
ORDER FORM 

Framework Agreement 

FROM 

Customer Department for Work & Pensions 

Service Address Caxton House 

Tothill Street,  

London,  

SW1H 9NA 

Invoice Address Newport SSCL - Department for Work & Pensions 

PO Box 406 

Newport 

NP10 8FZ 

Contact Ref: Name: Bola Akinwale 

T: 020 7449 7093,  

M: 07775 028 158 

E-mail: bola.akinwale@dwp.gsi.gov.uk   

Order Number To be quoted on all correspondence relating to this order: 

CCSN17A14 

Order Date 12th December 2017 

 

TO 

Provider: IFF Research Ltd 

For the attention 
of: 

E-mail 

Telephone 
number 

Angus Tindle 

 

angus.tindle@IFFResearch.com  

01273 763400 

 

Address 

Chart House  

16 Chart Street  

mailto:bola.akinwale@dwp.gsi.gov.uk
mailto:angus.tindle@IFFResearch.com


London  

N1 6DD 

 

1. SERVICES REQUIREMENTS 

(1.1) Services and deliverables required: 

 

As per proposal submitted 13th November 2017 

 

REDACTED 

 

Figure 1 – Tender Response from IFF Research  Ltd 

 

REDACTED 

 

Figure 2 - Appendix B: Statement of Requirements 

 

REDACTED 

 

 

Figure 3 - UKSBS Reserach & Evaluation Framework: T's & C's 

 

  REDACTED 

 

  

(1.2) Commencement date:  

 

12th December 2017 

 

(1.3) Price payable by customer   

Capped Price up to a maximum of £149,957.75 excl. VAT. 

  

REDACTED 

 

Figure 4 - Appendix E: Pricing Schedule 

 

 

(1.4) Completion date: 



 

11th December 2018 

 

2 ADDITIONAL REQUIREMENTS 

(2.1) Supplemental requirements in addition to Call-Off Terms and Conditions: 

 

N/A 

 

(2.2) Variations to Call-Off Terms and Conditions 

 

N/A 

 

3. PERFORMANCE OF THE SERVICES [AND DELIVERABLES] 

(3.1) Key personnel of the provider to be involved in the services [and deliverables]: 

As per Section 1.1 

(3.2) Performance standards 

As per Section 1.1 

(3.3) Location(s) at which the services are to be provided: 

As per Section 1.1 

(3.4) Quality standards 

As per Section 1.1 

(3.5) Contract monitoring arrangements 

As per Section 1.1 

 

4. CONFIDENTIAL INFORMATION 

(4.1) The following information shall be deemed Commercially Sensitive Information or 
Confidential Information 

As per Section 1.1 

 

(4.2) Duration that the information shall be deemed Commercially Sensitive Information 
or Confidential Information 

As per Section 1.1 



 

BY SIGNING AND RETURNING THIS ORDER FORM THE PROVIDER AGREES to enter a 
legally binding contract with the Customer to provide the Service specified in this Order Form 
together with, where completed and applicable, the mini-competition order (additional 
requirements) set out in section 2 of this Order Form. Incorporating the rights and obligations in the 
Call-Off Terms and Conditions set out in the Framework Agreement entered into by the Provider 
and UK SBS on 02.01.2016 and any subsequent signed variations to the terms and conditions.    

 

For and on behalf of the Provider 

Name and Title Angus Tindale, Director, IFF Research Ltd  

Signature XXXXXXXXXXX 

Date 3/1/2018 

 

For and on behalf of the Customer 

Name and Title Carl Jarvis, Commercial Manager, DWP 

Signature XXXXXXXXXXXXXXX 

Date 15/2/2018 

 


