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Overseas Domestic Workers - Information, advice and support meetings

We are seeking to undertake consultation with potential suppliers to provide a pilot service.  We are going to hold a meeting on 19th January 2018 in London as a first stage of the consultation process.  

Background information

Overseas Domestic Workers (ODWs) are typically nannies, cleaners, cooks, chauffeurs and other domestic staff forming part of the household of an employer who is visiting the UK. Visas are valid for 6 months.

Our arrangements for the admission of ODWs have been under frequent review since the passage of the Modern Slavery Act 2015 and the Government has committed to reduce the opportunities for ODWs to be subjected to abuse or exploitation. Following an independent review into this Immigration route, a commitment has been made to Ministers that a six month pilot will be delivered by a provider independent of the Home Office. These meetings will provide domestic workers with the opportunity to attend information, advice and support meetings when they have been in the UK for 42 days or more.

UKVI issues approximately 18,000 ODW visa applications per year. While exact figures are difficult to provide, we estimate that 32% remain in the UK for more than 42 days, with the vast majority based in and around the Greater London area. UKVI has no legal power to compel an ODW or their employer to attend these information meetings. However, we will strongly signpost ODWs to their existence during the visa application process.  

UKVI will seek to evaluate the six-month pilot for its effectiveness and impact, before committing to a further roll-out. Whilst the content of these meetings is very much in the early stages of development, we have provided a brief overview of what must be included, along with an estimated time duration.

The overall aim of the meeting is to provide these workers with information on their rights whilst in the UK and contacts if they feel they are, for example a victim of exploitation or abuse. Evaluation and analysis of effectiveness will be of central important, and we would welcome ideas for how best to manage this. 

Proposed content

· Provide attendees with impartial advice as to their UK employment rights, including the terms of their stay and other UK legislative rights;
· Other specific Immigration rights, for example the worker should always have access to their passport;
· Provide attendees with information about what is considered domestic servitude, the National Referral Mechanism and how to access it;
· When appropriate, where and how to disclose any infringement of those rights; their options for escaping an abusive situation;
· Other non-Immigration information such as registration for tax and with a GP

The Home Office has outlined topics and issues which must be covered, but equally, we would welcome any suggested additions to content as part of this consultation process.

Location, volumes and duration of meetings

· Whilst we are developing the content, we would like some indications on options of the scope and length of meetings  and cost impacts.  e.g. the variation in costs if meetings that are 30 minutes in duration or 1 hour in duration. The majority of workers will be based in London and the surrounding boroughs; however we would like to offer regional coverage if possible and how location may impact on cost;
· It is estimated that the maximum volume of workers will be approximately 6000 per annum, with a peak period between June and August due to seasonal trends during the UK summer holidays.

Contractual requirements

If the successful provider encounters a potential victim of modern slavery, the Home Office expects the provider to make the necessary referral, or signpost to the appropriate authorities. If the potential victim refuses to consent to a full referral, the provider will have a duty to notify, on an anonymised basis, and such data will be useful in terms of identifying trends, the extent of abuse. Further details will be provided. 

This pilot will have some specific desired outputs in terms of ensuring and monitoring attendance and the content of the meetings, which will require some degree of Home Office control over service delivery.

Things to consider

A significant proportion of domestic workers do speak English, however the attendee’s first language will not be English and there is likely to be the need for interpreters and information in a number of other languages 

There is also going to be the need for the Home Office and the successful provider to work together to ensure all workers who remain in the UK beyond 42 days are invited to these meetings and there will be the need for a process whereby the provider informs the Home Office who has attended a meeting, again this will be discussed and agreed with the successful provider.

The Home Office has set up a session to deliver an overview in more detail on 19th January 2018 in London and it will provide you the opportunity to ask questions following a brief presentation. If you wish to attend please email ODWPILOT@homeoffice.gsi.gov.uk and the Home Office will confirm the event details. 





	
[image: CSEUK Primary (r) Mono (300).jpg]
[image: IIP_LOGO_BLACK small]
UK Visas and Citizenship is an operational command of the Home Office
image1.png
©

UK Visas
& Immigration




image2.jpeg
®

LLl
olg]x

1ON371130X3
EIDIVAREN
dANOLSND




image3.jpeg
INVESTORS
IN PEOPLE

)
v
P




