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LANCASHIRE FIRE AND RESCUE SERVICE (LFRS)
SPECIFICATION FOR THE PROVISION OF:

PAINTING AND DECORATING SERVICES
This is an unpublished work, the Copyright in which vests in Lancashire Fire & Rescue Service.  All rights reserved.  The information contained herein is the property of Lancashire Fire & Rescue Service, and is supplied without liability for errors or omissions.  No part may be reproduced or used except as authorised by Contract or other written permission. The Copyright and the foregoing restriction on reproduction and use extend to all media in which information may be embodied.©
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DESCRIPTION OF THE SERVICES
To supply Property Call-Off Services for internal and external Painting and Decorating as required throughout the term of the Contract period at any of LFRS’s premises and other leased premises located in Lancashire.
It is anticipated that the scope of the Contract will include Internal Works from painting of an individual window frame through to a full decorating refurbishment of offices and/or LFRS accommodation. External Works may include painting of facia, external doors and walls and fencing.       
The Supplier acknowledges that LFRS does not guarantee the value or volume of work awarded under the Contract.
Services will be required during normal working hours 8am to 5pm Monday to Friday, and may be required 8am to 5pm at weekends, but will not be required on Bank Holidays covering urgent and pre-planned work.
CALL-OFF PROCEDURE 
LFRS will authorise and issue purchase orders to the Supplier for each requirement up to the maximum value of £10,000 per order. (Works required above £10,000 will be tendered separately to this Contract. It is the responsibility of the Supplier to only undertake Works which have been authorised by LFRS’s Property Department.  LFRS will be under no obligation to pay for any Services not authorised in compliance with the Call-Off procedure.
The Supplier will be given details of the Works and the opportunity to view the location, and will provide a full written quotation broken down to show labour and materials at the rates provided in the tender response which are applied to the Contract.  The Works will be scheduled for and undertaken on dates mutually agreed by both Parties.  Unless the actual Works vary during the course of undertaking the Works, the previously quoted price shall be a firm and fixed price.  Where the Works vary due to additional Works and/or omitted Works, the variance to the price shall be calculated using the Contract rates.  
A full and formal, detailed specification for each individual requirement/order will issued by LFRS’s Property Department.
LFRS PROPERTY DEPARTMENT CONTACT DETAILS 

Head of Property - Ian Riding Tel. No: 01772 866918

Building Surveyor - Andrew Bibby Property Tel. No: 01772 866914

CONTRACT TERM
The initial Contract term is 2 years with the option to extend the Contract by a further 1+1 years (subject to satisfactory performance by the Supplier) which shall be:-

FROM:  

1st November 2016 (TBC)

TO:        
31st October 2018 (TBC)
EXTENSION PERIOD:
1st November 2018 – 31st October 2020 (TBC)
INVOICING AND PAYMENT

The Supplier shall issue monthly consolidated invoices on the 7th of each month, itemising all individual Works undertaken in the previous month.  Each invoice shall have attached to it details of the individual Works requests – these must have been authorised by LFRS’s Property Department.
SERVICE DELIVERY
Time is of the essence regarding delivery of the Services.  Compliance with agreed delivery schedules for Works is essential. 
HEALTH & SAFETY

The Supplier shall at all times whilst on LFRS premises comply with any health and safety measures implemented by LFRS and will take all necessary measures to comply with the requirements of the Health and Safety at Work etc. Act 1974 and clause 8 of the Terms and Conditions (see Appendix **)
Understanding, recognition, signing and return of the LFRS Site Safety Rules (Appendix 7) is required.
PERFORMANCE OF WORK

The Services shall be:

· executed in an efficient, professional and workmanlike manner;
· performed as a minimum in accordance with any relevant trade association or governing body standards; 
· performed in accordance with any standard specified in the Purchase Order(s);
· performed within the timescales as specified in the Purchase Order(s) (subject where appropriate with the required instructions, resources, information, etc. having been provided by LFRS Property Department).
The Supplier shall provide LFRS with management information as requested regarding any aspect of the Services provided under this Contract at no additional charge. 
It is the responsibility of the Supplier to visit the site(s) where the Works will be executed and where the Supplier deems this necessary. The Supplier is therefore deemed to be satisfied about conditions regarding accessibility, transport, storage etc. and shall have obtained all necessary information on matters affecting the executing of Works in order to arrive at a quoted price per Works requirements.  LFRS will not accept any claims made by the Supplier for any variation in price attributable to the Supplier neglecting to adequately undertake inspection of the site(s) and related facilities. 

SITE FACILITIES

The Supplier shall be supplied free of charge with connections to:-

· water supply

· electricity (for local lighting and light power tools)

provided that adequate care and safety is exercised in their use.  
The Supplier’s Staff may use LFRS’s toilet facilities by agreement with the appropriate personnel on site, but all other welfare facilities for the Supplier’s Staff are to be provided by the Supplier.

The Supplier will be provided with car park space for use of van/skip for loading and/or unloading.
In the event of LFRS permitting the Supplier to use any of its facilities, the Supplier is responsible for ensuring its employees leave such facilities in a clean, tidy and safe condition.
The site(s) shall be at all times kept free from rubbish and surplus materials, and materials in use where physically practical.  At no time will any area of Works be untidy through poor housekeeping by the Supplier.
The Supplier shall be responsible for the removal from site of all redundant materials, goods and debris not required for the purpose of the Works, immediately, or as directed by LFRS and on completion of the Works the Supplier will clean up the site to the satisfaction of LFRS. If the Supplier fails to leave site in a clean state subject to the satisfaction of LFRS’s Property Department, LFRS shall have the right to request that a specialist contractor be employed to return the site to a suitable condition and the Supplier will meet the cost.
AVAILABILITY OF MATERIALS AND LABOUR

The Supplier must ascertain the delivery dates of all materials required for the Works, and place orders sufficiently in advance to ensure that all materials are delivered to site at the time required.  
No delay in project commencement, duration or completion will be acceptable as a reason to extend Works.

Delays in delivery, due to the supplier’s failure to place orders sufficiently in advance will not be accepted, nor will a claim for any increase in cost for the Works.  In such cases, the Supplier shall, at the discretion of LFRS, supply and fix temporary materials and subsequently replace these at their own expense so as not to delay the programme.

STANDARDS OF WORKMANSHIP

All materials, components and equipment supplied shall be new and unused and the best of their respective kind.  
All materials will comply with legislative requirements and the Supplier will be responsible for ensuring compliance with any changes in legislation in regard to material used within the Contract.
The Services shall be executed in an efficient and workmanlike manner and in accordance with high professional standards and to the satisfaction of LFRS, at the times subject to the instructions and resources provided by LFRS.  In carrying out its obligations the Supplier undertakes to provide and maintain a level of professional expertise commensurate with LFRS’s requirements. 
LFRS has the right to order the removal and subsequent replacement and/or reinstatement of any faulty or inferior materials or services supplied, or Works undertaken by the Supplier which is not in accordance with the specification, drawings and LFRS Property Department instructions without additional charge to LFRS.  The Supplier shall be solely responsible for all costs incurred through failure to comply with this requirement.

All stages of the Contract and all parts of the Work(s) must be so arranged as to facilitate inspection, testing, cleaning and repairing, and general ease of maintenance.  

The Supplier shall ensure that all of the Supplier’s members of staff and/or Sub-contractors working on site shall have continuity of work throughout each working day of the Works.  Unless otherwise agreed, partial working and/or numerous short periods of work is not acceptable.
The Supplier shall provide and maintain its own tools; lifting equipment; scaffolding; ladders; trestles; platforms; dust sheets and all other components required to execute the Works and must protect persons, property, products and building fabric from damage.

In all circumstances, the Supplier shall use low voltage electric tools and hand lamps as recommended by the Health and Safety Inspectorate and LFRS’s Property Department for use on site.

The Supplier shall be fully responsible for the safe and dry storage of all materials and equipment on site, without use of LFRS’s internal site space, unless by prior agreement with LFRS’s Property Department.
The Supplier will ensure that all electrically operated equipment supplied by the Supplier has a current safety certificate issued by an authorised electrical contractor/engineer. The Supplier must not under any circumstances use any equipment on LFRS’s premises which has failed a safety check or against which a valid certificate has not been issued.

QUALITY ACCREDITATION

Throughout the Contract term the Supplier shall maintain its membership of and/or accreditation and/or licensed status with the appropriate organisations. 
Failure to maintain such membership and/or accreditation and/or licensing during the Contract term shall give LFRS the right, but not the obligation, to terminate the Contract.
The Supplier shall be Constructionline and CHAS registered and/or a member of the Painting & Decorating Association (PDA). The Supplier is expected to maintain registration with/membership of/accreditation by Constructionline and CHAS and/or the PDA and all Works undertaken within the Contract should be to the standards prescribed by these organisations.
DURATION OF VALIDITY OF RATES 

Prices submitted as part of the RFQ submission will be fixed for the first 2 years of the Contract following which a review may be undertaken. LFRS is under no obligation to accept any price increase in year 3 or 4 of the Contract but subject to high performance service levels being delivered LFRS will consider an appropriate price increase request. This request must be accompanied by evidence to substantiate the increase.
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