Premarket Engagement for WA02813 Email Management Solution

Sellafield is looking for an email management solution that addresses a number of business requirements.  Email management requires each email to be classified, stored and destroyed in a manner consistent with business policies and standards.  Currently at Sellafield Ltd, rules surrounding records capture are not clearly defined or managed, due to emails either containing records or the contents of an email making it a record. Locating the emails which require classification or storage is a difficult task as email accounts do not support search functions making it difficult to find and be shareable by the enterprise. There is also a risk of emails being held in legacy systems (Lotus Notes) and within the supply chain which also require classification and storage. This has resulted in emails and data being kept longer than required (including electronic messages) as regular review and deletion does not occur. Deleted emails also remain in the eVault which conflicts with destruction policy. Email accounts not supporting search functions has made it difficult for individual requests for deletion of all personal data to be fulfilled, this could result in a breach of GDPR and DPA 18. Therefore, we are seeking the use of a tool(s) which could effectively manage all email data (in current and legacy systems (e.g. Lotus Notes):
· A solution is required that ‘sits atop’ our email system, vault and historical .pst files that is capable of interrogating, interpreting and taking action on the content within them.
· The solution must be able to search for emails, within emails and within email attachments.
· The solution must be able to amend (e.g. for redaction), delete (e.g. duplications, email chains, or personal info. etc.) and extract (such as Records) emails and attachments.
· It must be possible to interface the solution with other systems (e.g. the Electronic Records Management System).
· The solution should have a rich user-interface and reporting functionality to support its use.
· The solution must be able to apply rules automatically to any emails going forward which will eliminate the current risk/threat.
Sellafield is therefore keen to here from suppliers who consider that they can provide a solution to this business problem.  If you believe that you can help please register your interest using the following link https://one-nda.force.com/s/Welcome by 23rd July latest and we will invite to an initial supplier event once it is scheduled, probably in the week commencing 29th July. 



