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Qualification Questions

	[Q1] Full registered company name

	[Q1] Please provide the full registered company name of the organisation in whose name the tender will be submitted.


(Enter your response to [Q1] here)







	[Q2] Legal Requirements

	[Q2] Is it a legal requirement in the state where you are established for you to be licensed or a member of a relevant organisation in order to provide the requirement in this service? (e.g. CQC, GMC, etc) If so, please can you advise what you understand is a legal requirement and confirmation that you currently comply or will comply before the contract start date if you are successful.



(Enter your response to [Q2] here)
Pass = Answering 'No' or answering 'Yes’ and providing additional details and confirmation that you comply with this
Fail = Answering 'Yes’ but not providing additional details and confirmation that you comply with this





	[Q3] Premises

	[Q3] Please confirm that you already have fully compliant dental premises from which the Out of Hours service can be delivered. N.B. the bidder is responsible for any set-up costs associated with this service.


(Enter your response to [Q3] here)
Pass = Answering 'Yes'
Fail = Answering 'No’






	[bookmark: _Hlk33436639][Q4] Health & Safety

	[Q4] Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements, is regularly reviewed and contains appropriate risk assessments.


(Enter your response to [Q4] here)
Pass = Answering 'Yes'
Fail = Answering 'No’






	[Q5] Declarations Form

	[Q5] Please confirm you have completed and attached Document 5 the RFQ Declarations Form. Attachment required


(Enter your response to [Q5] here)
Pass = Answering 'Yes'
Fail = Answering 'No’





Technical Questions
	[Q6] Service Delivery

	[Q6] Please describe how you would ensure delivery of the Service throughout the period including:

• Flexibility in demand during surge periods;
• How you will maintain staffing levels including planned and unplanned absences; 
• How will you arrange face to face sessions, given the available hours, fluctuating need and triage?

Your response should be a maximum of 2 sides of A4 – Ariel point 11.  Anything above 2 sides of A4 will not be scored.



(Enter your response to [Q6] here)



	
[Q7] Operational management roles and responsibilities

	[Q7] Please describe your operational organisation structure, including the key operational management roles and responsibilities, reporting relationships and accountabilities including (but not limited to):

• Safeguarding Lead
• Clinical Governance Lead
• Accountable Person for CQC

The successful Bidder must also have a designated role responsible for staff management and leadership and/or practice management.

Your response should be a maximum of 1 side of A4 – Ariel point 11.  Anything above 1 side of A4 will not be scored.




(Enter your response to [Q7] here)



	[Q8] Patient Triage

	[Q8] Please provide details of your proposals for triage of patients referred by NHS 111 and your methodology for determining whether patients require face-to-face assessment and treatment.

Your response should be a maximum of 1 side of A4 – Ariel point 11.  Anything above 1 side of A4 will not be scored.



(Enter your response to [Q8] here)



	[Q9] Finance – Contract Value

	[Q9] Please confirm you accept the Total Contract Value which is capped at £163,510 for the initial 3-month contract term and at the applicable month rate thereafter;
	Month
	Financial Cap

	July 2020
	£54,850

	August 2020
	£55,490

	September 2020
	£53,200

	October 2020
	£54,900

	November 2020
	£53,100

	December 2020
	£59,780

	January 2021
	£59,240

	February 2021
	£49,600

	March 2021
	£55,000





(Enter your response to [Q9] here)
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