Clarification Questions and Answers Finance Systems Support Contract
[bookmark: _GoBack]
· The tender document states that the contract awarded will have a termination notice of 1 month for both parties. The Infor Sun Systems Support contract that would be signed by The National Archives and the winning bidder will have a Termination Notice of 90 days. This is stipulated by the software author and is not negotiable. Please confirm that this will be acceptable.

A 90 day notice period will not be considered a fail but will form part of the evaluated criteria. The supplier should stipulate the point clearly in their tender response.
· You have stipulated that the appointed supplier must be ISO27001 accredited. As the application and its database will be hosted by you, the data security requirements rest with you as the host. 

We have made some changes to the ITT. This amended ITT has been published on Contracts Finder.
· It looks like there is a more general request for IT security rather than a specific accreditation. If we have demonstrated ISO27001 accreditation, would TNA like any further information?

Demonstrating ISO27001 accreditation is sufficient to meet this requirement 



