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National Microbiology Framework Agreement  
Order Form  

Reference C141338 
Thermo Fisher Scientific 

FROM 
 

Authority: The Secretary of State for Health and Social Care as part of the Crown acting 
through the UK Health Security Agency of Nobel House, 17 Smith Square, 
London, SW1P 3HX (the “Authority”). 

 

Invoice address: Post:  The UK Health Security Agency,  

Nobel House, Smith Square, London, SW1P 3JR 

Email  
 

Contract Manager: Name:   

 

 

Secondary Contact: 
business operational 
contact/project 
manager 

Name:  

 

 

 

Procurement lead 

Name:  

 

 

Name and address for 
notices: 

Name:   

 

Address: UK Health Security Agency, Nobel House, 17 Smith Square, London 
SW1P  

Internal reference (if 
applicable): 

 CRE ID 4194  

 
 
 

TO:  
 

Supplier: 
Thermo Fisher Scientific, Stafford House, Boundary Way, Hemel 
Hempstead, HP2 7G, (the “Supplier”) 

Contract Manager: Name:   
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Secondary Contact: Name:   

 

 

Account Manager: Name:   

 

 

Name and address for 
notices: 

Name:  

Address: Thermo Fisher Scientific, Stafford House, Boundary Way, Hemel 
Hempstead, HP2 7G 

 E-mail:  
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(2.2) Premises and Location(s) at which the Goods are to be provided: 

2.2.1  The Supplier shall deliver the support services to the sites listed in Appendix 1 or such other 
location as the Authority specifies from time to time.  

2.2.2  The Authority may, at any time by giving 1 months’ notice to the Supplier add or remove 
equipment, and add or remove locations, set out in the tables above to the scope of this contract 
and the charges shall change in proportion to such equipment changes. At the expiry of the notice 
period, the scope of the contract shall be extended or reduced, as applicable to reflect the 
amended scope set out in the notice. 

2.2.3  The Authority shall provide the Supplier with as much notice of equipment moves as possible and, 
in any event, not less than 10 days’ notice. Upon notification from the Authority the Supplier shall 
immediately suspend all costs related to, or arising from, such equipment to the greatest extent 
possible. The Supplier shall not, in any event, charge the Authority any costs relating to such 
equipment whatsoever or however arising after 30 days of notification and immediate suspension. 
For the avoidance of doubt and notwithstanding anything to the contrary herein, the Supplier shall 
be entitled to charge the Authority for any decommissioning and recommission which the 
Authority instructs the Supplier to undertake. 

2.2.4   All planned Services delivery shall be pre-advised by the Supplier to the Authority’s primary 
delivery contact stated below (individually or collectively be known as the “Delivery Contact”) at 
least 48 hours prior to attendance: 

2.2.5  Primary delivery contact: Business Operational Contact   

E-mail:   

2.2.6  The Supplier shall provide the following data when notifying the Delivery Contact: 

• Supplier name; 

• Authority’s Order Number; 

• Item reference, Supplier’s part code, description and quantity; 

• Full service detail at item level and any special instructions originally entered for Authority’s 
Order (e.g. project). 

2.2.7 The Delivery Contact will confirm: 

• Booking reference number; 

• Date and time of service (where applicable); and 

• Delivery address. 

2.2.8  Delivery of the Goods/Services shall be considered to have occurred when the Delivery Contact or 
other authorised representative of the Authority at the Authority’s nominated location has signed 
the service / maintenance recording sheet. 

(2.3) Key personnel of the Supplier to be involved in the Goods / Services: 

Name:   

Address: Thermo Fisher Scientific, Stafford House, Boundary Way, Hemel Hempstead, HP2 7G 

Phone:  
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Annex A 
 

Order Specific Key Provisions 
 

1. Delivery and Risk: 
 
1.1.  The Supplier shall deliver the services/goods to the location set out in Appendix 1 of this order form. 
 
1.2.  The Supplier will ensure that the provisions of service/goods re made in accordance with the terms of this 

Order Form including Appendices 1, and 2, and the Call-Off Terms and Conditions. 

 
2.  Invoicing Process: 

 
2.1  Payment terms are net 30 days from receipt of a valid monthly invoice.  
 
2.2  Within 10 Business Days of receipt of the Supplier’s countersigned copy of the Contract, the Authority will 

send a unique purchase order (“PO”) number. The Supplier must be in receipt of a valid PO number before 
submitting an invoice. 

 
2.3  The Supplier shall provide a consolidated invoice to the Authority for all Services received and accepted by 

the Authority. 
 
2.4  The Supplier shall send all invoices for approval and shall include the proof of delivery to the Authority’s     

designated finance mailbox e-mail:  and their agreed representative (to be 
confirmed at first Supplier meeting) before being submitted for payment. 

 
2.5 All invoices must be sent quoting a valid purchase order number. The Supplier shall provide a current 

statement of accounts monthly; this is a standard commercial process and should show all invoices raised 
and amounts outstanding. 

 
2.6 The Supplier shall provide compliant invoices that include a valid PO number, PO line-item number (if 

applicable), PO line description, and the details (name and telephone number) of the Authority’s 
authorised representative. Non – compliant invoices will be sent back to the Supplier, which may lead to a 
delay in a payment. 

 
2.7 In support of Services being delivered the Supplier shall provide to the Authority a signed delivery note 

confirming receipt of the services. 
 
2.8 The UK Health Security Agency, Nobel House, Smith Square, London, SW1P 3JR. Supplier queries regarding 

payment must be forwarded to the Authority’s Accounts Payable section by email to: 
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