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Order Form 


ORDER REFERENCE:		CCZ125A02

THE BUYER:			REDACTED TEXT under FOIA Section 40, Personal Information.
 
BUYER ADDRESS			Air Commercial (MOD)
					Nimrod Building
					RAF High Wycombe
					High Wycombe
					Buckinghamshire
					HP14 4UE  

THE SUPPLIER: 			Telent Technology Services Ltd
SUPPLIER ADDRESS: 		Abel Smith House
					Gunnels Wood Road
					Stevenage 
					SG1 2ST

REGISTRATION NUMBER: 	00703317
DUNS NUMBER:       		218100220
 DPS SUPPLIER REGISTRATION SERVICE ID: To be confirmed upon award


APPLICABLE DPS CONTRACT

This Order Form is for the provision of the Deliverables and dated TBC

It’s issued under the DPS Contract with the reference number RM6264 for the provision of Sites Coordination Installation Design Authority (SCIDA) Facilities Management and Workplace Services     

DPS FILTER CATEGORY(IES):

      Electrical Testing 
[bookmark: _heading=h.gjdgxs]

ORDER INCORPORATED TERMS

The following documents are incorporated into this Order Contract. Where numbers are missing we are not using those schedules. If the documents conflict, the following order of precedence applies:
1. This Order Form, including the Order Special Terms and Order Special Schedules.
2. Joint Schedule 1 (Definitions and Interpretation) RM6264
3. DPS Special Terms
4. The following Schedules in equal order of precedence:


· Joint Schedules for RM6264

· [bookmark: _heading=h.s5zvtdz0k4eb]Joint Schedule 2 (Variation Form) 
· Joint Schedule 3 (Insurance Requirements)
· Joint Schedule 4 (Commercially Sensitive Information)
· Joint Schedule 6 (Key Subcontractors)
· Joint Schedule 7 (Financial Difficulties) 
· Joint Schedule 10 (Rectification Plan) 			
· Joint Schedule 11 (Processing Data)	

	
· Order Schedules for RM6264	
		
· Order Schedule 1 (Transparency Reports)
· Order Schedule 2 (Staff Transfer)
· Order Schedule 3 (Continuous Improvement)
· Order Schedule 5 (Pricing Details) 
· Order Schedule 6 (ICT Services)  
· Order Schedule 7 (Key Supplier Staff) 
· Order  Schedule 8 (Business Continuity and Disaster Recovery)
· Order Schedule 9 (Security)	  
· Order Schedule 10 (Exit Management)
· Order Schedule 14 (Service Levels) 	
· Order Schedule 15 (Order Contract Management)
· Order Schedule 17 (MOD Terms) 	
· Order Schedule 20 (Order Specification)	
· Order Schedule 26 (Buyer Remedies for Default and Step in Rights)

5. CCS Core Terms (DPS version) v1.0.03
6. [bookmark: _heading=h.30j0zll]Joint Schedule 5 (Corporate Social Responsibility) RM6264
7. Order Schedule 4 (Order Tender) as long as any parts of the Order Tender that offer a better commercial position for the Buyer (as decided by the Buyer) take precedence over the documents above.
 
No other Supplier terms are part of the Order Contract. That includes any terms written on the back of, added to this Order Form, or presented at the time of delivery. 

ORDER SPECIAL TERMS

Please refer to Order Schedule 2, Transfer with regard to TUPE for this requirement.  Please also refer to ANNEX 1 for TUPE Employment Data. ANNEX 1 is password Protected and is available on request.

TUPE
Applicability Of TUPE 
1.   Your attention is drawn to the Transfer of Undertakings (Protection of Employment) Regulations 2006 (TUPE), as amended and /or the Service Provision Change (Protection of Employment) Regulations (Northern Ireland) 2006, as amended from time to time. The Authority would be neither transferor nor transferee of the employees in the circumstances of any contract awarded as a result of this invitation and it is your responsibility to consider whether or not TUPE applies to this re-let and to tender accordingly. Notwithstanding this, you will wish to note that it is the Authority's view that TUPE is likely to be applicable if this Invitation to Tender results in a Contract being placed, although the Authority shall not be liable for the opinion expressed above. In these circumstances the Authority will wish to satisfy itself that your proposals are responsibly based and take full account of your likely TUPE obligations. 
2.    If you have a contrary view to that of the Authority on the applicability of TUPE you are strongly encouraged to submit both a TUPE and non-TUPE tender, providing a full explanation to support your view. If the Authority is satisfied by your explanation, the non-TUPE tender will be considered, otherwise the tender conforming to the Authority's view will be considered. 
TUPE Information Provided For Tendering Purposes 
3.    TUPE information in respect of the current employees is provided at Annex 1. This information may be updated prior to contract award in which event the short-listed tenderers will be given an opportunity to revise or confirm tendered prices 
4.    The information detailed at Annex 1 has been obtained from the contractor currently undertaking this task. The accuracy and completeness of this information cannot be warranted by the Authority. It remains your responsibility to ensure that your tender takes full account of all the relevant circumstances of this contract re-let and tender accordingly. You are required to confirm when responding that you will not make any claim or demand or take any actions or proceedings against the Authority (nor seek to avoid any contract or seek any amendment to a contract placed with the contractor by the Authority) arising from or relating to the provision of the information, whether or not you are awarded a contract as a result of this Invitation to Tender. Failure to provide clear and unequivocal confirmation may result in your tender being deemed non-compliant.

The following MOD DEFCONs and DEFFORMs form part of this contract:
DEFCONs

DEFCON 076  (Edn. 11/22) - Contractor's Personnel at Government Establishments
DEFCON 514 (Edn. 08/15) Material Breach
DEFCON 522 (Edn 11/21) – Payments and Recovery of Sums Dues.
DEFCON 532A (Edn. 05/22) - Protection Of Personal Data (Where Personal Data is not being processed on behalf of the Authority)
DEFCON 539 (Edn.02/25) – Transparency 
DEFCON 565 (Edn. 12/24) Supply Chain Resilience and Risk Awareness
DEFCON 602A (Edn. 04/23) Quality Assurance (with Deliverable Quality Plan)
DEFCON 611 (Edn. 11/22) - Issued Property
DEFCON 627 (04/24) – Quality Assurance – Requirements for a Certificate of Conformity.
DEFCON 658 (Edn. 10/22) – Cyber
DEFCON 658 - Cyber Risk Profile - High
Note: Further to DEFCON 658 the Cyber Risk Profile of the Contract is High, as defined in Def Stan 05-138.
DEFCON 659A (Edn. 12/24) - Security Measures
DEFCON 660 (Edn. 12/15) - Official-Sensitive Security Requirements
DEFCON 703 (Edn. 06/21) – Intellectual Property Rights Vesting in the Authority


DEFFORMs (Ministry of Defence Forms)

	DEFFORM No
	Version
	Description

	DEFFORM 539A 
	Edition 01/22
	Tenderers Commercially Sensitive Information

	DEFFORM 539B
	Edition 01/22
	Publishable Performance Information - Key Performance Indicator



EFFECTIVE DATE:


DATE THE CONTRACT PERIOD COMMENCES: 1st January 2026

MOBILISATION PERIOD:1st November 2025

START DATE / DATE THE ORDER CONTRACT INITIAL PERIOD COMMENCES / DATE CONTRACT YEAR 1 COMMENCES: 1st January 2026


DATE ORDER CONTRACT INITIAL PERIOD ENDS: 31st March 2030

ORDER CONTRACT OPTIONAL EXTENSION PERIOD 1 (start and end dates): N/A

ORDER CONTRACT OPTIONAL EXTENSION PERIOD 2 (start and end dates): N/A

TOTAL MAXIMUM CONTRACT PERIOD 1st January 2026 to 31st March 2030

ORDER CONTRACT DELIVERABLES 

See details in Order Schedule 20 (Order Specification)]

MAXIMUM LIABILITY 

The limitation of liability for this Order Contract is stated in Clause 11.2 of the Core Terms.

The Estimated Year 1 Charges used to calculate liability in the first Contract Year is £4,450,790.

ORDER CHARGES

See details in Order Schedule 5 (Pricing Details)

REIMBURSABLE EXPENSES

None

TARGET COST

N/A


PAYMENT METHOD

All invoices must be submitted electronically via CP&F. The Supplier must be onboarded by the Authority to the MOD electronic payment platform CP&F. Payment is processed electronically via Exostar. Where the Supplier does not have an existing Exostar account, one will be initiated by DBS as part of the onboarding process.  

BUYER’S INVOICE ADDRESS: 

To be confirmed upon award 

INDEXATION
N/A - As per the price model methodology, the Buyer is requesting a set price for all 4 years 3 months of the contract therefore indexation is not required. 

PASS THROUGH COSTS

Not Applicable

MORE FAVOURABLE COMMERCIAL TERMS
For this DPS these will only apply to Pass Through Costs

WARRANTY
As per 3.1.2 of the Core Terms (90 Days) 
CYBER ESSENTIALS

Cyber Essentials Plus


BUYER’S AUTHORISED REPRESENTATIVE

To be confirmed upon award 

BUYER’S ENVIRONMENTAL POLICY

As per Call-Off Schedule 17 (MOD Terms)

BUYER’S SECURITY POLICY

Appended at Order Schedule 9 – Security

SUPPLIER’S AUTHORISED REPRESENTATIVE

[bookmark: _heading=h.vhtzlsu5xudv]REDACTED TEXT under FOIA Section 40, Personal Information.

SUPPLIER’S CONTRACT MANAGER

REDACTED TEXT under FOIA Section 40, Personal Information.

PROGRESS REPORT FREQUENCY

:within 10 working days of the quarter end date

PROGRESS MEETING FREQUENCY

:5 working days prior to the Contract QPM

KEY STAFF

REDACTED TEXT under FOIA Section 40, Personal Information.

KEY SUBCONTRACTOR(S)

Not applicable

COMMERCIALLY SENSITIVE INFORMATION

Supplier’s Commercial submission and associated methodology 

SERVICE CREDITS

SERVICE LEVEL CAP - £180,000

CRITICAL SERVICE LEVEL - All of KPIs 1 – 5 (Detailed in Specification of Requirement Annex K) recorded as ‘Inadequate’.


 Service Credits will accrue in accordance with Order Schedule 14 (Service Levels). 





ADDITIONAL INSURANCES

Not applicable


GUARANTEE

Not applicable


SOCIAL VALUE COMMITMENT


The Supplier agrees, in providing the Deliverables and performing its obligations under the Order Contract, that it will comply with the social value commitments in Order Schedule 4 (Order Tender)


REDACTED TEXT under FOIA Section 40, Personal Information.
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