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CHANGE AUTHORISATION LETTER: CV08

Dear [REDACTED]

Contract(s) (as amended) between the (1) Secretary of State for Work and Pensions
(the “Authority”) and (2) Pinnacle People Limited (the “Contractor”) set out at

S

1.

chedule 1 (the “CV08 Contract(s)”)

The Authority wishes to amend the CV08 Contract(s) set out at Schedule 1 to this
letter in accordance with CV08 and the schedules attached to CV08.

2. Terms used but not otherwise defined in this letter have the same meaning as set
out in the CV08 Contract(s) to which the term refers.

Background

3. The purpose of CV08 is to extend the length of the CV08 Contract(s), supplement
the specification and update the security requirements in the CV08 Contract(s).

4. The Authority and the Contractor acknowledge that the modifications outlined in
CVO08 are in accordance with the policy set out in PPN01/20, and that both parties
shall act in good faith and work together towards the principles set out in PPN01/20.

5. The Authority reasonably anticipates that the Procurement Regulations will apply to
CV08 and the Parties shall ensure that there is a lawful basis for agreeing CV08
under the Public Contracts Regulations 2015 and/or any applicable procurement
rules.

6. CV08 shall be interpreted and construed so that it varies each CV08 Contract set
out at Schedule 1.

7. The CV08 Contract(s), including any previous variations, will remain effective and

unaltered except as amended by CV08.



Definitions

8.

The following terms shall have the meaning as set out below and shall be
incorporated into each CV08 Contract. Where any of the below term(s) are already
defined in the CV08 Contract, they will be replaced with the below definition.

“Authority” and “Contracting Body” means the Secretary of State for Work and
Pensions.

“Customer Service Standards” means: i) with respect to the NEA Original Cohort,
the standards as detailed in Annex 4 of the NEA Original Specification; and ii) with
respect to the CV08 Cohort, the standards as detailed in Annex 3 of the CV08
Specification.

“CV08” means this letter and the schedules attached to this letter.

“CV08 Cohort” means Participant(s) or potential Participant(s) in respect of whom
Referral(s) is/are made during the CV08 Referral Extension Period.

“CV08 Commencement Date” means 29 March 2021.

“CV08 Extension Period” means the period from and including the CV08
Commencement Date up to and including the end of the Contract Period.

“CV08 Referral Extension Period” means from and including the CV08
Commencement Date up to and including the Referral End Date.

“CV08 Service Period” means the period from the CV08 Commencement Date
until the CV08 Service End Date.

“CV08 Service End Date” means 23 October 2023.

“CV08 Services” means those services to be supplied by the Contractor pursuant
to the CV08 Specification.

“CV08 Specification” means the Authority’s specification for the CV08 Cohort as
set out at Schedule D (CV08 Specification) including all amendments to, variations
of, or supplements to such specification.

“‘ESE Participant” takes on the definition as provided in the CV08 Specification.
“‘NBS Participant” takes on the definition as provided in the CV08 Specification.
“‘NEA Original Cohort” means all Participants other than the CV08 Cohort.

“‘NEA Original Services” means any and all of the Services to be supplied by the
Contractor in accordance with the Contract, including those described at Schedule
1 (The Services). However, it does not include CVO08 Services.

“‘NEA Original Specification” means the Authority’s specification as detailed in
Schedule 1 (Services) of the Contract (including all amendments to, variations of, or
supplements to such specification).

“‘NEA Phase 2 Eligibility Criteria” means the criteria set out in the NEA Original
Specification.



10.

11.

12.

13.

14.

15.

16.

"Participant” means the eligible individual who is referred by Jobcentre Plus to
receive mentoring, assistance and other support being provided by the Contractor
as more specifically set out in the Specification. “Participant” also covers the CV08
Cohort.

‘PPN 01/20” means Procurement Policy Note 01/20, as updated or amended from
time to time, setting out information and guidance for public bodies on how they
should respond to COVID-19 and the commercial actions they can take.

“Referral End Date” means 31 December 2021.

“Services” means any and all of the services to be supplied by the Contractor in
accordance with the Contract, including those described at Schedule 1 (The
Services) and Schedule D (CV08 Specification).

“Specification” means the NEA Original Specification and the CV08 Specification.

“UC Claimants with Existing Businesses Eligibility Criteria” means the criteria
set out in the NEA Original Specification.

CVO08 is applicable during the CV08 Extension Period.

The number of potential Participants that can be Referred during the CV08 Referral
Extension Period is capped as detailed in Schedule 5.

With respect to the CV08 Cohort, the CV08 Specification shall be applicable. The
NEA Original Specification shall not be applicable to the CV08 Cohort. Similarly,
the CV08 Specification shall not be applicable to the NEA Original Cohort. This
means that from the CV08 Commencement Date, both the NEA Original
Specification and the CV08 Specification shall be in operation.

The Contractor shall supply the CV08 Services during the CV08 Service Period to
the CV08 Cohort in accordance with the Authority’s requirements as set out in the
CV08 Contract as amended by CV08 (including, in accordance with the CV08
Specification).

In respect of the CV08 Contract(s), the Baseline, referred to in CV04, is replaced
with the Baseline as contained in Schedule 6 (Baseline).

In consideration of the rights and obligations created, granted and assumed by the
Authority and the Contractor to each other pursuant to CV08, the parties have
agreed to enter into CV08.

Notwithstanding any other term of the CV08 Contract(s), the Parties agree to
incorporate CV08 into the CV08 Contract(s). The CV08 Contract(s) will be modified
in accordance with the terms of CV08.

The following Schedules are attached to CV08:
i. Schedule 1: The Contract(s) modified by CV08;
ii. Schedule 2: CV08 Specification

iii. Schedule 3: Security Requirements and Plan



iv. ~ Schedule 4: Other Contractual Modifications;
v.  Schedule 5: CV08 Volumes; and
vi.  Schedule 6: Baseline
17.  The terms of CV08 take effect from the CV08 Commencement Date.

18.  CVO08 shall not constitute a waiver of any right or remedy by the Authority or the
Contractor arising before, during or after CV08, except to the extent set out in
CVO08.

19. If there is an inconsistency between any of the provisions of CV08 and other
provisions of the CV08 Contract(s), the provisions of CV08 shall prevail.

20. The provisions of the CV08 Contract(s) including, but not limited to, all previous

Variations, shall, save as amended in CV08, continue in full force and effect, and
shall be read and construed as one document with CV08.

Please confirm your acceptance of CV08 by countersigning this letter and returning a
scanned copy via Jaggaer (DWP e-portal) messaging.

If you have any queries, please contact the team via Jaggaer.

Yours sincerely,

[REDACTED]
Associate Commercial Specialist

For and on behalf of the Authority

We hereby acknowledge receipt and accept the terms of CV08.

Signed:

For and on behalf of the Contractor
Name:
Position:

Date:
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