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OFFICIAL-SENSITIVE (COMMERCIAL) 

Schedule 3 The Service 

UK Shared Business Services Ltd (UK SBS) 

This schedule sets out the nature of the services to be provided under the contract. The 
stated quality standards are the minimum acceptable level to be achieved on a consistent 
basis. The specification of requirements is not exhaustive: 

CLEANING 

The contractor will be responsible for the cleanliness of the kitchen and storage areas up to six feet from 
floor level and for the cleanliness of the surface of the dining tables. The Client will be responsible for 

( 

cleanliness of walls above six feel The contractor shall ensure that their respective cleaning duties are ( 
carried out in accordance with all applicable health and safety laws and standards. 

HOSPITAUTY REQUIRED 

All food orders and room bookings are managed by MRC conference centre team. All

catering requirements are added to the meeting room system (Condecco) and the 
contractor will have access to the system to retrieve and deliver all catering required 

• To provide all refreshments and food catering to meetings held on 13 111 Floor as ordered
through the on-line tool (Condecco)

• Occasional provision of refreshments and food catering to meetings held on the 611
' floor

• Service times from 8am to 7.30pm on working days to a maximum of contracted hours
• Full requfrements stated in the hospitality menus as below
• Bespoke catering requirements for meetings/conferences/events if/when required may be

targeted to meeting e.g. specific dietaty meals or a specific themed events such as wellbeing

All Beverages 
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OFFICIAL-SENSITIVE (COMMERCIAL) 

for and on behalf of BaxterStorey Limited 

Signed 

Name 

Position 

Date 

for and on �half of [THE CUSTOMER] 

Signed 

Name 

Position 

Date 
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