CPS access checklist 
Access standards key: 
BS8300 = Inclusive Mobility BS8300: government advisory document on inclusive design for public spaces
CPG = RNIB clear print guidelines
DSG = British Dyslexia Association Dyslexia Style Guide
Getting into the galleries
· The way in to the galleries should be obvious 

· The clear width of the doors when open should be 1200mm (900mm is absolute minimum) (BS8300)

· Where double leaf doors are installed, each leaf should be 900mm wide (BS8300)

· There must be a clear, level space of 2000mm (1500mm minimum) on both sides of the doorway (BS8300)

· Doors should have a kick plate 400mm in depth along the bottom of the door

· Glass doors should have a logo/ symbol sized 150mm x1500mm set at eye level and repeated 800mm – 1000mm above floor level (BS8300)

· Circulation route should be obvious on entry to gallery

· There should be clear sightlines through the gallery

Flooring and surfaces
· Flooring should be even and easy to move on (no deep pile carpet, etc) 

· The galleries must have level access (if this is not possible, the maximum threshold rise is 10mm, any rise of more than 5mm must have a bevelled edge) (BS8300)
· Any handrails, guardrails or barriers should be clearly contrasted from their surroundings (BS8300)
· All aspects of gallery should have a corresponding raised edge on the floor to alert white stick users to its existence (BS8300)
· No sharp edges or corners to any surface (BS8300)
· Spacing of freestanding objects should be consistent if possible (BS8300)

· Be aware of covers and gratings on the floor as they can confuse blind and partially sighted people – where possible these should be positioned away from passageways (BS8300)

· Tapering plinths, etc should be avoided but if necessary, a warning surface should extend 1400mm (minimum 500mm) from the obstacle (BS8300)

· Blind and partially sighted people navigate by focussing on the floor up to 1500mm ahead of travel (BS8300)
· There should be distinct colour contrast between walls and floor as well as all furniture/ structures that could provide opportunities or obstacles for blind and partially sighted people (BS8300)
· Walls should be light and non-reflective surfaces (BS8300)
· Text panels should have a matt finish to avoid glare or reflection (BS8300)
· There should be tactile emergency signage 
and an emergency exit sign visible at all points in the gallery
· Differentiation between the glass of the showcase and the floor needs to be indicated 
Passageway widths
· All passageways and aisles between cases must be at least 2000mm wide excluding any freestanding structures (BS8300)
· Turning circles must be catered for at dead ends and tight corners. Turning circle for wheelchairs is 2420mm, turning circle for scooters is 4350mm (BS8300)

· Right angle turns must be 1200mm x 1200mm (BS8300)
· There must be at least 1750mm of free space in front of any display or interactive to accommodate a wheelchair user and someone pushing the wheelchair (BS8300)

· Visitors should be able to stand directly in front of text without impeding main visitor flow (BS8300)

· Visitors in wheelchairs or mobility scooters need to get close enough to text panels to be able to read them
Heights

· Any freestanding object should be at least 1000mm high (BS8300)

· Objects and text must be clearly visible at low level for children and wheelchair users

· The optimal viewing angles for text on vertical surfaces are ± 30 degrees in the vertical plane (from eye level) and up to 20 degrees either side of a 90 degree line to the text in the horizontal plane (BS8300)

· Eye height for wheelchair users is 960mm – 1250mm (BS8300)
· Eye height for scooter users is 1080mm – 1315mm (BS8300)
· Usual recommended height for text panels is 1200mm – 1700mm centred at 1400mm

· Usual recommended height for case or freestanding labels is 900mm – 1200mm

· Any guardrails or barriers should be at least 1100mm (preferably 1200mm) high from ground level (BS8300)

· For wheelchair users, tables and interactives should be 750mm high with knee space underneath which is 700- 730mm high x 500mm deep x 600 - 900mm wide (BS8300)
· There should be a space at least 1200mm wide in front of the table or interactive (BS8300)

Rest opportunities

· Rest opportunities for visitors walking with assistance should be positioned every 50m (BS8300)

· Rest opportunities for wheelchair users should be positioned every 150m (BS8300)

· Rest opportunities can include perch-type seating at a height of 700mm (BS8300)

· Rest opportunities should be positioned with a good view of the display but not blocking visitor flow

· Seat heights should be a mixture of 489mm and 584mm high (BS8300) 

· Some seats should have armrests (about 200mm above seat level) and some not but seats in a row should be consistent (BS8300)

· Seat widths should be a minimum of 500mm (BS8300)

· Seating spaces should allow 900mm square for a wheelchair user to position their wheelchair next to a seat (BS8300)
Lighting

· There should be a lighting transition zone immediately within the entrance door to enable adjustment between light and dark spaces and any change in light levels should be gradual (BS8300)

· Lighting should be as bright as possible around interactive areas (BS8300) and areas where it is necessary to read text
· Reduce glare by using non reflective finishes on surfaces (BS8300)

· Position lights out of line of vision to reduce glare (BS8300)

· Avoid creating shadows (BS8300) on objects and visitors 
· Objects in cases should be lit in a way that is not distracting for blind and partially sighted visitors
Text

· Use Sans Serif fonts (BS8300)
· Use Arabic numbers (BS8300)

· Avoid underlining (CPG) (DSG)

· Avoid italics (DSG)
· Characters on signs must contrast with the background of the sign. Dark text on a light background is preferable but there may be occasions when light lettering on a dark background is preferable (more info here p71) (BS8300)

· Substrate for text should be flat, untextured and plain

· Colours that can be confused by people who are colour blind should be avoided (red, brown, orange, pink and green) (DSG)

· Bold or semi-bold type weights are easier to read (CPG) (DSG)

· Extra bold type should not be used as it can run letters too close for clarity
· Do not use upper or lower case only - a mixture of upper and lower case is easier to read (BS8300) (CPG) (DSG) 
· Text must be left-aligned with a ragged right hand margin (BS8300)

· Images can be placed to the right of text (CPG) 
· No overprinting of images at all unless the image is completely even in tone (CPG)
· Fitting text in to an unusual shape is not recommended

· Do not stretch or condense words to fit line length (CPG)

· Ensure recurring features such as headings are always in the same place (CPG)
· Text should be set horizontally, not vertically (CPG)
· For blind or partially-sighted people, the minimum size for printed material recommended by the RNIB is 14 point, for display text a minimum point size of 18 point.

· Any instructions should be clearly set out in minimum 16 point font (BS8300)
· Letter height should be at least 1% of the distance at which the message will usually be read with a minimum height of 22mm (BS8300)

· Characters should have a width to height ratio of between 3:5 and 1:1 and a stroke width to height ratio between 1:6 and 1:8 (BS8300)

· Horizontal spacing between characters should be 25-50% of character width (BS8300)
· Horizontal spacing between words should be 75-100% of character width (BS8300)

· Vertical spacing between lines should be at least 50% of character height (BS8300)

· Characters should be embossed rather than engraved. If embossed, characters should be: raised from the surface by 1-1.5mm; stroke width should be 1.5-2mm; at least 15mm high. Letter spacing should be increased by 20-30% and word spacing should be increased by 25%. Edges of characters should be rounded (BS8300)

Interpretation

· Use short sentences (DSG)

· Be concise (DSG)
· Use familiar terms or explain technical terms if you need to use them
· Relate the familiar to the unfamiliar

· Ask questions 

· Titles and subheadings should be 1-5 words (10 maximum)

· Introduction panels should be 50 words (100 maximum)

· Group text/ primary panels should have up to 100 words with 10-15 words per sentence and up to 50 words per paragraph

· Captions/ labels should have 25-50 words

· No line of text should exceed 60-70 characters (CPG) (DSG)
Interactives
· All interactives must be easy to operate, physically and intellectually

· All interactives must be safe to operate

· If possible, a support handrail should be provided at each side of the interactive (BS8300)

· Any features such as push buttons, switches, etc should be 750mm – 1200mm above ground level (for wheelchair users) (BS8300)
· Reach distance forward, measured at chest height should be no more than 500mm (more details here p9). This should be applied to all elements that will need to be reached for (BS8300)
· Buttons are most accessible when they are: at least 50mm diameter; need a maximum pressure of 22.2N to activate; are raised from surface; have symbols in relief on (for tactile reading); contrast in colour and luminance from the face plate; can be activated by a closed fist (BS8300) 

· Face plate for button should contrast from the surface it is mounted on (BS8300)

· Any audio should have a sound level that is adjustable (BS8300)
· All audio visuals should be audio-described and interpreted into BSL with an induction loop

· Sound bleed should be minimised to ensure no aural confusion from competing sound
· The design of any kiosk should ensure that there is no overhang that would present an obstacle to blind and partially sighted people (BS8300)

Supporting printed information 

Ensure that the following are provided for each exhibition:
· Large print information (16pt +) including large print exhibition labels
· Plain English  information See Dyslexia Style Guide for how to check the readability of your document and how to prepare a document for text-reading software
�Consult chair of Access Advisory Group for clarification


�Updated from original document





