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CALL-OFF INCORPORATED TERMS 
The following documents are incorporated into this Call-Off Contract. Where numbers are 
missing we are not using those schedules. If the documents conflict, the following order 
of precedence applies: 

1. This Order Form including the Call-Off Special Terms and Call-Off Special 
Schedules. 

2. Joint Schedule 1 (Definitions) and Interpretation) RM6203 
3. The following Schedules in equal order of precedence: 

 
● Joint Schedules for RM6203 

o Joint Schedule 2 (Variation Form) 
o Joint Schedule 3 (Insurance Requirements) 
o Joint Schedule 4 (Commercially Sensitive Information)  
o Joint Schedule 6 (Key Subcontractors) - NOT USED  
o Joint Schedule 7 (Financial Difficulties)  
o Joint Schedule 8 (Guarantee) – NOT USED 
o Joint Schedule 10 (Rectification Plan)  
o Joint Schedule 11 (Processing Data) 
o Joint Schedule 12 (Supply Chain Visibility) – NOT USED 

 
● Call-Off Schedules for GLD 023 2022     

o Call-Off Schedule 1 (Transparency Reports) 
o Call-off Schedule 2 (Staff Transfer) - NOT USED 
o Call-Off Schedule 3 (Continuous Improvement) 
o Call-Off Schedule 5 (Pricing Details)   
o Call-Off Schedule 6 (ICT Services) 
o Call-Off Schedule 7 (Key Supplier Staff)  
o Call-Off Schedule 8 (Business Continuity and Disaster Recovery)   
o Call-Off Schedule 9 (Security)  
o Call-Off Schedule 10 (Exit Management) 
o Call-off Schedule 11 (Installation Works) – NOT USED 
o Call-off Schedule 12 (Clustering) – NOT USED 
o Call-Off Schedule 13 (Implementation Plan and Testing) 
o Call-Off Schedule 14 (Service Levels) 
o Call-Off Schedule 15 (Call-Off Contract Management)  
o Call-Off Schedule 16 (Benchmarking) 
o Call-off Schedule 17 (MOD Terms) – NOT USED 
o Call-off Schedule 18 (Background Checks)  
o Call-off Schedule 19 (Scottish Law) – NOT USED 
o Call-Off Schedule 20 (Call-Off Specification)(Call-Off Specification)  
o Call-off Schedule 21 (Northern Ireland Law) – NOT USED 












