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OFFICIAL - COMMERCIAL 
1	Definition, Acronyms and Interpretations {S6.1}

[bookmark: _Hlk493057218]1.1	This Schedule 6 (Performance Management) and its Annexes and Appendices (as applicable) will be interpreted in accordance with Schedule 1 (Definitions and Acronyms).

2	Performance Measurement   {S6.2}
2.1	This Schedule 6 sets out the performance measurement methodology to be employed during the Contract Period. It articulates the Key Performance Indicators (KPI), Performance Indicators, measurement and Performance Levels to be achieved and how these will be managed. The Parties have agreed the Service Credits shall become applicable from the periods set out in Schedule 6 Annex A (identified as the final column on the right of the table in Annex A called Service Credit Commencement Date). The effect that poor performance and failure to achieve the agreed Performance Levels will have on the Charges is detailed in paragraphs 12.5 to 12.8 of this Schedule 6 and paragraph 13 of Schedule 8 (Pricing and Payment Incentivisation Mechanism).
2.2	The performance measurement methodology seeks to ensure that the Services delivered by the Contractor are of a consistently high quality that meets the requirements of the Authority by:
2.2.1	providing a process whereby the Authority can attain a meaningful indication of performance, including early indication before the Services are affected;
2.2.2	providing a process whereby the Authority can attain a meaningful recognition of inconvenience and loss resulting from the Contractor’s failure to deliver the level of Service for which it has been contracted to deliver; and 
2.2.3	incentivising the Contractor to meet PI Performance Levels and resulting in the achievement of KPI Performance Levels and to ensure prompt recovery from any failure to meet the Performance Levels. 
2.3	Performance measurement will be determined by three (3) key levels of measurement as follows:
2.3.1	Lead Indicators will measure specific Service metrics to provide early sight of potential contributing factors to a corresponding PI Performance Level Failure. Lead Indicators are set out in Schedule 6 Annex A per PI (where applicable). Lead Indicators do not attract Service Credits or Contractual Remedies but shall be governed in accordance to paragraph 3 of this Schedule 6. For the avoidance of doubt Lead Indicators shall not be the sole and exclusive indicator for potential failure of PI Performance Levels, and the Contractor shall ensure that any potential failure of a PI Performance Level shall be ''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''' ''''''''''''''' '''''''''' ''''''' ''''''''''''''''''''''' ''''''''' '''' ''''''''' '''''''''''''''''''''''' ''''''''''''''''''''''' '''''''''''''' ''''' ''''''''''''' '''''''''''''''''''''' ''''''''''''''.  
2.3.2	Performance Indicators will measure specific elements of the Service as set out in Schedule 6 Annex A. Performance Indicators shall be continuously monitored in accordance to paragraph 7, Performance Levels achieved shall be reported on a monthly basis in accordance to paragraph 8 and performance monitoring/governance shall be undertaken monthly in accordance to paragraph 9 of this Schedule 6. Performance Indicators shall be subject to ''''''''''''''''''' '''''''''''''''' '''''''''''''''' '''''' ''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''' ''''''''''''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''''''''' '''''''''''''''''''''''' '''''' ''''''' ''''''' '''' ''''''''' ''''''''''''''''''''' '''' '''''''' ''''''' ''''''''''''''''''''''' ''''' ''''''''''''''' ''''''''''''''''''''''''''''''' '''''''''''''''''''''' ''''''' ''''''''''''''''' ''''' '''''''''''''''''''''''' '''''''''' '''''''''''''''' ''''''''''''''''''' '''''''''''''''''' ''''' ''''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''''' ''''''' '''''''''''' ''''''''''''''''''''''''' ''''''''''''''''''''''' '''''''''''''''''''''''''''' '''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''''' ''''' '''''''''''''''''''''''''''' ''''''''''' '''''''''''''''''''''''''''' '''''''''''' '''''''' '''''''''''''''''''' '''''''''''''''''''''' '''' ''''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''''''''''  '''''''''''''' '''' ''''' ''''''''' ''''''''''''''''''''''' '''''
2.3.3	Key Performance Indicators shall measure wider areas of Service capability of the Contractor as set out in Schedule 6 Annex A. A KPI Performance Level achieved shall be exclusively determined by the PI Performance Level achieved by the applicable PIs that fall under a KPI in accordance to  paragraphs 12.1 to 12.4 of this Schedule 6 and Schedule 6 Annex A. Key Performance Indicators '''''''''' '''''''' '''''' '''''''''''''''' '''' ''''''' ''''''''''''''''' ''''''''''''''''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''' '''''''''''''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''''' ''''''''''''''''''''''' ''''' '''''''' ''''''' '''' '''''''' '''''''''''''''''''' ''' ''''''' '''''''''''''''' ''' '''''''''' '''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''' '''''''''''' '''''''''''''''' ''''''''' '''''''''' '''' ''''''''''''''''''''''''  ''''''' '''''''''''''''''''''' '''''' ''''''''''''''''''''''''''' ''''''''''''''''' ''''' ''''''''''''''''''''''''' '''''''''' '''''''''''''''' ''''''' ''''''''''''''''''''''''''' '''''' '''''''''''''''''''''''' ''''''''''''''''''' ''''' ''''''' ''''''''''''''''''.
3.	Lead Indicators  {S6.3}
3.1	The Parties have designated a number of PIs to have Lead Indicators that will provide early indication of a potential failure of the respective PI.  ''''''''' '''''''''''''''''''' '''''' ''''''''''' ''''''''''' '''''''''''''''''''''' ''''''''''''''''''''''' '''''''''''''''''''''''''''''''''' ''''' '''''''''''''''''' ''''' '''''''''''''''' '''' '''''''''' '''''''''''' ''''''' ''''''''''''''''''' ''''' ''''''' ''''''''''''''''''''' '''''''''''''' ''''''''' ''''''' '''''''''''''''''''' '''''''''' ''''' ''''''' ''''''''''''''''''''''''' '''''''''''''''''''''' ''''''''''''''' ''''' ''' '''''''''''' '''''''''''''''''' '''''''''''' '''''''''''''''''''''  
3.2	In accordance with paragraph 5.1, once a Lead Indicator is triggered, the Contractor shall produce a report for the Authority which will include details of the additional management action and capability focus that has or will be implemented by the Contractor to mitigate the occurrence of a Performance Level Failure.
4.	Performance Indicators  {S6.4}
4.1	The Contractor shall monitor and report to the Authority its performance against the PIs in accordance with the requirements set out in this Schedule 6 and the reporting in accordance with the requirements in Schedule 12 (Reporting). 
4.2	''''''''' '''''''''''''''''''''''' ''''''''''' '''''' ''''''''''''''''''''''''''' ''''' ''''''''''''' ''''''''' ''''' '''''''''''''''''''''''''''''''' ''''''''''''''''' ''''''' ''''''' '''' '''''''''''''' '''' '''' ''''''''' '''''''''''''''''''''' '''' ''''''''' '''''' ''''''''''''''''''''''''''''' ''''''' ''''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''''''''''''''''' ''''''' '''''' ''''''''''''''''''''''''''''' ''''''''''''''' '''''''''''''''''''' ''''' ''''''''' ''''''''''''''''''''''' '''' ''''''''''''''''''''''''''''' ''''' '''''''''''''''''''''' '''' ''''' '''''''' ''''''''''''''''''''''' ''''' ''''''''' ''''''''''''''''''' '''''''''''' '''''''' ''''''' ''''''''''''''''''''''''''''' '''''''''''''''' ''''' '''''''''''''' ''''''' '''''''''''' ''''' '''''''''''''''''' ''''''''''''''''''''' '''''''''''''' ''''''''''' ''''''''''''''''''' ''''''' ''''''''''''''''' ''''''''''''''' '''' ''''''' ''''''''''''''''''''''' ''''''''''''''' '''''''''''''''''''''''''
4.3	'''''' '''''' '''''''''''''''''''''''''''''' '''''''''''''' '''''''' ''''''' '''' '''''''''''''''' '''' '''' '''''''' '''''''''''''''''''''' '''' ''''''' '''''''''''''''''''' ''''' '''''''' ''''''''''''''''''' ''''''''' '''''''' '''''''''''''''''''''''''''''''' '''' '''''''''''''''' ''''''''''''' '''''''''''''' ''''''' '''''''''''' ''''''' ''''''' ''''''''''''''''''' ''''' '''''''''''''''' ''''''''''''''''''' '''''''''''''''' ''''''''' ''''''''''''''''''' ''''''''''''''''''''''''' '''''''''''''''''''''''' '''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''''' '''''' ''''''''' '''' ''''''''' '''''''''''''''''''''''' ''''  
4.4	All PIs shall be subject to a PI Service Period that is set out in Schedule 6 Annex A.
4.5	PI’s shall be measured in accordance to the following principles:
4.5.1	Contractor achievement of PI Performance Levels shall be measured at the end of each month, quarter and year of a Contract Year relevant to the PI Service Period '''''' ''''''' ''''''' '''' ''''''''''''''' '''' ''''' ''''''''''''''''''''' ''' ''''' '''''''' ''''''' '''' ''''''' ''''''''''''''''''' '''''''''''''' '''''''''''''''''''''''''''''''''''''''''''' '''''''''''''''''' ''''''''''''''' ''''''' ''''''' ''''''''' ''''' '''''''''''''''''' '''''''''''''' ''''''' ''''''''' '''''''''' ''''''''' '''''''''' ''''''''''''' ''''''''' '''''''' ''''''''' '''''''' ''''''''''''''' '''''''''' '''''' '''''''''''''''''''''' '''''' ''''''''''''''''''
''''''''''''''''''''''' ''''''' ''''''''' ''''''''' '''''''''''' ''''''''''''''''''''''''''' ''''' '''''''''''''''' '''' '''''''''''''''''''' ''''''''' ''''''''''''''''''''' '''''''' ''''''''' ''''' '''''''''''''''''' '''''''''''''''' '''''''''' '''''' ''''''''''''''''''''''' ''''''''''' '''' ''''''''' '''''' '''''''''''''' '''''''''''''' ''''''''''' ''''''''''''' '''''''' '''''''' ''''''' ''''''''' '''''''' '''''''''''' ''''''''''''' '''' '''''''''''' ''''''''''''''''''''' ''''' ''''''''''''''''''' '''''''''''''' ''''' '''''''''''' ''''''' ''''''''''''''''''''
''''''''''''''''''''''''' ''''''' '''''''''' ''''''''''' '''''''''''' ''''''''''''''''''''''''' ''''' ''''''''''''''' '''' '''''''''''''''''''''''' ''''''''' '''''''''''''''''''' ''''''''' ''''''''' ''''' '''''''''''''''''' ''''''''''''''' '''''''''' '''''' '''''''''''''''''''''''' ''''''''''' '''' '''''''''''''''' '''''''''' ''''''''''''''' '''''''''''''' ''''''''''' '''''''''''''' '''''''' ''''''' ''''''' ''''''''' '''''''''' ''''''''''' '''''''''''' ''''' ''''''''''' ''''''''''''''''''' '''''' ''''''''''''''''''' ''''''''''''''' '''' ''''''''''''''' ''''''''' '''''''''''''''''''''
'''''''''''''''''''''''''' '''''''' '''''''' ''''''' '''''''''''' ''''''''''''''''''''''''' ''''' '''''''''''''''' '''' '''''''''''''''''''' '''''''' '''''''''''''''''''''' '''''''' ''''''''' ''''' ''''''''''''''''''' ''''''''''''''' ''''''''''' ''''''' '''''''''''''''''''''''' ''''''''''' '''' ''''''''''' ''''''' '''''''''''''' ''''''''''''''' '''''''''' ''''''''''''''' ''''''''' ''''''' ''''''' '''''''''' ''''''' '''''''''''' ''''''''''''''' ''''' ''''''''''' '''''''''''''''''''' '''''' '''''''''''''''''' '''''''''''''''' ''''' '''''''''''''' ''''''''' '''''''''''''''''' ''''''''''
'''''''''''''''''''''' ''''''' ''''''''''' ''''''''''''''''''''''' ''''' ''''''''''''''' ''' '''''''''''''''''''''' ''''''''' ''''''''''''''''''''''' ''''''' ''''''''' ''''' '''''''''''''''' ''''''''''''''' '''''''''''' ''''''' '''''''''''''''''''''''' '''''''''' ''' ''''''''' ''''''' '''''''''''''' '''''''''''''''' ''''''''''' '''''''''''''' ''''' ''''''' '''''''''' ''''''''''''' ''''' '''''' ''''''''''''''''''''' '''''' ''''''''''''''''' ''''''''''''''' ''''' ''''''''''''' '''''' ''''''''''''''''''
4.5.2	Contractor achievement of PI Performance Levels shall be measured and reported on a monthly basis '''''''' '''''''' ''''''''' '''''' ''''''''''''''''''' ''''' ''''''''''''''''''' ''''''''''''''''' ''''' '''''''''''''''''''' '''''''''''''''''''''' '''''''''' '''''''' ''''''''''''''''''''' '''''''''''''''''' '''''''''''''''' ''''' '''''''' ''''' ''''''''' ''''''''''' '''''''''''''''''''''''''' '''''''''
4.5.3	''''' ''''''' ''''''''''''' '''' ''' ''''''''''''''''''''''''' ''''''''''''''' '''' '''' ''''' ''''''''''''''''''''''''''''''' ''''''''''''' '''''''''' '''''''' '''''''''''''''''''''''''''' ''''''''''''''''' '''''''''''''' ''''''''' '''''''''' ''''''' ''''''''''''''''''''''' '''''''''''''' ''''''''''''' '''''' '''''''''' ''''''''''''''''' '''''''''''''''''''''' ''''''' ''''''''' '''''''''''''''''' ''''''''''''''''''' '''''''''''''' ''''' '''''''' '''''''
5.	Key Performance Indicators  {S6.5}
5.1	The Contractor shall monitor and report to the Authority its performance against the KPIs in accordance with the requirements set out in this Schedule 6 and the reporting in accordance with the requirements in Schedule 12 (Reporting). 
5.2	Each KPI comprises one or more Performance Indicator, which are set out, together with the required Performance Levels, in Annex A to this Schedule 6.
5.3	All KPI Targets are so fundamental to the Authority that the consequence of failure would trigger a Contractor Default which would entitle the Authority to terminate the Contract in accordance with Clause 71 (Termination for Contractor Default) of the Contract.
6.	PI Performance Levels Prior to the Service Credit Commencement Date  {S6.6}
6.1	The Contractor shall assume responsibility for the achievement of the Performance Levels from the Service Credit Commencement Date (as more specifically set out in  the column of the same name Annex A in Schedule 6) '''''''''''''''' ''''''' ''''''''''''''''''''''''' ''''' ''''''''''' ''''' '''''''''''''''''''''''''''''''' ''''' ''''''' ''''''''''''''''''''' '''' ''''''''''''''''''''''''' ''''''''' '''''''' ''''''''''''''''''' '''''''' '''''''' ''''' ''''''''' '''''''''''''''''''''''' '''' ''''''''' ''''''' ''''''''''''''''''''''''''' ''''''''''''''''''''''''''''''' '''' '''''''' '''''' '''''''''''''''''''''''''''' '''''''''''''''' ''''' '''''''''''''' ''''''' '''''''''''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''' ''''''''' '''' ''''''' '''''''''''''''''' ''''''''' ''''''' '''''''''''' '''''''''''' '''' ''''''''''''''' ''' '''' ''''''''''''''''''''' ''''
6.2	'''''''''''''''' ''''''' ''''''''''''''' ''''''''''' ''''''' '''''''''''''''''' '''''''''''''''' '''''''''''' ''''''''''' ''''''' '''''''''''''''' ''''''''''''' ''''''''''''''''''''''''''''''''''' ''''''''''''' ''''''' '''''''''''''''''''''''' ''''''''''''''' ''' ''''''' '''''''''''''''' '''' '''''''' '''''''''''''''''''''' ''''''' ''''''''''''''''''''''' ''''' '''''''''''''''''' ''''''''' ''''''''''''''''''''''''''' '''''''' '''''''''''''''''''''''''''  '''''''''''''''''''''''''''''' '''' ''''''''''''''''' ''''' '''''''''''' '''''' '''' ''''''''''''' ''''' '''''' '''''''''' ''''' '''''''''''' '''''''''' '''''''' ''''''''''''''''''''' '''' ''''''' '''''''''''''''''''''' '''''''' ''''' ''''''''''''''''''''''''''''''''' '''''''''''''''' '''''''''''''' '''''''''''''''''''''' '''''''''''' '''''''''''''''''''''' ''''''' '''''' ''''''''''''''''''''' '''''' ''''''' ''''''''''''''''''''''''''' '''''' '''''''''' ''''' '''''''' ''''''''''''''''''''''''''' ''''''''''''''' ''''''' '''''''''''' '''''''''''''''''''''''  ''''''''' ''''''''''''''''''' '''''''''''''''''' ''''' '''''''''' ''''''' ''''''''''''''''''''''' '''''''''''''' '''''''''''''''''' ''''' '''''' ''''''''''''''''''''''' '''''''''''''''''''''''''''' '''''''''''''''''''''''''''''' '''''''''''''''''''''''''' ''''''''''''''''''''''''''''' '''''''''''''''''''''''''' '''''''''''''' '''''''''' '''''''''''''''' '''' ''''''''''''' '''''' '''''''' ''''''''''''''''''''''''''' ''''' '''''' ''''''''''' ''''' '''''''''''''''''' '''''''' ''''''''''''''''''''''''''' ''''''''''''''''''''''''''''
6.3	''''''''''''''''' '''''''' '''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''''''''''''' ''''' ''''''' ''''''''''''''''''''' '''''''''' ''''''' ''''''''''''''''''''''' '''''''''''''''''''''''''''''' ''''''''''''' ''''''' ''''''''''''''' '''''''' ''''''''''''''' '''''''''''''''''''''''''''' ''''''''''''''''''' '''''''' '''''''''''''''' ''''''' ''''''''''''''' ''''' '''''''''''''''''''''''' '''''' ''''' ''''''' ''''''''''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''''' ''''' ''''''''''' ''''' ''''''' ''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''' '''''''''''''' ''''' ''''''''''''''''' ''''' '''''''' ''''''''''''''' '''''''''''''''''''''''''''''' '''''''''''''''' ''''''''''''''''' '''' ''''''' ''''''''''''''''''' ''''''''''''''''''''''
6.3.1	the Contractor shall source Authority performance data prior to the Service Credit Commencement Date for each PI as part of the operational audits at each Location;
6.3.2	the Authority shall make available, in a timely manner, such information reasonably requested by the Contractor in order to enable the Contractor to make an assessment of the Authority’s achievement in respect of the PI Performance Levels;
6.3.3	the Contractor shall prepare and submit a report (including supporting evidence) for Authority review and approval of any instances where the Authority’s pre-Service Credit Commencement Date performance is below the PI Performance Levels set out in Schedule 6 Annex A;
	6.3.4	the Authority shall, acting reasonably and in a timely manner, approve 		or reject the Contractor proposals;
6.3.5	where the Authority approves the Contractor request then a delay in the application of the PI Performance Levels to the Contractor shall apply in accordance with the column of the same name  in 	Schedule 6 Annex A;
6.3.6	where the Authority rejects the Contractor proposal and the Contractor accepts the Authority’s decision, then the PI Performance Levels as set out in Schedule 6 Annex A shall apply in accordance to the respective PI Service Credit Commencement date; and
6.3.7	where the Authority rejects the Contractor proposal and the Contractor, acting reasonably, disputes the decision, such dispute shall be resolved in accordance with the Dispute Resolution Procedure. For the avoidance of doubt, during the period where the Parties are resolving the Dispute, the Contractor will be required to deliver the Service in accordance with the performance levels achieved by the Authority as demonstrated to the Authority pursuant to paragraph 6.2 above.
7.	Self Monitoring by the Contractor  {S6.7}
7.1	The Contractor shall monitor the performance of the Services.
7.2	The Contractor shall be responsible for managing and monitoring the delivery of Services, identifying any potential PI and KPI Performance Level failure and notifying the Authority of such in accordance with paragraph 8 of this Schedule 6.
7.3	The Contractor shall provide the Authority with details of the self monitoring systems it intends to utilise during the delivery of the Contract as set out in paragraph 8 of this Schedule 6.
7.4	The Authority will be provided with full and direct access to the operational data held within the Contractor’s IT systems generated and employed in the delivery of the Services (defined as the ICT in Schedule 1 (Definitions)).
8.	Performance Reporting  {S6.8}
8.1	The Contractor shall provide the Authority with accurate and reliable performance reporting management information. The Contractor shall provide the Authority with performance reporting management information for LIs, PIs and KPIs on a monthly basis from the Service Credit Commencement as set out in Schedule 6 Annex A and in accordance to the Management Information Management Plan as set out in Annex s of Schedule 14 (Management Plans).
8.2	The Contractor shall be responsible for reporting performance to the Authority in accordance with Schedule 12 (Reporting).
8.3	The Contractor shall ensure that the self monitoring systems are maintained and updated by the Contractor, as may be necessary during the Contract Period, to reflect the current state of the Services. 
8.4	Without prejudice to the provisions of this Schedule 6, both the Authority and the Contractor shall have the right to propose any Changes to the performance reporting or self monitoring systems in accordance with Schedule 10 (Change Procedure).
8.5	The Contractor shall form a performance reporting team that will be responsible for the governance and delivery of performance reporting systems, such as performance data capture.  The table below sets out the self-monitoring systems that will be used, how they relate to the PIs in Schedule 6 Annex A, and how the data within them can be validated by the Authority.
	System
	PIs for which system contributes to measurement
	Authority Validation

	'''''''''''''''''''''''''' ''''''''''' ''''''''''' ''''''''''' '''''''''''''''''''''''''''''' '''''''''''''''''''
	PIs 1.7 and 1.8
	The Authority will have live access to view the ''''''''''''''''''''''''''' ''''''''''''''''' and its data to be able to validate the PI Performance Levels achieved being reported by the Contractor. Data will be updated once daily.

	''''''''''''''''''' ''''''''''' '''''''''''''' '''''''''''''''''''''''''''''' '''''''''''''''''''
	PIs 1.4, 3.1, 3.2, 3.3, 3.4, 4.1, 4.2, 4.5, 6.1, 6.2, 6.3 and 6.4
	The Authority will have live access to the ''''''''''''' '''''''''''''''' and its data to be able to validate the PI Performance Levels achieved being reported by the Contractor. Data will be updated once daily.

	'''''''''''''''''''' '''''''''''' ''''''''''''''''''''''''''''''' ''''''''''''''''''''''''''''' '''''''''''''''''''
	PIs 2.1, 2.2, 2.3, 3.1, 3.2, 3.3, 3.4, 4.1, 4.2, 4.3 and 4.5
	The Authority will have on-line access to the ''''''''''' '''''''''''''''' and its data to be able to validate the PI Performance Levels achieved being reported by the Contractor.

	''''''''''''''''' '''''''''' ''''''''''''' ''''''''''''''''''''''''''''''' ''''''''''''''''''' '''''''''''''''''
	PIs 1.2, 1.3, 1.6, 1.9, 1.10, 2.1, 2.2, 2.3, 3.1, 3.2, 3.3, 3.4, 4.4 and 4.5  
	The Authority will be able to request from the Contractor reports and data from the ''''''''''''''' ''''''''''''''''' to be able to validate the PI Performance Levels achieved being reported by the Contractor.

	''''''''''''''''''' ''''''''' ''''''''''''''''''' '''''''''''''''''''''''''''''''' ''''''''''''''''
	PIs 5.1, 5.2, 5.4, 5.5 and 5.7
	The Authority will be able to request from the Contractor reports and data from the software to be able to validate the PI Performance Levels achieved being reported by the Contractor.

	'''''''''''' ''''''''''''''' ''''''''''''''
	PI 1.11
	The Authority will be able to request from the Contractor reports and data from the software to be able to validate the PI Performance Levels achieved being reported by the Contractor.

	MS Excel
	PIs 1.1, 1.5, 1.6, 4.1, 4.2, 4.3, 5.3, 5.6, 6.1, 6.2, 6.3 and 6.4
	The Authority will be able to request from the Contractor reports and data from the software to be able to validate the PI Performance Levels achieved being reported by the Contractor.

	Contractor Financial Simulator
	All PIs and KPIs
	The Authority will be provided with the Contractor Financial Simulator in support of the Relevant Form 



8.6	The Contractor shall ensure any data not held in the systems as set out in paragraph 8.5 will be provided to the Authority electronically in Microsoft Office accessible format and such data will be updated on a daily basis. 
9	Performance Monitoring Meeting  {S6.9}
9.1	'''''''''' '''''''''''''''''''''''' '''''''''' ''''''''''''''' '''' '''''''''''' '''''''''''''''''''' '''''''''''' ''''' ''''''''' ''''''''' ''''' ''''''''''' '''''''''''''''''''' '''''''''''''''' ''''''''''''''''''' ''' '''''''''''''''''''''''''''''' '''''''''''''''''''''''' '''''''''''''' ''''' ''''''' ''''''''''''''''''' ''''''' '''''' '''''''' '''''''''' ''''''''''''''
9.2	The performance monitoring report shall be in the format agreed by the Parties and shall contain, as a minimum, the following information in respect of the month just ended:
9.2.1	the monitoring which has been performed in accordance with the self monitoring systems, with a summary of any issues identified by such monitoring;
9.2.2	for each PI and KPI, the actual performance achieved over the relevant PI and KPI Service Period, and that achieved over the previous 6 (six) PI and KPI Service Periods;
9.2.3	a summary of all the potential Performance Level Failures, which the Contractor is aware of, including those idenitified by Lead Indicators;
9.2.4	a summary of all Performance Level Failures that occurred during the relevant PI and KPI Service Period;
9.2.5	the level of each Performance Level Failure which occurred;
9.2.6	any Performance Level Failures that remain outstanding and progress made in resolving them;
9.2.7	any Performance Level Failure occurring in the relevant PI and KPI Service Period, the cause of the fault and any action being taken to reduce the likelihood of recurrence;
9.2.8	any repeated or persistent failures, actions taken to resolve the underlying cause and prevent recurrence;
9.2.9	relevant particulars of any aspects of the performance by the Contractor which fail to meet the requirements of this Contract; and 
9.2.10	such other supporting documentation or detail that the Authority may reasonably require to verify the level of performance by the Contractor for any specific period.
9.3	The Parties shall agree and regularly review the performance monitoring report to ensure its contents remains relevant.
9.4	The Parties shall attend Performance Monitoring Meetings on a monthly basis (unless otherwise agreed). The Performance Monitoring Meeting will be the forum for the review by the Contractor and the Authority of the performance monitoring reports. The Performance Monitoring Meeting shall (unless otherwise agreed):
9.4.1	'''''''''' ''''''''''''' ''''''''''''' '''' '''''''''''''''''''' '''''''''''' ''''''''''' ''''''' '''''''''''''''''''''''''''' '''''''''''''''''''''''''' ''''''''''''' '''''''''''' ''''''''''''''''' ''''' ''''''' ''''''''''''''''''''''''''''
9.4.2	take place at such location and time within normal Business Hours as the Authority shall reasonably require unless otherwise agreed in advance;
9.4.3	be attended by the Contractor’s Representative(s) and the Authority’s Representative(s); and
9.4.4	produce a record of decisions, to be recorded by the Contractor, for Authority agreement before distribution. 
9.5	The Authority shall be entitled to raise any additional questions and / or request any further information regarding any Performance Level Failure.
9.6	In the event the Authority identifies any potential errors in the performance monitoring report, such potential errors shall be communicated to the Contractor in writing and shall be jointly reviewed and resolved by the Parties at the next scheduled Performance Monitoring Meeting.
10	NOT USED {S6.10}
11	NOT USED {S6.11}
12	Approach to measurement of performance  {S6.12}
KPIs
12.1	'''''''''' ''''''''''''''''''''''''''''' '''''''''''' ''''''' ''''''''''''' ''''''''' '''''''''''' '''''' ''''''''''''''''''''' ''' ''''''' ''''''''' ''''''''''' '''''''''''''''' '''' ''''''''''''''' ''''''' '''''''''' ''''''''''''''''' ''''''' '''''''''' ''''''''''''''' ''''''' ''''''''''''' '''''''''' '''' ''''''' '''''''' '''' ''''''''''''' '''' '''''''''''''''' ''''''''''''' '''''''''' '''' '''''''' ''''''' ''''' ''''''''''''''''''''''' '''' ''''''''''''''' '''' '''' ''''''' ''''''''''''''''' ''''''''''''''' '''''''''' ''''''''''''''''''''''''''''''''' ''''''''''''''''''''' '''''''''''''
''''''''''' ''' ''' ''''''' ''''''''''''''
	''''''''
	''''''' ''''''''''''''

	'''
	''''''

	''''
	''''''

	''''
	''''''

	''''
	''''''

	'''
	''''''

	'''
	''''''



12.2	''''''''' ''''''''' '''''''''''' '''''''''''''' '''''' '''''''''''' '''''''' '''' ''''''''''''''''''''''''' '''''' '''''''''''''' ''''''' ''''''''' ''''''''''''''' ''''''''''''''''''''''' ''''' '''''''''''' '''''''''' ''''''''''''''''''' '''''''''''''''' ''''''' ''''''' '''''''''''''''''''' ''''''''' '''''' '''''''''''''' ''''''' '''''''''' ''''''''''''''''''''''''''' '''''''''''''''''' '''''''''''''' ''''''' '''''''''''''' ''''''''''''''''''''' ''''''''' ''''''''''' '''''''''''''''' ''''' '''''''''''' ''''''''
'''''''''''''''''' ''''''''' ''''''''''''' '''''' '''''''''''' ''''''''' '''' ''''''''''''''''''''''' ''''' '''''''''''''' '''' '''''''''''''''''''' ''''''''''''''''''' '''' ''''''' ''''''''''''''' '''''''''''''''''''' ''''' '''''''''''' '''''''''''''''''''''' ''''''''''''''''''''''''''''''' '''''''''''''''''''''' '''''''''''''''''' '''''''''''''''' '''''''' '''''''''''''''''''' ''''' ''''''''''' '''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''' '''''''''' '''''''''''''''''''''' '''''''''''''''''' '''' ''''''''''''''''''''' '''''''
'''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''''''' '''''' '''''''''''''''''''''''''' '''''' ''''''' ''''''''''' ''''' ''''''''''''' '''''''''''''''''''''' '''''' ''''''''''''''''''''''''' ''''''''''''''' '''' '''''''''' '''''''' ''''''''''''''''''''''' ''''' '''''''''' ''''''''' ''''''''''
'''''''''''''''''''''' '''''''''''' ''''' ''''''''''''''''''''''''''' ''''''' '''''''''''''''''' ''''''''''''''''''''''' '''''''''''''''' '''''' '''''''' '''''''''''''''''''''' ''''' ''''''''''''''''''''''''' '''''' '''''''' ''''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''''' ''''' ''''''' '''''''''''''''''''''' '''''' ''''' ''''''''''''''''
''''''''''''''''''''''''''' '''' ''''''''''''''''''''''' '''''''''''' ''''' ''''''''''''''''' '''''''''''''''''''''' ''''''''''''''''''' '''''' ''''''''''''''
'''''''''''''''''''''''''''' '''' ''''''''''''' '''''''''''''''''' ''''''''''''''''' '''''' '''''''''''
''''''''''''''''''''''''''' ''' ''''''''''''''''''''''''' '''''''''''''''''' '''''''''''''''''' ''''' ''''''''''''' ''''''''''
''''''''''''''''''''''''' ''' '''''''''''''''''''''' ''''''''' ''''' '''''''''''''' ''''''''''''''' '''''''''''''''' ''''' ''''''''''''
'''''''''''''''' '''''''' ''''''''''''''' '''''' ''''''''''' ''''''''''''''''''''' ''''' ''''''' '''''''''''' ''''''''''''''' '''''''''''''''''''' ''''' '''''''''''''''''' ''''''' ''''''''''''''''' ''''''''' '''''''''''''''''''''''' '''''''''''' ''''' '''''''''''''''' '''''' ''''''''''''''''''''' ''''' '''''''' '''''''''''''''''''''''''''' '''' '''''''' ''''''' ''''''''''''''' ''''' '''''''''''''' '''''
'''''''''''''''''''''''''''''' '''' ''''''''''''''''''''''''''' '''''''''''''''''' '''''''''''''''' ''''' ''''''''' '''''' '''''''''''''''' ''''''''''''''' ''''''''''' '''' '''''' '''''''''''''''''''' ''''' '''''' '''''''''''''''''''''' ''''''''''' '''''''''''''''' '''''''''''' '''' '''''' ''''''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''' ''''''' '''''' '''''''' ''''' '''''''' ''''''''''''' ''''''''''' ''''''' ''''''''''''''''''' '''''''' '''''''''''''' ''''''''''''''''''''''' '''''' '''''''' ''''''''''''''''''''''''' ''''''' '''''''''''''''''''' ''''' ''''''''''' '''''' '''''''''''''''''''' ''''' ''''''''''' ''''''''''''''''''''' '''' ''''''''''''''''''''' ''''''''''''' '''''' '''''''''''''' ''''''' ''''''' ''''''''''''''''''''' ''''' ''''''''''''''''''''''''' ''''''' '''''''' '''''''''''''''
12.3.5	In respect of the PIs relating to Training (PI 5.1 to 5.7 inclusive):
'''''''''''''''''''''' '''''''''''''''''' ''''' ''''''' ''''''''' '''''''''''''''''''''' '''''' ''' '''''''''''''''''' ''''''''''''' ''' '''''''''''' ''''' '''''' ''''''''''''''''''' ''''''''''''''''''''''' ''''' ''' '''''''''''''''' '''''''' ''''''''''''''''''''' '''''' ''''''' '''''''' ''''' '''''''''''''''''''''''' '''''''' ''''' ''''''''''''''''' '''''''''''''''' ''''''''''' '''''''''''' '''' ''''''''''''''''' ''''' ''''''' '''''''''''''''''' ''''' '''''''' ''''''''' ''''''' '''''''' '''''''''''''''''' '''''' ''''''' '''''''''''' ''''''' ''''''' '''''''''''''''''''''''''' '''' ''''''' ''''''''' ''''''''''' '''''''''''''' ''''' ''''''' '''''''''''''' '''' ''''''''''''' '''''' '''''''''''''''' '''' '''''''''''''''''''''''
'''''''''''''''''''''' ''''''''''''''''''' ''''' '''''''' ''''''' '''''''''''''''''''''''' ''''''' '''' '''''''''''''''''''''' ''''''''''''' ''' ''''''''''''' '''' '''''' '''''''''''''''''' '''''''''''''''''''''''' ''''' '''''''''''''' '''''''' ''''' ''''''''' '''''''''''''''' '''' '''' ''''''''''''''''''' '''''''''''''''''''''''''''''''''''' '''''''''''''''''' ''''''''''' ''''''' ''''''''''''''' '''''''''''''' ''''''''''''''''''' '''' ''''''''''''''''''''''' ''''''''' '''''' ''''''''''''' ''''' ''''''''''''''''''''' '''''' '''''''''''''''''''''''''''''''''' ''''''''' ''''''''''''''''''' ''''''''''''''' '''''''''''''''''' '''' ''''''' ''''''''''''''''''''''' '''''' '''''' ''''''' ''''''' ''''''''''''''''''''''' '''''''''' '''''' ''''''''''''''''''' '''''''''''''' '''''''''' ''''''''''''' '''' ''''''''''''''''''' '''' '''''''' '''''''''''''''''' '''''' ''''''''' ''''''''' ''''''''' ''''''' ''''''''''''''''''''' '''''' '''''' ''''''''''' '''''' '''''''' ''''''''''''''''''''''''' ''''' ''''''' ''''''''' '''''''''''' ''''''''''''''' ''''' ''''''' '''''''''''''''''''' '''' ''''''''''''' '''''' '''''''''''''''' '''' '''''''''''''''''''''''
'''''''''''''''''''''' ''''''''''''''''''' ''''' '''''''' '''''''''''''''''''''''' '''''' ''''''' '''''''''''''''''' ''''''''''''''' ''' ''''''''''''' '''' '''''' '''''''''''''''''' ''''''''''''''''''''''''' '''''' ''''''''''''''''''' '''' ''''' '''''' '''''''''''''''' '''' '''' '''''' '''''''''''''''' ''''''''''''''''''''''''''''''''' ''''''''''''''''' ''''''''''' ''''''' ''''''''''''''''''''''' ''''''''''''''' '''''''''''''''''' '''' ''''''''''''''''''''''' ''''''''' '''''' ''''''''''''' ''''' '''''''''''''''''''''' '''''' ''''''''''''''''''''''''''''''' ''' ''''''' ''''''''''''''''''' '''' ''''''''''''''''''''''''''' '''''''' ''''' ''''''''' ''''''''' ''''''' ''''''''''''''''''''''''' '''''''''' '''''' ''''''''''''''''' ''''''''''''''' ''''''' '''''''''''''' '''' ''''''''''''''''''' ''''' ''''''' ''''''''''''''''''' ''''' ''''''''' '''''''' ''''''' ''''''' ''''''''''''''''''' ''''' '''''' '''''''''''' ''''''' ''''''' '''''''''''''''''''''''''''' ''''' '''''''' '''''''' '''''''''''' '''''''''''''' ''''' ''''''' ''''''''''''''''''''''' '''' ''''''''''''''' ''''''' ''''''''''''''''''' '''' ''''''''''''''''''''''''''.
Figure 1 – KPI Performance Level calculation (example)
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''''''''''''''''''' '''''''' '''''''''''''''''''''''' ''''''''' '''' ''''''''' ''''''''''''''''''''''''''''' ''''''''''''' ''''' ''''''''' ''''''''''''''''''' '''''''''''''''''' '''''''''' ''''''''''' '''' ''''''' '''''''''''''''''''' ''''' ''''''''' ''''''''''''''' '''''''''''''''' ''''''''''''''' ''''''''' ''''' ''''''' ''''''''''''''''''''''''''' ''''' '''''''''''''''' ''''' ''''''''' ''''''''''''''''''''' ''''''''''''''''' ''''' '''''''''''' ''''''''''' '''''' '''''''''''''''''' '''' '''''''''''''''' '''' ''''''''''' '''''''''' '''''''''''''' '''''''''' ''''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''' '''''''''''''' ''''''''''''''''''''' '''' ''''''''' '''''''''''''''''''' '''''''''''''' '''''''''''''''''''''''' '''''''''''''''' ''''''''' ''' '''''''''' ''''' ''''''''''''' ''''''''''' '''''''''''''''' '''''''''''' '''''''' '''''''''''''''''''''' '''''''''' ''''''''''''''' '''' ''''''''''''' '''''''''' '''''''''''' '''''''' '''''''''''''''' ''''''''' '''''''''''''' ''''''' '''''''''''''''''''''''' ''''''' ''' ''''''' ''''''''''''''''''''''''''' ''''''''' '''''''''''' ''''''' ''''''''''''''''''''''' ''''''''' ''''''''''''''''''''''''''''''' ''''''''''''''''' ''''' ''' ''''''''''''''''''''''''''''' ''''''''''''''''' ''' '''''''''' ''''''''''''''' '''''''''' ''''' '''''''' '''''''''''''''' '''''''''''''''''' ''''''''''''' '''''''''' '''' ''''''''''''''''''' '''' '''''''''' ''''''''''''''''''''''''''''''''' '''''''''''''''''' ''''''' ''' ''''''' '''''''''''''''''''''''' '''''''''' '''''''' ''''''' ''''''''''''''''''''''' '''''''''' ''''''''''''''''''''''''''''''' '''''''''''''''' '''' ''' '''''''''''''''''''''''''''' '''''''''''''''''' ''' ''''''''''' ''''''''''''' ''''''''''''' '''' ''''''''' '''''''''''''' ''''''''''''''''' '''''''''''''''' '''''''''' ''''' ''''''''''''''''''' '''' '''''''''' '''''''''''''''''''''''''''''' ''''''''''''''''  ''' ''''''''' '''''''''''' ''''''''''''''''''''' ''''''''''''''' ''''''''''' ''''''''' ''''''''''''''''''''''''''' ''''''''''' '''''''''''''' ''''''''' ''''''''''''''''' '''' ''''''''''' ''''''''''''''''''''' ''''' ''''''''' ''''''''''''''''''' ''''''''''''' ''''' '''''''' ''''''''' ''''' ''''''''''' ''''''''''''''''''. 
PIs
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''''''''''''''''''' ''' '''''''''''' ''''''''''''''' ''''''' '''''''''''''''' '''''''''''''''' '''''''''''' '''''' '''''''''''''' ''''' '''''''' '''''''''''''''''' ''''' '''''''''' '''''''''''''''''' ''''''' '''''''' '''''''''''''''''''''''' ''''' '''''''''''''''''''' '''''''''''''' ''''''''''''''' ''''''''''''''''''''' '''''''''''''''''''''' ''''' ''''''''''''''''''''' ''''''''''''''''''''''''' ''''' ''''''' '''''''''''''''''''''''' ''''' '''''''''''''''''''''''''''' ''''''' ''''''''''''''''''''' ''' ''' '''''' '''''''''' ''' ''''''''''''''''''' ''''' '''''''''''''''''' ''''''''''''''' '''''''''' '''''''' '''''''''''''''''''' ''''' ''''''''''' '''''''''''''''''''' ''''''''''' ''''''' '''''''''''''''''''''''''''' '''''' ''''''' '''''''''''''''''''''''''' '''' ''''''''''''''''' ''''' ''''''' '''''''''''''''''''' '''''''''' ''' '''' ''''' ''''''''' ''''''' '''''''''''''''' ''''' ''''''''''''''''''' ''''''''''''''' '''''''''''' '''''''' ''''''''''''''''' ''''' ''''''''''' ''''''''''''''''''' '''''''''' '''''' '''''''''''''''''''''''''''' '''''' ''''''' ''''''''''''''''''''''' '''''' '''''''''''''''''' ''''' ''''''' '''''''''''''''''''' ''''''''''''''
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'''''''''''''''''''' '''' ''''''''''''''''''''' ''''''''' ''''' ''' '''''''''''''' ''''''''''''''''' ''''''' ''''''''''''''''' ''''''''''''''' '''''''''''' '''''' ''''''''''''' ''''' ''''''' ''''''''''''''''' ''''' '''''''''' '''''''''''''''''''' '''''' '''''''' '''''''''''''''''''''' ''''' '''''''''''''''''' ''''''''''''''''' '''''''''''''' '''''''''''''''''''' ''''''''''''''''''''' ''''' '''''''''''''''''''' '''' '''''''' ''''''''' '''''''''''''''''''' ''''''''''''' '''''''''''''''''''''' '''''' '''''''' ''''''''''''''''''''''''' '''''' '''''''''''''''''''''''''
Example – Calculation of Service Credit deductions for Monthly, Quarterly and Annual Service Period PIs

''''''''' ''''''''''''' '''''''''''''' ''''''''''' ''''''' ''''''''''''''''''' '''''''''''''''' '''''''''' ''''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''' '''''' '''''''' '''''''''' '''' ''''' '''''''''''''''' ''''''''''''''' ''''' '''' '''''''''''''' ''''''''''''''''''''''''' '''''' ''''''''''''''''''''''''' '''''''''''''''''''' '''' '''''''''''' '''''''''''''''''' ''''' ''''''''''''''''''''''''' 

	''''' '''''''''''''''''''''
	'''''''''''''''''' '''' '''''''''' '''''''''''''''
	''''' ''''''''''''''''' ''''''''''''''' ''''''''''''''''''''
	'''''''''''''''''''''''''''' ''''''''''' ''''''''''''''''' '' '''''''''''''' ''''''''''''' ''''''''

	
	
	
	'''''''''''''''''''' '''''''''' ''''' ''''''''''''
	''''''''''''' '''''''''''''''
	''''''''''''''''''''' '''''''''''''''
	'''''''''''''''''''' '''''''' ''''' '''''''''''' '''''''''''''

	''''
	''''''''''''''''''''''''
	'''
	''''''
	'''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''

	''''
	''''''''''''''''''''''''
	''''
	''''''
	'''''''''''''''''''
	'''''''''''''''''''''
	'''''''''''''''''''''

	''''
	''''''''''''''''''''
	''''
	'''''''
	'''''''''''''''
	''''''''''''''''''''
	'''''''''''''''''''

	'''
	''''''''''''''''''''''
	'''
	''''''
	'''''''''''''''''
	'''''''''''''''''''
	''''''''''''''''''''

	''''
	''''''''''''''''''''''
	'''
	'''''''
	''''''''''''''''
	'''''''''''''''''
	'''''''''''''''''''''




''''''''''' ''''''''''' ''''''''''''''' ''''''''''' '''''''' ''''''''''''''''' '''''''''''''''' '''''''''' ''''''' ''''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''' '''''' '''''''' '''''''''' ''' ''''' ''''''''''''''''''' '''''''''''''' ''''' '''''' '''''''''''''''''' ''''''''''''''''''''''' '''''' ''''''''''''''''''''''''' ''''''''''''''''''''' ''''' '''''''''' ''''''''''''''''''' '''' ''''''''''''''''''''''' 

	''''' '''''''''''''''''''''
	''''''''''''''''' '''' ''''''''' '''''''''''''''''
	''''' '''''''''''''' ''''''''''''''' '''''''''''''''''
	'''''''''''''''''''''''' '''''''''' ''''''''''''''''' '' ''''''''''''''' ''''''''''''' ''''''''

	
	
	
	''''''''''''''''''' ''''''''''' ''''' ''''''''''''''
	'''''''''''' '''''''''''''
	'''''''''''''''''''' ''''''''''''''
	''''''''''''''''' ''''''' '''' ''''''''''' '''''''''''''''

	''''
	''''''''''''''''''''''
	''''''
	''''''
	''''''''''''''''''''
	''''''''''''''''''''''''
	''''''''''''''''''''''

	'''
	'''''''''''''''''''''
	''''''
	'''''''
	'''''''''''''''''''''''
	''''''''''''''''''''''''
	''''''''''''''''''''''''

	'''
	''''''''''''''''''''''
	'''''''
	''''''
	'''''''''''''''''''''
	'''''''''''''''''''''
	'''''''''''''''''''''

	'''
	'''''''''''''''''''''''
	''''''
	'''''''
	''''''''''''''''''''
	''''''''''''''''''''''
	''''''''''''''''''''''''

	'''
	''''''''''''''''''''''
	''''''
	''''''
	'''''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''''''''



'''''''''''''''''''''''''''' '''''''''' '''''''' '''''''''' ''''''' '''''''''' '''''' ''''''''''''''''' ''''' '''''''''''' '''' ''''''' ''''''''''''''' '''''''''''''''' ''''''''''''''' ''''''''''''''''''''''''''' '''''''' '''''''''''''''''''' '''''''''''''' '''' ''''' ''''''''''''''''''' ''''''''''''''' ''' '''''''' ''''''''''''''''''''''''''' '''' ''''''''''' ''''' '''''''''''''''''' ''''''' '''''''''''''''' ''''''''''''''' ''''''''' '''''''''''''''''''''' ''''''''' '''''''''''''''' ''''''' '''''''' ''''''''' ''''' ''''''''''''''''''''' ''' '''''''''''''' '''' ''''' ''''''' ''''''''''''''''''' ''''''''''''''' ''''''' ''''''''''''''''''''''''''''''' ''''''''''''''''' ''''' ''''''''''''''' '''''''''''''''''''''''' '''''''''''''''''''''''''''' ''''''''''''' '''''' ''''''''''''' '''''''''''''''''''''' ''''''' ''''' ''''''''' ''''''''''''' '''''''''' ''''''' ''''''''''''''''''''''' '''' '''''''''''''''' ''''' ''''''''''''''''''' ''''''' '''''''''''''' '''''''''''''' ''''''' '''''''''''''''''''''' '''''''''' ''''''''''''' ''''' ''''''''''''''' '''''''' '''''''''''''''''''''' ''''''''''''''''''''''''''' '''''''''''''''' ''''''''''''''' ''''' ''''''' '''''''''''''''''''' '''''''''''''''' ''''''''''''''''''''''' '''''' '''''''' ''''''''''''''''''''''''' ''''' ''''''' ''''''' ''''''''''''''''''' '''''' ''''''' ''''''''''''''''''''''''
''''''''''''''''' ' '''''''''''' '''''''' ''''''''''''''''''''' ''''''''''' ''''''''''''' '''' ''''''' '''''''' ''''''''''''''''' ''''''''''''' '''''''''''''''''''''' ''''''' ''''''' ''''''''''''''''''' ''''' '''' ''''''' ''''''''''''''''''' '''''' ''''''''''''''''' '''''''''''''''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''''' '''''''''' '''''''''''''''''' '''''''''''''''''''''''''' '''''''''''' ''''''' '''''''''''' '''''''''' '''''''''''' '''''''''' '''''' ''''''' ''''''' '''''''''''''''''' ''''''''''''''' '''''''''''''''''''''' '''' '''''''''''''''''' '''''' '''''''' ''''''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''''''' '''''' '''''''''''''''' '''''''''''''''' ''''''''''''''' '''''''''''''''' ''''''''' ''''''' ''''''''''''''''''''' ''''''''''''' '''''''''' ''' '''''''''''' ''''''' ''''''''''''' '''''''''''''' '''''''''' '''' ''''''' ''''''''''' '''' '''''''' ''''''''' ''''''' '''''''''' ''''''' ''''' ''' ''''''''''''''' '''''''''''''''''''' '''' ''''''''''''' '''''''''''' ''''''''''''''''''' ''''''''''''''''''''''' '''''''''''' '''''''''''''' '''''' ''' '''''''''''' '''''''' ''''''''''''' ''' '''''' '''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''' '''''''''' '''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''' ''''''''''''''' ''''''' '''''''''''''''''''''''' '''''''''''''' ''''''' ''''''''''''' ''''''''''''' '''''''''' '''''' '''''''''''''''''' '''''' ''''''''''''''''''' PI Performance Level Failures.
'''''''''''''''' ''' ''''''''''''''''''''''' ''''' '''''''''''''''' '''''''''''' ''''''''''''''''''''' '''''' '''''' '''''''' '''''' ''''''''' ''''''

''''''''''' ''''''''''' ''''''''''''' '''''''''' '''''''' '''''''''''''''''''' '''''''''''''''' '''''''''' ''''''' ''''''''''''''''''''''' ''''''''''''''''''''''''''''' ''''''''''''''''''''' ''''' '''''''''''''''''''''''' ''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''' '''''''''''''''''''' '''''''''''''''' '''' '''''''''''''''''''''''' 

	'''' '''''''''''''' ''''''''''''''
	''''''''''''''' '''''''''''' ''''''' '''''' ''''''''''''''''''''''''''''' '''''''''' '''''''''''''
	'''''''''''''''''''''''''''' ''''''''''' '''''''''''''''''
	'''''''''''''' ''''''''''''' ''''''''''''''''' '''''' '''''' '''''''''''''''''''''
	'''''''''''''''''''''' ''''''''''''''''' '''''''''''' '''''''''''''''''' '''''' '''''''' '''''''''''''''''''''''

	''''
	''''''''''''''''''''''''
	'''''''''''''''''''''''''''' '''''''''''''' ''''''''''''' '''''''' ''''''''''''''''''''''''''' ''''''''' '''''''''''''''''''''''' '''''''' ''''''''''''''' ''''''''''''''' '''''''' '''''''''''''''''''''' '''''''''' '''''''''''''''' ''''' '''''''''''''''''' '''''''' '''''''''''''''''''' '''''''''''''''''''''' ''''''''''''''''''''''''''''' ''''''''''''
	'''''''''''''''''''
	'''''''''''''''''''''

	
	
	'''''''''''''''''''''''''''''''' '''''''''''' '''''''''''' '''''''''''' ''''''''''''''' '''''''' ''''''''''''''''''''''' ''''' ''''''''''''''''' ''''''''''''''''' '''''''' ''''''''''''''''''''''''''' '''''''' '''''''''''''''''''''''' '''''''' '''''''''''''' '''''''''''''' '''''''' '''''''''''''''''''' '''''''''' '''''''''''''''' ''''' ''''''''''''''''' '''''''' ''''''''''''''''''' '''''''''''''''''''' '''''''''''''''''''''''''''''' '''''''''''''
	'''''''''''''''''''
	''''''''''''''''''''

	
	
	'''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''' '''''''''''' '''''''''''''' ''''''' ''''''''''''''''''''''''''' ''''' '''''''''''''''''' ''''''''''''''''' '''''''''' ''''''''''''''''''''''''''' ''''''''' ''''''' '''''''''''''''''''''' '''''''' '''''''''''''''' '''''''''''''' ''''''' ''''''''''''''''''' ''''''''''' '''''''''''''''' ''''' ''''''''''''''''' '''''''' ''''''''''''''''' '''''''''''''''''''''' ''''''''''''''''''''''''''''' ''''''''''''''
	''''''''''''''''''
	'''''''''''''''''''''' '''''''' ''''''''''''''''' '''''''''''''''' '''''''''''''''''' '''''' ''''''''''''''''''''''''''''' '''''''''''' '''''''''''''' ''''' '''''''' ''''''''''''''''''''''''' ''''' ''''''''''''''''''' ''''''''''''''''''



''''''''''''''''''''''''' '''''''''' ''''''''' ''''''''' '''''''''' ''''''''' ''''''''' ''''''''' '''''''' '''''''' '''''''' '''''''''''' '''''' ''''''''''''''' '''' ''' '''''' ''''''''''''''''''''''' ''''''''''''''''''''''''' ''''' '''' ''''''''''' ''''''''''''''''''''' '''''''''''' ''''''' '''''' ''''''' ''''''''''''''''''''' '''''''''''''''' ''''''''''''' ''''''''''''''''''''' ''''''' ''''''''''' '''''''''' ''''''''''''' ''''''''''''''' ''''' ''''''' '''''' ''''''''''''''''''''''''''''' '''''''''''' ''''' ''''''''''''''''''''''''''''' '''' ''''''' ''''' '''' ''''''''' ''''''''''''''''''' '''''' '''''''''' '''''''''''''''''' ''''' '''''''' ''''''' '''' '''''''' '''''' ''''''''''''''''''''''''''''' ''''''''''''''''''''' ''''''''''''''''' '''' '''''''''''''' '''' ''''' '''''''''''''''''''''''' '''' '''''' ''''''' '''''''''''''''''''''''' ''''''''''''''' ''''' ''''''''''''' '''''''' ''''' ''''''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''' '''''''' '''''''''''''''''''' 
'''''''''''''''''' ''' '''''''''''''''''''''''' '''' ''''''''''''''' ''''''''''''' ''''''''''''''''''''''' '''''' '''''''''' '''''''
''''''''' ''''''''''' '''''''''''''' ''''''''' '''''''' ''''''''''''''''' '''''''''''''' '''''''''' '''''' '''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''' '''' ''''''''''' ''''''''' ''''''''''''''''''''''''' '''''' '''''''''''''''''''''''' '''''''''''''''''' ''''' ''''''''''' ''''''''''''''''''' ''''' '''''''''''''''''''''''' 

	''''
	'''' ''''''''''''''''''''
	'''' ''''''''' '''''''''''''''''''' '''' '''''''''''''''''' '''' ''''''''' '''''''''''''''''
	'''''''''''''''''' '''' ''''''''' ''''''''''''''''
	''''' '''''''''''''' '''''''''''''' ''''''''''''''''''''
	''''''''''''''''''''''''''' '''''''''' ''''''''''''''''' '' ''''''''''''''' '''''''''''' ''''''''

	
	
	
	
	
	'''''''''''''''''''' '''''''
	''''''''''''''' '''''''' '''''''''' ''''''''''' '''''''''''''''' '''' '''''''''''''' '''' ''''' '''''''''''''''' ''''''''''''

	''''''''
	'''' '''''''''''
	'''''''''''''
	''''''''''''''''''''''''
	''''
	''''''''''''''''''''
	'''''''''''''

	''''''''
	''' '''''''''''
	'''''''''''
	'''''''''''''''''''''''
	''''
	'''''''''''''''''''''
	''''''''''''''''''

	''''''''
	''' '''''''''
	''''''''''
	'''''''''''''''''''''''
	''''
	''''''''''''''''''''
	'''''''''''''''''''''

	''''''''
	'''' '''''''''''
	'''''''''''
	''''''''''''''''''''''
	''''
	'''''''''''''''''
	'''''''''''''''''''''

	''''''''
	'''' '''''''''''
	'''''''''
	'''''''''''''''''''''
	''''
	'''''''''''''''''''''
	'''''''''''''''''''

	'''''''
	'''' '''''''''''
	'''''''''
	''''''''''''''''''''''
	'''
	'''''''''''''''''''''
	'''''''''''''''''''''

	''''''''
	''' ''''''''''
	'''''''''''''
	''''''''''''''''''''''
	''''
	''''''''''''''''''''
	''''''''''''''''''''

	''''''''
	'''' '''''''''''
	''''''''''''''''
	'''''''''''''''''''''
	''''
	'''''''''''''''''
	'''''''''''''''

	''''''''
	'''' '''''''''
	'''''''''''
	''''''''''''''''''''''''
	''''
	''''''''''''''''''
	''''''''''''''''''



12.7	NOT USED
''''''''''''''' ''''' '''''''''''''''''''''''''''' '''''''''''' '''''''''''''''' ''''''' ''''''' '''''''''''' ''''''''''''
'''''''''''''''' ''''''' ''''''''''''' ''''' ''' '''''''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''''''''' '''''''''''''' ''''' '''''''''''''''' ''''' '''''''''''''''''''''''''''''' ''''' ''''''''''''''''''''''' '''''''''' ''''' '''''''''' '''''''''''''''''''''' '''''' ''''''''''''''''' '''''' '''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''' '''''' '''''''' ''''''''''''' '''''''''''''''' ''''''' ''''''''''''''''''''''' ''''''''''''''''''''''''' '''''''' '''''''' ''''' '''''''''''' ''' ''''''''''''' '''''''''' '''''''''''''' ''''''' '''''''' '''''''''''''''''''''''''' ''''' ''''''''''''''' '''' '''''''' '''''''''''''' ''''''''' ''' ''''''''''''''''''''''''''''''''' ''''''''''''''''''' '''' ''''''''''''''''''' ''''''''''''''' '''' ''''''''''''''''''''' ''''''''' ''''' ''''''' ''''''''''''''''''''''''' ''''' '''''''' '''''''''''''''''' '''''' '''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''' ''''''''' '''''''''''''''''''''' '''' ''' ''''''''''''''''''' '''''''''''''' '''''''''''' ''''''' '''''''''''''''''''''''' ''''' ''''''' '''''''''''''' '''' ''''''''''''''' ''''''''' '''''''''''''''''''''' ''''''''''''''' ''''''''''''' '''''' '''' '''''''''''''''''''''
''''''''''' ''''' ''' ''''''''''''''''''' '''''''''''''''''''''' ''''''' '''''''''''''' ''''' '''''''''''''''''''''''''''' ''''''''''' '''''''''''''''' '''''' ''''''' ''''''''''' '''''''''''' '''''' ''''' '''''' '''''''''' '''''''' '''''' '''''''' '''''''' ''''''' ''''''' '''''''' ''''''' '''''''' '''''' '''''''' '''''' 
	''''' ''''''''''''''''''''
	''''''''''''''''''''
	''''''''''''''''''''' '''''''''''''''''''''''

	''''
	''''''''''' '''''' ''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''
	'''''''''''''' '''' ''''''''''''''''' ''''''''''''' ''''''''' ''''''' ''''''' ''''''''''' ''''' '''''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''''

	
	''''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''  ''''''''''''''''
	''''''''''''''' '''' ''''''''''''''''''' '''''''''''''''' ''''''''' ''''''' '''''''' '''''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''

	
	''''''''''''''''' '''''''''''''''''' '''''' ''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''' 
	''''''''''''' '''' '''''''''''''''' '''''''''''''' '''''''''' '''''' '''''''''''''''''''' ''''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''''''

	
	''''''''''' '''''''' '''''''''''''''''''''''''''''' '''''''''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''' 
	'''''''''''''' ''''' ''''''''''''''''''' '''''''''''''' ''''''''' '''''' ''''''' ''''''''''''' ''''''''' '''''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''''

	'''' '''''''''' '''
	''''''''''' ''''' ''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''
	''''''''''''' ''''' ''''''''''''''''''' ''''''''''''''' '''''''''' ''''''' ''''''''''' '''''' '''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''

	
	''''''''''''''''''' ''''' ''''''''''''''''''''''''''''' '''''''''''''''' '''''''''''''' '''''''''''''''
	''''''''''''' ''''' ''''''''''''''''''' '''''''''''''' ''''''''' '''''' '''''''''''''''' '''''' ''''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''''

	
	'''''''''''''''''''' '''''''''''''''''' '''''' ''''''''''''''''''''''''''''' '''''''''''''''' 
	''''''''''''' ''''' '''''''''''''''' ''''''''''''''' ''''''''' ''''''' '''''''' '''''''''''''''''' '''''''''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''

	
	''''''''''''' '''''''' ''''''''''''''''''''''''' ''''''''''''''''''' ''''' ''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''
	'''''''''''''' ''''' ''''''''''''''''' ''''''''''''''' ''''''''' '''''' ''''''' '''''''''''' ''''''''' '''''''''''''''''''''''''' ''''''''''''''''' ''''' '''''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''

	''' ''''''''' ''''
	''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''
	'''''''''''''' ''''' '''''''''''''''''' '''''''''''''' ''''''''' '''''' '''''''' '''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''''

	
	''''''''''''''''' '''''' '''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''
	''''''''''''''' ''''' ''''''''''''''''' ''''''''''''''' '''''''''' '''''' '''''''''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''

	
	''''''''''''''''''' '''''''''''''''''' '''''' '''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''
	'''''''''''''' '''' ''''''''''''''''' ''''''''''''''' ''''''''' '''''' '''''''''''''''''''' ''''''''''''''''' ''''' ''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''''

	
	'''''''''''' '''''''' ''''''''''''''''''''''''' ''''''''''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''' 
	''''''''''''' ''''' ''''''''''''''''''' ''''''''''''''' ''''''''' ''''''' '''''''' '''''''''''' '''''''''' '''''''''''''''''''''''''' ''''''''''''''''''' '''''' '''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''''



''''''''''''''''' ''' '''''''''''''''''''''''' ''''' ''''''''''''''''''''' ''''''''''''''''''''''' '''' ''''''''''''''''' '''''''''''''''' '''''' ''''''''''''' '''' ''''''''''''''''''''''''' '''''''''' ''''''''''''''' '''''' '''''' '''''''''''' '''''''''''' ''''' ''''' '''''' '''''''''' '''''''''' '''''' '''''''' ''''''' ''''''' ''''''' ''''''' ''''''' '''''''' '''''' ''''''' ''''''

'''''''''' '''''''''''' '''''''''''''' '''''''''' '''''''' '''''''''''''''''' '''''''''''''''' ''''''''' ''''''' ''''''''''''''''''''''''' ''''''''''''''''''''''''''' ''''''''' ''''' ''''''''''''''''' ''''''''''''''''' '''''''''''''' ''''''''''''''''''''' ''''''''''''''''''' ''''' ''''''''''''''''''''''' ''''''''''''''''''''' '''''' '''''''''''''''''''''' ''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''' ''''''''''''''''''' '''''''''''''''' '''' '''''''''''''''''''' 

	'''' '''''''''''''''''''
	''''''''' '''' '''''''''''''''''''''''' '''''''''' ''''''''''''''
	''''''''''''' ''''' '''''''''''''''''''''''''' '''''''''' '''''''''''''''
	'''''''''''''''' '''''''''''''''' '''' ''''''''''''''''''''''''''' '''''''''' ''''''''''''''
	'''''''''''' '''''''' '''''''''''''''''''''''''' ''''''''''''''' '''' '''''''''''''''''''''''' ''''''''''' '''''''''''''

	'''
	''''''''''''''''''
	''''''''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''''''

	''''
	'''''''''''''''''''''
	'''''''''''''''''''
	''''''''''''''''''''''
	''''''''''''''''''''''''

	'''
	'''''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''''''
	'''''''''''''''''''''''

	''''
	'''''''''''''''''''
	'''''''''''''''''''''
	'''''''''''''''''''''
	'''''''''''''''''''''

	'''
	'''''''''''''''''''
	''''''''''''''''''''
	''''''''''''''''''''
	''''''''''''''''''''''''



'''''''''''' '''''' '' ''''''''''''''''''' '''''''''''''''''''''''' '''''' ''''''''''''' '''' ''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''' ''''''' '''''' ''''''''''' '''''''''''''' '''''' '''''' ''''''' ''''''' ''''''' '''''''' ''''''' ''''''' '''''''' ''''''' ''''''''' '''''''
	'''' ''''''''''''''''''''''
	'''''''''''''''''''
	'''''''''''''''''''''' '''''''''''''''''''''''''

	'''
	''''''''''' '''''' ''''''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''''
	'''''''''''''' '''' '''''''''''''''' '''''''''''''''' ''''''''' ''''''' ''''''' ''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''''

	
	'''''''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''
	''''''''''''' ''''' ''''''''''''''''' '''''''''''''' ''''''''' ''''''' '''''''' '''''''''''''''' ''''' '''''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''''''''

	
	'''''''''''''''''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''' 
	''''''''''''''' ''''' ''''''''''''''''''' ''''''''''''' ''''''''' '''''' ''''''''''''''''''' '''''''''''''''''' ''''' ''''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''''

	
	''''''''''''' ''''''''' ''''''''''''''''''''''''' '''''''''''''''' '''''' '''''''''''''''''''''''''''''' '''''''''''''' 
	'''''''''''''' '''' ''''''''''''''''' '''''''''''''''' '''''''''' '''''' ''''''''' '''''''''''' ''''''''' ''''''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''

	'''' '''''''' ''''
	''''''''''' ''''' ''''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''
	'''''''''''' ''''' ''''''''''''''''' ''''''''''''' ''''''''' ''''''' ''''''''''' ''''' ''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''

	
	''''''''''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''''''' ''''''''''''' ''''''''''''''''
	'''''''''''''' ''''' '''''''''''''''' '''''''''''''' '''''''' ''''''' '''''''''''''''''' '''''' '''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''

	
	''''''''''''''''' '''''''''''''''''' '''''' ''''''''''''''''''''''''''''' '''''''''''''''' 
	''''''''''''' '''' ''''''''''''''''''' '''''''''''''''' '''''''''' ''''''' ''''''' '''''''''''''''''' '''''''''''''''' '''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''''

	
	'''''''''''' ''''''''' '''''''''''''''''''''''''' ''''''''''''''''''' '''''' '''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''''
	''''''''''''' '''' '''''''''''''''''' ''''''''''''''' '''''''' ''''''' '''''''' '''''''''''' '''''''''' ''''''''''''''''''''''''''' '''''''''''''''''' ''''' '''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''''

	'''' '''''''''' '''
	''''''''''' ''''' '''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''
	'''''''''''''' ''''' ''''''''''''''''''' '''''''''''''' ''''''''' '''''' ''''''' ''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''

	
	''''''''''''''''''' ''''' '''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''
	'''''''''''''' ''''' '''''''''''''''''' ''''''''''''''' '''''''' '''''' ''''''''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''''

	
	''''''''''''''''''' ''''''''''''''''''' '''''' ''''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''
	''''''''''''' ''''' ''''''''''''''''''' ''''''''''''' ''''''''' ''''''' ''''''''''''''''''' '''''''''''''''' '''''' ''''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''''''

	
	'''''''''''' '''''''''' ''''''''''''''''''''''''''' ''''''''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''' ''''''''''''''''' 
	''''''''''''' '''' '''''''''''''''''''' ''''''''''''''' ''''''''' ''''''' ''''''' '''''''''''' '''''''''' '''''''''''''''''''''''''' '''''''''''''''' ''''' ''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''



''''''''''''''''''' ''' '''''''''''''''''''''' ''''' ''''''''''''''''''''''' ''''''''''''''''''''''' '''' '''''''''''''' ''''''''''''' '''''' ''''''''''''''' ''''' '''''''''''''''''''''''''''' ''''''''''' ''''''''''''''' '''''' '''''' ''''''''''''' '''''''''''''' '''''' ''''''' '''''''' ''''''' '''''''' '''''''' ''''''' ''''''' ''''''' ''''''' ''''''

'''''''''' ''''''''''' '''''''''''''''' '''''''''' '''''''' '''''''''''''''''' '''''''''''''' '''''''''' ''''''' ''''''''''''''''''''''''' ''''''''''''''''''''''''''''' '''''''' ''''' ''''''''''''''''' '''''''''''''''' ''''''''''''''' '''''''''''''''''''''' ''''''''''''''''''' ''''' ''''''''''''''''''''' ''''''''''''''''''''' '''''' ''''''''''''''''''''' ''''''''' '''''' ''''''''''''''''''''''''''''''''' '''''''''''''' '''''''''''''''' ''''''''''''''''' '''''''''''''' ''''' '''''''''''''''''''''' 

	''''' ''''''''''''''''''''
	''''''''' '''' '''''''''''''''''''''''''''' '''''''''''' '''''''''''''''
	''''''''''''' ''''' ''''''''''''''''''''''''''''' ''''''''''' '''''''''''''
	''''''''''''''''' '''''''''''''' '''' ''''''''''''''''''''''''' ''''''''''' '''''''''''''''
	'''''''''''' '''''''' '''''''''''''''''''''' '''''''''''''''' ''''' '''''''''''''''''''''''''' '''''''''' '''''''''''''

	''''
	'''''''''''''''''''''
	''''''''''''''''''
	'''''''''''''''''''''''
	''''''''''''''''''''''

	'''
	'''''''''''''''''''
	''''''''''''''''''''
	''''''''''''''''''
	''''''''''''''''''''''''

	''''
	''''''''''''''''''''
	''''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''''''

	'''
	'''''''''''''''''''
	''''''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''

	''''
	''''''''''''''''''''
	'''''''''''''''''''
	'''''''''''''''''''''
	''''''''''''''''''''



'''''''''''''''' ''' '''''''''''''''''''''''' '''''''''''''' ''''' '''''''''''''''''''''''''''' '''''''''' ''''''''''''''''' '''''' ''''''''''''''' ''''' '''''''''''''''''''''''''' '''''''''''' ''''''''''''''' '''''' ''''''' '''''''''''' ''''''''''''''

''''''''' '''''''''''''''''''' ''''''''''''''' ''''''''''''''''''''''''' '''''''''' ''''''' '''''''''''''''' '''' '''''''' '''''''''''''''''''''''''''''''' '''''''''''' ''''''' '''''' '''''''''''''''''' '''''''''''''''''''''''' '''''' ''''''''' '''''' ''''''''''''''''''''''''''''' '''''' ''''''''''''''''''' ''''' ''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''''' ''''''''''' '''''''''''''''' ''''''''''' ''''''''''''''''''''''''' '''''' ''''''''''''''''''' ''''''''''''''''''' ''''' ''''''' '''''''''''''''''''''' '''''''

	''''' '''''''''''''' '''''''''''''
	'''''''''''''''''''''''' '''''''''' '''''''''''''''''
	'''''''''''''''''

	''''
	'''''''''
	'''''''''''''' ''''' ''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''

	'''
	'''''''''
	'''''''''' '''''''''''''''' '''''' ''''''''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''

	''''
	'''''''''''''
	

	'''
	'''''''''''
	

	''''
	'''''''''
	'''''''''''''''''' ''''''''''''''''' '''''' ''''''''''''''''''''''''''''''''' ''''''''''''' ''''''''''''''''

	''''
	'''''''''''
	

	'''
	''''''''''''
	

	'''
	'''''''''''''
	

	''''
	''''''''''
	''''''''''''' ''''''''''''''''' ''''' '''''''''''''''''''''''''''''' '''''''''''' '''''''''''''''''

	'''''''
	''''''''''''
	

	''''''
	'''''''''''''
	

	'''''''
	''''''''''
	''''''''''''''''' '''''''''''''''''''''''''''''' ''''''''''''''''''' ''''' ''''''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''



''''''''''''''''' '''''''''''''''''''''' ''''''' '''' '''''''''''''''''''''''''' '''''''''' '''''''''''''''''
'''''''''''''' '''''''''''''''''''' '''' ''''''''''''' ''''''''' ''''' '''''''''''' ''''''' ''''''''''''''''''''''' '''''''''''''''''''''''''' '''' ''''''''''''''''''' '''''''''''''''''' ''''''' ''''''''''''''''''''''' ''''''''''' '''''''''' ''''''' '''''''''''''''' ''''' ''''''''''''''''''' ''''''''' ''''''''''''''''''' '''''''''''''''''''''''' ''''''' '''''''''''''''' ''''' '''''''''''''''''''''''''''' ''''''''''''' '''''''''''''''''''' '''''' '''''''' ''''''' '''' '''''''''''''' ''' '''''' ''''''''''''' ''''''''''''''''''''''' ''''' ''''''''''''''''' ''''''''''''''''''' '''''''''''''''' ''''''''''''''''''''' '''''''''''''''''''' ''''' ''''''''''''''''''''''''
''''''''''' ''' ''' '''''''''''''''' ''''''''''''''''''''' '''''' '''''''''''''' ''''' '''''''''''''''''''''''''' '''''''''''' '''''''''''''''''
	''''' '''''''''''''''''''''''''
	'''''''''''' ''''''''''''''''''' ''''' ''''''''''''''''' '''''''''''''''' ''''''''''''''''' ''''' ''''' ''''''''' '''''' ''''''''''''' ''''''''''''''
	'''''''''''''''''''' ''''''''''''''''' '''''' '''''''''''''''' '''''''''''''' ''''''''''''''' ''''' ''''' '''''''' '''' '''''''''''''' ''''''''''''''''
	''''''''''' ''''''''''''''''''' ''''' ''''''''''''''''' ''''''''''''''' ''''''''''''''''' ''''' ''''' '''''''''' ''''' ''''''''''''''' ''''''''''''''

	''''
	''''''''''''''''''''''''' ''''''''''''''''''''''' ''''''''''' ''''''''''''''''''''' '''''''''''''''

'''''''''''''''''''''' ''''''''''' ''''' '''''' ''''''''''''''''''''''''' '''''''''''''''' '''''' '''''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''''''''''''' ''''''''''''''''' ''''''''''''''''

''''''''''''''''''''' ''''''''''' ''''' '''''' '''''''''''''''''''''''' ''''''''''''''' ''''''''''''''''''''' ''''''''''''''''' '''''' '''''''''''''''''''''''' '''''''''''''''''''
	''''''''''''''''''''''' '''''''''''''''''''''' ''''''''''' '''''''''''''''''''

'''''''''''''''''' ''''' ''''' '''''''' ''''''''''''''''''''' ''''' '''''' '''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''''

''''''''''''''''''''''' ''''''''''' ''''' '''''' ''''''''''''''''''''''''' '''''''''''''' '''''''''''''''''''''' ''''''''''''''''' ''''''' '''''''''''''''''''''' ''''''''''''''''''
	''''''''''''''''''''''''''' ''''''''''''''''''''' '''''''''' '''''''''''''''''''''

'''''''''''''''' ''''' ''''' '''''''' '''''''''''''''''''''' ''''' '''''' '''''''''''''''''''''' '''' '''''''''''''''''''''''''''''''' ''''''''''''''

''''''''''''''''''''''' ''''''''' ''''' ''''' '''''''''''''''''''''''' ''''''''''''''''' ''''''''''''''''''' '''''''''''''''''''

''''''''''''''''''''' ''''''''''' ''''' '''''' '''''''''''''''''''''''' '''''''''''''''' ''''''' ''''''''''''''''''''''''' '''''''''''''''''' '''''''''''''''''''''''''''''' ''''''''''''''''''''' ''''''''''''''''''''''''''''''


	''''
	''''''''''''''''''''''''' '''''''''''''''''''''' ''''''''''' ''''''''''''''''''''' ''''''''''''''''

''''''''''''''''''''''' '''''''''' ''''' '''''' '''''''''''''''''''''' ''''''''''''''' '''''' ''''''''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''''''''''''''' '''''''''''''''

	'''''''''''''''''''''''' '''''''''''''''''''''''' ''''''''''' ''''''''''''''''''''

''''''''''''''''' ''''' ''''' '''''''' '''''''''''''''''''' ''''' ''''''' '''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''' ''''''''''''''

'''''''''''''''''''' ''''''''' '''' ''''' ''''''''''''''''''''''''' '''''''''''''' ''''''''''''''''''' '''''''''''''''' ''''''' '''''''''''''''''''''''''' '''''''''''''''''

	'''''''''''''''''''''''' ''''''''''''''''''''''' ''''''''''' '''''''''''''''''''''

'''''''''''''''' '''' '''''' '''''''' ''''''''''''''''''''' ''''' ''''''' '''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''''''' ''''''''''''''''

''''''''''''''''''' ''''''''''' '''' ''''' ''''''''''''''''''''''' '''''''''''''' '''''''''''''''''''' ''''''''''''''''''' '''''' '''''''''''''''''''''''''' '''''''''''''''''''


	'''
	
	
	

	''''
	''''''''''''''''''''''''''' '''''''''''''''''''''''' ''''''''''' '''''''''''''''''''''' '''''''''''''''''

''''''''''''''''''''''' '''''''''' ''''' '''''' '''''''''''''''''''''' '''''''''''''''' '''''' '''''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''''''''''''''' '''''''''''''''''

	'''''''''''''''''''''' '''''''''''''''''''''''' '''''''''' '''''''''''''''''''''

'''''''''''''''' ''''' ''''' '''''''' ''''''''''''''''''' ''''' '''''' '''''''''''''''''''''''' ''''' ''''''''''''''''''''''''''''''' '''''''''''''''

	''''''''''''''''''''''' '''''''''''''''''''''''' ''''''''''' ''''''''''''''''''''''

'''''''''''''''''''' '''''''''' ''''' ''''' '''''''''''''''''''''' '''''''''''''' ''''''''''''''''''' ''''''''''''''''' ''''''' ''''''''''''''''''''''' '''''''''''''''''''

	''''
	
	
	



''''''''''''''''''''''' '''''''''''''''''  ''''''''''''''''
''''''''''''''''''' ''''''''''''''''''''''' ''''''''''' ''''''''''''''''' '''''''' '''''''''''''''''''''' ''''''''''''''''''' '''' ''''''''''''''''''''''''''' ''''''''' ''''''''''''''' '''' ''''''''''''''' ''' '''''''''''' ''''''''''' '''''' ''''' '''''''''''' '''''' '''''''''''''''''''''''''' '''''''''''''''''''' ''''''''''' '''''''' '''''''''''''''''''''' ''''''''''''''''''''''' ''''''''''''''' '''' '''''' '''''''''''' '''''''' '''''''' '''''''''''''''''''' '''' ''''''''' '''''''''''''''''''''''''' '''' ''''''' '''''''''''''''''''''' ''''''''''''''''''' 
14.	NOT USED  {S6.14}
'''''''''''''''''''' ''''''''''''''  ''''''''''''''
'''''''''''''''''''''''''''''''''''' '''''''''''''''''''''''''''''''' ''''''''''''''''' '''''''''''''''' ''''''''''''''''''''''''''''' '''''''''''''''' '''''''' ''''''''''' '''''' '''''''''''''' '''''' '''''''''''''''''''''''' '''''''''''''''' ''''''''''''' '''''''''''''''''''' '''''''' ''''''''''''''''''''' ''''' '''''''''''''''' ''''''''''''''''

''''''''''''''''''''''''''' ''''''''''''''' '''''''''''''''''''''''' ''''''''''' '''''' '''''''''''''''' ''''' '''''''' '''''''''''''' '''''''''''' ''''''' ''''''''''' ''''''''''''''''''' '''''''''''
'''''''''''''''''' ''' ''''''''''''''''''''''''' '''''''''''''''' '''''' ''''''''''''''' '''''''''''' ''''''''''''''''''' '''''' '''''' ''''''''''''''''''''' '''''''''''''''''' '''''' ''''''' '''''' ''''''''''''''' '''''''''''' '''''''''''''''''''''''

''''''''' '''''''''''''''''''' '''''''''''''' ''''''''''' '''''''' ''''''''' ''''''''''''''''' ''''''''''''''''' ''''''''''''''''''' ''''''''''''''''''' ''' '''''''''''''''''''''' ''''''''''''' ''''' '''''''''''''''''''' ''''''''''' '''''''' ''''''''''''''''''''''''''' ''''''''''' '''''' ''''''''''''''''''''''' '''''''''''''''' ''''' '''''''''''''' ''''''' ''''''''''''''''''''' '''''''''''''''

	''''''''''''''''' ''''''''''
	''''''''''''' ''''''''''''' ''''' '''''''''''''''''' ''''''''''
	''''''''''''''''' '''''''''''''' ''''''''''''''''' '''' ''''''' ''''''''''''''''''' ''''''''''
	'''''''''''''''''

	'''
	'''''''''''''''''''''''''''
	''''''''''''''''''''
	'''''' ''''''''''''''''' ''''''''''''''' '''''''''''''''''''' ''''' ''''''''' ''''''''''''''''''' '''''''''''' ''''' '''''''''''''''''''''' '''''''''' '''''''' '''''''''''''''''''''''''

	''''
	'''''''''''''''''''''''''''
	'''''''''''''''''''''''''
	'''''''''''''''''''''''' '''''''''''''''''' ''''''''''''' ''''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''' ''''''''''''' '''' ''''''''''''''''''''' '''''''''' '''''''' ''''''''''''''''''''''''' '''''''''' '''''''' ''''''''''''''''''''' '''''''''''' '''''''' ''''''''''''' ''''''''''''''''''' '''''' '''''''' '''''''''' '''''''''''''''''''' '''''''''''''' '''''''''''''''''' ''''' ''''''' ''''''''''' ''''''''' ''''''''''''''''''''''''' ''''''' ''''''''''''''' '''''''''''' ''''''' '''''''' ''''''''''''''''''''''''' ''''''''''''''''''' ''''''''''''''

	'''
	'''''''''''''''''''''''''''
	'''''''''''''''''''''
	'''''' '''''''''''''''''' '''''''''''''' ''''''''''''''''''''' ''''' '''''''' ''''''''''''''''''''' ''''''''''''' ''''' '''''''''''''''''''''' ''''''''''' '''''''' '''''''''''''''''''''''''''



'''''''''''''' ''''''''' ''''''''''''' ''''''''' ''''''''' '''''''''''''''''''' '''''''''''''''''' ''''''''''' '''''''''''' ''''''''''''''''''' '''' '''''''''''''' '''''''''''' ''''''''''''''''''''''' '''''''''''''''''' ''''' ''''''' '''''''''''''''''' ''''''' ''''''''''''''''''' '''''''''''''''''''' '''''''''''' ''''''''''''''

'''''''''''''''''''''''' ''''''''''' ''''''''''''''''''''''''' ''''''' ''''''''''' ''''''''''' '''''''''''''' ''''''''''' ''''''''''' ''''' ''''''' '''''''''''''' '''''''''''' '''' '''''''''''''''''' '''''' ''''''''''''' ''''''' ''''''''''''''''''''' '''''''' '''''''''' ''''''''''''''''''''' ''''''''''''''' ''''' ''''

''''''''''''''''''''''''''' '''''''' ''''''' '''''''''''''''''''' ''''''''''''' '''' ''''''' '''''''''''' '''''''''''' '''''''''''''''' ''''''' ''''''''''''''' ''''''''''' ''''''''''''''' ''''''' ''''''''''''' ''''''''''''' '''''''''' '''''''' '''''''''''''' '''' '''''''''''''' ''''''' '''''''''' '''''''''''''''''''''''

'''''''''''''''''''''''''' '''''''''''''''''''''''''' '''''''''''' '''''''''''''

''''''''''''''''' ''''''' ''''''''''''''''''''''' ''''' '''''' '''''''''' '''''''''''''''''''' '''''''''''' '''''''''' '''''''''''''''' '''' ''''''''''' ''''''''' ''''''''''''''''''''' ''''''' ''''''''''''' ''''''''' '''''''''''''''''''''' '''''''''''' ''''''''''' ''''''' '''''''' ''''''' ''''''''''''''''''' '''''''''''''''''''''''''' ''''' '''''' ''''''''''''''' ''''''''' '''''''''' ''''''''''' ''''' ''''''''''''' '''''' ''''''''' ''''''''''''''''' ''''' ''''''' ''''''''''''''''''''''' '''''''''

''''''''''''''''''''' ''''''' ''''''''''''''''''''''' '''''''''''''' '''' ''''''''''''' ''''''' '''''''''''''''''''''''''' ''''' '''''''''''''''' ''''''''''''''''''

'''''''''''''''''''''''''''''''' ''''''' ''''''''''''''' '''''' ''''''''''''''''' ''''' '''''''''''''' ''''''' ''''''''''' ''''''''''''' ''''''''' ''''''' '''''''''''''''''''''' '''''''''''' ''''' '''''''''''' ''''''''''''''''' '''' ''''''''''' ''''''''''' '''''''' '''''''''''''''' '''''''' '''''' '''''''''''''''''''''' '''''' ''''''''''''''' ''''''''' '''''''''''''''''''''' ''''' '''''''' ''''''''''' ''''''''''''''''''' ''''''''''''''''''''''''' '''''''''''''''''''''''''' '''''''''''''''''''''
Schedule 6 - Page 17 of 17


OFFICIAL - COMMERCIAL 
image1.emf

image2.png




