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Part A - Instructions to Tenderers

Further to your Interest, The Grimsby Institute Group (The Group) invite you to tender for the works described within this invitation to tender.  The tender shall conform to the requirements set out in these documents and shall be exclusive of Value Added Tax (VAT).

Address all technical enquiries about the work and make arrangements to view and inspect the premises through the In-tend system to:

Melanie Vines
Purchasing Manager
The Purchasing Centre
The Grimsby Institute of Further and Higher Education.

Tel: 01472 311222 – Ext 5152


Complete and upload one copy of;

1. The bona fide Tender Declaration (Appendix 1) which includes your costs broken down as requested.

2. A completed Conflict of Interest form regarding  your proposed management team (Appendix 2)

3. Completed self certification declaration (Appendix 3)


All tender submissions should be made electronically through the In-tend system. Manual returns may be discarded and not considered.

The whole tender must be received by The Group no later than noon on Monday 29th August, 2016

The Group will not consider late, incomplete or faxed tenders.

The Group shall NOT be bound to accept the lowest or any tender proposal.

The Group does not accept any liability for any expenses incurred by any supplier in the preparation of tenders, portfolios or attendance at any meetings or presentations.


Undertaking Of Confidentiality

The Group undertakes to use its best endeavours to hold confidential, any information provided by you in your tender submission, subject to its obligations under law, including the Freedom of Information Acts.  Should you wish any of the information supplied by you in your submission not to be disclosed because of its sensitivity, you should, when providing the information, identify the same and specify the reasons for its sensitivity.  The Group will consult with you about this sensitive information before making a decision on any Freedom of Information request received.  If no information is identified as sensitive, with supporting reasons, then it is likely to be released in response to an FOI request.

Part B - The Process and Timetable
Below are the key dates for the mini tender exercise and subsequent appointments:
· Tenders issued 			Monday 22nd August, 2016
· Date for final questions
· to be asked by			Monday 5th September, 2016
· Tenders to be returned 		Monday 12th September, 2016
· Interviews			Week commencing 19th September, 2016
· Selection of Contractor		By Friday 23rd September, 2016
· Commencement of contract	3rd October, 2016

Please note that all the dates referred to above are currently anticipated and may be subject to change.

Part C - Selection Procedure
The College will be evaluating your responses in the following key areas and will appoint the tender based on the Most Economically Advantageous Tender (MEAT):

	Commercial
	Fee proposal
	45%

	Ability
	LMS Service, support & training
	5%

	
	LMS accessibility, usability, integration, apps & course implementation
	20%

	
	LMS reporting, analytics, metrics, auditing and interoperability
	10%

	
	LMS online assessment, feedback, grading & course tracking
	5%

	
	Hosted implementation, uprate, scalability
	5%

	
	[bookmark: _GoBack]1.3 Finance check (Appendix 4)
	5%

	
	1.4 Relevant Experience & examples (Appendix 4)
	5%

	
	1.1 Supplier details
	P/F

	
	1.2 Bidding model
	P/F

	
	Insurance cover (Appendix 4)
	P/F

	
	Equality & Diversity (Appendix 4)
	P/F

	
	Health & Safety (Appendix 4)
	P/F

	
	Signed declaration
	P/F



Presentations

The top three (3) scoring companies will be invited to present their proposed presentation.  The presentation will last for 45 mins and consist of;

· 30 minute demonstration of your system
· 15 minutes clarification questions from the interviewing panel

The presentation will be used to verify the existing scores from your tender return.

Duration

The tenderer shall be prepared to commence the service on 3rd October, 2016 being the commencement date referred to in the contract conditions of the contract documentation.

The duration of the contract will be for a period of two (2) years with an option for a one (1) year extension.  The Institute reserves the right to cancel the contract at the end of the first year having previously given 3 months written notice to do so.


Part D - Documents to be made available on Appointment

Group Documentation

· Other Group strategies or reports as may be appropriate
· Group Prospectus


Part E - Standards & Services Required

Please read this tender document carefully and ensure that for all elements required you provide evidence or a statement to fulfil the requirements.

Background

The Grimsby Institute Group is one of England's largest providers of further and higher education. With a rich history of developing innovative training and education solutions for the community, the Group comprises of the Grimsby Institute, University Centre Grimsby, Yorkshire Coast College in Scarborough, Lincolnshire Regional College in Skegness, The Academy Grimsby, which offers an alternative educational route for gifted 14-16 year olds, Career 6, the next generation of sixth Form focusing on career paths and Lincolnshire Rural Activities Centre in Louth.

There are 18,000 learners and 1200 staff across the Group. (5000 FTE learners and 795 FTE staff)

Our Nuns Corner campus, located in the centre of Grimsby, is the main provider of vocational training in the region. It provides a broad curriculum that encompasses full and part-time provision from 14 years onwards. The vast array of training and education options includes Further and Higher Education choices offering Entry Level to Degree programmes, apprenticeships, community provision, business training, work-based training and commercial activities. The Nuns Corner Campus is home to the Engineering and Renewable Energy Centre, a £6million Sports Centre and the Grimsby School of Art, a £4million home for our creative arts courses. Nuns Corner is also the home to the £20million University Centre Grimsby that opened its doors in 2011 and offers a dedicated home for our higher education programmes alongside our own suite of Foundation Degree programmes. 

Also based at the University Centre Grimsby are the East Coast Occupational Safety and Health (ECOSH) team providing a large portfolio of training solutions. The Grimsby Institute Group's Nunsthorpe Community campus offers land based studies courses in horticulture and animal care.

The Grimsby Institute Group is also the base for a large Workforce Skills provision which includes the recently launched MODAL training a centre for excellence for the ports, energy and logistics industries and the Food Refrigeration and Process Engineering Research Centre. It is also home to Estuary TV, the first local TV station to be launched on Freeview, which is broadcast from the Nuns Corner campus. The Academy Grimsby, provides a different route to employment for young people aged 14-16 years. This exciting new venture invites young people interested in gaining skills and qualifications in the Engineering, Care, Digital and Games and Performing Arts sectors to receive specialised training alongside traditional GCSE qualifications. The Academy Grimsby is located on a separate site at Westward Ho in Grimsby and offers a small, personalised learning environment with work-based facilities and the latest equipment including clinical skills rooms and engineering workshops & labs. 

The newest addition to the Grimsby Institute Group family is Career 6, where students aged 16-18 years are given access to high-quality teaching whilst accessing strong employer links and focused career pathways specialising in Health and Medical, Crime and Society, Engineering and Advanced technology. The Group launched Skegness' Lincolnshire Regional College in 2009. Lincolnshire Regional College provides GCSEs and vocational courses and an ever-expanding curriculum that trains almost 500 learners every year. Lincolnshire Regional College is located on Heath Road in Skegness and offers learners the chance to train in first-rate facilities that include a Hair & Beauty salon, industry-standard training kitchen and modern workshops fitted with the latest equipment. Serving the community in Scarborough and the surrounding region the Yorkshire Coast College merged with the Grimsby Institute in 2010 and offers a varied selection of further education and a small higher education provision. Yorkshire Coast College operates out of two campuses; Westwood Campus is home to the Creative School of Arts and the Underground Music Department. Westwood Campus is based on Valley Bridge Parade in the centre of Scarborough and offers a wide range of creative courses. Both campuses offer excellent teaching coupled with first-rate, industry-standard workshops and training facilities.

Current Position
The Group’s existing LMS is hosted and managed on-site and uses Moodle (via Windows Server, IIS and Microsoft SQL)
· Hosted on site with dedicated Windows/SQL server
· 1400 Courses Online
· 25000 user logins/month
· 14,000 registered users
· Accessible 24/7
· 97% Uptime over past 3 months
· Bespoke Moodle implementation (none standard template)
· Supports E-Submission/Assessment
· Supports online marking/feedback
· Supports tiered administration access
· Limited reporting across Moodle courses

The LMS courses currently cover all five faculty areas and all curriculum areas, with all courses implementing a minimum of 10-20% online or blended as part of their programme of study.

Core data
· 3,100 16-18 year old full time students
· 1,400 Higher education full time students
· 250 teaching staff full time equivalent
· May or may not be a requirement for part time learners to access this system so full information will be required.

End of Service Contract

In order to ensure continuation and data retention -  and following termination of LMS services, all files, data, information, resources and information contained within the LMS for the Grimsby Institute will remain the property of the Grimsby Institute will be transferred from any external servers back to the Grimsby Institute for deployment on any future LMS systems. The phased withdrawal period for this will be three months of back end or administrative service continuation prior to the full service being fully terminated. During this time all files will be transferred via an appropriate medium and method.

New LMS requirements

In order to support future growth, the new LMS needs to be able to handle both an increasing user capacity and per course storage capacity while not compromising on site speed, accessibility and assessment performance regardless of the platform.
· Operational solution scalability
· Written evidence and supporting statement indicating how the LMS allows for the scalability required by a fast changing organisation 
· Microsoft Office 365 integration
· Screen grabs and full details of how the LMS integrates Office 365 and any Office 365 technologies and apps
· Fully external/cloud hosted service
· Full details of the size, scope and location of all hosted cloud servers and their durability
· Branding control/configurable site
· Details and examples of how the LMS can be configured to suit he branding of different organisations
· Device agnostic/mobile and browser compatible
· Screen grabs/Video/screen casts of the LMS web front end functioning across Desktop PCs, Laptops, Mobile and tablets as well as all web browsers (including Chrome, Safari, Edge, Internet Explorer and Firefox)
· Mobile/tablet application for IOS/Android
· Screen grabs of the mobile/tablet application running across iPhone and Android
· LTI Integration/external learning objects
· Full list of all compatible LTIs
· Reporting and detailed site analytics/course metrics/auditing
· Printed example of site analytics/course metrics/auditing
· Online/Audio/video feedback and comments
· Screen grab/cast of examples of audio/video feedback
· Supports single sign-on capabilities
· Documented evidence of the LMS supporting single sign on including a list all compatible SSO systems currently supported
· Supports end to end e-submission 
· Examples of how LMS supports electronic assignments and e-submission
· Multiple online assessment types
· Full list of all assessment types supported by LMS
· Full resource repository/content catalogue
· Import current Moodle courses
· Detailed information and evidence of how courses from other LMS can be imported
· Data protection to current EU regulations
· E-Portfolio/career tracking
· Screen grans of e-portfolio support
· Fully online marking, feedback and grading (including RUBRICS)
· Full list of all marking and feedback tools 
· Automated course level notifications
· Examples of course notifications – end of course, submission status etc
· Delegated administrative access
· Examples of administration tree for LMS access and site management
· Open Development API
· Link to API development sites
· Supports Mozilla ‘Open Badges’
· Examples of support of Open badges
· SCORM learning object complaint
· Screen grabs/casts of running SCORM packages




Ongoing Maintenance and Support

As part of the requirements, the partner should be able to provide LMS support and maintenance to ensure business continuity.  The enable the Group to respond in an efficient manner to students and staff we expect the following maintenance & support
· 8.30 am – 5pm Monday to Friday
· Dedicated telephone support for staff
· 4 hour on site response
· Remote access to rectify issues
· SLA’s to cover uptime
Payment Terms – Prompt Payment

1. Where the Contractor submits an invoice to the Group the Group will consider and verify that invoice in a timely fashion.
2. The Group shall pay the Contractor any sums due under such an invoice no later than a period of 30 days from the date on which the Group has determined that the invoice is valid and undisputed.
3. Where the Group fails to comply with paragraph 1 and there is an undue delay in considering and verifying the invoice, the invoice shall be regarded as valid and undisputed for the purposes of paragraph 2 after a reasonable time has passed.
4. Where the Contractor enters into a Sub-Contract, the Contractor shall include in that Sub-Contract:
a) Provisions having the same effect as clauses 1-3 of this Agreement; and
b) A provision requiring the counterparty to that Sub-Contract to include in any Sub-Contract which it awards provisions having the same effect as clauses 1-3 of this Agreement.
c) In clause 4, “Sub-Contract” means a contract between two or more suppliers, at any stage of remoteness from the Group in a subcontracting chain, made wholly or substantially for the purpose of performing (or contributing to the performance of) the whole or any part of this Agreement.

Further details can be found in our standard Terms & Conditions.

Main Site Address

Nuns Corner Campus
Laceby Road
Grimsby
North East Lincolnshire
DN34 5BQ





Appendix 1 - Pricing Summary and Bona fide tender declaration

I/We offer to provide the services as outlined in the Invitation to Tender for the Provision & Installation of a Student VLE System for Grimsby Institute for Further and Higher Education, Nuns Corner, Grimsby

I/We understand that The Group is not obliged to accept the lowest or any tender.

I/We give below the proposed fees for the various stages of the project (exclusive of VAT) but inclusive of all costs relating to travel subsistence and all other disbursements. 

Expenses and Disbursements 

All expenses will be accounted for in your fee proposal. This is accordance with the original Framework Tender.

Statutory Fees

The College will pay all fees in respect of applications under Planning, Building Regulations and other Statutory requirements

Please add in your pricing structure in the table below

	Description
	Year 1 cost
	Year 2 cost
	Comments

	Per learner charge
	
	
	

	Maintenance & support
	
	
	

	Hosting charge
	
	
	

	Training – please add details
	
	
	

	
	
	
	



Please provide full details of the training proposed:
How many days do you think the College will need to identify for:
	Description of work
	Number of Days

	Understanding the planning process
	

	Project Planning
	

	Project co-ordination/review
	






Declaration
	I declare that to the best of my knowledge the answers submitted to these questions are correct.  I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement, and I am signing on behalf of…………………………………………………………(insert name of supplier).

I understand that the Group may reject my submission if there is a failure to answer all relevant questions fully or if I provide false/misleading information.  I have provided a full list of any Appendices used to provide additional information in response to questions.

I also declare that there is no conflict of interest in relation to the Group’s requirement.

The following appendices form part of our submission;


	Section of ITT
	Appendix Number

	
	

	
	







	ITT completed by

	Name
	

	Role in organisation
	

	Date
	

	Signature
	

	Email
	

	Direct Tel No:
	




In submitting a tender, including the Pricing Schedules, for these works The Group deems the tenderer to have agreed to be legally bound by the following declaration:

Recognising the principle that the essence of selective tendering is that the employer receives bona fide competitive tenders from all firms tendering, we certify that we will submit such tender, and that we will not fix or adjust the amount of the tender by or under or in accordance with any agreement or arrangement with any other person. We also certify that we have not done and we will not do at any time before the date for this tender to be submitted, any of the following acts:

1.	Communicate to any person other than the person calling for our tender the amount or approximate amount of the proposed tender.
2.	Enter into any agreement with or arrange for any other person to refrain from tendering, or indicate the amount of any tender to be submitted.
3.	Reward, or promise to reward, any person for performing or causing any of the actions or effects described in 1 or 2 above.

In this declaration, the word ‘person’ includes any persons, bodies or associations, corporate or incorporate; and ‘any agreement or arrangement’ includes any such transaction, formal or informal, and whether legally binding or not.

Appendix 2 –Conflict of Interest

I/We………………………………………………………………of……………………………………………………….. declare below my/our interests in respect of the tender submitted.
The Group may exclude the Supplier if there is a conflict of interest which cannot be effectively remedied.  The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure.
Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Supplier to inform the Group, detailing the conflict below.  Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by the Group should not represent a conflict of interest for the Supplier.

	Category
	Please give details of the interest and whether it applies to yourself or, where appropriate, a member of your immediate family or some other close personal connection.

	Have you or any member of your staff working on this project had any previous employment (staff or contractor) with Grimsby Institute of Further & Higher Education?
	

	Do you have a financial interest in Grimsby Institute of Further & Higher Education?
	

	Are you a member of any professional bodies, special interest groups or mutual support organisations that are linked to Grimsby Institute of Further & Higher Education?
	

	Do you have any investments in unlisted companies, partnerships and other forms of business, major shareholdings and beneficial interests with Grimsby Institute of Further & Higher Education?
	

	Have you/your Company offered any gifts or hospitality to any staff members of the Grimsby Institute of Further & Higher Education in the last twelve months and was it declined or accepted?
	

	Are you aware of any other conflicts that are not covered by the above?
	



To the best of my knowledge, the above information is complete and correct.  I undertake to update as necessary the information provided, and to review the accuracy of the information on any change in supplier or sub-contractor for the duration of this tender.

Signed:………………………………………… Company Name:…………………………………………………

Position:………………………………………

Date:……………………………………………


Original copies of this document to be kept with tender returns or quotes by the Purchasing Team and made available for audit by request to the Purchasing Manager.


Appendix 3 – Due Diligence

	1.1 Supplier Details

	Full name of the Supplier completing the ITT
	

	Registered Company Address:
	

	Registered company number
	

	Registered charity number
	

	Registered VAT number
	

	Name of immediate parent company
	

	Name of ultimate parent company
	

	Please mark ‘X’ in the relevant box to indicate your trading status
	i) a public limited company
	Yes

	
	ii) a limited company
	Yes

	
	iii) a limited liability partnership
	Yes

	
	iv) other partnership
	Yes

	
	v) sole trader
	Yes

	
	vi) other (please specify)
	Yes

	Please mark ‘X’ in the relevant boxes to indicate whether any of the following classifications apply to you
	i) Voluntary, Community and Social Enterprise (VCSE)
	Yes

	
	ii) Small or Medium Enterprise (SME)
	Yes

	
	iii) Sheltered workshop
	Yes

	
	iv) Public service mutual
	Yes





	1. 2 Bidding Model

	Please mark ‘X’ in the relevant box to indicate whether you are;

	a) Bidding as a Prime Contractor and will deliver 100% of the key contract deliverables yourself
	Yes

	b) Bidding as a Prime Contractor and will use third parties to deliver some of the services
If yes, please provide details of your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
	Yes

	c) Bidding as Prime Contractor but will operate as a Managing Agent and will use third parties to deliver all of the services
If yes, please provide details of your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
	Yes

	d) Bidding as a consortium but not proposing to create a new legal entity.
If yes, please include details of your consortium in the next column and use a separate Appendix to explain the alternative arrangements i.e. why a new legal entity is not being created.
Please note that the Group may require the consortium to assume a specific legal form if awarded the contract, to the extent that it is necessary for the satisfactory performance of the contract.
	Yes
Consortium members

Lead member

	e) Bidding as a consortium and intend to create a Special Purpose Vehicle (SPV).
If yes, please include details of your consortium, current lead member and intended SPV in the next column and provide full details of the biding model using a separate Appendix.
	Yes
Consortium members
Current lead member
Name of SPV



	Financial Information 

	
	Please provide one of the following to demonstrate your economic/financial standing;

	
	(a) A copy of the audited accounts for the most recent two years
	

	
	(b) A statement of the turnover, profit & loss account, current liabilities and assets, and cash flow for the most recent year of trading for this organisation
	

	
	(c) A statement of the cash flow forecast for the current year and a bank letter outlining the current cash and credit position.
	

	
	(d) Alternative means of demonstrating financial status if any of the above are not available (e.g. Forecast of turnover for the current year and a statement of funding provided by the owners and/or the bank, charity accruals accounts or an alternative means of demonstrating financial status).
	

	
	Where the Group has specified a minimum level of economic and financial standing and/or a minimum financial threshold within the evaluation criteria for this PQQ, please self-certify by answering ‘Yes’ or ‘No’ that you meet the requirements set out here.
	Yes
No 

	
	(a) Are you part of a wider group (e.g. a subsidiary of a holding/parent company)?
If yes, please provide the name below:
Name of the organisation:_____________________________________
Relationship to the Supplier completing the ITT__________________
If yes, please provide Ultimate / parent company accounts if available
If yes, would the Ultimate / parent willing to provide a guarantee if necessary? 
If no, would you be able to obtain a guarantee elsewhere (e..g from a bank?)
	Yes
No 
Yes
No 
Yes
No 



	Relevant experience and contract examples

	
	Please provide details of up to three contracts, in any combination from either the public or private sector, that are relevant to the Group’s requirement.  The name customer contact provided should be prepared to provide written evidence to the Group to confirm the accuracy of the information provided below.
Consortia bids should provide relevant examples of where the consortium has delivered similar requirements; if this is not possible (e.g. the consortium is newly formed or a Special Purpose Vehicle will be created for this contract) then three separate examples should be provided between the principal member(s) of the proposed consortium or Special Purpose Vehicle (three examples are not required from each member).
Where the Supplier is a Special Purpose Vehicle, or a managing agent not intending to be the main provider of the supplies or services, the information requested should be provided in respect of the principal intended provider(s) or sub-contractor(s) who will deliver the supplies and services.




	
	
	Contract 1
	Contract 2
	Contract 3

	1
	Name of customer organisation
	
	
	

	2
	Point of contact in customer organisation
Position in organisation
E-Mail address
	
	
	

	3
	Contract start date
Contract completion date
Estimated Contract Value
	
	
	

	4
	In no more than 500 words, please provide a brief description of the contract delivered including evidence as to your technical capability in this market
	
	
	

	If you cannot provide at least one example of questions 1 to 4, in no more than 500 words please provide an explanation for this e.g. your organisation is a new start up.

	





To comply with the Public Contract Regulations 2015 the Group only requires the following questions to be answered (self-certify).  You do not need to provide evidence at this stage.  Checks against each module will only be carried out on the winning supplier/contractor at award stage.  Responses will be evaluated on a pass/fail basis instead of being scored/weighted.
Insurance
	1
	Please self – certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
Employer’s (Compulsory) Liability Insurance = £5m
Public Liability Insurance = £5m
 “It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5million as a minimum.  Please note that this requirement is not applicable to Sole Traders.
	Yes
No 



Compliance with equality legislation
	For organisations working outside of the UK please refer to equivalent legislation in the country that you are located.  Please self – certify

	1
	In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?
	Yes
No 

	2
	In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds or alleged unlawful discrimination?
If you have answered “yes” to one or both of the questions in this module, please provide, as a separate Appendix, a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.
If the investigation upheld the complaint against your organisation, please use the Appendix to explain what action (if any) you have taken to prevent unlawful discrimination from reoccurring.
You may be excluded if you are unable to demonstrate to the Group’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination reoccurring.
	Yes
No 

	3
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes
No 



Health & Safety
	1
	Please self-certify that your organisation has a Health & Safety Policy that complies with current legislative requirements.
	Yes
No 

	2
	Has your organisation or any of its Directors or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last three years?
If your answer to this question was “Yes”, please provide details in a separate Appendix of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you have made as a result.
The Group will exclude bidder(s) that have been in receipt of enforcement/remedial action orders unless the bidder(s) can demonstrate to the Group’s satisfaction that appropriate remedial action has been taken to prevent future occurrences or breaches.
	Yes
No 

	3
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes
No 



For the above questions the Group will maintain the Public Contract Regulations 2015 and undertake ‘self –cleaning’ as follows;
Any Supplier/contractor that answers ‘Yes’ to questions Insurance/Equality & Health & Safety should provide sufficient evidence, in a separate Appendix, that provides a summary of the circumstances and any remedial action that has taken place subsequently and effectively “self cleans” the situation referred to in that question.  The supplier has to demonstrate it has taken such remedial action, to the satisfaction of the Group in each case.
If such evidence is considered by the Group (whose decision will be final) as sufficient, the economic operator concerned shall be allowed to continue in the procurement process.
In order for the evidence referred to above to be sufficient, the Supplier shall, as a minimum, prove that it has;
· Paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;
· Clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and
· Taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.
The measures taken by the Supplier shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct.  Where the measures are considered by the Group to be insufficient, the Supplier shall be given a statement of the reasons for that decision


Appendix 4 – Scoring Criteria

	Scoring Guide

	Tenders will be assessed on a 35%/65% Cost/Quality ratio

	The total technical score will be added to the total cost score to give the total tender score

	Value of tender
	The lowest tender (by Value) will receive 100% of the Cost scoring available, the second lowest tender will receive less marks equivalent to the % to which they are above the lowest tender

	Score
	8
	5
	3
	1

	LMS Service, support & training (10%)
	Fully documented evidence of fully accessibly online and telephone support (including testimony), comprehensive onsite training, detailed and comprehensive installation guidance and support, full integration and content crossover support, content rich online resource marketplace


	Some documented evidence of some online and telephone support, extensive onsite training, advanced installation guidance and support, some integration and content crossover support, online resource marketplace

	Limited evidence of basic online and telephone support, some onsite training, basic installation guidance and support, simple integration and content crossover support, no online resource marketplace

	No evidence of limited or document only online support, limited document only training, simple installation guidance, document only or no content crossover support, online resource marketplace


	LMS accessibility, usability, integration, apps & course implementation (20%)
	Demonstrate complete cross device compatibility (mobile, tablet, laptop, desktop) including screen grabs, dedicated end user mobile/tablet app support, fully configurable and flexible course creation, complete seamless Office 365 integration and CMS driven course and site application management engine 
	Demonstrate some cross device compatibility (mobile, tablet, laptop, desktop), Limited end user mobile/tablet app support, configurable course creation, some Office 365 integration, extensive editable course and site application management engine
	Demonstrate basic cross device compatibility (mobile, tablet, laptop, desktop), No or limited end user mobile/tablet app support, basic course creation, limited or no Office 365 integration, basic course and site application management engine
	No cross device compatibility (mobile, tablet, laptop, desktop), no user mobile/tablet app support, simple course creation, no Office 365 integration, simple course and site application management engine

	LMS reporting, analytics, metrics, auditing & interoperability (10%)
	Multiple documented examples of full and detailed site, course and user analytics and metric reporting including configurable data exports and cross format exportable graphical and data led detailed per user statistics and course metrics, complete Learning Tools Interoperability, free open source API for internal systems integration and development, SDK development sandbox



	Some documented examples of basic site, course and user analytics and metric reporting including some configurable data exports and some cross format exportable graphical and data led basic per user statistics and course metrics, limited Learning Tools Interoperability, free open source API for internal systems integration and development, SDK development sandbox

	Simple site, course and user analytics and metric reporting including limited non-configurable data exports and limited cross format exportable graphical and data led simple per user statistics and course metrics, simple Learning Tools Interoperability, No free open source API for internal systems integration and development, No SDK development sandbox

	Limited site, course and user analytics and metric reporting including non-configurable data exports and no cross format exportable graphical and data led per user statistics and course metrics, no Learning Tools Interoperability, No free open source API for internal systems integration and development, No SDK development sandbox


	LMS online assessment, feedback, grading & course tracking (5%)
	Supports complete online and mobile submission of multiple cross format assignment types (including archived) with configurable file size control, thorough fast and detailed multimedia feedback including audio and video, comprehensive mobile and tablet based feedback support, detailed per user course progress tracking, comprehensive activity monitoring and completion tracking, full and complete Open Badges and gamification support, full user configurable and editable profile and single sign-in support



	Supports some online and mobile submission of multiple cross format assignment types (including archived) with some file size restriction, basic feedback including some audio and video, basic mobile and tablet based feedback support, basic course progress tracking, limited activity monitoring and completion tracking, basic Open Badges and limited gamification support, editable profile and single sign-in support



	Basic online submission of multiple cross format assignment types (including archived) with file size restriction, basic feedback including some audio and video, basic mobile and tablet based feedback support, basic course progress tracking, limited activity monitoring and completion tracking, basic Open Badges and limited gamification support, editable profile and no single sign-in support



	Limited online submission of multiple cross format assignment types (excluding archived) with file size restriction, basic feedback with no audio and video support, no mobile and tablet based feedback support, no course progress tracking, no activity monitoring and completion tracking, no Open Badges and gamification support, editable profile and no single sign-in support




	Hosted implementation, uprate, scalability (5%)
	Fully supported off site back-up and full redundant supported EU cloud based hosting, over 98.5% uprate for 12-month period, complete flexibility for increase in user basis, traffic and online per user storage 



	Off-site back-up and Cloud based hosting, over 99.5% uprate for 12-month period, limited flexibility for increase in user basis, traffic and online per user storage 

	Cloud based hosting, over 99.5% uprate for 12-month period, limited flexibility for increase in user basis, traffic and online per user storage 

	On-site hosting, over 99.8% uprate for 12-month period, no flexibility for increase in user basis, traffic and online per user storage 


	Financial Standing (5%)
	Excellent financial records and credit rating, and up to date accounts submitted.
	Good financial records and good credit rating.
	Average credit rating/advised to proceed with caution.
	Poor or suspended credit rating.

	Relevant Experience & examples (10%)
	Full and detailed written evidence with supporting testimony of multiple successful LMS installations across various HE and FE organisations with clear evidence indicating the adherence to specific timescale and budgets, multiple screen grabs of successful installations
	Some written evidence with supporting testimony of multiple successful LMS installations across various HE and FE organisations with clear evidence indicating the adherence to specific timescale and budgets, some screen grabs of successful installations
	Basic evidence with no supporting testimony of multiple successful LMS installations across various HE and FE organisations with no clear evidence indicating the adherence to specific timescale and budgets
	Limited written evidence with no supporting testimony of multiple successful LMS installations across various HE and FE organisations with no clear evidence indicating the adherence to specific timescale and budgets, no screen grabs of successful installations
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