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Order Form  
 
 
ORDER REFERENCE: PROC-870-2024 

Qualitative Research with Veterinary Professionals 
(to inform a market investigation into veterinary 
services for household pets in the UK) 

THE BUYER:   The Competition and Markets Authority (CMA) 

BUYER ADDRESS:   The Cabot, 25 Cabot Square, London, E14 4QZ 

THE SUPPLIER:   Revealing Reality 

SUPPLIER ADDRESS: The Ballroom, Maritime House, Grafton Square, 
London, SW4 0JW 

  

       

  

 

APPLICABLE DPS CONTRACT 
This Order Form is for the provision of the Deliverables and dated 6th August 2024.  
It is issued under the DPS Contract with the reference number CCS RM6126 for the 
provision of research. 
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ORDER SPECIAL TERMS 
None 
 
ORDER START DATE:   6 August 2024 
 
ORDER EXPIRY DATE:   28 February 2025 
 
ORDER INITIAL PERIOD:   0 Years, 7 Months  
 

 
 

 
  

 
 

 
The Estimated Year 1 Charges used to calculate liability in the first Contract Year is 
£92,844. 
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For and on behalf of the Supplier: For and on behalf of the Buyer: 

Signature: 

 

Name: 

Role: 

Date: 

 



 

 
The Cabot, 25 Cabot Square, London, E14 4QZ 

 
www.gov.uk/cma ♦  ♦ Twitter @cmagovUK 

 
 
 
 

 
Revealing Reality 
The Ballroom 
Maritime House 
Grafton Square 
London 
SW4 0JW 

From:  
  
   
 
Direct line:  
 
Our ref: PROC_870_2024 
(please quote on all invoices and correspondence) 

 
Date:  6th August 2024 

 
Dear Sir, 
 
Letter of Appointment 
 
This letter of Appointment is issued in accordance with the provisions of the Research and 
Insights DPS Agreement (RM6126) between CCS and the Supplier dated 16 February 2022. 
 
Capitalised terms and expressions used in this letter have the same meanings as in the 
Contract Terms unless the context otherwise requires. 
 

Order Number: To follow 

From: The Competition and Markets Authority, Finance Team, The 
Cabot, 25 Cabot Square, London, E14 4QZ ("Customer") 

To: Revealing Reality ("Supplier") 

 

Effective Date: 6th August 2024 

Expiry Date: 28th February 2025 

 

 



2 

 

Contract Charges (including 
any applicable discount(s), 
but excluding VAT): 

£92,844 
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FORMATION OF CONTRACT 

BY SIGNING AND RETURNING THIS LETTER OF APPOINTMENT (which may be done by 
electronic means) the Supplier agrees to enter a Contract with the Customer to provide the 
Services in accordance with the terms of this letter and the Contract Terms. 

The Parties hereby acknowledge and agree that they have read this letter and the Contract 
Terms. 

The Parties hereby acknowledge and agree that this Contract shall be formed when the 
Customer acknowledges (which may be done by electronic means) the receipt of the signed 
copy of this letter from the Supplier within two (2) Working Days from such receipt. 

 

For and on behalf of the Supplier:  For and on behalf of the Customer: 
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