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This procurement will follow a restricted two stage process. Dates for both the Pre-Qualification Questionnaire (PQQ) and the Invitation to Tender (ITT) stages can be found below.

Suppliers are requested to express an interest by emailing simon.evans@essex.gov.uk. They will then be provided access to the Ariba event allowing them to complete and submit the Pre-Qualification Questionnaire (PQQ).

Only those suppliers who are successful at PQQ will progress to the ITT.

All communications, enquiries, questions or requests for clarification by Bidders should be addressed in writing using the secure messaging system in the PQQ event

Bidders should note that the Authority will not respond to any enquiry, question or request not submitted in this manner.

Please note the content of this document is for information purposes only. 
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[bookmark: _Toc457578386][bookmark: _Toc414560079]Requirement

[bookmark: _Toc454267197][bookmark: _Toc454267762][bookmark: _Toc454280990][bookmark: _Toc455394720][bookmark: _Toc455394864]A Framework is being established to facilitate the delivery of Independent Living schemes for older people through a single end-to-end process, including the design and build of the scheme; its ongoing operational management; and the delivery of an appropriate care and support service available to residents. The full extent of the requirements will be set out in the terms of each Mini-Competition, as outlined in this document.

[bookmark: _Toc454267198][bookmark: _Toc454267763][bookmark: _Toc454280991][bookmark: _Toc455394721][bookmark: _Toc455394865]By establishing this Framework, ECC aims to facilitate a substantial growth in the quantity and pace of delivery of Independent Living accommodation across Essex. In doing so ECC hopes to meet the needs and aspirations of its ageing population; achieve revenue savings by reducing avoidable admissions to residential care and hospital; and achieve its corporate outcome: ‘People in Essex live independently and exercise control over their lives’.

[bookmark: _Toc454267199][bookmark: _Toc454267764][bookmark: _Toc454280992][bookmark: _Toc455394722][bookmark: _Toc455394866]Being part of this Framework will give Providers the opportunity to work with ECC as it continues to develop its vision and strategy for Independent Living in Essex. Once the Framework has been established ECC envisages an ongoing dialogue with organisations on the Framework to ensure that Independent Living schemes in Essex continue to realise benefits for both residents and ECC. 

[bookmark: _Toc455394868][bookmark: _Toc454267201][bookmark: _Toc454267766]Scope of the Framework
[bookmark: _Toc454280995][bookmark: _Toc455394725]This Framework will increase the provision of Independent Living schemes for older people over the next seven years (2016–2023) across Essex by establishing a Framework of five suitably qualified organisations (or consortia) which are able to develop, deliver and operate this model of accommodation for older people.

[bookmark: _Toc455394726][bookmark: _Toc454267202][bookmark: _Toc454267767][bookmark: _Toc454280996]This will happen through the release of public sector land – identified and made available by ECC and/or other public sector bodies – for the development of Independent Living schemes. These sites will have generally already been through a pre-application process with the Local Planning Authority (LPA) to ensure the development of an Independent Living scheme in that location is supported in town planning terms.

[bookmark: _Toc455394727]The draft Heads of Terms for the long leasehold/freehold disposal of the site will be provided at Invitation to Tender stage.

[bookmark: _Toc454267212][bookmark: _Toc455394869]Length of the Framework
[bookmark: _Toc454267213][bookmark: _Toc454267778][bookmark: _Toc454280999][bookmark: _Toc455394729]The Framework will run for seven years; after which time it will cease to operate. Schemes still in development and Call-Off Contracts already awarded through the Framework will continue until discharged.

[bookmark: _Toc455394730]ECC reserves the right to end the Framework if the number of Provider organisations/consortia remaining on the Framework falls to 50% of those originally appointed or lower, or if the framework ceases to meet the objectives against which it was established.

[bookmark: _Toc454267214][bookmark: _Toc454267779][bookmark: _Toc454281000][bookmark: _Toc455394731]Please see the Framework Agreement and call-off documentation to be provided at Invitation to Tender stage for further information.

[bookmark: _Toc454267215][bookmark: _Toc455394870]Value of the Framework
[bookmark: _Toc454267217][bookmark: _Toc454267782][bookmark: _Toc454281003][bookmark: _Toc455394733]ECC is unable to give any guarantee as to the number and value of developments to be delivered through the Framework. However, the overall value of the Framework will not exceed £50 million.

[bookmark: _Toc454267218][bookmark: _Toc454267783][bookmark: _Toc454281004][bookmark: _Toc455394734]ECC anticipates that it will use the Framework to deliver approximately 15 Independent Living schemes of approximately 60 units per scheme.

[bookmark: _Toc454267219][bookmark: _Toc454267784][bookmark: _Toc454281005][bookmark: _Toc455394735]ECC anticipates investment of c.£15 million (made up from land and capital investment) to be made available under the Framework, where appropriate, to support development of Independent Living schemes. ECC will also encourage and support bids to the Homes and Communities Agency for grant funding to support proposed developments. 


[bookmark: _Toc457578387]PART ONE – GENERAL INSTRUCTIONS AND GUIDANCE

1. Essex County Council (the Authority) invites tenders for the provision of the requirement.  Bidders should make themselves fully aware of the content of these General Instructions and Guidance, together with any other information/instructions issued by the Authority during this procurement exercise.

2. The estimated timetable for the award of a contract is as follows:

Pre-Qualification issued	02/08/2016
Final date for clarifications from Bidders	26/08/2016  17.00 hrs
PQQ Return Date 	02/09/2016 12:00 noon
Notification of Tender Short list 	19/09/2016
Invitation To Tender issued	19/09/2016
Final date for ITT clarifications from Bidders	27/10/2016 
ITT evaluation	04/11/2016 12:00 noon
Preferred bidders shortlisted	16/01/2017
Standstill period starts	16/01/2017
Standstill period finishes	26/01/2017
Contract Award	26/01/2017
Contract Signature	30/12/2016

The Authority will not be bound by this timetable if extensive bid clarification is required during evaluation.

3. All communications, enquiries, questions or requests for clarification by Bidders should be addressed in writing using the secure messaging system in the Pre-Qualification Questionnaire; Bidders should note that the Authority will not respond to any enquiry, question or request not submitted in this manner.

4. Bidders should be aware that where a clarification has a fundamental and/or material impact on the PQQ, that clarification and the Authority’s response will be circulated to all bidders.  Any bidder who considers their clarification to be confidential must indicate this in writing to the Authority when submitting that clarification. The Authority will consider the Bidder’s written position into consideration when deciding whether to release the clarification and the Authority’s response to all bidders.

5. Any Bidder who directly or indirectly canvasses any member or officer of the Authority concerning this procurement or the award of any contract pursuant to this procurement, or who directly or indirectly obtains or attempts to obtain information from any such member or officer concerning any other public procurement will be disqualified.

6.	It is the responsibility of Bidders to obtain for themselves at their own expense all information necessary for the preparation of their tenders.  Information supplied by the Authority (whether in the PQQ or otherwise) is supplied for general guidance in the preparation of the tenders.  Bidders must satisfy themselves by their own investigations with regard to the accuracy of any such information and no responsibility is accepted by the Authority for any inaccurate information obtained by Bidders.

7.	All information supplied by the Authority in connection with this PQQ shall be regarded as confidential by the Bidder except that such information may be disclosed for the purpose of obtaining sureties and quotations necessary for the preparation of the tender.

8.	No servant or agent of the Authority has authority to vary or waive any part of the PQQ other than the Authorised Officer nominated by the Authority who shall only do so in writing.

9. The PQQ submission web form questions and/or documents must be fully completed and be accompanied by all requested supporting information.  Any PQQ containing gaps or omissions are likely to be rejected.   Any PQQ containing information which has not been requested is likely to be rejected.  Bidders must comply with the limit to the number of words or pages stated within this PQQ.  Failure to do so may result in your tender being rejected.

10.	PQQ must be for the supply of the whole of the services upon the terms of the Contract.  PQQ for part or parts only of the service or for different standards or frequencies of service or made subject to alternative or additional terms or conditions may be rejected, or may be rejected for the reasons of such alterations or additions only.

11.	Any document requiring a signature must be signed:

	(i)	where the Bidder is an individual by the individual;

	(ii)	where the Bidder is a partnership, by two duly authorised 
		Partners;

(iii) where the Bidder is a company, by two Directors or by a Director and the Secretary of the Company, such persons being duly authorised for that purpose.

12.	In addition to any more specific obligations imposed by the terms of the Contract, Bidders must satisfy the Authority of their ability to provide the service set out in the Contract.

13.	Every PQQ received by the Authority shall be deemed to have been made subject to the terms and conditions of the Contract unless the Authority shall previously have expressly agreed in writing to the contrary.  Any alternative terms or conditions (which must be submitted on a separate form) offered on behalf of the Bidder shall, if inconsistent with the terms and conditions of the Contract, be deemed to have been rejected by the Authority unless expressly accepted in writing.

14.	Your PQQ submission must be submitted to the Authority electronically by publishing through this PQQ (0206) Essex Independent Living Developer Provider Framework PQQ (Doc711333355)  at http://ecc.supplier.ariba.com :-

	not later than 12:00 noon on 1st September 2016.

	It’s is the Authority’s policy to reject any tenders received after the above deadline.

15.	Bidders should pay regard to the weighting allocated to each question and the maximum submission size. Questions that require an attachment as an answer specify within them a maximum submission size. A page equals one side of A4 with text in Arial 12 point. Where a bidder submits a response that is larger than the maximum their response will be read up to the maximum limit and the remainder not read and will be discounted.

16.	Do not attempt to edit your response after the deadline has passed.  Should you do this your tender will be considered late and will be rejected.
	
17.	The Authority will not consider individual requests for extensions to the closing date and the time specified in above but may at its own absolute discretion extend generally the closing date and time. Where the Authority extends that deadline it will notify all Bidders in writing via the alerts generated from the Ariba system.

18.	The Bidder is expected to keep his PQQ valid for acceptance for a period of 90 days from the closing date specified above.

19.	The Authority is not bound to accept the lowest or any tender.

The tender process will be conducted to ensure that tenders are evaluated fairly to ascertain the most economically advantageous tender.  Your response to this PQQ will be evaluated as per the published evaluation criteria. 	

20.	Please find below the details regarding the weightings for the evaluation of this requirement:

	Question No
	Question
	Section Weighting 
	Question Weighting 

	9
	Technical & Professional Ability - All elements
	40%
	 

	9.5
	Relevant experience and contract examples 
	 
	15%

	9.6
	Organisation Management Structure
	 
	10%

	9.7
	Resources 
	 
	5%

	9.8
	Public Services (Social Value) Act 2012
	 
	5%

	9.10
	Apprenticeships Considerations
	
	5%

	10
	Technical and Professional Ability - Development
	10%
	 

	10.1
	Delivery model 
	 
	2%

	10.2
	Raising funding
	 
	2%

	10.3
	Scheme viability 
	 
	2%

	10.4
	Stakeholder management. 
	 
	2%

	10.5
	Setbacks to the delivery of a development scheme
	 
	2%

	11
	Technical and Professional Ability - Facilities Management
	20%
	 

	11.1
	Model of Landlord duties
	 
	7.50%

	11.2
	Hard and Soft FM
	 
	7.50%

	11.3
	Filling voids 
	 
	5%

	12
	Technical and Professional Ability - Care Delivery
	30%
	 

	12.13
	Reducing Isolation and Social Integration
	 
	10%

	12.14
	Personalised Individual Support
	 
	10%

	12.15
	Staffing 
	 
	10%


	
	Please see attached document for the detailed evaluation criteria. 


	


23.	The top 10 scoring PQQ applications will be brought forward to the Invitation to Tender stage and invited to submit an ITT response.  In the event of a tie for the 10th place, all of the 10th placed bidders will be invited to the ITT.  
[bookmark: _Toc457578388]
PART TWO – BIDDER PQQ GUIDANCE
1. [bookmark: _Toc457578389]Introduction

This Pre-Qualification Questionnaire (PQQ) has been issued by the Authority in connection with a competitive procurement conducted under the Public Contract Regulations 2015

Below, please find some guidance regarding the content of the PQQ.  

Please note the buyer will adapt the standard PQQ template by selecting the appropriate questions for the requirement. 

Should a bidder have any questions or clarifications regarding the PQQ they must raise them via the messaging facility on the supplier portal.  Any questions or clarifications raised, and the response to the same, will be shared with all bidders unless they are marked as commercially confidential and the Authority agrees this to be the case.  
2. [bookmark: _Toc457578390]Instructions, Key Documents & Declarations

Bidder, please note that the PQQ event starts at Section 2.

This procurement is being undertaken using a two stage tender process - Pre Qualification Questionnaire (PQQ) and the Invitation to Tender (ITT) processes.

The bidder is to note that the PQQ is a standard template which allows the buyer to select appropriate questions for the PQQ process. Due to this flexibility the numbering within the template may not run in sequence.

This is the Pre-Qualification Questionnaire stage of the procurement process and bidders are to complete all the required questions detailed within the PQQ, only the top ten highest scoring bidders who are successfully met the required pre-qualification required scoring criteria shall be invited to the ITT stage of the process

BEFORE YOU CAN SEE OR ANSWER QUESTIONS YOU MUST ACCEPT THE PREREQUISITES BY CLICKING ON THE "2. Review and accept prerequisites" LINK ON THE LEFT HAND SIDE OF THIS PAGE.

Bidders will need to access these documents by clicking on "references".
This section includes pre-requisite questions that consist of a drop-down answer, which is the only answer bidders can give.  If a bidder does not agree with the drop-down response on the pre-requisite questions, it will not be able to submit the pre-requisite response and will therefore not be able to progress through to the full ITT response.

This section also contains the following key documents:
Instructions and Guidance to bidders
PQQ evaluation matrix
Framework overview (Essex Framework for the Development, Delivery and Operation of Independent Living Accommodation for Older People) 

You will need to access these documents by clicking word ‘references’.

If you have questions concerning the documentation (which are not related to functionality of the system), you will need to select messages enter the question where prompted and send it to us. Only questions asked in this manner will be responded to and responses will be broadcast to all bidders

The last date for questions to be asked is 17.00 hrs 26th August 2016. Questions asked after this date will be responded to at the discretion of the Authority. 

The closing date for Expressions of Interest is Monday 1st September 12:00 noon.  Late responses will not be accepted by the Authority.

3. Instructions, Key Documents & Declarations
The PQQ has been designed to assess the suitability of a Supplier to deliver the Authority’s contract requirements.

Please ensure that you read the information detailed in the headings below, these will provide instructions and guidance how to complete the PQQ.

•	Notes for completion
•	Verification of Information Provided 
•	Sub-contracting arrangements
•	Consortium arrangements
•	Confidentiality
4. [bookmark: _Toc457578391]Supplier Information

The Bidder is to complete the required information concerning their organisation and provide details of their organisations bidding model. The Bidder is to identify if they are bidding as Prime Contractor or a Consortium.

Where reference is made to a consortium, this should be read as also including any other proposed partnership, joint venture or significant sub-contracting arrangement.

For bidding purposes, a consortium bid is acceptable but for the purposes of entering into a contract, the Authority reserves the right to require groupings of organisations, consortia, partnerships or any other form of joint venture to take a particular legal form or to require a single lead organisation to take primary liability under the contract or to require that each party in a consortium/partnership/joint venture undertakes joint and several liability under the contract.

Where a consortium structure is proposed, all information requested should be given, unless otherwise instructed, in respect of the proposed prime contractor/consortium leader and in respect of consortium members or sub-contractors who will play a significant role in the delivery of services or work under any ensuing contract.  Responses must enable the Authority to assess the overall service proposed.

The Authority recognises that arrangements in relation to consortia and sub-contracting may be subject to future change.  Service providers/suppliers should therefore respond in light of such arrangements as they are currently envisaged.  Potential suppliers are reminded that any future change in relation to consortia and sub-contracting must be notified to the Authority so that it can make a further assessment by applying the selection criteria to the new information provided and the Authority reserves the right to reject any change which does not satisfy the selection criteria and any bidder who no longer satisfies the selection criteria.


5. [bookmark: _Toc457578392]Grounds for Mandatory Exclusion

The purpose of this section is to establish the propriety of bidders.
 
If a bidder answers “Yes” to any of the questions in this section there will be serious doubts about propriety and the council is obliged to reject them from the procurement.

Any bidder that answers ‘Yes’ to any of the questions in these section should provide sufficient evidence, in a separate attachment, that the provides a summary of the circumstance and any remedial action that has been taken place subsequently and effectively “self-cleans” the situation referred to in the questions. The bidder has to demonstrate it has taken such remedial action, to the satisfaction of the authority.

The bidder is to note that the scoring methodology for this section is the following:

Pass or Fail (where ‘No’ or with satisfactory self-cleaning = Pass and ‘Yes’ with no satisfactory self-cleaning = Fails

6. [bookmark: _Toc457578393]Grounds for Discretionary Exclusion – Part One 

The purpose of this section is to establish the propriety of bidders.
 
If a bidder answers “Yes” to any of the questions in this section there may be doubts about the propriety of the bidder. However, the Authority will consider any information that the bidder provides which clearly indicates that any past conduct or problem has been resolved and that steps have been taken to prevent its recurrence.

Any bidder that answers ‘Yes’ to any of the questions in these section should provide sufficient evidence, in a separate attachment, that the provides a summary of the circumstance and any remedial action that has been taken place subsequently and effectively “self-cleans” the situation referred to in the questions. The bidder has to demonstrate it has taken such remedial action, to the satisfaction of the authority.

The bidder is to note that the scoring methodology for this section is the following:

Pass or Fail (where ‘No’ or with satisfactory self- cleaning = Pass and ‘Yes’ with no satisfactory self-cleaning = Fails
7. [bookmark: _Toc457578394]Grounds for Discretionary Exclusion – Part Two

This section relates to tax compliance where the authority has indicated that the contract is over £5 million in value and the authority is a Central Government Department (including their Executive Agencies and Non Departmental Public Bodies) 

The Authority reserves the right to use its discretion to exclude a Supplier where it can demonstrate the Supplier’s non-payment of taxes/social contribution where no binding legal decision has been taken.

The key provision for this requirement is that a bidder must state whether, from 1 April 2013 onwards:

· If the organisation tax returns submitted on or after 1 October 2012 have given rise to a criminal conviction for tax related offences which is under spend, or to a civil penalty for fraud or evasion; and/or
· Have any of your company’s tax submitted on or after 1 October 2012; been found to be incorrect as a result of:

· HMRC successfully challenging it under the General Anti-Abuse Rule (GAAR) or after the “Halifax” abuse principle: or

· A Tax Authority in a jurisdiction in which the legal entity is established successfully challenging it under any tax rules or legislation that have effect equivalent or similar to the GAAR or the “Halifax” abuse principle: or

· The failure of an avoidance scheme which the Supplier was involved in and which was, or should have been, notified under the Disclosure of Tax Avoidance Scheme (DOTAS) or any equivalent or similar regime in a jurisdiction in which the Supplier is established. 
	
The date on which a return is “submitted” for the purposes of this requirement is when it is first submitted to HMRC and any subsequent amendments or re-submissions do not change that. For example, if a return is submitted on 30 September 2012 and then requires amendment and “re-submission” after 1 October 2012 that return would still count as being submitted before 1 October and therefore outside of the effect of this requirement. 

HMRC, or an equivalent tax authority, will not be deemed to have “successfully challenged” a bidder until all appeal avenues are completed. 

Bidders are not required to certify on behalf of any subcontractor or any other members of the supply chain or any member of their group. 

Where a bidder declares that it has had an Occasion of Non Compliance (“OONC”), the Authority can, at its discretion, decide whether or not to exclude that bidder from the procurement process. In reaching a judgement, the Authority may take into account any mitigating factors provided as part of the bidder’s response; for example measures that the bidder has implemented to ensure future tax compliance. However, it should be noted that if an OONC also falls within the mandatory exclusion criteria under the Regulations then the Authority will have no discretion.  

This requirement applies to all suppliers (technically all “economic operators” as defined by the Public Contracts Regulations 2015 and the Defence and Security Public Contracts Regulations 2011) bidding for contracts of £5 million or more. It applies equally to suppliers which are: 

•	a body corporate or association, or an individual. 
•	a joint venture or consortium, where the self-certification must cover all members of the joint venture or consortium; 
•	a partnership, limited partnership or limited-liability partnership (LLP), in which case the self-certification must cover that partnership, limited partnership or LLP, but not the individual members; and/or 
•	a member of a group although in that case the self-certification does not cover other group companies, whether UK or non UK based. 

The requirement covers: 

•	all HMRC administered taxes and foreign equivalents; 
•	an OONC occurring in a period of 6 years prior to the self-certification date, but only where the OONC: 
· occurs on or after 1 April 2013; and 
· is in respect of tax returns submitted on or after 1 October 2012. 

If a bidder answers ‘Yes’ to either question, they may provide details of any mitigating factors that it considers relevant and that it wishes the Authority to take into consideration in 7.2 and 7.4. This could include, for example: 

•	Corrective action undertaken by the bidder to date; 
•	Planned corrective action to be taken; 
•	Changes in personnel or ownership since the OONC; or 
•	Changes in financial, accounting, audit or management procedures since the OONC. 

In order to consider any factors raised by the bidder the Authority will find it helpful to have the following information:
 
•	A brief description of the occasion, the tax to which it applied, and the type of “non-compliance” e.g. whether HMRC or the foreign tax authority has challenged pursuant to the GAAR, the “Halifax” abuse principle etc. 
•		Where the OONC relates to a DOTAS, the number of the relevant scheme. 
•	The date of the original “non-compliance” and the date of any judgement against the supplier, or date when the return was amended. 
•	The level of any penalty or criminal conviction applied. 

The Authority will use the information provided by bidders in their responses as part of the overall assessment of the selection stage.

If bidders respond ‘yes’ to the tax compliance questions (i.e. they declare that they have had an OONC) then the Authority may decide to exclude them on this basis. Any such decision is at the discretion of the Authority on the basis that the tax compliance provisions are discretionary exclusion criteria under the Regulations. It is entirely appropriate for Authorities to use their judgement in reaching any decision on whether or not to exclude a bidder from procurement. However, it should be noted that if an OONC also falls within the mandatory exclusion criteria under the Regulations then the Authority will have no discretion. 

The questions provide for a bidder to cite mitigating factors where they have had an OONC.

The requirement allows for mitigating factors to be set against a self-certification of an OONC. This gives the Authority discretion in relation to how to respond to an OONC and can also be a means by which the government's intention to encourage better tax compliance in future, rather than simply to punish past actions, is implemented. The acceptability of mitigating factors will be set against the particular context and nature of the OONC that is certified, using some general guidelines: 

•	Since the transactions were entered into which gave rise to the OONC, the company’s senior management, or key senior personnel with responsibility for tax matters, have changed and the new personnel have stated to the contracting authority that they will not engage in similar tax avoidance; 

•	The company’s overall policy concerning tax planning has changed to become more in line with government objectives regarding tax avoidance; 

•	The OONC was an isolated one and there is no indication that the business generally adopts an “aggressive” tax stance; 

Both the GAAR and the “Halifax” abuse principle are, as their names indicate, aimed at abusive tax schemes. These are schemes which involve contrived or abnormal transactions which serve no purpose other than to achieve a tax saving. The tax saving is also one that is contrary to the intentions of Parliament in relation to the legislation. The Halifax abuse principle relates to an ECJ case involving Halifax. Broadly, the ECJ ruled that whilst the tax authority can’t consider the motives of taxpayers when considering whether or not a transaction is structured primarily to avoid tax, if there is no commercial substance to the relevant transaction(s) that will, prima facie, be abuse.
 	
The DOTAS rules apply to transactions which contain certain "hallmarks" where one of the main aims is to achieve a tax saving. The aim of the DOTAS regime is to provide HMRC with information on new schemes as they arise and on the users of those schemes. By their nature, the DOTAS rules can capture transactions which, while partly motivated by a tax saving, may still be regarded as acceptable by HMRC. An OONC only arises when a DOTAS scheme is shown to have failed and this will typically cover a wider range of scenarios than the GAAR or “Halifax” abuse principle. “Shown to have failed” will generally mean that the taxpayer has accepted the arrangement does not achieve the tax saving anticipated and this may be shown by his amending the return; accepting a tax assessment; or failing in litigation and not appealing any further. 

Criminal convictions and civil fraud penalties giving rise to OONCs will always constitute serious matters and any mitigating factors must be considered in that context. 
 
To ensure that UK bidders are not unfairly disadvantaged, and to meet the UK’s international commitments/ commitments under EU law in respect of foreign suppliers, any suppliers with tax obligations in foreign jurisdictions will be required to certify that there has not been an OONC in relation to the equivalent foreign tax rules.

An OONC can arise if a business has a scheme which fails under rules in other countries which are equivalent to the UK's DOTAS and GAAR rules or to the “Halifax” abuse principle. A number of countries have general anti-abuse or general anti-avoidance rules, and some have avoidance scheme disclosure regulations. Additionally, the “Halifax” abuse principle is common to all EU member states but does not have force outside of the EU.
 
Large international operators should be familiar with the tax rules applicable in those territories where they are required to pay tax, and this will include those rules which relate to avoidance or abuse. Therefore, there should not be particular difficulties for international operators when self-certifying. 

All other countries have criminal and civil fraud sanctions for tax evasion and therefore there is a direct equivalent for such an OONC.
8. [bookmark: _Toc457578395]Economic & Financial Standing

The purpose of this section is to ascertain bidders’ financial stability. 
The questions in this section are intended to gain a basic indication that the bidder is not a significant financial risk in relation to the particular procurement.

The key objective of financial appraisal is to analyse a bidder’s financial position and determine the level of risk that it would represent to the council – having regard to the contract requirement and value, criticality, and the nature of the market. The assessment of risk will be based on sound business judgement rather than just the mechanistic application of financial formulae. 

The bidder is to note that under Regulation 58 (9) to (14) of the Public Contract Regulation 2015, the minimum yearly turnover that a bidder is required to have shall not be less than twice the estimated contract value, except in duly justified cases. 

For this framework the estimated value to develop a scheme is considered to be circa £9 million.  This estimated figure will be used for each development to determine the maximum number of schemes a bidder will be able to develop at any one time during the life of the framework. 

The Financial standing assessment will be considered as part of the overall selection criteria, however the Authority shall reserve the right to reject any bidder’s PQQ submission where no formal guarantee can be provided by the bidder e.g. parent company guarantee, bank bond or performance bond when the organisation consolidated risk category is “high”..

The bidder is requested to provide a copy of their accounts for the most recent two years, where legally applicable these should be audited accounts. In the event that the bidder is not in a position to present accounts, then required financial information is to be presented in the spread sheet provided by the Authority. If not it suggests that the bidder could lack effective financial controls or information. In that case the bidder might be at financial risk and therefore represent a risk to contract delivery as a potential contractor. 

Where TUPE applies to the requirement, the financial appraisal will also be used to assess the suitability of the Bidder to be able to provide Admitted Body Status.

There is no scoring criterion for this section but bidders will be categorised by the following consolidated risk category:-

· Low Risk
· Acceptable
· High Risk

The Financial Methodology in the attachment below will show how each of the consolidated risk categories are calculated.



9. [bookmark: _Toc457578396]Technical & Professional Ability – All Elements

All submissions in this section are scored using Table A.  Bidders who do not achieve a minimum score of 2 for each question will be excluded from progressing to the next stage of this procurement.

9.1 Insurance

The PQQ will outline the insurance requirements applicable for the procurement exercise.  If a Bidder answers ‘Yes, already have’ or ‘Will commit to obtain prior to commencement’ it is likely that ECC will require evidence of the insurance cover at an appropriate stage during the procurement exercise, and prior to contract award.

Employer’s Liability Insurance is a legal requirement (except for businesses employing only the owner / close family members).  If a Bidder believes that they fall into this category they must answer the question and provide further details justifying the exemption.

9.2 Compliance with Equality Legislation

The bidder is to detail if there has been any finding of unlawful discrimination against their organisation by an Employment Tribunal, an Employment Appeal or any other court. A summary of the investigation is to be provided, as well as any remedial action that organisation has undertaken to prevent reoccurrence.

If you are an organisation located outside of UK please refer to equivalent legislation in the country you are based.

The bidder is to provide details of any complaint upheld by the Equality and Human Rights Commission in the last three year. A summary of the investigation is to be provided, as well as any remedial action that organisation has undertaken to prevent reoccurrence

The bidder is also required to provide overview of any processes they have in place to check whether any of the above circumstances apply to any of their sub-contractors.

Further information regarding the areas covered in this section can be found at:

www.equalityhumanrights.com or www.gov.uk.

9.3 Health & Safety

The bidder is to self-certify that their organisation has a Health and Safety Policy that complies with current legislation.

The bidder is to provide details of receipts of any enforcement orders in relation to the Health and Safety Executive given to their Directors or Executive Officers in the last three years.  A summary of the investigation is to be provided, as well as any remedial action that organisation has undertaken to prevent reoccurrence. 

The bidder is also required to provide an overview of any processes they have in place to check whether any of the above circumstances apply to any of their sub-contractors.

Further information regarding the areas covered in this section can be found at www.hse.gov.uk

9.4 E-Procurement

The purpose of this section is to identify your organisation’s current e-Procurement capabilities to ensure that your organisation can meet with Essex County Council’s eProcurement requirements. eProcurement refers to electronic methods used to purchase goods, works and services in order to maximise the benefits to both ECC and suppliers through efficient processes and prompt payment.

Please Note: If an alternative approved system is utilised for a contract, for example for Social Care, and Construction related contracts, the Buyer will amend these standard questions as applicable with the appropriate requirements for that contract. Information on particular P2P processes for specific sectors such as Social Care can be requested. 

If you cannot meet the minimum standards but your organisation is currently developing its IT capabilities which will enable your organisation to meet with the requirements from the date of commencement of the contract please provide details explaining this and detail what action you are taking. 

If you have not done so already, you may want to set up a single email account for your organisation.  Please note that one single email account must be provided for the organisation, ECC is unable to accept multiple e-mail addresses for different depots within/across an organisation.

Please familiarise yourself with IDeA:marketplace, information on which can be found on our website.

9.5 Relevant experience and contract examples

Evidence is required of applicant’s experience of successfully fulfilling contracted service delivery of each of the three main service requirements to 3 separate Independent Living schemes completed during the last five years.  The evidence can be in any combination from either the public or private sector that are relevant to the Authority’s requirements.  

Service Requirements: 
a) Scheme development
b) FM and Landlord services
c) 24/7 care and other individual care delivery requirements for residents

 A single applicant delivering all 3 of the services can demonstrate such experience from references to be provided by completion of the reference template as directed within the question on Ariba. The named customer contact provided should be prepared to provide written evidence to the Authority to confirm the accuracy of the information provided. Only projects that are fully delivered may be put forward.          

Information to be included:       
a) Name and contact details of the employer and the end user for each project
b) Nature of contract relevant to this contract proposal                                                               
c) Construction start and finish date
d) Contract value 
e) Client Time/Cost/Quality Outcome/s achieved 
f) Reason for selecting the lead design company

Consortia bids should provide relevant examples of where the consortium has delivered these requirements; if this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle will be created for this contract) then 3 separate examples, showing how each service has been delivered by the consortium members over 3 separate contracts, should be provided.

Where the applicant is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the principal intended provider(s) or sub-contractor(s) who will deliver the supplies and services.

9.6 Organisation Management Structure

The responses to the question in this section enable the Buyer to understand the organisational structure, key personnel/managers and their qualifications and seniority. 

If bidding as a consortium please demonstrate how the consortium will be structured and how the requirement will be coordinated between each member etc.

9.7 Resources

The response to the question in this section enables the Buyer to understand the resources you have drawn on, including any intent to sub-contract, or employ apprentices in order to help deliver similar contracts.

The Authority supports the expansion of the use of apprenticeships because it offers added value to the Council and benefits the community.  Volunteering is an important expression of citizenship and a powerful force for change. Volunteers can make a unique contribution to society and must be valued, supported and well managed during delivery of services. Please review the “Essex Compact Volunteering Code of Practice” that can be found on the Essex County Council website.

Bidders may show an awareness of how they have supported the local economy through similar contracts, for example recruiting local labour and sub-contracting to local SME’s.

ECC is committed to improving quality of life, reducing the demand upon public services and supporting the local economy by increasing employment opportunities for people with a disability. People with learning disabilities in particular are underrepresented in the workforce, with only 13% of our service users currently employed. If the contracts you have undertaken previously are within an industry which is likely to support roles which provide an entry to the job market, this should be considered in your response.

9.8 Public Services (Social Value) Act 2012

The Public Services (Social Value) Act 2012 requires public authorities to consider how what is proposed to be procured might improve the economic, social and environmental well-being of the relevant area, and how, in conducting the process of procurement, it might act with a view to securing that improvement.

The potential economic, social and environmental improvements for this requirement have been considered pre-procurement and have resulted in a decision to evaluate social value as part of this procurement exercise.

9.9 Environmental Management

The bidder is to provide details of any breaches of the environmental legislations in the last three years.  A summary of the investigation is to be provided, as well as any remedial action that the organisation has undertaken to prevent reoccurrence. 

The bidder is also required to provide an overview of any processes they have in place to check whether any of the above circumstances apply to any of their sub-contractors.
  
Further information regarding the areas covered in this section can be found at:

www.gov.uk/government/organisations/environment-agency
www.gov.uk/government/organisations/department-for-environment-food-rural-affairs 

9.10 Apprenticeships Considerations

Apprenticeships are seen as a way of minimising the social and economic impacts of youth unemployment which is high on the political agenda.  The Authority supports the expansion of the use of apprenticeships, with many of our suppliers already employing apprenticeships in the delivery of services.

Bidders should provide details demonstrating how they have provided apprenticeship opportunities to date, including how the number of apprenticeships are calculated (e.g. value of contract or another mechanism).  The Authority is also interested to understand how individual apprentices are developed and progressed, including the Bidder’s apprenticeship completion rate and succession rate.

9.11 Information Security and Handling

Information Security & Handling, the bidder is required to download and complete the Information Governance questionnaire attached to this question. Evidence can be attached to each question within the questionnaire by the bidder, please ensure all questions are completed.  Bidders must achieve a minimum score of two using scoring methodology table A.  Bidders who do not score a minimum score of two will have their submission excluded.

10. [bookmark: _Toc457578397]Technical & Professional Ability – Development

This section is to provide the buyer with the assurance the bidder has the ability and experience of developing Independent Living schemes by: 
· obtaining the relevant planning permissions
· design the scheme to meet residents and local needs
· prepare the sire for development
· secure and manage funding
· manage the stakeholder groups
· project management 
   
11. [bookmark: _Toc457578398]Technical & Professional Ability – Housing and Facilities Management

This section collects information on   bidder experience of housing and facilities management and how this service supports individuals to live independently.  
12. [bookmark: _Toc457578399]Technical & Professional Ability – Care Delivery

12.1 to 12.10 The purpose of this section is to ensure the bidder has the appropriate policy and procedure in place to be able to deliver a safe service.  Bidders are asked to self-certify that these policies and procedures are in place. Bidders are also asked if their policies are accredited, this is for information purposed only.  The Council reserve the right to request copies of these policies and procedure either during the procurement process or throughout the term of the contract.

12.11 This is the check the care provider is registered with the Care Quality Commission (CQC) to deliver personal care.  Additional questions will be asked at the call-off stage of this framework to ensure the CQC rating is achieving any minimum requirement at the point of mini-competition award.

12.12 Safeguarding provisions are required where the service requires the supplier to undertake Regulated Activity.  
Regulated Activity is defined within the Safeguarding Vulnerable Groups Act schedule 4. This includes;
· Working on a Regulated Activity Site, examples include:
· Schools
· Care Homes
· Children’s nurseries
· Children’s detention Centres
· GP surgeries
· Dental Practices 
· Carrying out a specific nature of work e.g. Training, Transport, Supervision, Advice, all with children or vulnerable adults
· The frequency of working on a Regulated Activity Site must be at least 4 times within a month or once a week
· Providing a regulated Activity to an individual in the community.

The following link provides further information regarding the Safeguarding Vulnerable Groups Act 2006:
	
http://www.legislation.gov.uk/ukpga/2006/47/contents

12.13 and 12.14 these sections are to gage the care providers experience in delivering person centre care which meets the individual outcomes and reduces isolation at the same time as promote social integration.

12.15 The bidder is to provide information on their practices used to recruited and retain staff, undertake staff supervision and appraisals, as well as how individual training requirement are identified. 
13. [bookmark: _Toc457578402]Freedom of Information

If a Bidder considers that any information supplied for the purposes of this PQQ is either confidential in nature or commercially sensitive and an exemption applies this should be highlighted in the body of the PQQ submission and the reasons for its sensitivity given in the table in the form supplied.

Submission of a completed table does not guarantee that the information highlighted will be recognised as an exemption, this will be subject to clarification.  
14. [bookmark: _Toc457578403]Declaration

The bidder is to read and sign the Declaration document and attach the signed copy to this section.

The bidder has the facility within this section to add additional appendices to aid their response to any of the PQQ questions. Please ensure that the template provided is completed and that any additional appendices are clearly numbered with the appropriate question number reference.
15. [bookmark: _Toc457578404]Scoring Methodology Table A

This section confirms the following Scoring Methodology that will be used for the scored questions in PQQ (unless otherwise stated).

	Score
	Scoring Rationale

	5
	All of the criteria within the question have been addressed in full with relevant, credible evidence of the applicant’s logical and thorough approach and capability supplied to support the answer. The answer provides total confidence that the applicant has the capability to deliver the contract requirements. 

	4
	All of the criteria within the question have been addressed, but some areas contain limited relevant or credible evidence of the applicant’s logical and thorough approach and capability supplied to support the answer. The answer provides confidence that the applicant has the capability to deliver the contract requirements. 

	3
	An aspect of the criteria within the question was not addressed  and/or there is a concern that an aspect of the response was not relevant or there was no credible evidence of the applicant’s logical and thorough approach and capability to support the answer. The answer provides limited confidence that the applicant has the capability to deliver the contract requirements. 

	2
	Some aspects of the criteria within the question were not addressed and/or there is a concern that aspects of the response were not relevant. There is limited credible evidence of the applicant’s logical and thorough approach and capability to support the answer. Such omissions suggest that it is unlikely that successful delivery of the contract requirements would be achieved.

	1
	The response only superficially covers a minor amount of the criteria and/or there are major concerns that aspects of the response were not relevant. There is no or minimal credible evidence of the applicants logical and thorough approach and capability to support the answer. Such omissions suggest that it is highly unlikely that successful delivery of the contract requirements would be achieved.

	0
	No response or the whole response is totally irrelevant to the criteria with no supporting evidence supplied.  Zero confidence that successful delivery of the contract requirements would be achieved. Any scores of zero will lead to rejection from the process. 




16. [bookmark: _Toc457578405]Bidder Feedback

This section provides Bidders with an opportunity to provide feedback or comments regarding the structure or format of this PQQ.

We are continuing work to update and improve our standard tender templates and welcome any constructive feedback from Bidders. 
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0206 Independent Living PQQ Questions v1.5.xlsx
PQQ Questions

		0206 - Independent Living PQQ Questions

		Question No		Question		Section Weighting		Size of submission		Question Weighting		Evaluation Criteria

		2		Instructions, key Documents & Declaration
2.3 Invitation to Tender Pack 
Please find attached the draft Invitation to Tender pack for your information only. The Authority reserves the right to make amendments to the Tender pack.								Mandatory requirement

		3		Notes For Completion, Verification of Information, Sub-contracting, Consortia arrangements and Confidentiality 								Notes to Bidder

		4		Supplier Information								Information only

		5		Grounds for mandatory exclusion						Pass/Fail		Pass or Fail (where 'No' or 'Yes' with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory Self-cleaning = Fail)

		6		Grounds for discretionary exclusion - Part 1						Pass/Fail		Pass or Fail (where 'No' or 'Yes' with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory = Fail)

		7		Grounds for discretionary exclusion - Part 2						Pass/Fail		Pass or Fail (where 'No' or 'Yes' with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory = Fail)

		8		Economic and Financial Standing
Responses to the questions in this Economic and Financial Standing section are assessed on a risk basis. Each organisation will be put into a risk category that fits the risks involved. The Financial standing assessment will be considered as part of the overall selection criteria, however the Authority shall reject any bidder’s PQQ submission where no formal guarantee can be provided by the bidder e.g. parent company guarantee, bank bond or performance bond when the organisation only achieves a consolidated risk category of "high" or "very high". Please see the attached Economic and Financial Standing Scoring Methodology for details as to how the ratios are calculated and the benchmarks are used. 								This is evaluated using the criteria attached to the Economic and Financial section to the question in Ariba.

		8.1		Provision of financial information
Please provide one of the following to demonstrate your economic/financial standing.
Depending on which set of information you are providing, answer each question 8.1.1 to 8.1.2 with either 'Attached at 8.1.3' or 'Not Provided'. Please note that the Authority shall be use that attached methodology to evaluate the financial information attached in 8.1.3. 
8.1.1 A copy of your accounts for the most recent two years, where legally applicable auditable accounts are to be submitted.
8.1.2 A statement of the turnover, profit & loss account, current liabilities and assets, and cash flow for the most recent year(s) of trading for this organisation is to be submitted in the attached format. 
8.1.3 Please attach your Financial Information for 8.1.1 to 8.1.2 here. Please note: To attach multiple documents you can combine them into one PDF copy or 'zip' them into a folder and then attach. Please see the attached Economic and Financial Standing Methodology which will be used to assess the financial information you have submitted. 
						Pass/Fail		(8.1.1) Respondent submits the last 2 years financial accounts (2014-15).   
(8.1.2) A statement containing your profit and loss account and cash flow for the most recent year of trading. Alternative means of demonstrating financial status if trading less than a year.

Please see Financial Evaluation Methodology.  Please note that Respondents who obtain a risk rating of B- or A will Fail the Financial Evaluation.  The Authority reserves the right to include Respondents if necessary with a PCG or Bond to mitigate the risk.  This will be considered after the PQQ Evaluation has been concluded, if we do not have more than 5 Respondents to shortlist to the tender stage.

		8.2 - 8.6		8.2 Are you are part of a wider group (e.g. a subsidiary of a holding/parent company)?
8.3 Please provide the name of the organisation and the relationship to the Supplier completing this bid.
8.4 Please provide Ultimate/parent company accounts if available
8.5 Would the Ultimate/parent willing to provide a guarantee if necessary?
8.6 Would you be able to obtain a guarantee elsewhere (e.g from a bank)?
						See evaluation criteria in published in the event		Parent Company/subsidiary details & accounts if Applicable, Guarantee details where relevant

Information that will be considered and evaluated with the main suppliers financial details

		9		Technical & Professional Ability - All elements		40%

		9.1		Insurance

		9.1.1		Please self-certify whether you already have or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
Employer's Liability Insurance = £10 million 						Pass/Fail		EL £10m or willing to obtain = Pass
No or N/a = Fail

		9.1.2		Please self-certify whether you already have or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:

Public Liability Insurance = £10 million						Pass/Fail		PL £10m or willing to obtain = Pass
No or N/a = Fail

		9.1.3		Please self-certify whether you already have or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:

Professional Indemnity Insurance = £5 million						Pass/Fail		PI £5m or willing to obtain = Pass
No or N/a = Fail

		9.2		Compliance with Equality Legislation

				For organisations working outside of the UK please refer to equivalent legislation in the country that you are located. 


		9.2.1		In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?						Pass/Fail		Pass or Fail (where 'No' or with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory = Fail)

		9.2.2		Please provide a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.
If the investigation upheld the complaint against your organisation, please explain what action (if any) you have taken to prevent unlawful discrimination from reoccurring.
You may be excluded if you are unable to demonstrate to the Authority’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination reoccurring. 
								Self-cleaning information, if answered Yes to question 9.2.1

		9.2.3		In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds or alleged unlawful discrimination? 						Pass/Fail		Pass or Fail (where 'No' or with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory = Fail)

		9.2.4		Please provide a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.
If the investigation upheld the complaint against your organisation, please explain what action (if any) you have taken to prevent unlawful discrimination from reoccurring.
You may be excluded if you are unable to demonstrate to the Authority’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination reoccurring. 								Self-cleaning information, if answered Yes to question 9.2.3

		9.2.5		If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		9.3		Health and Safety

		9.3.1		Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements. 						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		9.3.2		Has your organisation or any of its Directors or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years? 						Pass/Fail		Pass or Fail (where 'No' or with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory = Fail)

		9.3.3		Please provide details of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you have made as a result.
The Authority will exclude bidder(s) that have been in receipt of enforcement/remedial action orders unless the bidder(s) can demonstrate to the Authority’s satisfaction that appropriate remedial action has been taken to prevent future occurrences or breaches.								Self-cleaning information, if answered Yes to question 9.3.2

		9.3.4		If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?								Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		9.4		E- Procurement

				The questions in this section represent the minimum E-Procurement requirements and your response may be rejected if you are unable to comply. It is only in exceptional circumstances that a bidder may be granted an exception if they are unable to meet these minimum basic requirements. If you are unable to answer 'Yes' to these questions, please contact us for further advice before submitting your response. 

		9.4.1		Electronic ordering As part of this contract, the Successful Bidder will be required to receive orders sent electronically (via IDeA:Marketplace) to a central e-mail address, from the contract start date. Please can you confirm that your organisation can fully meet with this requirement. 						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		9.4.2		Electronic invoicing As part of this contract, the Successful Bidder will be required to submit invoices electronically via IDeA:Marketplace from the contract start date. Please can you confirm that as a minimum, your organisation will submit invoices electronically (via IDeA:Marketplace) by utilising the PO Flip method, from the contract start date.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		9.5		Relevant Experience
Evidence is required of applicant’s experience of successfully fulfilling contracted service delivery of each of the three main service requirements to 3 separate Independent Living schemes completed during the last five years.  The evidence can be in any combination from either the public or private sector that are relevant to the Authority’s requirements.  

Service Requirements: 
a) Scheme development
b) FM and Landlord services
c) 24/7 care and other individual care delivery requirements for residents

A single applicant delivering all 3 of the services can demonstrate such experience from references to be provided by completion of the reference template as directed within the question on Ariba. The named customer contact provided should be prepared to provide written evidence to the Authority to confirm the accuracy of the information provided. Only projects that are fully delivered may be put forward.          

Information to be included:       
a) Name and contact details of the employer and the end user for each project
b) Nature of contract relevant to this contract proposal                                                               
c) Construction start and finish date
d) Contract value 
e) Client Time/Cost/Quality Outcome/s achieved 
f) Reason for selecting the lead design company

Consortia bids should provide relevant examples of where the consortium has delivered these requirements; if this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle will be created for this contract) then 3 separate examples, showing how each service has been delivered by the consortium members over 3 separate contracts, should be provided.

Where the applicant is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the principal intended provider(s) or sub-contractor(s) who will deliver the supplies and services.				Provide full details as requested within the template document. Submission size (maximum): Within attached document requirements		15%		Bidder clearly demonstrates suitable relevant experience, showing a track record in delivering similar facilities and services in each of the areas requested:                                                                                                                                                       a) Name and contact details of the employer and the end user for each project provided
b) Nature of contract must be relevant to this contract proposal
c) Construction finish date provided and this verifies that the project is complete
d) Contract value provided.  This verifies that the contract value is in line with the anticipated value of schemes under the framework. 
e) Client time/cost/quality outcome/s achieved  provided as this verifies focus on meeting customer requirement/s
f) Reason for selecting the lead design company provided as this verifies the rationale behind their selection and particular strengths that the design company brought to the project.

Scoring Methodology Table A . Please see PQQ Scoring Matrix Tab 

		9.6		Organisation Management Structure 
Please outline your organisation's management structure with specific details of management positions, experience, qualifications and length of service of the principal managers which have enabled you to undertake similar development and services (also, if applicable, including details of how similar development and services were co-ordinated if you have a number of different offices).  

For new consortiums:
Please outline your proposed organisational structure for the three areas of service providing details where possible of the relationship you are proposing.

Submission size (maximum): 2 pages, A4 font Arial 12 plus organograms				2 pages, A4 font Arial 12 plus organograms		10%		Bidder clearly demonstrates an appropriate management structure, with sufficient numbers of suitably qualified staff, which has delivered similar services, and provides details of how those services were successfully co-ordinated.

For new consortiums: The consortium members clearly demonstrate a planned approach to put in place an appropriate management structure, with sufficient numbers of suitably qualified staff, capable of delivering the services.

Scoring Methodology Table A . Please see PQQ Scoring Matrix Tab 

		9.7		Resources 
Please identify the resources you routinely draw on which have enabled you to undertake or provide similar requirements, clearly indicating internal and external resources (e.g sub-contracting, equipment, facilities, recruitment, work placement or apprenticeship schemes, volunteers, employment of people with learning difficulties etc). 
Please breakdown the resource response to include past details for Development, Facilities Management, and Social Care

Submission size (maximum): 2 pages, A4 font Arial 12 				2 pages, A4 font Arial 12 		5%		Bidder clearly demonstrates they have the resources available to deliver similar services, providing details as to how their resources can be flexible to meet demands, whilst meeting Equality & Diversity requirements and wider ECC initiatives.

Scoring Methodology Table A . Please see PQQ Scoring Matrix Tab 

		9.8		Public Services (Social Value) Act 2012 
In relations to previous contracts and experience, the bidder is to demonstrate how they have delivered improvements to the economic, social or environmental wellbeing of a relevant area. 

Submission size (maximum): 2 page, A4 font Arial 12 

				2 pages, A4 font Arial 12 		5%		Evaluation Criteria for this Question: Bidder clearly demonstrates suitable relevant experience, showing a track record in delivering similar services and demonstrates how the Bidder’s delivery of these services demonstrates improvements to the economic, social or environmental wellbeing of the relevant area including how apprentices are supported, developed and progressed, evidencing good completion and success rates.

Scoring Methodology Table A . Please see PQQ Scoring Matrix Tab 

		9.9		Environmental Management

		9.9.1		Conviction
Has your organisation been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)? 						Pass/Fail		Pass or Fail (where 'No' or 'Yes' with satisfactory self-cleaning = Pass and 'Yes' with no satisfactory = Fail)

		9.9.2		Conviction Details
Please provide details of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.
The Authority will not select bidder(s) that have been prosecuted or served notice under environmental legislation in the last 3 years, unless the Authority is satisfied that appropriate remedial action has been taken to prevent future occurrences/breaches.								Self-cleaning information, if answered Yes to question 14.2

		9.9.3		Sub-contractors
If you use sub-contractors, do you have processes in place to check whether any of these organisations have been convicted or had a notice served upon them for infringement of environmental legislation?						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		9.10		Apprenticeships Considerations
Please give examples of your experience in providing apprenticeships for young people (and retaining them after training).				 2 pages, A4 font Arial 12 		5%		The Bidder demonstrates a good track record providing an appropriate number and range of relevant apprenticeship opportunities, demonstrating how apprentices are developed and progressed, and evidences a good level of completion and succession rates.
Scoring Methodology for this Question: Scoring Methodology Table A (below) 

		9.11		Information Security & Handling 
To ensure that the Authority Information is handled securely the bidder is to complete that attached IS Procurement Questionnaire. Please download the questionnaire by clicking on "references"

Please note that each question shall be scored using the criteria within the document						Pass/Fail		As this is a pass/fail section those who score 0 or 1 on any question, i.e. below the required standard, do not meet the minimum criteria and will fail this section. This is not a section that impacts on ranking and so any score above 2 is a pass. A score of 5 will not gain any more points than a score of 2, but will provide greater assurance to the Commissioners that you are handling personal information appropriately.

		10		Technical and Professional Ability - Development		10%

		10.1		Please provide details of the delivery model you have used for delivery of schemes for Independent Living for Older Persons (aka Extra Care). 				2 pages, A4 font Arial 12 		2%		Responses must cover the following: 
- Delivery structure (e.g. direct delivery, development agreement, joint venture) 
- securing planning permission
- deliver design solutions to meet the residents particular needs
- demolition, site remediation and enabling works to prepare sites for development.
- delivery and disposal of mixed tenure and mixed-use extra care schemes. Mixed-use elements to include community facilities, retail or commercial development ancillary to and in support of extra care developments 

		10.2		For schemes of £7 million + (overall Project cost, excl land), please provide details of how you have raised funding to enable delivery of extra care schemes				2 pages, A4 font Arial 12 		2%		Responses must cover the following: 
- Describe your methodology for securing those funds
- Identify public and /or private funding sources previously used 

		10.3		Describe your approach used to ensure scheme viability 				2 pages, A4 font Arial 12 		2%		 - Provide example scheme appraisal model/s used                                                                                                             - detail your internal governance that approves schemes                                                                              - describe your methodology used to proactively manage and control costs and cash flow during scheme delivery

		10.4		Please describe your approach to stakeholder management throughout the process of delivering an Independent Living scheme, from pre-construction through to completion/end of defects rectification period. 				2 pages, A4 font Arial 12 		2%		Responses must cover the following:
- Please provide an organogram showing stakeholder groupings on past projects and describe your approach to managing these groups
- Describe how key supplier stakeholders were identified and sourced
- Describe how you analysed their influence and identified mitigating strategies to facilitate project success                                                                                   
- Describe how communications between stakeholders was managed.

		10.5		Please provide details of how you have overcome setbacks to the delivery of a development scheme to ensure that the scheme and its objectives are successfully delivered to meet requirements.				2 pages, A4 font Arial 12 		2%		Responses must cover the following:
- Please include details relating to the protocols and governance arrangements in place with partners.
- Project management techniques used to facilitate improvement
- Engagement with stakeholders and influencing skills
- Risk Management and early warning systems used

		11		Technical and Professional Ability - Housing and Facilities Management		20%

		11.1		Please provide details of the model and approach you have used to market Independent Living schemes for older people to prospective residents.

		
		2 pages, A4 font Arial 12 		7.50%		 Responses must cover the following:
- Identify schemes you have used this model/approach on
- Resources, timescales and materials used to market schemes to leaseholders and/or tenants
- Partnership working with local authorities, voluntary or community organisations to promote new schemes		



		11.2		Please provide details of the model and approach you have used to provide landlord / housing management services in Independent Living schemes for older people.  (aka Extra Care). 		
		2 pages, A4 font Arial 12 		7.50%		Responses must cover the following:
- Identify schemes you have used this model on
- Delivered solutions to meet particular specialist needs of residents, including those with dementia
- Ensured collaboration between the landlord and care providers
- Assisted residents with understanding and maintaining their tenancies, and managing rent and service charge payments
- Managed leaseholder matters
- Managed voids effectively to ensure they are minimised
- Methodology for procuring supply chain or details of ensuring inhouse capability is suitable
- Identity services provided in house and services outsouced
- Managed and maintained common parts 
- Responded to and worked with vulnerable people and residents with dementia 
- Delivered solutions to meet particular specialist needs of residents
- Ensured services are cost effective, sustainable and financially viable		


		11.3		Please provide details of the model and approach you have used to provide hard and soft facilities management services in Independent Living schemes for older people.		
		2 pages, A4 font Arial 12 		5%		Responses must cover the following:
- Identify schemes you have used this model on
- Methodology for procuring supply chain or details of ensuring in-house capability is suitable
- Identity services provided in house and services outsourced
- Managed and maintained common parts
- Responded to and worked with vulnerable people and residents with dementia
- Ensured collaboration between the landlord and care providers
- Ensured services are cost effective, sustainable and financially viable
- Assisted residents with rent and service charge payments
- Engaged with residents to ensure customer satisfaction and identify potential service improvements 		









		12		Technical and Professional Ability - Care Delivery		30%

		12.1		Quality Assurance 

		12.1.1		Does your organisation implement a Quality Assurance Policy?						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.1.2		BS/EN/ISO9000
Do you have hold any Quality Assurance certification of recognised accreditation, such as BS/EN/ISO9000 or equivalent?								Information only

		12.2		Aims and Objectives 
Please confirm your organisation has a policy on Aims and Objectives relating to the service provision.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.3		Disciplinary and Grievance 
Please confirm your organisation has a policy on disciplinary and grievance procedures.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.4		Whistle Blowing 
Please confirm your organisation has a policy covering whistle blowing including guidance.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.5		Compliments and Complaints

		12.5.1		Please confirm your organisation has a compliments and complaints policy directly relating to service provision.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.5.2		Policy Format
Please confirm your compliments and complaints policy is provided in a number of formats.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.6		Mental Capacity Act 
Please confirm your organisation has a policy covering the Mental Capacity Act.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.7		Deprivation of Liberty 
Please confirm your organisation has a policy covering Deprivation of Liberty Safeguards						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.8		Medication 
Please confirm your organisation has a policy covering the administration of medication.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.9		Infection Control 
Please confirm your organisation has a policy Covering infection Control.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.10		Service User Finances 
Please confirm your organisation has a policy covering how staff support services users with their finances.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.11		CQC registration

		12.11.1		Please confirm the care provider organisation is registered with the Care Quality Commission to provide personal care for this requirement						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.11.2		Please provide you care provider's CQC registration number								Information only

		12.12		Safeguarding

		12.12.1		Safeguarding Responsibility:
Please confirm that you have a named manager within your organisation, who has a demonstrable knowledge of safeguarding policy and who is responsible for safeguarding at the highest level? 
The following (additional criteria) are applicable to that named manager: 
- The responsibility is included in the named manager’s job description
- The named manager can show they have undertaken and maintain relevant training from a recognised body, and experience to fulfil the role.
- The organisation can demonstrate that it supports this person in the role via training or other means.
- There is regular senior management discussion relating to safeguarding which has positively impacted upon organisational development and service delivery.
- These discussions are recorded and evidence can be shown that actions are logged and carried out in a timely way.
- Where applicable, elected representatives/board members are regularly made aware of safeguarding issues and risks affecting the organisation and that they demonstrate a commitment to safeguarding and can hold the organisation to account regarding safeguarding responsibilities.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.12.2		Safeguarding Policy:
Please confirm you have a current safeguarding policy. The policy must confirm that you have the following in place as a minimum standard:
- a strategic and/or corporate plan that references safeguarding vulnerable adults/children;
- adequately apportioned resources to meet safeguarding responsibilities; 
clear lines of accountability for staff through the organisation to named safeguarding person/s;
- systems  in place to embed safeguarding across all commissioned/contracted services. 
- The organisation has a safeguarding adults/child policy and procedure in place that provides clear guidance on how to recognise and respond to abuse and is easily accessible and regularly updated. 
- Details of when to report to social care/police and timelines involved.
- Guidance for staff  who work with vulnerable adults
- E-safety policies and procedures are in place for adults and staff.
- ‘’Whistle Blowing’’ procedures for staff to raise safeguarding concerns against colleagues or managers are clearly understood and correctly followed where required.
- There is a procedure in place for managing abuse of vulnerable adults protection allegations made against staff.
- For those aged 16 and over the organisation can demonstrate that consideration of the Mental Capacity Act (MCA) is an integral part of relevant decision making and safeguarding processes.
- For those aged 18 and over the organisation can demonstrate that consideration of Deprivation of Liberty Safeguards (DoLS) is an integral part of relevant decision making and the safeguarding process.						Pass/Fail		Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.12.3		Safeguarding Policy Review:
Please confirm the date your safeguarding policy was last reviewed and provide evidence to show that it has been checked by an appropriately trained individual in line with local and national developments. These individuals may include Independent Safeguarding Consultants and Health and Care Professions Council (HCPC) registered Social Workers, although they are not exclusive.								Pass or Fail (where policy have been reviewed within the last two years  = Pass and policy has not been reviewed within the last two years = Fail)

		12.12.4		Safe Recruitment Policy
Please confirm that you have a current safe recruitment policy which includes:
- Evidence that the policy is up to date and covers how to recruit safely for staff who have contact with children/vulnerable adults and which follows ECC/LSCB/LSAB recruitment standards. 
- Human Resources and recruiting staff follow safe recruitment practices that demonstrate appropriate checks are carried out before staff are employed and induction and appraisal systems are in place. 
- Policies on when Disclosure and Barring Service checks are necessary.
- Adherence to the Disclosure and Barring Service Referral process.
- Requirement for job applications and interviews to be completed and recorded
- Face to face interviews. 
- Verification of identity and qualifications, which can be evidenced by audit activity.
- Professional and character references are obtained (requirement for 2 references)
- Previous employment history is checked.
- Any anomalies or discrepancies are taken up.
- Induction and supervision procedures are in place.
- The organisation has procedures to manage and record positive disclosures on DBS (CRB) checks.
- The organisation has procedures in place stating when cases should be referred to the DBS.
- The organisation audits/quality assures its recruitment practice.
- The organisation can demonstrate that agencies commissioned to provide services have safer recruitment in place. Safer recruitment standards are embedded in those contracts, and adherence to these standards is checked as part of the contract management process								Pass or Fail (where 'Yes'  = Pass and 'No' = Fail)

		12.13		Reducing Isolation and social integration
Please evidence how your organisation has reduced individual isolation and support individuals to integrate in to the wider community.				3 pages, A4 font Arial 12 		10%		Bidder clearly demonstrates suitable relevant experience detailing:
- How they have reduced isolation for individuals
- Methods used to integrate adults into the community
- Your current range of activities to support socially isolated people
- How you proactively identify socially isolated people
- How you currently work with people to define the outcomes they want to achieve
- How you have made meaningful, sustainable connections for people to be involved in their communities
- How your support to reduce isolate as made a difference to the individual

		12.14		Personalised individual support
Please evidence how your organisation has delivered tailored care packages to meet individuals' needs and support to achieve their desired outcomes and maintain their independence?				 3 pages, A4 font Arial 12 		10%		Bidder clearly demonstrates suitable relevant experience detailing:
- How you currently work with people to define the outcomes they want to achieve
- How the outcomes are measured to ensure they are being met
- Methods used to ensure the adult is maintaining/improving their independence
- How equipment and technology has been used to reduce dependency 

		12.15		Staffing 
Please explain how your organisation has undertaken the following:
- Recruitment process and what your current retention rates are
- What training is undertaken by your staff 
- How training needs has been identified and delivered
- How staff have been supervised within current Independent Living Schemes				 3 pages, A4 font Arial 12 		10%		Recruitment & Retention
An explanation of your organisation's recruitment and retention processes detailing:
- The recruitment process and which checks are undertaken as a part of this process
- How the right skill mix will be identified
- Understanding the competency and capacity of your workforce inherited or otherwise.

Training
- An explanation of the key principles that underpin learning and development in an effective Independent Living Scheme demonstrating how this is achieved. 
- How training requirements are currently identified
- Details of the training staff undertake before and during their employment.

Supervision
Explanation of how your organisation undertakes formal & informal supervision, direct observations and annual appraisals with care staff and the frequency these are undertaken.  

		13		11 Freedom of Information

		13.1		Bidders are asked to read and complete the attached Freedom of Information table as part of their submission of they consider that their submission contains confidential information.								Information only

		13.2		Having read and understood the implications of the Freedom of Information Act please select the statement that applies to you.								Information only

		13.3		Please attach here your completed Freedom of Information document if applicable.								Information only

		14		Declaration

		14.1		Please download, complete and upload the attached 'Declaration'								Information only

		14.2		Please provide any additional Appendices in response to the questions in the attached template, these should be numbered clearly.								Information only
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PQQ Scoring Matrix

		0206 - Independent Living PQQ Evaluation

		Quality Evaluation Scoring Matrix

		Scoring Methodology Table A - PQQ Stage

		Score		General Rationale

		0		No response or the whole response is totally irrelevant to the criteria with no supporting evidence supplied.  Zero confidence that successful delivery of the contract requirements would be achieved. Any scores of zero will lead to rejection from the process.

		1		The response only superficially covers a minor amount of the criteria and/or there are major concerns that aspects of the response were not relevant. There is no or minimal credible evidence of the applicants logical and thorough approach and capability to support the answer. Such omissions suggest that it is highly unlikely that successful delivery of the contract requirements would be achieved.

		2		Some aspects of the criteria within the question were not addressed and/or there is a concern that aspects of the response were not relevant. There is limited credible evidence of the applicant’s logical and thorough approach and capability to support the answer. Such omissions suggest that it is unlikely that successful delivery of the contract requirements would be achieved.

		3		An aspect of the criteria within the question was not addressed and/or there is a concern that an aspect of the response was not relevant or there was no credible evidence of the applicant’s logical and thorough approach and capability to support the answer. The answer provides limited confidence that the applicant has the capability to deliver the contract requirements. 

		4		All of the criteria within the question have been addressed, but some areas contain limited relevant or credible evidence of the applicant’s logical and thorough approach and capability supplied to support the answer. The answer provides confidence that the applicant has the capability to deliver the contract requirements. 

		5		All of the criteria within the question have been addressed in full with relevant, credible evidence of the applicant’s logical and thorough approach and capability supplied to support the answer. The answer provides total confidence that the applicant has the capability to deliver the contract requirements. 





Weightings

		0206 - Independent Living PQQ Questions

		Question No		Question		Section Weighting 		Question Weighting 

		9		Technical & Professional Ability - All elements		40%

		9.5		Relevant experience and contract examples 				15%

		9.6		Organisation Management Structure 				10%

		9.7		Resources				5%

		9.8		Public Services (Social Value) Act 2012				5%

		9.10		Apprenticeships Considerations				5%

		10		Technical and Professional Ability - Development		10%

		10.1		Delivery model 				2%

		10.2		Raising funding				2%

		10.3		Scheme viability 				2%

		10.4		Stakeholder management. 				2%

		10.5		Setbacks to the delivery of a development scheme				2%

		11		Technical and Professional Ability - Facilities Management		20%

		11.1		Model of Landlord duties				7.50%

		11.2		Hard and Soft FM				7.50%

		11.3		Filling voids 				5%

		12		Technical and Professional Ability - Care Delivery		30%

		12.13		Reducing Isolation and Social Integration				10%

		12.14		Personalised Individual Support				10%

		12.15		Staffing 				10%



				Total		100%		100%
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Methodology

		Financial Appraisal Methodology

		The Economic and Financial Standing section is assessed on a risk basis. Each organisation will be put into a risk category that fits the risks involved. 

The Financial standing assessment will be considered as part of the overall selection criteria and the Authority shall reject any bidder’s ITT submission where no formal guarantee can be provided by the bidder e.g. parent company guarantee, bank bond or performance bond when the organisation only achieves a consolidated risk category of "high".

The methdology below shall be used to assess the bidder's Economic and Financial Standing. A risk category will then be allocated to each bidder according to the overall perceived financial risk. Please note that any bidder who is not in a position to provide 12 months financial information, will automically be given a very high consolidated score rating and will be required to provide a formal guarantee e.g. parent company guarantee, bank bond or performance bond. Failure to provide this may lead to rejection from the PQQ process. 

Further details of how the ratios are calculated and the benchmarks used are given below, as well as an explanation of how risk markings will then be allocated. 


The Authority will assess Bidder's financial submission based on whether their yearly turnover meets twice the estimated contract value. [BUYER'S NOTE: under Regulation 58 (9) to (14) of the Public Contract Regulation 2015 you can specify an increased minimum turnover for finances where duly justified]. Where a contract is divided into lots then the minimum yearly turnover required of the bidder shall be twice the accepted value of the individual lot or lots bid for.  The Bidder is to note that if their turnover is less than twice the estimated contract value then it will not necessarily mean automatic disqualification, but will be reflected in the consolidated risk scoring. 

For contracts based on a framework agreement the minimum yearly turnover of a bidder shall be based on the estimated value of the framework agreement. In the case of dynamic purchasing systems agreements the minimum yearly turnover shall be based on the expected maximum size of the specific contracts to be awarded under the systems.






		Ratio/Criteria		Formula Used		Score Availability/Methodology												Basic Score 		Weighting		Weighted Score

						0 pts		1 pt		2 pts		3 pts		4 pts		5 pts

		Current Ratio		(Current assets /current liabilities)		<0.5		>0.5		>0.6		>0.7		>0.8		>0.9		5		4		20

		Liquid Ratio		(current assets - stock)/current liabilities                        		<0.25		>0.25		>0.3		>0.35		>0.4		>0.5		5		4		20

		Gearing		Long term liabilities / shareholder funds/equitity 		>2.3		<2.3		<2.0		<1.7		<1.4		<1.0		5		4		20

		Profit before interest and tax		Trend over last 2 years		Only 1 Yr trading or decreasing trend		-		-		-		-		Profit and improving		5		1		5

		Interest Cover		Profit before interest and tax /Net interest		<0.2		>0.2		>0.4		>0.6		>0.8		>1.0		5		2		10

		*Shareholders'
 Funds/Equity In The Business 		Score of 5 pts is available for positive funds only		N/A		N/A		N/A		N/A		N/A		Positive		5		1		5

		Contract Value		Contract value / turnover - no more than half company turnover		>150% of annual turnover		<150% of annual turnover		<125% of annual turnover		<100% of annual turnover		< 75% of annual turnover		< 50% of annual turnover		0		4		0

																Bidder Score (%)		-		-		80

		[BUYER'S NOTE: Based on the Contract Risk identified as a result of using the Contract Risk Tool, you should select the appropriate Financial Appraisal Scoring table below for inclusion.  Please delete the other table and all text in red.]



		[HIGH RISK CONTRACT (Contract Risk Score 76% - 100%)]																		20

		Financial Appraisal Score		Supplier Risk Category

		0% - 79%		High Risk

		80% - 89%		Medium Risk

		90% - 100%		Low Risk





		*Shareholders' Funds/Equity In The Business		The  Bidder is to note that a negative in this section shall automically place the bidder in the High Risk Category















Non Accounts Spread Sheet

		Template to be completed by Bidders who do not have a full set of accounts available.

		Name of Company/Entity/Individual :





																				 

		EVERY box MUST be completed to enable full ratio analysis and scoring to be completed.

								 

		If any information is missing, a score of "A" will be given and this high level of risk will be taken into account in award decisions.





		Use positive figures below except for Interest Receivable, Profit Before Interest & Tax, or if "negative" Total Funds/Equity



												Latest Year				Prior Year

		Enter Year Ending Date										

ray.inns: Please Enter Year End Date
dd/mm/yy				

ray.inns: Please Enter Year End Date
dd/mm/yy				If a new organisation with no "prior year" - need an agreed approach



		Information Items Required:																		eg do we score based on "1 year" (or part thereof) but accept that they will miss out on 5 points because they will not be able to demonstrate an Improving profit trend - it will reflect the "risk".



		Enter figures as "round thousands"										£000				£000



		Turnover



		Interest Payable/(Receivable)



		(Profit)/Loss Before Interest & Tax



		Current Assets - including Stock/Inventory



		Stock/Inventory included in Current Assets



		Current Liabilities (payable within next 12 months)



		Long Term Liabilities (beyond next 12 months) 

		(Include Provisions)



		Total Funds/Equity

												

ray.inns: Do not add Long Term Liabilities to Funds available.				

ray.inns: Do not add Long Term Liabilities to Funds available.		Figures must relate to the entity that would be contracting with Essex County Council - not a "Parent Company" or "Group of Companies"



		Please state why no formal accounts available:











		Name, Position and Qualification of person supplying above information:









		Date completed:
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