Annex 1
Her Majesty’s Passport Office — Office Locations

Operations are located at a number of offices across the UK. The different types
of operational sites include:

e Application Processing Centres that process postal passport
applications

o Customer Service Centres that deliver a public counter and interview
service

o Customer Service Offices that deliver solely an interview service

« Flexible teams that deliver an interview service from different locations

e General Register Office that administer civil registration

Corporate Functions are located at some of these operational sites and in the
Home Office building at 2 Marsham Street, London.

Office Location Office Address/additional information
1. Belfast Application Processing Centre and Customer Service
Centre

Interview appointments: Monday - Saturday,

Ground Floor

Law Society House
90-106 Victoria Street
Belfast

BT1 3GN

2. Birmingham Customer Service Office
Open Monday - Saturday

6th floor,

Kensington House,
Suffolk Street Queensway,
Birmingham,

B1 1LN.

3. Chelmsford Customer Service Office
Open Monday - Saturday 8:00 -18.00

First Floor,
Rosebery House,
41 Springfield Road,
Chelmsford,

CM2 6JJ.




Durham

Application Processing Centre and Customer Service
Centre
Interview appointments: Monday - Saturday

Millburngate House,
Durham City,
DH97 1PA

Edinburgh

Customer Service Office
Open Monday, Tuesday, Thursday, Friday and
Saturday

1st Floor,

95 Haymarket Terrace,
Edinburgh,

EH12 5HD.

Glasgow

Customer Service Centre
Interview appointments: Monday - Saturday

3 Northgate

96 Milton Street,
Cowcaddens,
Glasgow

G4 0BT

Leeds

Customer Service Office
Open Monday - Saturday

Ground Floor,
33 Park Place,
Leeds,

LS1 2RY.

Liverpool

Application Processing Centre and Customer Service
Centre
Interview appointments: Monday - Saturday

101 Old Hall Street
Liverpool
L3 9BP

Liverpool

Customer Contact Team
Shannon Court




10 Princes Parade
Princes Dock
Liverpool

L3 1QY

10.

London

Customer Service Centre
Interview appointments: Monday - Saturday

1st Floor

Globe House,

89 Eccleston Square,
London

SW1V 1PN

11.

London

Corporate Functions

2 Marsham Street,
London,
SW1P 4DF

12.

Luton

Customer Service Office
Open Monday - Saturday

4th Floor,

A W House,
Stuart Street,
Luton,

LU1 2SJ.

13.

Maidstone

Customer Service Office
Open Monday - Saturday

Ground Floor
Medvale House
Mote Road
Maidstone
ME15 6AH

14.

Manchester

Customer Service Office
Open Monday - Saturday

Ground Floor

Dallas Court

South Langworthy Road
Salford

Manchester




M50 2GF

15.

Newport

Customer Service Centre
Interview appointments: Monday - Saturday

Nexus House
Mission Court
Newport
NP20 2DW

16.

Peterborough

Application Processing Centre and Customer Service
Centre

Interview appointments: Tuesday, Wednesday, Friday
and Saturday

Aragon Court
Northminster Road
Peterborough

PE1 1QG

17.

Plymouth

Customer Service Office
Open Tuesday, Wednesday, Thursday, Saturday

Pt 3rd floor,
Mayflower House,
Armada Way,
Plymouth,

PL1 1LD.

18.

Portmouth

Customer Service Office
Open Tuesday Wednesday, Thursday, Friday and
Saturday

8th Floor

Enterprise House
Isambard Brunel Road
Portsmouth

PO1 2RX

19.

Reading

Customer Service Office
Open Monday - Saturday

Ground floor,
Sapphire Plaza,




Watlington Street,
Reading,
RG1 4TA

20. | Southport General Register Office

General Register Office,
Smedley Hydro,
Trafalgar Road,
Birkdale,

Southport,

PR8 2HH.

United Kingdom Visas & Immigration— Office Locations

The UK location locations sites are listed in the below table:

UKVI Location
Bedford
Belfast
Blackpool
Cardiff
Castle Donington
Crawley
Croydon
Dover
Folkestone
Glasgow
Leeds
Liverpool
London
Manchester
Newcastle
Peterborough
Plymouth
Portishead
Portsmouth
Sheffield
Solihull
Stoke

\West London
Abu Dhabi
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25.

Abuja

26.

Accra

27.

Algiers

28.

Amman

29.

Astana

30.

Bandar S’ Begawan

31.

Bangkok

32.

Banjul

33.

Beijing

34.

Bogota

35.

Cairo

36.

Canberra

37.

Caracas

38.

Chennai

39.

Chongging

40.

Colombo

41.

Dakar

42.

Dhaka

43.

Guangzhou

44,

Hanoi

45.

Havana

46.

Hong Kong

47.

Islamabad

48.

Istanbul

49.

Jakarta

50.

Khartoum

51.

Kingston

52.

Kuwait

53.

La Paz

54.

Lagos

55.

Lima

56.

Luanda

57.

Manila

58.

Mexico City

59.

Moscow

60.

Mumbai

61.

Nairobi

62.

New Delhi

63.

New York

64.

Paris

65.

Port of Spain

66.

Pretoria

67.

Rabat

68.

Rio de Janeiro

69.

Riyadh

70.

Shanghai

71.

Tokyo

72.

\Warsaw




