it may be that the same project will require more than one supplier to provide Services.
3.5. The Supplier shall support Buyers by providing resource to address gaps in existing legal expertise, periods of absence, lack of internal capacity and/or peaks in demand at short notice. A flexible and responsive approach from the Supplier is therefore essential.
3.6. This Framework Contract is predominantly for the provision of legal Services in the law of England and Wales. However the Buyer(s) may require advice on Scots, Northern Irish and Public and Private International Law in respect of the Framework Contract’s subject matter.
3.7. In the event that advice is required on Scots or Northern Irish law or Private and Public International Law, the Supplier shall agree with the Buyer(s) in advance and in writing the approach to be taken in delivering the advice, which may include but shall not be limited to one or more of the following:
3.7.1. if the Supplier has Supplier Staff qualified and practising in Scots or Northern Irish law or Private and Public International Law in the relevant specialism, the Supplier shall utilise its Supplier Staff under the terms of this Framework Contract; and/or
3.7.2. the Buyer(s) may choose to appoint another firm to work with the Supplier (including via the Scottish Government Panel https://www.gov.scot/publications/frameworks-and-contracts/, as amended or replaced); and/or
3.7.3. the Supplier shall seek approval from the Buyer in advance and in writing to subcontract the provision of legal advice or other Deliverables for or relating to Scots or Northern Irish law or Private and Public International Law to another law firm (i.e. the Subcontractor) who is suitably qualified and practising in Scots or Northern Irish law in the relevant specialism.
4. Out of Scope
4.1. [bookmark: _heading=h.3znysh7]This Framework Contract is not accessible to public sector bodies not referred to in Appendix C (Authorised Buyer List).
4.2. The scope of this Framework Contract excludes:
4.2.1. legal advice and services regarding rail policy, rail franchises, rail competitions, and related advice; and
4.2.2. legal advice and services regarding the negotiation and implementation of trade agreements and disputes under WTO and trade agreement dispute mechanisms.  
This work is expected to be sourced via separate legal services arrangements.
5. Mandatory Service Requirements 

5.1. Supplier Staff
5.1.1. The Supplier shall ensure that where applicable all relevant Supplier Staff hold a current practising certificate or are otherwise registered in compliance with all Regulatory Compliance requirements including the Solicitors Regulatory Authority Handbook or Bar Standards Board Handbook, each as amended or replaced from time to time, and comply with all applicable Regulatory Compliance requirements.
5.1.2. The Supplier shall ensure that all Supplier Staff involved in the delivery of Ordered Services under Call-Off Contracts act in a responsible and professional manner and possess the qualifications, experience and competence appropriate to the tasks for which they are employed or otherwise engaged, including in relation to any legal specialism or areas of legal practice relevant to performing a Call-Off Contract. 
5.1.3. The Supplier shall ensure that all Supplier Staff provide the Ordered Services with due skill, care and diligence, as expected of a skilled professional engaged in performing services similar to the Ordered Services. 
5.1.4. The Supplier shall make available to Buyers the following grades of Supplier Staff: 
	Grade Band
	Typical Years’ PQE
	Positions which typically fall within Grade band 
	Grade Description 

	1
	10+
	Partner
	Key point of contact with the Buyer 
Overall responsibility for quality assurance, success of project and supervision of Supplier Staff
Overall responsibility for working within budgets agreed as part of a Call-Off Contract 
Considered expert in the relevant field
Appropriate direct contribution to complex/important legal matters relating to a Call-Off Contract

	2
	8+
	Legal Director/
Counsel 
or equivalent 
	Delivering work independently on behalf of the firm
Main point of contact for day-to-day Buyer liaison (for more complex/significant and non-routine matters)
Considered expert in the relevant field
Responsibility for quality assurance, success of project and supervision of Supplier Staff
Responsibility for working within budgets agreed as part of a Call-Off Contract
Direct contribution to complex/important legal matters relating to a Call-Off Contract
Will involve Partner level input if/as appropriate

	3
	6+
	Senior Solicitor, Senior Associate
	Substantive experience and proficiency in the relevant field
Day-to-day Matter Management  
Significant level of quality assurance
Appropriate direct contribution to difficult/important legal matters relating to a Call-Off Contract
Will involve more senior grades of lawyer as appropriate 

	4
	3-5
	Solicitor, Associate 
	Main contact for day-to-day Buyer liaison (for simple and routine matters)
Will involve more senior grades of lawyer as appropriate. 

	5
	0-3 
	NQ Solicitor/
Associate, Junior Solicitor/
Associate 
	Performing work that typically requires up to 3 years’ post-qualified experience (PQE) in the relevant field of work


	6
	N/A 
	Trainee 
	Individuals who are undergoing their legal training contract or equivalent
Experience in the relevant field of work or similar is not required

	7
	N/A 
	Paralegal, Legal Assistant 
	Individuals who provide administrative and legal support  
Experience in the relevant field of work or similar is not required


5.1.5. Additionally Legal Project Managers may be provided. There is no obligation to provide this grade of Supplier Staff. However, Suppliers should include Legal Project Managers within their pricing if they wish to do so. This will not be evaluated but will set a maximum Hourly Rate for the role, throughout the life of the Framework Contract.
5.1.5.1. Legal Project Managers are most likely to be used to support and improve service delivery in particularly novel/complex/large projects – helping to identify key obstacles to be overcome to reach designated milestones.  They will work with lawyers and client contacts to initiate, plan, prioritise and manage work activities and projects to ensure they are completed efficiently, on time, on cost and to an appropriate standard. 
5.1.5.2. The scope of services to be provided by a Legal Project Manager will be discussed and agreed by the Supplier and the Buyer on a case by case basis. The use of a Legal Project Manager will not abdicate professional responsibility on the part of lawyers for proper oversight and effective service delivery.
5.1.6. The Supplier shall ensure that Supplier Staff respond flexibly and within agreed timescales set by the Buyer(s) in response to requests, including changes to planned work.
5.1.7. Where any part of the Deliverables is provided by Supplier Staff not falling within the above Grade Bands, but the Supplier seeks to invoice the Buyer for this work at one of the above Grade Bands, the Supplier shall first obtain the Buyer’s Approval.
5.2. Initial Consultation
5.2.1. The Supplier shall provide the Buyer(s) with an initial consultation and legal advice of up to two (2) hours at the beginning of each Call-Off Contract to discuss developing/new legal matters, at no cost to the Buyer(s).     
5.3. Knowledge Sharing
5.3.1. The Supplier shall make available to Buyers regularly and periodically throughout the Contract Period, free of charge, via email, or other form of presentation (as appropriate), know-how appropriate to the Buyer and/or the Services provided by the Supplier to each Buyer. This shall include (without limitation):
5.3.1.1. e- briefings, email alerts, hubs and webinars;
5.3.1.2. white papers, thought leadership, publications, subscriptions, insights and articles;
5.3.1.3. invitations and access to breakfast briefings, seminars, conferences and events; 
5.3.1.4. general use of and access to the Supplier’s physical and electronic reference libraries in the possession, custody or control of the Supplier, given appropriate security access (and in the case of electronic reference libraries, subject to any licensing restrictions); and 
5.3.1.5. invitations to masterclasses and industry events, when available.
5.3.2. In addition to Paragraph 8.1.4 below, the Supplier shall provide training to Buyers upon request. Such training shall be: 
5.3.2.1. tailored to the Buyer’s specific requirements, or generic training in the required area, at the Buyer’s request;
5.3.2.2. provided at the Supplier’s office, the Buyer’s office, any other government offices or other facility, or via e-learning or other remote delivery system, at the Buyer’s request; and
5.3.2.3. provided free of charge or subject to an Additional Training Charge.
5.3.3. [bookmark: _heading=h.2s8eyo1]Once a Call-Off Contract has been performed, or as the Services to be performed under it near completion (including where the Buyer is no longer able to act for whatever reason), as seems appropriate to the Buyer under the circumstances, the Supplier shall:
5.3.3.1. conduct a knowledge transfer exercise where requested to do so by the Buyer. This exercise shall:
(a) document, collate and transfer to the Buyer any significant know-how, learning and/or practices generated, developed and/or used by the Supplier during the relevant Call-Off Contract;
(b) compile and transfer to the Buyer a document bible(s) (including electronic versions of the same if the Buyer so requires) comprising the contractual and/or other documents and/or advice generated, developed and/or used by the Supplier during the relevant Call-Off Contract; and
5.3.3.2. participate in a ‘lessons learnt’ review meeting with the Buyer, which shall include details of what actions were taken (including the use of any technologies), in order to maximise efficiencies and support continuous improvement. 
5.3.4. Any activity conducted in accordance with Paragraph 5.3.3 above shall:
5.3.4.1. be completed within one (1) Month of the later of completion of the relevant Services, the request to conduct the exercise made by the Buyer or the expiry of the relevant Call-Off Contract; and
5.3.4.2. be performed at no additional cost or charge to the Buyer.
5.4.      Service Delivery

5.4.1. [bookmark: _heading=h.17dp8vu]The Supplier shall have in place and shall maintain throughout the Contract Period robust quality assurance and governance processes, and shall act in accordance with the Law and Regulatory Compliance.

5.4.2. The Supplier shall ensure that: 

5.4.2.1. all Services are of satisfactory quality, comply with their description, and are fit for purpose;
5.4.2.2. where the provision of the Services involve the drafting, review or production or modification of documentation, such documentation is technically functional; and
5.4.2.3. all Services are provided to a standard no less than would be expected of a skilled and competent provider of services broadly equivalent to the Services.
5.4.3. The Supplier shall, at all relevant times:

5.4.3.1. comply with all reasonable instructions given to the Supplier and the Supplier Staff by the Buyer’s Authorised Representative in relation to the Deliverables from time to time, including reasonable instructions  to reschedule or alter the Deliverables;
5.4.3.2. comply with those generally applicable and relevant policies of the Buyer which have been notified to the Supplier whether at the date of the Order or otherwise;
5.4.3.3. comply with any relevant specific policies of the Buyer(s) as are notified to the Supplier whether at the date of the Order or otherwise, and the Supplier shall, before accepting an Order from an Other Contracting Authority, request from the Other Contracting Authority notification of all such policies which apply; and
5.4.3.4. ensure that it is (and all relevant Supplier Staff are) properly and appropriately appraised on current law and forthcoming changes to the law. 
5.4.4. The Supplier shall maintain an awareness of:
5.4.4.1. government policies (including the Outsourcing Playbook, the Construction Playbook and Procurement Policy Notes); and
5.4.4.2. model contracts (including the Model Services Contract)
as may be amended and updated from time to time. The Supplier shall consider these and advise on the use of model contract terms where:
· instructed to do so by the Buyer;
· it is relevant or may be relevant or pertinent to the Services being provided; and/or
· the Supplier considers it appropriate to do so.
5.4.4.3. The Supplier shall recommend use of model contract terms as the default position to Buyers, unless those terms are reasonably considered to be inappropriate within a specific context.  
5.5. Service Quality
5.5.1. In providing the Services, the Parties must work together to apply the principles in this Paragraph 5.5 to each Order procured and commenced under this Framework Contract, to include but not limited to the following: 

5.5.1.1. Early Supplier involvement – to improve understanding and deliverability of the Buyer’s requirements, the Buyer will, wherever practical, endeavor to use early market engagement on the provision of Services;   
5.5.1.2. Knowledge transfer – promoting and facilitating the transfer of skills and knowledge between the Parties, and the sharing of information and the development of broader best practice initiatives within any relevant industry; 
5.5.1.3. Innovation – to encourage the development and sharing of innovative solutions, processes and approaches that improve performance and value for money (VfM), including technological innovations; 
5.5.1.4. Collaboration – to ensure that behaviours and cultures enable optimal ‘one team’ working relationships, seamless integration and cooperation between Buyer teams, the Suppliers appointed to the Framework Contract and Subcontractors (where applicable) in preparing, planning and delivering the Orders; and
5.5.1.5. Continuous Improvement - to improve Services through the life of the Framework Contract, through the sharing and implementation of best practice within the industry, and lessons learnt.  
5.6. Management of External Legal Resources 
5.6.1. The Supplier must, when operating as part of a Group of Economic Operators and/or using Subcontractors, ensure that they manage the external resource to ensure: 
5.6.1.1. appropriately skilled and expert legal resource is mobilised within the timeline stipulated by the Buyer; 
5.6.1.2. teams work collaboratively and cohesively; 
5.6.1.3. knowledge transfer throughout delivery of the Services is seamless, to ensure timely delivery of the Services and to minimise costs; 
5.6.1.4. legal advice provided is accurate, consistent and practical; 
5.6.1.5. the resource cost is reasonable and proportionate to the complexity of advice and levels of expertise required. 
5.6.2. In the following limited circumstances, the Supplier may charge above maximum Framework Prices set out in Framework Schedule 3 , where the Supplier:
5.6.2.1. or its Subcontractor is providing Deliverables advising on a non-UK Jurisdiction; and
5.6.2.2. demonstrates through the provision of supporting evidence including Open Book Data that the proposed price increase is an accurate reflection of the cost of non-UK jurisdiction Deliverables and that no mark-up or additional margin has been added; and
5.6.2.3. when reliant on a Subcontractor, must ensure that it complies with the provisions in 5.6.1 of this Specification, and negotiates rates where possible to ensure value for money for the Buyer.
5.7. Legal Quality Principles
5.7.1. Additionally the Supplier must: 
5.7.1.1. be cognisant of the implications of their advice and instructions and the risks of challenge that may arise, and must provide risk-based strategic legal advice;
5.7.1.2. provide advice in accordance with the Government Legal Department’s guidance on legal risk (as provided to the Supplier by the Buyer or GLD, and as may be updated from time to time) when providing advice to central government departments and their executive agencies or where requested to do so by the Buyer; 
5.7.1.3. develop a robust team structure, matching the right individuals with the appropriate skills and including a process to ensure resilience and quality of the team and access to the necessary materials, skills and experience not covered by core advisers; 
5.7.1.4. apply strong business and commercial management experience including the ability to build and maintain a correctly balanced team, taking into account skills, expertise and delivery (at the appropriate level);
5.7.1.5. ensure that an effective mitigation strategy is in place to manage Conflicts of Interest in accordance with Regulatory Compliance requirements and Core Terms Clause 32. This will set out the rules, procedures and physical barriers and contracts that prevent the flow of Personal Data and Confidential Information, including sensitive or protected information to persons, including stakeholders who could gain an unfair advantage. Conflict of interest shall here have the meaning as set out in Joint Schedule 1 (Definitions);
5.7.1.6. work on high profile project(s) with a high degree of confidentiality and in line with Government Security Classifications; 
5.7.1.7. work efficiently to tight timescales in pressurised circumstances to deliver quality outputs, and to work collaboratively with the Buyers’ teams including in-house lawyers, policy officials, financial, economic and commercial advisers;
5.7.1.8. dovetail its supply of the Deliverables with the Buyer’s own project management arrangements. The Supplier shall ensure it is aware of likely spikes in activity and be able to resource accordingly to ensure that Buyer’s milestones are achieved; 
5.7.1.9. communicate succinctly both orally and in writing at all levels up to and including Ministerial level within Government and with external advisers and stakeholders. Appreciating the complexity of the issues involved, Plain English drafting is required; 
5.7.1.10. promote and facilitate the transfer of skills and knowledge to the Buyers, and the sharing of information and the development of broader best practice initiatives within any relevant industry; 
5.7.1.11. manage costs and to work closely with the Buyer(s) and the Buyers’ in-house lawyers to achieve this, maximising transparency around costs (including at the Buyer’s request introducing industry standard cost management tools), while driving efficiency and value for money, as far as possible, for example by ensuring their resources are used as effectively as possible, which shall include ensuring that Deliverables supplied (or to be supplied) or a material element of them is not repeated between GLD and Buyers;  
5.7.1.12. set internal budgets for particular pieces of work or for longer term projects and measure and control actual expenditure against such budgets; and
5.7.1.13. continually seek to improve and maximise efficiencies, for example through the use of technology and digital tools/processes and/or project management processes where appropriate.  Suppliers may be required to provide additional information on their approach to improving and maximizing efficiencies as part of the Call-Off Award stage (Framework Schedule 7 (Call-Off Award Procedure).
5.7.2. On receipt of an Order the Supplier must take proactive steps (in a manner and to an extent proportionate to the size and nature of the Order) to plan and agree with the Buyer the Services to be provided to the Buyer to clarify and document:
5.7.2.1. the legal advice required; 
5.7.2.2. how the Supplier’s resources will be mobilised in the timescale required by the Buyer; 
5.7.2.3. how legal input, as well as digital tools / processes and/or project management (where applicable) will be structured to minimise costs and maximise efficiency; 
5.7.2.4. how work previously undertaken for the relevant Buyer can be re-used to reduce cost; 
5.7.2.5. the levels and names of Key Staff and lawyers working on performing the Ordered Services; 
5.7.2.6. which of the Buyer’s Personnel can provide instructions and authorise additional work; and 
5.7.2.7. the general management of the Ordered Services and the provision by the Supplier thereof. 
5.7.3. During the performance of Services the Supplier must conduct reviews at intervals specified in the Call-Off Contract to (i) review adherence to the original plans for the Services prepared pursuant to Paragraph 5.7.2 above, and (ii) ensure optimisation of efficiency and value for money in provision of the Services. The Supplier must perform this review in conjunction with the Buyer if requested but in any event shall (i) confirm to the Buyer that any review required has, in each case, been completed; and (ii) report to the Buyer on the outcome of the review. 
5.7.4. The Supplier must provide Matter Management free of charge.
5.7.5. The Supplier must have in place a Matter Management System.
5.7.6. The Supplier must have in place from the Framework Start Date an eBilling process and system. The Supplier shall utilise such a system at no extra cost to CCS or the Buyer.   The Supplier shall work in conjunction with the Buyer and/or an Other Contracting Authority on any eBilling processes and system developments to ensure that they can be utilised in the future.
5.8. Collaborative Working
5.8.1. The Supplier acknowledges and agrees that Buyers may request Suppliers from the Framework Contract to work in collaboration with Government Legal Department lawyers, the Buyer’s internal lawyers and/or lawyers from other Suppliers on the Framework Contract or from non-Framework Contract contractors with varying specialisms and experience to: 
5.8.1.1. support the delivery of novel, complex or strategically important Ordered Services; and/or 
5.8.1.2. build and/or complement capability and capacity across the Framework Contract.  
5.8.2. The Supplier shall ensure their full cooperation to enable and facilitate wherever possible collaborative  working where a Buyer project requires this and it shall follow all directions in this regard which the Buyer may make.     
6. Lot 1 Requirements
6.1. Lot 1 is for General Legal Advice and Services as described in Paragraphs 6.5 and 6.6. Further to Paragraphs 1 to 5 (above) and 8 (below), the Supplier shall provide all of the following Mandatory Specialisms described in Paragraph 6.5, and may provide one or more of the Optional Specialisms set out in Paragraph 6.6 below
6.2. The Mandatory Specialisms listed in Paragraph 6.5 are high level descriptions of types of legal services and areas of legal practice which the Supplier offers under this Framework Contract and which Buyers are entitled to Order.
6.3. The Supplier acknowledges and agrees that:
6.3.1. the descriptions of the types of legal Services and areas of legal practice set out beneath the scope headings for each Service category in the table detailed in Paragraph 6.5 are illustrative only and are not exhaustive. 
6.3.2. Buyers are entitled to seek legal advice and Deliverables from the Supplier in respect of any type of legal Service or area of legal practice
6.3.2.1. provided that such legal advice and/or Deliverables falls within the scope of one of the headings set out in Paragraph 6.5; and
6.3.2.2. whether or not the type of legal Service or area of legal practice sought is specifically described or listed beneath the relevant heading.
6.4. The Supplier shall ensure that it (and the relevant Supplier Staff) has or have, at all relevant times, the skills, qualifications and capability to provide legal advice, Deliverables and support to the Buyer(s) in relation to the types of legal Services and areas of legal practice set out in Paragraph 6.5.

6.5. Mandatory Specialisms for Lot 1 are as follows:
	[bookmark: _heading=h.2et92p0]Mandatory Specialism No.
	Service
	Scope

	1
	Competition law
	All aspects of competition law including but not limited to:
1. contentious and non-contentious advice and support in relation to domestic and international competition law, including retained EU law, cartels, abuse of a dominant market position, and merger control; and
2. all aspects of subsidy control and legacy State aid. 

	2
	Construction law
	All aspects of construction law including but not limited to advice and support in relation to construction and infrastructure projects.

	3
	Contracts
	All aspects of contracts and contract law including commercial contracts and other commercial arrangements including but not limited to:  
1. advising on, drafting and negotiating agreements relating to commercial activities including supply of goods and services, outsourcing/contracting out of services, manufacturing, agency and distribution, concession contracts, shared services arrangements and joint ventures;
2. supporting relationships including advising on rights and obligations, changes, termination/exit and transition between suppliers and advising on complex commercial/contractual reorganisations and restructuring including novations, assignments and changes in ownership; 
3. advising on public infrastructure regulation relating to energy, water, transport and telecommunication industries necessary to support commercial transactions and/or arrangements; and
4. advising on, drafting and negotiating grant documents.

	4
	Corporate law
	All aspects of corporate law including but not limited to:  
1. company law; 
2. public and private company transactions (including mergers & acquisitions and corporate finance); 
3. share acquisition, disposals, capitalisations;
4. entity selection and formation of Government companies and Government joint ventures and venture capital advice; 
5. directors’ duties; 
6. company secretarial services;
7. operating and partnership agreements,      mutual arrangements;
8. securities and governance matters; and 
9. restructuring of ownership and complex and innovative legal structures and initiatives.


	5
	Dispute Resolution and Litigation
	All aspects of dispute resolution and litigation including but not limited to:
1. alternative dispute resolution, arbitration, mediation, contractual resolution procedures, advocacy and early advice on disputes; and
2. civil litigation against and on behalf of Buyer(s)

	6
	Employment law
	All aspects of employment law including but not limited to:
1. non-contentious employment matters relating to TUPE, COSOP, redundancies, restructuring, outsourcing, changes in terms and conditions, and reorganisations; and 
2. contentious employment law including dispute resolution and litigation.

	7
	Environmental law
	All aspects of environmental law including but not limited to litigation, advisory and transactional support on environmental matters including due diligence, planning, inquiries and regulatory compliance.

	8
	Information law including data protection law
	All aspects of information law including but not limited to:
1. the law surrounding the use and control of information by public and private sector bodies, including UK, EU and other international trading partner data protection legislation; 
2. international data transfers; 
3. data protection legislation and associated laws, data requests and complying with the principles of transparency; and
4. Freedom of Information.

	9
	Information technology law
	All aspects of information technology law including but not limited to: 
1. information technology and telecoms procurement and contracting; 
2. design, development, maintenance and support contracts; 
3. re-structuring of contracts and/or services;
4. exit and migration/transition; 
5. hardware purchasing, software licensing, managed services, E-commerce, cloud based services, convergent technologies and the internet; and
6. all aspects of Cyber Security law and practice.

	10
	Intellectual property law
	All aspects of intellectual property law including but not limited to: 
1. contentious and non-contentious support and advice relating to patents, copyright, trademarks, trade secrets and rights in confidential information, database rights, design rights, and other forms of Intellectual Property Rights; and
2. assignment and licensing of rights and commercialisation and exploitation of intellectual property.
  

	11
	Non complex finance and investment.
	All aspects of non complex finance matters including but not limited to:
1. advising on general banking matters (domestic and overseas, including loan agreements, guarantees and security arrangements), trade finance and financial litigation; and
2. Advising on non-complex investment law and disputes


	12
	Outsourcing
	All aspects of outsourcing arrangements, including but not limited to first and subsequent generation outsourcing and insourcing (including information technology outsourcing and business process outsourcing).

	13
	Partnership law
	All aspects of partnership law.


	14
	Pensions law
	All aspects of pensions law including but not limited to: 
1. private and public sector pension schemes; 
2. the Civil Service Pension Scheme; and
3. associated policies and guidance such as Fair Deal and New Fair Deal (or any replacements thereof).

	15
	Planning law
	All aspects of planning law including but not limited to: 
1. planning strategy; 
2. development projects and schemes;  
3. applications for development, construction and change of use;
4. compulsory purchase orders and s106 agreements; and 
5. planning/development inquiries and appeals.


	16
	Projects/PFI/PPP
	Projects including but not limited to: 
a)	co-ordinated end to end legal services from any of the categories set out in this Paragraph 6.5 (Mandatory Specialisms);  
b)	sector specialist advice (if provided) to support projects; 
c)  PFI; 
d) PPP; and 
e) appropriate project management of legal contribution.


	17
	Public law 
	All aspects of public law including but not limited to:
1. Constitutional and administrative law, including powers and functions of Central Government and other public bodies; and
2. the devolved powers of the National Assembly for Wales, Scottish Parliament and Northern Ireland Assembly and sub-national devolution as these relate to other Mandatory Services, but excluding the specific devolved laws of such Jurisdictions. 

	18
	Public procurement law
	All aspects of public procurement law including but not limited to: 
1. the application of domestic (including Retained EU Law) and international public procurement law; and 
2. end-to-end support on procurement exercises, including drafting specifications, evaluation criteria, tender documentation and associated procurement and contractual documentation.


	19
	Real estate and real estate finance
	All aspects of real estate and real estate finance including but not limited to: 
1. Crown, commercial and residential real estate including investment, site/property re/development, acquisition and disposal (including relevant tax advice), compulsory purchase, freehold, leasehold and licenses, land/ranges landlord and tenant matters, social housing; and 
2. real estate litigation.

	20

	Restructuring/ Insolvency
	Restructuring/Insolvency including but not limited to: 
1. Supplier, partner and supply-chain insolvencies and re-structuring;
2. Consequences (and mitigation) of insolvency of major suppliers; and
3. Special administration regimes.

	21
	Retained EU law and EU law
	All aspects of retained EU law and EU law including but not limited to contentious and non-contentious advice and any ancillary matters.

	22
	Tax law
	Tax law including but not limited to: 
the application of direct and indirect taxation.





6.6. In conjunction with the provision of the above general requirements, the Supplier may provide one or more of the following Options Specialisms:

	Optional SpecialismNo.
	Service
	Scope

	1
	Aviation and Airports 
	All aspects of aviation and airports law

	2
	Charities
	All aspects of Charity law, including but not limited to the establishment and governance of Charitable trusts.   

	3
	Children and vulnerable adults 
	Law in relation to children and vulnerable adults, including but not limited to:
a) adoption, social work, child-related and child protection issues;
b) rights and obligations of public bodies, issues in relation to mental capacity, end of life care and funding, ageing population and costs of care issues; and
c) commissioning of related services.

	4
	Education law
	Education law including but not limited to:  all aspects of education law, including (but not limited to) early years, all aspects of schools and schooling, school workforce, special educational needs, admissions, exclusions, Equalities issues, pupil/student related litigation, governance, insolvency and reorganisation issues, inspection and regulation, finance and funding issues, higher and further education, student finance, and education-focused charity, contract and property law issues relevant to the educational sector.

	5
	Energy, natural resources and climate change
	[bookmark: _heading=h.tyjcwt]Energy (including mining and nuclear) and natural resources including but not limited to: all aspects of energy and natural resources including the permitting, development, financing, taxation, contracting, licensing, management, operation, environmental, climate change impacts and regulatory issues relating to: 
· oil and gas, including unconventional oil and gas;
· electricity generated by whatever means, including renewables;
· energy efficiency measures;
· nuclear, including disposal issues;
· coal mining and power;
· research and innovation related to energy; 
· water, air and land use, including emissions and pollution; and
· all other matters relating to climate change both domestic and international.

	6
	Food, Rural and Environmental Affairs
	Including but not limited to: 
a) water, air and land use, including emissions and pollution;
b) water services and quality;
c) flooding;
d) waste and recycling;
e) fisheries and marine;
f) food and farming;
g) animal and plant health and animal welfare; and
h) wildlife.

	7
	Franchise law
	All aspects of franchise law including but not limited to: 
a) the design and establishment of franchise arrangements; and
b)  advice on contentious and non-contentious aspects of franchise agreements.

	8
	Health, healthcare and social care
	All aspects of health, healthcare and social care law including but not limited to policy, legislation, commissioning and all transactional, litigious and regulatory issues relating to Central Government and the NHS and to the regulation of health and social care services or settings.

	9
	Health and safety
	All aspects of health and safety law including but not limited to: contentious and non-contentious health and safety matters, including regulatory and criminal investigations, public inquests, health and safety at work, food safety, fire safety and associated issues.

	10
	Immigration 
	All aspects of immigration law.  

	11
	International trade, investment and regulation 
	All aspects of the law and practice relating to international trade, investment and regulation, including multilateral and bilateral treaties, apart from: 
(a)	the negotiation and implementation of trade agreements, and
(b)	disputes under WTO and trade agreement dispute mechanisms.     


	12
	Life sciences
	All aspects of Life Sciences including but not limited to all transactional, litigious and regulatory issues relating to pharmaceuticals, medical devices and biotechnology including licensing and acquisition of new products.

	13
	Maritime and Shipping
	All aspects of maritime and shipping law.

	14
	Media law
	All aspects of Media Law, including but not limited to:
a) Broadcasting licenses and other agreements; 
b) Defamation, libel and slander; and
c) ASA compliance and related issues.  

	15
	Public inquiries and inquests
	Public inquiries and inquests including but not limited to: 
a) acting as the solicitor to public inquiries (statutory and non-statutory) and inquests including: carrying out the role of a solicitor under the Inquiries Act 2005 and the Inquiry Rules 2006 including in relation to the assessment of awards of legal costs to core participants; providing legal advice and support to Inquiry Chairs on all legal aspects relating to the inquiry; instructing and working with Inquiry Counsel and monitoring the Inquiry’s own legal spend;  management and collation of documentation including the maintenance of the Inquiry record, the provision and management of virtual data rooms and/or e-disclosure, and facilitating the transfer of the inquiry record to the appropriate public record office; devising and implementing fair and robust procedures and protocols for the conduct of the inquiry; conducting the response to any judicial review brought against the Inquiry Chair; 
b) providing legal support to serving and former ministers and civil servants responding to inquiries and inquests where a conflict prevents the GLD from doing so, including taking witness statements, providing legal advice and support, instructing counsel to represent the interests of individual witnesses where required, and advising on and responding to warning letters; and
c) any general support not covered by the above.

	16
	Public international law
	All aspects of public international law.

	17
	Telecommunications
	Telecommunications including but not limited to contentious and non-contentious advice and support on commercial, regulatory, compliance, transactional and intellectual property matters concerning telecommunications. 




7. Lot 2 Requirements 
7.1. Lot 2 is for Finance and Complex Legal Advice and Services and covers external legal advice, Deliverables and full project support required by Central Government and its associated arm’s length bodies, for transactions which are principally financial in nature and highly complex transactions including complex finance, capital markets, regulatory and high-risk complex work, as well as the most innovative and/or strategically important projects for Central Government. 
7.2. The Supplier shall be able to offer market leading legal expertise and a market leading level of Service in order to meet Buyer needs to deliver their most complex and challenging projects and matters, for example the establishment of the covid business support schemes, nuclear decommissioning, establishment of the National Infrastructure Bank and advice in connection with the London Capital & Finance compensation scheme.
7.3. Further to Paragraphs 1 to 5 (above) and 8 (below), the Supplier shall provide all of the following Mandatory Specialisms described in Paragraph 7.4, and may provide one or more of the Optional Specialisms set out in Paragraph 7.5 below.
7.4. The Supplier is required to have expertise in all aspects of the following Mandatory Specialisms, together with legal advice and Deliverables on any other legal specialism not referred to below but which is required to support the delivery of advice in these specialisms, to be able to deliver a full legal Service. These include all contentious and non-contentious elements of the work (including cross-border matters), non-UK law advice (directly or the ability readily to source and manage quality assured advice from significant legal jurisdictions), Public and Private International Law, and any related tax advice. Mandatory Specialisms for Lot 2 are as follows:

	Mandatory Specialism No.
	Service
	Scope

	1
	Corporate Finance
	All aspects of corporate finance including but not limited to:
a) Corporate   finance   transactions   and   other   financial transactions by way of loans; and
b) other	credit	transactions,	guarantees,	derivative products, contracts for differences or other means of trading on financial markets.

	2
	Debt Capital Markets
	All debt capital markets law including but not limited to list bond issues, commercial paper programmes, listed debt rescheduling, monoline credit wraps and credit derivative products.

	3
	Equity Capital Markets

	All aspects of equity capital markets law including privatisation by way of sales, initial public offerings (IPOs) and equity derivative products.

	4
	Financial services, market and competition regulation
	All aspects of financial services, markets and competition regulation, including but not limited to the Financial Services and Markets Act 2000, rules of the UK Listing Authority, takeovers, mergers and subsidy control/legacy State aid.

	5
	Insurance and Reinsurance
	All aspects of insurance and reinsurance (advice on reinsurance can be provided either direct through the panel firms or through partners). 

	6
	Investment and Asset Management
	All aspects  of  investment  and  asset  management  law including analysis, intervention and divestment strategies.

	7
	Investment and Commercial Banking
	All aspects of investment and commercial banking.

	8
	High value or complex merger and acquisition activity
	All high value or complex merger and acquisition activity including but not limited to restructuring/divestment of public interests (including establishment, restructuring and privatisation of government owned companies and assets and joint ventures).

	9
	High Value or complex transactions and disputes
	All high value or complex transactions and disputes in highly regulated environments. This includes financial services of all kinds, energy (including generation, distribution and market interventions), water, transport (including aviation, road and maritime), pharmaceuticals, telecommunications, broadcasting and digital services.

	10
	Project and Asset Finance
	All aspects of project and infrastructure finance, asset finance, and structured finance (including securitisation).

	11
	Projects of exceptional innovation and complexity
	A full legal service on Central Government Body projects and other matters which are characterised by exceptional innovation and complexity, which have potential impacts on national financial stability or other issues of national importance, or which involve the management of major risks to exchequer/taxpayer interests and the need for extreme urgency and confidentiality.

	12
	Rescue, Restructuring & Insolvency
	All aspects of rescue, restructuring and insolvency of financial institutions and other strategically important businesses (including liquidity and resolution processes).



7.5. Where they have stated capability at Framework Contract level, Lot 2 Suppliers may also be asked to provide all aspects of external legal advice and Deliverables required in relation to the following legal specialisms, together with legal advice and/or Deliverables on any other legal specialism not referred to below but which is required to support the delivery of advice and the provision of Deliverables in these specialisms, to provide a full legal service. Except where explicitly stated otherwise, these include all contentious and non-contentious elements of the work, and any related tax advice. Suppliers may provide one or more of the following Optional Specialisms:

	Optional Specialism No.
 
	Service
	Scope

	1
	Credit insurance and related products
	Credit/bond insurance, counter indemnities, alternative risk transfer mechanisms.

	2
	Fintech/cryptoassets
	All aspects of law and practice relating to: (a) new and emerging technology which may enhance, deliver or support the provision of financial services, and (b) cryptoassets.

	3
	International development/aid funding
	All aspects of law and practice relating to government involvement in development finance, including export guarantees and trade finance, and advice on innovative financing structures for emerging markets.

	4
	International financial organisations

	All aspects of law and practice relating to international financial organisations such as the Bank for International Settlements, European Central Bank, European Investment Bank and the European Bank for Reconstruction and Development.

	5
	International trade

	All aspects of law and practice relating to international trade and investment, including multilateral and bilateral treaties, apart from: (a) the negotiation and implementation of trade agreements, and (b) disputes under WTO and trade agreement dispute mechanisms.

	6
	Islamic finance/sukuk

	All aspects of law and practice relating to Islamic financing structures and products including Sharia compliant bonds (sukuk) and Sovereign issuances.


	7
	Sovereign debt restructuring

	Sovereign debt restructuring, including international structures and processes.


	8
	Sustainable finance/green finance

	All aspects of law, regulation and practice relating to financial services and the integration of environmental, social and/or governance matters into the same, including green bonds / loans / securitisations, current and future environmental, social and governance (ESG) related matters in the banking, insurance, trading and asset management sectors and/or ESG-related disclosures (including, but not limited to, taxonomy / sustainable financial disclosure regulation (SFDR) / task force on climate-related disclosures (TCFD).

	9
	United States securities and regulatory  

	All aspects of law and practice relating to the issuance or sale of securities in the United States and related regulatory issues.





8. Further Mandatory Requirements (Applicable to Lots 1 and 2)
8.1. Value Added Services Requirements
The Supplier shall provide as a minimum, except where stated otherwise, the following additional services (the “Value Added Services”) to Other Contracting Authorities at no additional charge:
8.1.1. Exchange Schemes
8.1.1.1. Lot 1 only:

(a) The Supplier shall, on request from an Other Contracting Authority, make available to any Other Contracting Authority suitably qualified and experienced Supplier Staff for a minimum of two (2) Outward Exchanges per Contract Year; and
(b) in exchange the Other Contracting Authority may agree for an equivalent number of Other Contracting Authority Personnel to work with the Supplier under an Inward Exchange.

8.1.1.2. Lot 2 only:

(a) The Supplier shall consider, and where capacity and Conflicts of Interest permit, fulfil any request from an Other Contracting Authority for the provision of a suitably qualified and experienced Supplier Staff for one (1) Outward Exchange per Contract Year; and
(b) in exchange the Other Contracting Authority may agree for an equivalent number of Other Contracting Authority Personnel to work with the Supplier under an Inward Exchange.

8.1.1.3. Each Outward Exchange and Inward Exchange under this Paragraph 8.1.1 shall be at no additional cost to the Supplier or the relevant Other Contracting Authority.

8.1.1.4. The Supplier and the relevant Other Contracting Authority shall record in writing the agreement for each temporary transfer under this exchange scheme. The terms and conditions of each Inward Exchange and Outward Exchange shall be in the form set out in Call-Off Schedule 25 (Secondment Agreement Template). All exchange schemes agreed shall operate for a minimum period of six (6) Months.

8.1.2. Secondments – Lot 1
8.1.2.1. [bookmark: _heading=h.3rdcrjn]The Supplier shall make available a minimum of two (2) suitably qualified and experienced Supplier Staff per Contract Year as selected and agreed from time to time between the Supplier and an Other Contracting Authority (a “Lot 1 Secondee”).  
8.1.2.2. In each Contract Year the Supplier shall also make available one (1) additional Lot 1 Secondee (“Additional Lot 1 Secondee”) when each of the following Volume Thresholds are met in respect of Lot 1 (i.e. not cumulatively with Lot 2 spend):
(a) One million pounds sterling (£1,000,000); and
(b) Two and a half million pounds sterling (£2,500,000).
8.1.2.3. Lot 1 Secondees and Additional Lot 1 Secondees shall be placed on Secondment for a minimum period of six (6) Months each.  Any extension to the minimum six (6) Month duration is subject to the agreement of both parties.   
8.1.2.4. Where one or more Additional Lot 1 Secondees are to be provided in accordance with Paragraph 8.1.2.2 above, an Other Contracting Authority can elect for the Secondment to commence in the following Contract Year.
8.1.2.5. The duration of a Secondment may cross over two (2) Contract Years.
8.1.2.6. The terms and conditions of the Secondment shall be in the form set out in Call-Off Schedule 25 (Secondment Agreement Template).
8.1.2.7. [bookmark: _heading=h.26in1rg]The Other Contracting Authority shall pay to the Supplier the Secondment Charge applicable to each Secondee placed with that Other Contracting Authority.      
8.1.2.8. At the Other Contracting Authority’s sole discretion, the Secondment arrangements can include flexibility for example:
(a) Location neutral and/or remote working;
(b) Part time or flexible working;
(c) Multiple, shorter durations; and
(d) Job share arrangements eg two (2) Lot 1 Secondees each working part time.
8.1.2.9. Notwithstanding Paragraph 8.1.2.8 above, the Supplier shall ensure that the total in aggregate of all Secondments made available or provided in accordance with Paragraph 8.1.2.1 above is the equivalent of one (1) full time Supplier Staff over the course of a Contract Year.
8.1.3. Secondments – Lot 2
8.1.3.1. The Supplier shall consider, and where capacity and Conflicts of Interest permit, fulfil any request from an Other Contracting Authority to make available a minimum of two (2) suitably qualified and experienced Supplier Staff per Contract Year as selected and agreed from time to time between the Supplier and an Other Contracting Authority (a “Lot 2 Secondee”). 
8.1.3.2. Lot 2 Secondees shall be seconded for a minimum period of six (6) Months.  Any extension to the minimum six (6) Month duration is subject to the agreement of both parties.   
8.1.3.3. The duration of a Secondment may cross over two (2) Contract Years.
8.1.3.4. The terms and conditions of the Secondment shall be in the form set out in Call-Off Schedule 25 (Secondment Agreement Template).
8.1.3.5. The Other Contracting Authority shall pay to the Supplier the Secondment Charge applicable to each Secondee placed with that Other Contracting Authority.      
8.1.3.6. At the Other Contracting Authority’s sole discretion, the Secondment arrangements can include flexibility for example:
(a) Location neutral and/or remote working;
(b) Part time or flexible working;
(c) Multiple, shorter durations; and
(d) Job share arrangements eg two (2) Lot 2 Secondees each working part time.
8.1.4. Training
8.1.4.1. Lot 1 – Each Supplier must make available to Other Contracting Authorities (in aggregate) a minimum of ten (10) training sessions per Contract Year, each a maximum three hours duration unless otherwise agreed with GLD.
8.1.4.2.  Lot 2 - Suppliers must consider any request from Other Contracting Authorities for the provision of training sessions, and provide this where possible.
8.1.4.3. At the Other Contracting Authority’s discretion, training provided in accordance with this Paragraph 8.1.4:
(a) may be bespoke or selected by the Other Contracting Authority from the Supplier’s current portfolio of training provision, 
(b) must be delivered exclusively to the audience agreed by the Other Contracting Authority, and 
(c) may be provided through various channels including but not limited to: face-to-face, videoconferencing, e-learning, webinars and toolkits.
8.1.4.4. At the Other Contracting Authority’s discretion, any training delivered online or in person must be recorded and the recording made available for unrestricted circulation.
8.1.4.5. All training provided in accordance with this Paragraph 8.1.4 shall be provided free of charge.  The Supplier shall not be entitled to levy nor recover any related or associated costs including preparation, attendance, travel expenses or travel time, materials or recordings. 
8.1.4.6. The minimum requirement for Lot 1 does not prevent other training being offered or arranged including in accordance with Paragraph 5.3.2 and knowledge sharing under Paragraph 5.3.1 above.
8.1.5. Meeting and Event Space
8.1.5.1. Lot 1 - The Supplier shall make available, if required, serviced meeting rooms with a minimum capacity of ten (10) people on up to five (5) occasions per Contract Year for use by Other Contracting Authorities free of charge.  
8.1.5.2. Lot 2 - Suppliers must consider any request from Other Contracting Authorities for the provision of meeting space and events, and provide this where possible.

8.1.6. Strategic Support

8.1.6.1. Lot 1 - In each Contract Year the Supplier shall provide a minimum of forty (40) Work Hours of strategic support, free of charge. Strategic support could for example include: formulation and implementation of innovation, policies or strategies, drafting template precedents, business planning, knowledge capability and consultancy type support. 

8.1.6.2. Lot 2 - Suppliers must consider any request from Other Contracting Authorities for the provision of strategic support and provide this where possible.

8.1.7. Elective Value Add

8.1.7.1. The Value Added Services set out in this Paragraph 8.1 are the minimum requirements that must be supplied.  The Supplier may provide other Value Added Services, such as it deems appropriate, to Other Contracting Authorities during the Contract Period.  In the spirit of collaboration and partnership working, this approach is encouraged.
8.1.7.2. For illustrative purposes these may include value added services such as access to meeting rooms and hot desking/touch down spaces, additional training, online matter collaboration and shared platforms, contributions to collaborations between panel firms or invitations to events in areas of mutual interest, such as Equality, Diversity and Inclusion, virtual conferencing facilities, consultation on tools and processes which could be adopted in-house or additional exchange schemes (consisting of an Inward Exchange and corresponding Outward Exchange) or Secondments.
8.2. Standards and Insurances

8.2.1. The Supplier and its Key Subcontractors shall at all times during the Contract Period and during the term of any Call-Off Contract, comply with the following Standards or the successors of these Standards:

8.2.1.1. ISO 9001 Quality Management Systems or equivalent;
8.2.1.2. ISO/IEC  27001 Information Security Management Systems or equivalent;
8.2.1.3. ISO/IEC	27002:2013	Information	Technology - Security Techniques – Code of Practice for information security controls or equivalent;
8.2.1.4. ISO/IEC 27031:2011 Information technology - Security techniques - Guidelines for information and communication technology readiness for business continuity or equivalent;
8.2.1.5. ISO 22301:2019 Security and resilience — Business continuity management systems — Requirements or equivalent; and
8.2.1.6. ISO 22313:2020 Security and resilience — Business continuity management systems — Guidance on the use of ISO 22301 or equivalent.
8.2.2. Suppliers are also required to have Cyber Essentials Plus or equivalent in place in accordance with Framework Schedule 9 (Cyber Essentials). 
8.2.3. In accordance with Joint Schedule 3 (Insurance Requirements), the Supplier shall as a minimum hold the following insurance cover from the Framework Start Date:
8.2.3.1. professional indemnity insurance with cover (for a single event or a series of related events and in the aggregate) of not less than ten million pounds (£10,000,000); or
if the Supplier is awarded to Lot 2, professional indemnity insurance with cover (for a single event or a series of related events and in the aggregate) of not less than one hundred million pounds (£100,000,000);
8.2.3.2. public liability insurance with cover (for a single event or a series of related events and in the aggregate) of not less than ten million pounds (£10,000,000); and
8.2.3.3. employers’ liability insurance with cover (for a single event or a series of related events and in the aggregate) of not less than ten million pounds (£10,000,000).

8.3. Supplier’s Commitment to the Framework Contract
8.3.1. The Supplier shall maintain a commitment to Central Government legal work and to the Framework Contract. Such commitment requires that the Supplier takes reasonable steps to ensure that the Supplier has, at all relevant times during the Contract Period, a reasonable level of resources available for servicing Orders, including availability of Supplier Staff.  

8.3.2. In providing the Services, the Supplier shall demonstrate and apply an appropriate understanding of working in a public sector and central government context. This includes the different types of stakeholders and priorities involved, and the central government approach to managing risk.

8.4. Obligations to accept Orders: Lot 1
8.4.1. The Supplier shall (i) accept Orders and (ii) respond to invitations to participate in Further Competition Procedures, for the provision of Mandatory Services and Optional Specialisms from the Buyer(s), unless it can demonstrate that one or more of the following applies:  
8.4.1.1. the Supplier does not have adequate resources available to properly service the Order because the required resources are engaged in servicing existing Orders or other work for Government; 
8.4.1.2. the Supplier does not have the necessary specialist expertise in the types of Deliverables, legal services, areas of legal practice, and/or industry sector specialisms required for the provision of such Mandatory Services or Optional Specialisms as may be requested by the Buyer(s);
8.4.1.3. the Supplier has a Conflict of Interest in relation to a proposed Order and/or the relevant Buyer which cannot be mitigated to the Buyer’s satisfaction; 
8.4.1.4. the Supplier has not been provided with at least (i) five (5) Working Days to submit a full written tender in response to a Further Competition Procedure or two (2) Working Days to accept an Order;
8.4.1.5. the Supplier has insufficient Supplier Staff with the level of security clearance required in the timescale by the Buyer;
8.4.1.6. the Supplier believes there is a possibility of breaching sanctions; and/or
8.4.1.7. the Supplier is required by the Regulatory Compliance requirements to refuse to act.

8.4.2. In the event that the Supplier fails to comply with Paragraph 8.4.1 above in respect of more than 15% of Orders and/or invitations to participate in a Further Competition Procedure in any rolling twelve (12) Month period then CCS may, at its discretion, invoke a review of the Supplier’s commitment to the Framework Contract to consider whether this may result in the Supplier being suspended from the Framework, in accordance with Clause 10.7 (Partially ending and suspending the contract), for a period as decided by CCS.  This Paragraph 8.4.2 shall not apply to Orders and/or invitations to participate in a Further Competition Procedure which relate only to the provision of Optional Specialisms.
8.4.3. For the avoidance of doubt, this Paragraph 8.4 places no obligation on the Supplier to respond to an Expression of Interest and/or participate in a conference call conducted by an Other Contracting Authority in accordance with Paragraph 3.1 of Framework Schedule 7 (Call-Off Award Procedure) and is without prejudice to the Supplier’s ability to deselect themselves from a Further Competition Procedure in accordance with Paragraph 3.2 of Framework Schedule 7 (Call-Off Award Procedure).

8.5. Notification of inability to accept Orders

8.5.1. Lot 1: Where the Supplier is unable to accept an Order (whether pursuant to a direct award or Further Competition Procedure), or to respond to an invitation to participate in a Further Competition Procedure (or becomes unable to continue to fulfil an existing Order) the Supplier shall notify CCS in writing accordingly. Any notification made under this Paragraph 8.5.1 is without prejudice to the Supplier’s obligations under Paragraph 8.4 and CCS’s rights in respect of such obligations.

8.5.2. Lot 2: Whilst the obligation to accept orders as set out in Paragraph 8.4 does not apply to Lot 2, where a Supplier does not accept an Order (whether pursuant to a direct award or Further Competition Procedure), or respond to an invitation to participate in a Further Competition Procedure (or becomes unable to continue to fulfil an existing Order), the Supplier shall notify CCS in writing accordingly.

8.6. Buyer Satisfaction 
The Supplier shall cooperate with CCS and other Suppliers in developing and implementing a process of obtaining feedback from Buyers during and at the conclusion of matters, and will collaborate with CCS and GLD in the analysis and promotion of feedback data both to the Supplier and Buyers when required.
8.7. Location Requirements

8.7.1. The Supplier shall supply the Ordered Services to any location within the United Kingdom specified in the Call-Off Contract and have the capability to attend meetings virtually where required by the Buyer.

8.7.2. The Supplier shall provide virtual and physical storage and ‘data rooms’, as requested to do so by Buyers, to support its performance of Call-Off Contracts, to securely store items including but not limited to procurement documentation, contractual documentation, deeds, and due diligence documentation, at no additional cost to the Buyer. 


8.7.3. The Supplier shall have available and shall maintain internet, telephone and video conferencing facilities for the delivery of the Services, and shall make no additional charge for use of the same in performing Call-Off Contracts.

8.8. Supplier Relationship Management (SRM)
8.8.1. In addition to the responsibilities set out in Framework Schedule 4 (Framework Management), the Supplier shall participate in supplier relationship management with CCS and GLD.  This shall include cooperating with the Supplier Relationship Manager or such representatives of the Buyer(s) as CCS may notify the Supplier of from time to time with a view to creating collaborative relationships in order to uncover and realise value and reduce risk of service failure. 
8.9. Management Information
8.9.1. The Supplier shall provide timely and accurate Management Information and data reporting to CCS and to the Buyer free of charge in accordance with Framework Schedule 4 (Framework Management), Framework Schedule 5 (Management Charges and Information) and Call-Off Schedule 1 (Transparency Reports).
8.9.2. The Supplier will not unreasonably refuse any requests for additional Management Information from the CCS.
8.9.3. The Supplier may be required to provide further management reports and progress reports to the Buyer, the content of which will be agreed at the Call-Off stage.
8.9.4. The Authority may share Management Information and other data relating to or provided by the Supplier with other Suppliers under the Framework Contract in an anonymised form.
9. Social Value Priorities
9.1. The Supplier shall support of the themes and policy outcomes set out in Procurement Policy Note 06/20 including those set out by individual Buyers under the Further Competition Procedure. 
9.2. The following are key policy outcomes for this Framework Contract in line with Procurement Policy Note 06/20:
9.2.1. Effective stewardship of the environment;
9.2.2. Tackle workforce inequality and improve diversity; and
9.2.3. Improve health and wellbeing.
9.3. In support of these policy outcomes the Supplier shall use all reasonable endeavours to:
9.3.1. progress its current and proposed Social Value activities with respect to tackling workforce inequality and improving diversity, and improving health and wellbeing, as set out in Appendix A (Fighting Climate Change), Appendix B (Social Value Measures) Part 1 (Health and Wellbeing Measures) and Part 2 (Equality Measures) below, as updated each Contract Year in the previous Workforce Inequality Report and the previous Health and Wellbeing Report;
9.3.2. achieve the Gender Balance Improvements;
9.3.3. achieve the Under-Represented Groups Improvements;
9.3.4. comply with the Mental Health Standards;
9.3.5. meet the Climate Change Standards; and
9.3.6. ensure that all of the its Key Subcontractors comply with the requirements set out in Paragraphs 9.3.1 – 9.3.5
in the provision of the Services provided under this Framework Contract and each Call-Off Contract.
9.4. At the end of each Contract Year, the Supplier shall provide to CCS the following:
9.4.1. the Social Value Reports; and
9.4.2. (if the Supplier or any of its Key Subcontractors have failed to meet any of the Social Value Improvements) a letter of explanation and the Supplier’s action plans to remedy this moving forward (Social Value Action Plan).
9.5. The provisions of this Paragraph 9 shall be without prejudice to any other reporting requirements under this Framework Contract including: 
9.5.1. any obligations under Clause 6 (Record Keeping and Reporting) of the Core Terms;
9.5.2. Rectification Plans issued in accordance with Clause 10.4 of the Core Terms;
9.5.3. Framework Schedule 4 (Framework Management);
9.5.4. Framework Schedule 5 (Management Charges and Information),
and any Social Value Failure, Social Value Action Plan, Corrective Action Notice and Exclusion in accordance with this Paragraph 9 shall not be a Contractor Default permitting the CCS to terminate the Framework Contract in accordance with Clause 10 of the Core Terms.
9.6. The CCS may issue a written notice to the Supplier at any time (a "Corrective Action Notice") where the Supplier, in the reasonable opinion of the CCS:
9.6.1. fails to provide any of the Social Value Reports;
9.6.2. fails to provide a Social Value Action Plan in accordance with Paragraph 9.4.2; and/or
9.6.3. fails to implement any actions set out in the Social Value Action Plan,
together a Social Value Failure.
9.7. Any Corrective Action Notice issued pursuant to Paragraph 9.6 shall remain in force until the Supplier remedies the relevant Social Value Failure (the CAN Period).
9.8. Following the issue of a Corrective Action Notice, the CCS and the Supplier shall meet as soon as reasonably possible (and thereafter, on such further dates as the CCS may reasonably require from time to time) in order to discuss the progress of the Supplier in remedying any Social Value Failure.
9.9. The Supplier acknowledges and agrees that, where stated as such in the Corrective Action Notice, it shall be Excluded during the CAN Period unless otherwise notified in writing by CCS. 
9.10. In the Framework Contract:
9.10.1. the term "Excluded" shall mean that the Supplier is excluded from participating in any new opportunity to be appointed under a Call-Off Contract in relation to any proposed Services that any Other Contracting Authority seeks to procure pursuant to the Framework Contract during the CAN Period; or
9.10.2. to the extent that the Supplier is participating in a Further Competition Procedure commenced by an Other Contracting Authority on the date on which a Corrective Action Notice is issued by the CCS, the Other Contracting Authority shall be entitled to exclude the Supplier from that Further Competition Procedure with immediate effect in writing (provided that the Supplier may only be Excluded pursuant to Paragraph 9 during the relevant CAN Period).
9.11. Where the Supplier is Excluded under this Framework Contract: 
9.11.1. the Supplier shall have no entitlement to make any claim against the CCS or any Other Contracting Authority whatsoever (whether in contract, tort or any other basis of law) in respect of, without limitation any Losses or on any other basis, arising out of it being so Excluded; and
9.11.2. it shall:
9.11.2.1. not affect the Supplier's general requirement to comply with its duties and obligations under this Framework Contract;
9.11.2.2. be without prejudice to any right of termination in favour of the CCS that has accrued as at or subsequently accrues after the date on which the Supplier is so Excluded; and
9.11.2.3. not give rise to an extension to the Contract Period.
9.12. The Supplier acknowledges and agrees that CCS may share the Social Value Reports with GLD and with Other Contracting Authorities for information.

Appendix A: Fighting Climate Change
1. DEFINITIONS
1.1 [bookmark: _heading=h.lnxbz9]In this Appendix, the following definitions shall apply and be supplemental to those in Joint Schedule 1 (Definitions):
	“Prohibited Items”
	[bookmark: _heading=h.35nkun2]means those items which are not permissible under this Framework Contract as set out at Table A of this Appendix A (Fighting Climate Change) of Framework Schedule 1 (Specification)


1. ENVIRONMENTAL REQUIREMENTS
1.1 [bookmark: _heading=h.1ksv4uv]The Supplier shall comply in all material respects with all applicable environmental laws and regulations in force in relation to the Services. 
1.2 In performing its obligations under the Framework Contract and any Call-Off Contract the Supplier shall use all reasonable endeavours to:
(a) demonstrate low carbon resource efficiency, including minimising the use of resources;
(b) be responsible for ensuring that any waste generated by the Supplier and sent for recycling, disposal or other recovery as a consequence of providing the Services is taken to an authorised site for treatment or disposal and that the disposal or treatment of waste complies with the law;
(c) ensure that it and any third parties used to undertake recycling disposal or other recovery as a consequence of providing the Services do so in a legally compliant way, undertake reasonable checks on a regular basis to ensure this;
(d) minimise the release of greenhouse gases (including carbon dioxide emissions), air pollutants, volatile organic compounds and other substances damaging to health and the environment; and
(e) reduce and minimise carbon emissions by taking into account factors including, but not limited to, the use of virtual meetings where possible, only using paper where necessary for the delivery of the Services, the availability of technology that can be used to deliver the Services, the locations from which materials are sourced, the transport of materials, the locations from which the work force are recruited and emissions from offices and on-site equipment.
1.3 The Supplier shall use all reasonable endeavours to avoid the use of paper and card in carrying out its obligations under this Framework Contract. 
1.4 The Supplier shall use all reasonable endeavours not use anything which comprises wholly or partly of the Prohibited Items to provide the Services unless the use is primarily related to the management of the Supplier’s own facilities or internal operations as opposed to the provision of Services.
[bookmark: _heading=h.44sinio]TABLE A – Prohibited Items
	The following consumer single use plastics are Prohibited Items:
	Catering
a. Single use plastics

	
	Facilities
a. Single use containers e.g. hand soap, cleaning products
b. Wipes containing plastic

	
	Office Supplies
a. Plastic envelopes
b. Plastic wrapping for brochures
c. Paper or card which is bleached with chlorine

	
	Packaging
a. Single use plastic packaging from deliveries where avoidable e.g. shrink wrapped packaging from office supplier or facilities products.




[bookmark: _heading=h.z337ya]TABLE B – Climate Change Reports
	Report Name
	Content of Report
	Frequency of Report

	Sustainability Impact
	a. the key sustainability impacts identified;
b. sustainability improvements made;
c. actions underway or planned to reduce sustainability impacts; 
d. sustainability policies, standards, targets and practices that have been adopted to reduce the environmental impact of the Supplier’s operations and evidence of these being actively pursued, indicating arrangements for engagement and achievements. This can also include where positive sustainability impacts have been delivered; 
	On the anniversary of the Framework start Date









Appendix B: Social Value Measures
PART 1 HEALTH AND WELLBEING MEASURES

This information will be submitted as part of the Supplier’s Framework Tender and included within the Framework Award Form.

PART 2 INEQUALITY MEASURES

This information will be submitted as part of the Supplier’s Framework Tender and included within the Framework Award Form.

PART 3 SOCIAL VALUE THRESHOLDS AND IMPROVEMENTS

This information will be submitted as part of the Supplier’s Framework Tender and included within the Framework Award Form.

This information will be reported for each of the following groups of the grade bands specified under Paragraph 5.1.4:

(a) Grade Bands 1 and 2
(b) Grade Bands 3, and 4
(c) Grade Bands 5, 6 and 7

Where this level of granularity cannot be provided in a Contract Year due to an insufficient sized data set to provide anonymity for data protection purposes, the Supplier shall submit a nil return for the relevant grade bands affected and aggregate reporting for all Supplier Staff under the Social Value Measure.

	Contract Year
	Threshold / Improvement
	Supplier Threshold / Improvements targets

	Contract Year 1
	Gender Balance Threshold
	

	
	Under-Represented Groups Threshold
	

	Contract Year 2
	Gender Balance Improvement
	

	
	Under-Represented Groups Improvement
	

	Contract Year 3
	Gender Balance Improvement
	

	
	Under-Represented Groups Improvement
	

	Contract Year 4
	Gender Balance Improvement
	

	
	Under-Represented Groups Improvement
	




Appendix C: Authorised Buyer List
This Framework Agreement RM6179 Legal Services Panel is for use by Other Contracting Authorities in the United Kingdom that exist on 18/05/2021, and which fall into one or more of the following categories:
1. Any of the following and any of their successors:

· All Ministerial Government Departments;
· Non Ministerial Government Departments,
· Executive Agencies of government and other subsidiary bodies;
· Civil service bodies, including public sector buying organisations.
· All non-Crown Status Government Companies wholly or partly owned by Central Government Departments and their subsidiaries.
· The non-Departmental Public Bodies, other Public Bodies, Public Corporations and their subsidiary bodies sponsored by Central Government Departments which are not covered by the above categories; 
· All new bodies created which fall within the criteria set out above.

2. Those listed and maintained by the Government on their website at https://www.gov.uk/government/organisations or any replacement or updated web-link.

3. Those listed and maintained by the Office of National Statistics (ONS) as being part of Central Government at https://www.ons.gov.uk/economy/nationalaccounts/uksectoraccounts/datasets/publicsectorclassificationguide or any replacement or updated web-link.



