Specification:
· [bookmark: _GoBack]5 yr Gold cover type maintenance service contract for 2x Medtronic AEX Radio Frequency (RF) generators with one annual visit (s/n MTC2030055 & MTC1609047)
· Location: Kings College Hospital NHS Foundation Trust, Neuro Theatre, Denmark Hill, SE5 9RS
· Service type – Gold cover with PM 1 & Electrical Safety Test
· Response times: please advice
· Call-outs charge – please confirm the cost
· Labour charge – please confirm
· Travel charge – please confirm
· Coverage times – please confirm
· Cancellation terms – please confirm
· Payment terms – please confirm
· Loan unit provided for service & repair
