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Rail Accessibility Competition Brief
Introduction and Background
Analysis of the National Travel Survey[footnoteRef:1] has highlighted that disabled people are less likely to make trips by rail than the rest of the population.  Only one percent of all trips taken by disabled people aged 16-69 years includes rail, compared with over five per cent of journeys made by non-disabled people.  The Department for Transport (DfT) in its draft Accessibility Action Plan[footnoteRef:2] (currently under consultation until 15th November 2017) recognised the need to take further steps to improve rail accessibility cost-effectively, and to do more for people with less visible impairments. [1:  https://www.gov.uk/government/collections/national-travel-survey-statistics ]  [2:  https://www.gov.uk/government/consultations/draft-transport-accessibility-action-plan ] 


As part of the Accessibility Action Plan, the DfT is funding this Rail Accessibility Competition which is being run by RSSB.  The aim of the competition is to find innovative solutions for disabled people that will help improve their overall access to the railway.  

The competition focuses on two distinct themes:

Theme 1: Physical accessibility
[bookmark: _Hlk490646467]Theme 2: Improving access to rail for people with less visible impairments
The competition is open to any organisations or individuals with potential solutions.
Proposals may provide solutions focussing on a particular user group or provide solutions for generic issues addressing multiple user groups.  Solutions are likely to have the potential to be applied across significant portions of the rail network, and not be a specific solution for a particular organisation or location.  
Collaborative proposals are welcome, in particular proposals including one or more of the following: train operators, infrastructure managers, suppliers, solution providers and charities or passenger groups are encouraged.
Aims and objectives
The aims of this competition are to stimulate ideas for innovation that will potentially:
Support execution of the Accessibility Action Plan.
Identify cost–effective, innovative solutions to improve physical access to and at stations. 
Enable disabled passengers to travel unassisted and to use rail to travel more frequently.
Encourage the use of new technologies as an enabler for disabled people, rather than as a new form of exclusion.
Identify solutions for improving access to rail for those with less visible impairments (these are likely to be IT based). 
Encourage engagement between suppliers, TOCs and charities to develop solutions that address the specific needs of disabled people.
Competition scope
Theme 1: Physical accessibility
This theme will focus on improving physical access to and at stations.  
Examples may include, but are not limited to:
Lower cost solutions to improve access for passengers with mobility impairments via:
· Improved physical access to the station itself and facilities contained within it
· More cost-effective solutions to lifts and stairs within the station
· Improved toilet facilities
Lower cost solutions that provide better access to the amenities at a station 
New or alternative business models/service concepts that provide access to the rail network for mobility impaired customers
Other solutions that address the issues of physical access to stations for disabled people
Within the scope are:
New service propositions
New or alternative business models
Novel technology approaches
App development if this is a part of an overall data and information solution that adds value over and above existing railway data-feeds and readily available algorithms and tools
Out of scope:
Development of mobile apps which use existing railway data-feeds and readily available algorithms and software tools to present information in a novel way (these will form part of a separate hackathon currently being organised)
On-train accessibility
Accessibility across the platform train interface (PTI), e.g. wheelchair ramps

Theme 2: Improving access to rail for people with less visible impairments
This theme will focus on improving access to rail for people with less visible impairments, for example mental health issues, spinal injuries, people with sensory and cognitive impairments.  Examples may include, but are not limited to:
Solutions for planning and booking accessible journeys:
· Assurance that booked assistance will be available at the right place and right time 
· Managing interchanges
· Receiving assurance that they are in the right place
Solutions to assist with potentially stressful situations caused by:
· [bookmark: _Hlk477775658]Disruption during a journey
· An unplanned situation or event such as coping with a busy station or being lost
Solutions which would inspire confidence and empower people with less visible impairments to travel unassisted
Solutions to enable travel by rail which would otherwise not be possible
Within the scope of each of these themes are:
New service propositions
New or alternative business models
Novel technology solutions (including apps)
Funding
This is a co-funded competition and RSSB will allocate up to £600,000 to fund innovative demonstration or feasibility projects that meet the scope of the Rail Accessibility Competition.  
It is anticipated that awards from RSSB will be in the region of £25,000-£100,000 per project.  However, in exceptional circumstances and, most likely, for proposals that can demonstrate the potential for significant impact, larger awards will be considered up to a maximum value of 150k.
As indicated projects should be co-funded. This co-funding may come as financial contributions from other sources (public or private) or as in-kind contributions.  Further details of the financial aspects of the competition are provided as part of the full application pack you will receive.  The competition is subject to State Aid provisions.  


Application
The full application pack, including the application form and guidance notes will be sent to everyone who has registered their interest through our website.  If you are not yet registered for the competition please go to: https://www.rssb.co.uk/innovation-programme/funding-opportunities/rail-accessibility-competition and follow the link to the registration page. 
Completed application forms must be emailed to accessibility@rssb.co.uk before 5pm on 30 November 2017.  Please allow enough time to submit the application as the submission deadline is final. 
Key Dates
The dates below are indicative and may change if we receive a high level of entries.
	Key Dates

	Formal launch and application open
	28th September 2017

	Submission deadline
	5pm on 30 November 2017

	Applicants informed of outcome
	January 2018

	Presentations to the evaluation panel
	January 2018
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