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Section A 
General information 
 
This direct award order form is issued in accordance with the provisions of the Network Services 
Framework Agreement RM1045.  
 

The supplier shall supply the services specified in this order form to the customer on and subject to 
the terms of this order form and the call-off terms (together referred to as “the call-off contract”) for 
the duration of the call-off contract period. 
 

The call-off terms that will apply to the call-off contract are as specified in the template call-off terms 
(framework schedule 4, part 2).  
. 

Order date 
13/01/2017 

 

Service offer reference  
The item number/s for the catalogue item/s to be ordered (called supplier item ID in the Technology Catalogue) this 
can be confirmed by the supplier if required. 

SSO 0002 
 

Description of services required 
The Supplier will provide connectivity services between REDACTED and REDACTED. 
Connectivity will be provided as dual REDACTED diverse links.  

 

Customer details 

Customer/organisation name 
The Cabinet Office 

 

Billing address 
Your organisation’s billing address, please ensure you include a postcode 
REDACTED 

 

Customer contact:  
The name of your point of contact for this requirement 
REDACTED 

 

Customer contact details 
REDACTED   

 

Supplier details 

Supplier name  
Easynet Managed Services Limited 

 

Supplier address 

St James House, Oldbury, Bracknell, RG12 8TH 
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Section B 
Direct award information 

Call Off Commencement Date 
The Call Off Commencement Date is the date of dispatch of this signed Order Form. This date can be found in section 
D of this Order Form. 

13/01/2017 
 

Call Off Initial Period 
Any period in months, up to the maximum Call Off Initial 
Period of 36 Months 
36 months  

Call Off Extension Period 

The maximum Call Off Extension Period is 24 Months 

 

24 months  
 

 

Scots law required? 
Tick as required.  
See call-off schedule 13, clause 2.1.1 

No ☒ 

Northern Ireland law required? 
Tick as required.  
See call-off schedule 13, clause 2.1.2 

No ☒ 

 

Non-Crown body? 
Tick as required.  
See call-off schedule 13, clause 2.1.3 

Crown Body 

Non FOIA public body? 
Tick as required. 
See call-off schedule 13, clause 2.1.4 

FOIA Public Body 

 

Additional clause “Security measures” required? 
See call-off schedule 13, clause 2.2.1. Please refer to guidance before selecting yes for this question. 

No x 
 

Additional clause “Access to MOD sites” required?  
See call-off schedule 13, clause 2.2.2. Please refer to guidance before selecting yes for this question. 

No x  

 

Implementation Plan required? 
A draft implementation plan will form part of the MSO or 
SSO, if you require the supplier to provide a plan based on 
this draft, please tick. See clause 6 of the call-off terms 

Yes ☒  

Quality Plan required?  
May be provided as part of the described MSO/SSO.  
A plan may be requested, but please refer to guidance 
before selecting. See clause 8 of the call-off terms 

No ☒ 

 

Testing required? 
Testing may be included in an MSO or SSO, please indicate if you require the service as described. Tick as required. 
See clause 9 of the call-off terms. 

A certificate of assurance is required once the line is installed. 

Yes ☒ 

 

Service maintenance level required 
The supplier’s MSO or SSO will have a default service maintenance level, options for other SMLs may be available and 
will be described. Where options are provided, please indicate required level. See clause 13 of the call-off terms and 
paragraph 3 of call-off schedule 6 of the call-off terms. 

Level 4 – 24 x 7 x 4 
 

Charges 
These will be identified from the price card attached to the service offer  
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Description Year 1 Year2 Year 3 Total 

Dual REDACTED 
Links Wires Only 

REDACTED REDACTED REDACTED £75,000 
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Section C 
Location details/requirements 
 
Please provide details of all the locations where the supplier will be required to deliver the service/s 
requested. 
 
Please clearly indicate where any site is an indirect customer. 
 
For each site to be covered by this requirement, please provide the full postal address, including 
postcode. If a postcode is not available please provide an Ordnance Survey National Grid reference, 
which can be found using an internet search such as Grid Reference Finder. 
 
 

Site 1  
REDACTED 

 

Required service commencement date:  
31st March 2017 

 

Site 2  
REDACTED 

 

Required service commencement date:  
31/03/2017 

 
 

 
 

 
 

  

http://gridreferencefinder.com/
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Section D 
Direct award call-off contract award 
This direct award call-off contract is awarded in accordance with the provisions of the Network Services 
Framework Agreement RM1045.  
 

The supplier shall supply the services specified in this direct award order form to the customer on and subject 
to the terms of this call-off form and the call-off terms (together referred to as “the call-off contract”) for the 
duration of the call-off contract period. 
 

The only amendments that can be made, by the customer, to the call-off terms are those identified in the 
summary (table) and section B of this form and the customer confirms that no amendments to the call-off terms 
other those identified in the summary (table) and section B of this form have been made to the template call-
off terms. 
 

Call-off commencement date 
The date of commencement of the call-off contract will be the date of the latest/last signature 
below. 

 

Order reference number 
A unique reference number provided by the supplier for this call-off contract. 

02-011788394 
 

Supplier representative/contact name  
The name of the supplier point of contact for this requirement  
REDACTED 

 

Supplier’s representative/contact details 
St James House, Oldbury, Bracknell – RG12 8TH 

REDACTED 

 

SIGNATURES 
 

For and on behalf of the supplier 

Name  

Job role/title  

Signature  

Date  

For and on behalf of the customer 

Name  

Job role/title  

Signature  

Date  

 


