
National Microbiology Framework Agreement  
Order Form  

Reference No. C351606  
Biomerieux Consumables  

  

  

  

FROM  

Authority:  
The Secretary of State for Health and Social Care acting as part of the Crown 

through the UK Health Security Agency of 10 South Colonnade, Canary Wharf, 

London E14 4PU  

Invoice address:  Post: UK Health Security Agency of 10 South Colonnade, Canary Wharf, London  

E14 4PU  

Email:   

Contract Manager:  Name:   

E-mail:   

Secondary 

Contact: e.g. 

business 

operational 

contact, project 

manager  

Name:   

E-mail:   

  

Procurement lead  

Name:   

E-mail:   

Name and address for 

notices:  
Name:  

Email:   

  

Address: UK Health Security Agency of 10 South Colonnade, Canary Wharf,  

London E14 4PU  

Internal  reference 

(if applicable):  
C351606  

  

  

TO  

Supplier:  BioMérieux UK Limited  

Docusign Envelope ID: 193BDAEC-43B9-42CC-9128-67B58B3C98C4



Contract Manager:  Name:   

Mobile:   

E-mail:   

 

Secondary Contact:  Name:    

Phone:   

E-mail:   

Account/Customer 

Services Manager:  
Name:   

Phone:   

E-mail:   

Name and address for 

notices:  
Name:   

Address: BioMérieux UK Limited, Chineham Gate, Basingstoke, RG24 
6NA  

E-mail:   
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 2.  TUPE on exit  

   

 3.  Different levels and/or types of insurance  
 

 4.  Induction training for Services  
 

 5.  Further Authority obligations  
 

6. Assignment of Intellectual Property Rights 

in deliverables, materials and outputs of 

the Services  

 

 7.  Inclusion of a Change Control Process  
 

 8.  Authority step-in rights  
 

 9.  Guarantee  

  

   

10. Termination for convenience  
 x   

11. Pre-Acquisition Questionnaire  
 

12. Time of the essence (Goods)  
 

13. Time of the essence (Services)  
 

14. Specific time periods for inspection  
 

15. Specific time periods for rights and 

remedies under Clause 3.6 of Schedule 

2 of Appendix A  

 

16. Right to terminate following a specified 

number of material breaches  
 

17. Expert Determination  
 

18. Consigned Goods  
 

19. Improving visibility of Sub-contract 

opportunities available to Small and 

Medium Size Enterprises and Voluntary, 

Community and Social Enterprises  

 

20. Management Charges and Information  
 

21. COVID-19 related enhanced business 

continuity provisions  
 

22. Buffer stock requirements  
 

  

23. Modern slavery  

 

x  
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(1.4) Term of Contract:  

1.4.1 This Contract shall be deemed to have commenced on the date of UKHSA signature of 
this document (the “Commencement Date”) and shall, unless terminated earlier, or 
extended, in accordance with its terms, expire on 31 March 2027 (the “Term”).  

1.4.2 The Authority may terminate the Contract for convenience at any time pursuant to clause 

10 (Termination for convenience) of Appendix H (Further Optional Additional Call-off Terms 

and Conditions) of this Contract provided the Authority gives the Supplier not less than 90 

days written notice.  

  

(1.5) Term extension options:  

1.5.1 The Authority may give notice of its intention to extend the contract for two (2) periods of 12 months, 
or such shorter period as the Authority may specify in the notice, (the “Extension Period”) by giving 
the Supplier written notice no later than thirty (30) days before the contract expires.  

1.5.2 The Authority shall, no later than 28 February 2027 provide the Supplier with details of its 
requirements for Goods required during the Extension Period (the “Extension Requirements”).  

1.5.3 The Supplier shall, no later than 10 working days after receiving the Extension Requirements confirm 
its agreement to provide the Extension Requirements.  

1.5.4 The Parties shall, acting reasonably and in good faith, discuss and agree the terms on which the 
Supplier will meet the Extension Requirements during the Extension Period. These terms shall be 
incorporated into this contract by way of variation.  
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(2.2) Premises and Location(s) at which the Goods / Services are to be delivered / 

provided:  

  

2.2.1 The supplier shall deliver the goods to the Premises and Location(s) detailed in Appendix 2 – Delivery 
Locations or such other location as the Authority specifies from time to time.  

2.2.2 The Supplier shall ensure that all products are labelled with product description, part number, 
volume, batch number, storage requirements and barcode.  

2.2.2 All planned deliveries shall be pre-advised by the Supplier to the Authority’s primary delivery 
contact stated below (individually or collectively be known as the “Delivery Contact”) at least 48 
hours prior to attendance:  

2.2.3 Primary delivery contact: Detailed by site in Appendix 2.  

2.2.4 The Supplier shall provide the following data when notifying the Delivery Contact:  

• Supplier name;  

• Authority’s Order Number;  

• Item reference, Supplier’s part code, description and quantity;  

• Full service detail at item level and any special instructions originally entered for Authority’s 
Order (e.g. project).  

2.2.5 The Delivery Contact will confirm:  

• Booking reference number;  

• Date and time of service (where applicable); and  

• Delivery address.  

2.2.6 Delivery of the Goods shall be considered to have occurred when the Delivery Contact or other 
authorised representative of the Authority at the Authority’s nominated location has signed the 
recording sheet.  

2.2.7 The Supplier shall carry out deliveries within the ordinary working hours at the delivery location on 

the date specified.  

(2.3) Key personnel of the Supplier to be involved in the Goods / Services:  

  

Name:   

Phone:   

Mobile:   

E-mail:   

(2.4) Performance standards:  

• The Supplier shall ensure the goods conform and perform to the Specification.  

• Timely delivery of the Services in accordance with section 2.6 below.  

 

 •  Proof of delivery of the Goods to be supplied with each monthly consolidated invoice.  

Docusign Envelope ID: 193BDAEC-43B9-42CC-9128-67B58B3C98C4



(2.5) Quality standards:  

• Unless expressly agreed otherwise the Supplier shall ensure that the Goods have an expiry 
date of at least 6 months following the date of delivery by the Supplier, to allow the laboratories 
sufficient time to use the products.  

• In the event that Goods are deemed to be Defective Goods by the Authority, the 
Authority, at its sole discretion, shall provide a written notice to the Supplier in accordance with 
Schedule 2, clause 4.7 of the Call-Off Terms and Conditions.  

(2.5.1) Return Conditions:  

For Goods that do not meet the quality and performance standards The Return Conditions will be 
as follows:  

• The Supplier is responsible for collecting the Goods.  

• The Supplier is responsible for the costs of returning/collecting the Goods.  

Return Conditions shall be in accordance with Schedule 2 - clause 4 (Inspection, rejection, return and 

recall of the Goods) of the Call Off Terms and Conditions  

(2.6) Contract monitoring arrangements:  

  

The Authority Contract Manager (or their delegate) and the Supplier Contract Manager shall meet 
Monthly (or such other frequency as reasonably requested by the Authority) and no less than 
quarterly (unless otherwise notified by the Authority) to discuss the Supplier’s performance and 
other matters connected to the delivery of the Contract.  

  

The Supplier shall provide any management information required on a monthly basis to include:  

  

2.6.1 Performance against below KPIs, delivery expectations, demand/call-off plan  

2.6.2 Stock and deliveries against contract schedule  

2.6.3 Compliance to processes: Delivery schedules and Invoicing  

2.6.4 Overview of any Innovation, product performance/enhancement, service redesign, and 
horizon plans  

2.6.5 Supplier input/issues on contract performance  

2.6.6 The Supplier agrees to conform to the following key performance indicators (KPI’s) during the 
Term of this Contract and shall be obliged to provide compliance reports at the request of 
the Authority:  

• Quantity of delivery correct against the relevant Order (including deliveries in excess 
and shortfall of the Order quantity).  

• Quality of delivery in accordance with the Framework Agreement and this Contract 

(including delivery presentation in accordance with the Framework Agreement and 

this Contract (the delivery must be presented in such a way that it can be unloaded  

safely and in a ready for use condition taking into consideration the Framework 
Agreement and this Contract requirements) and damaged Goods (the Goods must 
be in a condition that is new and ready to use).  

• Timely and accurate administration (including booking/amending delivery times and 

Orders and invoices, delivery advice notes and labels being in accordance with the 

requirements of the Framework Agreement and this Contract).  
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2  BIRMINGHAM  UKHSA Birmingham Pathology  
Heartlands Hospital  
Bordesley Green East  
Birmingham  
B9 5SS  

  

3  MANCHESTE  
R  

UKHSA Manchester  
Manchester Medical Microbiology  
Partnership  
Clinical Sciences Buildings 
Manchester University NHS  
Foundation Trust  
Oxford Road, Manchester, M13 9WL  

  

4  CAMBRIDGE  UKHSA Cambridge 
Box 236  
Cambridge University Hospitals NHS  
Foundation Trust  
Hills Road  
Cambridge  
CB2 0QQ  

  

5  COLINDALE  UKHSA  
61 Colindale Avenue  
London  
NW9 5EQ  

  

6  YORK  UKHSA, Food, Water &  
Environmental Microbiology Services  
Laboratory, York Biotech Campus  
Block 10  
Sand Hutton  
York  
YO41 1LZ  

  

7  PORTON  UKHSA  
Manor Farm Rd  
Porton Down  
Salisbury  
SP4 0JG  
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