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Orderfonn 
SECTION A 
This Order Form is issued In accordance with the provisions between (1) the Secretary of State for 
Work and Pensions and (2) Maximus UK Services limited dated [ ] for the provision 
of employment and health related services with contract reference number 2020/S 207-506418 . . 
The Supplier agrees to supply the Services specified below on and subject to the terms of this 
Agreement. 

FROM 

Authority Secretary of State for Work and Pensions (0Authority") acting as part 
of the Crown 

Service Addreaa: Caxton House, Tothill Street, London, SW1H 9NA 

Invoice Address: Not Applicable 
1 Contact Reference: Name: [Redacted] 

Ref: [Redacted] 
e-mail: [Redacted] 

- -
Order Number: ecm_1 1005 

To be quoted on all correspondence relating to this Order: 

Supplier A or e <••• Supplier B (National Insurance Numbers 50-99) 
paragraph 3 of Section 
2 of the Specification): 

TO 

Supplier: Maximus UK Services Limited r supplier") 

Registered 09072343 
Number: 

Senflce Addreaa: 18c Meridian Business Park, Leicester, 
Leicestershire. LE191WZ 

Name: 
Ref: 

[Redacted] 

[Redacted] 
• Phone: 

e-mail: [Redacted] 

herein after called the "Parties", each being a •party". 

SECTION B 
. . . 

1~ : .. "FORMTION.OF-.AGRE~E~T~ 

I • 

1.1 BY SIGNING AND RETURNING THIS ORDER FORM the Supplier agrees to enter 
the Agreement with the Authority to P/Q~id~ the Servi<;es: 

1.2 The Parties hereby acknowledge and agree that they have read the Order Form and 
the Terms and Conditlo_ns (attached hereto) and by signing below agree to be bound 
by this Agreement. 
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Executed by the Supplier: 

Executed as a deed by Maxlmus UK Services 
Limited acting b) [Redacted] 1 director, in 
the presence of: 

[Redacted] [Redacted] 

;:,Igna1ure ·oT vvnness Signature of Director 

Name of Director: 
[Redacted] 

.. 

Name of Witness: 
[Redacted] 

..... ......... 

[Redacted] 
Address of Witness: .. 

[Redacted] 

' 
. .tl~b ..... . D~ ...... Occupation of Witness: 

Date: 
.2b. .... H~ .... ,i.oi3. ... .. ........ 

Executed b the Autho rt of the Crown : 
Executed as a 
deed by affixing the 
seal of The 
Secretary of State 
for Work and 
Pensions duly 
authorised by: 

Name of Officer: 

Position 
Organisation: 

Date: 

[Redacted] 

Signature of Offtelrr"-' 

[Redacted] 

. 

This Agreement is executed as a deed and is delivered by each Party on the date on which it is 
signed by that Party. The rights and obligations of the Parties under this Agreement come into 
force in accordance with Clause B1 (Term). 



SECTION A - PRELIMINARIES 

·A 1. Definitions and interpretation 

A 1.1 In this Agreement, unless otherwise provided or the context otherwise requires, 
capitalised expressions shall have the meanings set out in Schedule 1 (Definllions) or the 
relevant Schedule in which that capitalised expression appears. 

A 1.2 In this Agreeme,:it, unless the context otherwise requires: 

(a) the si~ular includes the plural and vice versa; 

(b) reference to a gender includes the other gender and the neuter; 

(c) references to a person Include an individual, company, body corporate, corporatio:,, 
unincorporated association, firm, partnership or other legal entity or Central 
Government Body; "' 

(d) a reference to any Law includes a reference to that Law as amended, extended, 
consolidated or re-enacted from time to time; · 

(e) 1he words •1ncludlng", "other", •in particular", •tor example" and similar words 
shall not limit the generality of the preceding words and shall be construed as If they 
were immediately followed by the words "without limitation"; 

(f) references to "writing" include typing, printing, lithography, photography, d isplay on 
a screen, electronic and facsimile transmission and other modes of representing or 
reproducing words in a visible form, and expressions referring to writing shall be 
construed accordingly; 

(g) the headings are for ease of reference only and shall not affect the interpretation or 
construction of this Agreement; 

(h) unless otherwise provided and save for references in Schedule 10 (Guarantee), 
references to Clauses and Schedules are references to the Clauses and schedules 
of this Agreement and references in any Schedule to Paragraphs, Parts, Annexes 
and Appendices are, unless otherwise provided, references to the paragraphs, 
parts, annexes and appendices of the Schedule or the Part of the Schedule in which 
the references appear; and 

(i) references to this Agreement are references to this Agreement as amended from 
time to time. 

A 1.3 Where a standard, policy or document is referred to in this Agreement by reference to a 
hyperlink, then if the hyperlink is changed or no longer provides access to the .relevant 
standard, policy or document. the Supplier shall notify the Authority and the Parties shall 
update this Agreement with a reference to the replacement hyperlink. References to those 
standards, policies and documents are references to those standards, policies or 
documents as amended from time to time. Without prejudice to the preceding sentence, 
where standards, policies and documents are published by the Authority it will inform the 
Supplier of amendments to those standards, policies and documents . 

. 
A 1.4 If there is any conflict between the Clauses and the Schedules and/or any Annexes and 

Appendices to the Schedules, the conflict shall be resolved In accordance with the 
following order of precedence: 

(a) the Clauses and Schedule 1 (Definitions); 
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(b) Schedules 2.1 (Services Description) and 2.2 (Customer Service Standards and 
Perfonnance Reviews) and their Annexes and Appendices; 

(c) any other Schedules and their Annexes and Appendices (other than Schedule 4.1 
(Supplier Solution) and its Annexes and Appendices, and Schedule 14 (DWP 
Supplier Code of Conduct)); 

(d) Schedule 4.1 (Supplier Solution) and its Annexes and Appendices (if any); 

(e) the C-4\EHRS; 

(f) the Provider Guidance; and 

(g) Schedule 14 {DWP Supplier Code of Conduct). 

A 1.5 The Schedules, and their Annexes and Appendices, form part of this Agreement. 

A 1.6 In entering into this Agreement the Authority is acting as part of the Crown. 

A2. Due diligence 

A2.1 The Supplier acknowledges that: 

(a) the Authority has delivered or made available to the Supplier all of the information 
and documents that the Supplier considers necessary or relevant for the 
performance of its obligations under this Agreement; 

(b) it has made Its own enquiries to satisfy itself as to the accuracy and adequacy of the 
Due Diligence Information; 

(c) it has ·satisfied itself (whether by inspection or having raised all relevant due 
diligence questions with the Authority before the Effective Date) of all relevant 
details relating to: 

(i) the Authority Requirements; 

(ii) the suitability of the existing and (to the extent that it is defined or reasonably 
foreseeable at the Effective Date) future Operating E_nvironment; 

(iii) the operating processes and procedures and the working methods of the 
Authority; 

(iv) the ownership, functionality, capacity, condition and suitability for use in the 
Services of the Authority Assets; and 

(v) the existing contracts (including any licences, support, maintenance and 
other agreements relating to the Operating Environment) referred to in the 
Due Diligence Information which may be novated to, assigned to or managed 
by the Supplier under this Agreement and/or which the Supplier will require 
the benefit of for the provision of the services; and 

{d} it has advised the Authority in writing of: 

(I) each aspect, if any, of the Operating Environment that is not suitable for the 
provision of the Services; 

{ii} the actions needed to remedy each such unsuitable aspect; and 
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(Ill) a timetable for and, to the extent that such costs are to be payable to the 
Supplier, the costs of those actions, · 

and such actions, timetable and costs are fully reflected in this Agreement. 

A2.2 The Supplier shall not be excused from the performance of any of its obligations under 
this Agreement on the grounds of, nor shall the Supplier be entitled to recover any 
additional costs or charges, arising as ~a result of: 

(a) any.unsuitable aspects of the Operating Environment: 

(b) any misinterpretation of the Authority Requirements; and/or 

(c) any failure by the Supplier to satisfy itself as to the accuracy and/or adequacy of the 
Due Diligence Information. 

A2.3 Not Used. 

A3. Warranties 

A3.1 The Authority represents and warrants that: 

(a) it has full capacity and authority to enter into and to perform this Agreement; 

{b) this Agreement is executed by its duly authorised representative; 

(c) there are no actions, suits or proceedings or regulatory investigations. before any 
court Qr administrative body or arbitration tribunal pending or, to Its knowledge, 
threatened against it that might affect its ability to perform its obligations under this 
Agreement; and 

(d) . its obligations under this Agreement constitute its legal, valid and binding 
obligations, enforceable in accordance with their respective terms subject to 
applicable bankruptcy, reorganisation, Insolvency, moratorium or similar Laws 
affecting creditors' rights generally and subject, as to enforceability, to equitable 
principles of general application (regardless of whether enforcement is sought in a 
proceeding In equity or law). 

A3.2 The Supplier represents and warrants that: 

(a) it is validly incorporated, organised and subsisting in accordance with the Laws of its 
place of Incorporation; 

(b) it has full capacity and authority to enter into and to perform this Agreement; 

(c) this Agreement Is executed by its duly authorised representative; 

(d) it has all necessary consents and regulatory approvals to enter into this Agreement; 

(e) there are no actions, suits or proceedings or regulatory investigations before any 
court or administrative body or arbitration trlbuqal pending or, to its knowledge, 
threate,.-ied against it or any of its Affiliates that might affect its ability to perform Its 
obligatlons under this Agreement: 

(f) its execution, delivery and performance of its obligations under this Agreement will 
not constitute a breach of any Law or obligation applicable to it and will not cause or 
result in a default under any agreement by which it is bound; 

9 



(g) its obligations under this Agreement constitute its legal, valid and binding 
obligations, enforceable in accordance with their respective terms subject to 
applicable bankruptcy, reorganisation, insolvency, moratorium or ~imilar Laws 
affecting creditors' rights generally and subject, as to enforceability, to equitable 
principles of general application (regardless of whether enforcement is sought in a 
proceeding in equity or law); 

(h) all written statements and representations in any written submissions made by the 
Supplier as part of the procurement process, Including without limitation its response 
to the selection questionnaire in respect of CAEHRS and the 1TT (if applicable), i.ts 
tender and any other documents submitted remain true and accurale except to the 
extent that such statements and representations have been superseded or varied by 
this Agreement or to the extent that the Supplier has otherwise disclosed to the 
Authority in writing prior to the date of this Agreement; 

(I) it has notified the Authortty in writing of any Occasions of Tax Non-Compliance and 
any litigation in which it is involved that is in connection with any Occasion of Tax 
Non-Compliance; 

(j) it has all necessary rights in and to the Licensed Software, the Third Party IPRs, the 
Supplier Background IPRs and any other materials made available by the Supplier 
(and/or any Sub-contractor) to the Authority which are necessary for the 
performance of the Supplier's obligations under this Agreement and/or the receipt of 
the Services by the Authority; 

(k) the Financial Model is a true and accurate reflection of the Fees and Supplier Profit 
Margin forecast by the Supplier and the Supplier does not have any other intetnal 
financial model in relation to the Services inconsistent with the Financial Model; 

(I) It is not subject to any contractual obligation, compliance with which is likely to have 
a material adverse effect on Its ablltty to perform Its obligations under this 
Agreement; 

(m) no proceedings or other steps have been taken and not discharged (nor, to the best 
of its knowledge, are threatened) for the winding up of the Supplier or for Its 
dissolution or for the appointment of a receiver. administrative receiver, liquidator, 
manager, administrator or similar officer in relation to any of the Supplier's assets or 
revenue; 

(n) within the previous twelve (12} months, no Financial Distress Events have occurred 
or are subsisting (or any events that would be deemed to be Financial Distress 
Events under this Agreement had this Agreement been in force) and there are 
currently no matters that it is aware of that courd cause a Financial Distress Event to 
occur or subsist. 

A3.3 The representations and warranties set out in Clause A3.2 shall be deemed to be 
repeated by the Supplier on the Effective Date (if later than the date of signature of this 
Agreement) by reference to the facts then existing. 

A3.4 Each of the representations and warranties set out in Clauses A3.1 and A3.2 shall be 
construed as a separate representation and warranty and shall not be limited or restricted 
by reference to, or inference from, the terms of any other representation, warranty or any 
other undertaking In this Agreement. 

A3.5 If at any time a Party becomes aware that a representation or warranty given by It under 
Clause A3.1 or A3.2 has been breached, is untrue or is misleading, it shall immediately 
notify the other Party of the relevant occurrence In sufficient detail to enable the other 
Party to make an accurate assessment of the situation. 
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A3.6 

A3.7 

A4. 

A4.1 

A4.2 

A5. 

A5.1 

A5.2 

A6. 

A6.1 

For the avoidance of doubt, the fact that any provision within this Agreement is expressed 
as a warranty shall not preclude any right of termination which the Authority may have In 
respect of breach of that provision by the Supplier. 

Except as expressly stated In this Agreement, an warranties and conditions whether 
express or implied by statute, common law or otherwise are hereby excluded to ihe extent 
permitted by Law. 

Not Used 

Not used. 

Not used 

Supplier Code of Conduct 

The Supplier shall at all times during the Term comply with the Supplier Code of Conduct. 

Any breach by the Supplier of this Clause A5 shall entitle the Authority to terminate the 
Agreement by issuing a Termination Notice to the Supplier. 

Provider Guidance and Generic Guidance for DWP Providers 

The Supplier shall at all times during the Term comply with the Provider Guidance and the 
Generic Guidance for DWP Providers. 
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.SECTION B - THE SERVICES 

B1. Term 

131.1 This Agreement shall: 

(a) come into force on the Effective Date, save for Clauses A1 (Definitions and 
Interpretation), A3 (Warranties), 81 (Term), F6 (Confidentiality), F7 (Transparency 
and Freedom of Information), F9 (Publicity and Branding), G1 (Limitations on 
Liability), J3 (Waiver and Cumulative Remedies), J4 (Relationship of the Parties), J6 
(Severance), J8 (Entire Agreement), J9 (Third Party Rights), J10 (Notices), J11 
{Disputes) and J12 (Governing Law and Jurisdiction), which shall be binding and 
enforceable as between the Parties from the date of signature; and 

(b) unless terminated at an earlier date by operation of Law or in accordance with 
Clause 11 (Termination Rights), terminate on the last day of the Run-Off Period. 

Condition Precedent 

81 .2 Save for Clauses A1 (Definitions and Interpretation}, A3 (Warranties), B1 (Term), F6 
(Confidentiality), F7 (Transparency and Freedom of Information), F9 (Publicity and 
Branding), G1 (Limitations on Liability), J3 (Waiver and Cumulative Remedies), J4 
(Relationship of the Parties), J6. (Severance), J8 {Entire Agreement), Jg (Third Party 
Rights), J10 (Notices), J11 (Disputes) and J12 {Governing Law and Jurisdiction), this 
Agreement is conditional upon the valid execution and delivery to the Authority of the 
Guarantee (the "Condition Precedent·). The Authority may in its sole discretion at any 
time agree to waive compliance with the Condition Precedent by giving the Supplier notice 
in writing. 

81 .3 The Supplier ·shall satisfy, or procure the satisfaction of, the Condition Precedent as soon 
es possible. In the event that the Condition Precedent is not satisfied within twenty (20) 
Working Days after the date of this Agreement then, unless the Condition Precedent is 
waived by the Authority in accordance with Clause B1 .2: 

(a) this Agreement shall automatically cease and shall not come into effect; and 

(b} neither Party shall have any obligation to pay. any compen$atlon to the other Party 
as a result of such cessation. 

B1 .4 The Supplier shall consult with the Authority in relation to the steps it takes to satisfy the 
condition set out In Clause 81 .2 and shall keep the Authority fully informed of its progress 
in satisfying the condition and of any circumstances which are likely to result in the 
condition not being satisfied by the date set out in Clause B 1.3. 
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B2. Services 

· Standard of Services 

B2.1 Not Used. · 

B2.2 The Supplier shall ensure that: 

(a) the Services: 

(b) 

(i) 

(ii) 

(iii) 

where: 

(i) 

are supplied in accordance with Schedule 2.1 .(Services Description); and 

are supplied in accordance with the Supplier Solution and the provisions of 
this Agreement; and 

are supplied in accordance with the Supplier Code of Conduct; and 

the Services to be provided from the Effective Date are similar to services 
that the Authority was receiving immediately prior to the Effective Date (such 
similar services being "Preceding Services"); and 

(ii) the standard and level of service received by the Authority in respect of any 
of the Preceding Services In the twelve (12) month period immediately prior 
to the Effective Date have been disclosed to the Supplier in t_he Due 
Diligence Information (such preceding services being •Relevant Preceding 
Services") 

the Services to be provided from the Effective Date that are similar to the Relevant 
Preceding Services are In each case provided to a standard and level of service which is 
at least as good as the standard and level of service received by the Authority in respect 
of the Relevant Preceding Services In the twelve {12) month period immediately prior to 
the Effective Date. 

B2.3 The Supplier shall: 

(a) perform its obligations under this Agreement, including in relation to the supply of 
the Services and any Goods in accordance with: 

(i) all applicable Law; 

(ii) Good Industry Practice; 

(iii) the Standards; 

(iv) the Baseline Security Requirements; 

(v) the Quality Plans; 

(vi) Not used; and 

(vii) the Supplier's own established procedures and practices to the extent the 
same do not conflict with the requirements of Clauses B2.3(a)(i) to 
B2.3(a)(v); and 

(b) deliver the Services using efficient business processes and ways of working having 
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82.4 

regar~ to the Authority's obligaUon to ensure value for money. 

In the event that the Supplier becomes aware of any inconsistency between the 
requirements of Clauses B2.3(a)(I) to B2.3(a)(v), the Supplier shall Immediately notify the 
Authority Representative in writing of such inconsistency and the Authority Representative 
shall, as soon as practicable, notify the Supplier whict} requirement the Supplier shall 
comply with. 

Supplier covenants 

B2.5 The Supplier shall: 

(a) at all times allocate sufficient resources with the appropriate technical expertise to 
supply the Deliverables and to provide the Services in accordance with this 
Agreement; 

(b) subject to Clause 03 (Change), obtain, and maintain throughout the duration of this 
Agreement, all the consents, approvals, licences and permissions (staMory, 
regulatory contractual or otherwise) it may require and which are necessary for the 
provision of the Services; 

(c) ensure that: 

(I} it shall continue to have all necessary rights In and to the Licensed Software, 
the Third Party IPRs, the Supplier Background IPRs and any other materials 
made available by the Supplier (and/or any Sub-contractor) to the Authority 
which are necessary for the performance of the Supplier's obligations under 
this Agreement and/or the receipt of the Services by the Authority; 

. . 
(ii) the release of any new Software or upgrade to any Software complies with 

the interface requirements of the Services and (except in relation to new 
Software or upgrades which are released to address Malicious Software or to 
comply with the requirements of Schedule 2.4 (Security Requirements)) shall 
notify the Authority three (3) months before the release of any new Software 
or Upgrade; 

(iii} all Software including Upgrades, Updates and New Releases used by or on 
behalf of the Supplier are currently supported versions of that Software and 
perform In all material respects In accordance with the relevant specification; 

(iv) any products or services recommended or otherwise specified by the 
Supplier for use by the Authority in conjunction with the Deliverables and/or 
the Services shall enable the Deliverables and/or Services to meet the 
Authority Requirements; and 

(v) the Supplier System and Assets used in the performance of the Services will 
be free of all encumbrances (except as agreed in writing with the Authority}; 

(d) minimise any disruption to the Services, the IT Environment and/or the Authority's 
operations when carrying out its ob6gations under this Agreement; 

(e) ensure that any Documentation and training provided by the Supplier to the 
Authority are comprehensive, accurate and prepared in accordance with Good 
Industry Practice; 

(f) co-operate with the Other Suppliers and provide reasonable information (including 
any Documentation), advice and assistance in connection with the Servlces to any 
Other Supplier to enable such Other Supplier to create and maintain technical or 
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organisational interfaces with the Services and, on the expiry or termination of this 
Agreement for any reason, to enable the timely transition of the Services (or any of 
them) to the Authority and/or to any Replacement Supplier; 

(g) to the extent it is legally able to do so, hold on trust for the sole benefit of the 
Authority, all warranties and indemnities provided by third parties or any Sub­
contractor in respect of any Deliverables and/or the Services and, where any such 
warranties are held on trust, at its cost enforce such warranties in accordance with 
any reasonable directions that the Authority may notify from time to time to the 
Supplier; . 

(h) unless It Is unable to do so, assign to the Authority on the Authority's written request 
and at the cost of the Supplier any such warranties and/or indemnities as are 
referred to in Clause B2.5(g); 

(i) provide the Authority with such assistance as the Authority may reasonably require 
during the Term in respect of the supply of the Services; 

0) gather, collate and provide such information and co-operation as the Authority may 
reasonably request for the purposes of ascertaining the Supplier's compliance with 
Its obligations under l hls Agreement; 

(k) notify the Authority in writing as soon as reasonably possible and in any event within 
one (1) month of any Change of Control taking place; 

(I) notify the Authority in writing within ten (10) Working Days of their occurrence, of 
any actions, suits or proceedings or regulatory Investigations before any court or 
administrative body or arbitration tribunal pending or, to its knowledge, threatened 
against it that i:night affect its ability to perform its. obligations under ~his Agreement; 

(m) ensure that neither it, nor any of its Affiliates, embarrasses the Authority or 
otherwise brings the Authority into disrepute by engaging in any act or omission 
which Is reasonably likely to diminish the trust that the public places in the Authority, 
regardless of whether or not such act or omission is related to the Supplier's 
obligations under this Agreement; 

(n) manage closure or termination of Services and end of life of Goods to take account 
of the Authority's disposal requirements, including recycling and scope for re-use, 
and all applicable Standards; 

(o) comply and shall ensure that Its Supplier Personnel comply with the provisions of 
Schedule 13 (Life Chances); and 

(p) to the extent required by the Authority, comply and shall ensure that its Supplier 
Personnel comply with the provisions of Schedule 16 (Welsh Language Scheme) in 
providing the Services in the Welsh language. 

B2.6 An obligation on the Supplier to do, or to refrain from doing, any act or thing shall include 
an obligation upon the Supplier to procure that all Sub-contractors and Supplier Personnel 
also do, or refrain from doing, such act or thing. 

B2.7 Without prejudice to Clauses F4.~ and F4.3 (IPRs Indemnity) and any other rights and 
remedies of the Authority howsoever arising, the Supplier shall: 

(a) remedy any breach of its obligations in Clauses B2.S(b) to B2.5(d) inclusive within 
three (3) Working Days of becoming aware of the breach or being notified o(the 
breach by the Authority where practicable or within such other time period as may 
be agreed with the Authority (taking into account the nature of the breach that has 
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occurred); 

(b) remedy any breach of Its obligations in Clause B2.S(a) and Clauses B2.5(e) to 
B2.50) inclusive within twenty (20) Working Days of becoming aware of the breach 
or being notified of the breach by the Authority; and 

(c} meet alt the costs of, and incidental to, the performance of such remedial work. 

Specially written software warranty 

B2.8 Without prejudice to Clauses B2.5 (Supplier Covenants) and B2.7 (Services) and any 
other rights and remedies of the Authority howsoever arising, the Supplier warrants to the 
Authority that all components of the Specially Written Software shall : 

(a) be free from material design and programming errors; 

(b) perform in all material respects In accordance with the relevant specifications 
contained In the Supplier Solution and Documentation; and 

(c) not infringe any Intellectual Property Rights. 

Continuing obligation to provide the Services 

B2.9 The Supplier shall continue to perform all of its obligations under this Agreement and shall 
not suspend the supply of the Services, notwithstanding: 

(a) Not Used; 

(b) the existence of an ur:iresolved Dispute; and/or 

(c) any failure by the Authority to pay any Fees, 

unless the Supplier Is entitled to terminate this Agreement under Clause I1 .3(a) 
(Termination by the Supplier) for failure to pay undisputed Fees. 

Optional services 

B2.10 Not used. 

B2.11 Not used. 

B2.12 Not used. 

Power of attorney 

B2.13 By way of security for the performance of its obligations under Clauses B2.S(g) and 
B2.5(h) (Supplier covenants) the Supplier hereby irrevocably appoints the Authority as its 
agent and attorney to act with full power and authority In the Supplier's name and on Its 
behalf to do all such acts and execute all such documents as may be necessary or 
desirable to enforce any such warranties and/or effect any such assignment as are 
referred to in such Clauses and to delegate one or more of the powers conferred on it by 
this Clause B2.1 3 (other than the power to delegate) to officer(s) appointed for that 
purpose by the Authority and may vary or revoke such delegation at any time. 

Authority responsibilities 

82.14 Not used. 
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B3. Implementation 

Quality plans 

B3.1 The Supplier shall develop, within 20 Working Days of the Effective Date, quality plans 
that ensure that all aspects Qf the Services are the subject of quality management 
systems and are consistent with BS EN ISO 9001 or any equivalent standard which is 
generally recognised as having replaced it ("Quality Plans"). 

B3.2 The Supplier shall obtain the Authority Representative's written approval of the Quality 
Plans before implementing them, which approval shall not be unreasonably withheld or 
delayed. The Supplier acknowledges and accepts that the Authority's approval shall not 
act as an endorsement of the Quality Plans and shall not relieve the Supplier of its 
responslblllty for ensuring that the Services are provided to the standard required by this 
Agreement. 

B3.3 Following the approval by the Authority of the Quality Plans:. 

(a) the Supplier shall design and deliver all Deliverables in accordance with the Quality 
Plans; and 

(b) any Changes to the Quality Plans shall be agreed in accordance with the Change 
Control Procedure. 

Implementation plan and delays 

B3.4 The Supplier shall implement the Implementation Plan to the satisfaction of the Authority 
and satisfy the requirement of Clause C8.6 with effect from the Effective Date In 
accordance with the terms of the Implementation Plan and In accordance with the 
timescales set out in the Implementation Plan but in any event prior to the Referral Period 
Start Date, and if the Supplier falls to do so the Authority shall be entlUed to terminate this 
Agreement by issuing a Termination Notice to the Supplier. 

83.5 Timely supply of the Services shall be of the essence of the Agreement, including in 
relation to commencing the supply of the Services within the time agreed or on a specified 
date Including the dates specified In the Specification and the Implementation Plan. 

83.6 If the Supplier becomes aware that there is, or there is reasonably likely to be, a Delay: 

(a) i1 shall: 

(i) notify the Authority of the Delay or anticipated Delay; and 

(ii) address the impact of the Delay or anticipated Delay; and 

(iii) use all reasonable endeavours to eliminate or mitigate the consequences of 
any Delay or anticipated Delay. 

(b) Not used. 

B4. KPls and Customer Service 

B4.1 The Supplier shall ensure that, at all times from the Effective Date, the Services are­
supplied in such a manner as to meet or exceed (a) the KPI Targets as calculated by the 
Authority; and (b) the Customer Service Standards set out in paragraph 2 of Schedule 2.2. 
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84.2 In measuring the Supplier's performance against each of the KPI Targets, the Authority 
• shall have absolute discretion to choose any Performance Measurement Point and any 

Performance Measurement Period. In measuring the Supplier's performance against 
each of the Customer Service Standards, the Authority shall have absolute discretion to 
choose any CSS Measurement Point and any CSS Measurement Period. 

84.3 The Authority shall conduct regular formal Contract Performance Review meetings 
("CPRs"} in accordance with Schedule 2.2 to monitor, and review, the Supplier's 
performance against the KPI Targets, the Customer Service Standards. 

84.4 The Supplier shall comply with the provisions of Schedule 2.2 In relation to the review, 
monitoring and reporting of its performance against the KPI Targets and the Customer 
Service Standards. 

B4.5 The Authority's measurement of the Supplier's performance against each of the KPI 
Targ·ets and the Customer Service Standards shall continue throughout the period from 
the Effective Date until the end of the Run-Off Period. 

B4.6 The Authority may, at Its sole discretion, elect to make changes to the KPI Targets and/or 
the Customer Service Standards from time to time. If the Authority elects to make 
changes to the KPI Targets and/or the Customer Service Standards, the Authority shall 
notify the Supplier In writing two (2) months prior to such changes be9omlng effective and 
shall confirm any Management Information requirements in respect of such changed KPI 
Targets and/or changed Customer Service Standards. 

85. Performance Improvement Process 

85.1 Where the Authority believes that a Service Failure has occurred, the Authority may at any­
time (in its absolute discretion and without prejudice to any other right or remedy of the 
Authority in respect of the Service Failure) elect to give a Performance Improvement 
Notice to the Supplier in respect of such Service Failure and thereby Initiate the 
Performance Improvement Process In accordance with this Clause 85. 

85.2 If the Authority initiates the Performance Improvement Process in accordance with this 
Clause B5: 

(a) the Supplier acknowledges and agrees that the Authority has the right to Invoice the 
Supplier for Performance Improvement Admin Fees; 

(b) the Performance Improvement Admin Fees shall be payable by the Supplier within 
thirty (30) days of the date of the relevant invoice; 

(c) the Supplier acknowledges and agrees that the Performance Improvement Admin 
Fees are a fair and conservative reflection of the additional costs incurred by the 
Authority in the initiation and management of the Performance Improvement 
Process; 

{d) the Authority shall not be prevented from charging Performance Improvement Admin 
Fees for subsequent instances in which it initiates the Performance Improvement 
Process; 

(e) any exercise by the Authority of its rights under this Clause 85.2 shall be without 
prejudice to any other rights that may arise pursuant to the terms of this Agreement. 

85.3 A Performance Improvement Notice given in accordance with this Clause B5 shall 
indicate: 
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(a) that It is a Performance Improvement Notice; 

(b) the Service Failure; 

(c) whether the Supplier ts required to pay Performance Improvement Admln Fees; 
J 

(d) the actions the Authority in its absolute discretion requires the Supplier to take to 
satisfy the Authority that the Supplier can ensure compliance with its contractual 
obligations in relation to the subject matter of the Service Failure, which, for the 

. avoidance of doubt, may include the requirement to remedy the Service Failure. 
where it is capable of remedy; and 

(e) the Performance Improvement Period which will start on the date of Issue of the 
Performance Improvement Notice and will end on the Perforcnance Improvement 
End Date specified In the Performance Improvement Notice. 

B5.4 . For the avoidance of doubt, the Authority may issue a Performance Improvement Notice 
and initiate the Performance Improvement Process at any time after the occurrence of a 
Service Failure and any delay in exercising its right to issue a Performance Improvement 
Notice and/or initiate the Performance Improvement Process shall not constitute a waiver 
or cause of diminution of the Authority's right to do so. 

B5.5 For the avoidance of doubt, the Authority shall be under no obligation to initiate the 
Performance Improvement Process including, without limitation, if it serves notice to 
terminate the Agreement pursuant to any other termination rights under the Agreement. 

B5.6 Within such timescales as notified by the Authority to the Supplier (taking Into account all 
relevant circumstances in relation to the subject matter and nature of the Service Failure) 
but In any event no more than ten (10) Working Days following recelpt of a Performance 
Improvement Notice the Supplier shall either: · 

(a) submit a draft Performance Improvement Plan; or 

(b) inform the Authority that it does not -intend to subJl1it a draft Performance 
Improvement Plan, 

in the event that the Supplier either falls to submit a draft Performance Plan or the Supplier 
informs the Authority that it does not intend to submit a draft Performance Improvement 
Plan the Authority shall be entitled to terminate the Agreement by Issuing a Termination 
Notice to the Supplier. 

B5.7 The Authority shall either approve the draft Performance Improvement Plan within ten (10) 
Working Days (or such other period as notified by the Authority to the Supplier) of its 
receipt pursuant to Clause B5.6(a), or it shall inform the Supplier why it cannot accept the 
draft Performance Improvement Plan. In such circumstances, the Supplier shall address 
all such concerns in a revised Performance Improvement Plan, which it shall submit to the 
Authority within a period of ten (10) Working Days (or such other period as notified by the 
Authority to the Supplier) of ils receipt of the Authority's comments. If no such notice Is 
given, the Suppller's draft Performance Improvement Plan shall be deemed to be agreed. 

B5.8 The Authority and the Supplier may agree temporary variations to the Agreement in 
relation to the subject matter and nature of the Service Failure as part of the Performance 
Improvement Plan. · 

. . 
B5.9 Once agreed the Supplier shall immediately implement the Performance Improvement 

Plan. 

B5.1 O If, despite the measures taken under Clause B5. 7 a revised Performance Improvement 
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Plan cannot be agreed within the period of ten (10) Working Days (or such other period as 
notified' by the Autliority to the Supplier) of receipt by the Supplier of the Authority's 
comments in respect of the Supplier's draft Performance Improvement Plan then the 
Authority may elect to end the Performance Improvement Process and (a) refer the matter 
for resolution by the Dispute Resolution Procedure set out in Clause J11 (Disputes); or (b) 
to terminate the Agreement by issuing a Termination Notice to the Supplier. 

B5.11 If a Performance Improvement Plan is agreed between the Parties, but the Supplier fails 
to implement the Perfqrmance Improvement Plan in accordance with its terms and by the 
~erformance Improvement End Date as specified in the Performance Improvement Notice 
such that the Supplier falls to rectify the Service Failure and/or undertake all the actions 
specified by the Authority in the Performance Improvement Notice by the Performance 
Improvement End Date (a wper'formance Improvement Plan Failure"), the Authority 
may, at its absolute discretion, but shall not be obliged to: 

(a) terminate the Agreement by issuing a Termination Notice to the Supplier; and/or 

(b} escalate any issues arising out of the failure to implement the Performance 
Improvement Plan to the Supplier's commercial director (or equivalent) under the 
Dispute Resolution Procedure set out In Clause J11 (Disputes}; 

and for the avoidance of doubt, this Clause is without prejudice to any other rights which 
the Authority has under the Agreement. 

B5.12 Any subsequent Service Failure. which the Authority regards, at Its sole discretion, as 
being substantially the same in character to a Service Failure in respect of which a 
Perfonnance Improvement Notice has been Issued In accordance with this Clause 85, 
which occurs not more than six (6) months after the Performance Improvement End Date, 
shall entitle the Authority to terminate the Agreement by issuing a Termination Noti~ to 
the Supplier. 

86. Services improvement 

B6.1 The Supplier shall have an ongoing obligation throughout the Term to identify new or 
potential improvements to the Services In accordance with this Clause B6, and Is required 
to collaborate with other Access to Work: Holistic Assessment suppliers and sub~ 
contractors for this purpose. As part of this obligation the Supplier shall identify and report 
to the Authority once every twelve (12) months on: 

(a) the emergence of new and evolving relevant technologies which could improve the 
IT Environment and/or the Services, and those technological advances potentially 
available to the Supplier and the Authority which the Parties may wish to adopt; 

(b) new or potential improvements to the services including the quality, responsiveness, 
procedures, benchmarking methods, likely performance mechanisms and customer 
support services in relation to the Services; 

(c) new or potential improvements to the interfaces or integration of the Services with 
other services provided by third parties or the Authority which might result in 
efficiency or productivity gains or in reduction of operational risk; 

(d) changes in business processes and ways of working that would enable the Services 
to be delivered at lower cost and/or with greater benefits to the Authority; and/or 

(e) changes to the IT Environment, business processes and ways of wori<ing that would 
enable reductions in the total energy consumed In the delivery of Services. 
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86.2 The Supptier shall ensure that the information that It provides to the Authority shall be 

sufficient for the Authority to decide whether any improvement should be implemented. 
!)1e Supplier shall provide any further Information that the Authority requests. 

B6.3 If the Authority wishes to incorporate any improvement identified by the Supplier the 
Authority shall use the Change Control Procedure. 

87. Equipment and maintenance 

· Supplier equipment · 

B7.1 The Supplier shall be solely responsible for the cost of carriage of Supplier Equipment to 
the Sites and to the Authority Premises, including its off-loading, removal of all packaging 
and all other associated costs. Likewise, on termination or expiry of this Agreement the 
Supplier shall be responsible for the removal and safe disposal of all relevant Supplier 
Equipment from the Sites and the Authority Premises, including the cost of packing, 
carriage and making good the Sites and/or the Authority Premises following removal, and 
taking account of any sustainability requirements, including safe removal of data and 
recycling ,-equirements. 

B7.2 All the Supplier's property, including Supplier Equipment, shall remain at the sole risk and 
responsibility of the Supplier, except that the Authority shall be liable for loss of or damage 
to any of the Supplier's property located on Authority Premises which is due to the 
negligent act or omission of the Authority. 

B7.3 Subject to any express provision of the Service Continuity Plan to the contrary, the loss or 
destruction for any reason of any Supplier Equipment shall not relieve the Supplier of Its 
obligation to supply the Services in accordance with this Agreement. 

Maintenance 

87 .4 The Supplier shall create and maintain a roll Ing schedule of planned maintenance to-the 
IT Environment (the ·Maintenance Schedule") which shall be agreed with the Authority. 
Once the Maintenance Schedule has been agreed with the Authority Representative, the 
Supplier shall only undertake such planned maintenance (which shall be known as 
"Permitted Maintenance") in accordance with the Maintenance Schedule. 

87.5 The Supplier shall give as much notice as is reasonably practicable to the Authority 
Representative prior to carrying out any Emergency Maintenance. 

B7 .6 The Supplier shall carry out any necessary maintenance (whether Permitted Maintenance 
or Emergency Maintenance) where it reasonably suspects that the IT Environment or the 
Services or any part thereof has or may have developed a fault. Any such maintenance 
shall be carried out In such a manner and at such times so as to avoid {or where this is 
not possible so as to minimise) disruption to the IT Environment and the Services. 

Supply of Goods 

B7. 7 Where, as part of the Services, the Supplier is to sell goods or equipment rGoods") to the 
Authority: 

(a) the relevant Goods and their prices shall be as set out in the Financial Model or, if 
no Goods or prices are set out there, as agreed by the Parties from time to time; 

(b) the Supplier shall supply and, where relevant, install the Goods in accordance with 
the relevant specification; 
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(c) the Supplier shall ensure that the Goods are free from material defects In design, 
materials and workmanship and remain so for twelve {12) months after delivery; 

(d) if followlng Inspection or testing the Authority considers that the Goods do not 
conform with the relevant specification, the Authority shall Inform the Supplier and 
the Supplier shall Immediately take such remedial action as is necessary to ensure 
compliance; and 

(e) without prejudice to any other rights or remedies of the Authority: 

(i) risk In th·e Goods shall pass to the Authority at the time of delivery; and 

(II) ownership of the Goods shall pass to the Authority at the time of payment. 

88. No Guarantee of Levels, Values or Exclusivity 

88.1 Subject to Clause B8.2 and Clause B8.3, the Authority will refer prospective Participants 
to the Supplier during the Referral Period in accordance with the provisions of the 
Agreement (in particular, the Specification). 

B8.2 The Supplier acknowledges and has submitted Its Tender on the understanding that no 
guarantee is given by the Authority in respect of levels or values of Services referred to in 
the Schedules which are indicative only and shall not be binding on the Authority. 

B8.3 The Supplier acknowledges that, in entering the Agreement, no form of exclusivity has 
been granted by the Authority for Services from the Supplier and that the Authority is at all 
times entitled to enter Into other contracts and arrangements with other providers for the 
provision of any or all services which are the same as or similar to the Services. 

89. Participant complaints 

B9.1 The Supplier shall have an internal dispute resolution procedure for dealing with 
complaints from Participants about the Supplier (and/or any of its Sub-contractors) or any 
aspect of the supply of the Services. 

89.2 If the dispute between any Participant and the Supplier (and/or any Sub-contractor) 
cannot be resolved the dispute shall be referred to the ICE for mediation. 

B9.3 If the dispute cannot be resolved by mediation, ICE will conduct a full investigation. In 
accordance with ICE's usual procedures, the Supplier shall have the opportunity to 
present its case and any evidence during the investigation and ICE shall share its draft 
report with the Supplier for comment before issuing a final version. The decision of ICE 
shall be final and binding upon the parties to the dispute. The ICE investigation shall carry 
a £5,000 fee pa!<f by the Supplier or the Sub-contractor, who will also be liable for any 
financial redress recommended by ICE. In the event that the complaint against the 
Supplier or Sub-contractor is dismissed, no fee shall be payable. Any fees in respect of 
complaints that have been upheld against the Supplier (and/or any Sub-contractor) and 
any financial redress due to the Participant shall be paid within four (4) weeks of the date 
of the ICE final investigation report. 

B9.4 Without prejudice to Clauses B9.1 to B9.3, the Authority shall take all reasonable steps to 
investigate any complaint it receives regarding: 

a) the standard of Services; 

b) the manner in which any Services have been supplied, 
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c) the manner in which work has been performed; 

. d) the materials ~r procedures the Supplier uses; or 

e) any other matter connected with the performance of the Supplier's obligations under 
the Agreement. 

B9.5 Without prejudice to its other rights and remedies under the Agreement, the Authority 
may, in its sole discretion, uphold any'complaint and take further action in accordance 
with Clause B or C)ause I of the Agreement. 

B9.6 The Supplier shall provide Management Information relating to complaints from 
Participants in accordance with the requirements of Schedule 8.8 (Management 
Information). 

B10. Not used 

811. Inspection of Sites 

B11.1 The Authority shall be entitled to inspect the Sites at any time during the Term and to have · 
made appropriate enquiries so as to be satisfied in relatlon to all matters connected with 
the performance of the Suppller's obligations under thi~ Agreement. 

B12. Licence to occupy Sites 

B12.1 To the extent that any land or Sites are made available from time to time to the Supplier 
by the Authority In connection with this Agreement this shall, subject to the provisions of 
any additional agreement entered into by the Parties as may be required by the Authority, 
be made avallable to the Supplier on a non-exclusive licence basis, and shall be used by 
the Supplier solely for the purpose of performing its obligatloAs under this Agreement. 
The Supplier shall have the use of such land or Sites as licensee and shall vacate the 
same on completion, termination or abandonment of the Agr~ment. 

812.2 Subject to Clause 812.1, the Supplier shall llmlt access to the land or Sites to such 
Supplier Personnel as is necessary to enable It to perform its obligations under this 
Agreement and the Supplier shall co-operate (and ensure that its Supplier Personnel co­
operate) with such other persons working concurrently on such land or Sites as the 
Authority may reasonably request. 

B12.3 Subject to Clause B12.1, the Supplier shall {and shall ensure that its Supplier Personnel 
shall) observe and comply with such rules and regulations as may be in force at any time 
for the use of such Sites as determined by the Authority, and the Supplier shall pay for the 
cost of making good any damage caused by the Supplier or its Supplier Personnel other 
than fair wear and tear. For the avoidance of doubt, damage includes damage to the 
fabric of the buildings, plant, fixed equipment or fittings therein. 

B12.4 Subject to Clause B12.1, the Parties agree that there is no intention on the part of the 
Authority to create a tenancy of any nature whatsoever in favour of the Supp~er or its 
Supplier Personnel and that no such tenancy has or shall come into being and, 
notwithstanding any rights granted pursuant to this Agreement, the Authority retains the 
right at any time to use any premises owned' or occupied by it in any manner it sees fit. 

B12.5 Subject to Clause B12.1, should the Supplier request modifications to the Authority 
Premises, such modifications shall be subject to Approval and If Approved shall be carri.ed 
out by the Authority at the Supplier's expense. Ownership of such modificatlons shall rest 
with the Authority. 
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B 13. Property 

. B 13.1 Where the Authority provides Property free of charge to the Supplier such Property shall 
be and remain the property of the Authority and the Supplier Irrevocably licences the 
Authority and its agents to enter upon any premises of the Supplier during normal 
business hours on reasonable notice to recover any such Property. The Supplier shall not 
in any circumstances have a lien or any other interest on the Property and the Supplier 
shall at all times possess the Property as fiduciary agent and bailee of the Authority. The 
Supplier shall take all reasonable steps to ensure that the title of the Authority to the 
.Property and the exclusion of any such lien or other interest are brought to the notice of all 
Sub-contractors and other appropriate persons and shall, at the Authority's request, store 
the Property separately and ensure that it is clearly identifiable as belonging to the 
Authority. 

813.2 The Property shall be deemed to be in good condition when received by or on behalf of 
the Supplier unless the Supplier notifies the Authority otherwise in writing within five (5) 
Working Days of receipt 

B13.3 The Supplier shall maintain the Property in good order and condition (excluding fair wear 
and tear), and shall use the Property solely In connection with the Agreement and for no 
other purpose without Approval. 

B 13.4 The Supplier shall ensure all the Property whilst in its possession, either on the Sites or 
elsewhere during the supply of the Services, is secured in accordance with the Authority's 
reasonable security requirements as published from time to time. 

B13.5 The Supplier shall be liable for all loss of, or damage to, the Property (excluding fair wear 
and tear), unless such loss or damage was caused by the Authority's Default. The 
Supplier shall inform the Authority in writing within two (2) Working Days of becoming 
aware of any defects appearing in, or losses or damage occurring to, the Property. 

B14. Offers of employment 

B14.1 For the duration of the Agreement and for a period of twelve (12) months thereafter 
neither the Authority nor the Supplier shall directly or Indirectly solicit or entice away (or 
attempt to solicit or entice away) from the employment of the other Party any of the other 
Party's staff who have been associated with the procurement and/or the contract 
management of the Services without that other Party's prior written consent other than by 
means of a national advertising campaign open to all comers and not specifically targeted 
at any of the staff of the other Party. 

B 15. Formal Warning Notice 

B 15.1 Where the Authority considers that there has been Non Service Failure Default by the 
Supplier and that such Non Service Failure Default is capable of remedy by the Supplier, 
then the Authority may issue a Formal Warning Notice to the Supplier specifying the Non 
Service Failure Default and requiring that it be remedied by the Supplier at the Supplier's 
cost within ten (10) Working Days or such other period of time as the Authority may 
specify in the Formal Warning Notice. In the event that the Supplier fails to remedy the 
Non Service Failure Default in accordance with the Formal Warning Notice, this will entitle 
the Authority to terminate the Agreement by issuing a Termination Notice to the Supplier. 

816. Monitoring of contract performance 

B16.1 The Authority (including any representative of the Authority) shall monitor the Supplier's 
performance in supplying the Services in accordance with the provisions of Schedule 2.2 
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or such other requirements as notified by the Authority to the Supplier from time to tl)Tie, 

B 16.2 The Parties shall have regular .meetings to monitor and review: 

a) the performance of the Agreement; 

b) the achievement of the KPI Targets; 

c) the achievement of the Customer Service Standards; 

d) the supply of the Services; 

e) the performance by the Supplier of any of its other obligations under the Agreement; 
and 

f) any other matter the Parties consider appropriate, 

and the Supplier shall comply with the provisions of Schedule 2.2 in this regard. The 
Authority may organise regular monitoring and spot checks of the Sites at any time to 
ensure the Supplier is complying with its obligations under the Agreement and the 
Supplier shall co~perate fully, at Its own cost, with the Authority. The Authority shall use 
all reasonable endeavours to ensure that the onsite monitoring will not Interfere with the 
supply of the Services by the Supplier. 

B16.3 The Authority may appoint an assessor (which may be an internal or an external 
assessor, subject (in the case of an external assessor) to the external assessor entering 
into a non-disclosure arrangement and having the relevant expertise and competence), to 
participate in the monitoring of the Supplier's performance in supplying the Services and 
the Supplier will co-operate with the assessor and take au necessary steps to implement 
recommendations made. Any Changes to any Services made as a result of a 
recommendation of any such persons shall be made in writing and in accordance with the 
Change Control Procedure. 

B16.4 The Supplier shall ensure that the Authority (and its authorised representatives) have 
access to all relevant property, including the Sites, and information (and where requested 
are given a copy of such information) necessary to carry out the monitoring referred to in 
Clause B16 including putting in place arrangements to permit legal access to Information 
as may be required. 

B 16.5 With effect from the Effective Date, the Authority and the Supplier shall meet at the times 
and with such frequency as specified in Schedule 2.2 or as notified by the Authority to the 
Supp&er from time to tlme. Such meetings shall be convened by the Authority upon the 
Authority giving written notice to the Supplier. 

B16.6 The Authority may monitor the Supplier's (and any Sub-contractor's) performance in 
supplying the Services to assess, amongst other things, compliance with Law, including 
without limitation in the fields of environmental, equality, social, labour and competition 
law. Where (in the opinion of the Authority), the Supplier (or any Affiliate or any of the 
Supplier Group} has or may have engaged In any agreement, arrangement, practice or 
conduct which would amount to an infringement of law, including without limitation in the 
fields of environmental, social, labour and competition law, without prejudice to any other 
rights or remedies that the Authority has under the Agreement the Authority shall be 
entitled to terminate the Agreement by issuing a Termination Notice to the Supplier. 

B17. Not used 

817.1 Not used. 
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B17.2 Not used. 

(a) Not used. 

(b) Not used. 

B17.3 Not used. 

(a) Not used. 

(b) Not used. 
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SECTION C - PAYMENT TAXATION AND VALUE FOR MONEY 
PROVISIONS 

C1. Fees 

C1 .1 In consideration of the Supplier carrying out its obligations under this Agreement, 
Including the provision of the Services, the Authority shall pay the Fees to the Supplier In 
accordance with the provisions of this Clause C and Schedule 7 .1 (Fees and Payment) 
(and for the avoidance of doubt where there is any conflict and/or ambiguity between the 
two the provisions of this Clause C shall prevail) via a self-billng process approved by 
HMRC. 

C1 .2 The Parties acknpwledge and agree that the Fees shall be the total amount payable by 
the Authority to the Supplier under or in relation to the Agreement. 

C 1.3 If the Authority fails to pay any undisputed Fees property invoiced under this Agreement, 
the Supplier shall have the right to charge interest on the overdue amount at a rate of 
nought point nought one percent (0.01%) per day, accruing on a dally basis from the due 
date up to the date of actual payment, whether before or after judgment. 

C1 .4 The Authority shall have no obligation to pay any Fees to the Supplier after the last day of 
the Run-Off Period. 

C2. Not used 

C2.1 Not used. 

C3. Outcome Payments 

General provisions 

C3.1 In order to make a claim for an Outcome Payment the Supplier shall: 

(a) input such information as specified by the Authority in the Specification onto the 
Authority System in the format specified by the Authority; or 

(b) where the Participant is a Special Customer Record Participant, follow the Special 
Customer Record Procedures. 

C3.2 The Supplier agrees and acknowledges that payment of an Outcome Payment by the 
Authority does not constitute confirmation by the Authority that the Outcome to which it 
relates is valid and is without prejudice to any of the Authority's rights under this 
Agreement or otherwise to check, validate or otherwise verify the validity of such 
Outcome. 

C3.3 Not used. 

' C3.4 Without prejudice to anything else In this Clause C, the Authority shall have no obligation 
to make any Outcome Payments to the Supplier where an Outcome Payment Is claimed 
by the Supplier after the end of the Run-Off Period. 

C3.5 Subject always to Clause C3.2 and Clause C4, the Authority shall pay Outcome Payments 
no later than a period of thirty (30) calendar days from the date on which the Authority has 
determined that the qualifying criteria and requirements for an Outcome have been met. 
Payment wilrbe made at the rate(s) set out in ScheQule 7.1. The Authority may at its 
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discretion require the Supplier to provide any appropriate supporting information it 
considers necessary before making payment. 

C3.6 The Supplier shall notify details of the Supplier's bank account and address to the 
Authority via the Authority System. The A1:.1thority shall send notifications of Fees paid to 
that address. 

C3.7 At any time and/or times (including, for the avoidance of doubt, at any time and/or times 
before and/or after payme,nt has been made by the Authority to the Supplier} the Authority 
sh.all be entitled to seek to establish the validity of any Outcome. At all times the S_upplier 
shall provide all necessary assistance as requested by the Authority to enable the 
Authority to establish the validity of any Outcome. 

C3.8 When the Authority has made an Outcome Payment to the Supplier in respect of an 
Outcome, the Authority shall refuse any requests of the Supplier to remove the claim for 
any such Outcome Payments from the Authority System, except in exceptional cases 
where the Authority determines, in its sole discretion, are appropriate circumstances to 
permit such a request 

C3.9 The Supplier hereby agrees to use its best endeavours to procure, if required by the 
Authority at any time, the written consent of the Participant for the Authority to contact the 
Participant's employer and the Supplier shall retain copies of such written consent or, 
where it has been unable to obtain such consent, detailed records of the steps it has 
taken to attempt to procure such consent, as part of the Supplier's record keeping 
obligations under the Agreement Including, without limitation, Clause 02 (Records, 
Reports, Audits & Open Book Data). The Authority reserves the right to inspect such 
written consent and/or such detailed records from time to time 

C3.10 Not used. 

(a) Not used. 

(b) Not used. 

C3.11 Not used. 

(a) not used 

(b} not used. 

Outcomes 

C3.12 Not used. 

(a) Not used. 

(b) Not used. 

C3.13 Not used. 

a) Not used. 

b) Not used. 

C3.14 Subject to the Supplier notifying the Authority of each Outcome in accordance with the 
Agreement, including, without limitation, this Clause C3, the Authority shall pay to a 
Supplier an Outcome Payment in respect of each valid Outcome. 
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C3.15 The Supplier shall only notify the Authority of an Outcome where: 

a) it has carried out sufficient checks to ensure that such Outcome meets all of the 
relevant qualifying criteria and requirements as detailed in the Specification;' and 

b) it holds sufficient and reliable evidence of such criteria and requirements being met 
in accordance with the Agreement. 

C3.16 The Supplier shall only have validly notified the Authority of an Outcome where the 
.Supplier: 

(a) has inputted the information specified by the Authority onto the Authority System, or 

(b) where the Participant is a Special Customer Record Participant, followed the Special 
Customer Record Procedures. 

The Supplier must have submitted the appropriate supporting information in accordance 
with Clause C3. For the avoidance of doubt, the Authority will be unable to consider and 
verify eligibility of any Outcome until the Supplier has validly notified the Authority thereof. 

C4. Validation 

Pre-payment validation and Standards Checks 

C4.1 Before payment of any Outcome Payment by the Authority to the Supplier, in respect of 
each Outcome Payment, the Authority may undertake a check(s) to verify the validity of 
such Outcome. For the avoidance of doubt, where the Authority has undertaken any 
check(s) pursuant to this Clause C4.1 it reserves the right to include such Outcome 
Payment in the relevant Outcomes Sample for the Payment Validation Period in which it 
falls. 

C4.2 The Authority shall be entitled to reject any claims for payment made by the Supplier · 
which fail any check(s) undertaken by the Authority pursuant to Clause C4.1 without 
undertaking any further check(s). 

C4.2A The Authority shall have no obligation to pay, and the Supplier shall nor submit a request 
for payment for, an Outcome Payment unless and until the Quality Standards Check has 
been carried out in relation to the relevant Holistic Assessment Report and has been passed 
in accordance with the Specification to the satisfaction of the Authority. No Outcome 
Payment shall be payable in respect of a Holistic Assessment Report which is subject to a 
Rework unless and until the Quality Standards Check has been passed in accordance with 
this Clause C4.2A. 

Post-payment validation 

C4.3 At any time during the Tenn, for any Payment Validation Period the Authority may carry 
out a check(s) of all, or a sample, of the Outcomes (i) under this Agreement only; or (Ii) 
under all Programme Agreements, which have been made under Agreements or all 
Programme Agreements (as the case may be) during such Payment Validation Period 
(such Outcomes which are to be checked hereinafter being referred to as follows: an 
"Outcomes Sample"). 

C4.4 For each Outcomes Sample: 

a) the Authority will determine the types of Outcomes from which the Authority will 
draw the sample; 
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b) the Authority will detennine whether the sample Is drawn from this Agreement only 
or from all Programme Agreements; 

c) the Authority will determine the sample size; 

d) the Authority will determine the Payment Validation Period and may, for the 
avoidance of doubt, include any period of time: 

e) 

f) 

g) 

h) 

i) 

(i) during which the Authority carried out any check(s) in respect of Outcome 
Payments pyrsuant to Clause C4.1 or C4.2A; or 

(ii) which formed part of a Payment Validation Period for any other Outcomes 
~m~~ . 

the Authority may draw a number of random samples from the relevant population of 
Outcomes across the relevant Payment Validation Period which random samples 
shall together constitute an Outcomes Sample; 

the sample size may vary between Outcomes Samples depending on the numbers 
of Outcome Payments in the types of Outcomes from which the sample is drawn 
during the Payment Validation Period; 

the sample size may vary between Outcomes Samples depending on whether the 
Outcomes from which the sample is drawn during the Payment Validation Period are 
drawn from this Agreement only or from all Programme Agreements; 

the sample may include Outcomes in respect of which the Authority undertook a 
check(s) pursuant to Clause C4.1 and/or Clause C4.2A, in which case the Authority 
may rely upon any evidence relating to that Outcome generated through such 
checks in order to verify the validity of such Outcome pursuant to Clause·C4.3 
without canying out any additional check(s) in respect of that Outcome; and 

the sample may include Outcomes which were included in any other Outcomes 
Sample pursuant to Clause C4.3, in which case the Authority may rely upon any 
evidence relating to that Outcome generated through such checks in order to verify 
the validity of such Outcome pursuant to Clause C4.3 without carrying out any 
additional check(s) in respect of that Outcome. 

C4.5 In respect of each Outcomes Sample and without prejudice to any other right or remedy 
under this Agreement, where any error or over claim has been identified by the Authority 
(in its sole opinion) in an Outcomes Sample, the Authority shall be entitled to recover in 
full from the Supplier the amount or value of the Total Outcome Fails. 

General 

C4.6 In checking either an Outcome Payment pursuant to Clause C4.1 or an Outcomes Sample 
pursuant to Clause C4.3 or in canylng out a Compliance Check, the Authority may (but 
shall not be obliged to): 

a) not used; 

b) cany out checks of data pertaining to the Participant arising out of or In connection 
with the Agreement against the Authority's data; 

c) contact the Partiqipant; 

d) not used: and/or 

30 

• 



• 
e) carry out checks of data pertaining to the Participant from such other sources as the 

Authority may reasonably determine from time to time. 

C4.7 For the avoidance of doubt. the Authority's rights in this Clause C4 shall be.without 
prejudice to any other rights or remedies that the Authority has under the Agreement 
(Including for the avoidance of doubt any rights of set-off pursuant to Clause C5 
(Recovery of Sums Due) or Clause C9.3 (Set-off and Withholding}. 

Compliance Checks 

C4.8 The Authority may carry out Compliance Checks at such times and at such frequency that 
it shall detennine during the Term. 

C4.9 Subject to the Authority's obligations of confidentiality, the Supplier shall provide the 
Authority with all reasonable co-operation and assistance (and shall procure such co­
operatlon and assistance from its Sub-contractors) In relation to each Compliance Check, 
which may include: 

(a) all information reasonably required by the Authority for the Compliance Check; 

(b) reasonable access to any Sites and to any equipment used (whether exclusively or 
non-exclusively) in the performance of the Services; 

(c) access to the Supplier System; and 

(d) access to Supplier Personnel. 

C4.10 In respect of each Compliance Check and without prejudice to any other-right or remedy 
under this Agreement, .where any error.or over-claim has been identified by the Authority 
(in Its sote opinion), the Authority shall be entitled to·recover In full from the Supplier the 
amount or value of Total Outcome Fails and any other overpayment that has been 
identified. 

C5. Recovery of sums due 

. C5.1 The Authority may apply each Ineligible Outcome to reduce the number of Outcomes 
achieved in respect of the Start Cohort from which such Ineligible Outcome was achieved 
and the Supplier shall pay an amount to the Authority in re.spect of each Ineligible 
Outcome on demand which is equal to each Outcome Payment made in respect of an 
Ineligible Outcome. 

CS.2 The Authority may recover any amount due and payable under Clause C5.1 in such 
Instalments and at such times as it may decide in its sole discretion (I) during the Term or 
(ii) during the twelve (12) months immediately folk>wing the end of the Term. The Parties 
acknoWledge and agree that the Authority may recover an instalment equal to all or part of 
such amount through PRaP at one time {for the avoidance of doubt, including by way of 
set-off) and may subsequently at any time during the Term demand one or more 
-balancing payments from the Supplier if the instalment recovered through PRaP is less 
than the amount due and payable to the Authority pursuant to Clause C5.1 until such time 
as the Authority has received the full amount due and payable pursuant to Clause CS, 1. 

C5.3 Any overpayment by either Party, whether of the Fees or of VAT or otherwise, shall be a 
sum of money recoverable by the Party who made the overpayment from the Party in 
receipt of the overpayment. 

C5.4 Wherever under the Agreement any sum of money is recoverable from or payable by the 
Supplier (including any sum which the Supplier is liable .to pay to the Authority in respect 
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of any default of the Agreement), the Authority may unilaterally deduct that sum from any 
sum then due, or which at any later time may become due to the Supplier under the 
Agreem~nt or unqer any other agreement or contract with the Authority or the Crown. 

C5.5 The Supplier shall make any payments due to the Authority witho.ut any deduction 
whether by way of any set-off, counterclaim, discount, abatement or otherwise unless the 
Supplier has a valid court order requiring an amount equal to such deduction to be paid by 
the Authority to the Supplier. 

C5.6 All payments du~ shall be made within a reasonable time unless otherwise specified In the 
Agreement, in cleared funds,·to such bank or bulldlng society account as the recipient 
Party may from time to time direct. 

C6. Not used 

C6.1 Not used. 

(a) Not used. 

(b) Not used. 

C6.2 Not used. 

C6.3 Not used. 

C6.4 Not used. 

C6.5 Not used. 

C6.6 Not used. 

C6.7 Not used. 

C6.8 Not used. 

(a) Not used. 

(b) Not used. 

C6.9 Not used. 

C6.10 Not used. 

C6.11 Not used. 

C6.12 Not used. 

C6.13 Not used. 

C7. Third party revenue 

C7 .1 The Supplier may not obtain any third party revenue, Income or a-edit based on the 
Services and/or copyright works delivered under this Agreement without the Approval of 
the Authority. 

C7.2 Neither the Supplier nor its agents or Sub-contractors, shall levy any charge, fee or any 
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other sum on the Participants in connection with the Services without Approval which may 
be granted or refused at the Authority's sole discretion. · 

C8. VAT 

C8.1 The Supplier shall add VAT to the Fees at the prevailing rate as applicable and the 
Authority shall pay the VAT to the Supplier following an eligible claim for VAT payment 
being notified by the Supplier. 

C8.2 The Supplier shall, within three (3} Working Days of demand, indemnify fully, keep the 
Authority indemnified and hold ham,less the Authority at all times from and against all 
claims, proceedings, actions, damages, costs and expenses (including, but not I imited to, 
legal costs and disbursements), losses, amounts, sums, outgoings of any description and 
any other liabilities (including any interest, penalties or costs incurred which Is levied, 
demanded or assessed on the Authority at any time) caused to the Authority whether 
directly or indirectly in whole or in part by reason of the Supplier's failure to account for or 
to pay any VAT relating to payments made to the Supplier under the Agreement. 

C8.3 Without prejudice to Clause C8.2, for the avoidance of doubt, it shall at all times remain 
the sole responsibility of the Supplier to: 

a) assess the VAT rate(s) and tax liability arising out of or in connection with the 
Agreement; and 

b) account for or pay any VAT (and any other tax liability) relating to payments made to 
the Supplier under the Agreement to HMRC. 

C8.4 The Authority shall not be liable to the Supplier in any way 'Mlatsoever for any. error or 
failure made by the Supplier (or the Authority) in relation to VAT, Including without limit 

a) where the Supplier Is subject to a VAT ruling(s) by HMRC {or such other relevant 
authority) in connection with the Agreement; 

b) where the Supplier has assumed that it can recover input VAT and (for whatever 
reason) this assumption is subsequently held by HMRC (or such other relevant 
authority) to be Incorrect or invalid; 

c) where the Supplier's treatment of VAT in respect of any claim for payment made 
under the Agreement is subsequently held by HMRC (or such other relevant 
authority) for whatever reason to be incorrect or invalid; and/or 

.d) where the Supplier does not provide accurate Information to the Authority for it to 
calculate the VAT on an invoice produced by the self-billing process, the Authority 
will not be liable to pay any VAT for that invoice either when it falls due, or at any 
later date. Further, In this scenario, the Supplier shall be obliged to repay any 
overpayment by the Authority on demand. 

C8.5 The Supplier acknowledges that the Authority has advised the Supplier that the SuppHer 
should seek specialist VAT advice in relation to the Agreement and, in the event of any 
uncertainty following specialist advice, the Supplier should seek clarification of the 
Agreement's VAT status with HMRC. 

C8.6 Without prejudice to Clause C8.2 and C8.3, the Supplier shall comply with the Law 
governing self-billing contracts including, without limitation, as more particularly described 
in HMRC Notice 700/62'it shall: 

a) prior to the Referral Period Start Date, confirm the rate(s) of VAT that the Authority 
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should apply to each part of the funding model used in the Agreement on the 
Effective Date and on each anniversary thereof; 

b) enter into an annual self-billing agreement with the Authority on or around the 
Effective Date and on each anniversary thereof, for the duration of the Agreement (a 
template of the current version of which Is set out in Appendix 2 to Schedule 7 .1 
(Fees and Payment)); and 

c) complete the VAT confinnation documentation as required by the Authority (a 
template of the current version of which is set out in Appendix 1 to Schedule 7.1 
(Fees and Payment)). 

C9. Methods of Payment 

C9.1 The A~hority reserves the right to set and/or alter, at its absolute discretion, the method 
of payment and will use reasonable endeavours to give thirty (30) days' notice to the 
Suppller of any change to the method of payment. All payments of Fees are conditional 
upon the Supplier providing the Services in accordance with the terms of the Agreement. 

C9.2 Without prejudice to the rest of this Clause C, Outcome Payments are made on the 
con'dition that the Supplier's entitlement to such payments can be verified on request by 
the production of the records which the Supplier is required to hold and/or maintain under 
this Agreement (Including as specified in the Specification). The Authority shall, acting 
reasonably, be entitled to assume, in the absence of such records, or of any evidence 
which the Authority may reasonably decide to accept in substitution, that no delivery of 
Services has taken place and that any such purported delivery of Services constitutes 
"Unsupported Services". The Authority•shall be entitled to recover any and all sums paid 
in respect of such Unsupported Services from the Supplier and the Supplier shall repay 
such sums on demand. 

Set-off and withholding 

C9.3 Further to Clause C5, the Authority may set off any amount owed by the Supplier to the 
Crown or any part of the Crown (including the Authority) against any amount due to the 
Supplier under this Agreement or under any other agreement between the Supplier and 
the Authority. 

C9.4 Not used. 

C9.5 Not used. 

Financial Distress 

C9.6 The Parties shall comply with the provisions of Schedule 7.4 (Financial Distress) in 
relation to the assessment of the financial standing of the Supplier and other specified 
entities and the consequences of a change to that financial standing. 

C10. Promoting Tax Compliance 

C10.1 If, at any point during the Term, an Occasion of Tax Non-Compliance occurs, the Supplier 
shall: 

(a) notify the Authority in writing of such fact within five (5) Working Days of Its 
occurrence; and 

(b) promptly provide to the Authority: 
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(i) 

(ii} 

details of the steps which the Supplier is taking to address the Occasion of 
Tax Non-Comptiance and to prevent the same from recurring, together with 
any mitigating factors that it considers relevant; and 

such other information in relation to the Occasion of Tax Non-Compliance as 
the Authority may reasonably require. 
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SECTION D - CONTRACT GOVERNANCE 

01 . Governance 

D1 .1 The Parties shall comply with the provisions of Schedule 8.1 (Governance) in relation to 
the management and governance of this Agreement. 

Representatives 
. . 

01 .2 Each Party shall have a representative for the duration of this Agreement who shall have 
the authority to act on behalf of their respective Party on the matters set out in, or in 
connection with, this Agreement. 

01 .3 The initial Supplier Representative shall be the person named as su<>h in Schedule 9.2 
(Key Personnel). Any change to the Supplier Representative shall be agreed in 
accordance with Clause E1 (Supplier Personnel). 

D1 .4 The Authority shall notify the Supplier of the identity of the initial Authority Representative 
within five (5) Working Days of the Effective Date. The Authority may, by written notice to 
the Soppller, revoke or amend the authority of the Authority Representative or appoint a 
new Authority Representative. 

D2. Records, Reports, Audits and Open Book Data 

02.1 The Supplier shall comply with the provisions of: 

(a) Schedule 8.4 (Reports and Records Provisions) in relation to the maintenance and 
retention of Records; and 

(b) Part A of Schedule 7.5 (Financial Transparency and Audit Rjghts} in relation to the 
maintenance of Open Book Data. 

02.2 The Parties shall comply with the provisions of: 

(a) Not Used; 

(b) Part C of Schedule 7.5 (Financial Transparency and Audit Rights) in relation to the 
exercise of the Audit Rights by the Authority or any Audit Agents. 

D3. Change 

Change Control Procedure 

D3.1 Any requirement for a Change shall be subject to the Change Control Procedure. 

Change in Law 

D3.2 The Supplier shall neither be relieved of its obligations to supply the Services in 
accordance with the terms and conditions of this Agreement nor be entitled to an increase 
in the Fees as the result of: 

(a) a General Change in Law; or 

(b) a Specific Change in Law where the effect of that Specific Change In Law on the 
Services is reasonably foreseeable at the Effective Date. 
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D3.3 If a Specific Change in Law occurs or will occur during the Term (other than as referred to 
in Clause D3.2), the Supplier shall: 

(a) notify the Authority as soon as reasonably practicable of the likely effects of that 
uhange, .including: 

(i) whether any Change is required to the Services, the Fees or this Agreement; 
and 

(ii) whether any relief from compliance with the Supplier's obligations is. 
required; and 

(b) provide the Authority with evidence: 

(i) that the Supplier has minimised any increase in costs or maximised any 
reduction in costs, including in respect of the costs of its Sub-contractors; 

(ii) as to how the Specific Change in Law has affected the cost of providing the 
Services; and 

(iii) demonstrating that any expenditure that has been avoided, for example 
which would have been required under the provisions of Clause B6 (Services 
Improvement), has been taken Into account in amending the Fees. 

Any variation in the Fees or relief from the Supplier's obligations resulting from a Specific 
Change in Law (other than as referred to in Clause D3.2{b)) shall 'be implemented in 
accordance with the Change Control Procedure. 

Changes to the Agreement 

D3.4 No Change, amendment, variation, restatement or supplement to this Agreement shall be 
effective unless it Is made in writing in accordance with the Change Control Procedure 
and signed on behalf of the Parties. 

03.5 Save as provided in Clauses 03.6, D3.7 and O3.7A to O3.7H below, the Parties 
acknowledge and agree that no Contract Change or Operational Change may be made to 
this Agreement which has the effect of: 

(a} rendering this Agreement materially different in character frQm this Agreement as at 
the Effective Date; 

(b} changing the economic balance of this Agreement in favour of the Supplier In a 
manner which is not provided for in this Agreement as at the Effective Date; or 

(c) extending the scope of this Agreement considerably 

unless such Contract Change or Operational Change is otherwise permitted under 
regulation 72 of the Public Contracts Regulations 2015. 

03.6 The Parties may agree to make a Contract Change or Operational Change to this 
Agreement where such Change Is provided for in the Agreement and/or in the ITT 
including (but not limited to): 

(a) Not used; 

(b) any modification to the Referral Period Start Date and any consequential 
modifications to this Agreement required to ensure that the economic balance of this 
Agreement Is not changed in favour of the Supplier; 
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(c) 

(d) 

(e) 

(f) 

(g) 

(h) 

(i) 

0) 

(k) 

'(I) 

Not Used; 

Not Used; 

Not Used; 

any modification required as a consequence of, or In connection with, changes from 
time to time to the Authority's administrative or operational structures or procedures: 

any modification required as a consequence of, or in connection with, changes from 
time to time to any of the Authority's: · 

(i) DWP Information Security Policy; 

(ii) DWP Physical Security Policy; or 

(iii) DWP Acceptable Use Policy 

any modification required as a consequence of, or in connection with, any Transfer 
of Functions Order; · 

any modification which Is a consequence of, or arising in connection with, any 
recommendation made by an assessor appointed pursuant to Clause B16.3; 

Not Used; 

any modification required as a consequence of, or In connection with, the 
implementation of Universal Credit; · 

any waiver (whether permanent or temporary or conditional or unconditional) by a 
Party of any of its rights under this Agreement; 

(m) any temporary modification made pursuant to a Performance Improvement Plan; 

(n) any settlement and/or compromise agreement entered into in respect of this 
Agreement; 

(o) any modification required as a consequence of, or In connection with, changes in 
applicable Law; and 

(p) any consequential modifications to this Agreement required to give effect to any 
Contract Change or Operational Change made pursuant to this Clause 03.6. 

03. 7 The Authority may extend the Referral Period by one ( 1) or more extensions up to a 
maximum of twenty-four (24) months in total by following the process set out in Clauses 
D3.7A to D3.7H. Any extension of the Referral Period will have the effect of extending 
the Referral Period End Date and the Term. 

D3.7A The Authority may ten (10) months before the Referral Period End Date, require by written 
notice that the Supplier provides to the Authority for the Authority's consideration the 
Supplier's proposal for the Extension Period Unit Prices by completing and submitting a 
proposed Extension Period Financial Model. The Authority shall, when making its request, 
provide its proposed duration for the Extension Period (subject to Clause D3.7) and its 
estimated indicative volumes of Holistic Assessments In respect of the Extension Period, 
including details of the types of Holistic Assessment, to facilitate completion of the 
Extension Period Financial Model. 

D3.7B The Supplier shall submit its proposal for the Extension Period Unit Prices and Extension 
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Period Financial Model no later than twenty (20) Working Days following the date of the 
Authority's written notice under Clause 03.7A. The Extension Period Flnanclal Model 
shall: 

(a) be in the same format and include the same amount of detail and information as the 
Financial Model; 

(b) provide sufficient detail to the Authority to explain and justify the nature of any 
variance from the Financial Model and enable the Authority to fully evaluate the 
Extension PeriQd Unit Prices and Extension Period Financial Model; . 

(c) have a Supplier Profit Margin no higher than is applicable under the Flnancial 
Model; and 

(d) ensure that each Extension Period Unit Price does not entail a percentage increase 
(per Outcome Payment~ in respect of the relevant Outcome Payment (as set out in 
the Contract Cost Register as at the Effective Date) which exceeds the percentage 
increase in the Consumer Prices Index (CPl)(all items)(United Kingdom) from the 
latest version of CPI published prior to the Effective Date up to the latest version of 
CPI published prior to the date by which the Supplier must submit its proposal under 
this Clause 03. 78. 

D3.7C In preparing the Extension Period Unit Prices and Extension Period Financial Model for 
the provision of Services for the Extension Period the Supplier shall: 

(a) act reasonably and in good faith: 

(b) not adjust the economic balance of this Agreement; and 

(c) comply with the Financial Transparency Objectives. 

D3.7D The Supplier shall attend such meetings and shall provide such further or other 
information, data and documents as the Authority reasonably requires in order to assess 
the Supplier's proposed Extension Period Unit Prices and Extension Period Financial 
Model. The Supplier shall promptly make such changes to the proposed Extension Period 
Unit Prices and Extension Period Financial Model that the Authority requests In order to 
ensure compliance with Clause D3.7B and D3.7C above and fesubmlt Its proposals to the 
Authority for further review. 

D3.7E The Authority shall give notice to the Supplier either accepting or rejecting the Supplier's 
proposed Extension Period Unit Prices and Extension Period Financiaf Model for the 
Extension Period no later than seven (7) months before the Referral Period End Date. 

03.7F Where the Authority agrees the Extension Period Unit Prices and Extension Period 
Financial Model for the Extension Period with the Supplier the Extension Period Unit 
Prices and Extension Period Financial Mod~I shall be binding on the Supplter subject to 
the terms of this Agreement. The Authority's agreement of the Extension Period Maximum 
Price and/or the Extension Period Supplier Profit Margin In no· way obliges the Authority to 
extend the Term beyond the Referral Period End Date. 

D3.7G Following agreement of the Extension Period Unit Prices and Extension Period Financial 
Model the Authority may, by no later than six (6) months before the Referral Period End 
Date, at its sole discretion give notice to the Supplier extending the Referral Period by the 
Extension Period. The Extension Period Financial Model shall apply in place of the 
Financial Model for the Extension Period and Schedule 7.7 shall be deemed to be 
amended (with all necessary changes) to include the risk premiums and Participant costs 
set out In the Extension Period. 
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03.7H The provisions of this Agreement shall continue to apply throughout any extended Term 
(as extended pursuant to Clauses 03.7 to D3.7G) subject to: 

(a) any Contract.Change, Operational Change or adjustment to the Fees made 
pursuant to this Clause D3; and 

(b) the right of the Authority in its absolute discretion to amend the funding and payment 
model for such extended Term, including but not limited to, Introducing a delivery fee 
and amending the proportion of the Fees constituted by each of the delivery fee and 
the Outcom~ Payments. 

03.8 If the Authority serves written notice to the Supplier to extend the Referral Period pursuant 
to Clause 03. 7G above, the Supplier undertakes to do all acts and execute all documents 
which may be necessary to give effect to such extension. 

D3.9 If the Parties agree to make a Contract Change or Operational Change, the Supplier 
undertakes to procure the consent of the Guarantor to such Contract Change or 
Operational Change. The Supplier undertakes to procure the consent of the Guarantor to 
any Extension Period, including with respect to the Extension Period Unit Prices and 
Extension Period Financial Model. 

03.10 Not Used. 

03.11 Subject to Clause 03.12, the Authority may modify the format of Appendix 1 to Schedule 
13 (Life Chances) unilaterally at any time during the Agreement and such modification 
shall become effective on and from the date notified to the Supplier. 

03.12 If the Supplier reasonably believes that a modification made pursuant to Clause 03.11 will 
have an economic effect on the Supplier and therefore wishes such modification to be 
made via the Change Control Procedure, the Supplier shall so notify the Authority within 
ten ( 1 O} days of receiving notification under Clause 03.11. Such notification shall include: 

(a) why the Supplier reasonably believes that there will be an economic impact; and 

(b) the quantum of such economic impact accompanied by supporting calculations and 
assumptions. 
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SECTION E - SUPPLIER PERSONNEL AND SUPPLY CHAIN 

· E1. Supplier Personnel 

E1.1 The Supplier shall: 

(a) provide in advance of any admission to Authority Premises a list of the names of all 
Supplier Personnel requiring such admission, specifying the capacity in which they 
require a~mission and giving such other particulars as the Authority may reasonably 
require; 

(b) ensure that all Supplier Personnel: 

(i) are appropriately qualified, trained and experienced to provide the Services 
with all reasonable skill, care and diligence; 

(ii) are vetted in accordance with Good Industry Practice and, where applicable, 
the security requirements set out in Schedule 2.1 (Services Description) and 
Schedule 2.4 (Security Requirements): and 

(iii) comply with all reasonable requirements of the Authority concerning conduct 
at the Authority Premises, including the security requirements as set out in 
Schedule 2.4 (Security Requirements); 

(c) subject to Schedule 9.1 (Staff Transfer), retain overall control of the Supplier 
Personnel at all times so that the Supplier Personnel shall not be deemed to be 
employees, agents or contractors of the Authority; 

(d} be liable at all times for all acts or omissions of Supplier Personnel, so that any act 
or omission of a member of any Supplier Personnel which results in a Default under 
this Agreement shall be a Default by the Supplier; 

(e} use all reasonable endeavours to minimise the number of changes in Supplier 
Personnel; 

(f) replace (temporarily or permanently, as appropriate) any Supplier Personnel as 
soon as practicable if any Supplier Personnel have been removed or are unavailable 
for any reason whatsoever; 

(g) bear the programme familiarisation and other costs associated with any replacement 
of any Supplier Personnel; and 

(h) procure that the Supplier Personnel shall vacate the Authority Premises immediately 
upon the termination or expiry of this Agreement. 

E1 .2 If the Authority reasonably believes that any of the Supplier Personnel are unsuitable to 
undertake work in respect of this Agreement, it may: 

(a) refuse admission to the relevant person(s) to the Authority Premises; and/or 

(b) direct the Supplier to end the involvement in the provision of the Services of the 
relevant person(s). 

Key Personnel 

E1 .3 • The Supplier shall ensure that the Key Personnel fulfil the Key Roles at all times during 
, the Term. Schedule 9.2 (Key Personnel) lists the Key Roles and names of the persons 
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~o the Supplier shall appoint to fill those Key Roles at the Effective Di;tte. 

E1 .4 The Authority may identify any further roles as being Key Roles and, following agreement 
to the same by thQ Suonllar_ the relevant oerson selected to fill those Kev Roles shall be 
included on the list of Key PersonneT 

E1 .5 The Supplier shall not remove or replace any Key Personnel (including when carrying out 
Exit Management) unless: 

(a) requested to do so by the Authority; 

(b) the person concerned resigns, retires or dies or is on maternity or long-term sick 
leave; 

(c) the person's employment or contractual arrangement with the Supplier or a Sub­
contractor is terminated for material breach of contract by the employee; or 

(d) the Supplier obtains the Authority's prior written consent (such consent not to be 
unreasonably withheld or delayed). 

E1 .6 The Supplier shall: . 
(a) notify the Authority promptly of the absence of any Key Personnel (other than for 

short-term sickness or holidays of two (2) weeks or less, in which case the Supplier 
shall ensure appropriate temporary cover for that Key Role); 

(b) ensure that any Key Role is not vacant for any longer than ten (10) Working Days; 

(c) give as much notice as is reasonably practicable of its intention to remove or replace 
any member of Key Personnel and, except In the cases of death, unexpected ill 
health or a material breach of the Key Personnel's employment contract, this will 
mean at least sixty (60) Working Days' notice; 

(d) ensure that all arrangements for planned changes In Key Personnel provide 
adequate periods during which incoming and outgoing personnel work together to 
transfer responsibilities and ensure that such change does not have an adverse 
impact on the performance of the Services; and 

(e) ensure that any replacement for a Key Role: 

(i) has a level of qualifications and experience appropriate to the relevant Key 
Role; and 

(ii} is fully competent to carry out the tasks assigned to the Key Personnel whom 
he or she has replaced. 

Employment indemnity 

E1 .7 The Parties agree that: 

(a) the Supplier shall both during and after the Term Indemnify the Authority against all 
Employee Liabilities that may arise as a result of any claims brought against the 
Authority by any person where such claim arises from any act or omission of the 
Supplier or any Supplier Personnel; and 

(b) the Authority shall both during and after the Term indemnify the Supplier against all 
Employee Liabilities that may arise as a result of any claims brought against the 
Supplier by any person where such clalm arises from any act or omission of the 
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Authority or any of the Authority's employees, agents, consultants and con_tractors. 

Income Tax and National Insurance Contributions 

E1 .8 Where the Supplier or any Supplier Personnel are liable to be taxed in the UK or to pay 
national insurance contributions in respect of consideration received under this 
Agreement, the Supplier shall: 

(a) at all times comply with the Income Tax (Earnings and Pensions.) Act 2003 and all 
other statutes and regulations relating to income tax, and the Social Security 
Contributions and Benefits Act 1992 and all other statutes and regulations relating to 
national Insurance contributions, In respect of that consideration; and 

(b) indemnify the Authority against any income tax, national insurance and social 
security contributions and any other liability, deduction, contribution, assessment or 
claim arising from or made in connection with the provision of the Services by the 
Supplier or any Supplier Personnel. 

Staff transfer 

E 1.9 The Parties agree that: 

(a) where the commencement of the provision of the Services or any part of the 
Services results in one or more Relevant Transfers, Schedule 9.1 (Staff Transfer} 
shall apply as follows: 

(i) where the Relevant Transfer involves the transfer of Transferring Authority 
Employees, Part A and Part D of Schedule 9.1 (Staff Transfer) shall apply; 

(ii) where the Relevant Transfer involves the transfer of Transferring Former 
Supplier Employees, Part B and Part D of Schedule 9.1 (Staff Transfer) shall 
apply; , 

{ill) where the Relevant Transfer involves the transfer of Transferring Authority 
Employees and Transferring Former Supplier Employees, Parts A , B and D 
of Schedule 9.1 (Staff Transfer) shall apply; and 

(iv) Part C of Schedule 9.1 (Staff Transfer) shall not apply; 

{b} where commencement of the provision of the Services or a part of the Services 
does not result in a Relevant Transfer, Part C of Schedule 9.1 (Staff Transfer) shall 
apply, Part D of Schedule 9.1 may apply and Parts A and B of Schedule 9.1 (Staff 
Transfer) shall not apply; and 

(c) Part E of Schedule 9.1 (Staff Transfer) shall apply on the expiry or termination of the 
Services or any part of the Services. 

E2. Supply chain rights and protections 

Advertising Sub-contract opportunities 

E2.1 The Supplier shall: 

(a) subject to Clause E2.3 an·d E2.4, advertise on Contracts Finder all Sub-contract 
opportunities arising from or in connection with the provision of the Goods and/or 
Services and/or Works above a minimum threshold of twenty-five thousand pounds 
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(£25,000) that a~se during the Term; 

(b) within ninety (90} days of awarding a Sub-contract to a Sub-contractor, update the 
notlce on Contracts Finder with details of the successful Sub-contractor; · 

(c) monitor the number, type and value of the Sub-contract opportunities placed on 
Contracts Finder advertised and awarded In its supply chain during the Term; 

(d) provide reports on the information at Clause E2.1 (c} to the Authority in the format 
. and frequency as reasonably specified by the Authority; and 

{e) promote Contracts Finder to its suppliers and encourage those organisations to 
register on Contracts Finder. 

E2.2 Each advert referred to in Clause E2.1 above shall provide a full and detailed description 
of the Sub-contract opportunity with each of the mandatory fields being completed on 
Contracts Finder by the Supplier. 

E2.3 The obligation at Clause E2.1 shall only apply in respect of Sub-contract opportunities 
arising after the Effective Date. 

E2.4 Notwithstanding Clause E2.1 the Authority may, by giving its prior written approval, agree 
that a Sub-contract opportunity Is not required to be advertised on Contracts Finder. 

Appointment of Sub-contractors 

E2.5 The Supplier shall exercise due skill and care in the selection and appointment of any 
Sub-contractors to ensure that the Supplier Is able to: 

(a} manage any Sub-contractors in accordance with Good Industry Practice; 

(b) comply with its obllgations under this Agreement in the delivery of the Services; and 

(c} assign, novate or otherwise transfer to the Authority or .any Replacement Supplier 
any of its rights and/or obigations under each Sub-contract that relates exclusively 
to this Agreement. 

E2.6 Prior to sub-contracting any of its obligations under this Agreement, the Supplier shall 
notify the Authority in writing of: 

(a) the proposed Sub-contracJor's name, registered office and company registratlon 
number; 

{b} the scope of any Services to be provided by the proposed Sub-contractor; and 

(c) where the proposed Sub-contractor is an Affiliate of the Supplier, evidence that 
demonstrates to the reasonable satisfaction of the Authority that the proposed 
Sub-contract has l>E!en agreed on -arm's-length" terms. 

E2.7 If requested by the Authority within ten (10) Working Days of receipt of the Supplier's 
notice issued pursuant to Clause E2.6, the Supplier shall also provide: 

(a) a copy of the proposed Sub-contract; and 

(b) any further information reasonably requested by the Authority. 

E2.8 The Authority may, within ten (10) Working Days of receipt of the Supplier's notice issued 
pursuant to Clause E2.6 (or, if later, receipt of any further Information requested pursuant 

44 



to Clause E2.7), object to the appointment of the relevant Sub-contractor if it considers 
that: · 

(a) the appointment of a proposed Sub-contractor may prej_udice the provision of the 
Services and/or may be contrary to the interests of the Authority; 

(b) the proposed Sub-contractor is unreliable and/or has not provided reasonable 
services to its other customers; 

(c} the proposed Sub-contractor employs unfit persons; and/or• 

(d) the proposed Sub-contractor should be excluded in accordance with Clause E2.22; 

in which case, th.e Supplier shall not proceed with the proposed appointment 

E2.9 If: 

(a) the Authority has not notified the Supplier that it objects to the proposed Sub­
contractor's appointment by the later of ten (10) Working Days of receipt of: 

(i) · the Supplier's notice issued pursuant to Clause E2.6; and 

(Ii) any further information requested by the Authority pursuant to Clause E2.7; 
and 

(b) the proposed Sub-contract is not a Key Sub-contract (which shall require the written 
consent of the Authority in accordance with Clause E2.10 (Appointment of Key Sub­
contractors), 

the Sl;lpplier may proceed with the proposed appointment. 

Appointment of Key Sub-contractors 

,.. E2.1 O Where the Supplier wishes to enter into a Key Sub-contract or replace a Key 
Sub-contractor, it must obtain the prior written consent of the Authority, such consent not 
to be unreasonably 'withheld or delayed. For these purposes, the Authority may withhold 
its consent to the appointment of a Key Sub-contr,actor if it reasonably considers that: 

(a) the appointment of a proposed Key Sub-contractor may prejudice the provision of 
the Services or may be contrary to the interests of the Authority; 

(b) the proposed Key Sub-contractor is unreliable and/or has not provided reasonable 
services to its other customers; and/or 

(c) the proposed Key Sub-contractor employs unfit persons; and/or 

(d) the proposed Key Sub-contractor should be excluded in accordance with Clause 
E2.22. 

E2.11 The Authority consents to the appointment of the Key Sub-contractors listed in Schedule 4.3 
(Notified Key Sub-contractors). 

E2.12 Except where the Authority has given its prior written consent, the Supplier shall ensure 
that each Key Sub-contract shall include: 

(a) provisions which will enable the Supplier to discharge its obligations under this 
Agreement; 
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(b) a right under CRTPA for the Authority to enforce any provisions under the Key Sub­
contract which are capable of conferring a benefit upon the Authority; 

'(c) a provision enabling the Authority to enforce the Key Sub-contract as if it were the 
&~~ ' 

(d} a provision enabling the Supplier to assign, novate or otherwise transfer any of its 
rights and/or obligations under the Key Sub-contract to the Authority or any 
Replacement Supplier without restriction (including any need to obtain any cor:isent 
or approval) or payment by the Authority; 

(e) obligations no less onerous on the Key Sub-contractor than those imposed on the 
Supplier under this Agreement in respect of: 

(i) data protection requirements set out in Clauses f 5 (Authority Data and Security 
Requirements) and F8 (Protection of Personal Data); 

{ii) FOIA requirements set out in Clause F7 (Transparency and Freedom of 
Information): 

(iii) the obligation not to embarrass the Authority or otherwise bring the Authority 
into disrepute set out in Clause B2.5(m) (Services); 

(iv) the keeping of records in respect of the services being provided under the Key 
Sub-contract, inch.Jding the maintenance of Open Book Data; and 

(v) the conduct of Audits set out in Part C of Schedule 7.5 {Financial Reports and 
Audit Rights); 

(f) provisions enabling the Supplier to terminate the Key Sub-contract on notice on 
terms no more onerous on the Supplier than those imposed on the Authority under 
Clauses I1.1(a) (Termination by the Authority) and 12.4 (Payments by the Authority) 
and Schedule 7.2 (Payments on Termination) of this Agreement; 

(g) a provision restricting the ability of the Key Sub-contractor to sub-contract all or any 
part of the services provided to the Supplier under the Key Sub-contract without first 
seeking the written consent of the Authority; 

(h) a provision enabling the Supplier or the Authority to appoint a Remedial Adviser on 
substantially the same terms as are set out in Clause H3 (Remedial Adviser); 

(i) a provision enabling the Supplier, the Authority or any other person on behalf of the 
Authority to step-in on substantially the same terms as are set out In Clause H4 (Step­
in Rights); 

0) a provision requiring the Key Sub-contractor to participate in, and if required by the 
Authority in the relevant Multi-Party Procedµre Initiation Notice to procure the 
participation of all or any of its Sub-contractors in, the Multi-Party Dispute Resolution 
Procedure; and 

(k) a provision requiring the Key Sub-contractor to: 

(i) promptly notify the Supplier and the Authority in writing of any of the following of 
which it is, or ought to be, aware: 

(A) the occurrence of a Financial Distress Event in relation to the Key 
Sub-contractor; or 
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(B) any fact, circumstance or matter of which it is aware which could 
cause the occurrence of a Financial Distress Event in relation to the 
Key Sub-contractor, 

and in any event, provide such notification within ten (10) Working Days of the 
date on which the Key Sub-contractor first becomes aware of such); and 

(ii) co-operate with the Supplier and the Authority in order to give full effect to the 
provisions of Schedule 7.4 (Financial Distress), Including meeting with the 
SuppUer ~nd the Authority to discuss and review the effect of the .Financial 
DistreS's Event on the continued performance and delivery of the Services, 
contrlbU1Ing to and complying with the Financial Distress Remediation Plan, 
and providing the infonnation specified at paragraph 4.3(b)(ii) of Schedule 7.4 
(Financial Distress). 

E2.13 The Supplier shall not terminate or materially amend the tetms of any Key Sub-contract 
without the Authority's prior written consent, which shall not be unreasonably withheld or 
delayed. 

Supply chain protection 

E2.14 The Supplier shall ensure that all Sub-contracts (which in this sub-Clause includes any 
contract in the Supplier's supply chain made wholly or substantially for the purpose of 
performing or contributing to the performance of the whole or any part of this Agreement) , 
contain provisions: 

(a) giving the Supplier a right to terminate the Sub-contract if the Sub-contractor fails to 
comply in the performance of the Sub-contract with legal obligations in the fields of 
environmental, social or labour law; 

(b) requiring the Supplier or other party receiving goods or services under the contract to 
consider and verify invoices under that contract in a timely fashion; 

(c) that if the Supplier or other party falls to consider and verify an invoice In accordance 
with sub-paragraph (b), the invoice shall be regarded as valid and undisputed for the 
purpose of sub-paragraph (d) after a reasonable time has passed; 

(d) requiring the Supplier or other party to pay any undisputed sums which are due from It 
to the Sub-contractor within a specified period .not exceeding thirty (30) days of 
verifying that the invoice Is valid and undisputed; and 

(e) giving the Authority a right to publish the Supplier's compliance with Its obligation to 
pay undisputed invoices within the specified payment period; and 

(f) requiring the Sub-contractor to include a Clause to the same effect as this Clause 
E2.14 in any contracts it enters into wholly or substantially for the purpose of 
performing or contributing to the performance of the whole or any part of this 
Agreement. 

E2.15 The Supplier shall: 

(a) pay any undisputed sums which are due from it to a Sub-<X>Otractor within thirty (30) 
days of verifying that the invoice is valid and undisputed; 

(b) produce a summary of its compliance with Clause E2.15(a), such data to be certified 
each Quarter by a director of the Supplier as being accurate and not misleading. 

E2.16 Notwithstanding any provision of Clauses F6 (Confidentiality) and F9 (Publicity and 
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Branding), if the Supplier notifies the Authority that the Supplier has failed to pay a 
Sub-contractor's undisputed invoice within thirty (30) days of receipt, or the Authority 
otherwise discovers the same, the Authority shall be entitled to publ_ish the details of the late 
or non•payment (including on government websites and in the press). 

Tennination of Sub-contracts 

E2.17 The Authority may require the Supplier to tenninate: 

(a) a Sub-contract where: 

(i) the acts or omissions of the relevant Sub-contractor have caused or materially 
contributed to the Authority's right of tenninatlon pursuant to Clause l1.1(b) 
(Tennination by the Authority); 

(ii) the relevant Sub-contractor or any of its Affiliates have embarrassed the 
Authority or otherwise brought the Authority into disrepute by engaging In any 
act or omission which is reasonably likely to diminish the trust that the public 
places in the Authority, regardless of whether or not such act or omission is 
related to the Sub-contractor's obligations in relation to the Services or 
otherwise; 

(iii) the relevant Sub-contractor has failed to comply in the performance of its 
Sub-contract with legal obligations in the fields of environmental, social or 
labour law; and/or 

{iv) the Authority has found grounds for exclusion of the Sub-contractor in 
accordance with Clause E2.22; and 

{b) a Key Sub-contract where there is a Change of Control of the relevant Key 
Sub-contractor, unless: 

(I) the Authority has given its prior written consent to the particular Change of 
Control, which subsequently takes place as proposed; or 

(ii) the Authority has not served its notice of objection within six (6) months of the 
later of the date the Change of Control took place or the date on which the 
Authority was given n?tJce of the Change of Control. 

Competitive Terms 

E2.18 If the Authority Is able to obtain from any Sub-contractor or any other third party (on a like­
for-like basis) more favourable commercial terms with respect to the supply of any goods, 
software or services used by the Supplier or the Supplier Personnel in the supply of the 
Services, then the Authority may: 

(a) require the Supplier to replace its existing commercial terms with that person with the 
more favourable commercial terms obtained by the Authority In respect of the relevant 
item; or 

(b) subject to Clause E2.17, enter into a direct agreement with that Sub-contractor or third 
party In respect of the relevant item. 

E2.19 If the Authority exercises either of its options pursuant to Clause E2.18, then the Fees shall 
be reduced by an amount that is agreed in accordance with the Change Control Procedure. 

E2.20 The Authority's right to enter into a direct agreement for the supply of the relevant items is 
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subject to: 

(a) the Authority making the relevant item available to the Supplier where this ~ necessary 
for the Supplier to provide the Services; and 

(b) any reduction In the Fees taking into account any unavoidable costs payable by the 
Supplier In respect of the substituted Item, including in respect of any licence fees or 
early termination charges. 

Retention of legal obligations 

E2.21 Notwithstanding the Supplier's right to sub-contract pursuant to this E2, the Supplier shall 
remain responsible for all acts and omissions of its Sub-contractors and the acts and 
omissions of those employed or engaged by the Sub-contractors as if they were its own. In 
respect of any element of the Services delivered by Supplier Personnel and/or which are 
Sub-contracted by the Supplier, an obligation on the Supplier to do or to refrain from doing 
any act or thing under this Agreement, shall include an obligation on the Supplier to procure 
that the Supplier Personnel and the Sub-contractor also do or refrain from doing such act or 
thing in their delivery of those elements of the Services. 

Exclusion of Sub-contractors 

E2.22 Where the Authority considers whether there are grounds for the exclusion of a Sub­
contractor under Regulation 57 of the Public Contracts Regulations 2015, then: 

(a) if the Authority finds there are compulsory grounds for exclusion, the Supplier shall 
replace or shall not appoint the Sub-contractor, 

(b) if the Authority finds there are non-compulsory grounds for exclusion, the Authority 
may require the Supplier to replace or not to appoint the Sub-contractor and the 
Supplier shall comply with such a requirement. 

Reporting SMENCSE Sub-contracts 

E2.23 In addition to any other Management Information requirements set out in this Agreement, the 
Supplier agrees that It shall, at no charge, provide timely, full, accurate and complete Supply 
Chain Transparency Information Reports to the Authority thirty (30) days prior to the end of 
each financial year by providing all of the information described In the Supply Chain 
Transparency Information Template in the format set out in the Schedule 8.4 (Reports and 
Records Provisions) Annex 4 and in accordance with any guidance issued by the Authority 
from time to time. 

E2.24 The Authority may update its requirements for the Supply Chain Transparency Information 
Report from time to time (including the data required and/or fonTiat) by issuing a replacement 
version with at least thirty (30) days' notice and specifying the date from which it must be 
used. 
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SECTION F - INTELLECTUAL PROPERTY, DATA AND 
CONFIDENTIALITY 

F1. Intellectual Property Rights 

F1 .1 Except as expressly set out in this Agreement: 

(a) the Authority shall not acquire any right, title or interest in or to the Intellectual 
Property Rights of the Supplier or Its licensors, namely: 

(I) the Supplier Software; 

(ii) the Third Party Software; 

(ill) the Third Party IPRs; and 

(iv) the Supplier Background IPRs; 

(b) the Supplier shall not acquire any right, title or interest in or to the Intellectual 
Property Rights of the Authority or its licensors, including: 

(i) the Authority Software; 

(ii) the Authority Data; and 

(iii) the Authority Background IPRs; 

(c) Specially ,Written Software and Project Specific IPRs (except for any Know-How, 
trade secrets or Confidential Information contained therein) shall be the property of 
the Authority. 

F1 .2 Where either Party acquires, by operation of law, tiUe to Intellectual Property Rights that is 
Inconsistent with the allocation of title set out in Clause F1 .1, it shall assign in writing such 
Intellectual Property Rights as it has acquired to the other Party on the request of the 
other Party (wl:'lenever made). 

F1 .3 Neither Party shall have any right to use any of the other Party's names, logos or trade 
marks on any of its products or services without the other Party's prior written consent. 

F1 .4 Unless the Authority otherwise agrees in advance in writing: 

(a) all Specially Written Software and any software element of Project Specific IPRs 
shall be created in a format, or able to be converted into a format, which is suitable 
for publication by the Authority as open source software; and 

(b) where the Specially Written Software and any software element of Project Specific 
IPRs are written in a format that requires conversion before publication as open 
source software, the Supplier shall also provide the converted format to the 
Authority. 

F1 .5 Where the Authority agrees that any Specially Written Software and/or any software 
element of Project Specific IPRs should be excluded from Open Source publication, the 
Supplier shall as soon as reasonably practicable provide written details of the impact that 
such exclusion will have on the Authority's ability to publish other Open Source software 
under Clause F4A (Open Source Publication). 
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F2. Transfer and Licences Granted by the Supplier 

Specially Written Software and Project Specific IPRs 

F2.1 Subject to Clause F2.17 (Patents) the Supplier hereby agrees to transfer to the Authority, 
or shall procure the transfer to the Authority of, all rights ( subject to Clause F 1.1 (a)) in the 
Specially Written Software and the Project Specific IPRs including (without limitation): 

(a) the Documentation, Source Code and the Object Code of the Specially Written 
Software; and 

(b) all build instructions, test instructions, test scripts, test data, operating instructions and 
other documents and tools necessary for maintaining and supporting the Specially 
Written Software (together the ·software Supporting Materlals"); 

but not indudlng any Know-How, trade secrets or Conftdential lnformation. 

F2.2 The Supplier: 

(a) shall: 

(i) inform the Authority of all Specially Written Software and any element of 
Project Specific IPRs that constitutes a modification or enhancement to 
Supplier Software or Third Party Software; and 

(ii) deliver to the Authority the Specially Written Software and the software 
·element of Project Specific IPRs in both Source Code and Object Code 
forms together with relevant Documentation and all related Software 
Supporting Materials within seven (7) days of the Authority's request and 
shall provide updates of the Source Code and of the Software Supporting 
Materials promptly following each new release of the Specially Written 
Software, in each case on media that is reasonably acceptable to the 
Authority; and 

(iii) without prejudice to Clause F2.11 (Third Party Software and Third Party 
IPRs), provide full det~ils to the Authority of any Supplier Background IPRs 
or Third Party IPRs which are embedded in or which are an Integral part of 
the Specially Written Software or any element of Project Specific IPRs; 

(b) acknowledges and agrees that the ownership of the media referred to in Clause 
F2.2(a)(II) shall vest in the Authority upon their receipt by the Authority; and 

(c) shaU execute all such assignments as are required to ensure that any rights in the 
Specially Written Software and Project Specific IPRs are properly transferred to the 
Authority. 

Supplier Software and Supplier Background IPRs 

F2.3 The Supplier shall not use any Supplier Non-COTS Software or Supplier Non-COTS 
Background IPR in the provision of the Services unless it is sent to the Technical Board 
for review and approval granted by the Authority. 

F2.4 The Suppller hereby grants to the Authority: 

(a) subject to the provisions of Clause F2.17 (Patents), perpetual, royalty-free and non-
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exclusive licences to use (including but not limited to the right to load, execute, 
store, transmit, display and copy (for the purposes of archiving, backing•up, loading, 
execution, storage, transmission or display)): 

(I) the Supplier Non.COTS Software for which the Supplier delivers a copy to the 
Authority for any purpose relating to the Services (or substantially equivalent 
services) or for any purpose relating to the exercise of the Authority's (or any 
other Central Government Body's) business or function; and 

{ii) the Supplier Non•COTS Background IP Rs for any purpose relating to the. 
Services (or substantially equivalent services) or for any purpose relating to 
the exercise of the Authority's (or any other Central Government Body's) 
business or function; 

(b) a licence to use the Supplier COTS Software for which the Supplier delivers a copy 
to the Authority and Supplier COTS Background IPRs on the licence terms 
identified in a letter and signed by or on behalf of the Parties on or before the 
Effective Date provided always that the Authority shall remain entitled to sub•license 
and to assign and novate the Supplier COTS Software and Supplier COTS 
Background IPRs on equivalent terms to those set out In Clauses F2.7 and F2.8(b} 
In relation to the Supplier Non-COTS Software and Supplier Non•COTS Background 
IPRs; and 

(c) a perpetual royalty-free non-exclusive licence to use without limitation any Know­
How, trade secrets or Confidential Information contained within the Specially Written 
Software or the Project Specific IPRs. 

F2.5 At any time during the Term or following termination or expiry of this Agreement, the 
Supplier _may terminate the licence granted in respect of the Supplier Non.COTS Software 
under Clause F2.4(a}(i) or in respect of the Supplier· Non-COTS Background IPRs under 
Clause F2.4(a)(ii) by giving thirty (30) days' notice in writing (or such other period as 
agreed by the Parties) if the Authority or any person to whom the Authority grants a sub• 
licence pursuant to Clause F2.7 (Authority's right to sub-license) commits any material 
breach of the terms of Clause F2.4(a)(i) or F2.4(a)(ii) (as the case may be) whict,, if the 
breach is capable of remedy, is not remedied within twenty (20) Working Days after the 
Supplier gives the Authority written notice specifying the breach and requiring its remedy. 

F2.6 In the event the licence of the Supplier Non-COTS Software or the Supplier Non-COTS 
Background IPRs is terminated pursuant to Clause F2.5, the Authority shall: 

(a) Immediately cease all use of the Supplier Non-COTS Software or the Supplier Non• 
COTS Background IPRs (as the case may be}; 

(b) at the discretion of the Supplier, return or destroy documents and other tangible 
materials to the extent that they contain any of the Supplier Non.COTS Software 
and/or the Supplier Non.COTS Background IPRs, provided that if the Supplier has 
not made an election within six (6) months of the termination of the licence, the 
Authority may destroy the documents and other tangible materials that contain any 
of the Supplier Non-COTS Software and/or the Supplier Non-COTS Background 
IPRs (as the case may be); and 

(c) ensure, so far as reasonably practicable, that any Supplier Non-COTS Software 
and/or Supplier Non-COTS Background IPRs that are held In electronic, digital or 
other machine•readable form ceases to be readily accessible (other than by the 
information technology staff of the Authority) from any computer, word processor, 
voicemail system or any other device containlng such Supplier Non•COTS Software 
and/or Supplier Non•COTS Background IPRs. 
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Authority's right to sub-license 

F2.7 Subject to Clause F2.17 (Patents) the Authority may sub-license: 

(a) the rights granted under Clause F2.4(a) (Supplier Software and Supplier Background 
IPRs) to a third party ( including for the avoidance of doubt, any Replacement 
Supplier} provided that: 

(I) the sub-licence is on terms no broader than those granted to the Authority; 

(ii) the sub-licence authorises the third party to use the rights licensed in Clause 
F2.4(a) (Supplier Sottv,,are and Supplier Background IPRs) only for purposes 
relating to the Services {or sub.stantially equivalent services) or for any 
purpose relating to the exercise of the Authority 's (or any other Central 
Government Body's) business or function; and 

(iii) the sub-licensee shall have executed a confidentiality undertaking in favour 
of the Supplier; and 

(b) the rights granted under Clause F2.4(a) (Supplier Software and Supplier Background 
IPRs) to any Approved Sub-l_icensee to the extent necessary to use and/or obtain 
the benefit of the Specially Written Software and/or the Project Specific IPRs 
provided that: 

(i) the sub-licence is on terms no broader than those granted to the Authority; 
and 

(ii) the Supplier has received a confidentiality undertaking in lts favour duly 
executed by the Approved Sub-Licensee. 

Authority's right to assign/novate licences 

F2.8 The Authority may assign, novate or otherwise transfer its rights and obligations under the 
licences granted pursuant to Clause F2.4(a) (Supplie.r Software and Supplier Background 
IPRs) to: 

(a) A Central Government Body 

(b) to any body (including any private sector body) which performs or carries on any of 
the functions and/or activities that previously had been performed and/or carried on 
by the Authority. 

F2.9 Any change in the legal status of the Authority which means that it ceases to be a Central 
Government Body shall not affect the validity of any licence granted in Clause F2.4 
(Supplier Software and Supplier Background IPRs). If the Authority ceases to be a Central 
Government Body, the successor body to the Authority shall still be entitled to the benefit 
of the licence granted in Clause F2.4 (Supplier Software and Supplier Background IPRs). 

F2.1 O If a licence granted In Clause F2.4 (Supplier Software and Supplier Background IPRs) Is 
novated under Clause F2.8 (Authority's right to assign/novate licences} or there is a change 
of the Authority's status pursuant to Clause F2.9, the rights acquired on that novation or 
change of status shall not extend beyond those previously enjoyed by the Authority 

Third Party Software and Third Party IPRs 

F2.11 The Supplier shall not use in the provision of the-Services (Including in any Specially 
Written Software or in the software element of Projeet Specific IPRs) any Third Party 
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Non-COTS Software or Third Party Non-COTS IPRs or approval Is granted by the 
Authority following a review by the Technical Board and has In each case either: 

(a) first procured that the owner or an authorised licensor of the relevant Third Party 
Non-COTS IPRs or Third Party Non-COTS Software (as the case may be) has 
granted a direct licence to the Authority on a royalty-free basis to the Authority and 
on terms no less favourable to the Authority than those set out in Clauses F2.4(a) 
and F2.5 (Supplier Software and Supplier Background IPRs) and Clause F2.8 
(Authority's right to asslgn/novate licences); or 

(b) complied with the provisions of Clause F2.12. 

F2.12 If the Supplier cannot obtain for the Authority a licence In respect of any Third Party 
Non-COTS Software and/or Third Party Non-COTS IPRs in accordance with the licence 
terms set out in Clause F2.11 (a), the Supplier shall: 

(a) notify the Authority in writing giving details of what licence terms can be obtained 
from the relevant third party and whether there are alternative software providers 
which the Supplier could seek to use; and 

(b) use the relevant Third Party Non-COTS Software and/or Third Party Non-COTS 
IPRs only if the Authority has first approved in writing the tenns of the licence from 
the relevant third party. 

F2.13 The Supplier shall: 

(a) notify the Authority in writing of all Third Party COTS Software and Third Party 
COTS IPRs that it uses and the terms on which It uses them; and 

(b} unless Instructed otherwise in writing by the Authority in any case within twerity (20} 
Working Days of notification pursuant to Clause F2.12(a), use all reasonable 
endeavours to procure in each case that the owner or an authorised licensor of the 
relevant Third Party COTS Software an~ Third Party COTS IPRs grants a direct 
licence to the Authority on terms no less favourable (Including as to indemnification 
against IPRs Claims) than those on which such software is usually made 
commercially available by the relevant third party. 

F2.14 Should the Supplier become aware at any time, Including after termination, that the 
Specially Written Software and/or the Project Specific IPRs contain any Intellectual 
Property Rights for which the Authority does not have a suitable licence, then the Supplier 
must notify the Authority within ten (10) days of what those rights are and which parts of 
the Specially Written Software and the Project Specific IPRs they are found in. 

Termination and replacement Suppliers 

F2.15 For the avoidance .of doubt, the termin~tion or expiry of this Agreement shall not of itself 
result in any termination of any of the licences granted by the Supplter or relevant third 
party pursuant to or as contemplated by this Clause F2. 

F2.16 The Supplier shall, if requested by the Authority in accordance with Schedule 8.5 (Exit 
Management) and at the Supplier's cost: 

(a) grant (or procure the grant) to any Replacement Supplier of: 

(i) a licence to use any Supplier Non-COTS Software, Supplier Non-COTS 
Background IPRs, Third Party Non-COTS IPRs and/or Third Party 
Non-COTS Software on a royalty-free basis to the Replacement Supplier and 
on temis no less favourable than those granted to the Authority in respect of 
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the relevant Software and/or IPRs pursuant to or as contemplated by this 
C!'ause F2 subject to receipt by the Supplier of a confidentiality undertaking . 
in its favour duly executed by the Replacement Supplier; 

(ii) a licence to use any Supplier COTS Software and/or Supplier cars 
Background IPRs, on terms no less favourable (including as to 
indemnification against IPRs Claims) than those on which such software is 
usually made commercially available by the Supplier; and/or 

. (b) use all reasonabl~ endeavours to procure the grant to any Replacement Supplier of 
a licence to use any Third Party COTS Software and/or Third Party COTS IPRs on 
terms no less favourable (Including as to Indemnification against IPRs Claims) than 
those on which such software is usually made commercially available by the 
relevant third party. 

Patents 

F2.17 Where a patent owned by the Supplier is necessarily infringed by the use of the Specialliy 
Written Software or Project Specific IPRs by the Autrority or any Replacement Supplier, 
the Supplier hereby grants to the Authority and the Replacement Supplier a non­
exclusive, irrevocable, royalty-free, wor1dwide patent licence to use the infringing 
methods, materials or software solely for the purpose for which they were delivered under 
this Agreement. 

F3. Licences granted by the Authority 

F3.1 The Authority hereby grants to the Supplier a royalty-free, non-exclusive, non-transferable 
licence during the Term to use the Authority Software, the Authority Background IPRs, the 
Specially Written Software, the Project Specific IPRs and the Authority Data solely to the 
extent necessary for performing the Services in accordance with this Agreement, including 
(but not limited to) the right to grant sub-licences to Sub-contractors provided that: 

(a) any relevant Sub-contractor has entered into a confldenUallty undertaking with the 
Supplier on the same terms as set out in Clause F6 (Confidentiality); and 

(b) the Supplier shall not, without the Authority's prior written consent. use the licensed 
materials for any other purpose or for the benefit of any person other than the 
Authority. 

F3.2 In the event of the termination or expiry of this Agreement, the licence granted pursuant to 
Clause F3.1 and any sub-licence granted by the Supplier in accordance with Clause F3.1 
shall terminate automatically on the date of such termination or expiry and the Supplier 
shall: 

(a) Immediately cease all use of the Authority Software, the Authority Background IPRs 
and the Authority Data (as the case may be); 

(b) at the discretion of the Authority, return or destroy documents and other tangible 
materials that contain any of the Authority Software, the Authority Background IPRs 
and the Authority Data, provided that If the Authority has not made an election within 
six (6) months of the termination of the licence, the Supplier may destroy the 
documents and other tangible materials that contain any of the Authority Software, 
the Authority Background IPRs and the Authority Data (as the case may be); and 

(c) ensure, so far as reasonably practicable, that any Authority Software, Authority 
Background IPRs and Authority Data that are held in electronic, digital or other 
machine-readable form ceases to be readily accessible from any Supplier computer, 
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word processor, voiceman system or any other Supplier device containing such 
Authority Software, Authority Background IPRs and/or Authority Data. 

F4. IPRs indemnity 

F4.1 The Supplier shall at all times, during and after the Term, on written demand indemnify the 
Authority and each other Indemnified Person, and keep the Authority and each other 
Indemnified Person indemnified, against all Losses incurred by, awarded against or 
agreed lo be paid by an Indemnified Person arising from an IPRs Claim. 

F4.2 If an 1PRs Claim is made, or the Supplier anticipates that an IPRs Claim might be made, 
the Supplier may, at its own expense and sole option, either: 

(a) procure for the Authority or other relevant Indemnified Person the right to continue 
using the relevant item which is subject to the IPRs Claim; or 

(b) replace or modify the relevant Item with non-infringing substitutes provided that: 

(i) the performance and functionality of the replaced or modified item is at least 
equivalent to the performance and functionality of the original item; 

(ii) the replaced or modified item does not have an adverse effect on any other 
services or the IT Environment; 

(iii) there is no additional cost to the Authority or relevant Indemnified Person (as 
the case may be); and 

(iv) the terms and conditions of this Agreement shall apply to the replaced or 
modified Services. 

F4.3 If the Supplier elects to procure a licence in accordance w ith Clause F4.2(a) or to modify 
or replace an item pursuant to Clause F4.2(b), but this has not avoided or resolved the 
IPRs Clalm, then: 

{a) the Authority may terminate this Agreement (if subsisting) with immedi~te effect by 
written notice to the SuppWer; and 

(b) without prejudice to the indemnity set out in Clause F4.1, the Supplier shall be liable 
for all reasonable and unavoidable costs of the substitute Items and/or services 
including the additional costs of procuring, implementing and maintaining the 
substitute items. 

F4A Open Source publication 

F4A.1 The Supplier agrees that the Authority may at Its sole discretion publish as Open Source 
Software all or part of the Specially Written Software and any software element of the 
Project Specific lPRs after the Effective Date. 

F4A.2 The Supplier hereby warrants that the Specially Written Software and any software 
element of the Project Specific IPRs: 

(a) are suitable for release as Open Source and that any release will not allow a third 
party to use the Open Source so(tware to in any way compromise the operation, 
runhing or security of the Specially Written Software, the Project Specific IPRs or 
the Authority System; 

(b) shall not cause any harm or damage to any party using anything published as Open 
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Source and that the Specially vyritten Software and the Project Specific IP Rs do not 
contain any Malicious Software; · 

(c) do not contain any material which would bring the Authority into disrepute upon 
publication as Open Source; 

(d) do not contain any IPR owned or claimed to be owned by any third party which is 
found, or alleged to be found, in the Specially Written Software and the Project 
Specific IPRs ("Non-Party IPRs"); and 

(e) will be supplied in a format suitable for publication as Open Source ("the Open 
~urce Publication Material"} no later than the Effective Date. 

F4A.3 The Supplier shall ensure that the Open Source Publication Material provided to the 
Authority does not include any Supptier Software or Supplier Background IPRs save that 
which the Supplier Is willing to allow to be included in any Open Source publication. In 
such a case, the Supplier hereby acknowledges that any such Supplier Software or 
Supplier Background IPRs will become Open Source and will be licensed and treated as 
such following publication by the Authority and any third party that uses the Open Source 
Publication Materials on the terms of the Open Source licence used by the Authority when 
publishing as Open Source. 

F4A.4 The Supplier hereby Indemnifies the Authority against all claims in which the Authority is, 
or is threatened to be, a party for any alleged Infringement of any Non-Party IPRs arising 
from publication of the Specially Written Software and any software element of the Project 
Specific IPRs as Open Source under sub-Clause F4A.1 . 

F5. Authority_Data and security requirements 

FS.1 The Supplier shall not delete or remove any proprietary notices contained within or 
relating to the Authority Data. 

FS.2 The Supplier shall not store, copy, disclose, or use the Authority Data except' as 
necessary for the performance by the Supplier of Its obligations under this Agreement or 
as otherwise expressly authorised in writing by the Authority. 

F5.3 To the extent that Authority Data is held and/or processed by the Supplier, the Supplier 
shall supply that Authority Data to the Authority as requested by the Authority in the format 
specified in Schedule 2.1 (Services Description). 

FS.4 The Supplier shall preserve the integrity of Authority Data and prevent the corruption or 
loss qf Authority Data at all times that the relevant Authority Data is under its control or the 
control of any Sub-contractor. 

FS.5 The Supplier shall perform secure back-ups of all Authority Data -and shall ensure that up­
to-date back-ups are stored off-site in accordance with the Service Continuity Plan. The 
Supplier shall ensure that such back-ups are available to the Authority (or to such other 
person as the Authority may direct} at all times upon request and are delivered to the 
Authority at no less than six (6) monthly intervals (or such other Intervals as may be 
agree<i in writing between the Parties). 

F5.6 The Supplier shall ensure that any system on which the Supplier holds any Authority Data, 
including back-up data, is a secure system that complies with the Baseline Security 
Requirements. 

FS. 7 If the Authority Data is corrupted, lost or sufflcienUy degraded as a result of the Supplier's 
Default so as to be unusable, the Authority may: 
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(a) require the Supplier (at the Supplier's expense) to restore or procure the restoration 
· of Authority Data to the extent and in accordance with the requirements specified In 
Schedule 8.6 (Service Continuity Plan and Corporate Resolution Planning) and the 
Supplier shall do so as soon as practicable but not later than five (5) Wor1<ing Days 
fro_m the date of receipt of the Authority's notice; and/or 

(b) itself restore or procure the restoration of Authority Data, and shall be repaid by the 
Supplier any reasonable expenses incurred in doing so to the extent and in 
accordance with the requirements specified in Schedule 8.6 (Service Continuity Plan 
and Corporate Resolution Planning). 

F5.8 If at any time the Supplier suspects or has reason to believe that Authority Data has or 
may become corrupted, lost or sufficiently degraded in any way for any reason, then the 
Supplier shall notify the Authority immediately and inform the Authority of the remedial 
action the Supplier proposes to take. 

F5.9 · The Supp!ler shall comply with the requirements of Schedule 2.4 (Security Requirements). 

F5.1 O The Authority shall notify the Supplier of any changes or proposed changes to the 
Baseline Security Requirements. 

FS.11 If the Supplier believes that a change or proposed change to the Baseline Security 
Requirements will have a material and unavoidable cost implication to the Services, it may 
request a Contract Change. In doing so, the Supplier must support its request by 
providing evidence of the cause of any increased costs and the steps that It has taken to 
mitigate those costs. Any change to the Fees shall then be agreed in accordance with the 
Change Control Procedure. 

F5.12 Until and/or unless a change to the Fees is agreed by the Authority pursuant to Clause 
F5.11 the Supplier shall continue to perform the Services in accordance with its existing 
obligations. 

F5.13 The Supplier and any of Its Sub-contractors, shall not access, process, host or transfer 
Authority Data outside the United Kingdom without the prior written consent of the 
Authority, and where the Authority gives consent, the Supplier shall comply with any 
reasonable instructions notified to It by the Authority in relation to the Authority Data in 
question. The provisions set out in this paragraph F5.13 shall apply to Landed 
Resources. 

F5.14 Where the Authority has given its prior written consent to the Supplier·to access, process, 
host or transfer Authority Data from premises outside the United Kingdom (in accordance 
with clause F5.13 of the Agreement): 

(a) the Supplier must notify the Authority (in so far as they are npt prohibited by Law) 
where any regulatory bodies seek to gain or has gained access to such Authority 

· Data; and 

(b) the Contractor shall take all necessary steps in order to prevent any access to, or 
disclosure of, any Authority Data to any regulatory bodies outside the United 
Kingdom unless required by Law without any applicable exception or exemption. 

F6. Confidentiality . 

F6.1 For the purposes of this Clause F6, the term "Disclosing Party" shall mean a Party which 
discloses or makes available directly or indirectly its Confidential Information and 
"Recipient" shall mean the Party which receives or obtains directly or Indirectly 
Confidential Information. 
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F6.2 Except to the extent set out in this Clause F6 or where disclosure is expressly permitted 
elsewhere. in this Agreement, the Recipient shall: · 

(a) treat the Disclosing Party's Confidential Information as confidential and keep It In 
secure custody (which is appropriate depending upon the form in which such 
materials are stored and the nature of the Confidential Information contained in 
those materials); 

. (b) not disclose the Disclosing Party's Confidential Information to any other person 
except as expressly set out in this Agre~ment or without obtaining the owher's prior . 
written consent; 

(c) not use or exploit the Disclosing Party's Confidential Information in any way except 
for the purposes anticipated under this Agreemenl; and 

{d) immediately notlfy the Disclosing Party If it suspects or becomes aware of any 
unauthorised access, copying, use or disclosure in any form of any of the Disclosing 
Party's Confidential Information. 

F6.3 The Recipient shall be entitled to disclose the Confidential Information of the Disclosing 
Party where: 

(a) the Recipient is required to disclose the Confidential Information by Law, provided 
that Clause F7 (Transparency and Freedom of Information) shall apply to 
disclosures required under the FOIA or the EIRs; 

(b) the need for such disclosure arises out of or in connection with: 

(i) 

(ii) 

(iii) 

any legal challenge or potential legal challenge against the Authority arising 
out of or In connection with this Agreement; . • 

the examination and certification of the Authority's .accounts (provided that 
the disclosure is made on a confidential basis) or for any examination 
pursuant to section 6(1) of the National Audit Act 1983 of the economy, 
efficiency and effectiveness with which the Authority is making use of any 
Services provided under this Agreement; or , 

the conduct of a Central Government Body review in respect of this 
Agreement; or 

(c) the Recipient has reasonable grounds to believe that the Disclosing Party is 
involved in activity that may constitute a criminal offence under the Bribery Act 2010 
and the disclosure is being made to the Serious Fraud Office. 

F6.4 If the Recipient Is required by Law to make a disclosure of Confidential Information, the 
Recipient shall as soon as reasonably practicable and to the extent permitted by Law 
notify the Disclosing Party of the full circumstances of the required disclosure including the 
relevant Law and/or regulatory body requiring such disclosure and the Confidential 
Information to which such disclosure would apply. 

F6.5 The Supplier may disclose the Confidential Information of the Authority on a confidential 
basis only to: 

(a) Supplier Personnel who are directly Involved In the provision of the Services and 
need to know the Confidential Information to enable perfonnance of the Supplier's 
obligations under this Agreement; 

(b) its auditors; and 
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(c) its professional advisers for the purposes of obtaining advice In relation to this 
Agreement. 

Where ttie Supplier discloses Confidential Information of the Authority pursuant to this 
F6.5, it shall remain responslble at all times for compliance with the confidentiality 
obligations set out In this Agreement by the persons to whom disclosure has been made. 

F6.6 The Authority may disclose the Confidential Information of the Supplier: 

(b) 

(c) 

(d) 

(e) 

(f) 

on a confidential basis to any Central Government Body for any proper purpose of 
the Authority or of the relevant Central Government Body; · 

to Parliament and Parliamentary Committees or if required by any Parliamentary 
reporting requirement; 

to the extent that the Authority (acting reasonably) deems disdosure necessary or 
appropriate In the course of carrying out its pub lie functions; 

on a confidential basis to a professional adviser, consultant, supplier or other person 
engaged by any of the entities described in Clause F6.6(a) (including any 
benchmarking organisation} for any purpose relating to or connected with this 
Agreement; 

on a confidential basis for the purpose of the exercise of its rights under this 
Agreement, including the Audit Rights, its step-in rights pursuant to Clause H4 
{Step-In Rights), its rights to appoint a Remedial Adviser pursuant to Clause H3 
(Remedial Adviser) and Exit Management rights; or 

on a confidential basis to a proposed Successor Body in connection with any 
assignment, novation or disposal of any of its rights, obligations or liabilities under 
this Agreement, 

and for the purposes of the foregoing, references to disclosure on a confidential basis 
shall mean dtsdosure subject to a confidentiality agreement or arrangement containing 
terms no less stringent than those placed on the Authority under this Clause F6. 

F6. 7 Nothing in this Clause F6 shall prevent a Recipient from using any techniques, ideas or 
know-how gained during the performance of this Agreement in the course of Its normal 
business to the extent that this use does not result In a disclosure of the Disclosing Party's 
Confidential Information or an Infringement of Intellectual Property Rights. 

F7. Transparency and Freedom of Information 

F7.1 The Parties acknowledge that: 

(a) the Transparency Reports; and 

(b) . the content of this Agreement, including any changes to this Agreement agreed from 
time to time, except for: 

(i) any information which is exempt from disclosure in accordance with the 
provisions of the FOIA, which shall be determined by the Authority; and 

(ii) Commercially Sensitive Information; 

(together the 'Transparency Information") are not Confidential Information. 

F7.~ Notwithstanding any other provision of this Agreement, the Supplier hereby gives its 
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consent for the Authority to publish to the general public the Transparency Information in 
its entirety (but with any information which is exempt from disclosure in accordahce with 
the provisions of the F0IA redacted). The Authority shall, prior to publication, consult with 
the Supplier on the manner and format of publication and to infonn its decision regarding 
any redactions but shall have the final decision in its absolute discretion. 

F7.3 The Supplier shall assist and co-operate with the Authority to enable the Authority to 
publish the Transparency Information, Including the preparation of the Transparency 
Reports in accordance with Paragraph 1 of Schedule 8.4 (Reports and Records 
Provisions). 

F7.4 If the Authority believes that publication of any element of the Transparency Information 
would be contrary to the public interest, the Authority shall be entitled to exclude such 
Information from publication. The Authority acknowledges that•it would expect the public 
interest by default to be best served by publication of the Transparency Information in its 
entirety. Accordingly, the Authority acknowledges that it will only exclude Transparency 
Information from publication in exceptional circumstances and agrees that where it 
decides to exclude information from publication it will provide a clear explanation to the 
Supplier. 

F7.5 The Authority shall publish the Transparency Information in a format that assists the 
general public in understanding the relevance and completeness of the information being 
published to ensure the public obtain a fair view on how the Agreement is being 
performed, having regard to the context of the wider commercial relationship with the 
Supplier. 

F7.6 The Supplier agrees that any Information It holds that is not included in the Transparency 
Reports but is reasonably relevant to or that arises from the provision of the Services shall 
be prov_ided to the Authority on request unless the cost of doing so would exceed the . 
appropriate limit prescribed under section 12 of the F0IA. The Authority may disclose 
such information under the F0IA and the EIRs and may (except for Commercially 
Sensitive Information, Confidential Information (subject to Clause F6.6(c)) and Open Book 
Data) publish such Information. The Supplier shall provide to the Authority within five (5) 
working days (or such other period as the Authority may reasonably specify) any such 
Information requested by the Authority. 

F7.7 The Supplier acknowledges that the Authority is subject to the requirements of the F0IA 
and the EIRs. The Supplier shall: 

(a) provide all necessary assistance and cooperation as reasonably requested by the 
Authority to enable the Authority to comply with its obligations under the F0IA and 
EIRs; 

(b) transfer to the Authority all Requests for Information relating to this Agreement that it 
receives as soon as practicable and in any event within two (2) Working Days of 
receipt; 

(c) provide the Authority with a copy of all Information hekJ on behalf of the Authority 
which is requested in a Request For lnformation and which is in its possession or 
control in the form that the Authority requires within five (5) Working Days (or such 
other period as the Authority may reasonably specify) of the Authority's request for 
sue~ Information; and 

(d) not respond directly to a Request For Information addressed to the Authority unless 
authorised in writing to do so by the Authority. 

F7.8 The Supplier acknowledges that the Authority may be required under the F0IA and EIRs 
to disclose Information (including Commercially Sensitive Information) without consulting 
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or obtaining consent from the Supplier. The Authority shall take reasonable steps to notify 
the Supplier of a Request For Information (in accordance with the Secretary of State's 
section 45 Code of Practice on the Discharge of the Functions of Public Authorities under 
Part 1 of the FOIA) to the extent that it is permissible and reasonably practical for it to do 
so but (notwithstanding any other provision in this Agreement) the Authority shall be 
responsible for determining in its absolute discretion whether any Commercially Sensitive 
Information and/or any other information is exempt from disclosure in accordance with the 
FOIA and EIRs. 

F8. Protection of Personal Data 

Status of the Controller 

F8.1 The Parties acknowledge that for the purposes of the Data Protection Legislation, the 
nature of the activity carried out by each of them in relation to their respective obligations 
under this Agreement will determine the status of each Party under the Data Protection 
Legislation. A Party may act as: 

(a) ·controller" (where the other Patty acts as the "Processor"); 

(b) "Processor" (where the other Party acts as the "Controller"); 

{c) "Joint Controller" (where both Parties are considered to jointly control the same 
Personal Data); 

(d) "Independent Controller" of the Personal Data where either: 

(i) the other Party is also "Controller" of the same Personal Data in its own right 
(but there is no element of joint control); or 

(ii) the Party is "Controller" of the Personal Data, and the other Party does not 
process the Person~! Data; 

and the Parties shall set out in Schedule 11 (Processing Personal Data) which scenario or 
scenarios are intended to apply under this Agreement. 

Where one Party is Controller and the other Party its Processor 

F8.2 Where a Party is a Proces$()r, the only processing that it is authorised to do is listed in 
Schedule 11 (Processing Personal Data) by the Controller and may not be determined by 
the processor. The term 'processing' and any other associated terms are to be read in 
accordance with Article 4 of the UKSD GDPR. . 

F8.3 The Processor shall notify the Controller immediately if it considers that any of the 
Controller's instructions infringe the Data Protection Legislation. 

F8.4 The Processor shall provide all reasonable assistance to the Controller in the preparation 
of any Data Protection Impact AssessmenJ prior to commencing any processing. Such 
assistance may, at the discretion of the Controller, include: 

(a) a systematic description of the envisaged processing operations and the purpose of 
the processing; 

(b) an assessment of the necessity and proportionality of the processing operations in 
relation to the Services; 

(c) an assessment of the risks to the rights and freedoms of Data Subjects; and 
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(d} the measures envisaged to address the risks, including safeguards, security 
measures and mechanisms to ensure the protection of Personal Data. 

F8.5 The Processor shall, In relation to any Personal Data processed in connection with Its 
obligations under this Agreement: 

(a} 

(b) 

process that Personal Data only in accordance with Schedule 11 (Processing 
Personal Data), unless the Processor ls required to do otherwise by Law. If it is so 
required, the Processor shall promptly notify the Authority before processing the 
Personal Data unless prohibited by Law; 

ensure that it has in place Protective Measures, which are appropriate to protect 
against a Data Loss Event Including in the case of the Controller the measures set 
out In Clause F5 (Authority Data and Security Requirements), which the Controller 
may reasonably reject. In the event of the Controller reasonably rejecting Protective 
Measures put in place by the Processor, the Processor must propose alternative 
Protective Measures to the satisfaction of the Controller. Failure to reject shall not 
amount to approval by the Controller of the adequacy of the Protective Measures. 
Protective Measures must take account of the: 

(i) nature of the data to be protected; 

(ii) harm that might result from a Data Loss Event; 

(iii) state of technological development; and 

(iv) cost of implementing any measures; 

(c) ensure that: 

(i) the Processor Personnel do not process Personal Data except in accordance 
with this Agreement (and in particular Schedule 11 (Processing Personal 
Data)); 

(ii) it takes all reasonable steps to ensure the reliability and integrity of any 
Processor Personnel who have access to the Personal Data and ensure that 
they: 

(A) are aware of and comply with the Processor's duties under this 
Clause, Clauses F6 (Confidentiality) and F5 (Authority Data and 
Security Requirements); 

(B} are subject to appropriate confidentiality undertakings with the 
Processor or any Sub-processor; 

(C) are informed of the confidential nature of the Personal Data and do 
not publish, disclose or divulge any of the Personal Data to any third 
Party unless directed in writing to do so by the Controller or as 
otherwise p~rmitted by this Agreement; and 

(D) have undergone adequate training in the use, care, protection and 
handling of Personal Data; 

(d) not transfer Personal Data outside of the United Kingdom unless the prior written 
consent of the Controller has been obtained and the following conditions are fulfilled: 

(i) the destination country has been recognised as adequate by the UK 
government in accordance with Article 45 of the UK GOPR or section 74 of 
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the DPA3; 

(ii) the Controller or the Processor has provided appropriate safeguards in 
relation to the transfer (whether In accordance with UK GDPR Article 46 or 
Section 75 DPA) as determined by the ControUer, which could include the 
International Data Transfer Agreement or International Data Transfer 
Agreement Addendum to the European Commission's secs as published by 
the Information Commissioner's Office (as appropriate), as well as any 
additional measures; 

. . 
(iii) the Data Subject has enforceable rights and effective legal remedies; 

(iv) the Processor complies with its obligations under the Data Protection , 
Leglslatlon by providing an appropriate level of protection to any Personal 
Data that is transferred (or, if it is not so bound, uses Its best endeavours to 
assist the Controller in meeting its obligations); and 

(v) the Processor complies with any reasonable instructions notified to it in 
advance by the Controller with respect to the processing of the Personal 
Data; and 

(e) at the written direction of the Controller, delete or return Personal Data (and any 
copies of it) to the Controller on termination of the Agreement unless the Processor 
Is required by Law to retain the Personal Data. 

F8.6 Subject to Clause F8.7, the Processor shall notify the Controller immediately if it: 

(a) receives a Data Subject Request (or purported Data Subject Request); 

(b) receives a request to rectify, block or erase any Personal Data; 

{c) receives any other request, complaint or communication relating to either Party's 
obligations under the Data Protection Legislation; 

(d) receives any communication from the Information Commissioner or any other 
regulatory authority in connection with Personal Data processed under this 
Agreement; 

(e) receives a request from any third Party for disclosure of Personal Data where 
compliance with such request is required or purported to be required by Law; or 

(f) becomes aware of a Data Loss Event. 

F8.7 The Processor's obWgation to notify under Clause F8.6 shall include the provision of 
further information to the Controller in phases, as details become available. 

FB.8 Taking Into account the nature of the processing, the Processor shall provide the 
Controller with reasonable assistance in relation to either Party's obligations under Data 
Protection Legislation and any complaint, communication or request made under Clause 
F8.6 (and insofar as possible within the timescales reasonably required by the Controller) 
including by promptly providing: 

(a) the Controller with full details and copies of the complaint, communication or 
request; 

(b) such assistance as is reasonably requested by the Controller to enable the 
Controller to comply with a Data Subject Request within the relevant timescales set 
out In the Data Protection Legislation; 
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(c) the Controller, at Its request, with any Personal Data it holds in relation to a Data 
Subject; 

(d) assistance as requested by the Controller following any Data Loss Event; 

(e) assistance as requested by the Controller with respect to any request from the 
Information Commissioner's Office, or any consultation by the Controller with the 
Information Commissioner's Office. 

f:8.9 The Processor shaJI maintain complete and accurate records and information to 
demonstrate its compliance with this Clause. This requirement does not apply where the 
Processor employs fewer than two~hundred and fifty (250) staff, unless: 

(a) the Controller determines that the processing is not occasional; 

(b) the Controller determines the processing includes special categories of data as 
referred to in Article 9(1) of the UK GDPR or Personal Data relating to criminal 
convictions and offences referred to in Article 10 of the .UK GDPR; or 

(c) the Controller determines that the processing is likely to result in a risk to the rights 
and freedoms of Data Subjects. 

F8.10 The Processor shall allow for audits of its Data Processing activity by the Controller or the 
Controller's designated auditor. 

F8.11 Each Party shall designate its own Data Protection Officer if required by the Data 
Protection Legislation. 

FS.12 Before allowing any Sub-processor to process any Personal Data related to this 
Agreement, the Processor must: · 

(a) notify the Controller in writing of the intended Sub~rocessor and processing; 

(b) obtain the written consent of the Controller; 

(c) enter into a written agreement wiih the Sub-processor which give effect to the tenns 
set out in this Clause FS such that they apply to the Sub-processor; and 

(d) provide the Controller with such information regarding the Sub-processor as the 
Controller may reasonably require. 

F8.13 The Processor.shall remain fully liable for all acts or omissions of any of its Su~ 
processors. 

F8.14 The Authority may, at any time on not less than thirty (30) Working Days' notice, revise 
this Clause by replacing it with any applicable controller to processor standard Clauses or 
similar terms forming part of an applicable certfflcation scheme (which shall apply when . 
incorporated by attachment to this Agreement). 

F8.15 The Parties agree to take account of any guidance issued by the Information 
Commissioner's Office. The Authority may upon giving the Supplier not less than thirty 
(30) Working Days' 11otice amend this Agreement to ensure that It complies with any 
guidance issued by the Information Commissioner's Office. 

Where the Parties are Joint Controllers of Personal Data 

F8.16 In the event that the Parties are Joint Controllers in respect of Personal Data under this 
Agreement, the Parties shall implement Clauses that are necessary to comply with UK 
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GDPR Article 26 based on the terms set out in Annex 1 to Schedule 11 (Processing 
Personal Data). 

Where the Parties are Independent Controllers of the same Personal 
Data 

F8.17 With respect to Personal Data provided by one Party to another Party for whict:I each 
Party acts as Controller but which is not under the Joint Control of the Parties, each Party 
undertakes to comply with the applicable Data Protection Legislation in respect of their 
processing of such Personal Data as Controller. 

FB.18 Each Party shall process the Personal Data In compliance with its obligations under the 
Data Protection Legislation and not do anything to cause the other Party to be in breach of 
it. 

F8.19 Where a Party has provided Personal Data to the other Party in accordance with Clause 
F8.17, the recipient of the Personal Data will provide all such relevant documents and 
information relating to its data protection policies and procedures as the other Party may 
reasonably require. 

F8.20 The Parties shall be responsible for their own compliance with Articles 13 and 14 UK 
GDPR in respect of the processing of Personal Data for the purposes of this Agreement. 

FB.21 The Parties shall only provide Personal Data to each other: 

(a) to the extent necessary to perfonn the respective obligations under this Agreement; 

(b} in compliance with the Data Protection Legislation (including by ensuring all required 
fair processing information has been given to affected Data Subjects); and 

(c) where it has recorded it in Schedule 11 (Processing Personal Data). 

F8.22 Taking Into account the state of the art, the costs of implementation and the nature, 
scope, context and purposes of processing as well as the risk of varying likelihood and 
severity for the rights and freedoms of natural persons, each Party shall, with respect to its 
processing of Personal Data as Independent Controller, implement and maintain 
appropriate technical and organisational measures to ensure a level of security 
appropriate to that risk, including, as appropriate, the measures referred to in Article 
32(1 Xa), (b), (c) and (d) of the UK GDPR, and the measures shall, at a minimum, comply 
with the requirements of the Data Protection Legislation, including Article 32 of the UK 
GDPR. 

F8.23 A Party processing Personal Data for the purposes of this Agreement shall maintain a 
record of its processing activities in accordance with Article 30 UK GDPR and shall make 
the record available to the other Party upon reasonable request. 

F8.24 Where a Party receives a request by any Data Subject to exercise any of their rights 
under the Data Protection Legislation in relation to the Personal Data provided to it by the 
other Party pursuant to this Agreement (the "Request Reciplenr): 

(a) the other Party shall provide any lnfonnation and/or assistance as reasonably 
requested by the Request Recipient to help It respond to the request or 
correspondence, at the cost of the Request Recipient; or 

(b) where the request or correspondence is directed to the other party and/or relates to 
the other party's Processing of the Personal Data, the Request Recipient will: 
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(i) promptly, and In any event within five (5) Working Days of receipt of the 
request or correspondence, inform the other party that It has received the 
same and shall forward such request or correspondence to the other party; 
and 

(ii) provide any information and/or assistance as reasonably requested by the 
other party to help it respond to the request or correspondence in the 
timeframes specified by Data Protection Legislation. 

F8.25 Each party s.hall promptly notify the other Party upon it becoming aware of any Personal 
Data Breach relating to Personal Data provided by the other party pursuant to th is 
Agreement and shall: 

(a) do all such things as reasonably necessary to assist the other Party In mitigating the 
effects of the Data Breach; 

(b) implement any measures necessary to restore the security of any compromised 
Personal Data: 

(c) work with the other Party to make any required notifications to the Information 
Commissioner's Office and affected Data Subjects in accordance with the Data 
Protection Legislation (including the timeframes set out therein); and 

(d) not do anything which may damage the reputation of the other Party or that Party's 
relationship with the relevant Data Subjects, save as required by Law. 

FB.26 Personal Data provided by one Party to the other Party may be used excluslvely to 
exercise rights and obligations under this Agreement as specified in Schedule 11 
(Processing Personal Data). . 

FB.27 Personal Data shall not be retained or processed for longer than is necessary to perform 
each Party's obligations under this Agreement which Is specified in Schedule 11 
(Processing Personal Data). 

F8.28 Notwithstanding the general application of Clauses F8.2 to FS.15 to Personal Data, where 
the Supplier is required to exercise its regulatory and/or legal obligations In respect of 
Personal Data, it shall act as an Independent Controller of Person~! Data In accordance 
with Clause F8.16 to F8.27. 

Other obligations when a Party acts as a Controller, Processor, Joint 
Controller, or Independent Controller 

FS.29 Each Party shall In relation to the processing of Personal Data comply with its obligations 
under the Data Protection Legislation. Each Party shall not knowingly or negligently by .. 
any act or omission, place the other Party in breach, or potential breach of the Data 
Protection Legislation. This Clause is in addition to and does not relieve, remove or 
replace a Party's obligations under the E>ata Protection Legislation. 

FS.30 Without limiting the generality of the obligations set out in Clause f 8.29, each Party shall 
ensure that it is not subject to any prohibition or restriction which would: 

(a) prevent or restrict it from disclosing or transferring Personal Data to the other Party, 
as required under this Agreement; 

(b) prevent or restrict it from granting the other Party access tot~ Personal Data, as 
required under this Agreement; or 
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.(c) prevent or restrict either Party from processing the Personal Data, as envisaged 
under this Agreement. 

F8.31 Each Party shall ensure that: 

(a) all fair processing notices have been given (and/or as applicable, explicit consents 
obtained) and are sufficient in scope to enable each Party to process the Personal 
Data as required in order to obtain the benefits of its rights and to fulfil its obligations 
under this Agreement in accordance with the Data Protection Legislation, which 
shall include notification to Data Subjects that their Personal Data may be shared by 
the Authority with the Supplier and by the Supplier with the Authority and with any 
other third party organisations envisaged within the Agreement; 

(b) appropriate Protective Measures are in place to ensure and be able to demonstrate 
that processing is performed in accordance with the UK GDPR. 

FB.32 The Supplier shall indemnify and keep the Authority Indemnified in full from and against all 
clai!11s, proceedings, actions, damages, loss, penalties, fines, levies, costs and expenses 
and all loss of profits, business revenue or goodwill (whether direct or indirect) and all 
consequential or indirect loss howsoever arising out of, in respect of or in connection with, 
any breach by the Supplier or Supplier Personnel of this Clause F8. 

F9. Publicity and Branding 

F9.1 The Supplier shall not: 

(a) make any press announcements or publicise this Agreement or its contents In any 
way; or 

(b) use the Authority's name or brand in any promotion or marketing or announcement 
of orders; 

without the prior written consent of the Authority, which shall not be unreasonably withheld 
or delayed. 

F9.2 Each Party acknowledges to the' other that nothing in this Agreement either expressly or 
by implication constitutes an endorsement of any products or services of the other Party 

. (including the Services, the Supplier System and the Authority System) and each Party 
agrees not to conduct itself In such a way as to imply or express any such approval or 
endorsement. 

F10. Provision of Management Information 

F10.1 The Supplier shall operate and maintain appropriate systems, processes and records to 
ensure that it can, at all times, deliver timely and accurate Management Information to the 
Authority In accordance with the provisions of this Clause F10 and Schedule 8.8 
(Management Information). 

F10.2 Not used. 
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SECTION G - LIABILITY, INSURANCE, INDEMNITIES, AND 
LIQUIDATED DAMAGES 

G1. Limitations on liability 

Unlimited liability 

G 1.1 Neither Party limits Its liability for: 

(a) death or personal injury caused by its negligence, or that of Its employees, agents or 
Sub-contractors (as applicable): 

(b) fraud or fraudulent misrepresentation by it or Its employees: 

(c) breach of any obligation as to title implied by section 12 of the Sale of Goods Act 
1979 or section 2 of the Supply of Goods and Services Act 1982; or 

(d) any liability to the extent it cannot be limited or excluded by Law. 

G 1.2 The Supplier's liability in respect of the indemnities in Clause C8 (VAT), Clause E 1. 7 
(Employment Indemnity), Clause E1 .8 (Income Tax and National Insurance 
Contributions), Clause F4 (IPRs Indemnity), FS.32 (Protection of Personal Data), 
Schedule 9.1 (Staff Transf~r) and the Annexes to Schedule 9.1 (Staff Transfer) shall be 
unlimited. 

G1 .3 The Authority's liability in respect of the indemnities in Clause E1 .7 (Employment 
Indemnity), Schedule 9.1 (Staff Transfer) and the Annexes to Schedule 9.1 (Staff 
Transfer) shall be unlimited. . 

Financial and other limits 

G1 .4 Subject to Clauses G1 .1 and G1 .2 (Unlimited Liability) and Clauses G1 .7 and G 1.8 
(Consequential losses): 

(a) the Supplier's aggregate liability in respect of loss of or damage to the Authority 
Premises or other property or assets of the Authority {Including technical 
infrastructure, assets or equipment but excluding any loss or damage to the 
Authority's Data or any other data) that is caused by Defaults of the Supplier 
occurring in each and any Contract Year shall in no event exceed ten million pounds 
(£10 million): 

(b) Not Used; 

(c) Not Used; 

(d) the Supplier's aggregate liability in respect of all other Losses incurred by the 
Authority under or In connection with this Agreement as a result of Defaults by the 
Supplier shall in no event exceed: 

(i) in relation to Defaults occurring in the first Contract Year, an amount equal to 
one-hundred and fifty percent ( 150%) of the Estimated Year 1 Fees: 

{II) in relation to Defaults occurring during any subsequent Contract Year, an 
amount equal to one-hundred and fifty percent ( 150%) of the Fees paid 
and/or due to be paid to the Supplier under this Agreement in the Contract 
Year immediately preceding the occurrence of the Default; and 
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(ill) In relation to Defaults occurring after the end of the Term, an amount equal 
to one-hundred and fifty percent (150%) of the Fees paid and/or due to be 
paid to the Supplier in the twelve (12) month period immediately prior to the 
last day of the Tenn, · 

provided that where any Losses referred to in this Clause G1 .4(d) have been 
incurred by the Authority as a result of the Supplier's abandonment of this 
Agreement or the Supplier's wilful default, wilful breach of a fundamental term of this 
Agreement or wilful repudiatory breach of this Agreement, the references in such 

. Clause to one-hundred and fifty percent (150%) shall be deemed to be refer~nces to 
two-hundred percent (200% ). 

(e) the liability of the Supplier under any indemnity In any document which fonns part of 
this Agreement shall not be limited or capped and shall not count towards the limits 
or caps Imposed on the liability of the Supplier for Defaults by this Clause G1 .4. 

G1 .5 Not used. 

G1 .6 Subject to Clauses G1 .1 and G1 .3 (Unlimited Liability) and Clause G1 .7 (Consequential 
Losses) and without prejudice to the Authority's obligation to pay the Fees as and when 
they fall due for payment: 

(a) the Authority's total aggregate liability in respect of all Lasses incurred by the 
Supplier under or in connection with this Agreement as a result of earty termination 
of this Agreement by the Authority pursuant ta Clause 11.1 (a) (Termination by the 
Authority} or by the Supplier pursuant to Clause 11.3(a) {Termination by the 
Supplier) shall In no event exceed the following amounts: 

(i) 

(ii) 

(iii) 

in relation to the Unrecovered Payment, the amount set out in Paragraph 4 of 
Schedule 7.2 (Payments on Termination); · 

in relation to the Breakage Costs Payment, the amount set out in Paragrapn 
3.2 of Schedule 7.2 (Payments on Termination); and 

in relation to the Compensation Payment, the ampunt set out in Paragraph 6 
of Schedule 7.2 (Payments on Termination); and 

(b) the Authority's aggregate liability in respect of all Losses incurred by the Supplier 
under or in connection wlth this Agreement as a result of Defaults of the Authority 
shall in no event exceed: 

(i) in relation to Defaults occurring in the first Contract Year, an amount equal to 
the Estimated Year 1 Fees; 

(ii) in relation to Defaults occurring during any subsequent Contract Year, an 
amount equal to the total Fees paid and/or due to be paid under this 
Agreement in the Contract Year Immediately preceding the occurrence of the 
Default; and 

(iii} in relation to Defaults occurring after the end of the Term, an amount equal 
to the total Fees paid and/or due to be paid to the Supplier in the twelve (12) 
month period immediately prior to the last day of the Term. 

Consequential losses 

G1.7 Subject to Clauses F8.32 (Protection of Personal Data), G1 .1, G1 .2 and G1 .3 (Unlimited 
Liability) and Clause G1 .8, neither Party shall be liable to the other Party for: 
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any indirect, special or consequential Loss; or (a) 

(b) any loss of profits, turnover, business opportunities or damage to goodwill (In each 
case whether direct or Indirect). · 

G1.8 Notwithstanding Clause G1.7 but subject to Clause G1.4, the Supplier acknowledges that 
the Authority may, amongst other things, recover from the Supplier the following Losses 
incurred by the Authority to the extent that they arise as a result of a Default by the 
Suppler: 

(a) any additional operational and/or administrative costs and expenses incurred by the 
Authority, including cx,sts relating to time spent by or on behalf of the Authority in 
dealing with the consequences of the Default; 

(b} any wasted expenditure or Fees; 

(c) the additional cost of procuring Replacement Services for the remainder of the Term 
and/or replacement Deliverables, which shall include any incremental costs 
associated with such Replacement Services and/or replacement Deliverables above 
those which would have been payable under this Agreement; 

(d) any compensation or Interest paid to a third party by the Authority; and 

(e) any fine or penalty incurred by the Authority pursuant to Law and any costs incurred 
by the Authority in defending any proceedings which result in such fine or penalty. 

(f) Not used. 

Cpnduct of indemnity claims 

G1 .9 Where under this Agreement one (1) Party Indemnifies the other Party, the Parties shall 
cx,mply with the provisions of Schedule 8. 7 (Conduct of Claims) In relation to the conduct 
of claims made by a third person against the Party having (or claiming to have) the benefit 
of the indemnity. 

Mitigation 

G 1.10 Each Party shall use all reasonable endeavours to mitigate any loss or damage suffered 
arising out of or in connection with this Agreement, including any Losses for which the 
relevant Party Is entitled to bring a claim against the other Party pursuant to the 
Indemnities in this Agreement. 

Participants 

G1 .11 Responsibility for the control, management, and supervision of all Participants shall rest 
entirely with the Supplier subject to the Participant complying with all reasonable 
instructions and directions which the Supplier may issue to the Participant from time to 
time. The Authority shall not be liable for any personal injuty, disease or death, or loss or 
damage whatsoever caused, by any act or omission of a Participant. 

G2. Insurance 

The Supplier shall comply with the provisions of Schedule 2.5 (Insurance Requirements) 
in relation to obtaining and maintaining insurance. 
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G3. Not used. 

G4. · Liquidated damages and suspension of payments 

G4.1 The Parties agree that. without prejudice to any of, and in addition to, the Authority's rights 
under this Agreement or othetwlse: 

(a) if a Default occurs under any of: 

(I) Not used; 

(ii) Not used; 

(iii) Clause C10 (Promoting Tax Compliance); 

(iv) Clause F8 (Protection of Personal Data); 

(v) Clause J1 (Compliance); 

(vi) Clause JS (Prevention of Fraud and Bribery); 

(vii) Schedule 7.5 (Financial Reports and Audit Rights); 

(viii) Schedule 16 (Welsh Language Scheme); and 

(b) if the Authority considers, acting reasonably, that such Default is capable of remedy; 
and 

· (c} such Default is not remedied within five (5) Working Days (or such longer period as 
the Authority may specify in each case) of the Authority notifying the Supplier of the 
Default and the remedy required or within twenty-five (25) Working Days of the 
Supplier notifying the Authority of the Default; 

then in respect of each and every such Default the Authority, may suspend payments 
under this Agreement until the time that such Default is remedied by the Supplier to the 
reasonable satisfaction of the Authority. 

G4,2 The Parties agree that, without prejudice to any of, and in addition to, the Authority's rights 
under this Agreement or otherwise: 

(a) If a Default occurs under any of: 

(i) Clause 83 (Implementation); 

(ii) Clause F7.6 (Transparency and Freedom of Information); 

(iii) Clause F7.7(b} {Transparency and Freedom of Information); 

(iv) Clause F7.7(c) (Transparency and Freedom of Information): 
. 

(v) Schedule 2.1 (Services Description): 

(vi) Schedule 2.4 (Security Requirements); 

(vii) Part A of Annex 1 to Schedule 2.5 (Insurance Requirements); 

(viii) Schedule 4.1 (Supplier Solution); 
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(ix) Schedule 6 (Implementation); 

(x) paragraph 2.1 of Schedule 8.6 (Service Continuity Plan and Corporate 
Resolution Planning); · 

(xi) paragraph 2.4(b) of Schedule 8.6 (Service Continuity Plan and Corporate 
Resolution Planning); 

(xii) paragraph 7.1 of Schedule 8.6 (Service Continuity Plan and Corporate 
Resolu.tion Planning); 

(xiii) paragraph 7.4{b) of Schedule 8.6 (Service Continuity Plan and Corporate 
Resolution Planning); 

(xiv) paragraph 8.5 of Schedule 8.6 (Service Continuity Plan and Corporate 
Resolution Planning); 

(xv) paragraph 2.1 of Schedule 12 (Sustainable Development Requirements); 

(xvi) not used; 

(xvii) not used; and 

(b) if the Authority considers, acting reasonably, that such Default is capable of remedy; 
and 

(c) such Default is not remedied within five (5) Working Days (or such longer period as 
the Authority may specify in each case) of the Authority notifying the Supplier of the 
Default and the remedy required or within twenty-five (25) Working Days of the 
Supplier notifying the Authority of the Default; · 

then in respect of each and every such Default the Supplier shall pay the Authority, as 
liquidated damages, £500 for each Working Day's delay (exclusive of VAT) in remedying 
the Default. 

G4.3 The Parties agree that, without prejudice to any of, and in addition to, the Authority's rights 
under this Agreement or otherwise: 

(a) if a Default occurs under any of: 

(I) paragraph 2.3 of Schedule 8.5 (Exit Management); 

(ii) paragraph 4.1 of Schedule 8.5 (Exit Management); 

(iii) paragraph 4.5 of Schedule 8.5 (Exit Management); and 

(b) if the Authority considers, acting reasonably, that such Default is capable of remedy; 
and 

(c) such Default is not remedied within five (5) Working Days (or such longer period as 
the Authority may specify in each case) of the Authority notifying the Supplier of the 
Default and the remedy reQuired or within twenty-five (25) Working Days of the 
Supplier notifying the Authority of the Default; 

then in respect of each and every such Default the Supplier shall pay the Authority, as 
liquidated damages, £1 ,000 for each Working Day's Delay (exclusive ofVAD in 
remedying the Default. 
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G4.4 The Supplier shall pay liquidated damages under Clauses G4.1, G4.2 and G4.3 on 
demanct or the Authority may deduct them from its payments to the Supplier. 

G4.5 The Parties confirm that these liquidated damages are reasonable and proportionate to 
protect the Authority's legitimate interest in the performance of this Agreement by the 
Supplier. 
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SECTION H - REMEDIES AND RELIEF 

H1. Not used 

H2. Not used 

H3. Remedial Adviser 

H3.1 If: 

(a) any of the Intervention Trigger Events occur; or 

(b) the Authority reasonably believes that any of the Intervention Trigger Events are 
likely to occur, 

(each an "Intervention Cause"), the Authority may give notice to the Supplier (an 
"Intervention Notice") giving reasonable details of the Intervention Cause and requiring: 

(i) a meeting between the Authority Re))resentalive and the Supplier 
Representative to discuss the Intervention Cause; and/or 

(Ii) the appointment as soon as practicable by the Supplier of a Remedial 
Adviser, as further described in this Clause H3. 

For the avoidance of doubt, if the Intervention Cause is also a Supplier Termination Event, 
the Authority has no obligation to exercise its rights under this Clause H3.1 prior to or 
Instead of exercising its right to terminate this Agreement. 

H3.2 If the Authority gives notice that it requires the appointment of a Remedial Adviser: 

(a) the Remedial Adviser shall be: 

(i) a person selected by the Supplier and approved by the Authority; or 

(ii) if none of the persons selected by the Supplier have been approved by the 
Authority (or no person has been selected by the Supplier) within ten (10) 
Working Days following the date on which the Intervention Notice is given, a 
person identified by the Authority; 

(b) the terms of engagement and start date agreed with the Remedial Adviser must be 
approved by the Authority; and 

(c) any right of the Authority to terminate this Agreement pursuant to Clause 11.1 (b) 
(Termination by the Authority) for the occurrence of that Intervention Cause shall be 
suspended for sixty (60) Working Days from {and Including) the date of the 
Intervention Notice (or such other period as may be agreed between the Parties) 
(the "Intervention Period"). 

H3.3 The Remedial Adviser's overall objective shall be to mitigate the effects of, and (to the 
extent capable.of belng remedied) to remedy, the Intervention Cause and to avoid the 
occurrence of similar circumstances in the Mure. In furtherance of this objective (but 
without diminishing the Supplier's responsibilities under this Agreement), the Parties 
agree that the Remedial Adviser may undertake any one or more of the following actions: 
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(b) 

(c} 

(d} 

(e) 

observe the conduct of and work alongside the Supplier Personnel to the extent that 
the Remedial Adviser considers reasonable and proportionate having regard to the 
Intervention Cause; 

gather any information the Remedial Adviser considers relevant in the furtherance of 
its objective; 

write reports and provide information to the Authority In connection with the steps 
being taken by the SuppHer to remedy the Intervention Cause; 

make recommendations to the Authority and/or the Supplier as to how the 
Intervention Cause might be mitigated or avoided in the future; and/or 

take any other steps that the Authority and/or the Remedial Adviser reasonably 
considers necessary or expedient in order to mitigate or recttfy the Intervention 
Cause. 

H3.4 The Supplier shall: 

(a) work alongside, provide information to, co-operate in good faith with and adopt any 
reasonable methodology in providing the Services recommended by the Remedial 
Adviser; 

(b) ensure that the Remedial Adviser has all the access it may require in order to carry 
out its objective, including access to the Assets; 

(c) submit to such monitoring as the Authority and/or the Remedial Adviser considers 
reasonable and proportionate In respect of the Intervention Cause; 

(d) implement any reasonable recommendations made by the Remedial Adviser that 
have been approved by the Authority within the timescales given by the Remedial 
Adviser; and 

(e) not terminate the appointment of the Remedial Adviser prior to the end of the 
Intervention Period without the prior consent of the Authority (such consent not to be 
unreasonably withheld). 

H3.5 The Supplier shall be responsible for. 

(a) the costs of appointing, and the fees charged by, the Remedial Adviser; and 

(b) Its own costs in connection with any action required by the Authority and/or the 
Remedial Adviser pursuant to this Clause H3. 

H3.6 lf: 

(a) the Supplier: 

(I) fails to perform any of the steps required by the Authority in an Intervention 
Notice; and/or 

(ii) is in Default of any of its obligations under Clause H3.4; and/or 

(b) the relevant lnterve.ntion Trigger Event is not rectified by the end of the Intervention 
Period, 

{each a "Remedial Adviser Failure"), the Authority shall be entitled to temiinate this 
Agreement pursuant to Clause 11 .1(b) (Termination by the Authority). 
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H4. Step-In Rights 

H4.1 On the occurrence of a Step-In Trigger Event, the Authority may serve notice on the 
Supplier (a "Step-In Notice") that It will be taking action under this Clause H4 (Step-In 
Rights), either itself or with the assistance of a third party (provided that the Supplier may 
require any third parties to comply with a confidenti~lity undertaking equivalent to Clause 
F6 (Confidentiality)). The Step-In Notice shall set out the following: 

(a) the action the Authority wishes to take and in particular the SeNices that it wishes to 
control (the "Required Action"); · 

{b) the Step-In Trigger Event that has occurred and whether the Authority beHeves that 
the Required Action is due to the Supplier's Default; 

the date on which it wishes to commence the Required Action; 

the time period which it believes will be necessary for the Required Action; 

(c) 

(d) 

(e) whether the Authority will require access to the Supplier's premises and/or the Sites; 
and 

(f} to the extent practicable, the impact that the Authority anticipates the Required 
Action will have on the Supplier's obligations to provide the Services during the 
period that the Required Action is being taken'. · 

H4.2 Following service of a Step-In Notice, the Authority shall : 

(a) take the Required Action set out in the Step-In Notice and any consequential 
additional action as it reasonably believes is necessary to achieve the Required 
Action; 

(b) keep records of the Required Action taken and provide information about the 
Required Action to the Supplier; 

(c) co-operate wherever reasonable with the Supplier in order to enable the Supplier to 
continue to provide the Services in relation to which the Authority is not assuming 
control; and 

(d) act reasonably in mitigating the cost that the Supplier will incur as a result of the 
exercise of the Authority's rights under this H4. 

H4.3 For so long as and to the extent that the Required Action is continuing, then: 

{a) the Supplier shall not be obliged to provide the Services to the extent that they are 
the subject of the Required Action: 

(b) no Deductions shall be applicable in relation to Fees In respect of Services that are 
the subject of the Required Action and the provisions of Clause H4.4 shall apply to 
Deductions from Fees in respect of other Services; and 

(c) the Authority shall pay to th~ Supplier the Fees after subtracting any applicable 
Deductions and the Authority's costs of taking the Required Action. 

H4.4 If the Supplier demonstrates to the reasonable satisfaction of the Authority that the 
Required Action has resulted In: 

(a) the degradation of any SeNices not subject to the Required Action; or 
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(b) the non-achiev~ment of any KPI Target or Customer Service Standard, 

beyond that which would have been the case had the Authority not taken the Required 
Action, then the Supplier shall be entitled to an agreed adjustment of the Fees. · 

H4.5 Before ceasing to exercise its step in rights under this Clause.H4 the Authority shall 
deliver a written notice to the Supplier (a "Step-Out Notice"), specifying: 

(a) the Required Action it has actually taken; and 

(b) the date on which the Authority plans to end the Required Action (the "Step-Out 
Date"} subject to the Authority being satisfied with the Supplier's ability to resume 
the provision of the Services and the Supplier's plan developed in accordance with 
Clause H4.6. 

H4.6 The Supplier shall, following receipt of a Step-Out Notice and not less than twenty (20) 
Working Days prior to the Step-Out Date, develop for the Authority's approval a draft plan 
(a "Step-Out Plan") relating to the resumption by the Supplier of the Services, Including 
any action the Supplier proposes to take to ensure that the affected Services satisfy the 
requirements of this Agreement. 

H4.7 If the'Authority does not approve the draft Step-Out Plan, the Authority shall inform the 
Supplier of its reasons for not approving it. The Supplier shall then revise the draft Step­
Out Plan taking those reasons into account and shall re-submit the revised plan to the 
Authority for the Authority's approval. The Authority shall not withhold or delay its 
approval of the draft Step-Out Plan unnecessarily. · 

H4.8 The Supplier shall bear its own costs in connection with any step-in by the Authority under 
this Clause H4, provided that the Authority shall reimburse the Supplier's reasonable 
additional expenses incurred directly as a result 9f any step-in action taken by the 
Authority under. 

(a) Limbs (c) or (d) of the definition of a Step-In Trigger Event; or 

(b) Limbs (e), (f) and (g) of the definition of a Step-in Trigger Event (Insofar as the 
primary cause of the Authority serving the Step-In Notice is identified as not being 
the result of the Supplier's Default). 

H5. Authority Cause 

H5.1 Notwithstanding any other provision of this Agreement, if the Supplier has failed to: 

(a) provide the Services in accordance with the Customer Service Standards and KPI 
Targets; andlor 

(b) comply with its obligations under this Agreement. 

(each a •supplier Non.Performance·), 

and can demonstrate that the Supplier Non-Performance would not have occurred but for 
an Authority Cause, then (subject to the Supp~er fulfilling its obligations in this Clause H5): 

(i) the Supplier shall not be treated as being in breach of this Agreement to the 
extent the Supplier can demonstrate that the Supplier Non-Performance was 
caused by the Authority Cause; 

(ii) the Authority shall not be entitled to exercise any rights that may arise as a 
result of that Supplier Non-Performance: 
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(A) to terminate this Agreement pursuant to Clause I1.1(b) (Termination 
by the Authority); or 

(B) to take action pursuant Clauses H3 (Remedial Adviser) or H4 (Step­
In); 

(Iii) Not Used; 

(iv) Not Used. 

H5.2 In order to claim any of the rights and/or relief referred to in Clause H5.1, the Supplier 
shall as soon as reasonably practicable (and in any event within ten (10) Working Days) 
after becoming aware that an Authority Cause has caused, or is reasonably likely to 
cause, a Supplier Non-Performance, giv~ the Authority notice (a "Relief Notlc;e") setting 
out details of: 

(a) the Supplier Non-Performance; 

(b) the Authority Cause and Its effect, or likely effect, on the Supplier's ability to meet its 
obligations under this Agreement; 

(e) any steps which the Authority can take to eliminate or mitigate the consequences 
and impact of such Authority Cause; and 

(d) the relief and/or compensation claimed by the Supplier. 

H5.3 Following the receipt of a Relief Notice, the Authority shall as soon as reasonably 
practicable consider the nature of the Supplier Non-Performance and the alleged Authority 
Cause and whether it agrees with the Supplier's assessment set out In the Relief Notice 
as fo the effect of the relevant Authority Cause and its entitlement to relief and/or · 
compensation, consulting with the Supplier where necessary. 

H5.4 The Supplier shall use all reasonable endeavours to eliminate or mitigate the 
consequences and Impact of an Authority Cause, including any Losses that the Supplier 
may incur and the duration and consequences of any Delay or anticipated Delay. 

H5.5 Without prejudice to Clause B2.9 (Continuing obligation to provide the Services), if a 
Dispute arises as to: 

(a) whether a Supplier Non-Performance would not have occurred but for an Authority 
Cause; and/or 

(b) the nature and/or extent of the relief and/or compensation claimed by the Supplier, 

either Party may refer the Dispute to the Dispute Resolution Procedure. Pending the 
resolution of the Dispute, both Parties shall continue to resolve the causes of, and mlUgate 
the effects of, the Supplier Non-Performance. 

H5.6 Any Change that is required to the Implementation Plan or to the Fees pursuant to this 
Clause H5 shall be implem~nted in accordance with the Change Control Procedure. 

H6. Force Majeure 

H&.1 Subject to the remaining provisions of this Clause H6 (and, in relation to the Supplier, 
subject to its compliance with its obligations In Schedule 8.6 (Se,vice Continuity Plan and 
Corporate ResoluUon Planning)), a Party may claim relief under this Clause H6 from 
liability for failure to meet Its obligations under this Agreement for as long as and only to 
the extent that the performance of those obligations Is directly affected by a Force 

79 



Majeure Event. Any failure or delay by the Supplier in performing its obligations under this 
Agreement which results from a failure or delay by an agent, Sub~ntractor or supplier 
shall be regarded as due to a Force Majeure Event only if that agent, Sub-contractor or 

· supplier is itself impeded by a Force Majeure Event from complying with an obligation to 
the Supplier. 

H6.2 The Affected Party shall as soon as reasonably practicable issue a Force Majeure Notice, 
which shall Include details of the Force Majeure Event, its effect on the obligations of the 
Affected Party and any action the Affected Party proposes to take to mitigate Its effect. 

. . . 
H6.3 If the Supplier is the Affected Party, it shall not be entitled to claim relief under this Clause 

H6 to the extant that consequences of the relevant Force Majeure Event: 

H6.4 

H6.5 

' . 

H6.6 

{a) are capable of being mlUgated by any of the Services Including the Service 
Continuity Services, but the Supplier has failed to do so; and/or 

(b) should have been foreseen and prevented or avoided by a prudent provider of 
services similar to the Services, operating to the standards required by this 
Agreement. 

Subject to Clause H6.5, as soon as practicable after the Affected Party issues the Force 
Majeure Notice, and at regular intervals thereafter, the Parties shall consult In good faith 
and use reasonable endeavours to agree any steps to be taken and an appropriate 
timetable in which those steps should be taken, to enable continued provision of the 
Services affected by the Force Majeure Event. 

The Parties shall at all times following the occurrence of a Force Majeure Event and 
during its subsistence use their respective reasonable endeavours to prevent and mitigate 
the effects of the Force Majeure Event. Where the Supplier is the Affected Party, it shall 
'take all steps in accordance with Good Industry Practice to overcome or minimise the 
consequences of the Force Majeure Event. 

Where, as a result of a Force Majeure Event: 

(a) an Affected Party falls to perform its obligations In accordance with this Agreement, 
then during the continuance of the Force Majeure Event: 

(i) the other Party shall not be entitled to exercise any rights to terminate this 
Agreement in whole or in part as a result of such failure other than pursuant 
to Clause I1 .1(c) (Termination by the Authority) or Clause I1.3(b} 
(Termination by the Supplier); and 

(ii} neither Party shall be liable for any Default arising as a result of such failure; 

{b) the Supplier fails to perform Its obligations in accordance with this Agreement: 

(i) the Authority shall not be entitled: 

(A) during the continuance of the Force Majeure Event to exercise Its 
rights under Clause H3 (Remedial Adviser} and/or Clause H4 (Step-in 
Rights) as a result of such failure; 

(B) Not used; 

(C) Not used; and 

(ii) the Supplier shall be entitled to receive payment of the Fees (or a 
proportional payment of them) only to the extent that the ~ervices (or part of 
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the Services) continue to be performed In accordance With the terms of this 
Agreement during the occurrence of the Force Majeure Event. 

H6.1 The Affected Parfy'shall notify the other Party as soon as practicable after the Force 
Majeure Event ceases or no longer causes the Affected Party to be unable to comply with 
its obligations under this Agreement. 

H6.8 Relief from liability for the Affected Party under this Clause H6 shall end as soon as the 
Force Majeure Event no longer causes the Affected Party to be unable to comply with its 
obligations under thl~ Agreement and shall not be dependent on the serving of notice 
under Clause H6.7. 
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SECTION I~ TERMINATION AND EXIT MANAGEMENT 

l'1. Termination Rights 

Termination by the Authority 

11.1 The Authority may tenninate this Agreement by issuing a Termination Notice to the 
Supplier; 

. 
(a) for convenience at any time; 

(b} if a Supplier Termination Event occurs; 

(c} if a Force Majeure Event endures for a continuous period of more than ninety (90) 
days; or 

(d} if the Agreement has been substantially amended to the extent that the Public 
Contracts Regulations 2015 require a new procurement procedure, 

and this Agreement shall terminate on the date specified in the Termination Notice. 

11 .2 Where the Authority: 

(a) is terminating this Agreement under Clause 11.1 (b) due to the occurrence of either 
limb (b), (h) and/or (I) of the definition of Supplier Termination Event, It may rely on a 
single material Def a ult or on ~ number of Defaults or repeated Defaults (whether of 
the same or different obligations and regardless of whether such Defaults are cured) 
which taken together constitute a material Default; and/or 

(b} has the right to terminate this Agreement under Clause 11.1 (b) or Clause 11.1 (c), it 
may, prior to or instead of terminating the whole of this Agreement, serve a 
Termination Notice requiring the partial termination of this Agreement to the extent 
that it relates to any part of the Services which are materially affected by the 
relevant circumstances. 

Termination by the Supplier 

11.3 The Supplier may, by issuing a Termination Notice to the Authority, terminate: 

(a) this Agreement if the Authority falls to pay an undisputed sum due to the Supplier 
under this Agreement which in aggregate exceeds two percent (2%) of the 
Anticipated Contract Value and such amount remains. outstanding sixty (60) Wor1<ing 
Days after the receipt by the Authority of a notice of non-payment from the Supplier, 
save that such right of termination shall not apply where the failure to pay is due to 
the Authority exercising its rights under Clause C5, C9.3, or G4; or 

(b) any Services that are materially impacted by a Force Majeure Event that endures for 
a continuous period of more than ninety (90) days, 

and this Agreement or the relevant Services (as the case may be) shall then terminate on 
the date specified in the Termination Notice (which shall not be less than twenty (20) 
Working Days from the date of the issue of the Termination Notice}. If the operation of 
Clause 11 .3{b) would result in a Partial Termination, the provisions of Clause 11 .4 (Partial 
Termination) shall apply. 

Partial Termination 
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11 .4 If the Supplier notifies the Authority pursuant to Clause I1 .3(b) (Termination by the 
Supplier) that It intends to terminate this Agreement In part and the Authority, acting 
reasonably, believes that the effect of such Partial Termination Is to render the remaining 
Services incapable of meeting a significant part of the Authority Requirements, then the 
Authority shall be entitled to terminate the remaining part of this Agreement by serving a 
Termination Notice to the Supplier within one (1) month of receiving the Supplier's 
Termination Notice. For the purpose of this Clause 11.4, in assessing the significance of 
any part of the Authority Requirements, regard shall be had not only to the proportion of 
that part to the Authority Requirements as a whole, but also to the importance of the 
relevant part ta the Authority. 

11.5 The Parties shall agree the effect of any Change necessitated by a Partial T enni nation in 
accordance with the Change Control Procedure, induding the effect the Partial 
Termination may have on any other Services and the Fees, provided that: 

(a} the Supplier shall not be entitled to an increase in the Fees in respect of the 
Services that have not been terminated if the Partial Termination arises due to the 
occurrence of a Supplier T ermlnation Event; 

(b} any adjustment to the Fees (if any) shall be calculated in accordance with the 
Financial Model and must be reasonable; and 

(c) the Supplier shall not be entitled to reject the Change. 

12. Consequences of Expiry or Termination 

General provisions on Expiry or Termination 

-12.1 The provisions of Clauses B2.8 (Specially Written Software warranty), C4 (Validation), C5 
(Recovery of Sums Due), C8 (VAT), C9.3 (Set-off and Withholding), 02 (Records, 
Reports, Audits and Open Book Data), E1 .7 (Employment Indemnity), E1 .8 (Income Tax 
and National Insurance Contributions), F1 (Intellectual Property Rights), F2 (Transfer and 
Licences Granted by the Supplier), F4.1 (IPRs Indemnity), F6 (Confidentiality), F7 
(Transparency and Freedom of Information), F8 (Protection of Personal Data), G1 
(Limitations on Liability), 12 (Consequences of Expiry or Termination), J6 (Severance), J8 
(Entire Agreement), J9 (Third Party Rights), J11 (Disputes) and J12 (Governing Law and 
Jurisdiction), and the provisions of Schedules 1 (Definitions), 7 .1 (Fees and Payments), 
7.2 (Payments on Termination), 7.5 (Financial Transparency and Audit Rights), 8 .3 
(Dispute Resolution Procedure), 8.4 (Reports and Records Provisions), 8.5 (Exit 
Management), and 9.1 {Staff Transfer), shall survive the termination or expiry of this 
Agreement. 

Exit Management 

12.2 The Parties shall comply with the provisions of Schedule 8.5 (Exit Management) and any 
current Exit Plan in relation to orderly transition of the Services to the Authority or a 
Replacement Supplier. 

Payments by the Authority 

12.3 If this Agreement is terminated by the Authority pursuant to Clause I1.1(a) (Termination by 
the Authority) or by the Supplier pursuant to Clause I1 .3(a) (Termination by the Supplier), 
the Authority shall pay the Suppller the foll6wing payments (which shall be the Supplier's 
sole remedy for the termination of this Agreement): 

(a) the Termination Payment; and 
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(b) the Compensation Payment, if either of the following periods is less than three­
hundred and sixty-five (365) days: 

(I) 

(ii) 

· the period from (but excluding) the date that the Termination Notice is given 
(or deemed given pursuant to Clause J10) by the Authority pursuant to 
Clause 11.1 (a) (Termination by the Authority)) to (and including) the 
Termination Date: or 

the period from (and including) the date of the non-payment by the Authority 
referred to in Claus& 11.3(a) (Termination by the Supplier) to (and lnduding) 
the Termination Date. 

12.4 If this Agreement is terminated (In part or in whole) by the Authority pursuant to Clauses 
I1.1(b), I1 .1(c) and/or 11.2 (Termination by the Authority), or the Term expires, the only 
payments that the Authority shall be required to make as a result of such termination 
(whether by way of compensation or otherwise) are: 

(a) payments in respect of any Assets or apportionments in accordance with Schedule 
8.5 (Exit Management); and 

(b) payments in respect of unpaid Fees for Services received up until the Termination 
Date. 

12.5 The costs of termination Incurred by the Parties shall lie where they fall if: 

(a) either Party terminates or partially terminates this Agreement for a continuing Force 
Majeure Event pursuant to Clauses I1.1(c) or 11.2(b) (Termination by the Authority) 
or 11 .3(b) (Termination by the Supplier); or 

(b) the Authority terminates this Agreement under Clause 11 .1 ( d). 

12.6 If this Agreement is terminated in whole by the Authority pursuant to Clauses 11 .1 (b), 
11.1(c) and/or 11.2 (Termination by the Authority). or the Term Expires, the Supplier shall 
not have any right to receive any Outcome Payment in respect of any Participant. 

12.7 If this Agreement is tenninated in part by the Authority pursuant to Clauses I1.1(b), I1 .1(c) 
and/or 11.2 (Termination by the Authority), the Supplier shall not have any right to receive 
any Outcome Payment in respect of any Participant who receives or has received any 
Services which are subject to such Partial Termination. 

Payments by the Supplier 

12.8 In the event of termination or expiry of this Agreement, the Supplier shall repay to the 
Authority all Fees It has been paid in advance in respect of Services not provided by the 
Supplier as at the date of expiry or tennination. 

12.9 Where the Authority terminates the Agreement under Clause 11 .1 (b) (Termination by the 
Authority) and then makes other arrangements for the supply of Services ("other 
Arrangements"), the Authority may recover from the Supplier the cost of making such 
Other Arrangements and any expenditure incurred (Including but not limited to legal costs) 
by the Authority in connection with such Other Arrangements In accordance with Schedule 
7.2 (Payments on Termination). The Authority shall take all reasonable steps to mitigate 
such cost and expenditure. 

12.10 Where an Agreement is terminated under Clause I1.1(b), the Authority shall be entitled to 
withhold payment of any amount otherwise due to the Supplier under this Agreement until 
such time as the Authority has been able to establish the cost of making such Other 
Arrangements. For the avoidance of doubt, no interest shall accrue on any payments that 
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are withheld under this Clause 12.1 O. 
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SECTION J - MISCELLANEOUS AND GOVERNING LAW 

J 1. Compliance 

Health and Safety 

J1 .1 The SuppNer shall perform Its obUgations under this Agreement (including those in relation 
to the Services) in accordance with: 

(a} all applicable Law regarding health and safety; and 

(b) the Health and Safety Policy whilst at the Authority Premises. 

J1 .2 Each Party shall notify the other as soon as practicable of any health and safety incidents 
or material health and safety hazards at the Authority Premises of which it becomes 
aware and which relate to or arise in connection with the performance of this Agreement. 
The Supplier shall instruct the Supplier Personnel to adopt any necessary associated 
safety measures In order to manage any such material health and safety hazards. 

Equality and Diversity 

J1 .3 The Supplier shall: 

(a) perform its obligations under this Agreement (Including those in relation to the 
Services) in accordance with: 

(i) all applicable equality Law (whether in relation to race, sex, gender 
reassignment, age, disability, sexual orientation, religion or belief, pregnancy, 
maternity or otherwise); 

(ii) the Authority's equality and diversity policy as provided to the Supplier from 
time to time; and 

(iii} any other requirements and instructions which the Authority reasonably 
imposes in connection with any equality obligations Imposed on the Authority 
at any time under applicable equality Law; and 

(b) take all necessary steps, and inform the Authority of the steps taken, to prevent 
unlawful discrimination designated as such by any court or tribunal, or the Equality 
and Human Rights Commission or {any successor organisation). 

Official Secrets Act and Finance Act 

J1 .4 The Supplier shall comply with the provisions of: 

(a} the Official Secrets Acts 1911 to 1989; and 

(b) section 182 of the Finance Act 1989. 

Sustainable Development 

J1 .5 In delivering the Services, the Supplier shall comply at all times with the requirements set 
out in Schedule 12 (Sustainable Development Requirements) or such other requirements 
as notified by the Authority to the Supplier from time to time. 
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J2. Assignment and Novation 

J2.1 The Supplier shall not assign, novate or otherwise dispose of or create any trust in relation 
to any or all of Its rights, obligations or liabilities under this Agreement without the prior 
written consent of the Authority. · · 

J2.2 The Authority may at Its discretion assign, novate or otherwise dispose of any or all of its 
rights, obligations and liabilities under this Agreement and/or any associated licences to: 

(a~ any Central Government Body: or 

(b) to a body other than a Central Government Body (including any private sector body) 
which performs any of the functions that previously had been performed by the 
Authority, 

and the Supplier shall, at the Authority's request, enter into a novation agreement in such 
form as the Authority shall reasonably specify in order to enable the Authority to exercise 
Its rights pursuant to this Clause J2.2. · 

J2.3 A change in the legal status of the Authority such that it ceases to be a Central 
Government Body shall not (subject to Clause J2.4) affect the validity of this Agreement 
and this Agreement shall be binding on any successor body to the Authority. 

J2.4 If the Authority assigns, novates or otherwise disposes of any of its rights, obligations or 
liabilities under this Agreement to a body which is not a Central Government Body or if a 
body which is not a Central Government Body succeeds the Authority (any such body a 
"Successor Body"), the Supplier shall have the right to terminate for an Insolvency 
Event affecting the Successor Body identical to the right of termination of the Authority 
under limb (k) of the definition of Supplier Termination Event (as if references In that Umb 
(k) to the Supplier and the Guarantor were references to the Successor Body). 

J3. Waiver and cumulative remedies 

J3.1 The rights and remedies under this Agreement may be waived only by notice and in a 
manner that expressly states that a waiver is intended. A failure or delay by a Party in 
ascertaining or exercising a right or remedy provided under this Agreement or by law shall 
not constitute a waiver of that right or remedy, nor shall it prevent or restrict the further 
exercise of that or any other right or remedy. No single or partial exercise of any·right or 
remedy shall prevent or restrict the further exercise of that or any other right or remedy. 

J3.2 Unless otherwise provided in this Agreement, rights and remedies und~r this Agreement 
arE} cumulative and do not exclude any rights or remedies provided by law, in equity or 
otherwise. 

J4. Relationship of the Parties 

Except as expressly provided otherwise in this Agreement, nothing in this Agreement, nor 
any actions taken by the Parties pursuant to this Agreement, shall create a partnership, 
joint venture or relationship of employer and employee or principal and agent between the 
Parties, or authorise either Party to make representations or enter Into any commitments 
for or on behalf of any other Party. 

JS. Prevention of fraud and bribery 

J5.1 The Supplier represents and warrants that neither It, nor to the best of its knowledge any 
Supplier Personnel, have at any time prior to the Effective Date: 
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(a) committed a Prohibited Act or been formally notified that it is subject to an 
investigation or prosecution which relates to an alleged Prohibited Act; and/or 

·(b) been listed by any government department or agency as being debarred, 
suspended, proposed for suspension or debarment, or otherwise ineligible for • 
participation in government procurement programmes or contracts on the grounds of 
a Prohibited Act. 

JS.2 The Supplier shall not during the term of this Agreement: 

(a) commit a Prohibited Act; and/or 

(b) do or suffer anything to be done which would cause the Authority or any of the 
Authority's employees, consultants, contractors, sub-contractors or agents to 
contravene any of the Relevant Requirements or otherwise incur any liability in 
relation to the Relevant Requirements. 

J5.3 The Supplier shall during the term of this Agreement: 

(a) establish, maintain and enforce, and require that its Sub-contractors establish, 
maintain and enforce, policies and procedures which are adequate to ensure 
compliance with the Relevant Requirements and prevent the occurrence of a 
Prohibited Act; 

(b) have in place reasonable prevention measures (as defined In sections 45(3) and 
46(4) of the Criminal Finance Act 2017) to ensure that Associated Persons of the 
Supplier do not commit tax evasion facilitation offences as defined under that Act; 

(c) keep appropriate records of its compliance with its obligations under Clause J5.3(a} 
and make such records avallable to the Authority on request; and · 

(d) take account of any guidance about preventing facilitation of tax evasion offences 
which may be published and updated in accordance with Section 47 of the Criminal 
Finances Act 2017. 

J5.4 The Supplier shall immediately notify the Authority in writing if it becomes aware of any 
breach of Clause J5.1 and/or J5.2, or has reason to believe that it has or any of the 
Supplier Personnel have: 

(a) been subject to an investigation or prosecution which relates to an alleged 
Prohibited Act; 

(b) been listed by any government department or agency as being debarred, 
suspended, proposed for suspension or debarment, or otherwise ineligible for 
participation in government procurement programmes or contracts on the grounds of 
a Prohibited Act; and/or 

{c) received a request or demand for any undue financial or other advantage of any 
kind in connection with the performance of this Agreement or otherwise suspects 
that any person or Party directly or indirectly connected with this Agreement has 
committed or attempted·to commit a Prohibited Act. 

J5.5 If the Supplier makes a notification to the Authority pursuant to Clause J5.4, the Supplier 
shall respond promptly to the Authority's enquiries, co-operate with any investigation, and 
allow the Authority to Audit any books, Records and/or any other relevant documentation 
in accordance with Clause 02 (Records, Reports, Audits and Open Book Data). 

J5.6 If the Supplier is in Default under Clauses JS.1 and/or J5.2, the Authority may by notice: 
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(a) require the Supplier to remove from performance of this Agreement any Supplier 
Personnel whose acts or omissions have caused the Default: or 

(b) Immediately terminate this Agreement. 

JS. 7 Any notice served by the Authority under Clause J5.6 shall specify the natvre of the 
Prohibited Act, the identity of the Party who the Authority believes has committed the 
Prohibited Act and the action that the Authority has elected to take (including, where 
relevant, the date on which this Agreement shall terminate). 

J6. Severance 

J6.1 If any provision of this Agreement (or part of any provision) is held to be void or otherwise 
unenforceable by any court of competent jurisdiction, such provision (or part) shall to the 
extent necessary to ensure that the remaining provisions of this Agreement are not void or 
unenforceable be deemed to be deleted and the vaUdlty and/or enforceability of the 
remaining provisions of this Agreement shall not be affected. 

J6.2 In the event that any deemed deletion under Clause J6.1 is so fundamental as to prevent 
the accomplishment of the purpose of this Ag'reement or materially alters the balance of 
risks and rewards in this Agreement, either Party may give notice to the other Party 
requiring the Parties to commence good faith negotiations to amend this Agreement so 
that, as amended, it Is valid and enforceable, preserves the balance of risks and rewards 
In this Agreement and, to the extent that is reasonably possible, achieves the Parties' 
original commercial Intention. 

J6.3 If the Parties are unable to agree on the revisions to this Agreement within five (5) 
Workrng Days of the date of the notice given pursuant to Clause J6.2, the matter shall be 
dealt with in accordance with Paragraph 4 (Commercial Negotiation) of Schedule 8.3 
(Dispute Resolution Procedure) except that if the representatives are unable to resolve 
the dispute within thirty (30) Working Days of the matter being referred to them, this 
Agreement shall automatically terminate with immediate effect. The costs of termination 
i.ncurred by the Parties shall lie where they fall if this Agreement Is terminated pursuant to 
this Clause J6.3. 

J7. Further assurances 

Each Party undertakes at the request of the other, and at the cost of the requesting Party 
to do all acts and execute all documents which may be reasonably necessary to give 
effect to the meaning of this Agreement. 

J8. Entire agreement 

J8.1 This Agreement, together with the CAEHRS, constitutes the entire agreement between 
the Parties in respect of its subject matter and supersedes and extinguishes all prior 
negotiatijons, arrangements, understanding, course of dealings or agreements made 
between the Parties in relation to its subject matter, whether written or oral. 

J8.2 Neither Party has been given, nor entered into this Agreement in reliance on, any 
warranty, statement, promise or representation other than those expressly set out in this 
Agreement. 

J8.3 Nothing in this Clause J8 shall exclude any liability in respect of misrepresentations made 
fraudulently. 
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J9. Third party rights 

J9.1 The provisions of Clause F4.1 (IPRs Indemnity), Paragraphs 2.1 and 2.6 of Part A, 
Paragraphs 2.1, 2.6, 3.1 and 3.3 of Part B, Paragraphs 2.1 and 2.3 of Part C, Part D and 
Paragraphs 1.4, 2.3 and 2.8 of Part E of Schedule 9.1 (Staff Transfer) and the provisions 
of Paragraph 6.9 of Schedule 8.5 (Exit Management) (together "Third Party Provisions") 
confer benefits on persons named in such provisions other than the Parties (each such 
person a "Third Party Beneficiary") and are intended to be enforceable by Third Parties 
Beneficiaries by virtue of the CRTPA. 

J9.2 Subject to Clause J9.1, a person who is not a Party to this Agreement has no right under 
the CRTPA to enforce any term of this Agreement but this does not affect any right or 
remedy of any person which exists or is available otherwise than pursuant to that Act. 

J9.3 No Third Party Beneficiary may enforce, or take any step to enforce, any Third Party 
Provision without the prior written consent of the Authority, which may, if given, be given 
on and subject to such terms as the Authority may determine. 

J9.4 Any amendments or modifications to this Agreement may be made, and any rights 
created under Clause J9.1 may be altered or extinguished, by the Parties without the 
consent of any Third Party Beneficiary. 

J10. Notices 

J10.1 Any notices sent under this Agreement must be In writing. 

J10.2 Subject to Clause J1'0.4 , the following table sets out the method by which notices may be 
served under this Ag~eement and the respective deemed time and proof of_ service: 

Manner of Delivery Deemed time of service Proof of service 

Email 9.00am on the first Working Dispatched as a pdf 
Day after sending attachment to .an e-mail to the 

correct e-mail address without 
any error message. 

Personal delivery On delivery, provided Properly addressed and 
delivery is between 9.00am delivered as evidenced by 
and 5.00pm on a Working signature of a dellv~ry receipt 
Day. Otherwise, delivery wiN 
occur at 9.00am on the next 
Working Day. 

Prepaid, Royal Mail At the time recorded by the Properly addressed prepaid 
Signed For™ 1st Class delivery service, provided and delivered as evidenced by 
or other prepaid, next that delivery is between sigRature of a delivery receipt 
working day service 9.00am and 5.00pm on a 
providing proof of Working Day. Otherwise, 
delivery. delivery will occur at 

9.00am on the same 
Working Day (if delivery 
before 9.00am) or on the 
next Working Day (if after 
5.00pm). 

E-Procurement ' The earlier of 9.00am on Disoatched as a pdf 
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• 
System message the next Working Day and attachment to an E-

the time that the E- Procurement System 
Procurement System message to the other Party 
records the message as without any error message. 
having been read, provided 
that such time is between 
9.00am and 5.00pm on a 
Working Day. Otherwise, 
service will be deemed to 

. occur at 9.00am on the 
same Working Day (If 
delivery before 9.00am) or 
on the next Working Day (If 
after 5.00pm). 

J10.3 Save for messages sent via the E-Procurement System (which shall be sent to the 
relevant contact(s) registered on the E-Procurement System at that time), notices shall be 
sent to the addresses set out below or at such other address as the relevant Party may 
give notice to the other Party for the purpose of service of notices under this Agreement: 

Supplier Authority 
-

Contact [Redacted] [Redacted] 

Address 18c Merdan East, Meridian Department for Work and 
Business Park, Leicester, LE19 Pensions, Caxton House, 
1WJ London. SW1H 9NA 

I 

I 

- -Emall [Redacted] [Redacted] 

J10.4 The following notices may only be served as an attachment to an email or as an E­
Procurement System message If the orlglnal notice is then sent to the recipient by 
personal delivery or recorded delivery In the manner set out In the table in Clause J10.2: 

(a) Step-In Notices; 

(b) Force Majeure Notices; 

(c) notices issued by the Supplier pursuant to Clallse 11 .3 (Termination by the Supplier); 

(d) Termination Notices; and 

(e) Dispute Notices. 

J10.5 Failure to send any original notice by personal delivery or recorded delivery in accordance 
with Clause J10.4 shall invalidate the service of the related e-mail or E-Procurement 
System transmission. The deemed time of delivery of such notice shall be the deemed 
time of delivery of the original notice sent by personal delivery or Royal Mail Signed For™ 
1st Class delivery (as set out in the table in Clause J10.2) or, if earlier, the time of 
response or acknowledgement by the other Party to the email attaching the notice or the 
time at which the E-Procurement System records that the message has been read (as 
appropriate). 

J10.6 This Clause J1 O does not apply to th~ service of any proceedings or other documents in 
any legal action or, where applicable, any arbitration or other method of dispute resolution 
(other than the service of a Dispute Notice under Schedule 8.3 (Dispute Resolution 
Procedure)). 
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J11 . Disputes 

J11 .1 The Parties shall resolve Disputes arising out of or In connection with this Agreement In 
accordance with the Dispute Resolution Procedure. 

J11 .2 The Supplier shall continue to provide the Services In accordance with the terms of this 
Agreement until a Dispute has been resolved. 

J12. Governir:19 law and jurisdiction 

J12.1 This Agreement and any issues, disputes or claims (whether contractual or non­
contractual) arising out of or In connection with it or its subject matter or formation shall be 
governed by aod construed in accordance with the laws of England and Wales. 

J12.2 Subject to Clause J11 (Disputes) and Schedule 8.3 (Dispute Resolution Procedure)· 
(including the Authority's right to refer the dispute to arbitration), the Parties agree that the 
courts of England and Wales shall have exeluslve jurisdiction to settJe any dispute or claim 
(whether contractual or non-contractual) that arises out of or' in connection with this 
Agreement or Its subject matter or formation. 
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DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 1 

SCHEDULE 1 

Definitions 

Unless otherwise provided or the context otherwise requires the following expressions shall 
have the meanings set out below. 

"Accounting ·Reference means the dates to which the Supplier prepares Its audited financial 
Date" statements; 

"Acquired Rights 
Directive" 

"Affected Party'9 

"Affiliate" 

"Agreement" 

"Annual Revenue" 

"Antlci pated Contract 
Life Profit Margin" 

"Anticipated Contract 
Value" 

the European Council Directive 77/187/EEC on the approximation of 
laws of European member states relating to the safeguarding of 
employees' rights In the event of transfers of undertakings, 
businesses or parts of undertakings or businesses, as amended or 
re-enacted from time to time; 

the Party seeking to claim relief in respect of a Force Majeure Event; 

In relation to a body corporate, any other entity which directly or 
indirectly Controls, is Controlled by, or is under direct or indirect 
common Control with, that body corporate from time to time; 

this contract between the Authority and the Supplier (entered into 
pursuant to the CAEHRS) consisting of the Order Form, the Terms 
and Conditions, the Schedules and any Appendices or Annexes to 
the Terms and Conditions or any of the Schedules, the Tender, the 
Q&A, the Tender Clarification, the Provider Guidance and any other 
document referred to in any of these documents in respect of which 
either Party has rights and/or obligations; 

means, for the purposes of determining whether an entity is a Public 
Sector Dependent Supplier, the audited consolidated aggregate 
revenue {including share of revenue of joint ventures and 
Associates) reported by the Supplier or, as appropriate, the Supplier 
Group in its most recent published accounts, subject to the following 
meJhodology: 

(a) figures for accounting periods of other than twelve (12) months 
should be scaled pro rata to produce a proforma figure for a 
twelve (12) month period; and · 

(b) where the Supplier, the Supplier Group and/or their joint 
ventures and Associates report in a foreign currency, revenue 
should be converted to British Pound Ster1ing at the closing 
exchange rate on the Accounting Reference Date; 

the anticipated Supplier Profit Margin over the Term; 

the sum set out at paragraph 1 of Section 3 of the Specification which 
relates to this Agreement; 
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"Approved 
Sub~lcensee" 

"Approval" 

"Assessment Date" 

"Assets" 

"Associated Person" 

"Associates" 

"Assurance" 

"AtW: HA Provider 
Guidance" 

"Audit" 

11Audlt Agents" 

any of the following: 

(a) a Central Government Body; 

(b) any third party providing services to a Central Government. 
Body; and/or 

(c) any body (Including any private sector body) which performs or 
carries on any of the functions and/or activities that previously 
had been performed and/or carried on by the Authority; 

the prior written consent of the Authority; 

the date on which a Holistic Assessment takes place; 

all assets and rights used by the SuppNer to provide the Services In 
accordance with this Agreement but excluding the Authority Assets; 

has the meaning given to it in Section 44(4) of the Criminal 
Finances Act 2017; 

means, in relation to an entity, an undertaking in which the entity 
owns, directly or indirectly, between twenty percent (20%) and fifty 
percent (50%) of the voting rights and exercises a degree of control 
sufficient for the undertaking to be treated as an associate under 
generally accepted accounting principles; 

means written confirmation from a Relevant Authority to the 
Supplier that the CRP Information is approved by the Relevant 
Authority; 

means the AtW Holistic Assessment Provider Guidance, as 
referred to in Annex 6 of the Specification; 

any exercise by the Authority of its Audit Rights pursuant to Clause 
D2 (Records, Reports, Audit and Open Book Data) and Schedule 
7.5 (Financial Transparency and Audit Rights}; 

(a) the Authority's internal and external auditors; 

(b) the Authority's statutory or regulatory auditors; 

(c) the Comptroller and Auditor General, their staff and/or any 
appointed representatives of the National Audit Office: 

(d) HM Treasury or the Cabinet Office: 

(e) the European Commission; 

(f) the European Court of Auditors: 

(g) any party formally appointed by the Authority and/or by the 
Crown and/or by the European Commission and/or by the 
European Court of Auditors to carry out audit or similar review 
functions; and 

{h) successors or assigns of any of the above: 
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'
1Audlt Rights" 

"Authority Assets" 

"Authority 
Background IPRs" 

"Authority Cause" 

"Authority Data" 

"Authority Materials" 

"Authority Premises" 

the audit and access rights referred to in Schedule 7 .5 (Financial 
Transparency and Audit Rights); 

the Authority Materials, the Authority infrastructure and any other 
data, software, assets, equipment or other property owned by 
and/or licensed or leased to the Authority and which is or may be 
used in connection with the provision or receipt of the Services; 

(a) IPRs owned by the Authority before the Effective Date, 
including IPRs contained in any of the Authority's Know-How, 
documentation, processes and procedures; 

(b) IPRs created by the Authority independently of this 
Agreement; and/or 

(c) Crown Copyright which is not available to the Supplier 
otherwise than under this Agreement; 

but excluding IPRs owned by the Authority subsisting In the 
Authority Software; 

any material breach by the Authority of this Agreement, except to 
the extent that such breach is: 

(a} the result of any act or omission by the Authority to which the 
Supplier has given its prior consent; or 

(b) caused by the Supplier, any Sub-contractor or any Supplier 
Personnel; 

(a} the data, text, drawings, diagrams, images or sounds (together 
with any database made up of any of these) which are 
embodied In any electronic, magnetic, optical or tangible 
media, and which are: 

(i) supplied to the Supplier by or on behalf of the Authority; 
and/or 

(ii) which the Supplier is required to generate, process, store 
or transmit pursuant to this Agreement; or 

(b} any Personal Data for which the Authority is the Data 
Controller; 

the Authority Data together with any materials, documentation, 
information, programs and codes supplied by the Authority to the 
Supplier, the IPRs in which: 

(a} are owned or used by or on behalf of the Authority; and 

(b) are or may be used in connection with the provision or receipt 
of the Services, 

but excluding any Project Specific IPRs, Specially Written Software, 
Supplier Software, Third Party Software and Documentation relating 
to Supplier Software or Third Party Software; 

premises owned, controlled or occupied by the Authority and/or any 
Central Government Body which are made available for use by the 
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"Authority 
Representative" 

"Authority 
Requirements" 

"Authority Software" 

11 Authority System" 

"Baseline Security 
Requli,!menta" 

"Board" 

"Board Confirmation" 

"Breach of Security" 

Supplier or its Sub-contractors for provision of the Services (or any of 
them); 

the representative appointed by the Authority pursuant to Clause 
D1 .4 (Representatives); 

the requirements of the Authority set out in Schedules 2.1 ( Services 
Description), 2.2 {Customer Service Standards and Performance 
Reviews), 2.3 (Standards). 2.4 (Security Requirements), 2.5 
(Insurance Requirements), 6.1 (Implementation Plan), 8.4 (Reports 
and Records Provisions), 8.5 (Exit Management), 8.6 (Service 
Continuity Plan and Corporate Resolution Planning}, 13 (Life 
Chances) and 16 (Welsh Language Scheme); 

software which is owned by or licensed to the Authority (other than 
under or pursuant to this Agreement) and which Is or will be used by 
the Supplier for the purposes of providing the Services; 

the Authority's computing environment (consisting of hardware, 
software and/or telecommunications networks or equipment) used 
by the Authority or the Supplier in connection with this Agreement 
which is owned by the Authority or licensed to it by a third party and 
which interfaces with the Supplier System or which is necessary for 
the Authority to receive the Services; 

the Authority's security requirements as set out in Schedule 2.4 
(Security Requirements); 

means the Supplier's board of directors; 

means the written confirmation from the Board in accordance with 
paragraph 8 of Schedule 7.4 (Financial Distress); 

the occurrence of: 

(a) any unauthorised access to or use of the Services, the 
Authority Premises, the Sites, the Supplier System, the 
Authority System and/or any Information or data (including 
the Confidential Information and the Authority Data) used by 
the Authority, the Supplier or any Sub-contractor in 
connection with this Agreement: and/or 

(b) the toss (physical or otherwise) and/or unauthorised 
disclosure of any information or data (including the 
Confidential Information and the Authority Data), Including 
copies of such lnfom,ation or data, used by the Authority, the 
Supplier or any Sub-contractor In connection with this 
Agreement; and/or 

(c) Not used 

in each case as more particularly set out in the security 
requirements in Schedule 2 .1 (Services Description) and the 
Baseline Security Requirements: 
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"Breakage Costs 
Payment" 

"Bribery Act 201 O" 

"Cabinet Office 
Mar1(ets and 
Suppliers Team" 

"Central Government 
Body" 

"Change" 

"Change Control 
Procedure" 

"Change In Law" 

"Change of Control" 

"Class 1 Transaction" 

"CNI" 

"Commercial 
Agreement for 
Employment and 
Health Related 
Services" or 
"CAEHRS" 

has the meaning given in Schedule 7.2 (Payments on Termination); 

the Bribery Act. 2010 and any subordinate legislation made under 
that Act from time to time together with any guidance or codes of 
practice Issued by the relevant Central Government Body 
concerning the legislation; 

means the UK government's team responsible for managing the 
relationship between government and its Strategic Suppliers, or 
any replacement or successor body carrying out the same 
function; 

a body listed in one of the following sub-categories of the Central 
Government classification of the Public Sector Classification Guide, 
as published and amended from time to time by the Office for 
National Statistics: 

(a) Government Department; 

(b) Non-Departmental Public Body or Assembly Sponsored 
Public Body (advisory, executive, or tribunal); 

(c) Non-Ministerial Department; or 

(d) Executive Agency; 

any change to this Agreement; 

the procedure for changing this Agreement set out in Schedule 8.2 
(Change Control Procedure); 

any change In Law which impacts on the performance of the 
Services which comes Into force after the Effective Date; 

means a change of control within the meaning of Section 1124 of 
the Corporation Tax Act 2010: 

has the meaning set out in the listing rules issued by the UK listing 
Authority; 

means Critical National Infrastructure; 

the agreement dated 05 October 2020 for the provision of 
employment and health related services with contract reference 
number 2020/$207-506418 Lot 8 between the Authority and the 
Supplier, pursuant to which this Agreement has been entered into; 

"Commercially the Information listed in Schedule 4.2 (Commercially Sensitive 
Sensitive Information" Information) comprising the information of a commercially sensitive 

nature relating to -

(a) the pricing of the Services; 

(b) details of the Supplier's IPRs; and 
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(c) the Supplier's business and investment plans; 

: which the Supplier has indicated to the Authority that, If disclosed by 
the Authority, would cause _the Supplier significant commercial 
disadvantage or material financial loss; 

11Comparable Supply" the supply of services to another customer of the Supplier that are 
the same or similar to any of the Services; 

· "Compensation has the meaning given in Schedule 7.2 (Payments on Termination); 
Payment" 

"Compliance Checks" the checks carried out by the Authority under Clause C4.8 and 
paragraphs 20 and 21 of Part 4 of the Specification, to assess the 
performance of the Supplier and to ensure that the Supplier is 
adhering to the delivery model set out in this Agreement; 

°Condition Precedent" has the meaning given in Clause B 1.2 (Condition Precedent); 

"Confldantlal 
Information" • 

(a) Information·, including all Personal Data, which (however it is 
conveyed) is provided by the Disclosing Party pursuant to or 
in anticipation of this Agreement that relates to: 

(i) the Disclosing Party Group; or 

(ii) the operations, business, affairs, developments, 
intellectual property rights, trade secrets, know-how 
and/or personnel of the Disclosing Party Group; 

(b) other Information provided by the Disclosing Party pursuant 
to .or in anticipation of this Agreement that is clearly 
designated as being confidential or equivalent ot that ought 
reasonably to be considered to be confidential (wh~ther or 
not It Is so marked) which comes {or has come) to the 
Recipient's attention or Into the Recipient's possession In 
connection with this Agreement; 

(c) discussions, negotiations, and correspond~nce between the 
Disclosing Party or any of Its directors, officers, employees, 
consultants or professional advisers and the Recipient or any 
of its directors, officers, employees, consultants and · 
professional advisers in connection with this Agreement and 
all matters arising therefrom; and 

(d) Information derived from any of the above, 

but not including any Information which: 

(i) was in the possession of the Recipient without obligation of 
confidentiality prior to its disclosure by the Disclosing Party; 

(ii) the Recipient obtained on a non-confidential basis from a 
third party who is not, to the Recipient's knowledge or belief, 
bound by a confidentlallty agreement with the Disclosing 
Party or otherwise prohibited from disclosing the information 
to the Recipient; 
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"Contract Change" 

"Contracts Finder'' 

"Contract 
Performance Review" 
or "CPR" 

"Contract Year" 

"Contracting 
Authority" 

"Control" 

"Controller" 

"Corporate Change 
Event" 

(m) was already generally available and in the public domain at 
the time of disclosure otherwise than by a breach of this 
Agreement or breach of a duty of confidentiality; 

(Iv) 

(v) 

was independently developed without access to the 
Confidential Information; or ' 

relates to the Supplier's: 

1. performance under this Agreement: or 

2. failure to pay any Sub-contractor as required pursuant to 
Clause E2.15(a) (Supply Chain Protection); 

any change, amendment, variation, restatement or supplement to 
this Agreement other than.an Operational Change; 

the onllne government portal which allows suppliers to search for 
information about contracts worth over ten thousand pounds 
(£10,000) (excluding VAT) as prescribed by Part 4 of the Public 
Contract Regulations 2015; 

has the meaning set out in Schedule 2.2 (Customer Service 
Standards and Performance Reviews); 

(a) the first Contract Year shall be the period commencing on 
the Effective Date and ending at the expiry of the period of 
twelve (12) months commencing on the Referral Period Start 
Date; or 

(b) thereafter a period of twelve (12) months commencing on 
each anniversary of the Referral Period Start Date; 

provided that the final Contract Year shall end on the expiry or 
termination of the Tenn; 

any contracting authority as defined in Regulation 2 of the Public 
Contracts Regulations 2015, including the Authority; 

the possession by person, directly or indirectly, of the power to 
direct or cause the direction of the management and policies of the 
other person (whether through the ownership of voting shares, by 
contract or otherwise) and "Controls" and "Controlled" shall be 
interpreted accordingly; 

has the meaning given in the UK GDPR; 

means: 

(a) any Change of Control of the Supplier or a Parent 
Undertaking of the Supplier; 

(b) any Change of Control of any member of the Supplier 
Group which, in the reasonable opinion of the Authority, 
could have a material adverse effect on the Services; 

(c) any change to the business of the Supplier or any member 
of the Supplier Group which, in the reasonable opinion of 
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"Corporate 
Resolution Planning 
Information" 

"Coats" 

the Authority, could have a material adverse effect on the 
Services; 

(d) a Class 1 Transaction taking place in relation to the shares 
of the Supplier or any Parent Undertaking of the Supplier 
whose shares are listed on the main market of the London 
Stock Exchange pie: 

(e) an event that could reasonably be regarded as being 
equivalent to a Class 1 Transaction taking place in respect 
of the Supplier or any Parent Undertaking of the Supplier; 

(f) payment of dividends by the Supplier or the ultimate Parent 
Undertaking of the Supplier Group exceeding twenty-five 
percent (25%) of the Net Asset Value of the Supplier or the 
ultimate Parent Undertaking of the Supplier Group 
respectively In any twelve (12) month period; 

(g) an order Is made or an effective resolution Is passed for 
the winding up of any member of the Supplier Group: 

(h) any member of the Supplier Group stopping payment of its 
debts generally or becoming unable to pay its debts within 
the meaning of section 123( 1 ) of the Insolvency Act 1986 
or any member of the Supplier Group ceasing to carry on 
all or substantially all Its business, or any compromise, 
composition, arrangement or agreement being made with 
creditors of any member of the Supplier Group: 

(i) the appointment of a receiver, administrative receiver or 
administrator in respect of or over all or a material part of 
the undertaking or assets of any member of the Supplier 
Group; and/or 

G) any process or events with an effect analogous to those in 
paragraphs (e) to (g) inclusive above occurring to a 
member of the Supplier Group In a jurisdiction outside 
England and Wates; 

means, together, the: 

a) Group Structure tnformatlon and Resolution Commentary: and 

b) UK Public Sector and CNI Contract Information; 

the following costs (without double recovery) to the extent that they 
are reasonably and properly incurred by the Supplier in providing 
the Services: 

(a) the cost to the Supplier or the Key Sub-contractor (as the 
context requires} of engaging the Supplier Personnel, including: 

(I) base salary paid to the Supplier Personnel; 

(ii) employer's national insurance contributions; 

(iii) employer pension contl'ibutions; 

(iv) car allowances; 

(v) any other contractual employment benefits; 

(vi) staff training; 
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"Critical National 
Infrastructure" 

.. Critical Service 
Contract" 

(vii) work place accommodation; 

(viii) work place IT equipment and tools reasonably necessary 
to perform the Services (but not including items i11cluded within limb 
(b) below); and 

(Ix) reasonable recruitment costs, as agreed with the Authority; 

(b) costs incurred in respect of those Assets which are detailed 
on the Registers and which would be treated as capital costs 
according to generally accepted accounting principles within the · 
UK, which shall include the cost to be charged in respect of Assets 
by the Supplier to the Authority or (to the extent that risk and title in 
any Asset Is not held by the Supplier) any cost actually incurred by 
the Supplier in respect of those Assets; ' 

(c) operational costs which are not Included within (a) or (b) 
above, to the extent that such costs are necessary and properly 
incurred by the Supplier in the delivery of the Services; 

(d) Not used; 

(e) Reimbursable Expenses to the extent these are incurred in 
delivering any Services where the Fees for those Services are to be 
calculated on a fixed price or firm price pricing mechanism; 

but excluding: 

(I) Overhead; 

(ii) financing or similar costs; 

(iii) maintenance and support costs to the extent that these 
relate to maintenance and/or support services provided beyond the 
Term, whether in relation to Assets or otherwise; · 

(iv) taxation; 

(v) fines and penalties; 

(vi) not used; and 

(vii) non-cash items (including depreciation, amortisation, 
Impairments and movements in provisions); 

means those critical elements of UK national Infrastructure 
(namely assets, facilities, systems, networks or processes and the 
essential workers that operate and facilitate them), the loss or 
compromise of which could result in: 

a) major detrimental impact on the availability, integrity or 
delivery of essential services - including those services whose 
integrity, if compromised, could result in significant loss of life or 
casualties - taking into account significant economic or social 
impacts: and/or 

significant impact on national security, national defence, or the 
functioning of the UK; 

means the overall status of this Agreement as determined by the 
Authority and specified in paragraph 10.1 of Part 2 to Schedule 
8.6 (Service Continuity Plan and Corporate Resolution Planning): 
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"Crown" 

"CRP Information" 

"CRTPA" 

"CSS Measurement 
Period" 

"CSS Measurement 
Point" 

"CSS Measurement 
Review" 

"Customer Service 
Standards" 

"Data Loss Event" 

"Data Protection 
Impact Assessment" 

"Data Protec:tlon 
Legislation" 

"Data Protection 
Officer'' 

"Data Subject" 

"Data Subject 
Request" 

the government of the United Kingdom (Including the Northern 
Ireland Executive, the Scottish Government and the Welsh 
Government), including, but not limited to, government ministers 
and government departments and particular bodies, persons, 
commissions or agencies from time to time carrying out fu nctlons 
on its behalf and "Crown Body" shall be construed accorQingly; 

means the Corporate Resolution Planning Information; 

the Contracts (Rights of Third Parties) Act 1999; 

the period in respect of which the Supplier's achievement of the 
Customer Service Standards shall be measured by the Authority. 
Such period could be any month, three (3) month, twelve (12) 
month or other period at the absolute discretion of the Authority; 

the point in time at which the Authority measures/reviews the 
Supplier's achievement of the Customer Service Standards, which 
will be the last day of a month or such other point In time as the 
Authority selects in its absolute discretion; 

the Authority's review of the Supplier's achievement of the 
Customer Service Standards; 

the service levels to which the Services are to be supplied by the 
Supplier as set out fn Schedule 2.2 (Customer Service Standards 
and Perfonnance Reviews) and which shall include the 
Specification Customer Service Standards and the Tender 
Customer Service Standards; 

any event that results, or may result, in unauthorised access to 
Personal Data held by the Supplier under this Agreement, and/or 
actual or potential loss and/or destruction of Personal Data in 
breach of this Agreement, Including any Personal Data Breach; 

an assessment by the Controller carried out in accordance with 
Section 3 of the UK GDPR and sections 64 and 65 of the DPA; 

(i) all applicable UK law relating to the processing of personal data 
and privacy, including but not limited to the UK GDPR, and the Data 
Protection Act 2018 to the extent that It relates to processing of 
personal data and privacy; and 

(ii) (to the extent that it may be applicable) the EU GDPR. 

The UK GDPR and EU GDPR are defined in section 3 of the DPA; 

shall have the same meaning as given in the UK GDPR; 

has the meaning given in the UK GDPR; 

a request made by, or on behalf of, a Data Subject In accordance 
with rights granted pursuant to the Data Protection Legislation to 
their Personal Data; 
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"Deductions'" 

"Default'' 

"Delay' 

"Dellverable" 

"Delivery Model" 

"Dependent Parent 
Undertaking" 

"Disallowed Financial 
Contribution" 

"Disclosing Party" 

"Disclosing Party 
Group" 

any deduction which is paid or payable to the Authority under this 
Agreement; 

any breach of the obligations of the relevant Party (including 
abandonment of this Agreement in breach of its terms, repudiatory 
breach or breach of a fundamental term) or any other default, act, 
omission, negligence or statement: 

(a) in the case of the Authority, of its employees, servants, · 
agents; or 

(b) in the case of the Supplier, of its Sub-contractors or any 
Supplier Personnel, 

in connection with or in relation to the subject-matter of this 
Agreement and in respect of which such Party is liable to the other; 

(a) Not used; 

(b) a delay in the design, development, testing or implementation 
of a Deliverable by the relevant date set out in the 
Implementation Plan; 

an item, feature or service associated with the provision of the 
Services or a change in the provision of the Services which is 
required to be delivered by the Supplier at any stage during the 
performance of this Agreement; 

the structures and prbcesses used by the Supplier to deliver the. 
Services as described in Schedule 2.1 (Services Description); 

means any Parent Undertaking which provides any of its 
Subsidiary Undertakings and/or Associates, whether directly or 
indirecUy, with any financial, trading, managerial or other 
assistance of whatever nature, without which the Supplier would 
be unable to continue the day to day conduct and operation of its 
business In the same manner as carried on at the time of entering 
into this Agreement, including for the avoidance of doubt the 
provision of the Services in accordance with the terms of this 
Agreement; 

a direct or indirect contribution which: · 

(a) is valued by the Authority in its absolute discretion at more 
than £1,000; or 

(b) is deemed by the Authority in Its absolute discretion to not be 
a contribution towards working capital or equipment. or to be 
an inappropriate method of providing support to a self­
employed Participant: 

has the meaning given in Clause F6.1 (Confidentiality); 

(a) where the Disclosing Party Is the Supplier, the Supplier and 
any Affiliates of the Supplier; and 
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"Dispute" 

"Dispute Notice" 

"Dispute Resolution 
Procedure., 

"Documentation" 

"DOTAS" 

"Due Diligence 
Information" 

(b) where the Disclosing Party Is the Authority, the Authority and 
any Central Government Body with which the Authority or the 
Supplier Interacts in connection with this Agreement; 

any dispute, difference or question of Interpretation arising out of 
or in connection with this Agreement, including any dispute, 
difference or question of Interpretation relating to the Services, 
failure to agree In accordance with the Change Control Procedure 
or any matter where this Agreement directs the Parties to resolve 
an Issue by reference to the Dispute Resolution Procedure; 

a written notice served by one Party on the other stating that the 
Party serving the notice believes that there Is a Dispute; 

the dispute resolution procedure set out in Schedule 8.3 (Dispute 
Resolution Procedure); 

descriptions of the Services, details of the Supplier System 
(Including (i) vendors and versions for off-the-shelf components 
and (ii) source code and build information for proprt~tary 
components}, relevant design and development information, 
technical specifications of all functionality including those not 
included in standard manuals (such as those that modify system 
performance and access levels), configuration details, test scripts, 
user manuals, operating manuals, process definitions and 
procedures, and all such other documentation as: 

(a) is required to be supplied by the Supplier to the Authority 
under this Agreement; 

(b) would reasonably be required by a competent third party , 
capable of Good Industry Practice contracted by the Authority 
to develop, configure, build, deploy, run, maintain, upgrade 
and test the individual systems that provide Services; 

(c) Is required by the Supplier in order to provide the Services; 
and/or 

(d) has been or shall be generated for the purpose of providing 
the Services; 

the Disclosure of Tax Avoidance Schemes rules which require a 
promoter of tax schemes to tell HMRC of any specified notifiable 
arrangements or proposals and to provide prescribed Information 
on those arrangements or proposals within set time limits as 
contained in Part 7 of the Finance Act 2004 and In secondary 
legislation made under vires contained In Part 7 of the Finance Act 
2004 and as extended to national insurance contributions by the 
National Insurance ContributJons (Application of Part 7 of the 
Finance Act 2004} Regulations 2012, SI 2012/1868) made under 
section 132A of the Social Security Administration Act 1992; 

the Data Protection Act 2018; • 

any Information supplied to the Supplier by or on behalf of the 
Authority prior to the Effective Date; 
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"DWP" or the Authority; 
"Department for Work 
and Pensions" 

"Effective Date" the later of: 

"EIRs" 

11Emergency 
Maintenance" 

(a) the date on which this Agreement is executed by the last of the 
Parties to execute this Agreement; and 

(l:S) the date on which the Condition Precedent has been satisfied 
or waived in accordance with Clause B 1.2 (Condition 
Precedent); 

the Environmental Information Regulations 2004, together with any 
guidance and/or codes of practice issued by the Information 
Commissioner or any Central Government Body in relation to such 
Regulations; 

ad hoc and unplanned maintenance provided by the Supplier 
where: 

(a) the Authority reasonably suspects that the IT Environment or 
the Services, or any part of the IT Environment or the Services, 
has or may have developed a fault, and notifies the Supplier of 
·the same; or 

(b) the Supplier reasonably suspects that the IT Environment or 
the Services, or any part the IT Environment or.the Services, 
has or may have developed a fault; 

"Employee Llabllltles" all claims, actions, proceedings, orders, demands, complaints, 
investigations (save for any claims for personal Injury which are 
covered by insurance) and any award, compensation, damages, 
tribunal awards, fine, loss, order, penalty, disbursement, payment 
made by way of settlement and costs, expenses and legal costs 
reasonably incurred in connection with a claim or investigation 
related to employment including in relation to the following: 

(a) redundancy payments including contractual or enhanced 
redundancy costs, termination costs and notice payments; 

(b) unfair, wrongful or constructive dismissal compensation; 

(c) compensation for discrimination oo grounds of sex, race, 
disability, age, religion or belief, gender reassignment, marriage 
or civil partnership, pregnancy and maternity or sexual 
orientation or claims for equal pay; 

(d) compensation for less favourable treatment of part-time 
workers or fixed term employees; · 

(e) outstanding employment debts and unlawful deduction of 
wages including any PAYE and national insurance 
contributions: 

(f) employment claims whether in tort, contract or statute or 
otherwise; 

(g) a)ly investigation relating to employment matters by the 
Equality and Human Rights Commission or other enforcement, 
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"Employment 
Regulations" 

"Enhanced Holistic 
· Assessment" 

"Enhanced Hollstlc 
Assessment Outcome" 

"Enhanced Holistic 
Assessment Outcome 
Payment" 

"E.Procurement 
System" 

"ESF Co-Financing 
Organisation" 

"ESF Requirements" 

"Estimated Year 1 
Fees" 

"European Social 
Fund" or "ESF" 

"Exit Management" 

. "Exit Plan" 

regulatory or supervisory body and of implementing any 
requirements which may arise from such investigation; 

the Transfer of Undertakings (Protection of Employment) 
Regulations 2006 (SI 2006/246) as amended or replaced or any 
other Regulations implementing the Acquired Rights Directive; 

has the meaning given to it In the Specification; 

an Outcome In respect of an Enhance Holistic Assessment; 

the fee as set out in Schedule 7 .1 {Fees and Payment) payable by 
the Authority to the Supplier on achievement of an Enhanced 
Holistic Assessment Outcome and which shall be payable in 
accordance with the requirements of the Agreement; 

the system used by the Authority for the procurement of this 
Agreement, or such replacement or successor system which the 
Authority may notify to the Supplier from time to time; 

means designated bodies including the Authority which channel 
both ESF and match funding to meet ESF priorities; 

the requirements set out or referred to in Schedule 15 for contracts 
which are, or may become during their term, funded usmg ESF 
monies and/or for contracts which are used as a match for contracts 
funded using ESF monies including but not limited to: 

{a) the common principles, rules and standards for the European 
Social Fund as defined by Regulation {EU) No 1303/2013 of 
17 December 2013; and 

(b) the European Commission's requirements; 

(c) the Managing Authority's reqllirements; and 

(d) the Authority's requirements; 

the estimated Fees payable by the Authority during the first 
Contract Year, as set out in the Financial Model as ·vear O" and 
•vear 1· of the ·income Summary'' of the "Declaration" tab; 

one of the five European Structural and Investment Funds for 
which common principles: rules and standards are defined by 
Regulation {EU) No 1303/2013 of 17 December 2013; 

services, activities, processes and procedures to ensure a smooth 
and orderly transition of all or part of the Services from the 
Supplier to the Authority and/or a Replacement Supplier, as set 
out or referred to In -Schedule 8 .5 (Exit Management): 

the plan produced and updated by the Supplier during the Term in 
accordance with Paragraph 4 of Schedule 8.5 (Exit Management); 
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"Expedited Dispute 
Timetable" 

"Expert" 

"Expert 
Determination" 

"Expiry" 

"Extension Period" 

"Extension Period 
Financial Model" 

"Extension Period 
Unit Prices" 

"Face-to-Face 
Standard Holistic 
Assessment" 

"face-to-Face 
Standard Hollstlc 
Assessment 
Outcome" 

"Face-to-Face 
Standard Holistic 
Assessment 
Outcome Payment" 

"Fees" 

"Financial Distress 
Event" 

"Financial Distress 
Remediation Plan" 

the reduced timetable for the resolution of Disputes set out in 
Paragraph 3 of Schedule 8.3 (Dispute Resolution Procedure): 

has the meaning given In Schedule B.3 (Dispute Resolution 
Procedure); 

the process described in Paragraph 6 of Schedule 8.3 (Dispute 
Resolution Procedure); 

the expiry of this Agreement, however arising; 

a period following the Referral Period End Date for which the 
Referral Period Is, or is proposed to be, extended, as specified by 
the Authority under Clause 03.7; 

the financial model that is to apply in respect an Extension Period, 
complying with the requirements of Clauses 03.7B and D3.7C; 

the prices f9r each Enhanced Holistic Assessment Outcome 
Payment, Face-to-Face Standard Holistic Assessment Outcome 
Payment and Virtual Standard Holistic Assessment Outcome 
Payment during an Extension Period; 

has the meaning given to it in the Specification: 

an Outcome In respect of a Face-to-Face Standard Holistic 
Assessment; 

the fee as set out in Schedule 7 .1 (Fees and Payment) payable by 
the Authority to the Supplier on achievement of a Face-to-Face 
Standard Holistic Assessment Outcome and which shan be 
payable in accordance with the requirements of the Agreement; 

the amounts (exclusive of any applicable VAT) as set out in 
Schedule 7.1 (Fees and Payment), payable by the Authority under 
the Agreement, including the Outcome Payments, to which the 
Supplier is entiUed for the full and proper performance by the 
Supplier of its obligations under the Agreement; 

the occurrence of one or more of the events listed in Paragraph 3.1 
or Paragraph 3.2 of Schedule 7.4 (Financial Distress); 

a plan setting out how the Supplier will ensure the continued 
performance and delivery of the Services in accordance with this 
Agreement in the event that a Financial Distress Event occurs. The 
plan shall include the following information as a minimum: 
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"Financial Model" 

"Financial 
Transparency 
Objectives" 

"FOIA" 

"Force Majaura 
Event" 

"Force Majeure 
Notice" 

"Former Supplier" 

"Formal Warning 
Notice" 

"General Anti-Abuse 
Rule" 

(a} management accounts {including profit and loss, bala nee 
sheet and cash flow forecasts); 

(b) draft or unaudited financial accounts (including profit and loss, 
balance sheet aAd cash flow statements); 

(c) evidence of parent company funding or support that Is 
available to the Supplier; 

(d) evidence of any corporate loan facility that is available to lhe 
Supplier, and 

(e) any other information that the Authority requires the Supplier 
to include in the plan; 

has the meaning given in Schedule 7.5 (Financial Transparency 
and Audit Rights); 

has the meaning given in Schedule 7.5 (Financial Transparency 
and Audit Rights); 

the Freedom of Information Act 2000 and any subordinate 
legislation made under that Act from time to time. together with any 
guidance and/or codes of practice issued by the Information 
Commissioner or any relevant Central Government Body In relation 
to such Act; 

any event outside the reasonable control of e1ther Party affecting 
its performance of its obligations under this Agreement arising 
from acts, events, omissions, happenings or non-happenings 
beyond its reasonable control and which are not attributable to any 
wilful act, neglect or failure to take reasonable preventative action 
by that Party, including acts of God, riots, war or armed conflict, 
acts of terrorism, acts of government, local government or 
regulatory bodies, fire, flood, storm or earthquake, or disaster but 
excluding any Industrial dispute relating to the Supplier or the 
Supplier Personnel or any other failure in the Supplier's or a Sub­
contractor's supply chain; 

a written notice served by the Affected Party on the other Party 
stating that the Affected Party believes that there ls a Force 
Majeure Event: 

has the meaning given in Schedule 9.1 (Staff Transfer); 

a notice Issued by the Authority under Clause B15 in respect of a 
Non Service Failure Default; 

(a) the legislation in P~rt 5 of the Finance Act 2013; and 

(b) any future legislation Introduced Into parliament to counteract 
tax advantages arising from abusive arrangements to avoid 
national Insurance contributions; 
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"General Change In 
Law" 

"Generic Guidance for 
DWP Providers" 

"Good Industry 
Practice" 

"Goods" 

"Group Structure 
lnfonnation and 
Resolution 
Commentary" 

"Guarantee" 

"Guarantor" 

"Halifax Abuse 
Prlnclple" 

"Health and Safety 
Policy" 

"HMRC" 

"HMRC PAYE Data" 

"Holistic Assessment" 

"Holistic Aaaessment 
Report" 

"ICE" 

a Change in Law where the change is of a general legislative nature 
(Including taxation or duties of any sort affecting the Supplier) or 
which affects or relates to a Comparable Supply; 

means the DWP Generic Provider Guidance referred to in Annex 6 
of the Specification; 

at any time the exercise of that degree of care, skill, diligence, 
prudence, efficiency, foresight and timeliness which would be 
reasonably expected at such time from a leading and expert 
supplier of services slmllar to the Services to a customer like the 
Authority, such supplier seeking to comply with its contractual 
obligations in full and complying with applicable Laws; 

has the meaning given in Clause B7.7 (Supply of Goods); 

means the information relating to the Supplier Group to be provided 
by the Supplier in accordance with Paragraphs 11 to 13 and 
Appendix 1 of Part 2 of Schedule 8.6 (Service Continuity Plan and 
Corporate Resolution Planning); 

the deed of guarantee in favour of the Authority entered into by the 
Guarantor on or about the date of this Agreement {which Is In the 
form set out in Schedule 10 (Guarantee)), or any guarantee 
acceptable to the Authority that rep(aces It from time to time; 

Maximus Inc., a company registered ln USA and whose registered 
office is at 1891 Metro Center Drive, Reston, Virginia, USA, 20190; 

the principle explained in the CJEU Case C-255/02 Halifax and 
others; 

the health and safety policy of the Authority and/or other relevant 
Central Government Body as provided to the Supplier on or before 
the Effective Date and as subsequently provided to the Supplier 
from time to time except any provision of any such subsequently 
provided policy that cannot be reasonably reconciled to ensuring 
compliance with applicable Law regarding health and safety; 

Her Majesty's Revenue and Customs; 

the real time information held by HMRC in respect of Participants 
and used by the Authority to determine and to verify Outcomes; 

has the meaning given to it in the Specification; 

has the meaning given to it in the Specification; 

the independent case examiner who reviews complaints from 
Participants about certain government organisations, including 
Jobcentre Plus, that deal with benefits and financial support, details 
of which are set out at (or such other place as the Authority notifies 
the Supplier from time to time): 
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11lmplementatlon 
Plan" 

"Indemnified Person" 

"Independent 
Control" 

"Ineligible Outcome" 

"lnfonnatlon't 

"Insolvency Event" 

https://www .gov.uk/govemmenVorganisations/independent-case­
examiner; 

the Plan (which is set out at Schedule 6.1 (Implementation Plan)) 
prepared by the Supplier and agreed with the Authority detailing 
the arrangements and activities which the Supplier must 
implement and carry out In advance of commencement of supply 
of the Services, or such amended version as agreed with the 
Authority; 

the Authority and each and every person to whom the Authority (or 
any direct or indirect sub-licensee of the Authority) sub-licenses, 
assigns or nQvates any Relevant IPRs or rights in Relevant IPRs in 
accordance with this Agreement; 

where either: 

(a) a Controller has provided Personal Data to another Party 
which is neither a Processor or Joint Controller because the 
recipient Itself determines the purposes and means of 
processing but does so separately from the Controller 
providing it with Personal Data, or 

(b) a Party processes Personal Data as Controller, and the other 
Party does not process the Personal Data; 

any Outcome Payment, or part thereof, which has been paid to the 
Supplier by the Authority which is detennined by the Authority not 
to have been eligible for payment in accordance with any provision 
of a Programme Agreement including, for the avoidance of doubt, 
Clause C4 (Validation); ' 

all infonnatlon of whatever nature, however conveyed and in 
whatever form, including in writing, orally, by demonstration, 
electronically and in a tangible, visual or machine-readable 
medium (including CD-ROM, magnetic and digital form); 

with respect to any person, means: 

(a) that person suspends, or threatens to suspend, payment of 
'its debts, or Is unable to pay its debts as they fall due or 
admits inability to pay its debts, or: 

(i) (being a company or a LLP) is deemed unable to pay 
its debts within the meaning of section 123 of the 
Insolvency Act 1986, or 

(ii) (being a partnership) is deemed unable to pay its debts 
within the meaning of section 222 of the Insolvency Act 
1986; 

(b) that person commences negotiations with one or more of its 
creditors (using a voluntary arrangement, scheme of 
arrangement or otherwise) with a view to rescheduling any of 
its debts, or makes a proposal for or enters into any 
compromise or arrangement with one or more of its creditors 
or takes any step to obtain a moratorium .pursuant to Section 
1A and Schedule A1 of the Insolvency Act 1986 other than 
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"Intellectual Property 
Rights" or "IPRstl 

(in the case of a company. a LLP or a partnership) for the 
sole purpose of a scheme for a solvent amalgamation of that 
that person with one or more other companies or the solvent 
reconstruction of that person; 

(c) another person becomes entitled to appoint a receiver over 
the assets of that person or a receiver is appointed over the 
assets of that person; 

(d) a creditor or encumbrancer of that person attaches or takes 
possession of, or a distress, execution or other such process 
is levied or enforced on or sued against, the whole or any 
part of that person's assets and such attachment or process 
is not discharged within fourteen (14) days; 

(e) that person suspends or ceases, br threatens to suspend or 
cease, carrying on ail or a substantial part of its business; 

(f) where that person is a company, a LLP or a partnership: 

(i) a petition is presented (which is not dismissed within 
fourteen (14) days of its service), a notice is given, a 
resolution is passed, or an order is made, for or in 
connection with the winding up of that person other 
than for the sole purpose of a scheme for a solvent 
amalgamation of that person with one or more other 
companies or the solvent reconstruction of that person; 

(ii) an application is made to court, or an order is made, 
for the appointment of an administrator, or if a notice of 
intention to appoint an administrator is filed at Court or 
given or if an administrator is appointed, over that 
person; 

(iii) (being a company or a LLP) the holder of a qualifying 
floating charge over the assets of that person has 
become entitled to appoint or has appointed an 
administrative receiver; or 

(iv) (being a partnership) the holder of an agricultural 
floating charge over the assets of that person has 
become entitled to appoint or has appointed an 
agricultural receiver; or 

(g) any event occurs, or proceeding is taken,. with respect to that 
person in any jurisdiction to which it is subject that has an 
effect equivalent or similar to any of the events mentioned 
above; 

(a) copyright, rights related to or affording protection similar to 
copyright, rights in databases, patents and rights in inventions, 
semi-conductor topography rights, trade marks, rights in 
Internet domain names and website addresses and other rights 
in trade names, designs, Know-How, trade secrets and other 
rights in Confidential Information; 

(b) applications for registration, and the right to apply for 
registration, for any of the rights listed at (a) that are capable of 
being registered in any country or jurisdiction; and 
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"Intervention Cause" 

"Intervention Notice" 

"Intervention Period" 

"Intervention Trigger 
Event" 

"IPRs Clalm" 

"IT" 

"IT Environment" 

"ITT" 

"Joint Controllers" 

"Key Performance 
Indicators" or "KPls" 

"Key Personnel" 

"Key Roles" 

(c) all other rights having equivalent or similar effect in any countcy 
or jurisdiction; 

has the meaning given in Clause H3.1 {Remedial Adviser}; 

has the meaning given in Clause H3.1 {Remedial Adviser); 

has the meaning given in Clause H3.2(c) (Remedial Adviser); 
. 

(a) any event falling within limb (a), (b), (c), (e), {f) or (g) of the 
definition of a Supplier Termination Event; and/or . 

(b) a Default by the Supplier that is materially preventing or 
materially delaying the performance of the Services or any 
material part of the Services; 

(c) Not used; 

(d) Not used; 

(e) Not used; 

any claim against any Indemnified Person of infringement or alleged 
infringement (including the defence of such Infringement or alleged 
infringement) of any Relevant IPRs save for any such claim to the 
extent that it Is caused by any use by or on behalf of that 
Indemnified Person of any Relevant IPRs, or the use of the 
Authority Software by or on behalf of the Supplier, in either case in 
combination with any item not supplied or recommended by the · 
Supplier pursuant to this Agreement or for a purpose not . 
reasonably to be inferred from the supply of the Services or the 
provisions of this Agreement; 

information and communications technology; 

the Authority System and the Supplier System; 

the suite of documents issued by the Authority through the E­
Procurement System which formed the invitation to participate in 
the competition for the award of this Agreement for the provision of 
Services to the Authority; 

1 

has the meaning given in Article 26 of the UK GDPR; 

the key performance indicators applicable to performance of the 
Services, as set out at Section 4, paragraph 4 of the Specification 
as at the date of the -Agreement; 

those persons appointed by the Supplier to fulfil the Key Roles, 
being the persons listed in Schedule 9.2 (Key Personnel) against 
each Key Role as at the Effective Date or as amended from time 
to time In accordance with Clauses E1.5 and E1.6 (Key 
Personnel); 

a role described as a Key Role in Schedule 9.2 (Key Personnel) 
and any additional roles added from time to time in accordance 
with Clause E.1 .4 {Key Personnel); 
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"Key Sub-contract" each Sub-contract with a Key Sub-contractor; 

,.,Key Sub-contractor'' any Sub-contractor: 

(a) which, in the opinion of the Authority, performs (or would 
perform if appointed) a critical role in the provision of all or 
any part of the services; and/or 

(b) with a Sub-contract with a contract value which at the time of 
appointment exceeds (or would exceed If appointeti) ten 
percent (10%) of the aggregate Fees forecast to be payable 
under this Agreement (as set out in the Financial Model}; 

"Know-How" all ideas, concepts, schemes, information, knowledge, techniques, 
methodology, and anything else in the nature of know how relating 
to the Services but excluding know how already in the other 
Party's possession before this Agreement; 

"KPI Target" the minimum performance level in respect of a KPI. as set out as a 
·rarget" in Section 4, paragraph 3 of the Specification as at the 
date of the Agreement: 

"Landed Resources" when the Supplier or its Sub-contractor causes foreign nationals to 
be brought to the United Kingdom to provide the Services; 

"Law'' any law. statute, legislation, legislative provision, subordinate 
legislation within the meaning of section 21 (1) of the Interpretation 
Act 1978, bye-Jaw, regulation, order, regulatory policy, mandatory 
guidance or code of practice, judgment of a relevant court of law, 
or directives or requirements of any regulatory body with which the 
Supplier is bound to comply; 

"Law Enforcement processing under Part 3 of the DPA; 
Processing" 

"Licensed Software" all and any Software licensed by or through the Supplier, its Sub­
contractors or any third party to the Authority for the purposes of or 
pursuant to this Agreement, including any Supplier Software, Third 
Party Software and/or any Specially Written Software; 

"Losses" losses, liabilities, damages, costs and expenses (Including legal 
fees on a solicltor/cilent basis) and disbursements and costs of 
investigation, litigation, settlement, judgment Interest and penalties 
whether arising in contract. tort (including negligence), breach of 
statutory duty or otherwise; 

"Maintenance shall have the meaning set out in Clause B7.4 (Maintenance}; 
Schedule" 

"Mallclous Software" any software program or code intended to destroy, interfere with, 
corrupt, or cause undesired effects on program files, data or other 
information, executable code or application software macros, 
whether or not its operation is immediate or delayed, and whether the 
malicious software is introduced wilfully, negligently or without 
knowledge of its existence: 
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"Management 
Information" 

"Managing Authority" 
or "MA" 

"Ml Admln Fees" 

"Ml Fallure" 

"Ml Report'' 

"month" 

"Multl-Party Dispute 
Resolution 
Procedure" 

"Multi.Party 
Procedure Initiation 
Notice" 

the management information specified in Clause F10 and 
Schedule 8.8 (Management Information) to be provided by the 
Supplier to the Authority; 

the Authority's managing authority (within the Authority's European 
Social Fund Division operating on behalf of the Secretary of State 
which Is the managing authority responsible for administering 
European Social Fund funds by means of which this Agreement is 
funded (where applicable); · · 

the costs incurred by the Authority in dealing with Ml Failures 
calculated In accordance with the tariff of administration charges 
published· by the Crown Commercial Service at the following link 
(or such other place as the Authority notifies the Supplier from ti.me 
to time): 

https:/lwww.gov.uk/guidance/current-crown-commercial-service­
suppllers-what-you-need-to-know; 

when an Ml Report: 

(a) contains any material errors or material omissions or a 
missing mandatory field; or 

(b) is not submitted by the Reporting Date (including where a 
NII Return should have been filed); 

a report containing Management Information submitted to the 
Authority pursuant to Clause F10 and Schedule 8.8 (Management 
Information); 

a calendar month and "monthly" shall be Interpreted accordingly; 

has the meaning given in Paragraph 9.1 of Schedule 8.3 (Dispute 
Resolution Procedure); 

has the meaning given in Paragraph 9.2 of Schedule 8.3 (Dispute 
Resolution Procedure); 

"New Releases" an Item produced primarily to extend, alter or Improve the Software 
and/or any Deliverable by providing additional functionality or 
performaACe enhancement {whether or not defects in the Software 
and/or Deliverable are also corrected) while still retaining the 
original designated purpose of that item; 

"NII Return" has the meaning given in paragraph 3.3 of Schedule 8.8 
(Management Information); 

"Non-trivial Customer a significant customer base with respect to the date of first release 
Base" and the relevant market but excluding Affiliates and other entities 

related to the licensor; 

"Non Service Failure a Default by the Supplier other than a Service Failure; 
Default" 
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"Object Code" 

"Occasion of Tax 
Non-Compliance" 

"Open Book Data" 

"Open Source" 

"Operating 
Environment" 

"Operational 
Change" 

"Optional Services" 

software and/or data in machine-readable, compiled object code 
form; 

(a) any tax return of the Supplier submitted to a Relevant Tax 
Authority on or after 01 October 2012 is found on or after 01 
Aprll 2013 to be incorrect as a result of: 

(I) a Relevant Tax Authority successfully challenging the 
Supplier under the General Anti-Abuse Rule or the 
Halifax Abuse Principle or under any tax rules or 
legislation that have an effect equivalent or similar to 
the General Anti-Abuse Rule or the Halifax Abuse 
Principle; 

(ii) the failure of an avoidance scheme which the Supplier 
was involved in, and which was, or should have been, 
notified to a Relevant Tax Authority under the DOT AS 
or any equivalent or similar regime; and/or 

(b) any tax return of the Supplier submitted to a Relevant Tax 
Authority on or after 01 October 2012 gives rise on or after 
01 April 2013 to a criminal conviction in any jurisdiction for 
tax related offences which is not spent at the Effective Date 
or to a civil penalty for fraud or evasion; 

has the meaning given in Schedule 7.5 (Financial Transparency 
and Audit Rights) 

computer SOftware that is released on the internet for use by any 
person, such release usually being made under a recognised open 
source licence and stating that it is released as open source; 

the Authority System and the Sites; 

any change in the Supplier's operational procedures which in all 
respects, when implemented: 

(a) will not affect the Fees and will not result in any other costs 
to the Authority; 

(b) may change the way in which the Services are delivered but 
will not adversely affect the output of the Services or 
increase the risks in performing or receiving the Services; 

(c) will not adversely affect the interfaces or interoperability of 
the Services with any of the Authority's IT Infrastructure; and 

(d} will not require a change to this Agreement; 

any services described as such in Schedule 2.1 (Services 
Description) and/or Schedule 4.1 (Supplier Solution) which are to 
be provided by the Supplier if required by the Authority In 
accordance with Clause B2.10 (Optional Services); 
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"Optional Services 
Implementation Plan" 

"Order" 

"Order Form" 

"Other Supplier" 

"Outcome" 

"Outcome Fall" 

"Outcome Pass" 

"Outcome Paymenf' 

"Outcome Technical 
Fall0 

the implementation plan to effect the Optional Services agreed 
between the Parties prior to the Effective Date and, if not agreed 
prior to the Effective Date, to be developed by the Supplier and 
approved by the Authority; 

the order for the Services in accordance with the provisions of the 
CAEHRS: 

the order form set out at the beginning of this Agreement setting 
out the details of the Order; 

any supplier to the Authority (other than the Supplier) which is 
notified to the Supplier from time to time and/or of which the 
Suppller should have been aware; 

an "Outcome" occurs when the following conditions have been 
satisfied: 

(a) a compliant Holistic Assessment Report (as defined in the 
Specification} is delivered by the Supplier to the Authority, in 
respect of a Referral to the Supplier by the Authority via a 
Holistic Assessment Referral Form (as defined in the 

• Specification) and PRaP during the Referral Period; 

(b) the relevant Holistic Assessment Report successfully passes 
the Quality Standards Check in accordance with Clause 
C4.2A (whether or not following a Rework); and 

(c) a claim for an Outcome Payment is subsequently submitted 
via PRaP prior to the end of the Run-Off Period. 

This includes, for the avoidance of doubt, each and any (as the 
context requires) of: 

(a) a Face-to-Face Standard Holistic Assessment Outcome; 

(b) a Virtual Standard Holistic Assessment Outcome; and 

(c) an Enhanced Holistic Assessment Outcome; 

an Outcome In respect of which the Authority In Its absolute 
discretion determines that not all of the relevant qualifying criteria 
and requirements (In respect of that Outcome) have been 
satisfied; 

an Outcome in respect of which the Authority In its absolute 
discretion determines that all of the relevant qualifying criteria and 
requirements (in respect of that Outcome) have been satisfied; 

each and any (as the context requires) of the Face-to-Face 
Standard Holistic Assessment Outcome Payment, the Virtual 
Standard Holistic Assessment Outcome Payment and the 
Enhanced Holistic Assessment Outcome Payment; 

an Outcome in respect of which, arising in a difference in 
lnformation that the Participant supplies to the Authority and 
information and details recorded on the Authority System by the 
Supplier, the Authority determines (in its absolute discretion) 
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"Outcomes Sample" 

"Outline 
lmple.mentation Plan" 

"Overhead" 

"Paid Unable to 
Validate Outcome" 

"Parent Undertaking" 

"Partlal Termination" 

"Participant" 

"Parties" and "Party" 

"Payment Validation 
Period" 

"Performance 
Improvement Admln 
Fees" 

"Performance 
Improvement End 
Date" 

"Performance 
Improvement Notice" 

"Performance 
Improvement Period" 

that the relevant qualifying criteria, standards and requirements 
in this Agreement (in respect of that Outcome} have not been 
satisfied; 

shall have the meaning given to It In Clause C4.3; 

the ouUine plan set out at Annex 1 of Schedule 6.1 
(Implementation Plan); 

those amounts which are intended to recover a proportion of the 
Supplier's or the Key Sub-contractor's (as the context requires) 
indirect corporate costs (Including financing, marketing, advertising, 
research and development and insurance costs and any fines or 
penalties) but excluding allowable indirect costs apportioned to 
facilities and administration in the provision of Supplier Personnel; 

an Outcome in respect of which the Authority has paid an Outcome 
Payment to the Supplier but which the Authority was unable to verify 
that all of the relevant qualifying crtteria and requlr.ements In respect 
of that Outcome have been satisfied prior to making the relevant 
Outcome Payment; 

has the meaning set out in section 1162 of the Companies Act 
2006; 

the partial termination of this Agreement to the extent that it relates 
to the provision of any part of the Services as further provided for in 
Clause 11 .2(b) (Termination by the Authority) or 11 .3(b) (Termination 
by the Supplier) or otherwise by mutual agreement by the Parties; 

an individual in respect of whom the Supplier provides Services who 
has been Referred to the Supplier by the Authority pursuant to the 
Agreement; 

have the meanings respectively given on _page 1 of this Agreement; 

such period of time as the Authority notifies the Supplier from time 
to time for which period the Authority shall vaNdate payments made 
to the Supplier in accordance with Clause C4. For the avoidance of 
doubt such notification may be made before or after the Authority 
takes any action pursuant to Clause C4; 

means the sum of £2,500 (two thousand five hundred pounds), 
amounting to an estimate of the cost ;ncurred by the Authority in 
initiating and managing the Performance Improvement Process. 

the date set out in the Performance Improvement Notice; 

a written notice given by the Authority to the Supplier pursuant to 
Clause B5; 

the period from the date of issue of the Performance Improvement 
Notice until the Performance Improvement End Date; 
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"Perfonnance the plan agreed in accordance with Clause B5; 
Improvement Plan" 

••perfonnance has the meaning set out in Clause B5.11; 
Improvement Plan 
Fallure" 

"Performance the process set out In Clause BS; 
Improvement· 
Process" 

"Perfonnance the period in respect of which the Supplier's achievement of the 
Measurement Period" KPI Targets shall be measured by the Authority. Such period could 

be any month, three (3) month, twelve (12) month or other period 
at the absolute discretion of the Authority; 

"Performance the last day of the Performance Measurement Period or such other 
Measurement Point" day as the Authority in its absolute discretion selects; 

"Permitted has the meaning given in Clause B7.4 (Maintenance); 
Maintenance" 

"Personal Data" has the meaning given In the UK GDPR; 

"'Personal Data has the meaning given in the UK GDPR; 
Breach" 

"Plans" 

"PRaP" 

"Preceding Services" 

"Processor" 

"Processor 
Personnel" 

"Programme 
Agreement" 

"Prohibited Act" 

any plan referred to in the Agreement which the Supplier is required 
to submit in connection with this Agreement; 

DWP's prescribed provider referral and payments system, which 
DWP uses to refer Participants and pay providers, or such 
replacement or successor system which the Authority may notify to 
the Supplier from time to time. For the avoidance of doubt, where 
PRaP Is not avallabte, a clerical system may be adopted by the 
Authority in its place; 

has the meaning given in Clause B2.2(b) (Standard of Services); 

has the meaning given to it under the UK GDPR; 

means all directors, officers, employees, agents, consultants and 
suppliers of the Processor and/or of any Sub-Processor engaged 
in the performance of its obligations under this Agreement; 

any Access to Work: Holistic Assessment agreement entered into 
between the Authority and the Supplier, 

(a) to directly or Indirectly offer, promise or give any person 
working for or engaged by the Authority a financial or other 
advantage to: 

(i) induce that person to perform improperly a relevant 
function or activity; or 
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"Project Specific 
IPRa" 

••Property" 

(ii) reward that person for improper performance of a 
relevant function or activity; 

(b) to directly or indirectly request, agree to receive or aCCE;)pt 
any financial or other advantage as an inducement or a 
reward for Improper performance of a relevant function or 
activity In connection with this Agreement: 

(c) an offence: 

(i) under the Bribery Act 2010 (or any legislation repealed or 
revoked by such Act); 

(ii) under legislation or common law concerning fraudulent 
acts (Including offences by the Supplier under Part 3 of 
the Criminal Fin~nces Act 2017); or 

(iii) defrauding, attempting to defraud or conspiring to defraud 
the Authority; 

(d) any activity, practice or conduct which would constitute one 
of the offences listed under (c) above if such activity, practice 
or conduct had been carried out in the UK 

(e) to: 

(i) directly or indirectly; 

(ii) submit a claim for, or agree to receive, or accept; 

(iii} any Outcome Payment, or Delivery Fee, or financial or 
other advantage; 

(iv) in connection with this Agreement, or any other 
Programme Agreement; 

(v) which becomes the subiect of an investigation by the 
Audit Agents; 

(vi) which the Audit Agents find was more likely than not; 

(vii) deliberately or negligently; 

(viii) based on invalid, or erroneous, or false information, or 
documentation; 

(a) Intellectual Property Rights in items created by the Supplier 
(or by a third party on behalf of the Supplier) specifically for 
the purposes of this Agreement and updates and 
amendments of these items including (but not limited to) 
database schema; and/or 

(b) Intellectual Property Rights arising as a result of the 
performance of the Supplier's obligations under this 
Agreement; 

but shall not include the Supplier Background IPRs or the 
Specially Written Software; 

the property, other than real property, Issued or made available to 
the Supplier by the Authority in connection with the Agreement; 
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"Protective 
Measures: 

.. Provider Guidance" 

"Public Sector 
Dependent Supplier" 

"Public Sector and 
CNI Contract 
Information" 

"Purchase Order" 

"Q&A" 

"Quality Plans" 

"Quality Standards 
Check" 

"Quarter" 

"Recipient" 

"Records" 

"Registers" 

appropriate technical and organisational measures designed to 
ensure compliance with the obligations of the Parties arising · 
under Data Protection Legislation and this Agreement, which may 
include: pseudonymising and encrypting Personal Data, ensuring 
confidentiality, integrity, availability and resilience of systems and 
services, ensuring that availability of and access to Personal Data 
can be restored in a timely manner after an Incident; and regular1y 
assessing and ev~luating the effectiveness of such measures 
adopted by it; · 

the instructions and recommended practices, including any 
instructions of an operational nature, an&or relating to 
sustainable development and promotion of race equality and non­
discrimination, copies of which have been provided by the 
Authority to the Supplier prior to the Effective Date, and any other 
instructions and recommended practices as updated by the 
Authority to the Supplier from time to time, including the AtW: HA 
Provider Guidance and the Generic Guidance for DWP Providers; 

means a supplier where that Supplier, or that Supplier Group has 
Annual Revenue of fifty mllliqn pounds (£50m) or more of which 
over fifty percent (50%) is generated from UK Public Sector 
Business; 

means the information requirements set out In accordance with 
Paragraphs 11 to 13 and Appendix II of Part 2 of Schedule 8.6 
(Service Continuity Plan and Corporate Resolution Planning); 

any purchase order issued by the Authority to the Supplier in 
relation to the Services, as referred to In Sch.edule 7 .1 (Fees and 
Payment); 

the response to the Q&A Log (as defined in Schedule 2.1 
(Services Description)) published by the Authority prior to the 
deadline for submission of Tenders; 

has the meaning given in Clause B3.1 (Quality Plans); 

the checks that are specified paragraph 18 in Section 2 of the 
Specification to ensure Holistic Assessment Reports meet the 
requirements set out in Annex 4 of the Specification; 

the first three Service Periods and each sul:>sequent three Service 
Periods (save that the final Quarter shall end on the date of 
termination or expiry of this Agreement); 

has the meaning given in Clause F6.1 (Confidentiality): 

has the meaning given IA Schedule 8.4 (Reports and Records 
Provisions): 

has the meaning given in Schedule 8.5 (Exit Management); 
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"~eferrar the referral of an individual by the Authority to the Supplier under 
the Agreement with the intention that a Holistic Assessment Report 
will be produced, and -Referred" shall be construed accordingly; 

"Referral Period" the period from and including the Referral Period Start Date until 
the Referral Period End Date when the Authority may make 
Referrals; 

"Referral Period Start means 5 June 2023; 
Date" 

11Referral Period End 
D,ate" 

"Relmbursable 
Expenses" 

"Reporting Date" 

"Requests for 
Information" 

"Relevant Authority" 

"Relevant IPR&" 

means: 

(a) 4 June 2027; or 

(b) such later date no m.ore than 2 years later than (a) 
following any extension of the Referral Period End Date 
pursuant to Clause 03.7; 

reasonable out of pocket travel and subsistence (for example, 
hotel and food) expenses, properly and necessarily incurred in the 
performance of the Services, calculated at the rates and in 
accordance with the Authority's expenses policy current from time 
to time, but not including: 

(a) travel expenses incurred as a result of Suppli.er Personnel 
travelling to and from their usual place of work, or to and from the 
premises at which the Services are principally to be performed, 
unless the Authority otherwise agrees in advance in writing; and 

(b) subsistence expenses Incurred by Supplier Personnel . 
whilst performing the Services at their usual place of work, or to 
and from the premises at which the Services are principally to be 
performed; 

means the seventh (7111) day of each month following the month to 
which the relevant Management Information relates, or such other 
date as may be agreed between the Authority and the Supplier 
from time to time; 

a request for information or an apparent request under the FOIA or 
the Environmental Information Regulations; 

means the Authority or, where the Supplier is a Strategic Supplier, 
the Cabinet Office Markets and Supp~ers Team; 

IPRs used to provide the Services or as otherwise provided 
and/or licensed by the Supplier (or to which the Supplier has 
provided access) to the Authority or a third party in the fulfilment 
of the Supplier's obligations under this Agreement including 
IPRs in the Specially Written Software, the Supplier Non-COTS 
Software, the Supplier Non-COTS Background IPRs, the Third 
Party Non-COTS Software and the Third Party Non-COTS IPRs 
but excluding any IPRs in the Authority Software, the Authority 
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"Relevant Preceding 
Services" 

.. Relevant 
Requirements" 

"Relevant Tax 
Authority" 

"Relevant Transfer'' 

"Relief Notice" 

.. Remedial Adviser" 

"Remedial Adviser 
Failure" 

"Replacement 
Services" 

"Replacement 
Supplier'' 

"Request For 
Information" 

"Required Action" 

"Rework" 

"Run.()ff Period" 

"Schedule" 

"Security Pollcles" 

Background IPRs, the Supplier COTS Software, the Supplier 
COTS Background IPRs, the Third Party COTS Software and/or 
the Third Party COTS IPRs; 

has the meaning given in Clause B2.2(b) (Standard of Services); 

all applicable La"W relating to bribery, corruption and fraud, 
including,the Bribery Act 2010 and any guidance issued by the 
Secretary of State for Justice pursuant to section 9 of the Bribery 
Act 2010; 

HMRC, or, if applicable, a tax authority in the jurisdiction in which 
the Supplier Is established; 

a transfer of employment to which the Employment Regulations 
applies; 

has the meaning given In Clause HS.2 (Authority Cause); 

the person appointed pursuant to Clause H3.2 (Remedial Adviser); 

has the ~aning given in Clause H3.6 (Remedial Adviser); 

any services which are the same as or substantially similar to any of 
the Services and which the Authority receives In substitutton for any 
of the Services following the expiry or termination or Partial 
Termination of this Agreement, whether those services are provided 
by the Authority internally and/or by any third party; 

any third party service provider of Replacement Services appointed 
by the Authority from time to time {or where the Authority is 
providing replacement Services for its own account, the Authority); 

a Request for Information under the FOIA or the EIRs; 

has the meaning given In Clause H4.1(a) (Step~ln Rights); 

has the meaning given to it in the Specification; 

the period of 28 days starting immediately after the Referral Period 
End Date; 

a schedule attached to, and forming part of, the Agreement; 

the Authority's security policies published by the Authority from 
time te time and shall include any successor, replacement or 
additional security policies. The security policies are set out in 
Annex A to Schedule 2.4 (Security Requirements); 
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"Security Policies 
· and Standards" 

"Security Standards" 

"Servlce Continuity 
Plan" 

"Service Continuity 
Services" 

"Service Failure" 

11Service Period" 

"Services" 

the Security Policies and the Security Standards; 

the Authority's security standards published by the Authority from 
time to time and shall include any successor, replacement or 
additional security standards. The security standards are set out in 
Annex A and Annex B to Schedule 2.4 (Security Requirements); 

any plan prepared pursuant to Paragraph 2 of Schedule 8.6 
(Service Continuity Plan and Corporate Resolution Planning} as 
may be amended from time to time; 

the business continuity, disaster recovery and insolvency 
continuity services set out in Schedule 8.6 (Service Continuity Plan 
and Corporate Resolution Planning); 

a failure by the Supplier to: 

(a) pass any Compliance Check, which shall include where a 
Compliance Check identifies any failure by the Supplier to 
adhere to the delivery model set out in this Agreement; 
and/or 

(b) supply any part of the Services in accordance with any of, 
the Customer Service Standards; and/or 

(c) achieve a KPI Target; 

a calendar month, save that: 

(a} the first service period shall start at the beginning of the Services 
Delivery Period and shall expire at the end of the calendar month 
In which the Services Delivery Period began; and 

(b) the final service period shall commence on the first day of the 
calendar month in which the Term expires or tennlnates and 
shall end on the expiry or termination of the Term; 

any and all of the services to be provided by the Supplier under this 
Agreement, including those set out in Schedule 2.1 (Services 
Description) and Schedule 4.1 (Supplier Solution); 

"Service Transfer Date" has the meaning given in Schedule 9.1 (Staff Transfer); 

"Services Delivery 
Period" 

"Sites" 

the period from and including the Effective Date until the end of the 
Run-Off Period, during which the Supplier shall supply the Services; 

any premises {including the Authority Premises, the Supplier's 
premises or third party premises): 

(a) from, to or at which: 

(I) the Services are (or are to be) provided; or 

(ii) the Supplier manages, organises or otherwise directs 
the provision or the use of the Services; or 
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"SME" 

"Software" 

"Software Supporting 
Materials" 

"Source Code" 

"Specially Written 
Software" 

"Special Categories of 
Personal Data" 

"Special Customer 
Record Participant" 

11Speclal Customer 
Record Procedures" 

"Specification" 

"Specification 
Customer Service 
Standards" 

(b) where: 

~) any part of the Supplier System is situated; or 

(ii) any physical interface with the Authority System takes 
place; 

an enterprise falling wlthln the category of micro, small and 
medium-sized enterprises defined by the Commission 
Recommendation of 06 May 2003 concerning the definition of 
micro, small and medium-sized enterprises; 

Specially Written Software, Supplier Software and Third Party 
Software; 

has the meaning given in Clause F2.1(b) (Specially Written 
· Software and Project Specific IPRs); 

computer programs and/or data in eye-readable form and in such 
form that it can be compiled or interpreted Into equivalent binary 
code together with all related design comments, flow charts, 
technlcal information and documentation necessary for the use, 
reproduction, maintenance, modification and enhancement of such 
software; 

any software (including database software, linking Instructions, test 
scripts, compilation instructions and test instructions) created by 
the Supplier (or by a Sub-contractor or other third party on behalf 
of the Supplier) specifically for the purposes of this A9reement, 
including any modifications or enhancements to Supplier Software 
or Third Party Software created specifically for the purposes of this 
Agreement. 

Personal Data which falls into the categories described in Article 
9(1) of the UK GDPR; 

a Participant whom the Authority designates is subject to Special 
Customer Record Procedures. Personal Data of Special Customer 
Record Participants must not be held In the IT Environment. The 
Authority will notify the Supplier of any Participants who are 
Special Customer Record Participants; 

the paper-based processes, as set out by the Authority in the 
Provider Guidance, which must be used by the Supplier when the 
Supplier submits any claim for an Outcome Payment, notifies the 
Authority, or carries out any other process ln respect of any 
Special Customer Record Participant; 

the Authority's specification for the Services as set out in Annex A 
to Schedule 2.1 (Services Description) (including all amendments 
to, variations of, or supplements to such specification); 

any Customer Service Standards set out by the Authority In the 
Specification; 
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"Specific Change in a Change in Law that relates specifically to the business of the 
Law" Authority and which would not affect a Comparable Supply: 

"Staffing Information" has the meaning given in Schedule 9.1 (Staff Transfer}; 

"Standards" the standards, polices and/or procedures identified in Schedule 2.3 
(Standards); 

"Start Cohort" the Participant Starts recorded on the PRaP system In each 
Service Period; 

"Step-In Notice" has the meaning given in Clause H4.1 (Step-In Rights); 

"Step-In Trigger (a) any event falling within the definition of a Supplier 
Event'' Termination Event; 

"Step-Out Date" 

11Step-Out Notice" 

"Step-Out Plan" 

"Strategic Supplier'' 

"Sub-contract" 

"Sub-contractor" 

(b) a Default by the Supplier that·is materially preventing or 
materially delaying the perfonnance of the Services or any 
material part of the Services; 

(c) the Authority considers that the circumstances constitute an 
emergency despite the Supplier not being In breach of its 
obligations under this Agreement; 

(d} the Authority .being advised by a regulatory body that the 
exercise by the Authority of its rights under Clause H4 (Step­
In Rights) is necessary;, 

· ( e) the existence of a serious risk to the health or safety of 
persons, property or the environment in connection with the 
Services: and/or 

(f) a need by the Authority to take action to discharge a 
statutory duty; 

has the meaning given in Clause H4.5(b) (Step-In Rights); 

has the meaning given in Clause H4.5 (Step-In Rights}; 

has the meaning given in Clause H4.6 (Step-In Rights); 

means those suppliers to government listed at 
https:/lwww.gov.uk/government/publications.'strategic-suppliers; 

any contract or agreement (or proposed contract or agreement) 
between the Supplier (or a Sub-contractor) and any third party 
whereby that third party agrees to provide to the Supplier (or the 
Sub-contractor) all or any part of the Services or facilities or 
services which are material for the provision of the Services or any 
part thereof or necessary for the management, direction or control 
of the Services or any part thereof; 

any third party with whom: 

(a) the Supplier enters into a Sub-contract: or 

(b} a third party under (a) above enters Into a Sub-contract, 
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"Sub-processor" 

"Subsidiary 
Undertaking" 

"Successor Body" 

"Suppller Background 
IPRs" 

"Supplier CQde of 
Conduct" or "Code" 

"Supplier COTS 
Background IPRs" 

"Supplier COTS 
Software" 

"Suppller Equipment" 

"Supplier Group" 

"Supplier Non-COTS 
Background IPRs" 

or the servants or agents of that third party; 

any third party appointed to process Personal Data on behalf of 
the Supplier related to this Agreement; 

has the meaning set out in section 1162 of the Companies Act 
2006; 

has the meaning given In Clause J2.4 (Assignment and Novatlon); 

(a} Intellectual Property Rights owned by the Supplier before the 
Effective Date, for example those subsisting In the Supplier's 
standard development tools, program components or standard 
code used In computer programming or in physical or 
electronic media containing the Supplier's Know-How or 
generic business methodologies; and/or 

(b) Intellectual Property Rights created by the Supplier 
independently of this Agreement, 

which in each case ts or will be used before or during the Term for 
designing, testing implementing or providing the Services but 
excluding Intellectual Property Rights owned by the Supplier 
subsisting in the Supplier Software; 

the code of conduct as set-out at Schedule 14 (DWI> Supplier Code 
of Conduct): 

Any embodiments of Supplier Background IPRs that: 

(a) the Supplier makes generally available commercially prior to 
the date of this Agreement (whether by way of sale, lease or 
licence) on standard terms which are not typically negotiated by 
the Supplier save as to price; and 

(b) has a Non-trivial Customer Base; 

Supplier Software (including open source software) that: 

(a) the Supplier makes generally available commercially prior to 
the date of 1his Agreement (whether by way of sale, lease or 
licence) on standard terms which are not typically negotiated by 
the Supplier save as to price; and 

(b) has a Non-trivial Customer Base; 

the hardware, computer and telecoms devices and equipment used 
by the Supplier or Its Sub-contractors (but not hired, leased or 
loaned from the Authority) for the provision of the Services; 

means the Supplier, its Dependent Parent Undertakings and 
all Subsidiary Undertakings and Associates of such 
Dependent Parent Undertakings; 

Any embodiments of Supplier Background IPRs that have been 
delivered by the Supplier to the Authority and that are not Supplier 
COTS Background IPRs; 
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"Supplier Non-COTS 
Software" 

"Supplier Non­
Perfonnance" 

"Supplier Personnel" 

"Supplier Profit'' 

"Supplier Profit 
Margin" 

"Suppller 
Representative" 

"Supplier Software" 

"Supplier Solution" 

"Supplier System" 

"Supplier Termination 
Event" 

Supplier Software that is not Supplier COTS Software; 

has tt,e meaning given in Clause HS.1 (Authority Cause); 

all directors, officers, employees, agents, consultants and 
contractors of the Supplier and/or of any Sub-contractor engaged in 
the performance of the Supplier's obligations under this Agreement; 

the difference between the total Fees (in nominal cash flow terms 
but excluding any deductions paid or payable to the Authority under 
this Agreement) and total Costs (in nominal cash flow terms) paid or 
payable to the Supplier .under this Agreement: 

in relation to a period, the Supplier Profit for: the relevant period 
divided by the total Fees over the same period and expressed as a 
percentage; 

the representative appointed by the Supplier pursuant to Clause 
01 .3 (Representatives); 

software which Is proprietary to the Supplier (or an Affiliate of the 
Supplier) and which Is or will be used by the Supplier for the 
purposes of providing the Services; 

the Supplier's solution for the Services set out in Schedule 4.1 
(Supplier Solution) including any Annexes of that Schedule; 

the information and communications technology system used by the 
Supplier in implementing and performing the Services including the 
Software, the Supplier Equipment, configuration and management 
utilities, calibration and testing tools and related cabling (but 
exduding the Authority System); 

(a) the occurrence of three (3) Defaults in any six (6) month 
period; 

(b) the Supplier committing a material Default which is 
irremediable; 

(c) as a result of the Supplier's Default, the Authority incurring 
Losses in any Contract Year which exceed eighty percent 
(80%) of the value of the aggregate annual liability cap for that 
Contract Year as set out in Clause G1 .6(a) (Financial Limits); 

(d) a Remedial Adviser Failure; 

(e) a Performance Improvement Plan Failure; 

(f) where a right of termination is expressly reserved in this 
Agreement, including pursuant to: 

(i) Clause F4 (IPRs Indemnity); 

(ii) Clause J5.6(b) (Prevention of Fraud and Bribery); and/or 

(iii) Paragraph 6 of Schedule 7.4 (Financial Distress); 

36 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 1 

(lv) Paragraph 12 of Part 2 to Schedule 8.6 (Service 
Continuity Plan and Corporate Resolution Planning); . 

(g) the representation and warranty given by the Supplier. 
pursuant to Clause A3.2(i) (Warranties) being materially untrue 
or misleading; 

{h) the Supplier committing a material Default under Clau'se C10 
(Promoting Tax Compliance) or failing to provide details of 
steps being taken and mitigating factors pursuant to Clause 
C10 (Promoting Tax Compliance) which In the reasonable 
opinion of the Authority are acceptable; 

(I) the Supplier committing a material Default under any of the 
following Clauses: 

(i) Clause B2.5(j) (Services); 

(ii) Clause F8 (Protection of Personal Data); 

(iii) Clause F7 (Transparency and Freedom of Information); 

(iv) Clause F6 (Confidentlality); and 

(v) Clause J1 {Compliance); and/or 

in respect of any security requirements set out in Schedule 2.1 
(Services Description) or the Baseline Security Requirements; 
and/or 

in respect of any requirements set out in Schedule 9.1 (Staff 
Transfer); 

(j) Not used; 

(k) an Insolvency Event occurring in respect of the Supplier or the 
Guarantor: 

(I) the Guarantee ceasing to be valid or enforceable for a.ny 
reason (without the Guarantee being replaced with a 
comparable guarantee to the satisfaction of the Authority with 
the Guarantor or with another guarantor which is acceptable to 
the Authority); 

(m) a Change of Control of the Supplier or a Guarantor unless: 

(I) the Authority has given Its prior written consent to the 
particular Change of Control, which subsequently takes 
place as proposed; or 

(ii) the Authority has not served its notice of objection within 
six (6) months of the later of the date on which the 
Change of Control took place or the date on which the 
Authority was given notice of the Change of Control; 

(n) a Change of Control of a Key Sub-contractor unless, within six 
(6) months of being notified by the Authority that it objects to 
such Change of Control, the Supplier terminates the relevant 
Key Sub-contract and ,:eplaces it with a comparable Key Sub­
contract which is approved by the Authority pursuant to Clause 
E2.10 (Appointment of Key Sub-contractors); 
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"Supply Chain 
Transparency Report'' 

"Tender'' 

"Tender Customer 
Service Standards" 

"Tenn" 

"Tennination 
Assistance Notice" 

"Termination 
Assistance Period" 

"Termination Date" 

"Tennlnatlon Notice" 

"Termination Payment" 

"Termination Services" 

(o) any failure by the Supplier to enter into or to comply with an 
Admission Agreement under the Annex to either Part A or Part 
B of Schedule 9.1 (Staff Transfer); 

(p) the Authority has become aware that the Supplier should have 
been excluded under Regulation 57(1) or (2) of the Public 
Contracts Regulations 2015 from the procurement procedure 
leading to the award of this Agreement; or 

(q) a failure by the Supplier to comply in the performance of the 
Services with legal obligations in the fields of environmental, 
social or labour law. 

means the report provided by the Supplier to the Authority in the 
form set out in Annex 4 of Schedule 8.4 (Reports and Records 
Provisions); 

the Supplier's response to the ITT and which, for the avoidance of 
doubt, Includes any post-tender clarifications made by the Supplier 
to the Authority prior to the Effective Date (''Tender Clarification"); 

any Customer Service Standards proposed by the Supplier In the 
Tender which must be equal to or greater than the Specification 
Customer Service Standards; 

the period described in Clause B 1.1. 

has the meaning given in Paragraph 5.1 of Schedule 8.5 (Exit 
Management); 

In relation to a Termination Assistance Notice, the period specifi!ad 
In the T ermlnation Assistance Notice for which the Supplier is 
required to provide the Termination Services as such period may 
be extended pursuant to Paragraph 5.2 of Schedule 8.5 (Exit 
Management); 

the date set out In a Termination Notice on which this Agreement (or 
a part of It as the case may be) is to terminate; 

a written notice of termination given by one Party to the other, 
notifying the Party receiving the notice of the intention of the Party 
giving the notice to terminate this Agreement (or any part thereof} 
on a specified date and setting out the grounds for termination; 

the payment determined in accordance with Schedule 7 .2 
(Payments on Termination); 

the services and activities to be performed by the Supplier pursuant 
to the Exit Plan, including those activities listed in Annex 1 of 
Schedule 8.5 (Exit Management), and any other services required 
pursuant to the Termination Assistance Notice; 
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11Termsand 
Conditions" 

"Third Party 
Beneficiary" 

"Third Party COTS 
IPRs" 

"Third Party COTS 
Software" 

"Third Party IPRs" 

.. Third Party 
Non-COTS IPRs" 

.. Third Party 
Non-COTS Software" 

"Third Party 
Provisions" 

"Third Party Software" 

1'Transfening Assets" 

1'Total Outcome Fails" 

"Transferring 
Authority Employees" 

"Transferring Fonner 
Supplier Employees" 

these terms and conditions of contract and its accompanying 
schedules and any appendices or annexes to the terms and 
conditions and schedules which form part of the Agreement; 

has the meaning given In Clause J9.1 (Third Party Rights); 

Third Party IPRs that: 

(a) the supplier makes generally available commercially prior to the 
date of this Agreement {whether by way of sale, lease or 
iicence) on standard terms which are not typically negotiated by 
the supplier save as to price; and · 

(b) has a Non-trivial Customer Base;_ 

Third Party Software (including open source software) that: 

(a) the supplier makes generally available commercially prior to the 
date of this Agreement (whether by way of sale, lease or 
licence) on standard terms·which are not typically negotiated by 
the supplier save as to price: and 

(b) has a Non-trivial Customer base; 

Intellectual Property Rights owned by a third party but excluding 
Intellectual Property Rights owned by the third party subsisting in 
any Third Party Software: 

Third Party IPRs that are not Third Party COTS IPRs; 

Third Party Software that is not Third Party. COTS Software; 

has the meaning given in Clause J9.1 (Third Party Rights); 

software which is proprietary to any third party (other than an Affiliate 
of the Supplier) or any Open Source Software which in any case is, 
will be or is proposed to be used by the Supplier for the purposes of 
providing the Services; 

has the meaning given in Paragraph 6.2(a) of Schedule 8.5 (Exit 
Management); 

in respect of Outcome Payments, shall be the total number of 
Outcome Fails, Outcome Technical Fails and Paid Unable to Validate 
Outcomes identified by the Authority in the relevant Outcomes 
Sample or Compliance Check (as determined by the Authority); 

has the meaning given In Schedule 9.1 {Staff Transfer); 

has the meaning given in Schedule 9.1 (Staff Transfer): 
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"Transferring Supplier 
Employees" 

"Transparency 
lnfonnatlon" 

"Transparency 
Reports" 

11UK" 

"UK GDPR" 

"UK Publlc Sector 
Business" 

"UK Public Sector / 
CNI Contract 
lnfonnatJon" 

"Unlversal Credit" 

"Un recovered 
Payment" 

"Unsupported 
Services" 

"Updates" 

"Valid" 

"Vlrtual Standard 
Holistic Assessment" 

"Virtual Standard 
Holistic Assessment 
Outcome" 

"Virtual Standard 
Holistic Assessment 
Outcome Payment" 

"Universal Credit" 

has the meaning given in Schedule 9.1 (Staff Transfer); 

has the meaning given in Clause F7.1 (Transparency and Freedom 
of lnformaUon); 

has the meaning given in Schedule 8.4 (Reports and Records 
Provisions}; 

the United Kingdom; 

the UK General Data Protection Regulation; 

means any goods, service or wor1<s provision to UK public sector 
bodies, inciudlng Central Government Departments and their arm's 
length bodies and agencies, non-departmental public bodies, NHS 
bodies. local authorities, health bodies, police, fire and rescue, 
education bodies and devolved administrations; 

means the information relating to the Supplier Group to be provided 
by the Supplier In accordance with Paragraphs 11 to 13 and 
Appendix II of Part 2 of Schedule 8.6 (Service Continuity Plan and 
Corporate Resolution Planning); 

the Government initiative of that name; 

has the meaning given in Schedule 7.2 (Payments on Termination); 

shall have the meaning set out in Clause C9.2; 

In relation to any Software and/or any Deliverable means a version 
of such item which has been produced primarily to overcome 
defects in, or to improve the operation of, that Item; 

in respect of an Assurance, has the meaning given to it in 
Paragraph 11.7 of Part 2 to Schedule 8.6 (Service Continuity Plan 
and Corporate Resolution Planning); 

has the meaning given to it in the Specification; 

an Outcome in respect of a Virtual Standard Holistic Assessment; 

the fee as set out in Schedule 7.1 (Fees and Payment) payable by 
the Authority to the Supplier on achievement of a Virtual Standard 
Holistic Assessment Outcome and which shall be payable in 
accordance with the requirements of the Agreement; 

the government Initiative of that name: 
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"Upgrades" 

"VAT" 

"VCSE" 

"Working Day" · 

any patch, New Release or upgrade of Software and/or a 
Deliverable, including standard upgrades, product enhancements, 
and any modifications, but excluding any Update which the Supplier 
or a third party software suppNer (or any Affiliate of the Supplier or 
any third party) releases during the Term; 

value added tax as provided for in the Value Added Tax Aet 1994; 

means a non-governmental organisation that is value-driven and · 
which principally reinvests its surpluses to further social, 
environmental or cultural objectives; 

any day other than a Saturday, Sunday or public holiday in England 
and Wales. 

◄1 
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SCHE.DULE 2: 1 - SERVICES DESCRIPTION (SPECIFICATION) 

Description of the Services 

The Supplier will comply with the detail set out within the following additional documents which shall 
be deemed to be. incorporated Into this Agreement 

-

Dpcument Desc;rtption 

Specification Dated 2 December 2022 and Issued on the E-Procurement System as 
part of the ITT on 5 December 2022, a copy of which is attached at 
Annex A to this Schedule 2.1. 

Q&A Log (Q&A) Response to the Q&A Log during the period 5 December 2022 to 14 
December 2022, as posted by the Authority on the E-Procurement 
System on 16 December 2022 at 13:27, a copy of which Is attached at 
Annex B to this Schedule 2.1. 

• 
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Annex A: Specification 

• Department 
for Work& 
Pensions 

Specification for 
AtW Holistic Assessments 

r 

Date: 2 December 2022 

3 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.1 

C.ontents 

Section 1 : Overview ............................................................................................................. .. 6 

Definitions and interpretation ... .......................................... ................................................. 6 

Introduction to Access to Work .............................. .. ........................................................... 6 

Critical Success Factors ..................................... ...... ..................... .... .................................. 7 

Delivery Location ................................................................................................................ 8 

Volumes ............................................................... .............................................................. 8 

Section 2: Service Requirements ................................................ ...... ................................... 10 

Design and content ................................................................. ......................................... 10 

Types of Holistic Assessment ..................... .................................................. ................... 11 

Out of Scope of this Specification ... ................................................................................. 14 

Assessors .......................................................... ............................................................... 14 

Supplier's Staff ................................................................................ ................. ............ .... 15 

Quality ................................................................ .............................................................. 18 

Provider Referrals and Payment system {PRaP) .............. .............................. : ................ 18 

Working with the Authority ...................................................... ......... ................................ 19 

Management Information ............................................................. ....... ............................. 19 

Enquiries and Complaints ................. ...... ............................................ ............................. 20 

Contract Management. .......................... ............. .......... ............................................ ........ 21 

Security ......... ..................................................... .... .......................................................... 21 

DWP Customer Charter .................................................................................................. . 22 

Social Value ....... .................................... ........................................................... .... ........... 22 

Section 3: The Commercial Approach ............ ........................ .. ........................................... 23 

Anticipated Contract Value ....................................................... ........ ................................ 23 

Working with Small and Medium Enterprises ................................................................... 23 

Section 4: Delivery Expectations .... ................................. .. .......................... ........................ 24 

Introduction ............................................................................... : ...................................... 24 

Key Performance Indicators .................................... .................................................... ..... 24 

Publication of Key Performance Indicators (KPls}.. ............... ...................................... ..... 25 

Customer Insight ...... ................................................. .... .. ................................................. 26 

Performance Management. ..................... ...... .... ............................................................... 26 

Section 5: The Funding Model ............. .-.................................................... ......................... .. 30 

Outcome Payment ............................................................................ ............................... 30 

4 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.1 

Section 6: ~ssurance and Governance .............................................. ............... : ........ : ........ 31 

The Department's Code of Conduct.. ............................................... : .............. ..... ............ 31 

The Disability Confident Schema ............. ................................................... .................... :31 

Life Chances Through Procurement (LCTP) ................ : ................................................... 31 

Annex 1: Customer Journey ........ .................................................. .............. ........... _ .. .......... 33 

Annex 2 - Holistic Assessment Referral Form ........................................................ ............ 35. 

Access to Work ................................................................................................................ 35 

Holistic Assessment Referral Form ......................... ......................................................... 35 

Annex 3a - Holistic Standard Assessment Report .............................................................. 39 

Access to Work ................................................................................................... _ ............ 39 

Holistic Standard Assessment Report .......................................................... : ................... 39 

Annex 3b - Holistic Enhanced Assessment Report ............................................................. 46 

Access to Work ................................................................................................................ 46 

Holistic Enhanced Assessment Report .......... .................................................................. 46 

· Annex 4 - Standards ........................... ........................... ............ ......................................... 54 

Annex 5: Definitions ........................................ : ................. .................................................. . 59 

Arin ex 6: Other Additional Information ................................................................................. 63 

5 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.1 

Section 1: Overview 

Definitions and Interpretation 

Unless the context otherwise requires, the following shall apply in this Specification: 

- the defin'itions set out In Annex 5 to this Specification 
- the definitions and rules of interpretation set out in the Section A and Schedule 1 of 

the Agreement. 

Introduction to Access to Work 

1. The Access to Work (AtW) programme is a Jobcentre Plus discretionary grant 
scheme that has been in existence since 1994. It assists disabled people who are in 
paid employment, self-employed or participating in a Jobcentre Plus agreed 
Job/Work Trial which may have already commenced or is due to commence, by 
providing practical support to overcome work related obstacles resulting from their 
disability. Support is also available for young disabled people to enable them to take 
up an offer of a work experience placement. 

2. The AtW programme provides advice, a possible assessment of a person's disability 
needs in the workplace and, if required, a financial grant towards the cost of any 
necessary support. 

3. AtW is not means tested and can fund up to £65,1 80 (2022/23) worth of flexible, 
personalised support per person per year towards disability related extra costs in the 
workplace that are beyond standard reasonable adjustments. It does not replace an 
Employer's duty under the Equality Act to make reasonable adjustments. 

4. Disabled people across England, Scotland and Wales form a highly diverse 
population from all age groups and across the income and education spectrum. The 
effect a disability has on a person is also very subjective so everyone should be 
treated on an individual basis. 

5. Where further information is required prior to a decision on awarding a grant, a DWP 
Case Manager may seek a Holistic Assessment Report through the Holistic 
Assessment. 

6. Prior to the Covid_-19 pandemic, all assessments were conducted face-to-face in the 
wor1(place. In response to the pandemic, it was agreed in April 2020 to allow 
assessments to be conducted virtually via telephone and/or video link, in addition to 
the face-to-face assessment, to ensure service delivery continued safely and 
effectively. Virtual assessments have been retained in addition to face-to-face 
assessment delivery. 
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The AtW: HA Contracts will ensure Customers make informed choices on tlleir 
preference for assessment type (Virtual Standard Holistic Assessment or Face-to:­
Face Standard Holistic Assessment). 

In June 2022, DWP commenced a proof of concept called Access to Work Plus 
(AtW+}; supporting disabled people who have high in-work support needs that are in 
excess. of the current scheme, and for the first time, offering support to Employers 
who are willing to adapt workplaces and / or job roles. As part of the AtW: HA · 
Contracts this will be a new assessment type (Enhanced Holistic Assessment). All 
Enhanced Holistic Assessments will need to be conducted face-to-face with the 
Customer and Employer. 

9. To receive AtW support the Customer must meet the AtW eligibility criteria. Further 
information on eligibility to AtW can be found at https://www·.gov.uk/access-to-work. 

10. A DWP Case Manager will check the eligibility of all Customers applying for Access 
to Work. 

Custome·r Journey through Access to Work 

11. The diagram below provides high level customer journey through Access to Work 
from initial contact to grant payment. More detail is provid~d in Annex 1. 

Access to Work Holistic Assessment Customer Journey 

~.........,,... ... 
r...io-d bf DWP c ... 
Manago, 

8All#ollgliat,dwch 
~ 

0 . HolldcA­
.,,._...,. -......i. 
.... eu-.... -
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Critical Success Factors 
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12. Below are DWP's internal Critical Success Factors (CSFs) for the Programme which 
will t;>e used by DWP to determine the overall effectiveness of the Programmer 

CSF1 The Holistic A~sessment. provides an efficient and effective service, 
delivering high quality recommendations and support mechanisms to 
address workplace needs for people who have a disability or health 
condition, tailored to each Customer's circumstances. -

CSF2 Recommendations dellver clear, suitable, and expert solutions which 
demonstrate value for money, and support customers to start, stay and 
succeed in work; contributing towards reducing the Disability 
Employment Gap. Recommendations are over and above the 
Emolover's obligation within the Eaualitv Act. 

CSF3 Customers will be able to make an informed choice on the delivery 
mode of their Holistic Assessment, ensuring all Access to Work 
Customers receive an excellent service from DWP and the Suoolier. 

CSF4 The DWP and Supplier will maximise return on the spend by ensuring 
value for monev is achieved durina the life of each commercial contract. 

CSF5 The service will meet Cabinet Office requirements applicable for all 
grants, ensuring all funding is used as intended and any misuse of 
fundinQ or fraudulent activitv is identified. 

CFS6 The service will be evaluated and monitored to ensure Customers have 
been supported to start, stay, and succeed in work, increasing their 
financial resilience 

Delivery Location 

13. DWP are looking to award two AtW: HA Contracts covering England, Scotland, and 
Wales. 

Volumes 

14. Previous volumes: The total number of Assessments for the period from April 2017 
up to the end of March 2022 are as follows. 

Apr 17 Apr18 Apr19 Apr20 Apr21 
to to to to to 

Mar18 Mar 19 Mar20 Mar21 Mar22 
No.Of 
Assessments 14,140 15,150 16,980 13,610 12,530 
Completed 

N.B. flgures taken from AtWStaUstlcs. YNI'$ 'Apr20 to Mar 21' and 'Apr 21 to Mar 22' hnpacted by respons. 
to Covld 19. • 

15. More detail and breakdown of historic applications and referrals to Access to Work is 
available on Access to Work statistics - GOV.UK (www.gov.uk). 
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16. Future volumes: Indicative four-year annual volumes for the whole AtW: HA service 
are Included in the table below. It should be noted that the demand led nature of the 
AtW programme means volumes may fluctuate and the successful AtW: HA 
Suppliers will need to be capable of managing such fluctuations and unpredictable 
demand. 

otal volumes for Yr1 Yr2 Yr3 Yr4 
he initial 4 Years June 23- June 24- June 25- June 26 Total 

ear Ma 24 Ma 25 Ma 26 Ma 27 
al 

llstic 
ssessment 15,83 66,721 

tandard Face-to-
ace Hollstlc 3,959 4,3 16,67 
ssessment 

nhanced Hollstlc 650 5,00 
ssessment 

20,44 8840 

17. Indicative four-year annual volumes per each AtW: HA Contract are included In the 
table below (the Authority will endeavour to refer equal numbers of customers to 
each AtW: HA Supplier, according to National Insurance Number (subject to 
paragraph 4 of Section 2, as set out in paragraph 3 Section 2, and so these 
represent the numbers in the table at paragraph 16 above divided by two). 

otal volumes for Yr1 Yr2 Yr3 Yr4 
e initial 4 June 23- June 24- June 25- June 26 Total 

ears per Contract May24 May25 May26 May27 
lit b contract ear 

tandard Virtual 
Holistic 

ssessment 7,91 8,197 33,361 

tandard Face-to-
ace Holistic 2,04 2,11 8,340 
ssessment 

nhanced Holistic 55 770 2,50 
ssessment 
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[otal 10,22~ 10,796! 11,3661 11,81~ 

18. The Authority does not guarantee any volumes of work within either AtW: HA 
Contract. 

Section 2: Service Requirements 

Design and content 

1. A Holistic Assessment shall be undertaken and consider all aspects of the 
Customer's disability and explore all relevant factors that ~mpact on their Workplace 
barriers. The Holistic Assessment shall document how to overcome these by 
providing a range of solutions for the individual's needs. 

2. The Authority shall enter into two AtW: HA Contracts that together, will deliver the 
specified services in England, Scotland and Wales. 

3. The Authority will endeavour to refer Customers in equal numbers to each of the 
two AtW: HA Suppliers. Subject to paragraph 4 of this Section 2, Referrals will be 
split based on the last two digits of a Customers' National Insurance Number; 
Customers with a National Insurance number ending between 00 to 49-will be 
referred to Supplier A and Customers with a National Insurance number ending 
between 50 to 99 will be referred to Supplier B. 

4. In exceptional circumstances, the Customer may request the DWP Case Manager 
to make the referral to the alternative A TW: HA Supplier. 

5. A summary of the scope of the services required is as follows: 

• By providing the Supplier with a Holistic Assessment Referral Form (see Annex 
2), the Authority will instruct the Supplier to conduct a Holistic Assessment within 
the specified timescale. A Holistic Assessment can be one of the following; 

o Virtual Standard Holistic Assessment 
o Face-to-Face Standard Holistlc Assessment 
o Face-to-Face Enhanced Holistic Assessment 

• During the Assessment, the Supplier will complete a Holistic Assessment Report 
for either a Standard Holistic Assessment (see Annex 3a) or for an Enhanced 
Holistic Assessment (see Annex 3b) and forward to the Authority following 
Assessment within the specified timescale. 
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• The Supplier will ensure that Assessors carrying out Holistic Assessments are 
suitably qualified, have appropriate impairment expertise and are ~ble to assess 
Customers' varying needs. 

• The Supplier will collate and supply Management Information as specified In this 
Agreement. 

• The Holistic Assessment Report (see example templates at Annex 3a and Annex 
3b) is the basis on which the Authority's DWP Case-Manager decides the best 
possible solution for the Customer. It must therefore meet the minimum standards 
specified at Annex 4. 

Types of Holistic Assessment 

6. Under the AtW: HA Contracts, there will be a delivery model of both Virtual 
Standard Holistic Assessment and Face-to-Face Standard Holistic Assessments 
that allows preference for the Customer. 

7. Under the AtW: HA Contracts, unless an Enhanced Holistic Assessment is 
required, Customers are able to indicate their preferred assessment delivery 
method, which offer-s freedom and flexibility and empowers Customers to make 
decisions that impact their needs and deliver the right outcomes. If the Customer 
cannot decide on the assessment type, Virtual Standard Holistic Assessment will 
be selected as default. 

8. • This blended appro~ch using two types of standard Holistic Assessments will have 
beneficial outcomes for Customers and the Authority as it is anticipated that more 
assessments will be able to be conducted within shorter timeframes. . 

9. Standard Holistic Assessment: The Standard Holistic ~ssessment Report (see 
Annex 3a) is to be used for either a; 

10. 

• Virtual Standard Holistic Assessment; or a 
• Face-to-Face Standard Holistic Assessment. 

Following receipt of the Holistic Assessment Referral Form (see Annex 2) from the 
Authority, the Assessor must discuss the type of Assessment with the Customer 
and confirm whether the Customer's choice of a Virtual Standard Holistic 
Assessment Report or Face-to-Face Standard Holistic Asse$sment Is most 
appropriate. 
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11. Enhanced Hollstlc Assessment: The Enhanced Holistic Assessment Report 
(Annex 3b) is ~quired for Customers who have the greatest barriers to work and 
require greater in-depth conversations with Employers due to their complex needs 
and support requirements. 

12. In addition to the activity that would be carried out as part of a Standard Holistic 
Assessment, the Enhanced Holistic Assessment entails the Assessor reviewing 
and discussing how the Customer's job role and/or work environment has been 
adapted already. The Enhanced Holistic Assessment will involve mandatory 
conversations with Employers and a review of the whole work environment (a 
Standard Holistic Assessment only assesses the individual's workstation area). 

13. The groups of existing Customers that will be covered by Enhanced Holistic 
Assessment include Customers who are admitted to the following 
schemes/arrangements: 

• Atw Transitional Employment Support Grant (TESG): Since 1 April 2019, 
the AtW Transitional Employer Support Grant (TESG) has been available to· 
each employee who was in a Work Choice Protected Place on 31st March 
2019 and continued in employment within a Supported Business. 

• Access to Work Plus (AtW+): AtW+ is an extension of AtW to open up 
employment opportunities for disabled people who have the greatest barriers 
to employment and to encourage Employers to think differently about their 
vacancies and how they could be flexed to open up employment opportunities 
for disabled people. AtW+ provides additional support for Employers who are 
willing to do more and adapt Workplaces and flex job roles; and/or introduces 
new personal support elements that are in excess of standard AtW. 

• Supported Internship (SI): Supported Internships are a structured, work­
based study programme for 16 to 24-year-olds with Special Educational 
Needs or Disability (SEND), who have an education, health and care (EHC) 
plan. The core aim of a Supported Internship study programme is a 
substantial work placement. facilitated by the support of an expert job coach. 
Supported interns are enrolled and supported by a learning provider, for 
example, a school or college, but spend most of their learning time - typically 
around 70% - in a Workplace. For the AtW: HA Contracts the referrals for SI 
will be for Wales only where a Statement of Special Needs is not currently 
i$sued. 

During the term of this Agreement, the Authority reserves the right to include 
additional groups of Customers for whom an Enhanced Holistic Assessment Is 
required, in addition to those above. 

14. A high-level overview of the three Holistic Assessment types is provided In the 
table below. 
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Virtual Standard Holistic Face-to-Face Standard Enhanced Holistic 
Assessment Holistic Assessment Assessment 

The Customer provides The Assessor visits the The Assessor visits the 
their own representative Workplace to examine the Workplace to understand 
who will assist where workstation and is required and review the Customer's 
required during the Holistic to take measurements, workstation and the whole 
Assessment e.g. to take anthropometrics and working environment 
workstation measurements environment dimensions 

e.g. wheelchairs, powered 
chair, scooters, ergonomic 
seating/specialist 
chairs and desk or I, 

workstation requirements 

Employer conversation Is Employer conversation is Employer conversation is 
voluntary voluntary mandatory to enable the 

Assessor to ascertain 
reasonable adjustments 
already in place and 
consider job carving or 
additional job task support 
to support the Customer 

The Customer can clearly The Customer has multiple The Customer has multiple 
articulate the impact their and/or complex Workplace and complex Workplace 
disability or health needs and is not able to needs and the Assessor 
condition has on their articulate the impacts of requires additional time to 
ability to carry out 1heir job their disability or health undertake the assessment' 
role condl.tion I 

To be considered in For all Supported 
circumstances where the Internships where the 

Ii working environment is Customer requires . perceived to be 'non additional advice where a 
uniform' such as Statement of Special 
Agricultural/ Farming, Educational Needs is not 
Fishery or Coastal and Issued. 
Outdoor or Physical . 
Tasking For all new and review 

applications to the 
To be considered for Transitional Employer 
assessments involving Support Grant (TESG) 
hearing conditions / 
impairment / deaf in For all applications to 
circumstances where a Access to Work Plus 

I • 

Customer Is not able to 
access captioning on video 
calls and/or technoloav or 
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I human support not 
available 

Out of Scope of this Specification 

15. As part·of the At'N: HA Contract, the Supplier must not: 

• Perform AtW: Holistic Assessments in any geographical territory other than 
England, Scotland and Wales; 

• Comment upon or provide advice to the Customer about any aspect of the AtW 
programme or potential decision on their pending applicatlon as to what the 
outcome may be; 

• Provide work related support for Customers with regard to mental health 
provision. Mental health support will not be covered by the AtW: HA Contracts; 

• Deliver any equipment or any training that may be recommended within the 
Holistic Assessment Report; 

■ Provide driving assessments; 

• Directly or indirectly market or promote any services to Customers. 

Assessors 

16. The Authority will require the Assessors to: 

- I 

• contact the Customer and Employer (unless otherwise indicat~ on the Holistic 
Assessment Referral Form) to make an appointment and record the appointment 
on PRaP within two (2) Working Days of Referral; 

• undertake Holistic Assessments. Recommendations made must be designed to 
overcome work-related barriers relevant to the Customer's disability; 

• demonstrate a sound understanding of the disability issues experienced by 
Customers and be able to identify appropriate options for support to address the 
barriers In Customers' Workplace; 

• provide advice and guidance on technical and ergonomic issues; 

• have a thorough understanding of what the Customer can be expected to do 
independently and record such advice in the 'Progression planning' section of the 
Holistic Assessment Report; 
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• have a thorough understanding of the range of solutions available to support tt)e 
Customer in the Workplace. The Assessor needs to have the knowledge to be 
able to provide three quotes for the recommended solutions in the Holistic 
Assessment Report, 

• produce a Holistic Assessment Report that must be received by the Authority 
within; 

o eight (8) Working Days of Referral (Virtual Standard Holistic Assessment); 
o ten (10) Working Days of Referral (Face-to-Face Standard Holistic 

Assessment); 
o twelve (12) Working Days of Referral (Enhanced Holistic Assessment}. 

Supplier's Staff 

17. The Supplier shall; 

■ provide suitably qualified Assessors with appropriate expertise. Assessors must 
have a minimum of one (1} year's relevant experience delivering similar services 
in a vocational setting. The Supplier is responsible for ensuring that Assessors 
engaged on this Agreement have the necessary competencies including, but not 
limited to; 

o excellent communication skills, both written and verbal; 

o proven skills and knowledge to deal effectively with people with 
disabilities; 

o the ability to work under Instruction and within a team; 

o the ability to establish appropriate relationships with Customers and 
Employers; 

o the ability to understand and follow policies and procedures relating to 
confidentiality; 

o an awareness of safeguarding vulnerable adults; 

o a basic understanding of health and safety issues. 

• ensure that Assessors are screened and vetted In accordance with the HMG 
requirements described in HMG personnel security controls - GOV.UK 
(www.gov.uk). 
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• ensure that Assessors and other staff that have direct dealings with Customers 
cqmply with legislation relating to safeguarding and protecting vulnerable gr.oups. 
The Supplier must ensure and provide evidence that such staff are fully vetted 
and have passed a Disclosure Barring Service check prior to commencing 
working with AtW Customers; 

• provide and fund appropriate Continuing Professional Development (CPD) of 
Assessors In their area of expertise at no extra cost to the Authority. Such·activlty 
must not Interfere with or interrupt the Supplier's obligations and delivery. The 
Supplier must have systems in place to share and improve best practice and shall 
make available on request by the Authority evidence of their Staff's CPO; 

• undertake the Assessments and provide a single Holistic Assessment Report for 
each Referral within the timescales specified by the Authority; 

• be able to respond to the fact a Customer's Workplace could be, depending on 
the type of employment, at an office, a factory or the Customer's home (this list is 
not exhaustive). Details of the location where the Holistic Assessment is to take 
place will be provided on the Holistic Assessment Referral Form; 

• be able to respond to the fact that a Customer may have more than one regular 
place of work e.g. hybrid working or split-site offices. Wherever possible, the 
HoJistic Assessment Report should capture requirements for the job role for ~II 
places of work in one Holistic Assessment Report. If a subsequent or additional 
visit to premises Is necessary to enable full completion of the Holistic Assessment 
Report across all sites, the DWP Case Worker will provide instruction on what 
action to take. This may include the Authority providing the Supplier with another 
Referral for the alternative Workplace, with tt,e second Assessment paid at the 
relevant rate; 

• meet any reasonable requests made by Customers to accommodate additional 
needs at no extra cost to the Authority. Additional needs include but are not 
limited to, an Assessor of the same gender as the Customer; an interpreter or a . 
signer capable of British Sign Language. When an additional need is identified at 
the Initial contact meeting and it is not practical to accommodate It Immediately, 
the Supplier shall ensure that an alternative appointment Is arranged and held 
within two (2) Working Days and shall ensure that the Customer's additional need 
is accommodated at all relevant future scheduled appointments/ interventions: 

• do the following within the specified timescales, should the Customer not attend 
their appointment: 

o record the reason given for the cancellation and report with Ml, and; 

o notify the DWP Case Manager that the appointment has been cancelled, 
and: 
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o schedule a new appointment with the Customer. 

• ensure that all staff engaged on this Agreement are fully trained and capable to 
perform the work with which they are tasked. In particular, staff must be 
conversant with the operating procedures of the Authority and how to deal with 
Customers; 

• ensure that Staff communicate in a professional, effective and courteous manner 
at all times when liaising with Customers; 

• ensure that Staff do not use any prohibited or controlled substances on duty. Staff 
that are, or appear to be, under the influence of alcohol, prohibited substances or 
abusing controlled substances shall not be permitted to provide the Service. The 
Authority reserves the right to instruct the Supplier not to use an Assessor 
again. In the event of any dispute the decision of the Authority Representative 
shall be final; 

• complete a single Holistic Assessment Report (irrespective of the number of 
Assessors involved in the Assessment) to the standard specified in Annex 4 and 
return it, electronically encrypted, to the Authority's specified e-mail address; 

• be responsible for implementing a quality control process designed to ensure that 
Holistic Assessment Reports are completed to the standard specified; · 

• provide a telephone Help Desk that will be the contact point for the Authority .and 
Customers. The Help Desk must; 

o provide an adequately staffed telephone service between the hours of 
08:30 and 17:30 (Monday to Friday); 

o answer all telephone calls within ten rin~s; 

o call Customer or the Authority back within three hours if enquiries 
cannot be concluded immediately; 

o monitor their own response rates and be able to demonstrate that the 
specified levels of service are being met; 

a provide an electronic means of contact (i.e., an email address/es) for 
accessibility purposes and acknowledge receipt of enquiries. 

• process requests made by Customers or the Authority and be able to 
demonstrate that they are p·noritised and processed in an efficient, quick and 
customer-focused and cost-effective manner; 
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• . attend ad Hoc meetings as and when required on the Authority's premises. At 
least three (3) Working Days' notice will be given by the Authority; 

• attend periodic meetings with the Authority Representative to discuss 
performance (minimum monthly frequency); 

• have a risk management process in place which is subject to review and approval 
by the Authority Representative on a monthly basis. 

Quality 

18. The Supplier shall ensure that each Holistic Assessment Report is to be completed 
to the specified standard In Annex 4 of this Specification; 

19. Any Holistic Assessment Report supplied to the Authority that is deemed by the 
Authority as being not to the standard specified in Annex 4 of this Specification 
must be resubmitted at the Supplier's expense within one (1) Working Day of return 
by the Authority; 

20. The Authority shall specify the reason for the Holistic Assessment Report being 
returned for re-work as not to the standard specified in Annex 4 ; 

21. Holistic Assessment Reports returned for re-work shall be provided to the standard 
specified In Annex 4 and the specified timescales and returned by encrypted email 
to the DWP Case Manager; 

22. The Supplier shall ensure that it has robust arrangements in place for managing 
and monitoring service delivery to ensure that the provision is of a sufficiently high 
quality. 

Provider Referrals and Payment system (PRaP) 

23. DWP Case Managers will be the sole source of referral, and Suppliers are not 

expected to recruit Customers externally. 

24. Referrals will be received by the Supplier via PRaP and the Supplier will use PRaP 
to record Customer activity. The Supplier will therefore need to have met relevant 
security requirements before 5 June 2023 .. 

25. Payment for the provision will be via the PRaP system. Information on referrals and 
payments is included in the Provider Guidance. 

18 

• 



• 
DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.1 . 

26. Direct access to PRaP will be limited to Ar.IV: HA Suppliers. More inform~tlon on 
PRaP can be found. at: 

http://www.dwp.gov.uk/supplying-dwp/what-we-buy/welfare-to-work-services/prap/ 

27. The Supplier should ensure that payment requests for approved Holistic 
Assessment Reports are input to the PRaP system within one month of approval 
being given. 

Working with the Authority 

Management Information 

28. The Authority will use Ml presented by PRaP f<?r the on-going management of the 
Provision and for discussion with Providers. To further support active performance 
management of the contract, the Supplier will also be required to submit a Monthly 
Management Information Return (MMIR) to DWP. 

29. The MMIR is likely to include, but is not limited to, information such as: 

• For cancellation·s, a record of attempted Customer contact; 
• For cancellations, a record of all appointments offered to the Customer; 

• Details of the oldest case - number of days outstanding from referr~I and 
reasons for delay, and volumes outstanding at the end of each month; 

• The volume of cancellations made by the Provider in-month and year-to-date 
including reasons for cancellation and the date on which the Customer was re­
booked; 

• The volume of cancellations made by Customers in-month and year-to-date 
including reasons for cancellation and the date on which the Customer was re­
booked; 

• The top ten recommended solutions in-month and year-to-date; 

• The number of complaints handled by the Provider and time taken to resolve 
to Customer's satisfaction (in Working Days), in-month and year-to-date; 

• The number of complaints referred to the Authority in-month and year-to-date; 
• Anonymised details of the assessors engaged on the contract detailing their 

skills, experience, clearances and qualifications; 
• Details of the numbers and reasons where the Standard Holistic Assessment 

type has been changed from face-to-face to virtual or vice-versa. 

30. The Authority may amend and I or supplement the information it requires in the 
MMIR at any time, including but not limited to amendments to cover the Supplier's 
organisational structures and mechanisms for delivery of the Services. 
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31 . The Supplier shall allow DWP access to all Ml throughout the life of this Agreement 
and maintain all data as specified In this Agreement. 

32. As and when directed by the Authority or Authority Representative, a Supplier shall 
collect statistical data relevant to the Services being provided. The Staff shall make 
available for inspection all such records and work counts upon the request of the 
Authority within ten (10) Working Days. 

Enquiries and Complaints 

· 33. The Supplier must have an appropriate and effective complaints process across its 
whole supply chain to resolve Customers' complaints. The Supplier must explain its 
complaints process to the Customer in its first contact with them and make a clear 
reference to the independent Case Examiner (ICE) and their role, including contact 
details. More information regarding the Independent Case Examiner can be found 
in the Generic Guidance for DWP Providers document • Generic guidance for DWP 
providers - GOV.UK (www.gov.uk). The Supplier must seek to resqlve problerrys 
internally. 

34. The Supplier should refer to the Complaint Resolution Core Briefing Pack for 
Providers (a link to this pack is given in the Generic guidance for DWP providers -
GOV.UK (www.gov.uk)) and the DWP Customer Charter (see Section 2, paragraph 
45 of this Specification) when reviewing j ts processes. 

35. The Supplier must document any discussions and their outcomes, allowing the 
Customer to see and sign the record. The Custom·er will be told the outcome of 
issues raised by them through the complaints procedures. 

36. Where a Customer is unhappy about the service they receive from the Supplier 
and raises a complaint, the Supplier should ensure that it follows each step of its 
detailed process robustly in order to bring the complaint to a satisfactory 
conclusion. · 

37. After following all steps in the Supplier's process, it must include in its final 
response to the Customer a standard text which signposts the Customer to contact 
iCE should they wish to pursue their complaint. 

38. ICE will mediate between the Supplier and the participant to broker a resolution. It' 
a resolution cannot be agreed between either party, ICE will undertake a full 
investigation of the complaint. To ensure that a thorough investigation can take 
place, the Supplier must provide all the paperwork which relates to the complaint. 
The ICE office will ask for these when required. 
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39. The Supplier shall forward any information required for the Authority in «:>rder tb 
address or respond to the following; 

• Treat Official correspondence (Public (or 'Treat Official') correspondence 
consists of letters or emails from members of the public or organisations and 
is replied to by officials rather than minister); 

• Ministerial correspondence; 

• Freedom of Information requests 

• Par1iamentary questions; 

• Ministerial briefings; 

• Parliamentary Commissioner for Administration cases; 

• Press enquiries; 

• Other ad hoc queries from third parties. 

40. Any requests for information made directly to the Supplier by any organisation will 
be forwarded to the Authority and not replied to by the Supplier. 

Contract Management 

41 . Where the Supplier identifies problems relating to any aspects of the Services, they 
shall be responsible for ensuring that such problems are resolved In a manner 
approved by the Authority Representative. 

42. The Supplier shall report in writing to the Authority Representative any proposed 
changes to the way in which the Services are accessed or suggestions for 
improving the efficiency of the Services provided. Any change in connection with 
this paragraph shall be made in accordance with the Change Control Procedure 
(as defined in Schedule 1 (Definitions) of this Agreement. 

Security 

43. D~P has legal and regulatory obligations to verify that the providers it works with 
have a reasonable standard of security in place to protect Authority data and 
assets. DWP is committed to the protection of its information, assets and personnel 
and expects the same level of commitment from its providers (and sub-contractors 
if applicable). In order to protect the Department appr~priately, DWP has recently 
reviewed its Security Supplier Assurance process and requirements and has made 
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the applicable changes in line with industry good practice. These changes include 
but are no.t limited to: 

• Updated 'Security Schedule' (see Schedule 2.4 of this Agreement); 

• The completion of the 'Information Security Questionnaire' as part of the 
tender submission and annually thereafter, 

• Compliance with the DWP's relevant policies and standards, found at 
gov.uk; 

• Compliance to industry good practice such as 'ISO27001 ' and certification 
to 'Cyber Essentials'. 

44. Further information about DWP's security safeguards and requirements can be 
found in this Agreement. 

DWP Customer Charter 

45. DWP is committed to providing high quality and efficient services to our customers. 
The DWP Customer Charter sets out the standards that Customers can expect and 
what their responsibilities are in return. DWP are dedicated to raising the 
standards of all our contracted provision and require all providers and sub­
contractors to embed the principles of the Customer Charter into the services they 
deliver on DWP behalf. The customer charter can be found at: 
http://www.dwp.gov.uk/docs/customer-charter-dwp.pdf 

I 

Social Value 

46. The Supplier acknowledges that reduction of the disability employment gap is key 
to the Authority in the delivery of the Agreement. 

4 7. The Supplier shall: 

• carry out the actions and activities; and 

• ensure that its conduct in providing the Services and any other actions in 
connection with Agreement are reflective of the principles, 

set out in its response to question number 1.4. 7 of the invitation to bidders for the 
procurement of this Agreement, as set out in the Tender. 

22 

• 



• 
DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT- SCHEDULE 2.1 

Section 3: The Commercial Approach 

Anticipated Contr~ct Value 

1. Anticipated value for the Programme for the initial four years will be £14,200,000 
exc. VAT (£17,040,000 inc. VAT) across both AtW: HA Contracts. The 
aAnticipated Contract Value" for each AtW: HA Contract is therefore £7,100,000 
exc. VAT (£8,520,000 inc. VAT). 

2. Anticipated value for the Programme for the initial four years + additional two 
years will be £21,300,000 exc. Vat (£25,560,000 Inc. VAT) across both AtW: HA 
Contracts. · 

Working with Small and Medium Enterprises 

3. DWP is committed to supporting the Government's SME agenda by encouraging 
either direct or indirect spend with SME third party providers where It Is relevant 
to the contractual requirement and provides value for money. DWP therefore 
actively encourages providers to make their sub-contracting opportunities (if 
applicable) accessible to SMEs and Implement SME-friendly policies by: 

• opening their supply chain to SMEs by splitting requirements into smaller 
elements to make them more attractive to the SME market whilst bringing 
Innovation, flexibility and value for money; 

• advertising any sub-contracting opportunities where appropriate and. 
economical to do so, for example by using Contracts Finder or infonning 
local networks/partners; 

• where possible paying SMEs earlier than the contractual requirement of 30 
days from receipt of valid invoice; and 

• working with SMEs throughout the life of the contract to develop innovative 
and cost-effective solutions delivered through the supply chain. 
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Section 4: Delivery Expectations 

Introduction 

1. This ~ection provides an overview of the delivery expectations relating to 
quality, perfonnance and contract management for this Agreement. 
Supporting infonnation will be,detailed in the AtW: HA Provider Guidance. 

2. DWP Is committed to raising the standards of its contracted provision, making 
continuous improvement an integral part of its contracting arrangements. 

Key Performance Indicators 

3. The Key Perfonnance Indicators are detailed below. The KPI Targets are 
minimum performance levels and the Authority expects them to be maintained 
for the duration of this Agreement. Where there is room for improvement, the 
Authority expects performance to improve over the course of this Agreement. 

Key Description Target Cabinet Office 4 Tier 
Performance Performance Levels* 
Indicator 

. Referral acknowledged on 99% 
KPI 1: PRaP within one (1) 
Acknowledging Working Day of receipt 
the Referral from DWP 

Appointment made and 96% 4 - Good = 96% and above 
KPI 2: recorded on PRaP within 3 - Near Target = 93.5% to 
Arranging the two {2) Working Days of 95.9% 
Holistic receipt of Referral from 2 - Needs Improvement = 
Assessment DWP 91% to 93.4% 

1 - Inadequate = Less than 
91% 

Holistic Assessment 96% 4 - Good = 96% and above 
KPI 3: undertaken and Holistic 3 - Near Target = 93.5% to 
Completing the Assessment Report 95.9% 
Holistic received by DWP within: 2 - Needs Improvement = 
Assessment • eight (8) Working 91% to 93.4% 
Report Days of receipt of Referral 1 - Inadequate= Less than 

(Virtual Standard Holistic 91% 
Assessment) 
• ten (10) Working 
Days of receipt of Referral 
(Face to Face Standard 
Holistic Assessment) 
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• twelve (12) 
Working days of receipt of 
Referral (Enhanced 
Holistic Assessment) 
Holistic Assessment 99% 4 • Good = 99% and above 

KPI 4: Quality Report meets the 3 - Near Target = 98% to 
of the Holistic standard specified in 98.9% 
Assessment Annex4 2 - Needs Improvement = 
Report 97% to 97.9% 

. 

1 - Inadequate = Less than 
97% 

Rework to be completed 96% 
KPI 5: within one (1} Working 
Reworking of Day upon receipt of , 

the Holistic notificat~on by DWP 
Assessment 
Report 

KPI 6: Social Total percentage of full- 3% 4 - Good = 3% and above 
Value- time equivalent (FTE) 3 - Near Target = 2.5% to 
Reducing the disabled people employed 2.99% 
disability under the AtW: HA 2 • Needs Improvement = 
employment Contract, as a proportion 2%to2.49% 
gap of the total FTE contract 1 - Inadequate = Less than 

workforce 2% . 

* (KPI 2, 3, 4 and 6 only - see paragraph 6) 

Publication of Key Performance Indicators (KPls) 

4. Cabinet Office Civil Service Board requires that on a monthly basis all 
Government Departments capture the performance of their 'Gold' and 'Silver' 
tiered contracts by recording the achievements of the top three KPls for each 
contract, plus any Social Value KPls, with the performance data being 
reported to the Cabinet Office quarterly for publicatlon on GOV.UK. 

5. For this Agreement the top three KP ls are KPls 2, 3 and 4 and the 
performance data will be reported on a rolling three-month basis (as referred 
to in paragraph 13 below). KPI 6 will be reported as the Social Value KPI and 
shall be reported quanerly. 

6. For the avoidance of doubt, the Cabinet Office 4 tfers of perfom,ance levels 
are for reporting purposes only, and do not affect whether a KPI target has 
been-met for performance purposes. 
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Customer Insight · 

7. · Every month, the Supplier will be required to obtain information from 
Customers on the usefulness of the Programme. This will be done by the 
Supplier asking the specific question(s) and follow up (by email, link to a 
provider portal, website or on-line survey and where no other option available, 
by telephone) detailed below. 
Question 1: ''Thinking about your overall experience of the services provided, 
how satisfied are you with the AtW Holistic Assessment?" 

Very satisfied; 

Fairly satisfied; 

Fairly dissatisfied; 

Very dissatisfied. 

Question 2: "Please can you tell us more about why you chose your response? 
Please be as detailed and specific as possible." 

8. Customers will be required to record their response to the questions. Where 
Customers provide responses by telephone, the Supplier will create and 
maintain a detailed written record of the response. The Supplier is required to 
collate the Customer responses in the template to be provided by the DWP. 

. . 
9. The Supplier will send the completed template to DWP by the 15th day of the 

following month. If the 15th day happens to be a non-Working Day, then the 
deadline shall move to the next Working Day. The Supplier will maintain ea.ch 
Customer response, which DWP may request to review in the future. 

10. DWP reserves the right to publlsh Customer responses or a summary of 
Customer responses (either in the form provided, or in any other form it sees 
frt}. The Authority also reserves the right to amend the specific questions or 
add additional questions that the Supplier asks Customers on a monthly 
basis. 

11 . Additionally, the Authority reserves the right to require the Supplier to ask the 
Customer the questions on a more or less regular basis. The frequency of 
collating Customer responses and the deadline for providing the Authority with 
the completed template can also be varied by the -Authority. The Authority 
also reserves the right to amend the template. 

Performance Management 

12. The Authority intends to utilise (without being bound by) its Performance 
Management arid Intervention Regime (PMIR) - see Appendix 1 of this 
Section 4. This will centre on monthly Contract Performance Review (CPR) 
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meetings which will be the key vehicle through which the Authority drives 
deHvery of performctnce and service delivery through the AtW: HA CQntracts. 

13. CPRs will be conducted by the Authority with the Supplier and will focus on 
reviewing the Supplier's delivery of services against the contractual 
performance levels. Supplier performance will be managed on both 
quantitative and qualitative aspects of the contracts, including, but not limited 
to, an In-month, rolling three-month, rolling 12-month and cumulative basis 
from the Service Start Date. 

14. An Action Plan will be submitted monthly by the Supplier to the Authority. The 
purpose of the Action Plan is to give assurance that the Supplier has identified 
the top areas for improvement and has documented specific actions they wiU 
take to improve those area. The Action Plan ~Ill be reviewed at each CPR. 

15. The Authority will use Ml presented by PRaP for the on-going management of 
the provision and for discussion with the Supplier. The Authority will also 
expect the Supplier to capture and use their own Ml and retain evidence for 
contractual and performance purposes. 

16. DWP's performance teams may visit Supplier premises or undertake 
assurance remotely on an ad hoc (announced and unannounced) basis to 
investigate performance, for example, under-performance or high 
performance. 

17. As the Authority is committed to transparency on how its programmes are 
working, the Supplier needs to be aware that Ml may be shared across AtW: 
HA Suppliers and may also be fed into published official statistics on DWP 
provision. The Supplier must treat information they have access to as 
restricted, and for their use only, ahead of formal publicatio•n. Official statistics 
may also cover the Authority's assessment of delivery of the services against 
the contractual KPls at AtW: HA Supplier level. 

18. At a national level, the Authority will host regular Operations, Partnership ar:id 
Stakeho1der Forums to give a strategic focus to Programme performance and 
delivery. 

19. · Where required, DWP will invoke the right to move through the four stages of 
intervention, as deemed appropriate by DWP according to the ·supplier's level 
of performance and responsiveness to meeting requirements. This is in 
addition to any other rights or remedies available to the Authority under this 
Agreement. 
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20. The Authority will also conduct regular evidence-based compliance checks to 
assess the perfqrmance of the Supplier and to ensure that the S4pplier is 
adhering to the delivery model set out in this Agreement. Checks will be 
conducted on the service delivery requirements as described in the Customer 
Journey (see Annex 1), the KPls and in the MMIR. These measures, and the 
Suppliers ability to meet them, will be regularly assessed by DWP 
Performance Managers as part of business as usual. 

21 . The Supplier must have the necessary remote IT equipment, which must 
comply with the relevant DWP policies as defined In the appropriate section of 
this Agreement, to enable the Authority to carry out centralised checks of the 
Supplier's systems; this includes the provision of any necessary electronic 
evidence that is required to undertake the checks effectively. 
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' 

Appendix 1 - Performance Management and Intervention 
Regime levels 

The four Levels of the Performance Management and Intervention Regime 
are; 

I • 

Level 1: Standard action - DWP Performance Manager led. 
Performance will be ma'naged on both quantitative and qualitative 
aspects of the contract as detailed above. 

Level 2: Enhanced action - DWP Performance Manager/ DWP 
Senior Performance Manager led. An Action Plan will be used to 
capture all agreed actions for performance improvement lnclud ing 
incremental performance and pipeline data that may lead to 
outcomes, review dates and the Management Information to inform 
the KPls. 

Level 3: Informal action - DWP Provision Lead or above led. 
Supplier will be invited to a meeting to discuss performance and will 
receive a management letter to request that performance improves. 
At this stage the Supplier will be informed that formal action could be 
taken in the event that performance doesn't improve. 

Level 4: Formal action ~ DWP Provision Lead or above led. The 
Authority will take formal action by issuing a notice to address failure 
to respond to previous intervention activities undertaken. In the event 
that performance does not improve to the levels stipulated in the 
KPls the Authority may take action to terminate the contract. 
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Section ~: The Funding Model 

1. The AtW: HA payment model will be Payment by Results (PbR) with an 
Outcome Payment for each delivery by the Supplier to the Authority of a Holistic 
Assessment Report in accordance with the Specification, as more particularly 
described i~ the definition of "Outcome" in Schedule 1 (Definitions) of this 
Agreement. 

Outcome Payment 

2. Each Outcome Payment will be paid at the unit price relevant to the type of 
Assessment (Virtual Standard Holistic Assessment, Face-to-Face Standard 
Holistic Assessment or Enhanced Holistic Assessment), as more particularly 
described in this Agreement. 

3. The unit price for each type of Assessment (Virtual Standard Holistic 
Assessment, Face-to-Face Standard Holistic Assessment, Enhanced Holistic 
Assessment) will be derived from the Supplier's financial proposal. 
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Section 6: Assurance and Governance 

The Department's Code of Conduct 

1 . The Department's Code of Conduct spells out the key values and principles of 
behav!our which DWP expects of its providers which are essential for creating 
healthy, high performing supply chains. Suppliers that contract with the DWP 
will be expected to operate in accordance witti the Code of Conduct. 

2. The Code is in Annex 1 of the DWP Commissioning Strategy and can be 
found at: DWP Commissioning Strategy 2021 - GOV.UK (www.gov.uk) 

The Disability Confident Scheme 

3. Disability Confident is a condition of contract with the DWP and Level 3 
accreditation must, unless already obtained, be obtained within 12 months of 
the commencement date of the CAEHRS between DWP and the CAEH RS 
provider. If a CAEHRS provider does not achieve Level 3 accreditation within . 
12 months of the commencement date of the CAEHRS between DWP and 
that CAEHRS provider, the CAEHRS provider will be Suspended (as defined 

• in the CAEHRS) until they obtain such Level 3 accreditation. 

4. More infonnation can be found at: How to sign up to the Disability Confident 
employer scheme - GOV.UK (www.gov.uk) 

Life Chances Through Procurement (LCTP) 

5. 

6. 

DWP is committed to increasing the life chances for the whole country and 
LCTP supports and enhances DWP's progress against the sustainable 
development agenda. 

The Supplier must adhere to the LCTP principles and comply with the LCTP 
requirements. Further information on LCTP Guidance for DWP providers can 
be found at: Life chances through procurement guidance for DWP contractors 
- GOV.UK (www.gov.uk} 
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Annex 1: Customer Journey 

1 . The (potential) Customer applies for Access to Work using the on line service 
or by telephone. 

2. The DWP Case Manager reviews the application and completes eligibility . 
checks. 

3. The DWP Case Manager will contact the Customer to provide an overview of 
the Assessment types (Virtual Standard Holistic Assessment, Face-to-Face 
Standard Holistic Assessment, Enhanced Holistic Assessment) and ehsure 
the Customer Is available for an assessment. If.the Customer cannot 
decide on the Standard Assessment type, Virtual will be selected as 
default. 

4. The DWP Case Manager completes a Holistic Assessment Referral Form and 
sends to the Supplier using encrypted email and makes the referral on 
PRaP. 

5. The Supplier contacts the Customer to discuss the availability lo attend an 
Assessment and confirms their Assessment preference. 

6. The Supplier offers the Customer at least 5 appointment slots within the 
timeframe specified In this Agreement. 

7. The Supplier makes at least 2 attempts within the first Working Day after 
Referral to contact the Customer to schedule the Assessment. If 
unsuccessful, a further attempt should be made on the second Working 
Day following Referral. In making these attempts, the Supplier will 

• Ensure that the attempts to contact the Customer are made at 
different times of the day so as to avoid conflicting with regular 
scheduled commitments the Customer may have (e.g. school run} 

• Use a variety of communication modes (e.g. mobile phone, landline, 
email, whichever is the Customer's preferred method) 

8. The Supplier will book the Customer for a Holistic Assessment appointment. 

9. The Supplier completes the Holistic Assessment Report and returns to the 
DWP Case Manager using encrypted email. 
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10. The DWP Case Manager makes the decision If an award is applicable and 
advises the Customer accordingly, sending written notlflcation of the award 
to Customer and Employer. 
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Annex 2 - Holistic Assessment Referral Form 
Example Holistic Assessment Referral Form is provided below - Latest version will 
be available in the AtW Holistic Assessment Provider Guidance 

Access to Work 

Hollstlc Assessment Referral Form 

Customer Information 

Name: 

URN: 

NINO: 

Contact information: Personal Email: Personal Personal other: 
Mobile: 

Work Email: Work Mobile: Work other: 

Re.asonable 
adjustment agreed: 
(If none leave blank) 

Third Party Information - Leave blank if not applicable 

Name: . 
Contact Information: Personal Email: Personal Mobile: 

Work Email: Work Mobile: 
, 

The Customer/Third Party Is available within the next 2 working days for 
contact: 
Use 'X' to confirm D 
Include any times the customer Isn't available within the next 2 working days: 
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. . 

Assessment Preference 

Assessment Type: Standard: Enhanced: 
(use X to indicate) 
Standard Standard Standard 
Assessments Only: Face-to-Face: Virtual: 

(use X to indicate) 

Enhanced TESG: Supported AtWPlus: 
Assessments Only: Internship: 

(use X to indicate) 

To note: All Enhanced Assessments must be completed Face-to-Face 

Employment Details 

Employer Name: 

Employer Contact & 
Position: 

I 

Address: 

' 
Telephone/ Email: 

Location of Holistic Assessment if different from above 

Employer Contact & 
Position: 

Address: 
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I Telephone/ Emall: 

Any additional ID required by Assessor? I Yes/No -(If yes pl~ase specify} 

► 

Customer's Declared Disability and/or Health Condition 

Customer's Job Title·/ Job Type 

Customer's declared impact on job role 

Organisational Set Up 

' 

Additional information provided by customer: 

e.g previous experience with special aids and equipment 
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DWP Case Manager Information 

Name: 

Email address: 

Contact Telephone Number: 

Working Pattern: 
e.a. Mon - Fri 8am to 4pm 
Date of referral: 
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Annex ·3a - Holistic Standard Assessment Report 

Example Holistic Standard Assessment Referral Report is provided below- Latest 
version will be available In the AtW Holistic Assessment Provider Guidance 

Access to Work 

Holistic Standard Assessment Report 

Customer Information 

Name: 
. 

URN: . 

NINO: 
. 

Assessment Type Completed 

Standard Standard Standard 
Assessments Face-to-Face: Virtual: 
Only: 

□ □ (use X to 
Indicate) 

The assessor must Inform the DWP Case Manager Immediately ff they ffnd that 
any Information on the referral form Is Incorrect. 

Employment Details 

Job title only 
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The place of assessment (this could be more than one) 

Customer's (i.e. employee's) employment address as stated on the referral form 

Address other than employees' workplace {this must be authorised by DWP Case 
Manager in advance of the assessment) 

Job analysis 

To include, working pattern, office-based, mobile, and job description. 

Disability/Health cond ltlon 

Including any secondary disabilities not already identified. 

Include History, relevant medical details, medication and current professional help . 

. 

Assessment of needs 



The holistic assessment must present the barriers and give subsequent solutions for 
each one with each recommendation highlighted in bold. The assessment must be 
Holistic. It must indude details of why current equipment/solutions are not meeting the · 
needs of the customer. 

. 
Employer Section - the assessment must detail the capacity and knowledge of the 
organisation to highlight any areas of awareness or training to be addressed. It must 
address the compatibility of solutions with the employer's IT. 

Recommendations to be completed for all assessment types • should not just be an 
equipment list but be specific on the specification and qualities required of a particular 
item and must meet the minimum need for the customer. For example, do not just list a 
specific magnifier but state what it needs to be able to do and why for this customer 
(barrier, requirement, possible solutions). This will facilitate comparisons and potentially 
allow employers to source best value. Full justification must be given for any 
recommendations. 
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Quotes & Suppliers. Provide on a separate page three quotes for each item over £500 
to assist the employer in purchasing. 

◄2 



. 

. 

Progression planning - Reports should Include a prognosis for Independence and a 
suggested programme of tapering withdrawal of people support as appropriate. For 
example, public transports increasing accessibility is reviewed in travel to work th~refore 
we would consider technology reviews for support worker duties to facilitate 
indepen~ence if possible. You should detail steps being taken to support progre~ion 
into mainstream employment if appropriate. 

Supplier's Name 
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Name of Assessor 

Assessor's Signature 

Date of Assessment 

If you have any queries on the content of this report, please refer back to your 
DWP Case Manager. 
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Sole Supplier Information 

Customer Name Customer URN 

Customer workplace barrier 

What is the task that the customer cannot do, what has the item to overcome? 

Proposed Solution 

What does the solution need to do/provide? 

Proposed Supplier 

Why is this supplier the only person who can supply the item or solution? State clearly 
the specialist nature of the item. 

Please provide contact details of three other companies In the same field of 
expertise who have been approached for quotes and have confirmed they are 
unable to provide the Item or an atternative solutlon. 
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A".1nex 3b - Holistic Enhanced Assessment Report 

Example Holistic Enhanced Assessment Report is provided below - Latest version 
will be available in the AtW Holistic Assessment Provider Guidance 

Access to Work 

Holistic Enhanced Assessment Report 

Customer Information 

Name: 

URN: 

NINO: 

Assessment Type Completed 

Enhanced TESG: Supported AtW Plus: 
Assessments Only: Internship: 

(use X to indicate) D D D 

The assessor must Inform the DWP case Manager immediately If they find that 
any information on the referral form Is incorrect. 

Employment Details 

Job title only 

The place of assessment (this could be more than one} 

Customer's employment address as stated on the referral form 



Address other than employees' workplace 
(This must be authorised by DWP Case Manager in advance of the assessment) 

Job analysis 

To include, working pattern, office based, mobile, and job description. 

Dlsablllty/Health condition 

Including any secondary disabilities not already identified. 

Include History, relevant medical details, m~ication and current professional help. 

Ass.essment of needs 

The holistic assessment must present the barriers and give subsequent solutions for 
each one with each recommendation highlighted in bold. The assessment must be . , 
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holistic. It must include details of why current equipment/solutions are not meeting the 
needs of the customer. 

This section should also present an assessment of needs - where individual support 
needs are In excess of 20% of the employee's role, including: 

- jdb aide, 

-on-going job coach support, 

-extra supervision needed to enable the employee to deliver the job, and 

-support that is not directly related to workplace activities (e.g., personal finances or 
handling difficult personat matters) but is necessary to sustain employment. 

In addition to the information above, provide details of any adjustments the employer 
has made to the employee's job role, which could include performance requirements 
and the scope of the job. Identify if the employer has limited the work tasks and/or Is 
allowing longer than that usually required for an employee to complete the work tasks. 

Employer Section - the assessment must detail the capacity and knowledge of the 
organisation to highlight any areas of awareness or training to be addressed. It must 
address the compatibility of solutions with the employer's IT. 
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It should also include details of employer, Health & Safety requirements and steps the 
employer is taking to accommodate the Individual e.g. by tailoring the job to 
accommodate the employee's disability such as: adapting business processes, 
m~chinetf, ffl,e pace of work expected and the extent of the job role ijob carving). 

Recommendations to be completed for all assessment types • should not just be an 
equipment list but be specific on the specification and qualities required of a particular 
item and must meet the minimum need for the customer. For example, do not just list a 
specific magnifier but state what it needs to be able to do and why for this customer 
(barrier, requirement, possible solutions). This will facilitate comparisons and potentlafly 
allow employers to source best value. Full justification must be given for any 
recommendations. 
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Quotes & Suppliers. Provide on a separate page three quotes for each item over £500 
to assist the employer in purchasing. 
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Progression planning - Reports should include a prognosis for independence and a 
suggested programme of tapering withdrawal of people support as appropriate. For 
example, publlc transports increasing accessibility is reviewed in travel to work therefore 
we would consider technology reviews for support worker duties to facilitate 
independence if possible. You should detail steps being taken to support progression 
into mainstream employment if appropriate. 

' 

Supplier's Name 
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Name of Assessor-

Assessor's Signature 

Date of Assessment 

ff you have any queries on the content of this repo(t, please refer back to your 
DWP Case Manager. 
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Sole Supplier Information 

Customer Name Customer URN 

Customer workplace barrier 

What is the task that the customer cannot do, what has the item to overcome? 

Proposed Solution 

What does the solution need to do/provide? 

Proposed Supplier 

Why is this supplier the only person who can supply the item or solution? State clearly 
the specialist nature of the item. 

Please provide contact details of three other companies in the same field of 
expertise who have been approached for quotes and have confirmed they are 
unable to provide the Item or an alternative solution. 
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Annex 4 - Standards 

Specified Standard 

1. The Authority is keen to ensure that the quality of Access to Work provision 
provided by the Supplier is exemplary. 

2. The Supplier is responsible for ensuring that Customers and their Employers 
have access to suitable and high-quality support in a way that provides a 
good service and an excellent Customer experience. For Access to Work to 
offer the most effective support possjble to Customers, a number of key 
features are integral to delivery. In providing the Service the Supplier is 
required to: 

• focus strongly on speed and accuracy; 

• demonstrate a sound understanding of the breadth of disability issues 
which may be experienced by the Customer and the appropriate support 
options available to address the Customer's workplace barriers to meet 
each Customer's minimum needs; 

• provide advice and guidance on technical and ergonomic issues. 

3. In particular, the Holistic Assessment Report (see Annex 3a and Annex 3b) 
shall be in the format specified below and be fit for purpose: 

• legible and in plain language; 

• checked for grammar, spelling and punctuation: 

• well-presented and of good quality; 

• In point 12 Arial font (unless alternative requirements are needed due to the 
Customer's disability); 

• logically sequenced, clear, informative and complete; 

• fully detailed and consistent (please note it will be seen by the Customer 
and/or their Employer); 
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• . not prescriptive but provides recommendations based on evidence 
(terminology used should demonstrate an emphasis on independence and 
choice); 

• each recommended solution is detailed to ensure best value for the 
Authority that meets the Customer need (all recommendations and quotes 
should be ordered from cheapest to most expensive); 

4. The Holistic Assessment Report templates (see Annex 3a and Annex 3b) 
shall be completed and used to enable a DWP Case Manager to determine 

the best possible solution for the Customer in question. 

5. It is important that the Holistic Assessment Report is of good quality in 
accordance with the standards specified in this Annex 4 and the DWP Case 

· Manager will define whether Holistic Assessment Reports are to the 'specified 

standard', based on the criteria below; 

6. A Holistic Assessment Report may be deemed not to the standard specified in 

this Annex 4 and therefore rejected if one or more of the followi'ng applies: 

• there are insufficient quotations or no quotations have been provided; 

• there is no sole supplier stencil (if appropriate) completed. Sole supplier 
stencil Is Included within the-Holistic Assessment Reports (see Annex 3a 

and Annex 3b ); 

• three quotations are not provided for items over £500; 

' • for training quotations - if a quotation is provided per training session 
instead of for the complete package to avoid providing three quotations 
(e.g. half day support costs £150 but the Customer needs ten (10) half 
days, taking the cost up to £1,500, we therefore would require three 

quotes as the item cost is over £500); 

• quotations provided are not for exact costs. All costs should be 
calculated and quoted accurately; 

• quotations do not include VAT/delivery costs (for VAT calculations, any 

part of a penny should be rounded up to the nearest whole penny); 

• quotes are not on a separate page; 

• it is apparent that value for money has not been considered (i.e. many 
cheaper quotations are available); 

• in regard to chairs, if the quotations are for different specifications; 

55 



• compatibility checks are not done before recommending 
equipment/software; 

• incorrect information is reported; 

• there are spelling and/or grammatical errors that have a material Impact 
~>n the report; 

• the recommendation for support is not available In the Customer's area; 

• where human support is recommended but there is no indication of 
support required (e.g. hours etc) and/or there is no full justification for 
why that human support is recommended; 

• there is no explanation of how recommendation~ will overcome the 
Customer's difficulties; 

• it is evident that the Assessor has been influenced by Customer or their 
representee's preference and has not considered the minimum 
requirements (e.g. this is sometimes evident in reported conversations 
with DWP Case Managers which focus on what the Customer 'prefers' or 
'wants'); 

• there is missing information as per the referral standards (e.g. 
progression planning, employer section) in the report; 

• there is missing information regarding the Customer's condition/ support 
required (for example, if an. element of support is discussed with the 
Assessor but has not been included in the Holistic Assessment Report, 
such as travel to work considerations); 

• It contains personal/confidential information reported to the Assessor 
that the Customer did not want to be disclosed on the report (Assessors 
should ensure that they advise the Customer that they will report 
anything they tell them unless otherwise stated); 

• the report indicates that the Employer is not sympathetic or making 
reasonable adjustments when this is not the case (I.e.: reporting that 
time off is needed for appointments, breaks required etc.); 

• the report is too prescriptive in telling the Employer what they should be 
doing instead of suggesting under reasonable adjustments; 

• there is no evidence that a holistic approach has been taken: 

• the barriers are not fully explained; 



• the report is too prescriptive in advising what Access to Work will or will 
not pay for; 

. • no job analysis is contained in the Holistic Assessment Report; 

• a bundle price is provided for equipment and does not break down the 
exact, individual cpsts within that b~ndle; 

• the Holistic Assessment Report otherwise does not comply with the 
requirements for a Holistic Assessment Report set out in this 
Specification. 

7. If the Holistic Assessment Report has be.en rejected, the Supplier will be 
notified by e-mail within five (5) Working Days of the receipt of the Holistic 
Assessment Report. 

8. If the Authority decides that a Holistic Assessment Report is not to the 
standard specified in this Annex 4 the Supplier will be notified of the reason 
and will be requ"ired to review and resubmit the report within one (1) Working 
Day of Its return. 

9. If the Supplier is concerned about a Holistic Assessment Report that has been . 
returned for Rework, it should refer to the Single Point Of Contact (SPOC} in 
the AtW Team. In the absence of the SPOC the Supplier should contact the 
AtW Business Support Team to determine the appropriate action to take. 

10. The AtW Team will monitor the quality of Holistic Assessment Reports and the 
number returned to the Supplier as unacceptable on a monthly basis. 

11. This information will be discussed formally as part of regular performance 
reviews led by the AtW Performance Manager. 

12. Customers and their Employers· will be advised that they have a period of two 
weeks from receipt of the report in which to respond to the report and raise 
any concerns. 

13. In a small number of cases, the DWP Case Manager may reject a Holistic 
Assessment Report for Rework and request an additional Holistic Assessment 

Report from the Supplier if they have concerns about the recommendations 
included In the existing report. This situation could arise when, for example, a 
Customer's representative/Interpreter assists them with the Access to Work 
application process and this person or their Employer may also be helping the 
Customer to identify types of support they require and offering to provide that 
support. 
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14. If recommendations are made for building adaptations (over and above those 
which are required by law) to enable access to premises, the Supplier will · 
specify quantities and suggest specialist suppliers for the Employer to contact, 
to investigate the feasibility of removing the barriers, but the Supplier will not 
recommend specific works or contractors to carry out the works. 
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DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.-a 

Annex 5: Definitions 

Action Plan means the monthly assurance document sent by the Supplier to the Authority 
that details the top areas for improvement and documented specific actions the Su pplier will 
take to improve performance. 

Agreement means the contract of which this Specification forms part, as more particularly 
defined in Schedule 1 of that contract. 

Assessment means a Holistic Assessment of a· Customer in the Workplace. 

Assessor means each member of Staff conducting the Holistic Assessment and completing 
the Holistic Assessment Report. 

Atw means Access to Work. 

Atw + means Access to Work Plus. 

AtW Business Support Team means the team that provides business support to the AtW 
Team. 

Atw: HA means Access to Work Holistic Assessments. 

AtW: HA Bidder means a CAEHRS, Lot 8 (National) provider bidding or, where the.context 
requires, considering to bid in the mini-competition to which this Specification relates. 

AtW: HA Contract means a contract awarded by DWP to a successful AtW: HA Bjdder 
following the conclusion of the mini-competition to which this Specification relates, including 
this Agree.ment. 

AtW: HA Supplier means a supplier under an 'AtW: HA Contract, including the Supplier. 

AtW Plus has the meaning given In Section 2 paragraph 13. 

AtW Performance Manager rneans the individual within DWP responsible for monitoring 
performance of the AtW: HA Contract; or their deputy. 

AtW Statistics means the official AtW statistics published in GOV.UK ... 

Atw Team means the centralised team of individuals engaged by the Authority who are 
responsible for administrating the AtW applications. 

Authority as defined in the order form which forms part of this Agreement. 

Authority Representative as defined in Schedule 1 of this Agreement. 

CAEHRS means the Commercial Agreement for the provision of Employment and Health 
Related Services. 
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CPD means continu~ng professional development. 

CPR.means contract performance review. 

CSF means critical success factor. 

Customer means a "Participant", as defined in Schedule 1 of this Agreement. 

DW_P means the Authority. . 

DWP Case Manager means the members of the Authority's Access to Work Team dealing 
with the Customer's Access to Work case. 

Employer means the employer of the Customer. 

Enhanced Holistic Assessment means an enhanced Holistic Asses·sment in accordance 
with this Specification. 

Equallty Act means the Equality Act 2010. 

Face-to-Face Standard Hollstlc Assessment means a face-to-face standard Holistic 
Assessment In accordance with this Specification conducted with the Customer in their 
Workplace. 

Help Desk means the single contact point for DWP Case Manager and Customers. 

Holistic Assessment means an Assessment undertaken by the Supplier which considers 
all aspects of an Access to Work Customer's disability and explores all factors that impact 
on their Workplace barriers offering solutions to overcome those barriers. 

Holistic Assessment Referral Form means the form completed by the DWP Case 
Manager and sent to the Supplier to refer a Customer for a Ho1istic Assessment. 

Holistic Assessment Report means the form completed by the Supplier followlng a Holistic 
Assessment and returned to the DWP Case Manager. 

Hybrid Working means where the Customer has more than one regular place of work. 

ICE as defined in Schedule 1 of this Agreement. 

KPI means a key performance indicator, as set out in Section 4 paragraph 3 of this 
Specification. 

LCTP means "Life Chances Through Procurement·, as set out in Section 6 paragraph 5 of 
this Specification. 

Management Information or Ml means "Management Information", as defined in Schedule 
1 of this Agreement. 

Mini-Competition as defined in CAEHRS. 
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MMIR means the monthly management information return to be submitted pursuant to 
paragraphs 288 to 30 of Section 2. · 

Month means a calendar month. 

Outcome Payment as defined in Schedule 1 of this Agreement. 

Participant as defined in Schedule 1 of this Agreement. 

. . 
PRaP as defined in Schedule 1 of this Agreement. 

Programme refers to the services delivered under AtW Holistic Assessments. 

Provider Guidance as defined in Schedule 1 of this Agreement. 

Referral as defined in Schedule 1 of this Agreement. 

Rework means an additional Holistic Assessment to be submitted by the Supplier following 
a rejected Holistic Assessment Report, as per Paragraph 8 of Annex 4 of this Agreement. 

Services as defined in Schedule 1 of this Agreement. 

Service Start Date means the date on which Services for AtW Holistic Assessments 
referrals will commence. 

SI means a Supported Internship. 

Single Point of Contact means the designated contact within the AtW Team. 

SME means small and medium-sized enterprises as defined by the European Union. See 
SME definition (europa.eu). 

Staff means all Supplier staff involved in delivery of this Agreement. 

Standard Holistic Assessment means a Face-to-Face Standard Holistic Assessment or a 
Virtual Standard Holistic As~ssment. 

~ 

Supplier as defined in the order form which forms part of this Agreement. 

Supported Business means social enterprises whose main aim is to integrate disabled 
people socially and professionally. Their workforce must be at least 30% disabled or 
disadvantaged. 

Supported Internship has the meaning given in Section 2 paragraph 13. 

Transitional Employer Support Grant (TESG) has the meaning given in Section 2 
paragraph 13. 

Virtual Standard Holistic Assessment means a virtui:ll standard Holistic Assessment in 
accordance with this Specification. 

Work Choice Protected Place means full-time employment places within Supported 
Businesses with guaranteed funding from DWP as a result of the Work Choice contract. 
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Working Day·as defined in Schedule 1 of this Agreement. 

Workplace means the Customers' place of work. Thls could be, depending on the type of 
employment, at an office, a factory or the Customer's home (this list Is not exhaustive). 
Details of where the assessment is to take place will be provided on the Holistic Referral 
Form. 
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Annex 6: Other Additional Information 

• DWP Generic Provider Guidance 
Generic guidance for DWP providers - GOV.UK (www.gov.uk) 

• Jaggaer 
https://dwp.bravosolution.co.uk/web/login.shtml 

• AtW Hollstlc Assessment Provider Guidance 
Access to Work holistic assessments provider guidance - GOV.UK (www.gov.uk) 

· • Equality Act 2010 Guidance . 
https://www.gov.uk/quidance/equality-act-2010-guldance 

• AtW Statistics 
https://www.gov.ulUgovemment/collections/access-to-work-statistics 
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AtW3 

AtW4 

AtW5 

Please can the Authority confirm that it does not require the 
same Assessor who will be conducting the assessment to 
make initial contact, and this can be part of a supplier's 
consideration for designing the service? 

AtW:HA Specification 

HA Specification for Final Issue -Annex 3a & 3b: forms have a 
place for Assessor signature - please can the Authority confirm 
digital signatures are accepted? 

AtW: HA Specification 

In the 'HA Specification Final for .Issue' document, under the 
heading 'Volumes' on page 6, DWP provides historical data on 
the number of assessments completed between April 2017 to 
March 2022. On page 7, DWP offer indicative volumes for four 
years, from June 2023 to May 2027, across two tables (whole 
and by each contract). Could DWP please clarify if the 
indicative volumes are for total number of referrals (anticipated) 
or the total number of assessments completed {anticipated)? 

AtW:TUPE 

Can DWP confirm that all individuals listed in the TUPE 
spreadsheets are 100% dedicated to delivery of Access to 
Work, if not can information relating to the % of their time they 
spend delivering the service be provided as this can impact 
TUPE eligibility 

2. In the TUPE documentation, a number of individuals have 
their workplace listed as 'various'_,_ are bidders to assume this 

An electronic / digital signature from the Assessor will 
be accepted for both the Annex 3a and Annex 3b. 

The total number of assessments completed 
(anticipated). 

Please see a new document uploaded to the ITT 
section on Jaggaer named 'Updated TUPE data 
12Dec22'. 

-
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AtW9 

AtW10 

AtW 11 

AtW 12 

AtW13 

to I in the same tab. Upon entering some percentages between 
Virtual, F2F and Enhanced, Row 53 only seems to be 
populating the Standard Virtual per~entage whereas F2F and 
Enhanced remain as zero. Though this is not impacting the 
Unit Price Per ~ssessment, this seems to be an error. Can the 
Authority firstly confirm this to be true and secondly, if it is so, 
can the Authority correct this error and re-issue the CCR. 

TUPE 

Can the Department confirm bidders are able to share TUPE 
information with their supply chain partners to enable them to 
understand potential TUPE liability and costs? 
Annex S: CCR 

On Annex S, tab 11 - Volumes we've noticed rounding 
differences between the monthly and annual volumes. Would it 
be possible to provide the monthly volume figures unprotected 
so that we can copy over the complete volume figures. 
AtW: HA 1TB 

Are bidders permitted to use tables to present information in 
the written bid responses (using Arial 12)? 

Specification 

HA Specification; para 14; previous volumes - Is the Authority 
able to provide a breakdown of these previous volumes per 
each region? 

. 
Specification 

----- --

Bidders are able to share TUPE information with their 
supply chain only for the purposes of this Invitation to 
Tender, subject to Section C, Paragraph 7.1 of the 
Instructions to Bidders. 

Please see a separate document uploaded to the ITT 
section in Jaggaer named 'Unrounded Volumes - FOR 
INFORMATION ONLY'. This Is for information only 
and Bidders should still submit the latest version of the 
CCR with their bids. 

-- -

As per Section C, Paragraph 19.4 of the 1TB, AtW: HA 
Tenders can be presented in tables but the typeface 
must use Arial font size 12 (English Language and 
black typeface). All words in tables (including Titles, 
Headings and Legends) will be included within the 
allocated word count. 

- - - ··---

No, but historical breakdown of Assessments by 
geographical areas can be found in the AtW Statistics 
published on GOV.UK. Link has been provided in 
Annex 6 of the Specification. 

The Authority is unable to provide future volumes by 
reQion. 

-
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ATW18 

ATW19 

ATW20 

AtW21 

ATW22 

Would it please be possible for the authority to share Word 
versions of the draft contract term documents (currently. 
provided as PDFs )? 
Gantt Chart 

Question 2.4.10 states that bidders can provide a Gantt chart 
to accompany the response, but that this must be In PDF 
format. For the avoidance of doubt, can the authority please 
confirm whether bidders can use Microsoft Project to produce 
the chart as long as this is then uploaded to the portal as a 
PDF attachment on a single A3 page (as opposed to remaining 
in MS Project format)? 
TUPE 

Thank you for the recently amended TUPE documentation. A 
number of individuals have their workplace listed as various or 
peripatetic - can more detail be provided as to the 
locations/regions that these employees operate in? 

Local Authorities 

Would it be possible to provide a breakdown of the local 
authorities within each of the Access to Work regions please? 

Volumes 

Could DWP please clarify if the contract value is capped, or if 
providers will be paid for any assessments completed in 
excess of the projected volumes? 

Volumes 

Regarding the indicative data provided in the table in section 
_1J (page 7) of the specification, there is a possibility that mix of 

, 

Bidders can use Microsoft Project to produce the 
chart, but it will need to be converted to PDF before 
uploading. 

The Authority does not hold this information. No 
further updates to the TUPE information will be 
provided. 

AtW: HA is a national contract. The contract will cover 
all Local Authorities within England, Scotland and 
Wales. 

The Authority will pay a unit price for each completed 
Holistic Assessment Report that meets the standard 
specified in the Specification. The TCV is an 
estimated value at this stage. 

See response to ATW 21 
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-
AtW26 1 Specification • KPls The Authority is confident that the current KPls strike 

the right balance between maintaining perfonnance 
Could enhanced assessment have a longer duration in KPI 3 and meeting the needs of the customer. Bidders 
(for example 21 days) to ensure that the needs of the customer should note that the timeframes listed in Section 4, 
can be met more fully? This would at least allow for arranging paragraph 3 of the Specification are measured In . 
for multiple parties and shift patterns to be accommodated and Working Days, not calendar days. 
specialists such as BSL experts to be available for a specific 
date. . 

ATW27 TUPE The Authority's understanding is that all staff in scope 
for TUPE have been included in the latest TUPE data. 

The TUPE data received thus far includes only pennanent No further updates to the TUPE information will be 
staffing on the current contract, can the department confirm if provided. 
this is the case? 

AtW28 Assessors The Authority does not hold data on this. 

Can Jhe department please provide data on the level of 
freelance/temporary assessors that are used, currently and 
historically on the contact; wher~ Possible olease? 

AtW29 Annex S: CCR An unprotected CCR will not be provided. Please use 
Annex S: CCR Version 12 provided and the guidance 

Would the department consider providing a partially, or fully, in Section G of the 1TB. 
unprotected Contract Cost Register (CCR)? In the current 
format it is difficult to understand the error checks included in 

. 
the document. 

ATW30 TUPE The Authority does not hold data on this. 

Could the department please provide monthly attrition data, for . 
each role type, for the current incumbents including the 
methodology of calculation for this data? 

ATW31 Volumes The current contracts do not currently contain 
Enhanced assessments and therefore the Authority . 
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-
bidders to adequately respond to each of the KPls, as well as 
the other elements of the question. . 

ATW36 TUPE . Please see Section C, Paragraph 27.4 of the AtW: HA 
1TB. 

I would be grateful if you could confirm how the Authority would 
assign the TUPE list to a new prime provider please. For 
instance as Supplier A all people on the transfer list would only 
come from PeoplePlus and its subcontractors and Supplier B 
would only receive transfers from RBLI and its subcontractors? 

ATW37 T&Cs Please see Section C Paragraph 4.1 of the AtW: HA 
1TB. AtW: HA Bidders are not permitted to· submit their 

We have noted within the Instructions to Tender that HA own terms and conditions. Any documents not 
I Bidders are not permitted to submit their own Terms and specifically requested as part of the tender response 

Conditions, however, noting that the Terms and Conditions will not be reviewed or considered by the Authority. 
shared with tender documentation are 'draft', we would like to 
ask If it is possible to 'mark-up' or negotiate on any key areas 
and return with our tender submission? 

ATW38 Specification: Encryption Bidders shall have policies and guidelines in place to 
manage the use of encryption. The Supplier shall 

Could DWP provide all the technical details that relate to the ensure that the level of encryption is appropriate to the 
encryption requirements for the receiving of the Holistic information held. This should be of a minimum 
Assessment Referral Form from the DWP Case manager, standard (FIPS140-2) and be compatible with PGP 
referred in Annex 1, point 4 of the HA Specification Final (and Desktop Professional Version 9.6 or any subsequent 
the returning of it)? upgrades the Authority may introduce. Any upgrades 

or changes to the Supplier's encryption software 
required as a result shall be at no additional cost to 
the Authoritv. 

ATW39 Specification Please see Annex 4 paragraph 7 of the Specification. 
. 

If a Holistic Assessment Report has been rejected, the 
Section 27 - pJease can the authority confirm how it informs Supplier will be notified by e-mail within five (5) 

- the supplier that a Holistic Assessment report has been Working Days of the receipt of the Holistic 
ap~roved so that a claim for payment can be submitted. Assessment Report. If no rejection has been received 

within this timescale, a Supplier mav submit a claim 
-
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ATW42 T&Cs Please see Section C Paragraph 4.1 of the AtW: HA 

1TB. AtW: HA Bidders are not permitted to submit their 
Could the Authority please clarify in Clause B4.6 that any own tenns and conditions. . 
changes to KPI Targets and/ or Customer Service Standards 

. 

need to be reasonable, evidence based, and capable of being 
met by the Supplier without major expenditure or changes to . 
operations? Otherwise, we would propose that the Change 
Procedure should be used to make these changes - which are 
fundamental to the contract and its oerfonnance. 

ATW43 T&Cs Please see Section C Paragraph 4.1 of the AtW: HA . 1TB. AtW: HA Bidders are not permitted to submit their 
Can the Authority please clarify iri Clause B5.1 that it must have own terms aRd conditions. 
reasonable grounds for its belief that a Service Failure has 
occurred? 

ATW44 T&Cs Please see Section C Paragraph 4 .1 of the AtW: HA 
1TB. AtW: HA Bidders are not permitted to submit their 

Can the Authority please clarify in Clause B5.2(a) that its right own terms and conditions. 
. . to invoice the Supplier for Performance Improvement Admin 

Fees only applies where it is found that a Service Failure has 
occurred and where such failure is not due to an Authority 
Cause? 

ATW45 T&Cs Please see Section C Paragraph 4.1 of the AtW: HA 
1TB. AtW: HA Bidders are not permitted to submit their 

There are a number of other clauses in the Agreement which own terms and conditions. 
currently give the Authority absolute discretion to decide 
something where it would be more equitable for it to act 
reasonably: . 

• Outcome Pass, Outcome Fail, Outcome Technical Fail-
absolute discretion to determine whether qualifying criteria 
have been met 
• B4.2 - absolute discretion to choose Performance 
Measurement Point/Period and CSS Measurement 
Point/Period) . 
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-
the extended Term, Including but not limited 10 introducing a 
delivery fee and amending the proportion of Fees constituted 
by each of the delivery fee and the Outcome Payments.' Can 
the Authority please confirm that this clause does not allow the 
Authority to reduce the overall funding envelope (without 
i$suing a Change) - but just the relevant payment model and 
amounts of different payments? 

ATW47 T&Cs Please see Section C Paragraph 4.1 of the AtW: HA 
1TB. AtW: HA Bidders are not permitted to submit their 

E1 .9- Staff Transfer and Schedule 9 own terms and conditions. 
Schedule 9 - Part A (Transferring Authority Employees at 
commencement of Services) : we note that this section of 
Schedule 9 is stated to be "Not Used". Are bidders to 
understand from this that there are no Transferring Authority 
Employees? 
If that is the case, is the Authority willing to include a positive 

- statement in the contract to that effect? 
In addition, is the Authority willing to include in the contract 
provisions equivalent to paragraphs 2.3 to 2.8 of Part A (i.e. as 
they appear when Part A does apply) to address the . 
eventuality that anyone's contract of employment in fact -
transfers from the Authority to the Supplier and/or any Notified 
Sub-contractor pursuant to the Employment Regulations or the 
Acquired Rights Directive? 

ATW48 T&Cs Please see Section C Paragraph 4.1 of the AtW: HA 
1TB. AtW: HA Bidders are not permitted to submit their 

Clauses F2.4, F2.7 and F2.16 require suppliers to grant a own terms and conditions. 
perpetual, royalty free licence in their Non-COTS Background 

I 

IPR to (1) the Authority, (2) any other provider of the Services 
and (3) for use in any Central Government programmes: We 
query the fairness of this clause and question its enforceability 
under competitio•n law. Where suppliers have spent substantial 
sums on developing valuable proprietary technoloav. it is . 

·n 



in
e

q
u

ita
b

le
 to

 r
eq

ui
re

 t
he

m
 t

o
 li

ce
n

se
 it

 to
 c

om
pe

tit
or

s,
 Q

r t
o

 
lic

en
se

 i
t i

nd
ef

in
ite

ly
 t

o
 H

M
G

 fo
r f

re
e.

 P
le

a
se

 c
ou

ld
 t

h
e

 
A

u
th

o
ri

ty
 c

o
n

si
d

e
r 

re
w

or
di

ng
 t

h
is

 c
la

u
se

 t
o

 r
eq

ui
re

 t
h

e
 

A
u

th
o

ri
ty

 a
n

d
 it

s 
su

b-
lic

en
se

es
 t

o
 (

1
) 

p
a

y 
a 

re
a

so
n

a
b

le
 li

ce
nc

e 
fe

e
 to

 u
se

 s
u

p
p

lie
r N

o
n

-C
O

T
S

 B
a

ck
g

ro
u

n
d

 I
P

R
 a

ft
e

r t
h

e
 

co
n

tr
a

ct
 e

n
d

s 
a

n
d

 (
2

) 
u

se
 s

uc
h 

lic
en

ce
 o

n
ly

 in
 c

on
ne

ct
io

n 
w

ith
 

th
e 

S
e

rv
ic

e
s.

 
A

T
W

4
9

 
T

&
C

s 
P

le
a

se
 s

e
e

 S
e

ct
io

n
 C

 P
ar

ag
ra

ph
 4

.1
 o

f t
h

e
 A

tW
: 

H
A

 
1T

B.
 A

tW
: 

H
A

 B
id

d
e

rs
 a

re
 n

o
t p

er
m

itt
ed

 t
o

 s
u

b
m

it 
th

e
ir

 
C

la
u

se
 F

8
.3

2
 c

o
n

ta
in

s 
a

n
 u

nl
im

ite
d 

in
d

e
m

n
ity

 fr
o

m
 [S

up
pl

ie
r]

 
o

w
n

 t
e

rm
s 

a
n

d
 c

on
di

tio
ns

. 
(i

nc
lu

di
ng

 a
ll 

lo
ss

 o
f p

ro
fit

s,
 b

us
in

es
s 

re
ve

n
u

e
 o

r 
g

o
o

d
w

ill
 

(w
h

e
th

e
r 

di
re

ct
 o

r 
in

di
re

ct
) 

a
n

d
 a

ll 
co

ns
eq

ue
nt

ia
l o

r 
in

di
re

ct
 

lo
ss

) 
a

ri
si

n
g

 fr
o

m
 a

n
y 

b
re

a
ch

 b
y 

[S
up

pl
ie

r}
 o

f t
h

e
 D

at
a 

P
ro

te
ct

io
n 

p
ro

vi
si

on
s 

in
 c

ta
us

e 
F

8
. 

(T
hi

s 
in

d
e

m
n

ity
 is

 
sp

ec
ifi

ca
lly

 s
ta

te
d

 in
 c

la
u

se
 G

1 
.2

 t
o

 b
e

 u
nl

im
ite

d.
) W

e
 q

u
e

ry
 

th
e

 r
ea

so
na

bl
en

es
s 

o
f t

h
is

 p
ro

vi
si

on
, 

ex
po

si
ng

, a
s 

it
 d

o
e

s,
 

S
u

p
p

lie
rs

 to
 u

nl
im

ite
d

, u
n

in
su

ra
b

le
 lo

ss
es

 fo
r 

a
n

y 
b

re
a

ch
 o

f 
. 

cl
au

se
 F

8
. 

P
le

as
e 

co
ul

d 
th

e 
A

u
th

o
ri

ty
 c

o
n

si
d

e
r 

re
w

or
di

ng
 t

hi
s 

cl
au

se
 to

 r
em

ov
e 

th
e

 r
ef

er
en

ce
 to

 "
al

l l
o

ss
 o

f p
ro

fit
s,

 b
u

si
n

e
ss

 
-

re
ve

n
u

e
 o

r g
o

o
d

w
ill

 (
w

h
e

th
e

r 
d

ir
e

ct
 o

r i
n

d
ir

ec
t)

 a
n

d
 a

ll 
co

ns
eq

ue
nt

ia
l o

r i
n

d
ir

e
ct

 lo
ss

" 
a

n
d

 t
o

 in
tr

o
d

u
ce

 a
 s

e
n

si
b

le
 c

a
p

 
o

n
 li

ab
ili

ty
 e

.g
. £

1
0

m
 p

e
r c

la
im

 a
n

d
/o

r 
in

 a
gg

re
ga

te
. 

A
T

W
5

0
 

T
&

C
s 

P
le

a
se

 s
e

e
 S

ec
tio

n 
C

 P
a

ra
g

ra
p

h
 4

.1
 o

f t
h

e
 A

tW
: H

A
 

1T
B

. A
tW

: H
A

 B
id

d
e

rs
 a

re
 n

o
t p

er
m

itt
ed

 t
o

 s
u

b
m

it 
th

e
ir

 
C

la
u

se
 G

1 
.4

(d
)(

ii)
 p

ro
vi

de
s 

th
a

t"
 ..

..
 th

e
 S

up
pl

ie
r's

 a
g

g
re

g
a

te
 

o
w

n
 te

rm
s 

a
n

d
 c

o
n

d
iti

o
n

s.
 

lia
bi

lit
y 

in
 r

es
pe

ct
 o

f a
ll 

o
th

e
r L

o
ss

e
s 

in
cu

rr
ed

 b
y 

th
e

 A
u

th
o

rit
y 

u
n

d
e

r 
o

r 
in

 c
on

ne
ct

io
n 

w
ith

 th
is

 A
g

re
e

m
e

n
t a

s 
a 

re
su

lt 
o

f 
D

ef
au

lts
 b

y 
th

e
 S

u
p

p
lle

r s
ha

ll 
in

 n
o 

e
ve

n
t e

xc
ee

d
: 

(i
i)

 in
 r

el
at

io
n 

to
 D

ef
au

lts
 o

cc
ur

ri
ng

 d
u

ri
n

g
 a

n
y 

su
b

se
q

u
e

n
t 

. 
C

o
n

tr
a

ct
 Y

e
a

r,
 a

n 
a

m
o

u
n

t e
q

u
a

l t
o

 o
n

e
 h

u
n

d
re

d
 a

n
d

 fi
ft

y 
p

e
rc

e
n

t (
1

5
0

%
) o

f t
h

e
 F

ee
s 

pa
id

 a
n

d
/o

r d
u

e
 to

 b
e 

pa
id

 t
o

 th
e

 
S

u
p

p
lie

r u
n

d
e

r t
h

is
 A

g
re

e
m

e
n

t i
n

 th
e

 C
o

n
tr

a
ct

 Y
e

a
r 

im
m

e
d

ia
te

ly
 p

re
ce

di
ng

 th
e

 o
cc

u
rr

e
n

ce
 o

f t
h

e
 D

ef
au

lt;
 ..

. "
 

78
 

-



-
Please can the Authority confinn whether, in this context, the 
reference to " .... Fees paid and/or due to be paid to the 
Supplier under this Agreement in the Contract Year 
immediately preceding the occurrence of the Defaulr should in y 

fact be a reference to fees paid etc. "in the Contract Year in 
which the Default occurs"? 

- . 
ATW51 T&Cs The Authority has used its past experience and 

'Should Cost' modelling to derive the maximum values 
Please can the Authority confinn the rationale for the m~imum listed at Annex 1 of Schedule 7 .2. The intention of 
amount of the Unrecovered Payment, Breakage Costs these values is to strike a balance between the rights 
Payment and Compensation Payment that the DWP Is liable to of the Supplier and the Authority in the event of 
pay to [Supplier] pursuant to Schedule 7.2 of the Agreement'? termination pursuant to Clause I2.3(a) (Payments by 

the Authority) and the Authority Is satisfied that this 
has been achieved. 

ATW52 Technical Envelope In answering this question, responses should consider 
how the Services will be provided in a range of 

In Question 2.4.3 Customer Service, the last bullet point states workplace locations, as defined in the Specification. 
' Potential Workplace Locations'. We are not entirely sure what 
information is being sought here. Please could the Authority . 
provide a little more context on this part of the question? 

ATW53 ISQ It is a requirement that an ISO is submitted as part of 
any call-off competition. 

All suppliers on the CAEHRS framework completed an ISO . 
during the initial CAEHRS bidding stage. From our 
understanding that ISQ would be used by the Authority during 
call-off tenders to ascertain ISO information. Please could the 
Authority clarify whether or not separate ISQs will conti~ue to 
be required on call-offs? 

ATW54 TUPE The Authority does not hold this information. No 
further updates to the TUPE information will be 

Can the authority please provide job descriptions for the Junior 
Psychologists & Senio·r Psychologist roles listed in the TUPE 

provided. 

data? 
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DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT-SCHEDULE 2."1 

Annex C: Not used 
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DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.2 

SCHEDULE 2.2 - CUSTOMER SERVICE STANDARDS AND 
PERFORMANCE REVIEWS 

1 Not used 

1.1 Not used. 

1.2 Not used. 

1.3 Not used. 

2 Customer Service Standards 

CUSTOMER SERVICE STANDARDS 

Specification CSSs 

Not used. 

Tender CSSs 

Not Used 

3 Contract Performance Reviews 

3.1 The Authority will conduct regular formal Contract Performance Review meetings . 
ecPRs") at a frequency determined by the Authority from time to time to monitor, 
measure and review the Supplier's performance, utilising (but without being bound by) the 
Authority's Performance Management and Intervention Regime ("PMIR"), which is 
described in the Specification. CPRs will encourage an open and regular dialogue 
between the Authority and the Supplier with the purpose of ensuring that the Services are 
being supplied in accordance with the Customer Service Standards and that the KPI 
Targets are being achieved. CPRs will be formally conducted and documented. 

3.2 The Supplier shall: 

(a) co-operate fully with the Authority; and 

(b) supply all information requested by the Authority; and 

(c) arrange access to Sites requested by the Authority, 

for the purposes of conducting the CPRs. 

4 Supplier Systems Assurance 

4.1 The Supplier shall comply with the Authority's requirements for Supplier Systems 
Assurance as described In this paragraph 4 of Schedule 2.2 and notified to the Supplier 
by the Authority from time to time. 

4.2 The primary purpose of the SuppUer Systems Assurance is to provide the Authority with 
an assurance that payments to Suppliers are In accordance with the Authority and HM 
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DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 2.2 

Treasury policies, that public funds are protected and that value for money has been 
obtained. · 

4.3 Provider Assurance Review(s) ("PAT Revlewsn) will be carried out on the Suppliers' 
internal control systems to assess the Suppliers' ablllty to manage risk across three key 
areas: 

a) Governance Arrangements-covering the Suppller's governance arrangements, 
systems for tracking and reporting perfom,ance and their anti-fraud measures; 

b)" Service Delivery- includes the Supplier's systems for starting, ending and moving 
Participants through the Services and generally looks to ensure that the Authority is 
getting the services for which it is paying. This section also covers management of 
the supply chain; and 

c) Claim Procedures and Payments-looks to ensure that Suppliers have in place 
effective systems to support their claims for payment, including appropriate 
segregation of duties. 

4.4 On completion of each review by the Authority, the Supplier will be awarded an assurance 
rating in one of the following four categories - (i) weak: (ii) limited; (iii) reasonable; or (iv) 
strong (each a "Supplier Assurance Rating"). The Authority shall also send a formal 
report to the Supplier which details the PAT Review findings including key strengths and 
areas for improvement; where weaknesses have been identified the Supplier will be asked 
to complete an action plan setting out appropriate steps for improvement (a UPAT Action 
Plan") and this Is followed up at an agreed point. 

4.5 The timescale for a subsequent review is detem,lned at the sole discretion of the 
Authority. 

4.6 If the Supplier is attributed. a 'Weak" or "Limited" Supplier Assurance Rating, as notified to 
the Supplier by the Authority from time to time, the Supplier shall deploy all additional 
resources and take all remedial action that is necessary to remedy the 'Weak" or "Limited" 
Suppller Assurance Rating or to prevent the "Weak" or "Limited" Supplier Assurance · 
Rating from recurring by a date specified by the Authority. 

4.7 If in the opinion of the Authority, the Supplier has failed to deploy the required additional 
resources and to take the remedial action in accordance with the PAT Action Plan by the 
date specified by the Authority, the Authority may treat such failure as a Non Service 
Failure Default and issue a Formal Warning Notice in accordance with Clause B 15. 

4.8 The Authority shall be entitled to terminate t~e Agreement by issuing a Termination Notice 
to the Supplier in the following circumstances: 

a) where the Supplier has been awarded a Supplier Assurance Rating of "Weak" or 
•umited", as notified to the Supplier by the Authority from time to time, in two (2) 
separate ~onsecutive PAT Reviews for reasons which the Authority regards, at its 
sole discretion, as similar reasons; or 

b) where the Supplier has been awarded a Supplier Assurance Rating of "Weak" or 
•umited" as notified to the Supplier by the Authority from time to time, in three (3) 
separate consecutive PAT Reviews regardless of the reasons for such award; or 

c) on-going or repeated failures on the part of the Supplier to comply with and 
implement a PAT Action Plan. 

4.9 Notwithstanding any other term of this Agreement the Supplier hereby gives its consent 
for the Authority to publish from time to time any of the Supplier's Supplier Assurance 
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Ratings to the general public and to provide the Supplier's Supplier Assurance Ratings to 
any person as the Authority deems appropriate. The Supplier shall assist and cooperate 
with the Authority to enable the Authority to publish and provide the Supplier's Supplier 
Assurance Ratings to any person the Authority deems appropriate in accordance with this 
paragraph. 

4.10 The Authority will from time to time publish the Supplier's Supplier Assurance levels and 
will Identify the Supplier by name and the Supplier hereby consents to such publication. 

4.11 Further information regar~lng to the PAT Reviews can be found In the Provide~ Guidance: 

Generic guidance for DWP providers - GOV.UK 

5 Not used 

5.1 Not used. 

5.2 Not used. 

a) Not used: 

b) Not used. 

5.3 Not used 

a) Not used. 

b) Not used. 

c) Not used. 

5.4 Not used. 

5.5 Not used. 

5.6 Not used. 

5.7 Not used. 

5.8 Not used. 

5.9 Not used. 
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DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT-SCHEDULE 2.~ 

SCHEDULE 2.3 - STANDARDS 

Standards 

1 Definitions 

In this Schedule, the following definitions shall apply: 

"Standards Hub" 

"Suggested 
Challenge" 

2 General 

the Government's open and transparent standards adoption 
process as documented at _http://standards.data.qov.uk/: and 

a submission to suggest the adoption of new or emergent 
standards in the format specified on Standards Hub. 

2.1 Throughout the term of this Agreement, the Parties shall monitor and notify each other of 
any new or emergent standards which could affect the Supplier's provision, or the 
Authority's recpipt, of the Services. Any changes to the Standards. Including the adoption 
of any such new or emergent standard, shall be agreed in accordance with the Change 
Control Procedure. 

2.2 Where a new or emergent standard is to be developed or Introduced by the Authority. the 
Supplier shall be responsible for ensuring that the potential impact on the Supplier's 
provision, or the Authority's receipt, of the Services is explained to the Authority (in a 
reasonable timeframe}, prior to the implementation of the new or emergent standard. 

2.3 Where Standards referenced conflict with each other or with Good Industry Practice, then 
the later Standard or best practice shall be adopted by the Supplier. Any such alteration 
to any Standard(s) shall require the prior written agreement of the Authority and shall be 
implemented within _an agreed timescale. · 

3 Technology and digital services practice 

The Supplier shall (when designing, implementing and delivering the Services) adopt the 
applicable elements of HM Government's Technology Code of Practice as documented at 
https://www.gov.uk/service-manuaVtechnoloqy/code-of-practlce .html. 

4 Open data standards & Standards Hub 

4.1 The Supplier shall comply to the extent within its control with UK Government's Open 
Standards Principles as documented at 
httos://www.gov.uk/government/publications/open-standards-principles/open-standards­
principles, as they relate to the specification of standards for software interoperability, data 
and document formats in the IT Environment. 

4.2 Without prejudice to the generality of Paragraph 2.2, the Supplier shall, when 
implementing or updating a technical component or part of the Software or Supplier 
Solution where there is a requirement under this Agreement or opportunity to use a new 
or emergent stanc;tard, submit a Suggested Challenge compliant with the UK 
Government's Open Standards Principles (using the process detailed on Standards Hub 
and documented at http://standards.data.gov,uk/). Each Suggested Challenge submitted 
by the Supplier shall detail, subject to the security and confidentiality provisions In this 
Agreement, an illustration of such requirement or opportunity within the IT Environment,, 
Supplier Solution and Government's IT·infrastructure and the suggested open standard. 
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4.3 The Supplier shall ensure that all documentation published on behalf of the Authority 
pursuant to this Agreement Is provided in a non-proprietary fonnat {such as PDF or Open · 
Document Format (ISO 26300 or equivalent)) as well as any native file format 
documentation in accordance with the obligation under Paragraph 4.1 to comply with the 
UK Government's Open Standards Principles, unless the Authority otherwise agrees in 
writing. 

5 Technology architecture standards 

The Supplier shall .produce full and detailed technical architecture documentation for the 
Supp!ter Solution in accordance with Good Industry Practice. If documentation exists that 

' complies with TOGAF 9.1 or its equivalent, then this shall be deemed acceptable. 

6 Accessible digital standards 

The Supplier shall comply with (or with equivalents to): 

(a) the World Wide Web Consortium (W3C} Web Accessibility Initiative (WAI) Web 
Content Accessibility Guidelines (WCAG) 2.0 Confonnance Level AA; and 

(b) ISO/IEC 13066-1: 2011 Information Technology - Interoperability with asslstive 
technology (AT)- Part 1: Requirements and recommendations for interoperability. 

7 Service management software & standards 

7.1 Subject to Paragraphs 2 to 4 (inclusive), the Supplier shall reference relevant industry and 
HM Government standards and best practice guidelines in the management of the 
Services, including the following and/or their equivalents: 

(a) ITIL v3 2011; . 

(b) 1SO/IEC 20000-1 2011 "ITSM Specification for Service Management"; 

(c) 1SO/IEC 20000-2 2012 "ITSM Code of Practice for Service Management"; 

(d) ISO 10007 "Quality management systems - Guidelines for configuration 
management"; and 

{e) 8S25999-1 :2006 "Code of Practice for Business Continuity Management" and, 
1SO/IEC 27031 :2011, ISO 22301 and 1SO/IEC 24762:2008 in the provision of "IT 
Service Continuity Strategy" or "Disaster Recovery" plans. 

7.2 For the purposes of management of the Services and delivery performance the Supplier 
shall mal<e use of Software that complies with Good Industry Practice including 
availability, change, incident, knowledge, problem, release & deployment, request 
fulfilment, service asset and configuration, service catalogue, service level and service 
portfollo management. If such Software has been assessed under the ITIL Software 
Scheme as being compliant to "Bronze Lever', then this shall be deemed acceptable. 

8 Environmental standards 
8.1 The Supplier warrants that It has obtained ISO 14001 (or equivalent) certification for its 

environmental management and shall comply with and maintain certification requirements 
throughout the Term. The Supplier shall follow a sound environmental management 
policy, ensuring that any Goods and the Services are procured, produced, packaged, 
delivered, and are capable of being used and ultimately disposed of in ways appropriate 
to such standard. 

8.2 The Supplier shall comply with relevant obligations under the Waste Electrical and 
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Electronic Equipment Regulations 2006 In compliance with Directive 2002/96/EC and 
subsequent replacements (including those in compliance with Directive 2012/19/EU). 

8.3 The Supplier shall (when designing, procuring, implementing and delivering the Services) 
ensure compliance with Article 6 and Annex Ill of the Energy Efficiency Directive 
2012/27/EU and subsequent replacements. 

8.4 The Supplier shall comply with the EU Code of Conduct on Data Centres' Energy 
Efficiency. The Supplier shall ensure that any data centre used in delivering the Services 
are registered as a Participant under such Code of Conduct. 

8.5 The Supplier shall comply with the Authority and HM Government's objectives to reduce 
waste and meet the aims of the Greening Government IT strategy contained in the 
document "Greening Government: ICT Strategy lssue (March 2011)" at 
https://www.gov.uk/govemmenUpublications/greening:9overnment-ict-strategy. 

9 Hardware safety standards 
9.1 The Supplier shall comply with those BS or other standards relevant to the provision of the 

Services, Including the following or their equivalents: 

(a) any new hardware required for the delivery of the Services (including printers), shall 
conform to BS EN 60950.1 :2006+A 12:2011 or subsequent replacements. In 
considering where to site any such hardware, the Supplier shall consider the future 
working user environment and shall position the hardware sympathetically. wherever 
possible; 

(b) any new audio, video and similar electronic apparatus required for the delivery of the 
Services, shall conform to the following standard: BS EN 60065:2002+A 12:2011 or 
any subsequent replacements; 

(c) any new laser printers or scanners using lasers, required for the delivery of the 
Services, shall conform to either of the following safety Standards: BS EN 60825-
1 :2007 or any subsequent replacements; and 

(d) any new apparatus for connection to any telecommunication network, and required 
for the delivery of the Services, shall conform to the following safety Standard: BS 
EN 41003:2009 or any subsequent replacements. 

9.2 Where required to do so as part of the Services, the Supplier shall perform electrical 
safety checks in relation to all equipment supplied under this Agreement in accordance 
with the relevant health and safety regulations. 
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SCHEDULE 2.4 - SECURITY REQUIREMENTS 

General 

The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, comply with the 
Authority's secority requirements as set out in the Agreement which include the requirements set 
out in this Schedule 2.4 to the Agreement (the "Authority's Security Requirements"). The 
Authority's Security Requirements include, but are nat limited to, requirements regarding the 
confidentiality, integrity and availability of Authority Assets, the Authority System and the Supplier 
System. · 

Terms used In this Schedule 2.4 which are not defined below shall have the meanings given to 
them in Schedule 1 (Definitions) of the Agreement. 

1. Definitions 

1.1 In this Schedule 2.4, the following definitions shall apply: 

"Authority 
Personnel" 

shall mean all persons employed by the Authority Including 
directors, officers, employees together with the Authority's 
servants, agents, consultants, contractors and suppliers but 
excluding the Supplier and any Sub-contractor (as applicable). 

"Avallablllty Test" shall mean the activities performed by the Supplier to confirm the 
availability of any or all components of any relevant ICT system as 
specified by the Authority. 

"CHECK" 

MCyber 
Essentials Plus" 

"Cyber Security 
Information 
Sharing 
Partnership• or 
"CISP'' 

"Good Security 
Practice" 

shall mean the scheme for authorised penetration tests which 
scheme Is managed by the NCSC. 

shall mean an off-premise network of remote ICT servers on the 
Internet to store, process, manage and transmit data. 

shall mean the Government-backed, industry-supported scheme 
managed by the NCSC with higher level of security requirements 
to help organisations to protect themselves against online threats 
or the relevant successor or replacement scheme which is 
published and/or formally recommended by the NCSC. 

shall mean the cyber security information sharing partnership 
established by the NCSC or the relevant successor or replacement 
scheme which is published and/or formally recommended by the 
NCSC. 

shall mean: 

a) the technical and organisational measures an d practices 
that are required by, or recommended In, nationally or 
internationally accepted management standards and codes 
of practice relating to Information Security (such as 
published by the International Organization for 
Standardization or the National Institute of Standards and 
Technology); 

b) security standards and guidelines relating to Information 
Security (including generally accepted principles regarding 
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"Information 
Security" 

•1nfonnatlon 
Security 
Manager" 

"Information 
Security 
Management 
System 
("ISMS")" 

"Information 
Security 
Questionnaire" 

"Information 
Security Risk" 

"1S0/IEC 27001, 
I5O/IEC 27002 
and ISO 22301 

"NCSC" 

"Penetration 
Test" 

the segregation of the quties of governance, 
Implementation and control) provided to the general public 
or Information Security practitioners and stakeholders by 
generally recognised authorities and organisations; and 

c) the Government's security policies. frameworks, standards 
and guidelines relating to Information Security. 

shall mean: 

a) the protection and preservation of: 

I) the confldentlallty, integrity and availability of any 
Authority Assets, the Authority System (or any part 
thereof} and the Supplier System {or any part 
thereof}; 

11) related properties of information including, but not 
limited to, authenticity, accountability, and non­
repudiation; and 

b) compliance with all Law applicable to the processing, 
transmission, storage and disposal of Authority Assets. 

shall mean the person appointed by the Supplier with the 
appropriate experience, authority and expertise to ensure that the 
Supplier complies with the Authority's Security Requirements. 

shall mean the set of policies, processes and systems designed, 
implemented and maintained by the Supplier to manage 
Information Security Risk as certified by ISO/IEC 27001 . 

shall mean the Authority's set of questions used to audit and on an 
ongoing basis assure the Supplier's compliance with the 
Authority's Security Requirements. 

shall mean any risk that might adversely affect Information Security 
Including, but not limited to, a Breach of Security. 

shall mean: 

a) 1SO/IEC 27001; 

b) ISO/IEC 27002/IEC; and 

c) ISO 22301 

in each case as most recently published by the International 
Organization for Standardization or its successor entity (the "ISO•) 
or the relevant successor or replacement information security 
standard which Is formally recommended by the ISO. 

shall mean the National Cyber Security Centre or its successor 
entity (where applicable). 

shall mean a simulated attack on any Authority Assets, the 
Authority System (or any part thereof) or the Supplier System (or 
any part thereof). 
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•pc1 DSS" 

"Risk Profile· 

·Security Test" 

"Tigerscheme" 

"Vulnerability 
Scan" 

shall mean the Payment Card Industry Data Security Standard as 
most recently published by the PCI Security Standards Council, 
LLC or Its successor entity (the "PCr'). 

shall mean a description of any set of risks. The set of risks can 
contain those that relate to a whole organisation, part of an 
organisation or as otherwise applicable. 

shall include, but not be limited to, Penetration Test, Vulnerability 
Scan, Availability Test and any other security related test and 
audit. 

shall mean a scheme for authorised penetration tests which 
scheme is managed by USW Commercial Services Ltd. 

shall mean an ongoing activity to identify any potential vulnerability 
In any Authority Assets, the Authority System (or any part thereof) 
or the Supplier System (or any part thereof). 

1.2 Reference to any notice to be provided by the Supplier to the Authority shall be construed 
as a notice to be provided by the Supplier to the Authority Representative. 

2 Principles of security 

2.1 The Supplier shall at all times comply with the Authority's Security Requirements and 
provide a level of security which is in accordance with the Security Policies and 
Standards, Good Security Practice and Law. 

3 1S0/IEC 27001 compliance, certification and Audit 

3.1 The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, obtain 
and maintain certification to 1S0/IEC 27001 (the "ISO Certificate·} in relation to the 
Services during the Term. The ISO Certificate shall be provided by the Supplier to the 
Authority on the dates as agreed by the Parties. 

3.2 The Supplier shall appoint: 

a) an Information Security Manager; and 

b) a deputy Information Security Manager who shall have the appropriate experience, 
authority and expertise to deputise for the Information Security Manager when s/he 
is on leave or unavailable for any period of time. 

The Supplier shall notify the Authority of the identity of the Information Security Manager 
on the Effective Date and, where applicable, within five (5) Working Days following any 
change in the identity of the Information Security Manager. 

3.3 The Supplier shall ensure that it operates and maintains the Information Security 
Management System during the Term and that the Information Security Management 
System meets the Security Policies and Standards, Good Security Practice and Law and 
includes: 

a) a scope statement (which covers all of the Services provided under this Agreement); 

b) a risk assessment (which shall include any risks specific to the Services); 
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c) a statement of applicability; 

d) a risk treatment plan; .and 

e) an incident management plan 

in each case as specified by 1S0/IEC 27001 . 

The Supplier shall provide the Information Security Management System to the Authority 
upon request within ten (10) Working Days from such request. 

3.4 The Supplier shall notify the Authority of any failure to obtain an ISO Certificate or a 
revocation of an ISO Certificate within two (2) Working Days of confirmation of such failure 
or revocation. The Supplier shall, at Its own expense, undertake those actions required In 
order to obtain an ISO Certificate following such failure or revocation and provide such 
ISO Certificate within one calendar month of the initial notification of failure or revocation 
to the Authority or on a date agreed by the Parties. For the avoidance of doubt, any failure 
to obtain and/or maintain an ISO Certificate during the Contract Period after the first date 
on which the Contractor was required to provide the ISO CertifJCate in accordance with 
paragraph 3.1 shall be deemed to be irremediable shall constitute a material Default 
entitling the Authority to exercise Its rights under Clause 11 .1 (b ). 

3.5 The Supplier shall carry out regular Security Tests In compliance with 1S0/IEC 27001 and 
shall within ten (10) Working Days after completion of the relevant audit provide any 
associated security audit reports to the Authority. 

3.6 Notwithstanding the provisions of paragraph 3.1 to paragraph 3.5, the Authority may, in its 
absolute discretion, notify the Supplier that it is not in compliance with the Authority's 
security Requirements and provide details of such non-compliance. The Supplier shall, at 
its own expense, undertake those actions required in order to comply with the Authority's 
Security Requirements within one calendar month following such notification or on a date 
as agreed by the Parties. For the avoidance of doubt, any failure to comply with the 
Authority's security Requirements within the required timeframe shall be deemed to be 
irremediable and shall constitute a material Default entitling the Authority to exercise its 
rights under Clause 11 .1 (b). 

4 Cyber Essentials Plus scheme 

4.1 The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, obtain 
and maintain certification to Cyber Essentials Plus (the "Cyber Essentials Plus 
Certificate") in relation to the Services during the Term. The Cyber Essentials Plus 
Certificate shall be provided by the Supplier to the Authority annually on the dates as 
agreed by the Parties. 

4.2 The Supplier shall notify the Authority of any failure to obtain, or the revocation of, a Cyber 
Essentials Plus Certificate within two (2) Working Days of confirmation of such failure or 
revocation. The Supplier shall, at its own expense, undertake those actions required in 
order to obtain a Cyber Essentials Plus Certificate following such failure or revocation. For 
the avoidance of doubt, any failure to obtain and/or maintain a Cyber Essentials Plus 
Certificate during the. Contract Period after the first date on which the Contractor was 
required to provide a Cyber Essentials Plus Certificate in accordance with paragraph 4.1 
shall be deemed to be irremediable and shall constitute a material Default entitling the 
Authority to exercise its rights under Clause 11 .1{b). 

5 Risk Management 

5.1 The Supplier shall operate and maintain policies and processes for risk management (the 
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Risk Management Polley) during the Term which includes standards and processes for 
the assessment of any potential risks in relation to the Services and processes to ensure 
that the Authority's Security Requirements are met (the Risk Assessment). The Supplier 
shall provide the Risk Management Policy to the Authority upon request within ten (10} 
Working Days of such request. The Authority may, at its absolute discretion, require 
changes to the Risk Management Policy to comply with the Authority's Security 
Requirements. The Supplier shall, at its own expense, undertake those actions required 
In order to implement the changes required by the Authority within one calendar month of 
such request or on a date as a~reed by the Parties, 

5.2 The Supplier shall carry out a Risk Assessment: 

(i) at least annually; 

(ii) in the event of a material change in the Supplier System or in the threat landscape; 
or 

(iii) at the request of the Authority. 

The Supplier shall provide the report of the Risk Assessment to the Authority, in the case 
of at least annual Risk Assessments, within five (5) Working Days of completion of the 
Risk Assessment or, in the case of all other Risk Assessments, within one calendar month 
after completion of the Risk Assessment or on a date as agreed by the Parties. The 
Supplier shall notify the Authority within five (5) Working Days if the Risk Profile in relation 
to the Services has changed materially, for example, but not limited to, from one risk 
rating to another risk rating. 

5.3 If the Authority decides, at Its absolute discretion, that any Risk Assessment does not 
meet the Authority's Security Requirements, the Supplier shall repeat the Risk 
Assessment within one calendar month of such request or as agreed by the Partie·s. 

5.4 The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, co­
operate with the Authority in relation to the Authority's own risk management processes 
regarding the Services. ' 

5.5 For the avoidance of doubt, the Supplier shaU pay all costs in relation to undertaking any 
action required to meet the requirements stipulated in this paragraph 5. Any failure by the 

. Contractor to comply with any requirement of this paragraph 5 (regardless of whether 
such failure is capable of remedy), shall be deemed to be irremediable and shall 
constitute a material Default entiUing the Authority to exercise its rights under Clause 
I1 .1(b). 

6 Security Audit and Assurance 

6.1 The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, 
complete the information security questionnaire in the format stipulated by the Authority 
(the ''Information Security Questionnaire") at least annually or at the request by the 
Authority. The Supplier sh~II provide the completed Information Security Questionnaire to 
the Authority within one calendar month from the date of request. 

6.2 The Supplier shall conduct Security Tests to assess the Information Security of the 
Supplier System and, if requested, the Authority System. In relation to such Security 
Tests, the Supplier shall appoint a third party which: 

i) in respect of any Penetration Test, Is duly accredited by CHECK, CREST 
(International), or Tigerscheme; and 
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II) in respect of any Security Test to which PCI DSS apply, is an approved scanning 
vendor duly accredited by the PCI. 

Such Security Test shall be carried out: 

i) at least annually: 

ii) in the event of a material change in the Supplier System or in the Authority System; 
or 

iii) at the request of the Authority which request may include, but is not lim.ited to, a 
repeat of a previous Security Test. 

The content, and format of any report of such Security Tests shall be approved in advance 
of the Security Test by the Authority. The Supplier shall provide any report of such 
Security Tests within one calendar month following the completion of such Security Test 
or on a dale agreed by the Parties. The Supplier shall, at its own expense, undertake 
those actions required to rectify any risks identified by any Security Test in the manner 
and within the timeframe required by the Authority in its absolute discretion. 

6.3 The Authority shall be entitled to send the Authority Representative to witness the conduct 
of any Security Test. The Supplier shall provide to the Authority notice of any Security 
Test at least one month prior to the relevant Security Test. 

6.4 Where the Supplier provides code development services to the Authority, the Supplier 
shall comply with the Authority's Security Requirements in respect of code development 
within the Supplier System and the Authority System. 

6.5 Where the Supplier provides software development services, the Supplier shall comply 
· with the code development practices specified In the Spectflcatlon or in the Authority's 
security Requirements. 

6.6 The Authority, or an agent appointed by it, may undertake Security Tests in respect of the 
Supplier System after providing advance notice to the Supplier. If any SQ.Curity Test 
identifies any non-compliance with the Authority's Security Requirements, the Supplier 
shall, at its own expense, undertake those actions required in order to rectify such 
identified non-compliance in the manner and timeframe as stipulated by the Authority at its 
absolute discretion. The Supplier shall provide all such co-operation and assistance in 
relation to any Security Test conducted by the Authority as the Authority may reasonably 
require. 

6.7 The Authority shall schedule regular security governance review meetings which the 
SuppUer shall, and shall procure that any Sub-contractor (as applicable) shall, attend. 

7 PCI DSS compliance and certification 

7 .1 Where the Supplier obtains, stores, processes or transmits payment card data, the 
Supplier shall comply with the PCI DSS. 

7.2 The Supplier shall obtain and maintain up-to-date attestation of compliance certificates 
rAoC") provided by a qualified security assessor accredited by the PCI and up-to-date 
reports on compliance ("RoC") provided by a qualified security assessor or an internal 
security assessor, in each case accredited by the PCI (each with the content and format 
as stipulated by the PCI and such reports the "PCI Reports"), during the Term. The 
Supplier shall provide the respective PCI Reports to the Authority upon request within ten 
(10) Working Days of such request. 
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7.3 The Supplier shall notify the Authority of any failure to obtain a PCI Report or a revocation 
of a PCI Report within two (2) Working Days of confirmation of such failure or revocation. 
The Supplier shall, at Its own expense, undertake those actions required In order to obtain 
a PCI Report following such failure or revocation within one calendar month of such failure 
or revocation. 

8 Security policies and standards 

8.1 The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, comply 
with the Security Pollcles and Standards set out Annex A and B. 

8.2 Notwithstanding the foregoing, the Authority's Security Requirements applicable to the 
Services may be subject to change following certain events including, but not limited to, 
any relevant change in the delivery of the Services. Where any such change constitutes a. 
Change to the Agreement, any change in the Authority's Security Requirements resulting 
from Change (if any} shall be agreed by the Parties in accordance with the Change 
Control Procedure. Where any such change constitutes an Operational Change, any 
change In the Authority's Security Requirements resulting from such Operational Change 
(if any) shall be implemented in accordance with the paragraphs in Schedule 8.2 (Change 
Control Procedure) concerning Operational Changes. 

8.3 The Supplier shall, and shall procure that any Sub-contractor (as applicable) shall, 
maintain appropriate records and is otheiwise able to demonstrate compliance with the 
Security Policies and Standards. 

9 Cyber Security Information Sharing Partnership 

9.1 The Supplier may require a nominated representative of the Supplier to join the Cyber 
Security Information Sharing Partnership on behalf of the Supplier during the Term, in 
which case the Supplier's nominated representative. The Supplier shall participate in the 
Cyber Security Information Sharing Partnership for the exchange of cyber threat 
information. 

9.2 If the Supplier elects a nominated representative to join the Cyber Security Information 
Sharing Partnership in accordance with Paragraph 9.1 above, It shall review the NCSC 
weekly threat reports on a weekly basis and implement recommendations in line with the 
Supplier's Risk Management Policy. 
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ANNEX A - AUTHORITY SECURITY POLICIES AND STANDARDS 

The Security Policies are published on: 

https://www.gov.uk/government/publications/dwp-procurement-security-policies­
and-standards unless specified otherwise: 

a) Acceptable Use Policy 

· b} Information Security Policy 

c) Physical Security Policy 

d) Information Management Policy 

e) Email Policy 

f) Technical Vulnerability Management Policy 

g) Remote Working Policy 

h) Social Media Policy 

I) Forensic Readiness Policy 

j) SMS Text Policy 

k) Privileged Users Security Policy 

I) User Access Control Policy 

m} Security Classification Policy 

n) Cryptographic Key Management Policy 

o) HMG Personnel Security Controls - May 2018 
(published on https://www.gov.uk/governmenUpubllcations/hmq-personnel-security­
controls) 

p) NCSC Secure Sanitisation of Storage Media (published on 
https://www.ncsc.gov.uk/guidance/secure-sanitisation-storage-media) 
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ANNEX 8 - SECURITY STANDARDS 

The Security Standards are published on: 
https://www.gov.uk/govemment/publications/dwp-procurement-security-policies­
and-standards: 

a) SS-001 - Part 1 - Access & Authentication Controls 
b) SS-001 - part 2 - Privileged User Access Controls 
c) SS-002 - PKI. & Key Management 
d) SS-003 - Software Deve,lopment 
e) SS-005- Database Management System Security Standard 
f) SS--006 - Security Boundaries 
g) SS-007 - Use of Cryptography 
h} SS--008 - Server Operating System 
i) SS-009 - Hypervisor 
j) SS-010 - Desktop Operating System 
k) SS-011 - Containerisation 
I) SS-012 - Protective Monitoring Standard for External Use 
m) SS--013 - Firewall Security 
n) SS-014 - Security Incident Management 
o) SS-015 - Malware Protection 
p) SS-016- Remote Access 
q) SS-017 - Mobile Devices 
r) SS-018 - Network Security Design 
s) SS--019-Wlreless Network 
t) SS-022 - Voice & Video Communications 
u) SS-023-= Cloud·Computing 
v) SS-025 - Virtualisation 
w) SS-027 -Application Security Testing 
x) SS-028 - Microservices Architecture 
y) SS-029 - Securely Serving Web Content 
z) SS-030 - Oracle Database 
aa) SS-031 - Domain Management 
bb) SS--033 .. Patching 

• 
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SCHEDULE 2.5 - INSURANCE REQUIREMENTS 

1 Obligation to maintain Insurances 

1.1 Without prejudice to its obligations to the Authority under this Agreement, including its 
indemnity and liabiUty obligations, the Supplier shall for the periods specified in this 
Scheau1e take out and maintain, or procure the taking out and maintenance of the 
insurances as set out in Annex 1 and any other insurances as may be required by 
applicable Law (together the ·insurances•). The Supplier shall ensure that each of the 
Insurances is effective no later than the date on which the relevant risk commences. . 
. 

1.2 The Insurances shall be maintained in accordance with Good Industry Practice and (so far 
as is reasonably practicable) on terms no less favourable than those generally available to 
a prudent contractor in respect of risks insured In the international insurance market from 
time to time. 

1.3 The Insurances shall be taken out and maintained with insurers who are: 

(a} of good financial standing; 

(b} appropriately regulated; 

(c) regulated by the applicable regulatory body and is in good standing with that 
regulator; and 

(d) except in the case of any Insurances provided by an Affiliate of the Supplier, of good 
repute in the international Insurance market. 

1.4 The Supplier shall ensure that the public and products liability policy shall contain an 
indemnity to principals clause under which the Authority shall be indemnified in respect of 
claims made against the Authority in respect of death or bodily injury or third party 
property damage arising out of or In connection with the Agreement and for which the 
SuppHer Is legally liable.. 

2 General obligations 

Without limiting the other provisions of this Agreement, the Supplier shall: 

(a) take or procure the taking of all reasonable risk management and risk control 
measures in relation to the Services as it would be reasonable to expect of a 
.prudent contractor acting in accordance with Good Industry Practice, including the 
investigation and reports of relevant claims to insurers; 

(b) promptly notify the insurers in writing of any relevant material fact under any 
Insurances of which the Supplier is or becomes aware; and 

(c) hold all policies in respect of the Insurances and cause any insurance broker 
effecting the Insurances to hold any insurance slips and other evidence of placing 
cover representing any of the Insurances to which it is a party. 

3 Failure to insure 

3.1 The Supplier shall not take any action or fail to take any action or (insofar as is reasonably 
within its power) permit anything to occur in relation to it which would entitle any insurer to 
refuse to pay any claim under any of the Insurances. 

3.2 Where the Supplier has failed to purchase any of the Insurances or maintain any of the 
Insurances in full force and effect, the Authority may elect (but shall not be obliged) 
following written notice to the Supplier to purchase the relevant Insurances, and the 
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Authority shall be entitled to r!3cover the reasonable premium and other reasonable costs 
Incurred In connection therewith as a debt due from the Supplier. 

4 Evidence of Insurances 

The Supplier shall upon the Effective Date and within fifteen (15) Working Days after the 
renewal or replacement of each of the Insurances, provide evidence, In a form satisfactory 
to the Authority, that the Insurances are In force and effect and meet in full the 
requirements of this Schedule. Receipt of such evidence by the Authority shall not in itself 
constitute acceptance by the Authority or relieve the Supplier of any of its liabilities and. 
obligations under this Agreement. 

5 Cancellation 

5.1 Subject to Paragraph 5.2, the Supplier shall notify the Authority in writing at least five (5) 
Working Days prior to the cancellation, suspension, termination or non-renewal of any of 
the Insurances. 

5.2 Without prejudice lo the Supplier's obligations under Paragraph 4, Paragraph 5.1 shall not 
apply where the termination of any Insurances occurs purely as a result of a change of 
insurer in respect of any of the Insurances required to be taken out and maintained in 
accordance with this Schedule. 

6 Insurance claims, premiums and deductibles 

6.1 The Supplier shall promptly notify to insurers any matter arising from, or in relation to, the 
Services and/or this Agreement for which it may be entitted to claim under any of the 
Insurances. In the event that the Authority receives a clalm relating to or arising out of the 
Services and/or this Agreement, the Supplier shall co-operate with the Authority and 
assist It in dealing with such claims at its own expense Including without limitation 
providing Information and documentation in a timely manner. 

6.2 The Supplier shall maintain a register of all claims under the Insurances in connection with 
this Agreement and shall allow the Authority to review such register at any time. 

6.3 Where any Insurance requires payment of a premium, the Supplier shall be liable for and 
shall promptly pay such premium. 

6.4 Where any Insurance is subject to an excess or deductlble below which the indemnity 
from insurers is excluded, the Supplier shall be liable for such excess or deductible. The 
Supplier shall not be entitled to recover from the Authority any sum paid by way of excess 
or deductible under the Insurances whether under the terms of this Agreement or 
otherwise. 
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ANNEX 1: Required Insurances 

Part A: Insurance claim notification 

Except where the Authority Is the claimant party, the Supplier shall give the Authority 
notice within twenty (20) Working Days after any insurance claim in excess of ten 
thousand pounds (£10,000) relating to or arising out of the provision of the Services or this 
Agreement on any of the Insurances or which, but for the application of the applicable 
poUcy excess, would be made on any of the Insurances and (if required by the Authority) 
full details of the incident giving rise to the claim. 

Part B: Third party public and products liability insurance 

1 Insured 

The Supplier 

2 Interest 

To indemnify the Insured In respect of all sums which the Insured Shall become legally 
liable to pay as damages, including claimant's costs and expenses, in respect of 
accidental: 

(a) death or bodily injury to or sickness, illness or disease contracted by any person; 
and · 

(b) . loss of or damage to physical property; 

happening during the period of insurance (as specified in Paragraph 5) and arising out of 
or in connection with the provision of the Services and in connection with this Agreement. 

3 Limit of indemnity 

Not less than ten million pounds (£10,000,000) in respect of any one occurrence, the 
number of occurrences being unlimited In any annual policy period, but ten million pounds 
(£10,000,000) in the aggregate per annum in respect of products and poUution liability. 

4 Territorial limits 

England, Wales and Scotland 

5 Period of insurance 

From the date of this Agreement for the Term and renewable on an annual basis unless 
agreed otherwise by the Authority in writing. 

6 Cover features and extensions 

6.1 Indemnity to principals clause under which the Authority shall be indemnified In respect of 
claims made against the Authority in respect of death or bodily Injury or third party 
property damage arising out of or In connection with the Agreement and for which the 
Supplier is legally liable. 

7 Principal exclusions 
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7 .1 War and related p~rlls. 

7 .2 Nuclear and radioactive risks. 

7.3 Liability for death, Illness, disease or bodily injury sustained by employees of the Insured 
arising out of the course of their employment. 

7.4 Liability arising out of the use of mechanically propelled vehicles whilst required to be 
compulsorily Insured by applicable Law in respect of such vehicles. 

7.5 Liability in respect of predetermined penalties or liquidated damages imposed under any 
contract entered Into by the Insured. 

7.6 Liability arising out of technical or professional advice other than in respect of death or 
bodily Injury to persons or damage to third party property. 

7.7 Liability arising from the ownership, possession or use of any aircraft or marine vessel. 

7 .8 Liability arising from seepage and pollution unless caused by a sudden, unintended and 
unexpected occurrence. 

8 Maximum deductible threshold 

Not to exceed the applicable maximum deductible threshold In the insurance policy that 
Insured has in place as at the Effective Date for each and every claim. 

Part C: United Kingdom compulsory insurances 

The Supplier shall meet its insurance obligations under applicable Law in full, including. 
United Kingdom employers' liability insurance and motor third party liability insuranqe. 

Part D: Professional indemnity insurance 

1 Insured 

The Supplier 

2 Interest 

To indemnify the Insured for all sums which the Insured shall become legally liable to pay 
(including claimants' costs and expenses) as a result of claims first made against the 
Insured during the period of insurance (as specific in paragraph 5) by reason of any 
negHgent act, error and/or omission arising from or in connection with the provision of the 
Services. 

3 Limit of indemnity 

Not less than the limits of the indemnity under the insurance policy that the Insured has in 
place as at the Effective Date in respect of any one claim and in the aggregate per 
annum, exclusive of defence costs which are payable In addition. 

4 Territorial limits 

As in the insurance policy that Insured has in place as at the Effective Date. 

5 Period of insurance 
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From the Eff~ctlve Date and renewable on an annual basis unless agreed otherwise by 
the Authority in writing (a) throughout the Term or until earlier termination of this 
Agreement and (b) for a period of six (6) years thereafter. 

6 Cover features and extensions 

Retroactive cover to apply to any "claims made policy wording" in respect of this 
Agreement or retroactive date to be no later than the Effective Date. 

7 Principal exclusions 

7. 1 War and related perils. 

7 .2 Nuclear and radioactive risks. 

8 Maximum deductible threshold 

Not to exceed the applicable maximum deductible threshold in the Insurance policy that 
Insured has in place as at the Effective Date for each and every dalm. 
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-Department 
for Work& 
Pensions 

SCHEDULE4 

SUPPLIER MATTERS 

4.1 Supplier Solution (Tender) 

4.2 Commercially Sensitive Information 

4.3 Notified Key Sub-Contractors 

4.4 Not used 
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SCHEDULE 4.1 .- SUPPLIER SOLUTION (TENDER) 

The Supplier will comply with the detail set out within the following additional documents which 
shall be deemed to be incorporated Into this Agreement; 

Document Description 

Tenqer Receivep through the E-Procurement System on 8 January 2Q23 a 
copy of which Is attached at Annex A to this Schedule 4. 

Tender Clarification The following, a copy of which is attached at Annex 8 to this Schedule. 

Financial clartflcatlon information received through the E-Procurement 
System on 25 January 2023 at 16:29. Further financial clarification 
information received through the E-Procurement System on 26 January 
2023 at 13:17. . . 
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Annex A: Supplier's Tender 

Service Delivery 

Delivery 

Question 
number 

2.4.1 

The AtW: HA Bidder MUST answer ALL the following questions 
Question 
Word limit: 1000 
Relevant question weighting = 10 
Delivery model 

Please explain for each Assessment type (Virtual Standard Holistic 
Assessment, Face-to-Face Standard Holistic Assessment and Enhanced 
Holistic Assessment Assessment) how your proposed delivery model will 
deliver the Services. Your response should cover as a minimum: 

• The key contact points with Customers and the Authority; 
• How Assessments will be delivered nationally, including in rural 

areas and areas with poor transport links; 
• A description of how your delivery model will be structured, including 

any Sub-contractors that will be used. 

The Authority will reject and wlll not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of 0. 

' 

[Redacted] 

. 
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[Redacted] 
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[Redactedf 

• 

. 
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. . [Redacted] 

j 

Delivery 
The AtW: HA Bidder u·usT answer ALL the following questions 

Question Question 
number Word limit: 800 · 

Relevant auestion weiahtina = 9 
2.4.2 Holistic assessment 

Please explain for each Assessment type (Virtual Standard Holistic 
Assessment, Face-to-Face Standard Holistic Assessment and Enhanced 
Holistic Assessment Assessment) how your organisation will ensure that 
Assessments: 

(a} identify all the Customer's workplace barriers; and 

(b} are conducted in such a way so that a range of solutions that will meet 
the Customer's needs are explored. 

The Authority will reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of 0. 

-
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[Redacted] 
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[Redacted] 

Delivery 
The AtW: HA Bidder MUST answer ALL the following questions 

Question Question ' 

number Word limit: 500 
Relevant question wording = 4 -

I 2.4.3 Customer service . 
Please explain for ~ach Assessment type (Virtual Standard Holistic 
Assessment, Face-to-Face Standard Holistic Assessment and Enh·anced 
Assessment) how you will deliver excellent customer service to the 
Customer when conducting the Assessments. Your response should cover 
as a minimum: 

• How you will ensure safeguarding, empathy and respect for the 
Customer; 

• How consideration will be given to the Customer's preferred Standard 
Assessment type (Virtual or Face-to-Face); 

• How you will ensure respect and understanding of the divers~ 
demographics that make up the AtW: HA customer base; 

•• Potential Workplace locations . 

The Authority wlll reject and wlll not continue to evaluate any Atw: HA 
Tender whose response to this question attracts a score of 0. 

[Redacted] 
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(Redacted] 

I • 
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[Redacted] 
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Key Performance Indicators 

Question 
number 

2.4.4 

The AtW: HA Bidder MUST answer ALL the following questions 
Question 
Word limit: 500 
Relevant auestion weiahttna = 6 
Performance 

Please outline how your proposal will result in each of the Key Performance 
Indicators in the AtW: HA Specification (with the exception of the Social Value 
KPI} being met or exceeded. Your response should cover as a minimum: 

• How you will maintain specified performance levels should there· be 
fluctuations in Customer volumes; 

• Performance improvement processes should Key Performance 
Indicators not be met. 

The Authority wlll reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of O. 

[Redacted] 
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[Redacted] 

Staffing 
The AtW: HA Bidder MUST answer ALL the followlna auestions 

Question Question 
number Word lmlt: 400 

Relevant Question weighting = 4 
2.4.5 Manageme,nt structure 

Please provide a description of the proposed management structure and 
staffing resource required to deliver the contract, including any Sub-
contractors. 

13 
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Your response should cover as a minimum: 

• reporting lines from corporate to operational levels and throughout 
your proposed supply chains; 

• the number of staff involved; 
• roles and responsibilities; and 
• how the proposed staffing resource will be spread nationally. 

A single {A4) page organogram can be attached to support the response to 
this question This should be in PDF format. Files submitted in any other 
format will not be accepted. Please Upload to 02.4.5.2 in the Technical 
Envelope). 

The organogram is to support yol,fr response to this question and will not 
count towards the total word count. 

The Authority will reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of O. 

[Redacted] 

-
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[Redacted] 
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Stc1ffing 

Question 
number 

2.4.6 

[Redacted] 

The AtW: HA Bidder MUST answer ALL the followlng questions 
Question 
Word limit: 600 
Relevant auestion weiahtino =7 
Recruitment and retention 

Please describe how you will attract, recruit, retain and develop suitably 
qualified staff to deliver Assessments nationally. 

Your response should cover as a minimum: 

• Your recruitment strategy; 
• How your organisation and supply chain will support workforce 

development e.g. additional training and development for existing 
employees, supporting qualifications, mentoring and support. 

• Any contingency plans to ensure there is adequate staffing resource · 
to ensure the demand led services are delivered and how your 
organisation will respond flexibly to variations in terms of (a) the 
volume of referrals and {b) the type of Assessment. 

The Authority will reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of 0. 

[Redacted] 
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[Redacted] 
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[Redacted] 

I 

Staffing 
The AtW: HA Bidder MUST answer ALL the following questions 

Question Question 
number Word limit: 1200 

Relevant question welahting = 10 
2.4.7 . Social value .... Theme 4: Equal opportunity 

Polley outcome: Reduce the disability employability gap 

Please describe the commitment you will make to ensure that opportunities 
under the ArN: HA Contract deliver the policy outcome above by increasing 
the representation of disabled people in the contract workforce (being the 
staff of the AtW: HA Bidder who will be involved in the delivery of the AtW: 
HA Contract). 

Responses should include: 

• A method statement, stating how you will achieve the policy outcome; 

• A timed project plan and process, including how you will implement 
your commitment, by when and how you will monitor, measure and 
report on your commitments and the impact of your proposals. 

Your project plan and process should include as a minimum: 

o Timed action plan; 
o Use of metrics; 
o Tools/processes used to gather data; 
o Detail on reporting, feedback and improvement, and transparency. 

• How you will influence staff, suppliers. customers and communities 
through the delivery of the contract to support the policy outcome, e.g. 
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engagement, co-design/creation, training and education, 
partnering/collaborating, volunteering. 

The •social Value Award Criteria" against which this question will be 
assessed are: 

Effective measures to deliver the following benefits through the contract: 

- Demonstrate action to increase the representation of disabled people 
in the contract workforce. 

The "Social Value Sub-Criteria· against which this question will be assessed 
are: 

- Activities that demonstrate and describe the AtW: HA Bidder's existing 
or planned: 

• Understanding of the issues affecting the representation of disabled 
people in the workforce in the market, industry or sector relevant to the 
contract, and In the tenderer's own organisation and those of its key 
sub-contractors; 

• Measures to reduce barriers to securing more jobs for disabled people 
In the contract workforce. Illustrative examples: 

o Inclusive and accessible recruitment practices, and retention­
focussed activities, Including those provided in the Guide for line 
managers: Recruiting, managing and developing people with a 
disability or health condition• GOV.UK (www.gov.uk): 

o Working conditions which promote an inclusive working 
environment and promote retention and progression; 

o Other measures to provide equality of opportunity for disabled 
people into employment, including becoming a Disability 
Confident employer (Disability Confident employer scheme -
GOV.UK (www.gov.uk)) and inclusion of Supported Businesses 
in the contract supply chain. 

The Authority will reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of 0. 

[Redacted] 
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[Redacted] 
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[Redacted] 
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[Redacted] 

I... 

22 



• DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT-SCHEDULE 4.1 

[Redacted] 

Management: Quality and Control 
The AtW: HA Bidder MUST answer ALL the followlng questions 

Question Question 
number Word limit: 400 

Relevant question weiahtina = 3 
2.4.8 Quality controls 

Please describe the quality control systems used by your organisation and 
those of your Sub-contractors. Your response should cover as a minimum: 

• Details of how these systems will work throughout the supply chain if 
your delivery model incudes the use of Sub-contractors; 

23 
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• How you will evaluate, monitor and act upon find ings to ensure · 
provision is maintained to a consistently high standard; 

• Details of your customer complaints procedures; 
• How you will continuously .Improve service delivery. 

The Authority will reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of 0. 

[Redacted) 

• 
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[Redacted] 

Management: Quality and Control 

Question 
number 

2.4.9 

The Atw: HA Bidder MUST answer ALL the following Questions 
Question 
Word limit: 500 
Relevant Question weighting = 3 
Resilience 

Please provide detail on how you will ensure resilience and business 
continuity in the event of business disruption, including but not limited to 
Information technology failure. Your response should cover all Assessment 
types (Virtual Standard Holistic Assessment, Face-to-Face Standard 
Holistic Assessment and Enhanced Assessment). 

The Authority will reject and wlll not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of o. 

[Redacted] 
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[Redacteai-

L--_ _ _ ,.._ _ _ _ ___ _ ___ _ _ _ ___ _ _ ______ _ _j 
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Im plementation 
i----------'T;..;.ha....e..;;_AtW: HA Bidder MUST answer ALL the following questions 

Question 
number 

2.4.10 

Question 
Word limit: 500 
Relevant auestlon weiahtlna = 2 
Implementation Plan 

Please detail your Implementation Plan that demonstrates how you will 
Implement the ~eryices should you be successful. Your respo~se should 
include as a minimum: 

• Key milestones; 
• Timescales for activities; and 
• How implementation will be managed and monitored. 

A separate Gantt document can be attached to support the response (Upload 
to 02.4.10.1 in the Technical Envelope). This should be a maximum of 1 xA3 
in size and in PDF format Files submitted in any other format (including but 
not limited to Microsoft Project) will not be accepted. The Gantt document will 
not count within the question word limit of 500. 

The Authority will reject and will not continue to evaluate any AtW: HA 
Tender whose response to this question attracts a score of 0. 

[Redacted] 
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I 
Contract Cost Register 

[Redacted] 

[Redacted] 
I 
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Other ITT Documents 

[Redacted) 
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SCHEDULE 4.2 - COMMERCIALLY SENSITIVE INFORMATION 
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SCHEDULE 6 

IMPLEMENTATION 

6.1 Implementation Plan 

6.2 Not used 
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SCHEDULE 7 

FINANCIAL MATTERS 

7.1 Fees and Payments 

7.2 Payments on Termination 

7.3 Not used 

7.4 Financial Distress 

7.5 Financial Transparency and Audit Rights 

7.6 Not used 

7.7 Risk Premiums 
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.SCHEDULE 7.1 - .FEES AND PAYMENTS 

1 Fees 

1.1 The Authority shall pay to the Supplier the Fees for the services in accordance with the 
amounts set out In this Schedule 7.1. 

1.2 The Supplier acknowledges and agrees that it shall have no entitlement to remuneration 
in respect of the Services whatsoever other than the Fees. . . 

1.3 The Fees shall comprise Outcome Payments which shall be paid as follows: 

(a) Face-to-Face Standard Holistic Assessments Outcome Payments shall be paid in 
respect of Face-to-Face Standard Holistic Assessments; 

(b) Virtual Standard Holistic Assessments Outcome Payments shall be paid Jn respect 
of Virtual Standard Holistic Assessments; and -

(c) Enhanced Holistic Assessment Outcome Payments shall be paid in respect of 
Enhanced Hollstlc Assessments. 

1.4 The payment rates set out In this Schedule 7.1 will not be amended or adjusted if volumes 
change. 

2 Value Added Tax 

2.1 Payment from the Authority to the Suppller shall be by a HMRC approved self-bllllng 
process. The Suppller hereby agrees that for the duration of the Agreement the Authority 
wiil be self-billing producing the invoices on the Suppliers behalf. The Authority will issue 
VAT invoices and the Supplier shall confum, on an annual basis, the rate of VAT that 
should be applied to self-billing Invoices. It remains the responsibility of the Supplier to 
accurately account for and pay any VAT included in the payments received from the 
Authority to HMRC. 

2.2 If the VAT status of the SUppller changes at any time during the delivery of the Services 
the Supplier shall notify the Authority Immediately and In any case within twenty-four (24) 
hours. If the Supplier Intends to outsource the self-billing process to any third party it shall 
not do so without first having obtained the Authority's prior approval, such approval not to 
be unreasonably withheld or delayed. 

2.3 The Parties acknowledge and agree that an appropriate self-billing agreement is required 
to be in place and signed by the Parties throughout the Term to reflect the required self­
billing treatment. 

3 Additional costs 

3.1 Subject to the provisions of this Agreement (inciudlng without limitation this Schedule 7 .1 ), 
the Fees are fixed and unless otherwise agreed between the Parties In accordance with 
Clause D3 (Change) and Schedule 8.2 (Change Control Procedure) any additional or 
unforeseen costs incurred by the Supplier in delivering the Services shall be borne solely 
by the Suppller. 

4 Types of Payment 

4.1 Outcome Payments 

2 
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(a) Outcome Payments will be paid on a unit price basis at the rates set out in the 
table below based on the price In force at the relevant date of Referral: 

Amount per Outcome exc. 
VAT 

Face-to-Face Standard Holistic [Redacted] 
Assessments Outcome Payment 

Virtual Standard Holistic [Redacted] 
Assessments Outcome Payment 

Enhanced Holistic Assessment [Redacted] 
Outcome Payment 

(b) Not used. 

4.2 Not used 

(a) Not used. 

(b) Not used. 

(c) Not used. 

(d) Not used. 

(e) Not used. 

5 Methods of payment 

5.1 The Authority and the Supplier shall make payments using.PRaP and/or other electronic 
methods. 

5.2 The Authority may Issue a Purchase Order to the Supplier prior to commencement of the 
Services. 

5.3 All Invoices payable outside of PRaP, must Include the appropriate purchase order 
number sent to the following address: 

SSCL Accounts Payable Team 
Room 6124 
Tomlinson House 
Norcross 
Blackpool 
FY5 3TA 
Shared Services Helpline: 0845 602 8244 

Or via email in PDF format to APlnvoices-OWP-U@sscl.gse.gov.uk. 

5.4 The Authority reserves the right to set and / or alter, at Its absolute discretion, the method 
of payment and will use reasonable endeavours to give thirty (30) days' notice to the 
Supplier of any change to the method of payment. 

6 Payment rates 
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6.1 For the performance of the Services by the Supplier the Fees shall be paid at the prices 
and rates entered in this Schedule. These rates are fixed and not subject to amendment 
or alteration over the Term, save where an amendment or alteration is made in 
accordance with the Change Control Procedure. 

6.2 All payments will be subject to the provisions of this Schedule 7 .1 and Section C 
(Payment, Taxatton and Value for Money Provisions) of the Tem,s and Conditions. The 
payment of any Outcome Payments shall not constitute acceptance and the Authority 
reserves the right to validate claims at any time in accordance with Clause C4 
(Validation). 
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Appendix 1 

VAT Confirmation 

The format of appendix is subject to change from time to time at the Authority's absolute 
discretion 

Company Name: [Insert Supplier name] 

· VAT Registration Number: [Supplier to complete] 

• Registered Office Address: [Supplier to complete] 

Company Registration Number: [Supplier to complete] 

Please mark an X In the box that identifies the VAT rate to be applied to ·each Outcome Payment 
type: 

Supply Exempt Outside the 
[Supplier to complete for e~ch Zero Reduced Standard Supply· scope of 
Outcome Payment type) VAT 

Face-to-Face Standard Holistic 
Assessments Outcome Payment -. 
Virtual Standard Holistic 
Assessments Outcome Payment 

Enhanced Holistic /.l.ssessment 
Outcome Payments 

. 

The Supplier hereby confirms that the VAT rates Indicated In the above table are the correct VAT 
rates in respect of the supply of Services under the Agreement for Access to Work Holistic 
Assessment (Contract Reference Number: ecm_ 11005 dated [XX XXX X>9(X]). 

For and on behalf of the Supplier [Supplier to complete) 

Signature of Director 

Name 

Date 
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Appendix 2 

Self-Billing Agreement 

The format of appendix Is subject to change from time to time at the Authority's absolute 
discretion 

Authority: 

VAT Number: 

and 

Supplier: 

VAT Number: 

The Authority agrees: 

The Secretary of State for the Department of Work and Pensions 

asBS 15554 

[Supplier to complete] 

[Supplier to complete] 

1. to issue self-bill~d ihvolces for all supplies made to them by the Supplier until 4 June 
2027; 

2. to complete self-billed invoices showing tt:le SuppHer's name, address and VAT 
registration number, together with all the other details which constitute a full VAT Invoice; 

3. to make a new self-billing agreement in the event that its VAT registration number 
changes;and 

4. to inform the Supplier if the issue of self-billed invoices will be outsourced to a third party. 

The Supplier agrees: 

1. to accept invoices raised by the Authority until 4 June 2027; 

2. not to raise sales invoices for the transactions covered by this self-billing agreement; 

3. to notify the Authority immediately if it: 

• changes Its VAT registration number; 

• ceases to be VAT'registered; or• 

• sells its business, or part of its business. 

Authority Signature: 

For and on behalf of: The Secretary of State for the Department of Work and Pensions 

Date: 

Supplier Signature: [Supplier to complete] 

For and on behalf of: [Supplier to complete] 

Date: [Supplier to complete] 
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SCHEDULE 7.2 - PAYMENTS ON TERMINATION 

Payments on Termination 

1 Definitions 

1.1 In this Schedule, the following definitions shall apply: 

"Applicable. 
Supplier 
Personnel" 

"Breakage Costs 
Payment'' 

"Compensation 
Payment'' 

"Contract 
Breakage Costs" 

"Dedicated 

any Supplier Personnel who: 

(i) at the Termination Date: 

a) are employees of the Supplier; 

b) are Dedicated Supplier Personnel; 

c) have not transferred (and are not in scope to 
transfer at a later date) to the Authority or the 
Replacement Supplier by virtue of the 
Employment Regulations; and 

(ii) are dismissed or given notice of dismissal by the 
Supplier within: 

a) forty (40) Working Days of the Termination Date; 
or 

b) such longer period required by Law, their 
employment contract (as at the Termination Date) 
or an applicable collective agreement; and 

(iii) have not resigned or given notice of resignation prior to the 
date of their dismissal by the Supplier; and 

(iv) the Supplier can demonstrate to the satisfaction of the 
Authority: 

a) 

b) 

are surplus to the Supplier's requirements after 
the Termination Date notwithstanding Its 
obligation to provide services to its other 
customers; 

are genuinely being dismissed for reasons of 
redundancy; and 

c) have been selected for redundancy by the 
Supplier on objective grounds other than the fact 
that the Supplier is entitled to reimbursement 
under this provision in respect of such 
employees; 

an amount equal lo the Redundancy Costs and the Contract 
Breakage Costs as at the Termination Date as determined in 
accordance with Paragraph 3; 

the payment calculated In accordance with Paragraph 6; 

the amounts payable by the Supplier to its Sub-contractors for 
terminating all relevant Sub-contracts as a direct result of the 
early tennination of this Agreement; 

all Supplier Personnel then assigned to the Services or any part 
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Supplier 
'Personnel" 

. 
"Profit Already 
Paid" 

"Redundancy 
Coats" 

of the Services. If the Supplier is unsure as to whether Supplier 
Personnel are or should be regarded as so assigned, It shall 
consult with the Authority whose view shall be determinatf ve 
provided that the employee has been materially involved In the 
provision of the Services or any part of the Services; 

the Supplier Profit paid or payable to the Supplier under this 
Agreement for the period from the Effective Date up to (and 
including) the Termination Date; 

the total sum of any of the following sums paid to Applicable 
Supplier Personnel, each amount apportioned between the 
Supplier and the Authority based on the time spent by such 
employee on the Services as a proportion of the total Service 
duration: 

(a) any statutory redundancy payment; and 

(b) In respect of an employee who was a Transferring 
Former Supplier Employee or a Transferring Authority 
Employee, any contractual redundancy payment (or 
where such a contractual benefit on redundancy is a 
benefit payable from a pension scheme, the increase in 
cost to the Supplier as a net present value compared to 
the benefit payable on termination of employment without 
redundancy), provided that such employee was entitled 
to such contractual redundancy payment immediately 
prior to his or her transfer to the Supplier under the 
Employment Regulations; 

"Request for a written request sent by the Authority to the Supplier, requiring 
Estimate" that the Supplier provide it with an accurate estimate of the 

Termination Payment and Compensation Payment that would be 
payable if the Authority exercised its right under Clause 11.1(a) 
(Termination by the Authority) to terminate this Agreement for 
convenience on a specified Termination Date; 

"Shortfall Period" has the meaning given in Paragraph 6.2; 

"Termination has the meaning given In Paragraph 11.2; 
Estimate" 

"Total Costs the Costs Incurred by the Supplier up to the Termination Date in 
Incurred" the performance of this Agreement and detailed in the Financial 

Model (but excluding Contract Breakage Costs, Redundancy 
Costs and any costs the Supplier would not otherwise be able to 
recover through the Fees) less any Deductions up to (and 
including) the Termination Date; 

"Unrecovered the Costs incurred by the Supplier In the performance of this 
Costs" Agreement (as summarised in the FJnancial Model) to the extent 

that the same remain at the Termination Date to be recovered 
through Fees that but for the termination ot this Agreement 
would have been payable by the Authority after the Termination 
Date in accordance with Schedule 7.1 (Fees and Payment) as 
such Costs and Fees are forecast in the Financial Model; 

"Unrecovered an amount equal to the lower of: 
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Payment" 

"Unrecovered 
Profit" 

(a) the sum of the Unrecove,ed Costs and the Unrecove red 
Profit; and · 

(b) the amount specified In Paragraph 4; and 

(Total Costs Incurred x Anticipated Contract Life Profit Margin)­
Proflt Already Paid remaining unpaid at the Termination Date. 

2 Termination Payment 
. . 

The Termination Payment payable pursuant to Clause 12.3(a) (Payments by the Authority) 
shall be an amount equal to the aggregate of the Breakage Costs Payment and the 
Unrecovered Paymen~. 

3 Breakage Costs Payment 

3.1 The Supplier may recover through the Breakage Costs Payment only those costs incurred 
by the Supplier directly as a result of the termination of this Agreemen.t which: 

(a) would not have been incurred had this Agreement continued until the scheduled expiry 
of the Term; 

(b) ~re unavoidable, proven, reasonable, and not capable of recovery; 

(c) are incurred under arrangements or agreements that are directly associated with this 
Agreement: 

{d) are not Contract Breakage Costs relating to contracts or Sub-contracts with Affiliates of 
the Supplier: and 

(e) relate directly to the termination of the Services. 

Limitation on Breakage Costs Payment 

3.2 The Breakage Costs Payment shall not exceed the lower of: 

(a) the relevant limit set out in Annex 1; and 

(b) one hundred and twenty percent (120%) of the estimate for the Breakage Costs 
Payment set out in any relevant Termination Estimate. 

Redundancy Costs . 

3.3 The Authority shall not be liable under this Schedule for any costs associated with 
Supplier Personnel (whether relating to redundancy, redeployment or otherwise) other 
than the Redundancy Costs. 

l.4 Where the Supplier can demonstrate that a member of Supplier Personnel will be made 
redundant followlng termination of this Agreement, but redeployment of such person is 
possible and would offer value for money to the Authority when compared with 
redundancy, then the Authority shall pay the Supplier the actual direct costs incurred by 
the Supplier or its Sub-contractor arising out of the redeployment of such person 
(including retraining and relocation costs} subject to a maximum amou.nt of thirty thousand 
po'unds (£30,000) per relevant member of the Supplier Personnel. 

Contract Breakage Costs 

3.5 The Supplier shall be entltled to Contract Breakage Costs only in respect of Sub-contracts 
which: 
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(a} are not assigned or novated to a Replacement Supplier at the request of the Authority 
In accordance with Schedule 8.5 (Exit Management); and 

(b) · the Supplier can demonstrate: 

(i) are surplus to the Supplier's requirements after th~ Termination Date, whether 
In relation to use internally within its business or in providing services to any of 
its other customers; and 

(ii) have been entered into by it In the ordinary course of business. 

3.6 The Supplier shall seek to negotiate termination o( any Sub-contracts with the relevant 
Sub-contractor (as the case may be) using all reasonable endeavours to minimise the 
cancenation or termination charges. 

3.7 Except with the prior written agreement of the Authority, the Authority shall not be liable 
for any costs (including cancellation or termination charges) that the Supplier is obliged to 
pay In respect of: 

(a) the tennination of any contractual arrangements for occupation of, support of and/or 
services provided for Supplier premises which may arise as a consequence of the 
termination of this Agreement; and/or 

(b) Assets not yet installed at the Termination Date. 

4 Unrecovered Payment 

The Unrecovered Payment shall not exceed the lowest of: 

(a) the relevant limit set out in Annex 1; 

(b) one hundred and twenty percent (120%) of the estimate for the Unrecovered Payment 
set out in any relevant Termination Estimate; and 

{c} the Fees that but for the termination of this Agreement would have been payable by the 
Authority after the Termination Date in accordance with Schedule 7.1 (Fees and 
Payment) as forecast in the Financial Model. 

5 Mitigation of Contract Breakage Costs, Redundancy Costs 
and Unrecovered Costs 

5.1 The Supplier agrees to use all reasonable endeavours to minimise and mitigate Contract 
Breakage Costs, Redundancy Costs and Unrecovered Costs by: 

(a) the appropriation of Assets, employees and resources for other purposes; 

(b) at the Authority's request, assigning any Sub-contracts to the Authority or a third party 
acting on behalf of the Authority; and 

(c) in relation Sub-contract that is not to be assigned to the Authority or to another third 
party, terminating those contracts at the earliest possible date without breach or where 
contractually permitted. 

5.2 If Assets, employees and resources can be used by the Supplier for other purposes, then 
there shall be an equitable reduction in the Contract Breakage Costs., Redundancy Costs 
and Unrecovered Costs payable by the Authority or a third party to the Supplier. In the 
event of any Dispute arising over whether the Supplier can use any Assets, employees 
and/or resources for other purposes and/or over the amount of the relevant equitable 
reduction, the Dispute shall be referred to an Expert for determination In accordance with 
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the procedure detailed in Schedule 8.3 (DisP.ute Resolution Procedure). 

6 . Compensation Payment 

6.1 The Compensation Payment payable pursuant to Clause 12.3(b) (Payments by the 
Authority) shall be an amount equal to the total forecast Fees over the Shortfall Period (as 
stated in the Financial Model) multiplied by the Anticipated Contract Life Profit Margin. 

6.f For the purposes of Paragraph 6.1, the MShortfall Period" means: 

(a) where the Authority terminates this Agreement pursuant to Clause I1.1(a) {Termination 
by the Authority), a number of days equal to the number of' days by which the notice 
given (or deemed given pursuant to Clause J10) falls short of three hundred and sixty­
five (365) days; or 

(b) where the Supplier terminates this Agreement pursuant to Clause I1.3(a) (Termination 
by the Supplier), a number of days equal to the number of days by which the period 
from (and Including) the date of the non-payment by the Authority to (and Including) the 
Termination Date falls short of three hundred and sixty..five (365) days. 

but In each case subject to the limit set out in Paragraph 6.3. 

6.3 The Compensation Payment shall be no greater than the lower of: 

(a} the relevant limit set out in Annex 1; and 

(b) one hundred and twenty percent (120%) of the estimate for the Compensation 
Payment set out in the relevant Termination Estimate. 

7 Full and final settlement 

Any Termination Payment and/or Compensatloa Payment paid under this Schedule shall 
be in full and final settlement of any claim, demand and/or proceedings of the Supplier in 
relation to any termination by the Authority pursuant to Clause 11.1 (a) (Te.rmination by the 
Authority) or termination by the Supplier pursuant to Clause I 1.3(a) (Termination by the 
Supplier) (as applicable), and the Supplier shall be excluded from all other rights and 
remedies it would otherwise have been entitled to in respect of any such termination. 

8 Invoicing for the Payments on Termination 

All sums due under this Schedule shall be payable by the Authority to the Supplier in 
accordance with the payment terms set out in Schedule 7.1 (Fees and Payment). 

9 Set off 

The Authority shall be entitled to set off any outstanding liabilities of the Supplier against 
any amounts that are payable by it pursuant to this Schedule. 

1 O No double recovery 

10.1 If any amount payable under this Schedule (in whole or in part) relates to or arises from 
any Transferring Assets then, to the extent that the Authority makes any payments 
pursuant to Schedule 8.5 (Exit Management) in respect of such Transferring Assets, such 
payments shall be deducted from the amount payable pursuant to this Schedule. 

10.2 The value of the Termination Payment and/or the Compensation Payment shall be 
reduced or extinguished to the extent that the Supplier has already received the Fees or 
the financial benefit of any other rights or remedy given under this Agreement so that 
there is no double counting in calculating the r~levant payment. 
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10.3 Any payments that are due In respect of the Transferring Assets shall be calculated in 
accordance ·with the provisions of the Exit Plan. 

11 · Estimate of Termination Payment and Compensation 
Payment 

v 
11.1 The Authority may issue a Request for Estimate at any time during the Tenn provided that 

no more than two (2) Requests for Estimate may be Issued in any six (6) month period. 

11 .-2 The Supplier shall within twenty (20) Working Days of receiving the Request for Estimate 
(or such other timescale agreed between the Parties), provide an accurate written 
estimate of the Termination Payment and the Compensation Payment that would be 
payable by the Authority based on a postulated Termination Date specified In the Request 
for Estimate (such estimate belng the KTennlnatton Estimate"). The Tennlnation 
Estimate shall: 

{a) be based on the relevant amounts set out in the Flnancial Model; 

(b) include: 

(i) details of the mechanism by which the Termination Payment is calculated; 

(ii) full particulars of the estimated Contract Breakage Costs in respect of each 
Sub-contract and appropriate supporting documentation; and 

(iii) such Information as the Authority may reasonably require; and 

(c) state the period for which that Termination Estimate remains valid, which shall be not 
less than twenty (20) Working Days. 

. . 
11 .3 The Supplier acknowledges that issue of a Request for Estimate shall not be construed In 

any way as to represent an intention by the Authority to terminate this Agreement. 

11 .4 If the Authority issues a Termination Notice to the Supplier within the stated period for 
which a Tennination Estimate remains valid, the Supplier shall use the same mechanism 
to calculate the Termination Payment as was detailed in the Termination Estimate unless 
otherwise agreed in writing between the Supplier and the Authority. 
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ANNEX 1: MAXIMUM PAYMENTS ON TERMINATION 

The table below sets out, by Contract Year, the maximum amount of the Unrecovered 
Payment, Breakage Costs Payment and Compensation Payment that the Authority shall be 
liable to pay to the Supplier pursuant to this Agreement: 

Termination Date Maximum Maximum Breakage Maximum 
Un recovered Costs Payment Compensation 
Payment Payment 

Anytime in the first £1 ,250,000 £1,250,000 £250,000 
Contract Year 

Anytime In the second £1,000,-000 £1,000,000 £200,000 
Contract Year 

Anytime in third £800,000 £800,000 £150,000 
Contract Year 

Anytime In fourth £700,000 £700,000 £100,000 
Contract Year 

Anytime in Extension £500,000 £500,000 £100,000 
Period (if applicable) 
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SCHEDULE 7.3 - NOT USED 

, . 
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SCHEDULE 7.4 - FINANCIAL DISTRESS 

Financial Distress 

1 Definitions 

In this Schedule, the following definitions shall apply: 

"Board" 

"Board 
Confirmation" 

"FOE Group" 

"Financial 
Indicators" 

"Financial Target 
Thresholds" 

means the Supplier's board of directors; 

means writter:i confirmation from the Board hi accordance with 
Paragraph 8 of this Schedule; 

means the Supplier, Key Sub-contractors, and the Guarantor; 

in respect of the Supp~er, Key Sub-contractors and the 
Guarantor, means each of the financial indicators set out at 
paragraph 5.1 of this Schedule; 

means the target thresholds for each of the Financial Indicators 
set out at paragraph 5.1 of this Schedule." 

2 Warranties and duty to notify 

2.1 The Supplier warrants and represents to the Authority for the benefit of the Authority that 
as at the Effective Date: 

(a) Not used; 

(b) the financial position or, as appropriate, the financial performance of each of the 
Supplier, Guarantor and Key Sub-contractors satisfies the Financial Target 
Thresholds. 

2.2 Not used. 

2.3 The Supplier shall: 

(a) Not used; 

(b) monitor and report on the Financial Indicators for each entity In the FOE Group 
against the Financial Target Thresholds on a regular basis and no less than once a 
year within one hundred and twenty (120) days after the Accounting Reference 
Date; and 

(c) promptly notify (or shall procure that Its auditors promptly notify) the Authority In 
writing following the occurrence of a Financial Distress Event or any fact, 
circumstance or matter which could cause a Financial Distress Event (and in any 
event, ensure that such notification 1s made within ten {10) Working Days of the date 
on which the Supplier first becomes aware of the Financial Distress Event or the 
fact, circumstance or matter which could cause a Financial Distress Event). 

. 2.4 Not used. 

2.5 Each report submitted by the Supplier pursuant to paragraph 2.3(b) shall: 

(a) be a single report with separate sections for each of the FOE Group entities; 

(b) contain a sufficient level of Information to enable1he Authority to verify the 
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calculations that have been made in respect of the Financial Indicators; 

(c) Include key financial and other supporting information (including any accounts data 
that has been relied on) as separate annexes; 

{d) be based on the audited ;=tccounts for the date or period on which the Financial 
Indicator is based or, where the Financial Indicator is not linked to an accounting 
penod or an accounting reference date, on unaudited management accounts 
prepared in accordance with their normal timetable; and 

(e) include a history of the Financial Indicators reported by the Supplier in graph form to 
enable the Authority to easily analyse and assess the trends in financial 
performance. 

3 Financial Distress Events 

3.1 The following shall be Financial Distress Events, and for the purposes of this Schedule 
are categorised as "Risk Level 1" Financial Distress Events: 

(a) Not used; 

(b) an FDE Group entity Issuing a profits warning to a stock exchange or making any 
other public announcement, in each case about a material deterioration in its 
financial position or prospects; 

(c) there being a public investigation Into improper financial accounting and reporting, 
suspected fraud or any other Impropriety of an FDE Group entity; 

(d) an FDE Group entity committing a material breach of covenant to its lenders; 

(e) a Key Sub-contractor notifying the Authority that the Supplier has not satisfied any 
material sums properly due under a specified Invoice and not subject to a genuine 
dispute; 

(f) Not used; 

(g) any of the Financial Indicators set out at Paragraph 5 for any of the FDE Group 
entitles falling within Risk Level 1. 

3.2 The following shall be Financial Distress Events, and for the purposes of this Schedule 
are categorised as "Risk Level 2" Financial Distress Events: 

(a) any of the following: 

(i) commencement of any litigation against an FDE Group entity with respect to 
financial indebtedness greater than two million pounds (£2m) or obligations 
under a service contract with a total contract value greater than two million 
pounds (£2m); 

(ii) non-payment by an FOE Group entity of any financial Indebtedness; 

(Ill) any financial indebtedness of an FOE Group entity becoming due as a result 
of an event of default; 

(iv) the cancellation or suspension of any financial indebtedness in respect of an 
FDE Group entity; 

(v) the external auditor of an FDE Group entity expressing a quallfled opinion 
on, or including an emphasis of matter in, its opinion on the statutory 
accounts of that FOE entity; or 
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(vi) an FDE Group entity can no longer use a corporate loan facility, or the 
corporate loan facility has been modified to the detriment of that FOE Group 
entity; 

in each case which the Authority reasonably believes (or would be likely reasonably 
to believe) could directly impact on the continued performance and delivery of the 
Services in accordance with this Agreement; and 

(b) any of the Financial Indicators set out at Paragraph 5 for any of the FDE Group 
. entities falling within Risk Level 2. 

4 Consequences of Financial Distress Events 
4.1 Immediately upon notification by the Supplier of a Financial Distress Event (or if the 

Authority becomes aware of a Financial Distress Event without notification and brings the 
event to the attention of the Supplier), the Supplier shalt have the obligations and the 
Authority shall have the rights and remedies as set out In Paragraphs 4.3 to 4 .6. 

4.2 In the event of a late or non-payment of a Key Sub-contractor pursuant to Paragraph 
3.1 (e), the Authority shall not exercise any of its rights or remedies under Paragraph 4.3 
without first giving the Supplier ten ( 10) Working Days to: 

(a) rectify such late or non-payment; or 

(b) demonstrate to the Authority's reasonable satisfaction that there is a valid reason for 
late or non-payment. 

4.3 The Supplier shall (and shall procure that the Guarantor and/or any relevant Key Sub­
contractor shall): 

(a) at the request of the Authority, meet the Authority as soon as reasonably practicable 
{and in any event within three (3) Working Days of the initial notification (or 
awareness) of the Financial Distress Event or such other period as the Authority 
may permit and notify to the Supplier in writing) to review the effect of the Financial 
Distress Event on the continued performance and delivery of the Services in 
accordance with this Agreement; and 

(b) where the Authority reasonably believes (taking into account the discussions and 
any representations made under Paragraph 4.3(a) that the Financial Distress Event 
could impact on the continued performance and delivery of the Services in 
accordance with this Agreement: 

{i) submit to the Authority for its approval, a draft Financial Distress 
Remediation Plan as soon as reasonably practicable (and in any event, 
within ten (10) Working Days of the initial notification (or awareness) of the­
Flnancial Distress Event or such other period as the Authority may permit 
and notify to the Supplier in writing); and 

{ii) to the exte,nt that It Is legally permitted to do so and subject to Paragraph 4 .8, 
provide such information relating to the Supplier, Key Sub-contractors and/or 
the Guarantor as the Authority may reasonably require in order to 
understand the risk to the Services, which may include forecasts in relation 
to cash flow, orders and profits and details of financial measures being 
considered to·mitigate the impact of the Financial Distress Event. 

4.4 The Authority shall not withhold its approval of a draft Financial Distress Remediation Plan 
unreasonably. If the Authority does not approve the draft Financial Distress Remediation 
Plan, it shall inform the Supplier of its reasons and the Supplier shall take those reasons 
into account in the preparation of a further draft Financial Distress Remediation Plan, 
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which ~hall be resubmitted to the Authority within five (5) Working Days of the rejection of 
the first draft. This process shall be repeated until the Financial Distress Remediation 
Plan is approved by the Authority or referred to the Dispute Resolution Procedure under 
Paragraph 4.5. . 

4.5 If the Authority considers that the draft Financial Distress Remediation Plan Is 
insufficiently detailed to be properly evaluated, will take too long to complete or will not 
ensure the continued performance of the Supplier's obligations in accordance with the 
Agreement, then it may either agree a further time period for the development and 
a9reement of the Financial Distress Remediation Plan or escalate any issues with_ the 
draft Financial Distress Remediation Plan using the Dispute Resolution Procedure. 

4.6 Following approval of the Financial Distress Remediation Plan by the Authority, the 
Supplier shall: 

(a) on a regular basis (which shall not be less than fortnightly): 

(I) review and make any updates to the Financial Distress Remediation Plan as 
the Supplier may deem reasonably necessary and/or as may be reasonably 
requested by the Authority, so that the plan remains adequate, up to date 
and ensures the continued performance and delivery of the Services in 
accordance with this Agreement; and 

(II} provide a written report to<the Authority setting out its progress against the 
Financial Distress Remediation Plan, the reasons for any changes made to 
the Financial Distress Remediation Plan by the Supplier and/or the reasons 
why the Supplier may have decided not to make any changes; 

(b) where updates are made to the Financial Distress Remediation Plan in accordance 
. with Paragraph 4.6(a), submit an updated Financial Distress Remediation Plan. to 

the Authority for its approval, and the provisions of Paragraphs 4.4 and 4.5 shall 
apply to the review and approval process for the updated Financial Distress 
_Remediation Plan; and 

(c) comply with the Financial Distress Remedration Plan {including any.updated 
Financial Distress Remediation Plan) and ensure that it achieves the financial and 
performance requirements set out in the Financial Distress Remediation Plan. , 

4.7 Where the Supplier reasonably believes that the relevant Financial Distress Event under 
Paragraph 4.1 (or the circumstance or matter which has caused or otherwise led to it) no 
longer exists, and the Supplier Is able to demonstrate this to the satisfaction of the 
Authority, the Supplier shall notify the Authority and the Parties may agree that the 
Supplier shall be relieved of Its obligations under Paragraph 4.6. 

4.8 The Supplier shall use reasonable endeavours to put In place the necessary measures to 
ensure that the information specified at paragraph 4.3(b)(ii) is available when required and 
on request from the Authority and within reasonable timescales. Such measures may 
include: 

(a) obtaining in advance written authority from Key Sub-contractors and/or the 
Guarantor authorising the disclosure of the Information to the Authority and/or 
entering into confidentiality agreements which permit disclosure; 

(b} agreeing in advance with the Authority, Key Sub-contractors and/or the Guarantor a 
form of confidentiality agreement to be entered by the relevant parties to enable the 
disclosure. of the Information to the Authority; 

(c) putting in place any other reasonable arrangements to enabre the information to be 
lawfully disclosed to the Authority (which may include making price sensitive 
information avallable to Authority nominated personnel through confidential 
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arrangem~nts, subject to their consent}; and 

(d) disclosing the information to the fullest extent that it Is lawfully entitled to do so, 
Including through the use of redaction, anonymisation and any other techniques to 
permit disclosure of the information without breaching a duty of confidentiality. 

5 Financial Indicators 

5.1 Subject to the calculation methodology set out at Annex 4 of this Schedule, the F inancial 
_ Indicators and the corresponding calculations and thresholds used to determin~ whether a 

Financial Distress Event has occurred in respect of those Financial Indicators, shall be as 
follows: 

.',I 

Flrnmclal i :: 

Fl~clal- ~tlon 1 Target Riek Level 1 Rlskl ~ 12 Indicator ,, Th,ashold: ,.io;; -

Debt ratio is 
Debt ratio is 

Total Liabilities greater than 1.0 Debt ratio is Debt Ratio less than or 
/ Total Assets equal to 1.0 but less than or greater than 1.2 

, - equal to 1.2 

(Current 
Acid test is less liabilities - Acid test is 
than 0.8 but Acid test is less Acid Test Inventory)/ greater than or greater than or than 0.6 Current equal to 0.8 

liabilities equal to 0.6 

Operating cash Operating cash 
Operating Operating cash 

flow ratio is flow ratio is less Operating cash 
Cash Flow flow / Revenue greater than or than 4% but flow ratio is less 
Ratio x 100 greater than or than 2% . equal to 4% equal to 2% 

Key: 1 
- See Annex 4 of this Schedule which sets out the calculation methodology to be 

used in the calculation of each Financial Indicator. 

5.2 Not used. 

6 Termination rights 

The Authority shall be entitled to terminate this Agreement under Clause 11.1 (b) 
(Termination by the Authority) if: 

(a) the Supplier fails to notify the Authority of a Financial Distress Event in accordance 
with Paragraph 2.3(c): 

(b) the Parties fail to agree a Financial Distress Remediation Plan (or any updated 
Financial Distress Remediation Plan) in accordance with Paragraphs 4.3 to 4.5; 
and/or 

(c) the Supplier fails to comply with the terms of the Financial Distress Remediation 
Plan (or any updated Financial Distress Remediation Plan) in accordance with 
Paragraph 4.6(c). 

7 Not used 

7 .1 Not used. 
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8 Board confirmation 

8.1 If this Agreement has been specified as a Critical Service Contract under Par.agraph 10.1 
of Part 2 to Schedule 8.6 (Service Continuity Plan and Corporate Resolution Planning) 
then, subject to Paragraph 8.4 of this Schedule, the Supplier shall within one hundred and 
twenty (120} days after each Accounting Reference Date or within fifteen {15) months of 
the previous Board Confirmation (whichever is the earlier} provide a Board Confirmation to 
the Authonty In the form set out at Annex 5 of this Schedule, confirming that to the best of 
the Board's knowledge and belief, It is not aware of and has no knowledge: 

. . 
(a) that a Financial Distress Event has occurred since the later of the Effective Date or 

the previous Board Confirmation or. ls subsisting; or 

(b) of any matters which have occurred or are subsisting that could reasonably be 
expected to cause a Financial Distress Event. 

8.2 The Supplier shall ensure that in its preparation of the Board Confirmation it exercises due 
care and diligence and has made reasonable enquiry of all relevant Supplier Personnel 
a~ other persons as Is reasonably necessary to understand and confirm the position. 

8.3 In respect of the first Board Confirmation to be provided under this Agreement, the 
SuppHer shall provide the Board Confinnation within fifteen (15) months of the Effective 
Date If earlier than the timescale for submission set out In Paragraph 8.1 of this Schedule. 

8.4 Where the Supplier is unable to provide a Board Confinnation in accordance with 
Paragraphs 8 .1 to 8.3 of this Schedule due to the occurrence of a Financial Distress Event 
or knowledge of subsisting matters which could reasonably be expected to cause a 
Financial Distress Event, it will be sufficient for the Supplier to submit in place of the Board 
Confinnation, a statement from the Board of Directors to the Authority (and where the 
Supplier is a Strategic Supplier, the Supplier shall send a copy of the statement to the 
Cabinet Office Markets and Suppliers Team) setting out full details of any Financial 
Distress Events that have occurred and/or the matters which could reasonably be 
expected to cause a Financial Distress Event. 
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ANNEX 1: NOT USED 

ANNEX 2: NOT USED 

ANNEX 3: NOT USED 
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ANNEX 4:. CALCULATION METHODOLOGY FOR FINANCIAL 
INDICATORS 

The Supplie.r shall ensure that it uses the following general and specific methodologies for 
calculating the Financial Indicators against the financial Target Thresholds: 

General methodology 

1. Tennlnology: The terms referred to in this Annex are those used by UK companies in 
their financial statements. Where the entity is not a UK company, the corresponding items 
should be used even if the tenninology is slightly different (for example a charity would 
refer to a surplus or deficit rather than a profit G>r loss). 

2. Groups: Where the entity is the holding company of a group and prepares consolidated 
financial statements, the consolidated figures should be used. 

3. Foreign currency conversion: Figures denominated in foreign currencies should be 
converted at the exchange rate in force at the relevant date for which the Financial 
Indicator Is being calculated. 

4. Treatment of non-underlying Items: Financial Indicators should be based on the figures 
in the financial statements before adjusting for non-underlying items. 

Specific Methodology 

Flnanclal Specific Methodology ' 

Indicator 
Debt ratio = total liabilities I total assets 

Debt Ratio All elements used to calculate the debt ratio are available on the face of 
the Balance Sheet in a standard set of financial statements. 

Acid test = (cuffent liabilities - inventory) I cuffent liabilities 

Acid Test All elements used to calculate the acid test are available on the face of 
the Balance Sheet in a standard set of financial statements. 

Operating Cash Flow Ratio ;;:; Operating Cash Flow I Revenue )( 100 

Operating All elements used to calculate the operating cash flow ratio are available 
Cash Flow 
Ratio in the Profit and Loss account and Cash Flow statement in a standard set 

of financial statements. 

22 

• 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 7.4 

ANNEX 5: BOARD CONFIRMATION 

Supplier Name: 

Contract Reference Number: 

The Board of Directors acknowledge the requirements set out at paragraph 8 of Schedule 7.4 
(Financial Distress) and confirm that the Supplier has exercised due care and diligence and made 
reasonable enquiry of all relevant Supplier Personnel and other persons as is reasonably 
necessary to enable ~e Board to prepare this statement, 

The Board of Directors confirms, to the best of Its knowledge and belief, that as at the date of this 
Board Confirmation it is not aware of and has no knowledge: 

a) that a Financial Distress Event has occurred since the later of the previous Board 
Confirmation and the Effective Date or is subsisting; .or 

b) of any matters which have occurred or are subsisting that could reasonably be expected to 
cause a Financial Distress Event 

On behalf of the Board of Directors: 

Chair 

Signed 

Date 

Director 

Signed 

Date 
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SCHEDULE 7.5 - FINANCIAL TRANSPARENCY AND AUDIT 
RIGHTS 

1 Definitions 
In this Schedule, the foHowing definitions shall apply: 

"Audit Agents" 

"Flnanclal 
Model" 

"Financial 
Transparency 
Objectives" 

"Onerous 
Contract" 

"Onerous 
Contract Report" 

"Open Book 
Data" 

(a) 

(b) 

the Authority's Internal and eJ:Ctemal auditors; 

the Authority's statutory or regulatory auditors; 

(c} the Comptroller and Auditor General, their staff and/or any 
appointed representatives of the National Audit Office; 

(d) HM Treasury or the Cabinet Office; 

(e) the European Commission; 

(f) the European Court of Auditors; 

(g) any party formally appointed by the Authority and/or by the 
Crown and/or by the European Commission and/or by the 
European Court of Auditors to carry out audit or similar 
review functions; and 

(h) successors or assigns of any of the above; 

the Contract Cost Register submitted by the Supplier in its 
Tender, or where the Supplier has provided an updated Contract 
Cost Register at the Authority's request, that updated Contract 
Cost Register; 

has the meaning given in Paragraph 1 of Part A; , 

a contract in which the unavoidable costs of meeting the 
obligations under the contract exceed the economic benefits 
expected to be received under it, as defined under International 
Accounting Standard 37; 

means a report provided by the Supplier pursuant to Paragraph 3 
of Part A to this Schedule; 

complete and accurate financial and non-financial information 
which is sufficient to enable the Authority to verify the Fees 
already paid or payable and Fees forecast to be paid during the 
remainder of the Term, including details and all assumptions 
relating to: 

(a) the Supplier's Costs broken down against each Service 
and/or Deliverable, including actual capital expenditure 
(including capital replacement costs) and the unit cost and 
total actual costs of all hardware and software; 

(b) operating expenditure relating to the provision of the 
Services including an analysis showing: 

(i) the unit costs and quantity of consumables and 
bought-in services; 

(ii) manpower resources broken down into the number 
and grade/role of all Supplier Personnel (free of 
any contingency} together with a list of agreed 
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rates against each manpower grade; 

(Ill) a list of Costs underpinning those rates for each 
manpower grade, being the agreed rate less the 
Supplier's Profit Margin; and 

(iv) Reimbursable Expenses: 

(c) Overheads; 

(d) all interest, expenses and any other third party financing 
costs Incurred in relation to the provision of the Services; . 

(e) the Supplier Profit achieved over the Term and on an 
annual basis; 

(f) confirmation that all methods of Cost apportionment and 
Overhead allocation are consistent with and not more 
onerous than such methods applied generally by the 
Suppli13r; 

(g) an explanation of the type and value of risk and 
contingencies associated with the provision of the 
Services, Including the amount of money attributed to each 
risk and/or- contingency; and 

(h) the actual Costs profile for each Service Period. 
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PART A: FINANCIAL TRANSPARENCY OBJECTIVES AND OPEN 
BOOK DATA 

1 • Financial Transparency Objectives 

The Supplier acknowledges that the provisions of this Schedule are designed (inter alia) 
to facilitate, and the Supplier shall co-operate with the Authority in order to achieve, the 
following objectives: 

Understanding the Fees 

(a) for the Authority to understand any payment sought from It by the Supplier Including 
an analysis of the Costs, Overhead recoveries (where relevant), time spent by 
Supplier Personnel in providing the Services and the Supplier Profit Margin; 

(b) for both Parties to be able to understand the Financial Model and Cost forecasts and 
to have confidence that these are based on justifiable numbers and appropriate 
forecasting techniques; 

(c) Not used. 

Agreeing the impact of Change 

(d) for both Parties to agree the quantitative impact of any Changes that affect ongoing 
costs and to identify how these could be mitigated and/or reflected in the Supplier's 
Fees: 

(e) for both Parties to be able to review, address issues with and re-forecast progress in 
. relation to the provision of the Services. 

Continuous improvement 

(f) for the Parties to challenge each other with ideas for efficiency and improvements; 
and 

(g) to enable the Authorlty to demonstrate that it Is achieving value for money for the tax 
payer relative to current market prices, 

(together the "Financial Transparency Objectives"). 

2 Open Book Data 

2.1 The Supplier acknowledges the importance to the Authority of the Financial Transparency 
Objectives and the Authority's need for complete transparency In the way in which the 
Fees are calculated. 

2.2 During the Term, and for a period of seven (7) years following the end of the Term, the 
Supplier shall: 

(a) maintain and retain the Open Book Data; and 

(b) disclose and allow the Authority and/or the Audit Agents access to the Open Book 
Data. 

3 Onerous Contracts 
3.1 If the Supplier publicly designates the Agreement as an Onerous Contract (including 

where the Supplier has identified the Agreement as such in any published accounts or 
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public reports and announcements), the Supplier shall promptly notify the Authority of the 
designation and shall prepare and deliver to the Authority within the timescales agreed by 
t~e Parties (an in any event, no later than two (2) months following the publicatiori of the 
designation) a draft Onerous Contract Report which includes the following: 

(a) An initial root cause analysis of the Issues and circumstances which may have 
contributed to the Agreement being designated as an Onerous Contract; 

(b) An initial risk analysis and impact assessment on the provision of the Services as a 
result of the Supplier's designation of the Agreement as an Onerous Contract; 

(c) the measures which the Supplier intends to put in place to minimise and mitigate any 
adverse impact on the provision on the Services; 

(d) detalls of any other options which could be put in place to remove the designation of 
the Agreement as an Onerous Contract and/or which could minimise and mitigate any 
adverse Impact on the provision of the Services. 

. 
3.2 Following receipt of the Onerous Contract Report, the Authority shall review and comment 

on the report as soon as reasonably practicabie and the Parties shall cooperate In good 
faith to agree the final form of the report, which shall be submitted to the Programme 
Board, such final form report to be agreed no later than one ( 1) month following the 
Authority's receipt of the draft Onerous Contract Report. 

3.3 The Programme Board shall meet within fourteen (14) Working Days of the final Onerous 
Contract Report being agreed by the Parties to discuss the contents of the report; and the 
Parties shall procure the attendance at the meeting of any key participants where 
reasonably required (including the Cabinet Office Markets and Suppliers team where the 
Supplier is a Relevant Supplier; representatives from any Monitored Suppliers; and the 
project's senior responsible officers (or equivalent) for e~ch P~rty). 

3.4 The Suppller·acknowledges and agrees that the report is submitted to the Authority and 
Programme Board on an Information only basis and the Authority and Programme Board's 
receipt of and comments In relation to the report shall not be deemed to be an acceptance 
or rejection of the report nor shall it relieve the Supplier of any liability under this 
Agreement. Any Changes to be agreed by the Parties pursuant to the report shall be 
subject to the Change Control Procedure. • 
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PART C: AUDIT RIGHTS 

1 · Audit rights 

1.1 The Authority, acting by Itself or through its Audit Agents, shall have the right during the 
Term and for a period of eighteen (18) months thereafter, to assess compliance by the 
Supplier and/or its Key Sub-contractors of the Supplier's obligations under this 
Agreement, Including for the following purposes: 

(a} Not used; 

(b) to verify the accuracy of the Fees and any other amounts payable by the Authority 
under this Agreement (and proposed or actual variations to such Fees and payments): 

(c) to verify the Costs (including the amounts paid to all Sub-contractors and any third 
party suppliers); 

(d) to verify the Open Book Data; 

(e) to verify the Supplier's and each Key Sub-contractor's compliance with this Agreement 
and applicable Law; 

(f) to identify or investigate actual or suspected fraud. Impropriety or accounting mistakes 
or any breach or threatened breach of security and in these circumstances the 
Authority shall have no obligation to inform the Supplier of the purpose or objective of 
Its Investigations; 

(g) to identify or investigate any circumstances which may impact upon the financial 
stability of the Supplier, the Guarantor and/or any Key Sub-contractors or their ability to 
perform the Services; 

(h) to obtain such information.as is necessary to fulfil the Authority's obligations to suppry 
information for parliamentary, ministerial, judicial or administrative purposes Including 
the supply of Information to the Comptroller and Auditor General; 

(I) to review any books of account and the internal contract management accounts kept by 
the Supplier in connection with this Agreement; 

(j) to carry out the Authority's internal and statutory audits and to prepare, examine and/or 
certify the Authority's annual and interim reports and accounts; 

(k) to enable the National Audit Office to carry out. an examination pursuant to Section 6(1) 
of the National Audit Act 1983 of the economy, efficiency and effectiveness with which 
the Authority has used its resources: 

(I) to verify the accuracy and completeness of any Management Information delivered or 
required by this Agreement; 

(m) to review any records relating to the Supplier's performance of the Services and to 
verify that these reflect the Supplier's own internal reports and records; 

(n) to inspect the IT Environment (or any part of It) and the wider service delivery 
environment (or any part of it); 

(o) to review the accuracy and completeness of the Registers; 

(p) to review any records created during the design and development of the Supplier 
System and pre-operational environment such as information relating to testing; 

{q) to review the Supplier's quality management systems (Including all relevant Quality 
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Plan.sand any quality manuals and procedures); 

(r) to review the Supplier's comp~ance with ~e Standards; 

(s) to Inspect the Authority Assets, including the Authority's IPRs, equipment and facllltles, 
for the purposes of ensuring that the Authority Assets are secure and that any register 
of assets is up to date; and/or 

(t) to review the integrity, confidentiality and security of the Authority Data. 

. 1.2 Except where af1 audit is imposed on the Authority by a regulatory body or where the 
Authority has reasonable grounds for believing that the Supplier has not complied with its 
obligations under this Agreement, the Authority may not conduct an audit of the Supplier 
or of the same Key Sub-contractor more than twice in any Contract Year. 

1.3 Nothing in this Agreement shall prevent or restrict the rights of the Comptroller and/or . 
Auditor General and/or their representatives from carrying out ap audit, examination or 
investigation of the Supplier and/or any of the Key Sub-contractors for the purposes of 
and pursuant to applicable Law. 

2 Conduct of Audits 
2.1 The Authority shall during each audit comply with those security, sites, systems and 

facilities operating procedures of the Supplier that the Authority deems reasonable and 
use its reasonabte endeavours to ensure that the conduct of each audit does not 
unreasonably disrupt the Supplier or delay the provision of the Services. 

2.2 Subject to the Authority's obligations of confidentiality, the Supplier shall on demand 
provide the Authority and the Audit Agents with all reasonable co-operation and 
assistance (and sh.all procure such co-operation and assistance from its Sub-contractors) 
in relation to each audit. inciuding: 

(a) all Information requested by the Authority within the pennitted scope of the audit; 

(b) reasonable access to any Sites and to any equipment used (whether exclusively or 
non-excfusively) in the perfonnance of the Services; 

(c) access to the Supplier System; and 

(d) access to Supplier Personnel. 

2.3 The Supplier shall implement all measurement and monitoring tools and procedures 
necessary to measure and report on the Supplier's performance of the Services against 
the applicable Customer Service Standards, Tender Minimum Performance Levels and 
RNOs at a level of detail sufficient to verify compliance with the Customer Service 
Standards, Tender Minimum Perfonnance Levels and RNOs. 

2.4 The Authority shall endeavour to (but is not obliged to) provide at least fifteen ( 15) 
Working Days' notice of its intention to conduct an audit. 

2.5 The Parties agree that they shall bear their own respective costs and expenses incurred in 
respect of compUance with their obligations under this Paragraph 2, unless the audit 
Identifies a material Default by the Supplier in which case the Supplier shall reimburse the 
Authority for all the Authority's reasonable costs Incurred in connection with the audit. 
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3 Use of Supplier's Internal and External Audit Teams 

3.1 As an alternative to the Authority's right pursuant to Paragraph 1.1 to exercise an audit 
either itself or through its Audit Agents, the Authon'\y may require In writing that an audit is 
undertaken by the Supplier's own internal and/or external audit function for any of the 
purposes set out in Paragraph 1.1. 

3.2 Following the receipt of a request from the Authority under Paragraph 3.1 above, the 
Supplier shall procure that the relevant audit Is undertaken as soon as reasonably 
practicable and that the Authority has unfettered access to: 

{a) the resultant audit reports; and 

(b) au relevant members of the Supplier's Internal and/or external audit team for the 
purpose of understanding such audit reports. 

4 Response to Audits 
4.1 tf an audit undertaken pursuant to Paragraphs 1 or 3 Identifies that: 

(a) the Supplier has committed a Default, the Authority may {without prejudice to any rights 
and remedies the Authority may have) require the Supplier to correct such Default as 
soon as reasonably practicable; 

(b) Not used; 

(c) the Authority has overpaid any Fees, the Supplier shall pay to the Authority: 

(i) the amount overpaid; 

(ii) interest on the amount overpaid at the applicable rate under the Late 
Payment o( Commercial Debts {Interest) Act 1998, accruing on a dally basis 
from the date of overpayment by the Authority up to the date of repayment by 
the Supplier; and 

(ill) the reasonable costs incurred by the Authority in undertaking the audit, 

the Authority may exercise its right to deduct such amount from the Fees If it 
prefers; and 

(d) the Authority has underpaid any Fees, the Supplier shall not be entitled to increase the 
Fees paid or payable by the Authority. 
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SCHEDULE 7.6 - NOT USED 
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SCHEDULE 7.7 - RISK PREMIUMS 

1. Definitions 

In this Schedule 7.7, the following definitions shall apply: 

., Additional TUPE the costs referred to in paragraph 5.1 of this Schedule 7. 7; 
Costs" 

"Relevant Period" means in relation to each Relevant Premium the specified •Relevant 
Period" in Paragraph 2 of this Schedule 7. 7; 

"Relevant have the meaning given in Paragraph 2 of this Schedule 7.7; 
Premiums" 

"Relevant Risk" a risk for which the Supplier and/or its Sub-contractor has included a 
Relevant Premium; 

"Relevant Sum" the sum of: the amount specified for the Relevant Premium for the 
corresponding Relevant Period less the costs (if any) actually 
lncurred by the Supplier (including where relevant Sub~ontractor(s) 
costs for which the Supplier Is responsible) in that Relevant Period 
resulting from the Relevant Risk; 

"TUPE Risk the risk premium submitted by the StJpplier in the Financial Model in 
Premium" respect of potential Additional TUPE Costs. 

2. Relevant Premiums 

2.1 The Supplier has specified the following risk premiums in respect of its and/or its Sub­
contractors' costs in the Financial Model in the Supplier's Tender (each a "Relevant 
Premium·): 

alevant Premium 
UPE Risk Premium 

elevant Period 
ear 1 (June 23 - Ma 
4 

ount 
[Redacted) 

3. Consequences of Relevant Risk not resulting in costs meeting 
or exceeding amount of Relevant Premium 

3.1 The Supplier shall actively monitor whether Relevant Risks have arisen. At the end of each 
Relevant Period the Supplier shall provide details of whether the Relevant Risk has arisen 
and the costs (If any) acb.Jally incurred by the Supplier (lnduding where relevant Sub­
contractor(s) costs for which the Suppller is responsible) in that Relevant Period resulting 
from the Relevant Risk, together with reasonable supporting Information, documentation 
and calculations. The Supplier shall cooperate with the Authority and provide reasonable 
assistance to allow the Authority to review such costs. 
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If the Relevant Risk does not result in costs to the Supplier (including where relevant Sub­
contractor(s) costs for which the Supplier is responsible) for the corresponding Relevant 
Period which meet or exceed the amount of the Relevant Premium: 

(a) the Supplier shall notify the Authority as soon as reasonably practicable after it 
becomes aware of this; and 

(b) the Authority may, In its absolute discretion, require the Supplier: (i) to pay the 
Relevant Sum to the Authority; or (ll) to invest the Relevant Sum in such investment 
connected to the provision of the Services of the Authority's election. 

4. Miscellaneous 

4.1 The Authority shall notify the Supplier if it exercises its rights under this Schedule 7.7. 

4.2 The provisions of this Schedule 7.7 are without prejudice to any other rights of the Authority 
howsoever arising. 

4 .3 For the avoidance of doubt, and without prejudice to anything else In this Agreement, costs 

shall only be captured once when establishing costs Incurred for the purpose of this 
Schedule 7. 7. 

4.4 The Supplier shall, and shall procure that alt Sub-contractors shall, take all reasonable 
steps to mitigate the costs resulting from a Relevant Risk. 

4.5 For the purposes of the calculation of the Relevant Sum, any Supplier or Sub-contractor 
costs shall be disregarded if those costs are payable to or recoverable by the Supplier or 
relevant Sub-contractor other than by virtue of their inclusion within the Relevant Premium 
(such as under an indemnity or alternative payment provision under this Agreement or if the 
Supplier or Sub-contractor is entitled to payment of such amounts by a third party). 

5. TUPE Additional Costs 

5.1 The TUPE Risk Premium shall cover only the costs arising as a direct result of the 
operation of a TUPE transfer of people from a supplier to the Authority of services which 
are the same as or substantially similar to the Services to the Supplier or a Sub-contractor 
and in the following categories: 

(a) salaries; 

(b) contractual benefits including accrued but untaken holiday pay, bonuses, 
commission~ and payments in lieu of notice; 

(c) employer NI contributions; 

{d) employer pension contributions; 

(e) statutory redundancy payments calculated under Part IX of the Employment Rights 
Act 1996, to the extent they have been approved by the Authority in writing In 
advance; 

(f) re-training and/or redeploying people for the purpose of avoiding redundancy, to the 
extent they have been approved by the Authority in writing in advance; 

(g) any enhanced contractual redundancy payment and other contractual benefits which 
may be due on redundancy (Including pension top up entitlements), to the extent they 
been approved by the Authority in writing in advance; and 
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compensation payments made to people by way of compromise of their employment 
rights, to the extent they have been approved by the Authority in writing in acjvance, 

. (the TUPE Additional Costs). 

5.2 Costs incurred by the Supplier (including where relevant Sub-contractor(s) costs for which 
the Supplier Is responsible) In respect of the TUPE Additional Costs referred to in 
Paragraphs 5.1 ( e) to (h) above shall only be included in the calculation of the Relevant Sum 
to the extent that they have been approved by the Authority in writing in advance. 
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SCHEDULE 8.1 - GOVERNANCE 

1 Annual Review 

1.1 An annual review meeting shall be held throughout the Term on a date to be agreed 
between the Parties. 

1.2 The meetings shall be attended by the "Contract Director" of the Supplier or any other 
persons considered by the Authority necessary for the review and the individual 
designated as the "Commercial Contract Lead" of the Authority and any other persons 
considered by the Authority necessary for the review. 

1.3 A chairperson shall be appointed by the Authority for each annual review meeting. The 
chairperson shall be responsible for: 

(a) scheduling the meeting; 

(b) setting the agenda for the meeting and circulating to all attendees in advance of 
such meeting; 

(c) chairing the meeting; 

(d) monitoring the progress of any follow up tasks and activities agreed to be carried out 
following the meeting; 

(e} ensuring that minutes for the meeting are recorded and disseminated electroniqally 
to the appropriate persons and to all meeting participants within seven (7) Working 
Days after the meeting; and 

(f} facilitating the process or procedure by which any decision agreed at the meeting is 
given effect in the appropriate manner. 

2 Contract Management Mechanisms 

2.1 Both Parties shall pro-actively manage risks attributed to them under the terms o{ this 
Agreement. 

2.2 The Supplier shall develop, operate, maintain and amend, as agreed with the Authority, 
processes for 

(a) the identification and management of risks; 

(b) the identification and management of issues; 

(c) monitoring and controlling project plans. 
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SCHEDULE 8.2 - CHANGE CONTROL PROCEDURE 

1 Definitions 

In this Schedule, the following definitions shall apply: 

"Change a letter sent In accordance with the Change Control 
Authorisation Letter" Procedi,,re which: 

"First Party" 

"Second Party'' 

(a) when signed by both Parties, and 

(b) is received t;,y the First Party from the Seco~ Party, 

constitutes a variation to the Agreemel)t; 

has the meaning given in paragraph 2.2; 

has the meaning given in paragraph 2.2. 

2 Change Control Procedure 

2.1 The following Change Control Procedure applies in relation to any Contract Changes. 

2.2 A Party (the •First Party"} may propose Contract Changes by issuing Change 
Authorisation Letters to the other Party (the "Second Party") detailing the changes that the 
First Party proposes are made to the Agreement. 

2.3 For any Change Authorisation Letter to be valid under this Schedule, it must be seot: 

(a) by email to the emaU address of the Authority Representative or the Supplier 
Representative, as applicable, provided that a representative has been appointed to 
that role at that time and the other Party has been provided with their email addtess; 
or 

(b} in accordance with Clause J10 (Notices). 

2.4 Subject to paragraph 2.3(a), the provisions of Clause J10 (Notices) shall apply to a Cha.nge 
Authorisation Letter as if it were a notice. 

2.5 The First Party must sign a Change Authorisation Letter before the First Party sends it to 
the Second Party. 

2.6 If the Second Party agrees to the Change Authorisation Letter it must sign the Change 
Authorisation Letter and send it to the First Party within ten (10) Working Days of receipt, 
unless the Authority determines that a different period should apply. 

2. 7 The First Party may withdraw a Change Authorisation Letter it has sent at any point before 
it has received the signed Change Authorisation Letter from the Second Party. 

2.8 If the Second Party amends the Change Authorisation Letter before signing the Change 
Authorisation Letter and sending it to the First Party, then the Change. Authorisation Letter 
shall be treated as being withdrawn by the First Party. 

2.9 No proposed Contract Change is effective until the Change Authorisation Letter has been 
signed by both Parties, and received by the First Party from the Second Party. The Parties 
shall not Implement a proposed Contract Change until the Change Authorisation Letter 
has been signed by both Parties, and received by the First Party from the Second Party. 
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2.1 O If the Change Authorisation Letter cannot be agreed between both Parties, then either 
Party may refer the matter for resolution in accordance with Clause J11 (Disputes). 

2.11 By signing the Change Authorisation Letter the Supplier also confirms the consent of the 
Guarantor to the Contract Changes. 

3 Operational Change Procedure 

3.1 Any Operational Changes identified by the Supplier to improve operational efficiency of 
the Services may be implemented by the Supplier without following the Change Control 
Procedure for proposed Contract Changes provided they do not 

(a) have an impact on the business of the Authority; 

(b) require a change to this Agreement; 

(c) have a direct impact on use of the Services; or 

(d) involve the Authority in paying any additional Fees or other costs. 

3.2 The Authority may request an Operational Change by submitting a written request for 
Operational Change (MRFOC"} to the Supplier Representative. 

3.3 The RFOC shall include the following details: 

(a) the proposed Operational Change; and 

(b) the timescale for completion of the Operational Change. 

3.4 The Supplier shall inform the Authority of any impact on the Services that may arise from 
the proposed Operational Change. 

3.5 The Supplier shall complete the Operational Change by the timescale specified for 
completion of the Operational Change in the RFOC, and shall promptly notify the Authority 
when the Operational Change is completed. 
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SCHEDULE 8.3 - DISPUTE RESOLUTION PROCEDURE 

1 · Definitions 

In this Schedule, the following definitions shall apply: 

"CEDR" 

"Counter Notice" 

"Expert" 

"Expert 
Determination" 

"Mediation 
Notice" 

"Mediator" 

"Muni.Party 
Dispute" 

"Multi-Party 
Dispute 
Representatives" 

"Muttl-Party 
Dispute 
Resolution Board· 

"Related Third 
Party" 

"Supplier 
Request'' 

the Centre for Effective Dispute Resolution of International Dispute 
Resolution Centre, 70 Fleet Street, London, EC4Y 1 EU; 

has the meaning given in Paragraph 7.2; 

In relation to a Dispute, a person appointed in accordance with 
Paragraph 6.2 to act as an expert in relation to that Dispute; 

determination by an Expert in accordance with Paragraph 6 ; 

has the meaning given In Paragraph 4.2; 

the independent third party appointed In accordance with 
Paragraph 5.2 to mediate a Dispute; 

a Dispute which involves the Parties and one or more Related 
Third Parties; 

has the meaning given in Paragraph 9.6; 

has the meaning given In Paragraph 9.6; 

a party to: 

• another contract with the Authority or the Supplier which is 
relevant to this Agreement; or 

• a Sub-contract; and 

a notice served by the Supplier requesting that the Dispute be 
treated as a Multi-Party Disp.ute, setting out Its grounds for that 
request and specifying each Related Third Party that it believes 
should be involved In the Multi-Dispute Resolution Procedure in 
respect of that Dispute. 

2 Dispute Notices 

2.1 I( a Dispute arises then: 

(a) the Authority Representative and the Supplier Representative shall attempt in good 
faith to resolve the Dispute; and 

(b) if such attempts are not successful within a reasonable period, not being longer than 
twenty (20) Working Days, either Party may issue to the other a Dispute Notice. 
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2.2 A Oisp~te Notice: 

(a) shall set out: 

(i) the material particulars of the Dispute: 

(ii) the reasons why the Party serving the Dispute Notice believes that the 
Dispute has arisen: and 

(iii) if the Party serving the Dispute Notice believes that the Dispute should be 
dealt with under the Expedited Dispute Timetable, the reason why; and 

(b) may specify in accordance with the requirements of Paragraphs 9.2 and 9.3 that the 
Party Issuing the Dispute Notice has determined (in the case of the Authority} or 
considers (in the case of the Supplier) that the Dispute Is a Multi-Party Dispute, in 
which case Paragraph 2.3 shall apply. 

2.3 If a Dispute Notice specifies that the Dispute·has been determined or is considered to be 
a Multi-Party Dispute pursuant to Paragraph 2.2(b}, then: 

(a) if it is served by the Authority it shall be treated as a Multi-Party Procedure Initiation 
Notice; and 

(b} if it Is served by the Supplier It shaU be treated as a Supplier Request, 

and In each case the provisions of Paragraph 9 shall apply. 

2.4 Subject to Paragraphs 2.5 and 3.2 and so long as the Authority has not served a Multi­
Party Procedure Initiation Notice in respect of the relevant Dispute, following the issue of a 
Dispute Notice the Parties shall seek to resolve the Dispute: 

(a) first by commercial negotiation (as prescribed in Paragraph 4); 

(b} then, if either Party serves a Mediation Notice, by mediation (as prescribed in 
Paragraph 5); and 

(c) lastly by recourse to arbitration (as prescribed in Paragraph 7) or litigatlon (in 
accordance with Clause J12 (Governing Law and Jurisdiction)). 

2.5 Specific issues shall be referred to Expert Determination (as prescribed in Paragraph 6) 
where specified under the provisions of this Agreement and may also be referred to 
Expert Determination where otherwise appropriate as spedfied in Paragraph 6.1 . 

2.6 Unless agreed otherwise in writing, the Parties shall continue to comply with their 
respective obligations under this Agreement regardless of the nature of the Dispute and 
notwithstanding any issue of a Dispute Notice or a Multi-Party Procedure Initiation Notice 
or proceedings under Paragraph 8 (Urgent Relief) . 

3 Expedited Dispute Timetable 

3.1 In exceptional c ircumstances where the use of the times in this Schedule would be 
unreasonable, Including (by way of example) where one Party would be materially 
disadvantaged by a delay In resoMng the Dispute, the Parties may agree to use the 
Expedited Dispute Timetable. If the Parties are unable to reach agreement on whether to 
use the Expedited Dispute nmetable within five (5) Working Days of the issue of a 
Dispute Notice, the use of the Expedited Dispute Timetable shall be at the sole discretion 
of the Authority. 

3.2 If the Expedited Dispute Timetable is to be used pursuant to the provisions of Paragraph 
3.1 or is otherwise specified under the provisions of this Agreement, then the following 
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periods of time shall apply in lieu of the time periods specified in the appllcable 
Paragraphs: 

{a) in Paragraph 4.2(c), ten (10) Working Days; 

(b) in Paragraph 5.2, ten {10) Working Days; 

(c) in Paragraph 6.2, five (5) Working Days; and 

{d) in Paragraph 7.2, ten (10) Working Days. 

3.3 If at any point it becomes clear that an applicable deadline cannot be met or has passed, 
the Parties may (but shall be under no obligation to) agree in writing to extend the 
deadline. If the Parties fail to agree within two (2) Working Days after the deadline has 
passed, the Authority may set a revised deadline provided that it is no less than five (5) 
Working Days before the end of the period of time specified in the applicable paragraphs 
(or two {2) Working Days in the case of Paragraph 6.2). Any agreed extension shall have 
the effect of delaying the start of the subsequent stages by the period agreed in the 
extension. If the Authority falls to set such a revised deadline, then the use of the 
Expedited Dispute Timetable shall cease, and the nonnal time periods shall apply from 
that point onwards. 

4 Commercial negotiation 

4.1 Following the service of a Dispute Notice, then, so long as the Authority has not served a 
Multi-Party Procedure Initiation Notice In respect of the relevant Dispute, the Authority and 
the Supplier shall make reasonable endeavours to resolve the Dispute as soon as 
possible by commercial negotiation between the individual designated as the "Commercial 
Contract Lead" of the Authority and the Supplier's Divisional Director of Employment 
Services. 

4.2 If: 

(a) either Party Is of the reasonable opinion that the resolution of a Dispute by 
commercial negotiation, or the continuance of commercial negotiation, will not result 
in an appropriate solution; 

(b) the Parties have already held discussions of a nature and intent (or otherwise were 
conducted in the spirit) that would equate to the conduct of commercial negotiation 
in accordance with this Paragraph 4; or 

• 
(c) the Parties have not settled the Dispute In accordance with Paragraph 4.1 within 

thirty (30) Working Days of service of the Dispute Notice, 

either Party may serve a written notice to proceed to mediation in accordance with 
Paragraph 5 (a "Mediation Notice"). 

5 Mediation 

5.1 tf a Mediation Notice Is served, the Parties shall attempt to resolve the dispute in 
accordance with the version of CEDR's Model Mediation Procedure which Is current at the 
time the Mediation Notice ts served (or such other version as the Parties may agree). 

5.2 tf the Parties are unable to agree on the joint appointment of an Independent person to 
mediate the Dispute within twenty {20) Working Days from (and Including) the service of a 
Mediation Notice, then either Party may apply to CEDR to nominate such a person. 

5.3 If the Parties are unable to reach a settlement in the negotiations at the mediation, and 
only If both Parties so request and the Mediator agrees, the Mediator shall produce for the 
Parties a non-binding recommendation on terms of settlement. This shall not attempt to 
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anticipate what a court might order but shall set out what the Mediator suggests are 
appropriate settlement terms in all of the circumstances. 

5.4 Any settlement reached in the mediation shall not be legally binding until it has been 
reduced to writing and signed by, or on behalf of, the Parties (in accordance with the 
Change Control Procedure where appropriate). The Mediator shall assist the Parties In 
recording the outcome of the mediation. 

6 Expert determination 

6.1 If a Dispute relates to any aspect of the technology underlying the provision of the 
Services or otherwise relates to a technical matter of an IT, accounting or financing nature 
and the Dlspute has not been resolved by commercial negotiation in accordance with 
Pa~graph 4 or, if applicable, mediation in accordance with Paragraph 5, then either Party 
may by written notice to the other request (agreement to which request shall ,not be · 
unreasonably withheld or delayed) that the Dispute be referred to an expert for 
determination. 

6.2 The expert shall be appointed by agreement in writing between the Parties, but in the 
event of a fallure to agree within ten (10) Working Days of the relevant request made 
pursuant to Paragraph 6.1, or if the person appointed is unable or unwilling to act, the 
expert shall be appointed: 

(a) if the Dispute relates to any aspect of the technology underlying the provision of the 
Services or a matter of an IT technical nature, on the Instructions of the President of 
the British Computer Society (or any other association that has replaced the British 
Computer Society); 

(b) If the Dispute relates to a matter of a financial technical nature, on the instructions of 
the President of the Institute of Chartered Accountants of England and Wales; or 

(c) if the Dispute relates to a matter of a technical nature not falling within Paragraphs 
6.2(a) or (b), on the instructions of the president (or equivalent) of: 

(i) an appropriate body agreed between the Parties; or 

(ii) if the Parties do not reach agreement on the relevant body within fifteen (15) 
Working Days of the relevant request made pursuant to Paragraph 6.1, such 
body as may be specified by the President of the Law Society on application 
by either Party. 

6.3 The Expert shall act on the following basis: 

(a) he/she shall act as an expert and not as an arbitrator and shall act fairly and 
impartially; 

(b) the Expert's determination shall (in the absence of a material failure to follow the 
agreed procedures) be final and binding on the Parties; 

(c) the Expert shall decide the procedure to be followed in the determination and shall 
be requested to make his/her determination within thirty (30) Working Days of his 
appointment or as soon as reasonably practicable thereafter and the Parties shall 
assist and provide the documentation that the Expert requires for the purpose of the 
determination; 

(d) any amount payable by one Party to another as a result of the Expert's 
determination shall be due and payable within twenty {20) Working Days of the 
Expert's determination being notified to the Parties; 

(e) the process shall be conducted in private and shall be confidential; and 
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(f) the Expert shall determine how and by whom the costs of the determination, 
ilcluding his/her fees and expenses, are to be paid. 

7 · Arbitration 

7 .1 Subject to compliance with Its obligations under Paragraph 4.1 and to the provisl ons of 
Paragraph 6, the Authority may at any time before court proceedings are commenced 
refer the Dispute to arbitration in accordance with the provisions of Paragraph 7. 5. 

7 .2 Before _the Supplier commences court proceedings or arbitration, it shall serve written . 
notice on the Authority of its intentions and the Authority shall have fifteen (15) Working 
Days following receipt of such notice to serve a reply (a •counter Notice•) on the Supplier 
requiring the Dispute to be referred to and resolved by arbitration in accordance with 
Paragraph 7.5 or be subject to the exdusive jurisdiction of the courts of England and 
Wales. The Supplier shall not commence any court proceedings or arbitration until the 
expiry of such fifteen (15) Working Day period. 

7.3 If the Authority serves a counter Notice, then: 

(a) if the Counter Notice requires the Dispute to be referred to arbitration, the provisions 
of Paragraph 7 .5 shall apply; or 

(b) if the Counter Notice requires the Dispute to be subject to the exclusive jurisdiction 
of the cou~ of England and Wales, the Dispute shall be so referred to those courts 
and the Supplier shall not commence arbitration proceedings. 

7.4 If the Authority does not serve a counter Notice within the fifteen (15) Working Day period 
referred to in Paragraph 7 .2, the Supplier may either commence arbitration proceedings in 
accordance with Paragraph 7.5 or commence court proceedings in the Courts of England 
and Wales which shall (in those circumstances) have exclusive jurisdiction. 

7.5 The Parties hereby confirm that if any arbitration proceedings are commenced pursuant to 
Paragraphs 7.1 to 7.4: 

(a) the Dispute shall be referred to antJ finally resolved by arbitration under the Rules of 
the London Court of International Arbitration ("LCIA") (subject to Paragraphs 7.5(e), 
(f) and {g)); 

(b) the arbitration shall be administered by the LCIA; 

(c) the LCIA procedural rules in force at the date that the Dispute was referred to 
arbitration shall be applied and are deemed to be incorporated by reference lnw this 
Agreement and the decision of the arbitrator shall tie binding on the Parties in the 
absence of any material failure to comply with such rules; 

(d) if the Parties fail to agree the appointment of the arbitrator within ten (10) Working 
Days from the date on which arbitration proceedings are commenced or if the 
person appointed Is unable or unwilling to act, the arbitrator shall be appointed by 
the LCIA; 

(e) the chair of the arbitral tribunal shall be British; 

(f) the arbitration proceedings shall take place in London and in the English language; 
and 

(g) the seat of the arbitration shall be London. 
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8 . Urgent relief 

Either Party may at any time take proceedings or seek remedies before any court or . 
tribunal of competent jurisdiction: 

(a) for interim or interlocutory remedies in relation to this Agreement or infringement by 
the other Party of that Party's Intellectual Property Rights; and/or 

(b) where compliance with Paragraph 2.1 and/or referring the Dispute to mediation may 
leave insufficient time for that Party to commence proceedings before the exp~ry of 
the limitation period. 

9 Multi-Party Disputes 

9.1 All Multi-Party Disputes shall be resolved in accordance with the procedure set out In this 
Paragraph 9 (the "Multi.Party Dispute Resolution Procedure"}. 

9.2 If at any time following the issue of a Dispute Notice, the Authority reasonably considers 
that the matters giving rise to the Dispute involve one or more Related Third Parties, then 
the Authority shall be entitled to determine that the Dispute Is a Multi-Party Dispute and to 
serve a notice on the Supplier which sets out the Authority's determination that the 
Dispute Is a Multi-Party Dispute and specifies the Related Third Parties which are to be 
involved in the Multi-Party Dispute Resolution Procedure, such notice a "Multi.Party 
Procedure Initiation Notice". 

9.3 If following the issue of a Dispute Notice but before the Dispute has been referred to 
Expert Oetennlnation or to arbitration in accordance with Paragraph 7, the Supplier has 
reasonable grounds to believe that the matters giving rise to the Dispute have been 
contributed to by one or more Related Third Parties, the Supplier may serve a Supplier 
Request on the Authority. 

9.4 The Authority shall (acting reasonably) consider each Supplier Request and shall 
determine within five (5) Working Days whether the Dispute Is: 

(a) a Multi-Party Djspute, in which case the Authority shall serve a Multi-Party 
Procedure Initiation Notice on the Supplier: or 

(b) not a Multi-Party Dispute, in which case the Authority shall serve written notice of 
such determination upon the Supplier and the Dispute shall be treated In 
accordance with Paragraphs 3 to 8. 

9.5 • If the Authority has detennined, following a Supplier Request, that a Dispute is not a Multi­
Party Dispute, the Supplier may not serve another Supplier Request with reference to the 
same Dispute. 

9.6 Following service of a Multi-Party Procedure Initiation Notice a Multi-Party Dispute shall 
be dealt with by a board (in relation to such Multi-Party Dispute, the •Multl•Party Dispute 
ResolutJon Board") comprising representatives from the following parties to the Multi­
Party Dispute, each of whom shall be of a suitable level of seniority to finalise any 
agreement with the other parties to settle the Multi-Party Dispute: 

(a} the Authority; 

(b) the Supplier; 

(c) each Related Third Party involved in the-Multi-Party Dispute; and 

(d) any other representatives of any of the Parties and/or any Related Third Parties 
whom the Authority considers necessary, 
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(together "Multi.Party Dispute Representatives"). 

9. 7 The Parties agree that the Multi-Party Dispute Resolution Board shall seek to resolve the 
relevant Multi-Party Dispute in accordance with the following principles and procedures: 

(a) the Parties shall procure that their Multi-Party Dispute Representatives attend, and 
shall use their best endeavours to procure that the Multi-Party Dispute 
Representatives of each Related Third Party attend, all meetings of the Multi-Party 
Diseute Resolution Board in respect of the Multi-Party Dispute: 

(b) the Multi-Party Dispute Resolution Board shall first meet within ten (10) Working 
Days of service of the relevant Multi-Party Procedure Initiation Notice at such time 
and place as the Parties may agree or, if the Parties do not reach agreement on the 
time and place within five (5) Working Days of service of the relevant Multi-Party 
Procedure Initiation Notice, at the time and place specified by the Authority, 
provided such place is at a neutral location within England and that the meeting Is to 
take place between 9.00am and 5.00pm on a Working Day; and 

(c) In seeking to resolve or settle any Multi-Party Dispute, the members of the Multi­
Party Dispute Resolution Board shall have regard to 1he principle that a Multi-Party 
Dispute should be determined based on the contractual rights and obligations 
between the Parties and the Related Third Parties and that any apportionment of 
costs should reflect 1he separate components of the Multi-Party Dispute. 

9.8 If a Multi-Party Dispute Is not resolved between the Parties and all Related Third Parties 
within twenty-five (25) Working Days of the issue of the Multi-Party Procedure Initiation 
Notice (or such longer period as the Parties may agree in writing), then: 

{a) either Party may serve a Mediation Notice in respect of the Multi-Party Dispute In 
which case Paragraph 5 shall apply; 

(b) either Party may request that the Multi-Party Dispute is referred to an expert in 
which case Paragraph 6 shall apply; and/or 

(c) subject to Paragraph 9.9, Paragraph 7 shall apply to the Multi-Party Dispute, 

and in each case references to the "Supplier" or the "Parties· in such provisions shall 
Include a reference to all Related Thir~ Parties. 

I 

9.9 If a Multi-Party Dispute is referred to arbitration In accordance with Paragraph 7 or a 
Dispute becomes a Multi-Party Dispute during the course of arbitration proceedings and 
either Party is unable to compel a Related Third Party to submit to such arbitration 
proceedings, the Authority or the Supplier may discontinue such arbitration proceedings 
and instead initiate court proceedings. The costs of any such discontinued arbitration 
proceedings shall be borne by the Party which Is in a direct contractual relationship with 
the Related Third Party or, where the Related Third Party is a Sub-Contractor, by the 
Supplier. 
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SCHEDULE 8.4.- REPORTS AND RECORDS PROVISIONS 

1 · Transparency Reports 

1.1 Within three (3) months of the Effective Date the Supplier shall provide to the Authority for 
its approval (such approval not to be unreasonably withheld or delayed) draft reports in 
accordance with Annex 1 (once approved, the MTransparency Reports•). 

1.2 If the Authority rejects any draft Transparency Report, the Supplier shall submit a revised 
version of the relevant report for further approval by the Authority within five (6) days of 
receipt of any notice of rejection, taking account of any recommendations for revision and 
improvement to the report provided by the Authority. If the Parties fail to agree on a draft 
Transparency Report the Authority shall determine what should be included. 

1.3 The Supplier shall provide accurate and up-to-date versions of each Transparency Report 
to the Authority at the frequency referred to in Annex 1. 

1.4 Any disagreement in connection with the preparation and/or appro.val of Transparency 
Reports, other than under paragraph 1.2 above In relation to the contents of a 
Transparency Report, shall be treated as a Dispute. 

1.5 The requirements for Transparency Reports are in addition to any other reporting 
requirements in this Agreement. 

2 Other reports 

The Authority may require any or all of the following reports: 

(a) delay reports; 

(b} reports relating to tests carried out under Schedule 2.4 (Security Requirements) and 
Schedule 8.6 (Service Continuity Plan and Corporate Resolution Planning); 

(c) reports which the Supplier is required to supply as part of the Management 
Information; 

(d) annual reports on the Insurances; 

(e) security reports; and 

(f) Force Majeure Event reports. 

3 Records 

3.1 The Supplier shall retain and maintain all the records (including superseded records) 
referred to In Paragraph 1 and Annex 1 (together "Records"): 

(a) In accordance with the requirements of The National Archives and Good Industry. 
Practice; 

(b) In chronological order; 

(c) in a form that Is capable of audit; and 

(d) at Its own expense. 

3.2 The Supplier shall make the Records available for inspection to the Authority on request, 
subject lo the Authority giving reasonable notice. 

3.3 Where Records are retalped In electronic form, the original me~ata shall be preserved 

12 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 8.4 

together with all subsequent metadata in a format reasonably accessible to the Authority. 

3.4 The Supplier shall, during the Term and a period of at least seven (7) years following lhe 
expiry or termination of this Agreement, maintain or cause to be maintained · complete and 
accurate documents and records in relation to the provision of the Services Including but 
not limited to all Records. 

3.5 Records that contain financial information shall be retained and maintained in safe storage 
by the Supplier for.a period of at least seven (7.) years after the expiry or termination of 
this Agreement 

3.6 Without prejudice to the foregoing, the Supplier, at the Authority's request, shall provide 
the Authority: 

(a) as soon as they are available, and in any event within sixty (60) Working Days ~fter 
the end of the first six (6) months of each financial year of the Supplier during the 
Term, a copy, certified as a true copy by an authorised representative of the 
Supplier, of Its un-audited interim accounts and, If applicable, of consolidated un­
audited interim accounts of the Supplier and Its Affiliates which would (if the Supplier 
were listed on the London Stock Exchange (whether or not it is)) be required to be 
sent to shareholders as at the end of and for each such six (6) month period; and 

(b) as soon as they shall have been sent to its shareholders in order to be laid before 
an annual general meeting of the Supplier, but not later than one hundred and thirty 
(130) Working Days .after the end of each accounting reference period of the 
Supplier part or all of which falls during the Term, the Supplier's audited accoJJnts 
and If applicable, of the consolidated audited accounts of the Supplier and its 
Affiliates in respect of that period together with copies of all related directors' and 
auditors' reports and all other notices/circulars to shareholders. 
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ANNEX 1: TRANSPARENCY REPORTS 

'TITLE CONTENT FORMAT FREQUENCY 

(Performance) 

(Fees) 

(Major Sub-
contractors) . 

(Technical) 

(Performance 
management) 
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ANNEX 2: RECORDS TO BE KEPT BY THE SUPPLIER 

The records to be kept by the Supplier are: 

1 . This Agreement, its Schedules and all amendments to such documents. 

2. All other documents Which this Agreement expressly requires to be prepared. 

3. Records relating to the appointment and succession of the Supplier Representative 
and each _member of the Key Personnel. 

4. Notices, reports and other documentation submitted by any Expert. 

5. All operation and maintenance manuals prepared by the Supplier for the purpose of 
maintaining the provision of the Services and the underlying IT Environment and 
Supplier Equipment. 

6. Documents prepared by the Supplier or received by the Supplier from a third party 
relating to a Force Majeure Event. 

7. All formal notices, reports or submissions made by the Supplier to the Authority 
Representative In connection with the provision of the Services. 

8. All certificates, licences, registrations or warranties In each case obtained by the 
Supplier in relation to the provision of the Services. 

9. Documents prepared by the Supplier in support of claims for the Fees. 

10. Documents submitted by the Supplier pursuant to the Change Control Procedure. 

11. Documents submitted by the Supplier pursuant to invocation by it or the Authority of 
the Dispute Resolution Procedure. 

12. Documents evidencing any change in ownership or any interest in any or all of the 
shares in the Supplier and/or the Guarantor, where such change may cause a 
Change of Control; and including documents detailing the identity of the persons 
changing such ownership or Interest. 

13. Invoices and records related to VAT sought to be recovered by the Supplier. 

14. Financial records, including audited and un-aooited accounts of the Guarantor and 
the Supplier. · 

15. Records required to be retained by the Supplier by Law, including In relation to health 
and safety matters and health and safety files and all consents. 

16. All documents relating to the insurances to be maintained under this Agreement and 
any claims made in respect of them. 

17. All documents produced by the Supplier pursuant to Schedule 2.4 (Security 
Requirement~). 

18. All other records, notices or certificates required to be produced and/or maintained by 
the Supplier pursuant to this Agreement. 
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• DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 8.5 

SCHEDULE 8.5 - EXIT MANAGEMENT 

1 Definitions 

In this Schedule, the following definitions shall apply: 

"Application 
Programming Interface" 
or "API" 

"Emergency Exit" 

means• a piece of software that facilitates access to the 
Supplier's application(s) to provide access to business 
functionality and/or Authority Data to support any 
relevant Termination Services which conforms to the 
Government Digital Service API technical and data 
standards set online at: 
https://www.gov.uk/guldance/gds-api-technlcal-and-data­
standards 

any termination of this Agreement which is a: 

(a) termination of the whole or part of this Agreement 
in acpordance with Clause 11 (Termination Rights), 
except where the period of notice given under that 
Clause Is greater than or equal to six (6) months; 

(b) termination of the provision of the Services for any 
reason prior to the expiry of any period of notice of 
termination served pursuant to Clause 11 
(Termination Rights); or 

(c) wrongful termination or repudiation of this 
Agreement by either Party; 

"Exclusive Assets" those Assets used by the Supplier or a Key Sub­
contractor which are used exclusively in the provision of 
the Services; 

"Exit Information" has the meaning given in Paragraph 3.1; 

"Exit Manager'' the person appointed.by each Party pursuant to 
Paragraph 2.3 for managing the Parties' respective 
obligations under this Schedule; 

"Net Book Value" the net book value of the relevant Asset(s) calculated in 
accordance with the depreciation policy of the Supplier 
set out in the letter in the agreed form from the Supplier 
to the Authority of the same date as this Agreement; 

"Non-Exclusive Assets" those Assets (if any) which are used by the Supplier or a 
Key Sub-contractor in connection with the Services but 
which are also used by the Supplier or Key 
Sub-contractor for other purposes of material value; 

"Ordinary Exit" any termination of the whole or part of this Agreement 
which occurs: 

pursuant to Clause 11 (Termination Rights) where the 
period of notice given by the Party serving notice to 
terminate pursuant to such Clause is greater than or 
equal to six (6) months; or 

as a result of the expiry of the Term; 
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"Registers" the register and configuration database referred to in 
Paragraphs 2.1(a) and 2.1 (b); 

"Transferable Assets" those of the Exclusive Assets which are capable of legal 
transfer to the Authority; 

"Transferable 
Contracts" 

the Sub-contracts, licences for Supplier's Software, 
licences for Third Party Software or other agreements 
which are necessary to enable the Authority or any 
Replacement Supplier to perform the Services or the 
Replacement Services, including in relation to licences all 
relevant Documentation; and 

''Transferring Contracts" has the meaning given in Paragraph 6.2(c). 

2 Obligations during the Term to facilitate Exit 

2.1 During the Term, the Supplier shall: 

{a) create and maintain a register of all: 

,,,.. 

(i) Assets, detailing their: 

(A) make, model and asset number; 

(B) ownership and status as either Exclusive Assets or Non-Exclusive 
Assets: 

(C) Net Book Value; 

(D) condition and physical location; and 

(E) use (including technical specifications); and 

(Ii) Sub-contracts and other relevant agreements (including relevant software 
licences, maintenance and support agreements and equipment rental and 
lease agreements) required for the performance of the Services; 

(b) create and maintain a configuration database detailing the technical Infrastructure 
and operating procedures through which the Supplier prQvides the Services, which 
shall contain sufficient detail to permit the Authority and/or Replacement Supplier to 
understand how the Supplier provides the Services and to enable the smooth 
transition of the Services with the minimum of disruption; 

(c) agree the format of the Registers with the Authority as part of the process of 
agreeing the Exit Plan; and 

(d) at all times keep the Registers up to date, in particular in the event that Assets, Sub­
contracts or other relevant agreements are added to or removed from the Services. 

2.2 The Supplier shall procure that all Exclusive Assets llsted In the Registers are clearly 
marked to identify that they are exclusively used for the provision of the Services under 
this Agreement. 

2.3 Each Party shall appoint a person for the purposes of managing the Parties' respective 
obligations under this Schedule and provide written notificaUon of such appointment to the 
other Party within three (3) months of the Effective Date. The Supplier's Exit Manager 
shall be responsible for ensuring that the Supplier and its employees, agents and Sub­
contractors comply with this Schedule. The Supplier shall ensure that its Exit Manager has 
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the requisite authority to arrange and procure any resources of the Supplier as a re 
reasonably necessary to enable the Supplier to comply with the requirements set out In 
this Schedule. The Parties' Exit Managers will liaise with one another in relation to all 
issues relevant to the termination of this Agreement and all matters connected w ith.this 
Schedule and each Party's compliance with it. 

3 Obligations to assist on re-tendering of Services 

3.1 On reasonable notice at any point during the Term, the Supplier shall provide to the 
Authority and/or its potential Replacement Suppliers (subject to the potential Replacement 
Suppliers entering into reasonable written confidentiality undertakings), the following 
material and information in order to facilitate the preparation by the Authority of any 
invitation to tender and/or to facilitate any potential Replacement Suppliers undertaking 
due diligence: 

{a) details of the Service(s); 

(b) a copy of the Registers, updated by the Supplier up to the date of delivery of such 
Registers; 

(c) an inventory of Authority Data in the Supplier's possession or control; 

(d) details of any key terms of any third party contracts and licences, particularly as 
regards charges, termination, assignment and novation; 

{e) a list of on-going and/or threatened disputes in relation to the provision of the 
Services: 

(f} to the extent permitted by applicable Law, all information relating to Transferring 
Supplier Employees required to be provided by the Supplier under this Agreement; 
and 

(g) such other material and info1TT1ation as the Authority shall reasonably require, 

(together, the "Exit lnfonnation"). 

3.2 The Supplier acknowledges that the Authority may disclose the Supplier's Confidential 
lnfo1TT1ation to an actual or prospective Replacement Supplier or any third party whom the 
Authority is considering engaging to the extent that such disclosure is necessary in 
connection with such engagement (except that the Authority may not under this 
Paragraph 3.2 disclose any Supplier's Confidential Information which is information 
relating to the Supplier's or its Sub-contractors' prices or costs). 

3.3 The Supplier shall: 

(a) notify the Authority within five (5) Working Days of any material change to the Exit 
Information which may adversely impact upon the potential transfer and/or 
continuance of any Services and shall consult with the Authority regarding such 
proposed material changes; and 

(b) provide complete updates of the Exit Information on an as-requested basis as soon 
as reasonably practicable and In any event within ten (10) Working Days of a 
request in writing from the Authority. 

3.4 The Supplier may charge the Authority for its reasonable additional costs to the extent the 
Authority requests more than four (4) updates In any six (6) month period. 

3.5 The Exit lnfonnation shall be accurate and complete In all material respects and the level 
of detail to be provided by the Supplier shall be such as would be reasonably necessary to 
enable a third party to: 
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{a) prepare a_n Informed offer for those Services; and 

(b) not be disadvantaged in any subsequent procurement process compared to the 
Supplier (if the Supplier is Invited to participate). 

4 Exit Plan 

4.1 The Supplier shall, within three (3) months after the Effective Date, deliver to the Authority 
an Exit Plan which: 

(a) sets out the Supplfer's proposed methodology for achieving an orderly transition of 
the relevant Services from the Supplier to the Authority and/or Its Replacement 
Supplier on Partial Termination, expiry or termination of this Agreement; 

(b} complies with the requirements set out ln Paragraph 4.2; and 

(c) is otherwise reasonably satisfactory to the Authority. 

4.2 The Parties shall use reasonable endeavours to agree the contents of the Exit Plan. If the 
Parties are unable to agree the contents of the Exit Plan within twenty (20) Working Days 
of Its submission, then such Dispute shall be resolved in accordance with the Dispute 
Resolution Procedure. 

4.3 The Exit Plan shall set out, as a minimum: 

(a) how the Exit lnformaUon is obtained; 

(b) separate mechanisms for dealing with Ordinary Exit and Emergency Exit, the 
provisions relating to Emergency Exit being prepared on the assumption that the 
Supplier may be unable to provide the full level of assistance which is required by 
the provisions relating to Ordinary Exit, and in the case of Emergency Exit, ·provision 
for the supply by the Supplier of all such reasonable assistance as the Authority 
shall require to enable the Authority or its Sub-contractors to provide the Services; 

(c) a mechanism for dealing with Partial Termination on the assumption that the 
Supplier will continue to provide the remaining Services under this Agreement; 

(d) the management structure to be employed during both transfer and cessation of the 
Services In an Ordinary Exit and an Emergency Exit; 

(e) the management structure to be employed during the Termination Assistance 
Period; 

(f} a detailed description of both the transfer and cessation processes, Including a 
timetable, applicable in the case of an Ordinary Exit and an Emergency Exit; 

(g) how the Services wUI transfer to the Replacement Supplier and/or the Authority, 
including details of the processes, documentation, data transfer, systems migration, 
security and the segregation of the Authority's technology components from any 
technology components operated by the Supplier or its Sub-contractors (where 
applicable); 

(h) the scope of the Termination Services that may be required for the benefit of the 
Authority (including such of the services set out in Annex 1 as are applicable); 

(i) a timetable and critical issues for providing the Termination Services; 

0) any charges that would be payable for the provision of the Tennination Services 
{calculated In accordance with the methodology that would apply if such Services 
were being treated as a Contract Change), together with a capped estimate of such 
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charges; 

(k) how the Termination Services would be provided (If required) during the Termination 
Assistance Perioct; · 

(I) procedures to deal with requests made by the Authority and/or a Replacement 
Supplier for Staffing Information pursuant to Schedule 9.1 (Staff Transfer); and 

(m) how each of the issues set out in this Schedule will be addressed to facilitate the 
transition of the Services from the Supplier to the Replacement Supplier and/or the 
Authority with the aim of ensuring that there is no disruption to or degradation of the 
Services during the Tennination Assistance Period. 

4.4 The Parties acknowledge that the migration of the Services from the Supplier to the 
Authortty and/or its Replacement Supplier may be phased, such that certain of the 
Services are handed over before others. 

4.5 The Supplier shall review and (If appropriate) update the Exit Plan on a basis consistent 
with the principles set out in this Schedule in the first month of each Contract Year 
(commencing with the second Contract Year) and If requested by the Authority following 
the occurrence of a Financial Distress Event, within fourteen ( 14) days of such request, to 
reflect any changes in the Services that have occurred since the Exit Plan was last 
agreed. Following such update, the Supplier shall submit the revised Exit Plan to the 
Authority for review. Within twenty (20) Working Days following submission of the revised 
Exit Plan, the Parties shall meet ac,d use reasonable endeavours to agree the contents of 
the revised Exit Plan. If the Parties are unable to agree the contents of the revised Exit 
Plan within that twenty (20) Working Day period, such dispute shall be resolved in 
accordance with the Dispute Resolution Procedure. 

Finalisation of the Exit Plan 

4.6 Within twenty (20) Working Days after service of a Termination Notice by either Party or 
six (6) months prior to the expiry of this Agreement, the Supplier will submit for the 
Authority's approval the Exit Plan In a final form that could be Implemented Immediately. 
The final form of the Exit Plan shall be prepared on a basis consistent with the principles 
set out in this Schedule and shall reflect any changes in the Services that have occurred 
since the Exit Plan was last agreed. 

4.7 The Parties will meet and use their respective reasonable endeavours to agree the 
contents of the final form of the Exit Plan. If the Parties are unable to agree the contents of 
the Exit Plan within twenty (20) Working Days following its delivery to the Authority, then 
such Dispute shall be resolved in accordance with the Dispute Resolution Procedure. 
UnUI the agreement of the final form of the Exit Plan, the Supplier shall provide the 
Termination Services in accordance with the principles set out in this Schedule and the 
last approved version of the Exit Plan (insofar as relevant). 

5 Termination Services 

Notification of requirements for Termination Services 

5.1 The Authority shall be entitled to require the provision of Termination Services at any time 
during the Term by giving written notice to the Supplier (a "Terminetion Assistance 
Notice") at least four (4) months prior to the date of Partial Termination, termination or 
expiry of this Agreement or as soon as reasonably practicable (but in any event, not later 
than one (1) month) following the service by either Party of a Termination Notice. The 
Termination Assistance Notice shall specify: 

(a) the date from which Termination Services are required; 
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(b) the_ nature of the Termination Services required; and 

(c) the period during which it is anticipated that Temiinatlon Services will be required, 
which shall continue no longer than twenty-four (24) months after the date that the 
Supplier ceases to provide the terminated Services. 

5.2 The Authority shall have: 

(a) an option to extend the period of· assistance beyond the period specified in the 
Termination Assistance Notice provided that such extension shall not extend for 
more than six (6) months after the date the Supplier ceases to provide the 
terminated SeNlces or, if applicable, beyond the end of the Tenninatlon Assistance 
Period and provided that it shall notify the Supplier to such effect no later than 
twenty (20) Working Days prior to the date on which the provision of Termination 
Services is otherwise due to expire; and 

(b) the right to terminate Its requirement for Termination Services by serving not less 
than twenty (20) Working Days' written notice upon the Supplier to such effect. 

Termination Assistance Period 

5.3 Throughout the Termination Assistance Period, or such shorter period as the Authority 
may require, the Supplier shall: 

(a) continue to provide the Services (as applicable) and, If required by the Authority 
pursuant to Paragraph 5.1, provide the Termination Servic~s; 

(b) in addition to providing the Services and the Termination Services, provide to the 
Authority any reasonable assistance requested by the Authority to allow the 
Services to continue without interruption following the Partial Termination, 
termination or expiry of this Agreement and to facilitate the orderly transfer of 
responsibility for and conduct of the Services to the Authority and/or its 
Replacement Supplier; 

(c) use all reasonable endeavours to reallocate resources to provide such assistance 
as is referred to in Paragraph 5.3(b) without additional costs to the Authority; 

(d) provide the Services and the Termination Services at no detriment to the Customer 
Service Standards, KPls and KPI Targets, save to the extent that the Parties agree 
otherwise in accordance with Paragraph 5.5; and 

(e) at the Authority's request and on reasonable notice, deliver up~to-ciate Registers to 
the Authority. 

5.4 Without prejudice to the Supplier's obligations under Paragraph 5.3{c), if it is not possible 
for the Supplier to reallocate resources to provide such assistance as is referred to In 
Paragraph 5.3(b) without additional costs to the Authority, any additional costs incurred by 
the Supplier in providing such reasonable assistance which is not already in the scope of 
the Termination Services or the Exit Plan shall be subject to the Change Control 
Procedure. 

5.5 If the Supplier demonstrates to the Authority's reasonable satisfaction that transition of the 
Services and provision of the Termination Services during the Termination Assistance 
Period will have a material, unavoidable adverse effect on the Supplier's ability to meet 
one or more particular Customer SeNice Standards or KPI Targets, the Parties shall vary 
the relevant Customer Service Standards or KPI Targets to take account of such adverse 
effect. 
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Termination obligations 

5.6 The Supplier shall comply with all of its obligations contained In the Exit Plan in respect of 
any Partial Termination or termination. 

5.7 At the end of the Termination Assistance Period (or earlier If this does not adversely affect 
the Supplier's perfonnance of the Services and the Termination Services and its 
compliance with the other provisions of this Schedule) in respect of the Services that have 
been terminated, the Supplier shall: 

(a) cease to ·use the Authority Data: 

(b) provide the Authority and/or the Replacement Supplier with a complete and 
uncorrupted version of the Authority Data in electronic form (or such other format as 
reasonably required by the Authority); 

(c) erase from any computers, storage devices and storage media that are to. be 
retained by the Supplier after the end of the Termination Assistance Period all 
Authority Data and promptly certify to the Authority that it has completed such 
deletion; 

{d) return to the Authority such of the following as is in the Supplier's possession or 
control: 

(i) all copies of the Authority Software and any other software licensed by the 
Authority to the Supplier under this Agreement; 

(ii) all materials created by the Supplier under this Agreement in which the IPRs 
are owned by the Authority; 

(ill) any parts of the IT Environment and any other equipment which befongs to 
the Authority; and 

(iv) any Items that have been on-charged to the Authority, such a_s consumables: 

(e) vacate any Authority Premises unless access is required to continue to deliver the 
Services; 

{f) provide access during normal working hours to the Authority and/or the 
Replacement Supplier for up to twelve (12) months after the Partial Termination, 
expiry or termination of this Agreement to: 

( i) such information relating to the Services as remains in the possession or 
control of the Supplier; and 

(ii) such members of the Supplier Personnel as have been Involved in the 
qesign, development and provision of the Services and who are still 
employed by the Supplier, provided that the Authority and/or the 
Replacement Supplier shall pay the reasonable costs of the Supplier actually 
incurred in responding to requests for access under this Paragraph 5.7(f)(ii). 

5.8 Upon Partial Termination, termination or expiry (as the case may be) or at the end of the 
Termination Assistance Period (or earlier if this does not adversely affect the Supplier's 
performance of the Services and the Tennination Services and its compliance with the 
other provisions of this Schedule), each Party shall return to the other Party (or if 
requested, destroy Of delete) all Confidential Information of the other Party In respect of 
the terminated Services and shall certify that It does not retain the other Party's 
Confidential Information save to the extent (and for the limited period) that such 
information needs to be retained by the Party in question for the purposes of providing or 
receiving any Services or Tennlnation Services or for statutory compliance purposes. 
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5.9 Except where this Agreement provides otherwise, all licences, leases and authorisations 
granted by the Authority to the Supplier In relation to the tenninated Services shall be 
tennlnated ~th effect from the end of the Tennination Assistance Period. 

6 Assets, Sub-contracts and software 

6.1 Following notice of termination or Partial Termination of this Agreement and during the 
Termination Assistance Period, the Supplier shall not, in respect of the terminated 
Services, without the Authority's prior written consent: 

(a) tenninate, enter into or vary any Sub-contract except to the extent that such change 
does not or will not affect the provision of Services or the Fees; 

(b) (subject to normal maintenance requirements) make material modifications to, or 
dispose of, any existing Assets or acquire any new Assets; or 

(c) terminate, enter Into or vary any licence for software in connection with the Services. 

6.2 Within twenty (20) Working Days of receipt of the up-to-date Registers provided by the 
Supplier pursuant to Paragraph 5.3(e), the Authority shall provide written notice to the 
Supplier setting out 

(a) which, if any, of the Transferable Assets the Authority requires to be transferred to 
the Authority and/or the Replacement Supplier in respect of the terminated Services 
("Transferring Assets"); 

(I) which, if any, of: 

• the Exclusive Assets that are not Transferable Assets; and 

• the Non-Exclusive Assets, 

the Authority an'd/or the Replacement Supplier requires the continued use of; and 

(b) which, if any, of Transferable Contracts the Authority requires to be assigned or 
novated to the Authority and/or the Replacement Supplier (the 'Transferring 
Contracts"), 

in order for the Authority and/or its Replacement Supplier to provide the Services from the 
expiry of the T ermlnatlon Assistance Period. Where requested by the Authority and/or its 
Replacement Supplier, the Supplier shall provide all reasonable assistance to the Authority 
and/or its Replacement Supplier to enable it to detemiine which Transferable Assets and 
Transferable Contracts the Authority and/or its Replacement Supplier requires to provide 
the Services or Replacement Services. 

6.3 With effect from the expiry of the Tennination Assistance Period, the Supplier shall sell the 
Transferring Assets to the Authority and/or its nominated Replacement Supplier for a 
consideration equal to their Net Book Value, except where: 

(a) a Termination Payment is payable by the Authority to the Supplier, in which case, 
payment for such Assets shall be included within the Termination Payment; or 

(b) the cost of the Transferring Asset has been partially or fully paid for through the 
Fees at the tlme of expiry or termination of this Agreement, in which case the 
Authority shall pay the Supplier the Net Book Value of the Transferring Asset less 
the amount already paid through the Fees. 

6.4 Risk in the Transferring Assets shall pass to the Authority or the Replacement Supplier 
(as appropriate) at the end of the Termination Assistance Period and title to the 
Transferring Assets shall pass to the Authority or the Replacement Supplier (as 
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appropriate) on payment for the same. 

6.5 Where the Supplier is notified in ~ccordance with Paragraph 6.2(b) that the Authority 
and/or the Replacement Supplier requires continued use of any Exclusive Assets that are · 
not Transferable Assets or any Non-Exclusive Assets, the Supplier shall as soon as . 
reasonably practicable: 

(a) procure a non-exclusive, perpetual, royalty-free licence (or licence on such other 
terms that have been agreed by the Authority) for the Authority and/or the 
Replacement Supplier to use such assets (with a right of sub-licence or assignment 
on·the same terms); or falling which · 

(b) procure a suitable alternative to such assets and the Authority or the Replacement 
Supplier shall bear the reasonable proven costs of procuring the same. 

6.6 The Supplier shall as soon as reasonably practicable assign or procure the novatlon to the 
Authority and/or the Replacement Supplier of the Transferring Contracts. The Supplier 
shall execute such documents and provide such other assistance as the Authority 
reasonably requires to effect this novation or assignment. 

6. 7 The Authority shall: 

(a) accept assignments from the Supplier or join with the Supplier in procuring a 
novation of each Transferring Contract; and 

(b) once a Transferring Contract is novated or assigned to the Authority and/or the 
Replacement Supplier, carry out, perform and discharge all the obllgatlons and 
liabilities created by or arising under that Transferring Contract and exercise its 

. rights arising under that Transferring Contract, or as applicable, procure that the 
Repl~cement Supplier does the same. 

6.8 The Supplier shall hold any Transferring Contracts on trust for the Authority until such time 
as the transfer of the relevant Transferring Contract to the Authority and/or the 
Replacement Supplier has been effected. 

6.9 The Supplier shall indemnify the Authority (and/or the Replacement Supplier, as 
applicable) against each loss, liability and cost arising out of any claims made by a· 
counterparty to a Transferring Contract which is assigned or novated to the Authority 
(and/or Replacement Supplier) pursuant to Paragraph 6.6 both: 

(a) in relation to any matters arising prior to the date of assignment or novation of such 
Sub-contract; and 

(b) in relation to any matters arising after the date of assignment or novation of such 
Sub-contract where the loss, liability or cost arises as a result of the Supplier's 
failure to comply with Clauses F1 (Intellectual Property Rights) and/or Clause F2 
(Transfer and Licences Granted by the Supplier). 

I 

7 Supplier Personnel 

7 .1 The Authority and Supplier agree and acknowledge that in the event of the Supplier 
ceasing to provide the Services or part of them for any reason, Schedule 9.1 (Staff 
Transfer} shall apply. 

7.2 The Supplier shall not take .any step (expressly or implicitly or directly or indirectly by itself 
or through any other person) to dissuade or discourage any employees engaged in the 
provision of the Services from transferring their employment to the Authority and/or the 
Replacement Supplier. 

7.3 During the Tennination Assistance Period, the Supplier shall give the Authority and/or the 
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Replacement Supplier reasonable access to the Supplier's personnel to present the case 
for transferring their employment to the Authority and/or the Replacement Supplier. 

7.4 The Supplier shall immediately notify the Authority or, at the direction of the Authority, the 
Replacement Supplier of any period of notice given by the Supplier or received from any 
person referred to In the Staffing Information, regardless of when such notice takes effect. 

7.5 The Supplier shall not for a period of twelve (12) months from the date of transfer re­
employ or re--engage or entice any employees, suppliers or Sub-contractors whose 
employment or engagement is transferred to the Authority and/or the Replacement 
Supplier, except that this paragraph shall not apply where the employee, supplier or Sub­
contractor applies in response to a public advertisement of a vacancy. 

8 Fees 

8.1 During the Termination Assistance Period (or for such shorter period as the Authority may 
require the Supplier to provide the Termination Services}, the Authority shall pay the Fees 
to the Supplier in respect of the Termination Services in accordance with the rates set out 
In the Exit Plan (but shall not be required to pay costs in excess of the estimate set out In 
the Exit Plan). If the scope or timing of the Termination Services is changed and this 
results in a change to the costs of such Termination Services, the estimate may be varied 
in accordance with the Change Control Procedure. 

8.2 Where the Authority requests an extension to the Termination Services beyond the 
Termination Assistance Period in accordance with Paragraph 5.2: 

(a) where more than six (6) months' notice is provided, the same rate as set out in the 
Exit Plan (or the Fees when not stated in the Exit Plan) shall be payable; and 

(b) where less than six (6) months' notice is provided, no more than 1.2 times the rate 
as set out In the Exit Plan (or the Fees when not stated in the Exit Plan) shall be 
payable. 

8.3 For the purpose of calculaUng the costs of providing the Termination Services for inclusion 
in the Exit Plan or, if no Exit Plan has been agreed, the costs of providing Termination 
Services shall be determined in accordance with the Change Control Procedure. 

8.4 Except as otherwise expressly specified in this Agreement, the Supplier shall Rot make 
any charges for the services provided by the Supplier pursuant to, and the Authority shall 
not be obliged to pay for costs Incurred by the Supplier In relation to Its compliance with, 
this Schedule including the preparation and implementation of the Exit Plan and any 
activities mutually agreed between the Parties to carry on after the expiry of the 
Termination Assistance Period. 

9 Apportionments 

9.1 All outgoings and expenses (including any remuneration due) and all rents, royalties and 
other periodical payments receivable in respect of the Transferring Assets and 
Transferring Contracts shall be apportioned between the Authority and the Supplier and/or 
the Replacement Supplier and the Supplier (as applicable} as follows: 

(a) the amounts shall be annualised and divided by three hundred and sixty-five (365) 
to reach a daily rate; 

(b) the Authority shall be responsible for (or shall procure that the Replacement 
Supplier shall be responsible for) or entitled to (as the case may be) that part of the 
value of the invoice pro rata to the number of complete days following the transfer, 
multiplied by the daily rate; and 
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(G) th~ Supplier shall be responslble for or entitled to (as the case may be) the rest of 
the invoice. 

9.2 Each Party shall pay (and/or the Authority shall procure that the Replacement S.upplier 
shall pay) any monies due under Paragraph 9.1 as soon as reasonably practicable. 
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ANNEX 1: SCOPE OF THE TERMINATION SERVICES 

1 .The Tennination Services to be provided by the Supplier shall Include such of the 
following services as the Authority may specify: 

{a) ceasing all non-critical Software changes (except where agreed in writing with the 
Authority); 

(b) notifying the Subwcontractors of procedures to be followed during the Tennination 
Assistance Period and providing management to ensure these procedures are 
followed; · · 

(c) providing assistance and expertise as necessary to examine all operational and 
business processes (including all supporting documentation) in place and rewwriting 
and implementing processes and procedures such that they are appropriate for use 
by the Authority and/or the Replacement Supplier after the end of the T errnination 
Assistance Period; 

(d) delivering to the Authority the existing systems support profiles, monitoring or 
system logs, problem tracking/resolution documentation and status reports all 
relating to the twelve ( 12) month period immediately prior to the commencement of 
the Termination Services; 

( e) providing details of work volumes and staffing requirements over the twelve ( 12) 
month period immediately prior to the commencement of the T ennination Services; 

(f) with respect to work in progress as at the end of the Tennination Assistance Period, 
docu~enting the current status and stabilising for continuity during transition; 

(g) providing the Authority with any problem logs which have not previously been 
provided to the Authority; 

(h) providing assistance and expertise as necessary to examine all governance and 
reports In place for the provision of the Services and re-writing and implementing 
these during and for a period of twelve ( 12) months after the Tennination Assistance 
Period; 

(I) proyiding assistance and expertise as necessary to examine all relevant roles and 
responsibilities in place for the provision of the Services and re-writing and 
Implementing these such that they are appropriate for the continuation of the 
Services after the Termination Assistance Period; 

0) reviewing all Software libraries used in connection with the Services and providing 
details of these to the Authority and/or the Replacement Supplier; 

{k) providing assistance and expertise as necessary to support the Authority and/or the 
Replacement Supplier develop the migration plan for business operations and 
Authority Data to the Replacement Supplier, which may include migration approach, 
testing of plans, contingency options, and handling of historic or archived Authority 
Data; 

{I) provide all necessary support, equipment, tools, and Software such as data 
migration services and/or Automated Programming Interfaces, in order to enable 
and support the execution of the migration plan by the Authority and/or Replacement 
Supplier; 

(m) making available to the Authorjty and/or the Replacement Supplier expertise to 
analyse training requirements and provide all necessary training for the use of tools 
by such staff as are nominated by the Authority (acting reasonably) at the time of 
termination or expiry; 
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(n) assisting in establishing naming conventions for any new production site; 

(o) analysing and providing Information about capacity and performance requirements, 
processor requirements and bandwidth requirements, and known planned 
requirements. for capacity growth across these areas; · 

(p) Not used; 

(q) agreeing with the Authority a handover plan for all of the Supplier's responsibilities 
as set out in Schedule 2.4 (Security Requirements); 

(r) delivering copies of the production databases (with content listings) to the 
Authority's and/or the Replacement Supplier's operations staff (on appropriate 
media) as reasonably requested by the Authority; 

{s) assisting with the loading, testing and implementation of the production databases; 

(t) assisting in the execution of a parallel operation until the effective date of expiry or 
termination of this Agreement; ' 

(u) in respect of the maintenance and support of the Supplier System, providing 
historical performance data for the duration of the Agreement; 

(v) assisting in the execution of a parallel operation of the maintenance and support of 
the Supplier System until the end of the Termination Assistance Period or as 
otherwise specified by the Authority (provided that these Services shall end on a 
date no later than the end of the Termination Assistance Period); 

(w} providing an information pack listing and describing the Services for use by the 
Authority in the procurement of the Replacement Services; . 

(x) answering all reasonable questions from the Authority and/or the Replacement 
Supplier regarding the Services; 

(y) agreeing with the Authority and/or the Replacement Supplier a plan for the migration 
of the Authority Data to the Authority and/or the Replacement Supplier; 

(z) providing access to the Authority and/or the Replacement Supplier during the 
Termination Assistance Period and for a period not exceeding 6 months afterwards 
for the purpose of the smooth transfer of the Services to the Authority and/or the 
Replacem~nt Supplier: 

(i) to information and documentation relating to the Transferring Services that is 
in the possession or control of the Supplier or its Sub-contractors (and the 
Supplier agrees and shall procure that its Sub-contractors do not destroy or 
dispose of that Information within this period) lncludlng the right to take 
reasonable copies of that material; and 

(ii) following reasonable notice and during the Supplier's normal business hours, 
to members of the Supplier Personnel who have been Involved In the 
provision or JTianagement of the Services and who are still employed or 
engaged by the Supplier or its Sub-contractors; and 

(aa) knowledge transfer services, Including: 

(i) transferring all training material and providing appropriate training to those 
Authority and/or Replacement Supplier staff responsible for lntem~I training 
in connection with the provision of the Services; 

(ii) providing for transfer to the Authority and/or the Replacement Supplier of all 
knowledge reasonably required for the provision of the Services which may, 
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as appropriate, ioclude information, records and documents; and 

(iii) providing the Supplier and/or the Replacement Supplier with access to such 
members of the Supplier's or its Sub-contractors' personnel as have been 
involved in the design, development, provision or management of the 
Services and who are still employed or engaged by the Supplier or its 
Sub-contractors. 

1.2 The Supplier shall: 

(a) provide a documented plan relating to the training matters referred to in Paragraph 
1. 1 (k) for agreement by the Authority at the time of termination or expiry of this 
Agreement; 

(b) c0-0perate fully In the execution of the handover plan agreed pursuant to Paragraph 
1.1 ( o ), providing skills and expertise of a sulta~ standard; and 

(c) fully co-operate in the execution of the Authority Database migration plan agreed 
pursuant to Paragraph 1.1 (w), providing skills and expertise of a reasonably 
acceptable standard. 

1.3 To facilitate the transfer of knowledge from the Supplier to the Authority and/or its 
Replacement Supplier, the Supplier shall provide a detailed explanation of the procedures 
and operations used to provide the Services, the change management process and other 
prqcedures to the operations personnel of the Authority and/or the Replacement Supplier. 

1.4 The infonnatlon which the Supplier shall provide to the Authority and/or the Replacement 
Supplier pursuant to Paragraph 1.1 (y) shall Include: 

(a) copies of up-to-date procedures and operations manuals: 

(b) product information; 

(c) agreements with third party suppliers of goods and services which are to be 
transferred to the Authority and/or the Replacement Supp~er; 

(d) key support contact details for third party supplier personnel under contracts which 
are to be assigned or novated to the Authority pursuant to this Schedule; 

(e) information regarding any unresolved faults in progress at the commencement of the 
Termination Assistance Period as well as those expected to be In progress at the 
end of the Termination Assistance Period; 

(f) details of physical and logical security processes and tools which will be available to 
the Authority; and 

(g) any relevant Interface information. 

1.5 During the Termination Assistance Period the Supplier shall grant any agent or persomel 
(Including employees, consultants and Suppliers) of the Replacement Supplier and/or the 
Authority access, during business hours and upon reasonable prior written notice, to any 
Sites for the purpose of effecting a prompt knowledge transfer provided that: 

(a) any such agent or personnel (including employees, consultants and suppliers) · 
having access to any Sites pursuant to this Paragraph 1.5 shall: 

(I} sign a confidentiality undertaking In favour of the Supplier (in such form as 
the Supplier shall reasonably require): and 

(ii) during each period of access comply with the security, systems and facilities 
operating procedures of the Supplier relevant to such Site and that the 
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Authority deems reasonable; and 

(b) the Authority and/or the Replacement Supplier shall pay the reasonable, proven and 
proper costs of the Supplier incurred in facilitating such access. 
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SCHEDULE 8.6 - SERVICE CONTINUITY PLAN AND 
CORPORATE RESOLUTION PLANNING 

Part 1: Service Continuity Plan 

1 Definitions 

1.1 In this Schedule, the following definitions shall apply: 

"Business Continuity has the meaning given in Paragraph 22(aXil); 
Plan" 

"Business Continuity has the meaning given in Paragraph 4.2(b); 
Services" 

"Department" a body listed in one of the following sub-categories of the Central 
Government classlflcation of the Public Sector Classification 
Guide, as published and amended from time to time by the Office 
for National Statistics: 

"Disaster" 

"Disaster Recovery 
Plan" 

"Disaster Recovery 
Services" 

"Disaster Recovery 
System" 

"Insolvency 
Continuity Plan" 

"Related Service 
Provider" 

"Review Report" 

"Service Continuity 
Pfan" 

Government Department; or 

Non-Ministerial Department. 

the occurrence of one or more events which, either separately or 
cumulatively, mean that the Services, or a material part of the 
Services will be unavailable for a period of fourteen (14) days or 
which Is reasonably anticipated will mean that the Services or a 
material part of the Services will be unavailable for that period; 

has the meaning given in Paragraph 2.2(a)(iii); 

the services embodied in the processes and procedures for 
restoring the Services following the occurrence of a Disaster; 

the system Identified by the Supplier in the Supplier Solution 
which shall be used for the purpose of delivering the Disaster 
Recovery Services; 

has the meaning given in Paragraph 2.2(a)(iv). 

any person who provides services to the Authority in relation to 
this Agreement from time to time, which persons include as at the 
Effective Date any other person appointed to perform a contract 
under the Access to Work: Holistic Assessments programme; 

has the meaning given in Paragraphs 7.2(a) to 7.2(c); 

means the plan prepared pursuant to Paragraph 2 of this 
Schedule which Incorporates the Business Continuity Plan, 
Disaster Recovery Plan and the Insolvency Continuity Plan; 
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2 Service Continuity Plan 

2.1 Within forty (40) Working Days from the Effective Date the SUP.Plier shall prepare and 
deliver to the Authority for the Authority's written approval a plan, which shall detail the 
processes and arrangements that the Supplier shall follow to: · 

(a) ensure continuity ef the business processes and operations supported by the 
Services following any failure or disruption of any element of the Services (including 
where caused by an Insolvency Event of the Supplier, any Key Sub-contractor 
and/or any Supplier Group member); and 

(b) the recovery of the Services in the e~ent of a Disaster. 

2.2 The Service Continuity Plan shall: 

(a} be divided into four parts: 

{i) Part A which shall set out general principles applicable to the Service 
Continuity Plan; 

·(ii) Part B which shall relate to business continuity (the "Business Continuity 
Plan"); 

(iii) Part C which shall relate to disaster recovery (the ,.Disaster Recovery 
Plan"); 

(iv) Part D which shall relate to an Insolvency Event of the Supplier, any Key 
Sub-contractors and/or any Supplier Group member (the 11lnsolvency 
Continuity Plan"); and 

(b) unless otherwise required by the Authority in writing, be based upon and be 
consistent with the provisions of Paragraphs 3, 4, 5 and 6. · 

2.3 Following receipt of the draft Service Continuity Plan from the Supplier, the Authority shall: 

(a) review and comment on the draft Service Continuity Plan as soon as reasonably 
practicable; and 

(b) notify the Supplier In writing that it approves or rejects the draft Service Continuity 
Plan no later than twenty (20) Working Days after the date on which the draft 
Service Continuity Plan is first delivered to the Authority. 

2.4 If the Authority rejects the draft Service Continuity Plan: 

(a) the Authority shall inform the Supplier in writing of its reasons for its rejection; and 

(b) the Supplier shall then revise the draft Service Contlnulty Plan (taking reasonable 
account of the Authority's comments) and shall re-submit a revised draft Service 
Continuity Plan to the Authority for the Authority's approval within twenty (20) 
Working Days of the date of the Authority's notice of rejection. The provisions of 
Paragraph 2.3 and this Paragraph 2.4 shall apply again to any resubmitted draft 
Service Continuity Plan, provided that either Party may refer any dfsputed matters 
for resolution by the Dispute Resolution Procedure at any time. 
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3 Service Continuity Plan: Part A - General principles and 
requi_rements 

3.1 Part A of the Service Continuity Plan shall: 

(a) set out how the business continuity, disaster recovery and insolvency continuity 
elements of the plan link to each other; 

(b) provide details of how the invocation of any element of the Service Continuity Plan 
-may impact upon the operation of the Services and any services provided to the­
Authority by a Related Service Provider; 

(c) contain an obligation upon the Supplier to liaise with the Authority and (at the 
Authority's request) any Related Service Provider with respect to issues concerning 
business continuity, disaster recovery and insolvency continuity where applicable; 

(d) detail how the Service Continuity Plan links and interoperates with any overarching 
and/or connected disaster recovery, business contlnuity and/or Insolvency continuity 
plan of the Authority and any of Its other Related Service Providers in each case as 
notified to the Supplier by the Auth_ority from t ime to time; 

(e) contain a communication strategy including details of an incident and problem 
management service and advice and help desk facility which can be accessed via 
multi-channels (including but without limitation a website (with FAQs), e-mail, phone 
and fax) for both portable and desk top configurations, where required by the 
Authority; 

(f) contain a risk analysis, including: 

(i) failure or disruption scenarios and assessments and estimates of frequency 
of occurrence; 

(II) identification of any single points of failure within the Services and processes 
for managing the risks arising therefrom: 

(ill) identification of risks arising from the interaction of the Services with the 
services provided by a Related Service Provider; 

, 
(iv) identification of risks arising from an Insolvency Event of the Supplier, any 

Key Sub-contractors and/or Supplier Group member; and 

(v) a business impact analysis (detailing the impact on business processes and 
operations) of different anticipated failures or disruptions: 

(g) provide for documentation of processes, including business processes, and 
procedures; 

(h) set out key contact details (including roles and responsibilities) for the Supplier (and 
any Sub-contractors) and for the Authority; 

(i) identify the procedures for reverting to "normal service"; 

0) set out method(s) of recovering or updating data collected (or which ought to have 
been collected} during a failure or disruption to ensure that there is no more than the 
accepted amount of data loss and to preserve data integrity; 

(k) Identify the responsibilities (if any) that the Authority has agreed it will assume in the 
event of the Invocation of the Service Continuity Plan; and 

(I) provide for the provision of technical advice and assistance to key contacts at the 
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Authority as notified by the Authority from time to time to inform decisions in support 
of the Authority's business continuity plans. · 

3.2 The'Service Continuity Plan shall be designed so as to ensure that: 

(a) the Services are provided in accordance with this Agreement at all times during and 
after the invocation of the Service Continuity Plan; 

(b) the adverse impact of any Disaster; service failure; an Insolvency Event of the 
Supplier, any Key Sub-contractor and/or any Supplier Group member; or d lsruptlon 
on the operations of the Authority, rs minimal as far as reasonably possible; · 

(c) It complies with the relevant provisions of 1S0/IEC 27002 and all other industry 
standards from time to time in force; and 

(d) there is a process for the management of disaster recovery t~sting detailed in the 
Service Continuity Plan. · . 

3.3 The Service Continuity Plan shall be upgradeable and sufficiently flexible to support any 
changes to the Services, to the business processes facilitated by and the business 
operations supported by the Services, and/or changes to the Supplier Group structure. 

3.4 The Supplier shall not be entitled to any relief from its obligations relating to the Customer 
Service Standards and KPI Targets br to any increase in the Fees to the extent that a 
Disaster occurs as a consequence of any breach by the Supplier of this Agreement 

4 Service Continuity Plan: Part B - Business Continuity 

Principles and contents 

4.1 The Business Continuity Plan shall set out the arrangements that are to be invoked to 
ensure that the business processes and operations facilitated by the Services remain 
supported and to ensure continuity of the business operations supported by the Services 
including, unless the Authority expressly states oth~rwise in writing: 

(a) the alternative processes (including business processes), options and 
responsibilities that may be adopted in the event of a failure in or disruption to the 
Services; and 

(b) the steps to be taken by the Supplier upon resumption of the Services in order to 
address any prevailing e~ect of the failure or disruption including a root cause 
analysis of the failure or disruption. 

4.2 The Business Continuity Plan shall: 

(a) address the various possible levels of failures of or disruptions to the Services; 

(b) set out the services to be provided and the steps to be taken to remedy the different 
levels of failures of and disruption to the Services {such services and steps, the. 
·eusiness Continuity Services· ): 

(c) specify any applicable Customer Service Standards, KPls and KPI Targets with 
respect to the provision of the Business Continuity Services and details of any 
agreed relaxation to the Customer Service Standards and KPI Targets in respect of 
other Services during any period of invocation of the Business Continuity Plan; and 

(d) clearly set out the conditions and/or circumstances under which the Business 
Continuity Plan Is invoked. 

5 Service Continuity Plan: Part C - Disaster Recovery 
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Principles and contents 

5.1 The Disaster Recovery Plan shall be designed so as to ensure that upon the ~rrence 
of a Disaster the Supplier ensures continuity of the business operations of the Authority 
supported by the Services following any Disaster or during any period of service failure or 
disruption with, as far as reasonably possible, minimal adverse Impact. 

5.2 The Disaster Recovery Plan shall be invoked only upon the occurrence of a Disaster. 

5.3 The Disaster Recovery Plan shall Include the following: 

(a) the technical design and build specification of the Disaster Recovery System; 

(b) details of the procedures and processes to be put in place by the Supplier In relation 
to the Disaster Recovery System and the provision of the Disaster Recovery 
Services and any testing of the same Including bu~ not limited to the following: 

(i) data centre and disaster recovery site audits; 

{ii} backup methodology and details of the Supplier's approach to data back-up 
and data verification; 

(iii} identification of all potential disaster scenarios; 

"(iv) risk analysis; 

(v) documentation of processes and procedures; 

(vi) hardware configuration details; 

(vii) network planning including details of all relevant data networks and 
communication links; 

(viii) invocation rules; 

(ix) Service recovery procedures; and 

(x) steps to be taken upon resumption of the Services to address any prevailing 
effect of the failure or disruption of the Services; 

(c) any applicable Customer Service Standards, KPls and KPI Targets with respect to 
the provision of the Disaster Recovery Services and details of any agreed relaxation 
to the Customer Service Standards and KPI Targets In respect of other Services 
during any period of invocation of the Disaster Recovery Plan; 

(d) details of how the Supplier shall ensure compliance with security standards ensuring 
that compliance is maintained for any period during which the Disaster Recovery 
Plan is Invoked; 

(e) access controls to any disaster recovery sites used by the Supplier In relation to its 
obligations pursuant to this Schedule; and 

(f) testing and management arrangements. 

6 Service Continuity Plan: Part D - Insolvency Continuity Plan 

Principles and conten~s 

6.1 The Insolvency Continuity Plan shall be designed by the Supplier to permit continuity of 
the business operations of the Authority supported by the Services through continued 
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provision of the Services following an Insolvency Event of the Supplier, any Key Sub­
contractor and/or any Supplier Group member with, as far as reasonably possible, 
minimal adverse impact. 

6.2 The Insolvency Continuity Plan shall include the following: 

(a) communication strategies which are designed to minimise the potenUal dis ruptlon to 
the provision of the Services, Including key contact details in respect of the supply 
chain and key contact details for operational and contract Supplier Personnel, Key 
Sub-contractor personnel and Supplier Group member personnel; 

(b) identification, explanation, assessment and an impact analysis of risks In respect of 
dependencies between the Supplier, Key Sub-contractors and Supplier Group 
members where failure of those dependencies could reasonably have an adverse 
Impact on the Services; 

(c) plans to manage and mitigate identified risks; 

(d) details of the roles and responsibilities of the Supplier, Key Sub-contractors and/or 
Supplier Group members to minimise and mitigate the effects of an Insolvency 
Event of such persons on the Services; 

(e) details of the recovery team to be put in place by the Supplier (which may Include 
representatives of the Supplier, Key Sub-contractors and Supplier Group members); 
and 

(f) sufficient detail to enable an appointed insolvency practitioner to invoke the plan in 
the event of an Insolvency Event of the Supplier. 

7 . Review and amendment of the Service Continuity Pla'l 

7.1 The Supplier shall review and update the Service Continuity Plan (and the risk analysis on 
which It Is based): 

(a) on a regular basis and as a minimum once every six (6) months; 

(b) within three calendar months of the Service Continuity Plan (or any part) having 
been invoked pursuant to Paragraph 9; 

(c) within fourteen (14) days of a Financial Distress Event; 

(d) within thirty (30) days of a Corporate Change Event; and 

(e) where the Authority requests any additional reviews {over and above those provided 
for in Paragraphs 7.1(a} to 7.1(d}) by notifying the Supplier to such effect in writing, 
whereupon the Supplier shall conduct such reviews in accordance with the 
Authority's written requirements. Prior to starting its review, the Supplier shall 
provide an accurate written estimate of the total costs payable by the Authority for 
the Authority's approval. The costs of both Parties of any such additional reviews 
shall be met by the Authority except that the Supplier shall not be entitled to charge 
the Authority for any costs that it may incur above any estimate without the 
Authority's prior written approval. 

7 .2 Each review of the Service Continuity Plan pursuant to Paragraph 7 .1 shall be a review of 
the procedures and methodologies set out in the Service Continuity Plan and shall assess 
their suitability having regard to any change to the Services or any underlying business 
processes and operations facilitated by or supported by the Services which have taken 
place since the later of the original approval of the service Continuity Plan or the fast 
review of the Service Continuity Plan and shall also have regard to any occurrence of' any 
event since that date (or the llkellhood of any such event taking place in the foreseeable 
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future) which may Increase the likelihood of the need to invoke the Service Continuity 
Plan. The· review shall be completed by the Supplier within the period required by the 
Service Continuity Plan or, if no such period Is required, within such period as the 
Authority shall reasonably require. The Supplier shall, within twenty (20) Working Days of 
the conclusion of each such review of the Service Continuity Plan, provide to the Authority 
a report (a "Review Report") setting out: 

(a) the findings of the review; 

(b) any changes In the risk profile associated with the Services; and 

{c) the Supplier's proposals (the "Supplier's Proposals"} for addressing any changes 
in the risk profile and Its proposals for amendments to the Service Continuity Plan 
following the review detailing the impact (if any and to the extent that the 'Supplier 
can reasonably be expected to be aware of the same) that the implementation of 
such proposals may have on any services or systems provided by a third party. 

7.3 Following receipt of the Review Report and the Supplier's Proposals, the Authority shall: 

(a) review and comment on the Review Report and the Supplier's Proposals as soon as 
reasonably practicable; and 

(b) notify the Supplier In writing that it approves or rejects the Review Report and the 
Supplier's Proposals no later than twenty (20) Working Days after the date on which 
they are first delivered to the Authority. 

7.4 If the Authority rejects the Review Report and/or the Supplier's Proposals: 

(a) the Authority shall inform the Supplier in writing of its reasons for its rejection; and 

(b) the Supplier shall then revise the Review Report and/or the Supplier's Proposals as 
the case may be (taking reasonable account of the Authority's comments and 
carrying out any necessary actions in connection with the revision) and shall re­
submit a revised Review Report and/or revised Supplier's Proposals to the Authority 
for the Authority's approval within twenty (20) Working Days of the date of the 
Authority's notice of rejection. The provisions of Paragraph 7.3 and this Paragraph 
7 .4 shall apply again to any resubmitted Review Report and Supplier's Proposals, 
provided that either Party may refer any disputed matters for resolutlon by the 
Dispute Resolution Procedure at any time. 

7 .5 The Supplier shall as soon as is reasonably practicable after receiving the Authority's 
approval of the Supplier's Proposals (having regard to the significance of any risks 
highlighted In the Review Report) effect any change in Its practices or procedures 
necessary so as to give effect to the Supp~er's Proposals. Any such change shall be at 
the Supplier's expense unless it can be reasonably shown that the changes are required 
because of a material change to the risk profile of the Services. 

8 Testing of the Service Continuity Plan 
8.1 The Supplier shall test the Service Continuity Plan on a regular basis (and In any event 

not less than once in every Contract Year). Subject to Paragraph 8.2, the Authority may 
require the Supplier to conduct additional tests of some or all aspects of the Service 
Continuity Plan at.any time where the Authority considers it necessary, including where 
there has been any change to the Services or any underlylng business processes, or on 
the occurrence of any event which may Increase the likelihood of the need to Implement 
the Se,rvice Continuity Plan. 

8.2 tf the Authority requires an additional test of the Service Continuity Plan, it shall give the 
Supplier written notice and the Supplier shall conduct the test in accordance with the 
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Authority's requirements and the relevant provisions of the Service Continuity Plan. The 
Supplier's costs of the additional test shall be borne by the Authority unless the Service · 
Continuity Plan falls the additional test In which case the Supplier's costs of that failed test 
shall be borne by the Supplier. 

8.3 The Supplier shall undertake and manage testing of the Service Continuity Plan In full 
consultation with the Authority and shall llalse with the Authority In respect of the planning, 
performance, and review, of each test, ,and shall comply with the reasonable requirements 
of the Authority in this regard . Each test shall be carried out under the supervision of the 
Authority or its nominee. 

8.4 The Supplier shall ensure that any use by it or any Sub-contractor of "live~ data in such 
testing is first approved with the Authority. Coples of live test data used in any such testing 
shall be (if so required by the Authority) destroyed or returned to the Authority on 
completion of the test. 

8.5 The Supplier shall, within twenty (20) Working Days of the conclusion of each test, provide 
to the Authority a report setting out 

(a) the outcome of the test; 

(b) any failures In the Service· Continuity Plan (including the Service Continuity Plan's 
procedures) revealed by the test; and 

(c) the Supplier's proposals for remedying any such failures. 

8.6 Following each test, the Supplier shall take all measures requested by the Authority, 
(including requests for the re-testing of the Service Continuity Plan) to remedy .any failures 
In the Service Co'ntinuity Plan and such remedial activity and re-testing shall be completed 
by the Supplier, at no additional cost to the Authority, by the date reasonably required by 
the Authority and set out in such notice. · 

8. 7 For the avoidance of doubt, the carrying out of a test of the Service Continuity Plan 
(including a test of the. Service Continuity Plan's procedures) shall not relieve the Supplier 
of any of its obligations under this Agreement. 

8.8 The Supplier shall also perform a test of the Service Continuity Plan in the event of any 
major reconfiguration of the Services or as otherwise reasonably requested by the 
Authority. 

9 Invocation of the Service Continuity Plan 

9.1 In the event of a loss of any critical part of the Service or a Disaster, the Supplier shall 
immediately invoke the business continuity and disaster recovery provisions In the Service 
Continuity Plan, including any linked elements in other parts of the Service Continuity 
Plan, and shall inform the Authority promptly of such invocation. In all other instances the 
Supplier shall invoke the business continuity and disaster recovery plan elements only 
with the prior consent of the Autho~ty. 

9.2 The Insolvency Continuity Plan element of the Service Continuity Plans, including any 
linked elements in other parts of the Service Continuity Plan, shall be invoked by the 
Supplier: 

(a) where an Insolvency Event of a Key Sub-contractor and/or Supplier Group member 
(other than the Supplier) could reasonably be expected to adversely affect delivery 
of the Services; and/or 

(b) where there is an Insolvency Event of the Supplier, and the insolvency 
arrangements enable the Supplier to invoke the plan; 
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PART 2:.CORPORATE RESOLUTION PLANNING 

10 Service status and Supplier Status 

10.1 This Agreement Is a Critical Service Contract. 

10.2 The Supplier shall notify the Authority in writing within five (5) Working Days of the 
Effective Date and throughout the Term within one hundred and twenty (120) days after 
each Accounting Reference Date as to whether or not it is a Public Sector Dependent 
Supplier. 

11 Provision of Corporate Resolution Planning information 

11.1 Paragraphs 11 to 13 of this Part 2 shall apply if this Agreement has been specified as a 
Critical Service Contract under Paragraph 10.1 of this Part 2 or the Supplier is or becomes 
a Public Sector Dependent Supplier. 

11 .2 Subject to Paragraphs 11 .6, 11.1 0 and 11.11 of this Part 2: 

(a) where this Agreement is a Critical Service Contract, the Supplier shall provide the 
Relevant Authority with the CRP Information within sixty (60) days of the Effective 
Date; and 

(b) except where it has already been provided in accordance with Paragraph 11 .2(a) of 
this Part 2, where the Supplier is a Public Sector- Dependent Supplier, it shall 
provide the Relevant Authority with the CRP lnfonnation within sixty (60} days of the 
date of the Relevant Authority's request. 

11.3 The Supplier shall ensure that the CRP lnfonnation: 

(a) is full, comprehensive, accurate and up to date; 

(b) is split into two parts: 

(i) Group Structure lnfonnation and Resolution Commentary; 

(ii) UK Public Service I CNI Contract Information. 

and is structured and presented in accordance with the requirements and 
explanatory notes set out at Annex I of the latest published version of the Resolution 
Planning Guidance published by the Cabinet Office Government Commercial 
Function and available at https://www.gov.uk/government/publications/the­
outsourclng-playbook and contains the level of detail required (adapted as 
necessary to the Supplier's circumstances}; 

(c) incorporates any additional commentary, supporting documents and evidence which 
would reasonably be required by the Relevant Authority to understand and consider 
the information for approval; 

(d) provides a clear description and explanation of the Supplier Group members that 
have agreements for goods, services or works provision in respect of UK Public 
Sector Business and/or Critical National Infrastructure and the nature of those 
agreements; and 

(e) complies with the requirements set out at Appendix I (Group Structure lnfonnation 
and Resolution Commentary) and Appendix U (UK Public Sector/ CNI Contract 
Information) respectively. 

11.4 Following receipt by the Relevant Authority of the CRP Information pursuant to 
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Paragraphs 11 .2, 11.8 and 11.9 of this Part 2, the Supplier and the Relevant Authority 
shall discuss In good faith the contents of the CRP Information and: · 

(a} where the Authority Is the Relevant Authority, the Authority shall; and 

(b) where the Cabinet Office Markets and Suppliers Team is the Relevant Authority, the 
Authority shall use reasonable endeavours to procure that the Cabinet Office 
Markets and Suppliers Team shall, 

no later than sixty (60) days after the date on which the CRP Information was delivered by 
the Supplier either provide an Assurance to the Supplier that it approves the CRP 
Information or that it rejects it. 

11.5 If the Relevant Authority rejects the CRP Information: 

(a) the Authority shall (and shall procure that the Cabinet Office Markets and Suppliers 
Team shall) inform the Supplier In writing of its reasons for its rejection; and 

(b) the Supplier shall revise the CRP Information, taking reasonable account of the 
Relevant Authority's comments, and shall re-submit the CRP Information to the 
Relevant Authority for approval within thirty (30) days of the date of the Relevant 
Authority's rejection. The provisions of paragraph 11.3 to 11.5 of this Part 2 shall 
apply again to any resubmitted CRP Information provided that either Party may refer 
any disputed matters for resolution by the Dispute Resolution Procedure at any time . . 

11 .6 Where the Supplier has already provided CRP Information to a Department(or, In the case 
of a Strategic Supplier, to the Cabinet Office Markets -and Suppliers Team) and has 
received an Assurance of its CRP Information from that Department (or, in the case of a 
Strategic Supplier, from the Cabinet Office Markets and Suppliers.Team), then•provided 
that the Assurance remains Valid, the Supplier shall not be required to provide the CRP 
Information or updated CRP Information under Paragraphs 11.2 and 11.8(a) to 11.8(c) of 
this Part 2 if it provides a copy of the Valid Assurance to the Authority on or before the 
date on which the,CRP Information would otherwise have been required. 

11.7 An Assurance shall be deemed Valid for the purposes of Paragraph 11.6 of this Part 2 if: 

(a) in respect of the Supplier's obligations under Paragraph 11.2: 

(i) the CRP Information on which the Assurance was based was provided to the 
Department providing the Assurance (or, in the case of Strategic Suppliers, 
to the Cabinet Office Markets and Suppliers Team) within the twelve (12) 
months prior to the deadline by which the CRP Information would otherwise 
have been required under Paragraph 11.2; and 

(II) no Corporate Change Events or Financial Distress Events (or events which 
would be deemed to be Corporate Change Events or Financial Distress 
Events if this Agreement had then been In force) have occurred since the 
date on which the CR!? Information was provided; and 

(b) in respect of the Supplier's obligations under Paragraphs 11.8(a) to 11.8{c), the 
CRP Information on which the Assurance was based was provided to the 
Department providing the Assurance (or, in the case of Strategic Suppliers, to the 
Cabinet Office Markets and Suppliers Team) after the date of the event triggering 
the obligation to provide the CRP Information under Paragraphs 11.8(a) to 11.8(c). 

11.8 Subject to Paragraph 11.6, if this Agreement Is a Critical Service Contract, the Supplier 
shall provide an updated version of the CRP Information (or, in the case of Paragraph 
11 .8(c) of this Part 2 its initial CRP Information) to the Relevant Authority: 

(a) within fourteen (14) days of the occurrence of a Financial Distress Event (along with 
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any additional highly confidential Information no longer exempted from disclosure 
under Paragraph 11.11 of this Part 2); 

(b) within thirty (30) days of a Corporate Change Event unless not required pursuant to · 
Paragraph 11 .1 O; 

(c} within thirty (30) days of the date that: 

(i) the a-edit rating(s) of each of the Supplier and its Parent Undertakings fail to 
meet any of the criteria specified In Paragraph 11.1 O; or 

(ii) none of the credit rating agencies specified at Paragraph 11.10 hold a public 
credit rating for the Supplier or any of its Parent Undertakings; and 

(d) In any event, within six (6) months after each Accounting Reference Date or within 
fifteen (15) months of the date of the previous Assurance received from the Relevant 
Authority (whichever is the ear1ier), unless: 

(i) updated CRP Information has been provided under any of Paragraphs 
11 .S(a) 11.8(b) or 11.8(c) since the most recent Accounting Reference Date 
(being no more than twelve (12) months previously) within the timescales 
that would ordinarily be required for the provision of that information under 
this Paragraph 11.8{d); or 

(ii) unless not required pursuant to Paragraph 11 .1 O 

11 .9 Where the Supplier is a Public Sector Dependent Supplier and this Agreement is not a 
Crttlcal Service Contract, then on the occurrence of any of ttie events specified In 
Paragraphs 11 .8(a) to (d) of this Part 2, the Supplier shall provide at the request of the 
Relevant Authority and w ithin the applicable timescales for each event as set out In 
Paragraph 11.8 (or such longer timescales as may be notified to the Supplier by the 
Authority), the CRP Information to the Relevant Authority. 

11 .10 Where the Supplier or a Parent Undertaking of the Supplier has a credit rating of either: 

(i) Aa3 or better from Moody's; 

(ii) AA- or better from Standard and Poor's; 

(iii) AA- or better from Fitch; 

the Supplier wlll not be required to provide the CRP Information unless or until either (I) a 
Financial Distress Event occurs or (ii} the Supplier and its Parent Undertakings cease to 
fulfil the a-lteria set out In this Paragraph 11.10, in which cases the Supplier shall provide 
the updated version of the CRP Information In accordance with paragraph 11 .8. 

11.11 Subject to Paragraph 13, where the Supplier demonstrates to the reasonable satisfaction 
of the Relevant Authority that a particular item of CRP Information is highly confidential, 
the Supplier may, having orally disclosed and discussed that information with the Relevant 
Authority, redact or omit that information from the CRP Information provided that if a 
Financial Distress Event occurs, this exemption shall no longer apply and the Supplier 
shall promptly provide the relevant information to the Relevant Authority to the extent 
required under Paragraph 11 .8. 

12 Termination rights 

12.1 The Authority shall be entitled to tennlnate this Agreement under Clause 11 .1 (b) 
{Termination by the Authority) if the Supplier is required to provide CRP Information under 
Paragraph 11 of this Part 2 and either: 
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(a) the Supplier fails to provide the CRP Information within four (4) months of the 
Effective Date if this is a Critical Service Contract or otherwise within four ( 4) months 
of the Relevant Authority's request; or 

(b) the Supplier fails to obtain an Assurance from the Rek!vant Authority within four (4) 
months of the date that it was first required to provide the CRP Information under 
this Agreement. 

13 Confidentiality and usage of CRP information 

13.1 The Authority agrees to keep the CRP Information confidential and use it only to 
understand the implications of an Insolvency Event of the Supplier and/or Supplier Group 
members on Its UK Public Sector Business and/or services in respect of CNI and to 
enable contingency planning to maintain service continuity for end users and protect CNI 
in such eventuality. 

13.2 Where the Relevant Authority Is the Cabinet Office Markets and Suppliers Team, at the 
Supplier's request, the Authority shall use reasonable endeavours to procure that the 
Cabinet Office enters into a confidentiality and usage agreement with the Supplier 
containing terms no less stringent than those placed on the Authority under paragraph 
13.1 of this Part 2 and Clause F6. · 

13.3 The Supplier shall use reasonable endeavours to obtain consent from any third party 
which has restricted the disdosure of the CRP Information to enable disclosure of that 
information to the Relevant Authority pursuant to Paragraph 11 of this Part 2 subject, 
where necessary, to the Relevant Authority entering into an appropriate confidentiality 
agreement in the form required by the third party. 

13.4 Where the Supplier is u·nable to procure consent pursuant to Paragraph 13.3 of this Part 
2, the -Supplier shall use all reasonable endeavours to disclose the ~RP Information to-the 
fullest extent possible by limiting the amount of information it withholas including by: 

a) redactlng only those parts of the information which are subject to such obligations of 
confidentiality; 

b) providing the information In a form that does not breach its obligations of 
confldentlality including (where possible) by: 

i) summarising the information; 

II) grouping the Information; 

iii) anonymising the information; and 

iv) presenting the information in general terms. 

13.5 The Supplier shall provide the Relevant Authority with contact details of any third party 
which has not provided consent to disclose CRP Information where that third party is also 
a public sector body and where the Supplier is legally permitted to do so. 
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APPENDIX I 

Group structure information and resolution commentary 

1. The Supplier shall: 

1.1 provide sufficient information to aHow the Relevant Authority to understand the 
implications on the Supplier Group's UK Public Sector Business and CNI contracts 
listed pursuant to Appendix II if the Supplier or another member of the Supplier 
Group is subject to an Insolvency Event. 

1.2 ensure that the information Is presented so as to provide a simple, effective and 
easily understood overview of the Supplier Group; and 

1.3 p(Ovide full details of the importance of each member of the Supplier Group to the 
Supplier Group's UK Public Sector Business and CNI contracts listed pursuant to 
Appendix II and the dependencies between each. 

APPENDIX II 

UK Public Sector/ CNI contract information 

1. The Supplier shall: 

1.1 provide details of all agreements held by members of the Supplier Group where 
those agreements are for goods, services or works provision and: 

1.1.1 are with any UK public sector bodies including: central Government · 
departments and their arms-length bodies and age11cies, non-departmental 
public bodies, NHS bodies, local authorities, health bodies, police fire and 
rescue, education bodies and the devolved administrations; 

1.1.2 are with any private sector entities where the end recipient of the service, 
goods or works provision is any of the bodies set out in paragraph 1.1.1 of 
this Appendix II and where the member of the Supplier Group is acting as a 
Key Sub-contractor under the agreement with the end recipient; or 

1.1.3 involve or could reasonably be considered to involve CNI; 

1.2 provide the Relevant Authority with a copy of the latest version of each underlying contract 
worth more than five million pounds (£Sm) per contract year and their related key sub­
contracts, which shall be included as embedded documents within the CRP Information or 
via a directly accessible link; 
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SCHEDULE 8.7 - CONDUCT OF CLAIMS 

1 · Indemnities 

1.1 This Schedule shall apply to the conduct, by a Party from whom an indemnity is sought 
under this Agreement (the •Indemnifter"), of claims made by a third person against a party 
having (or claiming to have} the benefit of the Indemnity (the "Beneficiary"). 

1.2 If the Beneficiary receives any notice of any claim for which it appears that the Beneficiars, 
is, or may become, entitled to indemnification under this Agreement (a "Claim· ), the 
Beneficiary shall give notice in writing to the lndemnifier as soon as reasonably 
practicable and in any event within ten (10) Working Days of receipt of the same. 

1.3 Subject to Paragraph 2, on the giVing of a notice by the Beneficiary, where it appears that 
the Beneficiary is or may be entitled to indemnification from the lndemnifier In respect of 
all (but not part only) of the liability arising out of the Claim, the lndemnifier shall (subject 
to providing the Beneficiary with a secured indemnity to its reasonable satisfaction against 
all costs and expenses that it may Incur by reason of such action) be entitled to dispute 
the Claim In the name of the Beneficiary at the lndemnifler's own expense and take 
conduct of any defence, dispute, compromise or appeal of the Claim and of any Incidental 
negotiations relating to the Claim. If the lndemnifier does elect to conduct the Claim, the 
Beneficiary shall give the lndemnifier all reasonable cooperation, access and assistance 
for the purposes of such Claim and, subject to Paragraph 2.2, the Beneficiary shall not 
make any admission which could be prejudicial to the defence or settlement of the Claim 
without the prior written consent of the lndemnifier. 

1.4 With respect to any Claim conducted by the lndemnifier pursuant to Paragraph 1 .3: 

(a) the lndemnifier shall keep the Beneficiary fully informed and consult with it about 
material elements of the conduct of the Claim; · 

the lndemnlfier shall not bring the name of the Beneficiary into disrepute; (b) 

(c) the lndemnlfler shall not pay or settle such Claim without the prior written. consent of 
the Beneficiary, such consent not to be unreasonably withheld or delayed; and 

(d) the lndemnifier shall conduct the Claim with all due diligence. 

1.5 The Beneficiary shall be entitled to have conduct of the Claim and shall be free to pay or 
settle any Claim on such terms as it thinks fit and without prejudice to its rights and 
remedies under this Agreement if: 

(a) the lndemnlfier is not entitled to take conduct of the Claim In accordance with 
Paragraph 1.3; 

·(b) the lndemnifier fails to notify the Beneficiary in writing of its intention to take conduct 
of the relevant Claim within ten (10) Working Days of the notice from the Beneficiary 
or if the lndemnifier notifies the Beneficiary in writing that it does not intend to take 
conduct of the Claim; or 

(c) the lndemnifier falls to comply in any material respect with the provisions of 
Paragraph 1.4. 

2 Sensitive Claims 
-

2.1 With respect to any Claim which the Beneficiary, acting reasonably, considers is likely to 
have an adverse impact on the general public's perception of the Beneficiary (a 
"Sensitive Claim·), the lndemnifier shall be entitled to take conduct of any defence, 
dispute, compromise or appeal of the Sensitive Claim only with the Beoeflclary's prior 
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written consent. If the Beneficiary withholds such consent and elects to conduct the 
defence, dispute, compromise or appeal of the Sensitive Claim itself, it shall conduct the 
Sensitive Claim with all due diligence and If It fails to do so, the lndemnifier shall only be 
liable to indemnify the Beneficiary in respect of that amount which would have been 
recoverable by the Beneficiary had it conducted the Sensitive Claim with all due diligence. 

2.2 The Beneficiary shall be free at any time to give written notice to the lndemnifier that It Is 
retaining or taking over (as the case may be) the conduct of any Claim, to which 
Paragraph 1.3 applies if, In the reasonable opinion of the Beneficiary, the Claim is, or has 
become, a Sensltiv~ Clalm. 

3 Recovery of sums 

3.1 If the lndemnlfier pays to the Beneficiary an amount in respect of an indemnity and the 
Beneficiary subsequenUy recovers (whether by payment, discount, credit, saving, relief or 
other benefit or otherwise) a sum which is directly referable to the fact, matter, event or 
circumstances giving rise to the Claim, the Beneficiary shall forthwith repay to the 
lndemnifier whichever is the lesser of: 

(a) an amount equal to the sum recovered (or the value of the discount, credit, saving, 
relief, other benefit or amount otherwise obtained) less any out-of-pocket costs and 
expenses properly incurred by the Beneficiary in recovering or obtaining the same; 
and 

(b) the amount paid to the Beneficiary by the lndemnifier in respect of the Claim under 
the relevant indemnity. 

4 Mitigation 

4.1 Each of the Authority and the Supplier shall at all times take all reasonable steps to 
minimise and mitigate any loss for which the relevant Party is entitled to bring a claim 
against the other Party pursuant to the Indemnities in this Schedule. 
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SCHEDULE 8.8- MANAGEMENT INFORMATION 

1 General 

1.1 The Supplier grants the Authority a non-exclusive, transferable, perpetual, irrevocable, 
royalty-free licence to: 

(a) use and share with: 

(i) any Crown Body; 

(Ii) any other Contracting Authority; and 

(iii) any other third party as may be agreed by the Authority and the Supplier 
from tlme to time (such Supplier's agreement not to be unreasonably 
withheld); and/or 

. (b) publish (subject to any infonnatlon that is exempt from disclosure in accordance 
with the provisions of FOIA being redacted), 

any Management Information supplied to the Authority for the Authority's normal. • 
operattonal activities including but not limited to administering this Agreement, monitoring 
public expenditure, identifying savings or potential savings and planning future 
procurement Activity. 

2 Management Information and format 

2.1 The Supplier agrees to provide timely Management Information and/or Ml Reports to the 
Authority which Incorporates the data listed below, in the correct format, end which the 
Supplier represents and warrants are full, accurate and complete as at the date of 
provision to the Authority. 

Management Information required . Frequency or date required by . 

All Ml relating to Customer Service Each at the frequency required and 
Standards. immediately on request 

Any material changes to the Supplier's and/or 
Guarantor's organisation that impacts on its 
ongoing financial viability including details of 
the revenue replacement strategy and impact Immediately 
awareness on the organisation's profitability 
and stablllty where significant contracts are 
due to end. 

Any proposed Change of Control, changes to 
the organisational control or group structure 
of the Supplier and/or the Guarantor, 

Immediately 
proposed mergers or acquisitions or 
proposed changes to the Supplier's financial 
viability. 

Any financial information relating to the 
Supplier which could Include but is not limited 
to a copy of its annual accounts, annual Immediately on request 
returns, management accounts, evidence to 
the Authority's satisfaction of its assets, 
liabilities and fundiog position, and copies of 

' 
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Management Information required Frequency or data required by 

its board papers and board minutes. 

Where a Guarantee has been provided in, 
accordance with Clause 81.2,•a copy of its 
annual accounts, annual returns, 
management accounts, evidence to the 
satisfaction of its assets, llabllltles and 
funding position, and copies of its board Immediately on request 
papers and boa~ minutes for the Guarantor. 
including a translation and conversion (profit 
and loss, balance sheet and key balance 
sheet notes) Into pounds sterling, stating the 
conversion rate used. 

Any Ml relating to Sub-oontracts and Sub- Immediately on request contractors required by Clause E2. 

Details of the wages, salaries, bonuses and 
profit sharing arrangements as applicable in Immediately on request 
respect of all Supplier Personnel. 

Any further information as the Authority may Immediately on request reasonably request. 

The number of supplier and end-to-end 
supply chain staff working on this Agreement 
(including ~ata on absences) and in what 
roles, includlng a full-time equivalent (FTE) 

Monthly Ml Report 

breakdown. 

The number of people participating within the Monthly Ml Report main element of the Delivery Model. 

Supplier performance against the Customer Monthly Ml Report Service Standards. 

Participant fail to attend rates by Participant 
group/segment for interviews, group sessions Monthly Ml Report 
and other Interventions. ., 

Participant attendance at face-to-face and 
group sessions and potentially other agreed Monthly Ml Report channels of engagement within the last two 
months. 

The performance and management of the 
Sub-contractors (including cohort 
performance against the performance levels Monthly Ml Report 
and Customer Service Standards in the 
Agreement). 

The names of each Sub-contractor used by 
the Supplier, the Supplier's main contact 
(name, phone number and email address) for 
each Sub-contractor with an alternative 
contact for contingency, the Services Monthly Ml Report 
delivered by each Sub-contractor, the 
geographic area covered by each Sub-
contractor, the amount paid to each Sub-
contractor each Month, the Supplier's risk 
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Management Information required Frequency or date required by 

assessment of the stability of each Sub-
contractor, and the Supplier's contingency 
plan(s) should a Sub-contractor becqme 
Insolvent. 

A summary of the Supplier's compliance with 
Its obligation to pay any undisputed sums 
which are due from it to a Sub-contractor Quarterly Ml Report 
within thirty (30) days from the receipt of a 
valid invoice. 

, 

Analysis of Participant complaints, analysis of 
trends and themes, ~nd management action Quarter1y Ml Report 
plans to reduce future occurrences. 

Data on the Supplier's high level or-per book, 
and turnover analysis, including but not 
limited to: the commissioner of each of the 
Supplier's contracts, the percentage of the Quarterly Ml Report 
Supplier's turnover represented by each 
contract, and contract key dates (e.g. income . 
start and end). 

Marginal costs information, which Is all costs, 
Including financial and time costs, which the 
Supplier would have incurred to achieve one No less frequently than once In each 
extra Outcome from each Cohort from which Contract Year in an Ml Report 
it has earned an Outcome in the Immediately 
preceding twelve (12) months. 

(a) within ten (1 O) Working Days of 
the Effective Date, 

DetaMs of the Supplier's policy, process and 
methodology for its risk assessments of the (b) when updated, reviewed or 
stability of each Sub-contractor. amended by the Supplier, and 

(c) annually. 

The Authority may from time to time make changes to the data it requires the Supplier to 
provide In a Ml Report Including to the data required or format of the report and notify 
such changes to the Supplier. The Authority shall give notice In writing of any such 
change to the Ml Report and shall specify the date from which such changes to the 
content or format of the Ml Reports shall be effective which date shall be at least thirty 
(30) calendar days following the date of the notice. 

If the Authority changes the data required or format of the Ml Report at any time, then the 
Supplier agrees to provide all future Ml Reports In accordance with such notification. 

The Authority may provide the Supplier with supplemental guidance for completing the Ml 
Report or submitting Ml Reports from time to time which may for example Indicate which 
fields are mandatory and which are optional. The Supplier agrees to complete the Ml 
Report in accordance with any such guidance. 

The Authority shall have the right from time to time (on reasonable written notice) to 
amend the nature of the Management Information which the Supplier is required to supply 
to the Authority. 
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3 Frequency and coverage 

3.1 All Ml Reports must be returned to the Authority on or prior to the Reporting Date every 
month during the Term and thereafter, until all transactions relating to Agreements to 
which the Supplier is a party have permanently ceased. 

3.2 The Ml Report should be used (among other things) to report activity and transactions 
occurring during the month(s) to which the Ml Report relates. 

3.3 Unle~·otherwise notified to the Suppller by the Authority, the Supplier must return the Ml 
Report for each month(s) even where there are no transactions to report in the relevant 
month (a "Nil Return"). 

3.4 The Supplier must Inform the Authority of any errors or corrections to the Management 
lnfo(mation: 

(a) in the next Ml Report due immediately following discovery of the error by the 
Supplier; or 

(b) as a result of the Authority querying any data contained In an Ml Report. 

4 Submission of the MI Report 

The completed Ml Report shall be completed electronically and returned to the Authority 
by uploading and/or sending the Ml Report In accordance with the instructions notified by 
the Authority to the Supplier from time to time. The Supplier agrees to comply with any 
such instructions provided they do not materially increase the burden on the Supplier. 

5 Defective Management Information 

5.1 The Supplier acknowledges that it is essential that the Authority receives timely and 
accurate Management Information pursuant to this Agreement because Management 
Information Is used by the Authority to inform strategic decision making. 

5.2 Following an Ml Failure, the Authority may issue reminders to the Supplier or require the 
Supplier to rectify defects in the Ml Report provided to the Authority. The Supplier shall 
rectify any deficient or Incomplete Ml Report as soon as possible and not more than five 
(5) Wor1<ing Days following receipt of any such reminder. 

6 Meetings 

The Supplier agrees to attend meetings between the Authority and the Supplier In person 
to discuss the circumstances of any Ml Failure(s) at the request of the Authority (without 
prejudice to any other rights the Authority may have). If the Authority requests such a 
meeting the Supplier shall propose measures to ensure that the Ml Failures are rectified 
and do not occur in the future. The Authority and the Supplier shall document these 
measures and continue to monitor the Supplier's performance. 

7 Ml Admin Fees 

7.1 If, in any rolling three (3) month period, two (2) or more Ml Failures occur, the Supplier 
acknowledges and agrees that the Authority shall have the right to invoice the Supplier fOf 
Ml Admin Fees and (subject to paragraph 7.2) in respect of any Ml Failures as they arise 
in subsequent months. 

7.2 tf, following activation of the Authority's right to charge Admin Fee{s) in respect of Ml 
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Failures pursuant to paragraph 7 .1, the Supplier submits the monthly Ml Report for two (2) 
consecutive· months and no Ml Failure occurs then the right to charge the Admin Fee(s) 
shall lapse. For the avoidance of doubt the Authority shall not be prevented from 
exercising such right again during the Term If the conditions In paragraph 7 .1 are met. 

7 .3 The Supplier acknowledges and agrees that the Ml Admin Fees are a fair reflection of the 
additional costs incurred by the Authority as a result of the Supplier falling to supply 
Management Information as required by this Agreement. 

7.4. The Authority shall nptify the Supplier if any Ml Admin Fees arise pursuant. to paragraph 
7 .1 above and shall be entitled to Invoice the Supplier for such MI Adm in Fees, which 
shall be payable by the Supplier within thirty (30} days of the date of the relevant invoice. 
Any exercise by the Authority of Its rights under this paragraph 7.4 shall be without 
prejudice to any other rights that may arise pursuant to the terms of this Agreement. 
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SCHEDULE 9.1 - STAFF TRANSFER 

1 Definitions 

In this Schedule, the following definitions shall apply: 

"Fonner Supplier" 

"New Fair Deal" 

"Notified Sub­
contractor" 

"Replacement Sub­
contractor'' 

"Relevant Transfer" 

"Relevant Transfer 
Date" 

"Service Transfer" 

"Service Transfer 
Date" 

"Staffing 
lnformatlon11 

a supplier supplying services to the Authority before the 
Relevant Transfer Date that are the same as or substantially 
similar to the Services (or any part of the Services) and shall 
include any Sub-contractor of such supplier (or any Sub­
contractor of any such Sub-contractor); 

the revised Fair Deal position set out in the HM Treasury 
guidance: "Fair D9al for st~ff pensions: staff transf9rfrom 
central government" issued In October 2013 including: 

(I) any amendments to that document immediately prior to the 
Relevant Transfer Date; 

(ii) any similar pension protection in accordance with the 
Annexes D1-D3 induslve to Part D of this Schedule as notified 
to the Supplier by the Authority; 

a Sub-contractor Identified in the Annex to this Schedule to 
whom Transferring Authority Employees and/or Transferring 
Former Supplier Employees will transfer on a Relevant Transfer 
Date; 

a Sub-contractor of the Replacement Supplier to whom 
Transferring Supplier Employees will transfer on a Service 
Transfer Date (or any Sub-contractor of any such Sub­
contractor); 

a transfer of employment to which the Employment Regulations 
applies; 

in relation to a Relevant Transfer, the date upon which the 
Relevant Transfer takes place; 

any transfer of the Services (or any part of the Seivices), for 
whatever reason, from the Supplier or any Sub-contractor to a 
Replacement Supplier or a Replacement Sub-contractor; 

the date of a Service Transfer or, If more than one, the date of 
the relevant Service Transfer as the context requires; 

in relation to all persons idenUfled on the Supplier's Provisional 
Supplier Personnel List or Supplier's Final Supplier Personnel 
List, as the case may be, such information as the Authority may 
reasonably request (subject to an applicable provisions of the 
Data Protection Legislation), but including in an anonymised 
format 

their ages, dates of commencement of employment or 
engagement, gender and place of work; 

details of whether they are employed, self-employed contractors 
or consultants, agency workers or otherwise; 
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the identity of the employer or relevant contracting ~arty; 

their relevant contractual notice periods and any other terms 
relating to termination of employment, including_ redundancy 
procedures, and redundancy payments; 

their wages, salaries, bonuses and profit-sharing arrangements 
as applicable; 

details of other employment-related benefitsr including (without 
limitation) medical Insurance, life assurance, pension or other 
retirement benefit schemes, share option schemes and · 
company car schedules applicable to them; 

any outstanding or potential contractual, statutory or other 
liabilities in respect of such individuals (including in respect of 
personal injury claims); 

details of any such Individuals on long term sickness absence, 
parental leave, maternity leave or other authorised long-term 
absence; 

copies of all relevant documents and materials relating to such 
Information, Including copies of relevant contracts of 
employment (or relevant standard contracts if applied generally 
in respect of such employees); and 

any other •employee liability information" as such term Is defined 
in regulation 11 of the Employment Regulations; 

"Statutory Schemes" means the CSPS, NHSPS or LGPS as defined in the Annexes 
to Part D of this Schedule; 

11Suppller's Final 
Supplier Personnel 
List" 

"Supplier's 
Provisional Supplier 
Personnel List" 

"Transferring 
Authority 
Employees" 

a list provided by the Supplier of all Supplier Personnel who will 
transfer under the Employment Regulations on the Service 
Transfer Date; 

a list prepared and updated by the Supplier of all Supplier 
Personnel who are at the date of the list wholly or mainly 
engaged in or assigned to the provision of the Services or any 
relevant part of the Services which it is envisaged as at the date 
of such list will no longer be provided by the Supplier; 

those employees of the Authority to whom the Employment 
Regulations will apply on the Relevant Transfer Date; 

"Transferring Fonner in relation to a Former Supplier, those employees of the Former 
Supplier Employees" Supplier to whom the Employment Regulations will apply on the 

Relevant Transfer Date; and 

"Transferring those employees of the Supplier and/or the Supplier's Sub-
Supplier Employees" contractors to whom the Employment Regulations will apply on 

the Service Transfer Date. 

2 Interpretation 

Where a provision In this Schedule imposes an obligation on the Supplier to provide an indemnity, 
undertaking or warranty, the Supplier shall procure that each of its Sub-contractors shall comply with 
such obligation and provide such indemnity, undertaking or warranty to the Authority, Former Supplier, 
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~eplacement Supplier or R~placement Sub-contractor, as the case may be. 
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PART A: Not used. 
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PART B: TRANSFERRING FORMER SUPPLIER EMPLOYEES 
AT COMMENCEMENT OF SERVICES 

1 Relevant Transfers 

1.1 The Authority and the Supplier agree that: 

(a) the commencement of the provision of the Services or of any relevant part of the 
Services wUI be a Relevant Transfer in relation to the Transferring Former Supplier 
Employees: arid 

(b) as a result of the operation of the Employment Regulations, the contracts of 
employment between each Former Supplier and the Transferring Former Supplier 
Employees {except in relation to any terms disapplied through the operation of 
regulation 10(2) of the Employment Regulations) shall have effect on and from the 
Relevant Transfer Date as if originally made between the Supplier and/or Notified 
Sub-contractor and each such Transferring Former Supplier Employee. 

1.2 The Authority shall procure that each Former Supplier shall comply with all its obligations 
under the Employment Regulations and shall perform and discharge all its obligations in 
respect of all the Transferring Former Supplier Employees in respect of the period up to 
(but not includlng)the Relevant Transfer Date (including the payment of all remuneration, 
benefits, entitlements and outgoings, all wages, accrued but untaken holiday pay, 
bonuses, commissions, payments of PAYE, national insurance contributions and pension 
contributions which In any case are attributable in whole or in part In respect of the period 
up to (but not including) the Relevant Transfer Date) and the Supplier shall make, and the 
Authority shall procure that each Former Supplier makes, any necessary apportionments 
in respect of any periodic payments. 

2 Former Supplier Indemnities 

2.1 Subject to Paragraph 2.2, the Authority shall procure that each Former Supplier shall 
indemnify the Supplier and any Notified Sub-contractor against any Employee Liabilities 
arising from or as a result of: 

(a) any act or omission by the Former Supplier in respect of any Transferring Former 
Supplier Employee or any appropriate employee representative (as defined in the 
Employment Regulations) of any Transferring Former Supplier Employee arising 
before the Relevant Transfer Date; 

(b) the breach or non-observance by the Former Supplier arising before the Relevant 
Transfer Date of: 

(i) any collective agreement applicable to the Transferring Former Supplier 
Employees: and/or 

(II) any custom or practice in respect of any Transferring Former Supplier 
Employees which the Former Supplier Is contractually bound to honour; 

(c) any proceeding, claim or demand by HMRC or other statutory authority in respect of 
any financial obligation including, but not limited to, PAYE and primary and 
secondary national Insurance contributions: 

(I) in relation to any Transferring Former Supplier Employee, to the extent that 
the proceeding, claim or demand by HMRC or other statutory authority 
relates to financial obligations arising before the Relevant Transfer Date; and 

(ii) in relation to any employee who is not a Transferring Former Supplier 
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Employee and in respect of whom It Is later alleged or determined that the 
Employment Regulations applied so as to transfer his/her employment from · 
the Fqrmer Supplier to the Supplier and/or any Notified Sut>:-contractor as 
appropriate, to the extent that the proceeding, claim or demand by HMRC or 
other statutory authority relates to financial obligations in respect of the 
period to {but excil.Jding) the Relevant Transfer Date; 

(d) a failure of the Former Supplier to discharge or procure the discharge of al I wages, 
salaries and au other benefits and all PAYE tax deductions and national insurance 
contribution~ relating to the Transferring Former Supplier Employees in respect of 
the period to (but excluding) the Relevant Transfer Date; 

(e) any claim made by or in respect of any person employed or formerly employed by 
the Former Supplier other than a Transferring Fonner Supplier Employee for whom 
It is alleged the Supplier and/or any Notified Sub-contractor as appropriate may be 
liable by virtue of this Agreement and/or the Employment Regulations and/or the 
Acquired Rights Directive; and 

(f) any claim made by or in respect of a Transferring Former Supplier Employee or any 
appropriate employee representative (as defined in the Employment Regulations) of 
any Transferring Former Supplier Employee relating to any act or omission of the 
Former Supplier in relation to its obligations under regulation 13 of the Employment 
Regulations, except to the extent that the liability arises from the failure by the 
Supplier or any Sub-contractor to comply with regulation 13(4) of the Employment 
Regulations. 

2.2 The indemnities in Paragraph 2.1 shall not apply to the extent that the Employee Liabilities 
arise or are attributable to an act or omission of the Supplier or any Sub-contractor 
whether occurring or having its origin before, on or after the Relevant Transfer Date 
inciudlng, without llmltatlon, any Employee Liabilities: 

(a) arising out of the resignation of any Transferring Former Supplier" Employee before 
the Relevant Transfer Date on account of substantial detrimental changes to his/her 
working conditions proposed by the Supplier or any Sub-contractor to occur In the 
period from (and including} the Relevant Transfer Date; or 

(b) arising from the failure by the Supplier and/or any Sub-contractor to comply with its 
obligations under the Employment Regulations. 

2.3 If any person who is not identified by the Authority as a Transferring Former Supplier 
Employee claims, or It is determined in relation to any person who Is not Identified by the 
Authority as a Transferring Former Supplier Employee, that his/her contract of 
employment has been transferred from a Former Supplier to the Supplier and/or any 
Notified Sub-contractor pursuant to the Employment Regulations or the Acquired Rights 
Directive then: 

(a) the Supplier shall, or shall procure that the Notified Sub-contractor shall, within five 
'(5) Working Days of becoming aware of that fact, give notice in writing to the 
Authority and, where required by the Authority, to the Former Supplier; and 

(b) the Former Supplier may offer (or may procure that a third party may offer) 
employment to such person within fifteen (15-) Working Days of the notification by 
the Supplier and/or the Notified Sub-contractor or take such other reasonable steps 
as the Former Supplier considers appropriate to deal with the matter provided 
always that such steps are in compliance with applicable Law. 

2.4 If an offer referred to In Paragraph 2.3(b) Is accepted, or if the situation has otherwise 
been resolved by the Former Supplier and/or the Authority, the Supplier shall, or shall 
procure that the Notified Sub-contractor shall, immediately release the person from his/her 
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empf?yment or alleged employment 

2.5 If by the end of the fifteen (15) Working Day period specified in Paragraph 2.3(b}: 

(a} no such offer of employment has been made; 

(b) such offer has been made but not accepted; or 

(c) the situation has not otl1erwise been resolved, 

the Supplier and/or any Notified Sub-contractor may within five (5) Working Days give 
notice to terminate the employment or alleged employment of such person. 

2.6 Subject to the Supplier and/or any Notified Sub-contractor acting in accordance with the 
provisions of Paragraphs 2.3 to 2.5 and in accordance with all appllcable proper 
employment procedures set out In Law, the Authority shall procure that the Fonner 
Suppfier Indemnifies the Supplier and/or any Notified Sub-contractor (as appropriate) 
against all Employee Liabilities arising 01,1t of the termination of employment pursuant to 
the provisions of Paragraph 2.5 provided that the Supplier takes, or shall procure that the 
Notified Sub-contractor takes, all reasonable steps to minimise any such Employee 
Liablllties. 

2.7 The indemnity in Paragraph 2.6: 

(a) shall not apply to: 

(i) any claim for: 

(A} discrimination, including on the grounds of sex, race, disability, age, 
gender reassignment, marriage or civil partnership, pregnancy and 
maternity or sexual orientation, religion or belief; or 

(B} equal pay or compensa\ion for less favourable treatment of part-time 
workers or fixed-term employees, 

in any case in relation to any alleged act or omission of the Supplier and/or 
any Sub-contractor; or 

(ii) any claim that the termination of employment was unfair because the 
Supplier and/or Notified Sub-contractor neglected to follow a fair dismissal 
procedure; and 

(b} shall apply only where the notification referred to in Paragraph 2.3(a) is made by the 
Supplier and/or any Notified Sub-contractor (as appropriate) to the Authority and, if 
applicable, the Former Supplier, within six (6} months of the Effective Date. 

2.8 If any such person as is described in Paragraph 2.3 is neither re-employed by the Former 
Supplier nor dismissed by the Supplier and/or any Notified Sub-contractor within the time 
scales set out in Paragraph 2.5, such person shall be treated as having transferred to the 
Supplier or Notified Sub-contractor and the Supplier shall, or shall procure that the 
Notified Sub-contractor shall, comply with such obligations as may be imposed upon it 
under the Law. 

3 Supplier Indemnities and Obligations 

3.1 Subject to Paragraph 3.2, the Supplier shail indemnify the Authority and/or the Former 
Supplier against any Employee Liabilities arising from or as a result of: 

(a) any act or omissit,n by the Supplier or any Sub-contractor in respect of any 
Transferring Former Supplier Employee or any appropriate employee representative 
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(as defined in the Employment Regulations) of any Transferring Former Supplier 
Employee whether occurring before, on or after the Relevant Transfer Date: · 

(b) the breach or non-observance by the Supplier or any Sub-contractor on or after the 
Relevant Transfer Date of: 

(i) any collective agreement applicable to the Transferring Former Supplier 
Employee; and/or 

(ii) any custom or practice in respect of any Transferring Former Supplier 
Employees which the Supplier or any Sub-contractor is contractually bound 
to honour; 

(c) any claim by any trade union or other body or person representing any Transferring 
Former Supp~er Employees arising from or connected with any failure by the 
Supplier or a Sub-contractor to comply with any legal obligation to such trade union, 
body or person arising on or after the Relevant Transfer Date; 

(d) any proposal by the Supplier or a Sub-contractor prior to the Relevant Transfer Date 
to make changes to the terms and conditions of employment or working conditions 
of any Transferring Former Supplier Employees to their material detriment on or 
after their transfer to the Supplier or a Sub-contractor ( as the case may be) on the 
Relevant Transfer Date, or to change the terms and cooditions of employment or 
working conditions of any person who would have been a Transferring Former 
Supplier Employee but for their resignation (or decision to treat their employment as 
terminated under regulation 4(9) of the Employment Regulations) before the 
Relevant Transfer Date as a result of or for a reason connected to such proposed 
changes; 

(e} any statement communicated to or action undertaken by the Supplier or a Sub­
contractor to, or in respect of, any Transferring Former Supplier Employee before 
the Relevant Transfer Date regarding the Relevant Transfer which has not been 
agreed in advance with the Authority and/or the Former Supplier in writing; 

(f) any proceeding, claim or demand by HMRC or other statutory authority In respect of 
any financial obligation Including, but not limited to, PAYE and primary and 
secondary national insurance contributions: 

(0 in relation to any Transferring Former Supplier Employee, to the extent that 
the proceeding, claim or demand by HMRC or other statutory authority 
relates to financial obligations arising on or after the Relevant Transfer Date; 
and 

(ii) in relation to any employee who Is not a Transferring .Former Supplier 
Employee, and In respect of whom it is later alleged or determined that the 
Employment Regulations applied so as to transfer his/her employment from 
the Former Supplier to the Supplier or a Sub-contractor, to the extent that the 
proceeding, claim or demand by the HMRC or other statutory authority 
relates to financial obligations arising on. or after the Relevant Transfer Date; 

(g) a failure of the Supplier or any Sub-contractor to discharge or procure the discharge 
of all wages, salaries and all other benefits and all PAYE tax deductions and 
national insurapce contributions relating to the Transferring Former Supplier 
Employees In respect of the period from (and including) the Relevant Transfer Date; 

(h) any claim made by or in respect of a Transferring Former Supplier Employee or any 
appropriate employee representative (as defined in the Employment Regulatio'ns) of 
any Transferring Former Supplier Employee relating to any act or omission of the 
Supplier or any Sub-contractor In relation to obligations under regulation 13 of the 
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Employment Regulations, except to the extent that the liability arises from the 
Former Supplier's failure to comply with its obligations under regulation 13 of the 
Ef11ployment Regulations; and 

(I) a failure by the Supplier or any Sub-Contractor to comply with its obligations under 
Paragraph 2.8 above. 

3.2 The indemnities in Paragraph 3.1 shall not apply to the extent that the Employee Liabilities 
arise or are attributable to an act or omission of the Former SuppHer whether occurring or 
having its origin before, on or after the Relevant Transfer Date including, without limitation, 
any Employee LlabiUtles arising from the Former Supplier's failure to comply with Its · 
obligations under the Employment Regulations. 

3.3 The Supplier shall comply, and shall procure that each Sub-contractor shall comply, with 
all its obligations under the Employment Regulations (including "'."ithout limitation its 
obligation to inform and consult In accordance with regulation 13 of the Employment 
Regulations) and shall perform and discharge, and shall procure that each Sub-contractor 
shall perform and discharge, all Its obligations in respect of all the Transferring Former 
Supplier Employees, on and from the Relevant Transfer Date (including the payment of all 
remuneration, benefits, entitlements and outgoings, all wages, accrued but untaken 
holiday pay, bonuses, commissions, payments of PA YE, national insurance contributions 
and pension contributions and any other sums due under the Admission Agreement which 
In any case are attributable in whole or in part to the period from (and including) the 
Relevant Transfer Date) and any necessary apportionments in respect of any periodic 
payments shall be made between the Supplier and the Former Supplier. 

4 Information 

· The Supplier shall, and shall procure that each Sub-contractor shall, promptly provide to 
the Authority and/or at the Authority's direction, the Former Supplier, in writing such 
information as is necessary to enable the Authority and/or the Former Supplier to carry out 
their respective duties under regulation 13 of the Employment Regulations. The Authonty 
shall procure that the Former Supplier shall promptly provide to the Supplier and each 
Notified Sub-contractor in writing such information as is necessary to enable the Supplier 
and each Notified Sub-contractor to carry out their respective duties under regulation 13 of 
the Employment Regulations. 

5 Principles of Good Empl(?yment Practice 

5.1 The Supplier shall, and shall procure that each Sub-contractor shall, comply with any 
requirement notified to it by the Authority relating to pensions in respect of any 
Transferring Former Supplier Employee as set down in: 

(a) the Cabinet Office Statement of Practice on Staff Transfers in the Public Sector of 
January 2000, revised 2007; 

(b) HM Treasury's guidance ·staff Transfers from Central Government: A Fair Deal for 
Staff Pensions of 1999; 

(c} HM Treasury's guidance: WFalr deal for staff pensions: procurement of Bulk Transfer 
Agreements and Related Issues" of June 2004; and/or 

(d) the New Fair Deal. 

5.2 Any changes embodied in any statement of practice, paper or other guidance that 
replaces any of the documentation referred to in Paragraph 5.1 shall be agreed in 
accordance with the Change Control Procedure. 
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6 Procurement Obligations 

Notwithstanding any other provisions of this Part B, where in this Part B the Authority 
accepts an obligation to procure that a Former Supplier does or does not do something, 
such obligation shall be limited so that it extends only to the extent that the Authority's 
contract with the Former Supplier contains a contractual right in that regard which the 
Authority may enforce, or otherwise so that it requires only that the Authority must use 
reasonable endeavours to procure that the Former Supplier does or does no.t act 
accordingly. 

7 Pensions 

7.1 The Supplier shall, and shall procure that each Sub-contractor shall, comply with: 

(a) the requirements of Part 1 of the Pensions Act 2008, sectior 258 of the Pensions 
Act 2004 and the Transfer of Employment (Pension Protection) Regulations 2005 
for all transferring staff; and 

{b) Part D the Pensions Annex to this Staff Transfer Schedule. 
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l?ART C: NO TRANSFER OF EMPLOYEES AT COMMENCEMENT 
OF SERVICES 

1 Procedure in the event of transfer 
' 1.1 . The Authority and the Supplier agree that the commencement of ~e provision of the 

Services or of any part of the services will not be a Relevant Transfer in relation to any 
employees of the Authority and/or any Former Supplier. 

1.2. If any employee of the Authority and/or a Former Supplier claims, or it is determined in 
relation to any employee of the Authority and/or a Former Supplier, that his/her contract of 
employment has been transferred from the Authority and/or the Former Supplier to the 
Supplier and/or any Sub-contractor pursuant to the Employment Regulations or the 
Acquired Rights Directive then: 

(a) the Supplier shall, and shall procure that the relevant Sub-contractor shall, within 
five (5) Working Days of becoming aware of that fact, give notice in writing to the 
Authority and, where required by the Authority, give notice to the Former Supplier; 
and 

(b) the Authority and/or the Former Supplier may offer (or may procure that a third party 
may offer) employment to such person within fifteen (15) Working Days of the 
notification by the Supplier or the Sub-contractor (as appropriate) or take such other 
reasonable steps as the Authority or Former Supplier (as the case may be) 
considers appropriate to deal with the matter provided always that such steps are in 
compliance with applicable Law. 

1.3. If an offer referred to in Paragraph 1.2(b) is accepted (or If the situation has otherwise 
been resolved by the Authority and/or the Former Supplier), the Supplier shall, or shall 
procure that the Sub-contractor shall, immediately release the person train his/her 
employment or alleged employment. 

1.4. If by the end of the fifteen (15) Working Day period specified in Paragraph 1.2(b): 

(a) no such offer of employment has been made; 

(b) such offer has been made but not accepted; or 

(c) the situation has not otherwise been resolved, 

the Supplier and/or the Sub-contractor may within five (5) Working Days give notice to 
terminate the employment or alleged employment of such person. 

2 Indemnities 

2.1 . Subject to the Supplier and/or the relevant Sub-contractor acting In accordance with the 
provisions of Paragraphs 1.2 to 1.4 and in accordance with all applicable employment 
procedures set out in applicable law and subject also to Paragraph 2.4, the Authority 
shall: 

{a) indemnify the Supplier and/or the relevant Sub-contractor against all Employee 
liabilities arising out of the termination of the employmerit of any employees of the 
Authority referred to in Paragraph 1.2 made pursuant to the provisions of Paragraph 
1.4 provided that the Supplier takes, or shall procure that the Notified Sub-contractor 
t~kes, all reasonable steps to minimise any such Employee liabilities; and 

(b) procure that the Former Supplier indemnifies the Supplier and/or any Notified Sub­
contractor against all Employee Liabilities arising out of termination of the 
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el'Jlploym~nt of the employees of the Former Supplier referred to in Paragraph 1.2 
made pursuant to the provisions of Paragraph 1.4 provided that the Supplier takes, 
or shall procure that the relevant Sub-contractor takes, all reasonable steps to 
minimise any such Employee Liabilities. · 

2.2. If any such person as ls described In Paragraph 1.2 is neither re employed by the 
Authority and/or the Fonner Supplier as appropriate nor dismissed by the Supplier and/or 
any Sub-contractor within the fifteen (15) Working Day period referred to in Paragraph 1.4 
such person shall be treated as having transferred to the Supplier and/or the Sub­
contractor (as appropriat~) and the Supplier shall, or shall procure that the Sul?-contractor 
shall, comply with such obligations as may be imposed upon it under Law. 

2.3. Where any person remains employed by the Supplier and/or any Sub-contractor pursuant 
to Paragraph 2.2, all Employee Liabilities In relation to such employee shall remain with 
the Supplier and/or the Sub-contractor and the Supplier shall indemnify the Authority and 
any Former Supplier, and shall procure that the Sub-contractor shall indemnify the 
Authority and any Former Supplier, against any Employee Liabilities that either of them 
may incur in respect of any such employees of the Supplier and/or employees of the Sub­
contractor. 

2.4. The indemnities in Paragraph 2.1 : 

(a) shall not qpply to: 

(i) any claim for: 

(A) discrimination, Including on the grounds of sex, race, disability, age, 
gender reassignment, marriage or civil partnership, pregnancy and 
maternity or sexual orientation, religion or belief; or 

(B) equal pay or compensation for less favourable treatment of part-time 
workers or fixed-term employees, In any case in relation to any 
alleged act or omission of the Supplier and/or any Sub-contractor; or 

{ii) any claim that the termination of employment was unfair because the 
Supplier and/or any Sub-contractor neglected to follow a fair dismissal 
procedure; and 

(b) shall apply only where the notification referred to In Paragraph 1.2(a) is made by the 
Supplier and/or any Sub-contractor to the Authority and, if applicable, Former 
Supplier within six (6) months of the Effective Date. · 

3 Procurement Obligations 

Where in this Part C the Authority accepts an obligation to procure that a Former Supplier 
does or does not do something, such obligation shall be limited so that it extends only to 
the extent that the Authority's contract with the Former Supplier contains a contractual 
right In that regard which the Authority may enforce, or otherwist3 so that it requires only 
that the Authority must use reasonable endeavours to procure that the Former Supplier 
does or does not act accordingly. 
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PART D: PENSIONS 

1 Definitions 

In this Part D and Part E, the following words have the following meanings and they shall 
supplement Schedule 1 : Definitions, and shall be deemed to include the definitions set out 
in the Annexes: 

"Actuary" 

"Admission 
Agraemenf' 

"Broadly 
Comparable" 

"CSPS" 

"Direction 
Letter" 

"Fair Deal 
Employees" 

~ Fellow of the Institute and Faculty of Actuaries; 

either or both of the CSPS Admission Agreement (as defined in 
Annex D1 : CSPS) or the LGPS Admission Agreement) as defined 
in Annex 03: LGPS), as the context requires; 

in respect of a pension scheme, a status satisfying the condition 
that there are no identifiable employees who will suffer material 
detriment overall In terms of future accrual of pension benefits as 
assessed in accordance with Annex A of New Fair Deal and 
demonstrated by the issue by the Government Actuary's 
Department of a broad comparability certificate; and/or 

In respect of benefits provided for or in respect of a member 
under a pension scheme, benefits that are consistent with that 
pension scheme's certificate of broad comparability Issued by the 
Government Actuary's Department, 

and "Broad Comparablllty" shall be construed accordingly; 

the schemes as defined In Annex 01 to this Part D; 

has the meaning in Annex 02 to this Part D; 

any of: 

(I) Transferring Authority Employees; 

(11) Transferring Former Supplier Employees; and/or 

(iii) employees who are not Transferring Authority Employees 
or Transferring Former Supplier Employees but to whom 
the Employment Regulations apply on the Relevant 
Transfer Date to transfer their employment to the Supplier 
or a Sub-Contractor, and whose employment Is not 
terminated in accordance with the provisions of paragraphs 
2.3 {d) of Parts A or B or paragraph 1.2 (d) of Part C; 

(iv) where the Former Supplier becomes the Supplier 
employees; 

who at the Effective Date or Relevant Transfer Date (as 
appropriate) are or become entitled to New Fair Deal protection in 
respect of any of the Statutory Schemes as notified by the 
Authority; 

"Fair Deal the relevant Statutory Scheme or a Broadly Comparable pension 
Schemes" scheme; 

"Fund Actuary" a Fund Actuary as defined in Annex 03 to this Part D; 
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"LOPS" 

"NHSPS" 

2 Participation 

the schemes as defined in Annex 03 to this Part D; and 

•the schemes as defined in Annex D2 to this Part D. • 

2.1 In respect of all or any Fair Deal Employees each of Annex 01: CSPS, Annex D.2: NHSPS 
_and/or Annex D3: LGPS shall apply, as appropriate. 

2.2 The Supplier undertakes to do all such things and execute any documents (including any 
relevant Admission Agreement and/or Direction Letter, if necessary) as may be required 
to enable the Supplier to participate in the appropriate Statutory Scheme in respect of the 
Fair Deal Employees and shall bear its own costs In such regard. 

2.3 The Supplier undertakes: 

(a) to pay to the Statutory Schemes all such amounts as are due under the relevant 
Admission Agreement and/or Direction Letter or otherwise and shall deduct and pay 
to the Statutory Schemes such employee contributions as are required; and 

(b) to be fully responsible for all other costs, contributions, payments and other amounts 
relating to its participation In the Statutory Schemes, including for the avoidance of 
doubt any exit payments and the costs of providing any bond, indemnity or 
guarantee required in relation to such participation. 

3 Provision of information 

3.1 The Supplier undertakes to the Authority: 

(a) to provide all information which the Authority may reasonably request concerning 
matters referred to In this Part D as expeditiously as possible; and 

{b) not to issue any announcements to any Fair Deal Employee prior to the Relevant 
Transfer Date concerning the matters stated in this Part D without the consent in 
writing of the Authority (such consent not to be unreasonably withheld or delayed). 

4 Indemnities 

4.1 The Supplier undertakes to the Authority to indemnify and keep Indemnified NHS 
Pensions, the Authority and/or any Replacement Supplier and/or any Replacement Sub­
Contractor on demand from and against all and any Losses whatsoever: 

(a) arising out of or In connection with any liability towards all and any Fair Deal 
Employees in respect of service on or after the Relevant Transfer Date which arises 
from any breach by the Supplier of this Part D, and/or the CSPS Admission 
Agreement and/or the Direction Letter and/or the LGPS Admission Agreement; and/ 
or 

(b) which relates to the payment of benefits under and/or participation in an 
occupational pension scheme (within the meaning provided for In section 1 of the 
Pension Schemes Act 1993) or the Fair Deal Schemes. 

4.2 The Supplier hereby indemnifies NHS Pensions, the Authority and/or any Replacement 
Supplier and/or Replacement Sut>-Contractor from and against all Losses suffered or 
incurred by it or them which arise from claims by Fair Deal Employees of the Supplier 
and/or of any Sub-Contractor or by any trade unions, elected employee representatives or 
staff associations in respect of all or any such Fair Deal Employees which Losses: 
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(a) relate to per;islon rights In respect of periods of employment on and after the 
Relevant Transfer Date until the date of termination or expiry of this Agreement; · 
and/or 

(b) arise out of the failure of the Supplier and/or any relevant Sub-Contractor to comply 
with the provisions of this Part D before the date of termination or expiry of this 
Agreement. 

4.3 The indemnities in this Part D and its Annexes: 

(a) shall survive termination of this Agreement; and 

(b) shall not be affected by the caps on liability contained in Clause G1 (Limitation of 
liability). 

5 Disputes 

5.1 The Dispute Resolution Procedure will not apply to this Part D and any dispute between 
the Authority and/or the Supplier, or between their respective actuaries, or the Fund 
Actuary about any of the actuarial matters referred to in this Part D and its Annexes shall 
in the absence of agreement between the Authority and/or the Supplier be referred to an 
· independent Actuary: 

(a) who will act as an expert and not as an arbitrator; 

(b) whose decision will be final and binding on the Authority and/or the Supplier; and 

(c) whose expenses shall be borne equally by the Authority and/or the Supplier unless 
the Independent Actuary shall otherwise direct. 

. 6 Third Party Rights 

6.1 The Parties agree Clause J9 (Third Party Rights) does not apply and that the CRTPA 
applies to this Part D to the extent necessary to ensure that any Fair Deal Employee will 
have the right to enforce any obligation owed to him or her by the Supplier under this Part 
D, in his or her or its own right under section 1 (1) of the CRTPA. 

6.2 Further, the Supplier must ensure that the CRTPA will apply to any Sub-Contract to the 
extent necessary to ensure that any Fair Deal Employee will have the right to enforce any 
obligation owed to them by the Sub-Contractor in his or her own right under section 1(1) of 
theCRTPA. . 

7 Breach 

7.1 The Supplier agrees to notify the Authority should it breach any obligations it has under 
this Part D and agrees that the Authority shall be entitled to terminate its Agreement for 
material Default in the event that the Supplier: 

(a) commits an Irremediable breach of any provision or obllgatlon it has under this Part 
D; or 

(b) commits a breach of any provision or obligation it has under this Part D which, 
where capable of remedy, it fails to remedy within a reasonable time and in any 
event within twenty-eight (28) days of the date of a notice from the Authority giving 
particulars of the breach and requiring the Supplier to remedy it. 

8 Transfer to another Employer/ Sub- Contractors 

8.1 Save on expiry or termination of this Agreement, if the employment of any -Fair Deal 
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Employee transfers to another employer (by way of a transfer under the Employment 
Regulations) the Supplier shall or shall procure that any relevant Sub-Contractor sh.all: 

(a) consult with about, and· inform those Fair Deal Employees of, the pension provisions 
relating to that transfer; and 

(b) procure that the employer to which the Fair Deal Employees are transferred (the 
"New Employer"') complies with the provisions of this Part D and its Annexes 
proyided that references to the •supplier" will become references to the New 
Employer, references to "Relevant Transfer Date" will become references to the 
date of the transfer to the New Employer and references to "Fair Deal Employees" 
will become references to the Fair Deal Employees so transferred to the New 
Employer. · 

9 Pension issues on expiry or termination 

The provisions of Part E: Staff Transfer On Exit (Mandatory) apply in relation to pension 
issues on expiry or termination of this Agreement. 

10 Broadly comparable Pension schemes 

10.1 If either: 

(a) the terms of any of paragraphs 2.2 of Annex D1: CSPS, 5.2 of Annex 02: NHSPS 
and or 4 of Annex D3: LGPS apply; or 

(b) the Authority agrees, having considered the exceptional cases provided for in New 
Fair Deal, (such agreement not to be unreasonably withheld) that the Supplier 
(and/or its Sub-Contractors, If any) need not continue to provide the Fair Deal 
Employees, who continue to qualify for Fair Deal Protection, with access to the 
appropriate Statutory Scheme; 

the Supplier must (and must, where relevant, procure that each of Its Sub-contractors will) 
ensure that, with effect from the Relevant Transfer Date or, if later, cessation of 
participation in the Statutory Scheme, until the day before the Service Transfer Date, the 
relevant Fair Deal Employees will be eligible for membership of a pension scheme under 
which the benefits are Broadly Comparable to those provided under the relevant Statutory 
Scheme, and then on such terms as may be decided by the Authority. 

10.2 Where the Supplier has set up a Broadly Comparable pension scheme or schemes 
pursuant to the provisions of paragraph 10.1, the Supplier shall (and shall procure that 

• any of its Sub-contractors shall): 

(a) supply to the Authority details of its (or its Sub-contractor's) Broadly Comparable 
pension scheme and provide a full copy of the valid certificate of broad comparablllty 
covering all r:elevant Fair Deal Employees, as soon as It Is able to do so and in any 
event no later than twenty-eight (28) days before the Relevant Transfer Date; 

(b) fully furid any such Broadly Comparable pension scheme on a past service reeerve 
basis which Is aligned to the funding requirements set by that Broadly Comparable 
pension scheme's Actuary or by the Government Actuary's Department and Is 
subject to the underpin for ~e period ending on the Service Transfer Date; 

(c) Instruct any such Broadly Comparable pension scheme's Actuary to, and to provide 
all such co-operation and assistance in respect of any such Broadly Comparable 
pension scheme as the Replacement Supplier and/or NHS Pension and/or CSPS 
and/or the relevant Administering Authority and/or the Authority may reasonably 
require, to enable the Replacement Supplier to participate in the appropriate 
Statutory Scheme in respect of any Fair Deal Employee that remains eligible for 

17 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 9.1 • 

New Fair Deal protection following a Service Transfer; 

(d} provide a replacement Broadly Comparable pension scheme with immediate effect 
for those Fair Deal Employees who are still employed by the Supplier and/or 
relevant Sub-Contractor and are still eligible for New Fair Deal protection in the 
event that the Supplier and/or Sub-Contractor's Broadly Comparable pension 
scheme is terminated; 

(e) allow and make all necessary arrangements to effect. in respect of any Fair Deal 
Employee that remains eligible for New Fair Deal protection, following a Service 
Transfer, the bulk transfer of past service from any such Broadly Comparable 
pension scheme into the relevant Statutory Scheme and as is relevant on a day for 
day service basis and to give effect to any transfer of accrued rights required as part 
of participation under New Fair Deal. For the avoidance of doubt, should the 
amount offered by the Broadly Comparable pension scheme be less than the 
amount required by the appropriate Statutory Scheme to fund day for day service 
("Shortfall"), the Supplier or the Sub-Contractor (as agreed between them} must 
pay the Statutory Scheme, as required, provided that In the absence of any 
agreement between the Supplier and any Sub-Contractor, the Shortfall shall be paid 
by the Supplier; and 

(f} indemnify the Authority and/or NHS Pension and/or CSPS and/or the relevant 
Administering Authority and/or on demand for any failure to pay the Shortfall as 
required under paragraph (e) above. 
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Annex D1: CSPS 

1 Definitions 

In this Annex D1 : CSP$ to Part D: Pensions, the following words have the following 
meanings and they shall supplement Schedule 1: Definitions: 

"CSPS 
Admission 
Agreement" 

"CSPS Eligible 
Employee" 

an admission agreement In the form available on the Civil 
Service Pensions website immediately prior to the Relevant 
Transfer Date to be entered into for the CSPS in respect of the 
Services; 

any Fair Deal Employee who at the relevant time is an eligible 
employee as defined In the CSPS Admission Agreement; 

the Principal Civil Service Pension Scheme avallable to Civi I 
Servants and employees of bodies under Schedule 1 of the 
Superannuation Act 1972 (and eligible employees of other 
bodies admitted to participate under a determination under 
section 25 of the Public Service Pensions Act 2013), as 
governed by rules adopted by Parliament; the Partnership 
Pension Account and its (i) Ill health Benefits Arrangements and 
(ii) Death Benefits Arrangements; the Civil Service Additional 
Voluntary Contribution Scheme; [the Designated Stakeholder 
Pension Scheme]1 and "alpha" introduced under The Public 
Service (Civil Servants and Others) Pensions Regulations 2014. 

2 Future service benefits 

2.1 The Supplier shall procure that the Fair Deal Employees, shall be either admitted into, or 
offered continued membership of, the relevant section of the CSPS that they currently 
contribute to, or were eligible to join immediately prior to the Relevant Transfer Date or 
became eligible to join on the Relevant Transfer Date and the Supplier shall procure that 
the Fair Deal Employees continue to accrue benefits in accordance with the provisions 
governing the relevant section of the CSP$ for service from (and including) the Relevant 
Transfer Date. 

2.2 The Supplier undertakes that should it cease to participate in the CSPS for whatever 
reason at a time when it has CSPS Eligible Employees, that it will, at no extra cost to the 
Authority, provide to any Fair Deal Employee who immediately prior to such cessation of 
participation remained a CSPS Eligible Employee with access to a pension scheme which 
is Broadly Comparable to the CSPS on the date the CSPS Eligible Employees ceased to 
participate in the CSPS. 

1 It ts anticipated that the Designated Stakeholder Pension SCheme will no lonaer be available from September 2018 . 
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Annex D2: NHSPS . 

1 Definitions 

In this Annex 02: NHSPS to Part D: Pensions, the following words have the following 
meanings and they shall supplement Schedule 1: Definitions: 

.. Direction Letter'' 

"NHSPS E11glble 
Employees• 

"NHS Body"' 

"NHS Pensions· 

an NHS Pensions Direction or Determination (as 
appropriate) issued by the Secretary of State in exercise of 
the powers conferred by section 7 of the Superannuation 
(Miscellaneous Provisions) Act 1967 or by section 25 of the 
Public Service Pensions Act 2013 (as appropriate) and 
issued. to the Supplier or ~ Sub-Contractor of the Supplier 
(as appropriate) relating to the terms of participation of the 
Supplier or Sub-Contractor in the NHSPS in respect of the 
NHSPS Eligible Employees; 

each of the Fair Deal Employees who at a Relevant Transfer 
Date was a member of, or was entitled to become a member 
of, or but for their compulsory transfer of employment would 
have been entitled to be or become a member of, the 
NHSPS as a result of either: 

(a) their employment with the Authority, an NHS Body or 
other employer which participates automatically in the 
NHSPS; or 

(b) their employment with a Former Supplier who provides 
access to the NHSPS pursuant to an NHS Pensions 
Direction or Determination (as appropriate) issued by the _ 
Secretary of State in exercise of the powers conferred by 
section 7 of the Superannuation (Miscellaneous Provisions) 
Act 1967 or by section 25 of the Public Service Pensions Act 
2013 (as appropriate) in respect of their employment with 
that Former Supplier (on the basis that they are entitled to 
protection under New Fair Deal and were permitted to re­
join the NHSPS, having been formerly in employment with 
the Authority, an NHS Body or other employer who 
participated automatically in the NHSPS in connection with 
the Services, prior to being employed by the Former 
Supplier), 

and, in each case, being continuously engaged for more 
than fifty percent (50%) of their employed time in the 
delivery of services (the same as or similar to the Services). 

For the avoidance of doubt, an individual who Is in or 
entitled to become a member of the NHSPS as a result of 
being engaged in the Services and being covered by an 
"open" Direction Letter or other NHSPS "access" facility but 
who has never been employed dlrecUy by an NHS Body (or 
other body which participates automatically in the NHSPS) 
is not an NHSPS Eligible Employee; 

has the meaning given to it in section 275 of the National 
Health Service Act 2006 as amended by section 138{2)(c) of 
Schedule 4 to the Health and Social Care Act 2012; 

NHS Pensions as the administrators of the NHSPS or such 
other body as may from time to time be responsible for 

• 
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"NHSPS" 

"NHS Pension 
Scheme Arrears" 

"NHS Pension 
Scheme 
Regulations" 

"NHS Premature 
Retirement Rights" 

"Pension Benefits" 

•Retirement Benefits 
Scheme· 

relevant administrative functions of the NHSPS; 

the National Health Service Pension Scheme for England 
and Wales, established pursuant to the Superannuation Act 
1972 and governed by subsequent regulations under that 
Act Including the NHS Pension Scheme Regulations: 

any failure on the part of the Supplier or its Sub-Contractors 
(if any) to pay employer's contributions or deduct and pay 
across employee's contributions to the NHSPS or meet any 
other financial obligations under the NHSPS or any Direction 
Letter in respect of the NHSPS Eligible Employees; 

as appropriate, any or all of the National Health Service 
Pension Scheme Regulations 1995 (SI ·1995/300), the 
National Health Service Pension Scheme Regulations 2008 
(SI 2008/653), the National Health Service Pension Scheme 
Regulations 2015 (2015/94) and any subsequent regulations 
made in respect of the NHSPS, each as amended from time 
to time; 

rights to which any Fair Deal Employee (had they remained 
in the employment of the Authority, an NHS Body or other 
employer which participates automatically In the NHSPS) 
would have been or are entitled under the NHS Pension 
Scheme Regutattons, the NHS Compensation for Premature 
Retirement Regulations 2002 (SI 2002/1311 ), the NHS 
(Injury-Benefits) Regulations 1995 (SI 1995/866) and section 
45 of the General Whitley Council conditions of service, or 
any other legislative or contractual provision which replaces, 
amends, extends or consolidates the same from time to . 
time; 

any benefits payable in respect of an individual (Including 
but not limited to pensions related allowances and lump 
sums) relating to old age, invalidity or survivor's benefits 
provided under an occupational pension scheme: and 

a pension scheme registered under Chapter 2 of Part 4 of 
the Finance Act 2004. 

2 Membership of the NHSPS 

2.1 In accordance with New Fair Deal, the Supplier and/or any of its Sub-Contractors to which 
the employment of any NHSPS Eligible Employee compulsorily transfers as a result of the 
award of this Agreement, If not an NHS Body or other employer which participates 
automatically In the NHSPS, must by or as soon as reasonably practicable after the 
Relevant Transfer Date, each secure a Direction Letter to enable the NHSPS Eligible 
Employees to retain either continuous active membership of or eligibility for, the NHSPS 
for so long as they remain employed in connection with the delivery of the Services under 
this Agreement, and have a right to membership or eligibility of that scheme under the 
terms of the Direction Letter. 

2.2 The Supplier must supply to the Authority by or as soon as reasonably practicable after 
the Relevant Transfer Date a complete copy of each Direction Letter. 

2.3 The Supplier must ensure (and procure that each of its Sub-Contracts (if any) ensures) 
that all of its NHSPS Eligible Employees have a contractual right to continuous active 
,:nembership pf or eligibility for the NHSPS for so long as they have a right to membership 
or eligibility of that scheme under the terms of the Direction Letter. 
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2.4 The S,uppUer will (and will procure that Its Sub-Contractors (If any) will) comply with the 
terms of the Direction Letter, the NHS Pension Scheme Regulations (Including any terms 
which change as a result of changes in Law) and any relevant poHcy issued by the 
Department of Health in respect of the NHSPS Eligible Employees for so long as it 
remains bound by the terms of any such Direction Letter. 

2.5 Where any employee omitted from the Direction Letter supplied in accordance with 
paragraph 2 of this Annex are subsequently found to be an NHSPS Eligible Employee, the 
Supplier will (and will procure that its Sub-contractors (If any) will) treat that person as if 
they had been an NHSPS Eligible Employee from the Relevant Transfer Date so that their 
Pension Benefits and ·NHS Premature Retirement Rights are not adversely affected. 

2.6 The Supplier will (and will procure that its Sub-Contractors (if any) will) as soon as 
reasonably practicable and at its (or its Sub-Contractor's) cost, obtain any guarantee, 
bond or indemnity that may from time to time be required by the Secretary of State for 
Health. 

3 Future service benefits in the NHSPS 

Jhe Supplier will procure that with effect from the Relevant Transfer Date the NHSPS 
Eligible Employees shall be either eligible for or remain in continuous active membership 
of (as the case may be) the NHSPS for employment from (and including) the Relevant 
Transfer Date. 

4 NHS Premature Retirement Rights 

From the Relevant Transfer Date until the Service Transfer Date, the Supplier must 
provide (and/or must ensure that its Sub-Contractors (if any) provide) NHS Premature 
Retirement Rights In respect of the NHSPS Eligible Employees that are identical to the 
benefits they would have received had they remained employees of the Authority, an NHS 
Body or other employer which participates automatically in the NHSPS. 

5 Breach and cancellation of any Direction Letter( s) and right of 
set-off 

5.1 The Supplier agrees that the Authority is entitled to make arrangements with NHS 
Pensions for the Authority to be 11otified if the Supplier (or its Sub-contractor) breaches the 
terms of its Direction Letter. Notwithstanding the provisions of the foregoiog, the Supplier 
shall notify the Authority in the event that it ( or its Sub-contractor) breaches the terms of 
Its Direction Letter. 

5.2 If the Authority is entitled to terminate the Agreement or the Supplier (or its Sub­
contractor, if relevant) ceases to participate In the NHSPS for whatever other reason, the 
Authority may in its sole discretion, and instead of exercising its right to terminate this 
Agreement where relevant, permit the Supplier (or any such Sub-Contractor, as 
appropriate) to offer Broadly Comparable Pension Benefits, on such terms as decided by 
the Authority. The provisions of paragraph 10 (Bulk Transfer Obligations in relation to any 
Broadly Comparable pension scheme) of Part D: Pensions shall apply in relation to any 
Broadly Comparable pension scheme established by the Supplier or its Sub-contractors. 

5.3 In addition to the Authority's right to terminate the Agreement, if the Authority is notified by 
NHS Pensions of any NHS Pension Scheme Arrears, the Authority will be entitled to 
deduct all or part of those arrears from any amount due to be paid under this Agreement 
or otherwise. 
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Compensation 

Uthe Supplier {or its.Sub-Contractor, if relevant) is unable to provide the NHSPS Eligible 
Employees with either: 

(a) membership of the NHSPS (having used Its best endeavours to secure a Direction 
Letter); or 

(b) access to a Broadly Comparable pension scheme, 

the Authority may ih its sole discretion permit the Supplier (or any of its Sub-contractors) 
to compensate the NHSPS Eligible Employees In a manner that Is Broadly Comparable or 
equivalent in cash terms, the Supplier (or Sub-contractor as relevant) having consulted 
with a view to reaching agreement with any recognised trade union or, in the absence of 
such body, the NHSPS Eligible Employees. The Supplier must meet (or must procure 
that the relevant Sub-contractor meets) the costs of the Authority determining whether the 
level of compensation offered Is reasonable In the circumstances. 

6.2 This flexibility for the Authority to allow compensation In place of Pension Benefits is in 
addition to and not Instead of the Authority's right to terminate the Agreement. 

7 · Supplier indemnities 

7.1 The Supplier must Indemnify and keep indemnified the Authority and any.Replacement 
Supplier against all Losses arising out of any claim by any NHSPS Eligible Employee that 
the provision of (or failure to provide) Pension Benefits and NHS Premature Retirement 
Rights from the Relevant Transfer Date, or the level of such benefit provided, constitutes a 
breach of his or her employment rights. 

7.2 · The Supplier must indemnify and keep indemnified the Authority, NHS Pensions and any 
Replacement Supplier against all Losses arising out of the Supplier (or its Sub-contractor) 
allowing anyone who Is not an NHSPS Eligible Employee to join or claim membership of 
the NHSPS at any time c;luring the Tenn. 

8 Sub-contractors 

8.1 If the Supplier enters into a Sub-contract for the delivery of all or part or any component of 
the Services which will involve the transfer of employment of any NHSPS Eligible 
Employee it will impose obligations on Its Sub-contractor in identical terms as those 
imposed on the Supplier In relation to Pension Benefits and NHS Premature Retirement 
Rights by this Annex, including requiring that: 

(a) if the Supplier has secured a Direction Letter, the Sub-contractor also securt:;s a 
Direction Letter In respect of the NHSPS Eligible Employees for their future service 
with the Sub-contractor as a condition of being awarded the Sub-contract and the 
Supplier shall be responslble for ensuring that the Authority receives a complete 
copy of each such Sub-contractor direction letter as soon as reasonably practicable; 
or 

(b) if, in accordance with paragraph 5.2 of this Annex, the Supplier has offered the 
NHSPS Eligible Employees access to a pension scheme under which the benefits 
are Broadly Comparable to those provided under t.he NHSPS, the Sub-contractor 
either secures a Direction Letter in respect of the NHSPS Eligible Employees or 
(with the prior consent of the Authority) provides NHSPS Eligible Employees with 
access to a scheme with Pension Benefits which are Btoadty Comparable to those 
provided under. the NHSPS whereupon the provisions of paragraph 10.2 of Part D 
above (Broadly Comparable Scheme) shall apply. 
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8.2 The Supplier shall procure that each Sub-contractor provides Indemnities to the Authority, 
NHS Pensions and/or any Replacement Supplier and/or Replacement Sub-contractor that 
are Identical to the indemnities set out in paragraph 7 of this Annex B. Where a Sub­
contractor fails to satisfy any claim made under such one or more indemnities, the 
Supplier wUI be liable for satisfying any such claim as if It had provided the indemnity itself. 
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Annex D3: LGPS 

1 Definitions 

In this Annex 03: LGPS to Part D: Pensions, the following words have the following 
meanings and they shall supplement Schedule 1 : Definitions: 

• Administering 
Autttority" . 

•Fund Actuary• 

•Fund" 

"LGPS" 

"LGPS 
Admission 
Agreement" 

"LGPS 
Admission Body" 

"LGPS Eligible 
Employees" 

"LGPS 
Regulatlons" 

in relation to the Fund [Insert name],the relevant Administering 
Authority of that Fund for the purposes of the Local Government 
Pension Scheme Regulations 2013; 

the actuary to a Fund appointed by the Administering Authority of that 
Fund; 

[Insert name], a pension fund within the LGPS; 

the Local Government Pension Scheme as governed by the LGPS 
Regulations, and any other regulations (In each case as amended 
from time to time) which are from time to time applicable to the Local 
Government Pension Scheme; 

an admission agreement within the meaning in Schedule 1 of the 
Local Government Pension Scheme Regulations 2013; 

an admission body (within the meaning of Part 3 of Schedule 2 of the 
Local Government Pension Scheme Regulations 2013); 

any Fair Deal Employee who at the relevant time is an eligible 
employee as defined in the LGPS Admission Agreement or otherwise 
any Fair Deal Employees who immediately before the Relevant 
Transfer Date was a member of, or was entitled to become a member 
of, or but for their compulsory transfer of employment would have 
been entitled to be or become a member of, the LGPS or of a scheme 
Broadly Comparable to the LGPS; and 

the Local Government Pension Scheme Regulations 2013 (SI 
2013/2356) and The Local Government Pension Scheme 
(Transitional Provisions, Savings and Amendment) Regulations 2014, 
and any other regulations (in each case as amended from time to 
time) which are from time to time applicable to the LGPS. 

2 Supplier to become an LGPS Admission Body 
2.1 Where the SuppHer employs any LGPS Eligible Employees from a Relevant Transfer 

Date, the Supplier shall become an LGPS Admission Body and shall on or before the 
Relevant Transfer Date enter into a LGPS Admission Agreement with the Administering 
Authority which will have effect from and including the Relevant Transfer Date. 

2.2 The LGPS Admtssion Agreement must ensure that all LGPS Eligible Employees covered 
by that Agreement who were active LGPS members immediately before the Relevant 
Transfer Date are admitted to· the LGPS with effect on and from the Relevant Transfer 
Date. Any LGPS Eligible Employees who were eligible to join the LGPS but were not 
active LGPS members immediately before the Relevant Transfer Date must retain the 
ability to join the LGPS after the Relevant Transfer Date if they wish to do so. 
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2.3 The Supplier shall provide any indemnity, bond or guarantee required by an Administering 
Authority in relation to an LGPS Admission Agreement. 

2.4 The Supplier shall not automatically enrol or re-enrol for the purposes of the Pensions Act 
2008 any LGPS Eligible Employees In any pension scheme other than the LGPS. 

3 Right of set-off 

The Authority shall have a right lo set off against any payments due to the Supplier under 
the Agreement an amount equal to any overdue employer and employee contributions 
and other payments (and interest payable under the LGPS Regulations) due from the · 
Supplier (or from any relevant Sub-Contractor) under an LGPS Admission Agreement and 
shall pay such· amount to the relevant Fund. 

4 Supplier ceases to be an LGPS Admission Body 

If the Supplier employs any LGPS Eligible Employees from a Relevant Transfer Date and 
the Supplier either cannot or does not participate in the LGPS, the Supplier shall offer 
such LGPS Eliglble Employee membership of a pension scheme Broadly Comparable to 
the LGPS. 

5 Discretionary benefits 

Where the Supplier Is an LGPS Admission Body, the Supplier shall award benefits to the 
LGPS Eligible Employees under the LGPS in circumstances where the LGPS Eligible 
Employees would have received such benefits had they still been employed by their 
previous employer. Where1such benefits are of a discretionary nature, they shall be 
awarded on the basis of the previous employer's written policy In relation to such benefits 
at the time of the Relevant Transfer Date. 
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PART E: EMPLOYMENT EXIT PROVISIONS 

1 Pre-Service transfer obligations 

1.1 The Supplier agrees that within twenty {20) Working Days of the earliest of: 

(a) receipt of a notification from the Authority of a Service Transfer or intended Service 
Transfer; 

(b) receipt of the giving of notice of earty termination or any Partial Termination of this 
Agreement; 

{c) the date which is twelve (12) months before the end of the Tenn; and 

(d) receipt of a written request of the Authority at any time (provided that the Authority 
shall only be entitled to make one such request in any six (6) month period}, 

it shall provide in a suitably anonymised format so as to comply with the Data Protection 
Legislation, the Supplier's Provisional Supplier Personnel List, together with the Staffing 
lnfonnation in relation to the Supplier's Provisional Supplier Personnel List and it shall 
provide an updated Supplier's Provisional Supplier Personnel List at such intervals as are 
reasonably requested by the Authority. 

1.2 At least twenty (20) Working Days prior to the Service Transfer Date, the Supplier shall 
provide to the Authority or at the direction of the Authority to any Replacement Supplier 
and/or any Replacement Sub-contractor: 

(a) the Supplier's Final Supplier Personnel List, which shall identify which of the 
Supplier Personnel are Transferring Supplier Employees; and 

(b) the Staffing lnfonnation In relation to the Supplier's Final Supplier Personnel list 
(Insofar as such infonnation has not previously been provided). 

1.3 The Authority shall be pennitted to use and disclose information provided by the Supplier 
under Paragraphs 1.1 and 1.2 for the purpose of infonning any prospective Replacement 
Supplier and/or Replacement Sub-contractor. 

1.4 The Supplter warrants, for the benefit of the Authority, any Replacement Supplier, and any 
Replacement Sub-contractor that all information provided pursuant to Paragraphs 1.1 and 
1.2 shall be true and accurate in all material respects at the time of providing the 
Information. 

1.5 From the date of the earliest event referred to in Paragraph 1.1 (a), 1.1 (b) and 1.1 (c), the 
Supplier agrees, that it shall not, and agrees to procure that each Sub-contractor shall not, 
assign any person to the provision of the Services who is not listed on the Supplier's 
Provisional Supplier Personnel List and shall not without the approval of the Authority (not 
to be unreasonably withheld or delayed): 

(a) 

(b) 

(c) 

replace or re-deploy any Suppller Personnel listed on the Supplier Provisional 
Supplier Personnel List ot~r than where any replacement is of equivalent grade, 
skills, experience and expertise and is employed on the same terms and conditions 
of employment as the person he/she replaces; 

make, promise, propose, pennlt or Implement aAy material changes to the terms 
and conditions of employment of the Supplier Personnel (including pensions and 
any payments connected with the tennlnation of employment); 

Increase the proportion of working time spent on the Services (or the relevant part of 
the Services) by any of the Supplier Personnel save for fulfilling assignments and 
projects previously scheduled and agreed; 
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(d) Introduce any new contractual or customary practice concerning the making of any 
lump sum payment on the termination of employment of any employees listed on the 
Supplier's Provisional Supplier Personnel List; 

(e) Increase or reduce the total number of employees so engaged, or deploy any other 
person to perform the Services (or the relevant part of the Services); or 

(f) tenninate or give notice to tenninate the employment or contracts of any persons on 
the Supplier's Provisional Supplier Personnel List save by due disciplinary process. 

and shall promptly notify, and procure that each Sub-contractor shall promptly notify, the 
Authority or, at the direction of the Authority, any Replacement Supplier and any 
Replacement Sub-contractor of any notice to terminate employment given by the Supplier 
or relevant Sub-contractor or received from any persons listed on the Supplier's 
Provisional Supplier Personnel List regardless of when such notice takes effect. 

1.6 During the Tenn, the Supplier shall provide, and shall procure that each Sub-contractor 
shall provide, to the Authority any information the Authority may reaso,nably require 
relating to the manner in which the Services are organised, which shall Include: 

(a) the numbers of employees engaged in providing the Services; 

(b) the percentage of time spent by each employee engaged in providing the Services: 

(c) the extent to which each employee qualifies for membership of any of the Statutory 
Schemes or any Broadly Comparable scheme set up pursuant to the provisions of 
any of the Annexes to Part D (Pensions) of this Schedule 9.1 (Staff Transfer) {as 
appropriate); and 

{d) a description of the nature of the work undertaken by each employee by location. 

1. 7 The Supplier shall provide, and shall procure that each Sub-contractor shall provide, all 
reasonable cooperation and assistance to the Authority, any Replacement Supplier and/or 
any Replacement SutH:::ontractor to ensure the smooth transfer of the Transferring 
Supplier Employees on the Service Transfer Date including providing sufficient 
infonnation in advance of the Service Transfer Date to ensure that all necessary payroll 
arrangements can be made to enable the Transferring Supplier Employees to be paid as 
appropriate. Without prejudice to the generality of the foregoing, within five (5) Working 
Days following the Service Transfer Date, the Supplier shall provide, and shall procure 
that each Sub-contractor shall provide, to the Authority or, at the direction of the Authority, 
to any Replacement Supplier and/or any Replacement Sub-contractor (as appropriate), in 
respect of each person on the Supplier's Final Supplier Personnel List who is a 
Transferring Supptier Employee: 

(a) the most recent month's copy pay slip data: 

(b) details of cumulative pay for tax and pension purposes; 

(c} details of cumulative tax paid; 

(d) tax code; 

(e) details of any voluntary deductions from pay; and 

(f) bank/building society account details for payroll purposes. 

2 Employment Regulations exit provisions 

2.1 The Authority and the Supplier acknowledge that subsequent to the commencement of 
the provision of the Services, the identity of the provider of the Services (or any part of the 
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Services) may change (whether as a result of termination or Partial Termination of this 
Agreement or otherwise) resulting in the Services being undertaken by a Replacement 
Supplier and/or a Replacement Sub--contractor. Such change in the identity of th~ 
supplier of such services may constitute a Relevant Transfer to which the Employment 
Regulations and/or the Acquired Rights Directive will apply. The Authority and the 
Supplier further agree that, as a result of the operation of the Employment Regulations, 
where a Relevant Transfer occurs, the contracts of employment between the Supplier and 
the Transferring Supplier Employees (except in relation to any contract terms disapplied 
through operation of regulatlon 10(2) of the Employment Regulations) will have effect on 

. and from the Service Transfer Date as if originally made between the Replacement 
Suppier and/or a Replacement Sub--contractor (as the case may be) and each such 
Transferring Supplier Employee. 

2.2 The Supplier shall, and shall procure that each Sub-contractor shall, comply with all its 
obligations in respect of the Transferring Supplier Employees arising under the 
Employment Regulations in respect of the period up to (and including) the Service • 
Transfer Date and shall perform and discharge, and procure that each Sub-contractor 
shall perform and discharge, all its obligations in respect of all the Transferring Supplier 
Employees arising in respect of the period up to {and Including) the Service Transfer Date 
(including the payment of all remuneration, benefits, entitlements and outgoings, all 
wages, accrued but untaken holiday pay, bonuses, commissions, payments of PA YE, 
national insurance contributions and pension contributions and all such sums due as a 
result of any Fair Deal Employees' participation in the Schemes which in any case are 
attributable in whole or In part to the period ending on (and including) the Service Transfer 
Date) and any necessary apportionments In respect of any periodic payments shall be 
made between: (i) the Supplier and/or the Sub-contractor (as appropriate); and (ii) the 
Replacement Supplier and/or Replacement Sub--contractor. 

2.3 Subject to Paragraph 2.4, the Supplier shall indemnify the Authority and/or the 
Replacement Supplier and/or any Replacement Sub-contractor against any Employee 
Liabilities arising from or as a result of: 

(a) any act or omission of the Supplier or any Sub-contractor in respect of any 
Transferring Supplier Employee or any appropriate employee representative (as 
defined in the Employment Regulations) of any Transferring Supplier Employee 
whether occurring before, on or after the Service Transfer Date; 

(b) the breach or non-observance by the Supplier or any Sub-contractor occurring on or 
before the Service Transfer Date of: 

(i) any collective agreement applicable to the Transferring Supplier Employees; 
and/or 

(ii) any other custom or practice with a trade union or staff association in respect 
of any Transferring Supplier Employees which the Supplier or any Sub­
contractor is contractually bound to honour; 

(c) any claim by any trade union or other body or person representing any Transferring 
Supplier Employees arising from or connected with any failure by the Supplier or a 
Sub-contractor to comply with any legal obligation to such trade union, body or 
person arising on or before the Service Transfer Date; 

(d) any proceeding, claim or demand by HMRC or other statutory authority In respect of 
any financial obligation including, but not limited to, PAYE and primary and 
secondary national insurance contributions: 

(I) In relation to any Transferring Supplier Employee, to the extent that the 
proceeding, claim or demand by HMRC or other statutory authority relates to 
financial obligations arislng on and before the Service Transfer Date; and 
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(II) In relation to any employee who is not identified in the Supplier's Final 
Supplier Personnel list, and In respect of whom it is later alleged or 
detennined that the Employment Regulations applied so as to transfer 
his/her employment from the Supplier to the Authority and/or Replacement 
Supplier and/or any Replacement Sub-contractor, to the extent that the 
proceeding, claim or demand by HMRC or other statutory authority relates to 
financial obligations arising on or before the Service Transfer Date; 

(e) a failure of the Supplier or any Sub-contractor to discharge or procure the discharge 
of all wages, salaries and all other benefits and all PAYE tax deductions and 
national insurance contributions relating to the Transferring Supplier Employees in 
respect of the period up to (and including) the Service Transfer Date); 

(f) any claim made by or in respect of any person employed or fonnerly employed by 
the Supplier or any Sub-contractor other than a Transferring Supplier Employee 
identified in the Supplier's Final Supplier Personnel list for whom it is alleged the 
Authority and/or the Replacement Supplier and/or any Replacement Sub-contractor 
may be liable by virtue of this Agreement and/or the Employment Regulations and/or 
the Acquired Rights Directive; and 

(g) any claim made by or in respect of a Transferring Supplier Employee or any 
appropriate employee representative (as defined in the Employment Regulations) of 
any Transferring Supplier Employee relating to any act or omission of the Supplier 
or any Sub-contractor In relation to its obligations under regulation 13 of the 
Employment Regulations, except to the extent that the liability arises from the failure 
by the Authority and/or Replacement Supplier to comply with regulation 13(4) of the 
Employment Regulations. 

2.4 The Indemnities in Paragraph 2.3 shall not apply to the extent that the Employee Llabilltles 
- arise or are attributable to an act or omission of the Replacement Supplier and/or any 

Replacement Sub-contractor whether occurring or having its origin before, on or after the 
Service Transfer Date, including any Employee Liabilities: 

(a) arising out of the resignation of any Transferring Supplier Employee before the 
Service Transfer Date on account of substantial detrimental changes to his/her 
w9r1<ing conditions proposed by the Replacement Supplier and/or any Replacement 
Sub-contractor to occur in the period on or after the Service Transfer Date); or 

(b) arising from the Replacement Supplier's failure, and/or Replacement Sub­
contractor's failure, to comply with its obligations under the Employment 
Regulations. 

2.5 If any person who Is not identified In the Supplier's Final Supplier Personnel list claims, or 
it is detem,ined in relation to any person who Is not Identified in the Supplier's Final 
Supplier Personnel list, that his/her contract of employment has been transferred from the 
Supplier or any Sub-contractor to the Replacement Supplier and/or Replacement Sub­
contractor pursuant to the Employment Regulations or the Acquired Rights Directive, then: 

(a) the Authority shall procure that the Replacement Supplier shall, or any Replacement 
Sub-contractor shall, within five (5) Working Days of becoming aware of that fact, 
give notice in writing to the Supplier; and 

(b) the Supplier may offer (or may procure that a Sub-contractor may offer) employment 
to such person within fifteen ( 15) Working Days of the notification by the 
Replacement Supplier and/or any and/or Replacement Sub-contractor or take such 
other reasonable- steps as it considers appropriate to deal with the matter provided 
always that such steps are in compliance with Law. 

2.6 If such offer is accepted, or if the situation has otherwise been resolved by the Supplier or 
a Sub-contractor, the Authority shall procure that the Replacement Supplier shall, or 

30 

• 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT -SCHEDULE 9.1 

procure that the Replacement Sub-contractor shall, immediately release or procure the 
release of the person from his/her employment or alleged employment. 

2.7 If after the fifteen (15) Working Day period specified In Paragraph 2.5(b) has elapsed: 

(a) no such offer of employment has been made; 

(b) such offer has been made but not accepted; or 

(c) the situation has not otherwise been resolved, 
. 

the Authority shall advise the Replacement Supplier and/or Replacement Sub-contractor, 
as appropriate that it may within five (5) Working Days give notice to terminate the 
employment or alleged employment of such person. 

2.8 Subject. to the Replacement Supplier and/or Replacement Sub-contractor acting in 
accordance with the provisions of Paragraphs 2.5 to 2. 7, and in accordance with all 
applicable proper employment procedures set out in applicable Law, the Supplier shall 
Indemnify the Replacement Supplier and/or Replacement Sub-contractor against all 
Employee Liabilities arising out of the termination of employment pursuant to the 
provisions of Paragraph 2.7 provided that the Replacement Supplier takes, or shall 
procure that the Replacement Sub-contractor takes, all reasonable steps to minimise any 
such Employee Liabilities. 

2.9 The indemnity in Paragraph 2.8: 

(a) shall not apply to: 

(i) any claim for: 

(A) discrimination, including on the grounds df sex, race, disability, age, 
gender reassignment, marriage or civil partnership, pregnancy and 
maternity or sexual orientation, religion or belief; or 

(B} equal pay'or compensation for less favourable treatment of part-time 
workers or fixed-term employees, 

in any case in relation to any alleged act or omission of the Replacement 
Supplier and/or Replacement Sub-contractor; or 

(ii) any claim that the termination of employment was unfair because the 
Replacement Supplier and/or Replacement Sub-contractor neglected to 
follow a fair dismissal procedure; and 

(b) shall apply only where the notification referred to in Paragraph 2.S(a) is made by the 
Replacement Supplier and/or Replacement Sub-contractor to the Supplier within six 
(6) months of the Service Transfer Date. 

2.10 If any such person as is described in Paragraph 2.5 is neither re~mployed by the Supplier 
or any Sub-contractor nor dismissed by the Replacement Supplier and/or Replacement 
Sub-contractor within the time scales set out in Paragraphs 2.5 to 2.7, such person shall 
be treated as a Transferring Supplier Employee. 

2.11 The Supplier shall comply, and shall procure that each Sub-contractor shall comply, with 
all its obligations under the Employment Regulations and shall perform and discharge, 
and shall procure that each Sub-contractor shall perform and discharge, all its obligations 
in respect of any person Identified in the Supplier's Final Supplier Personnel list before 
and on the Service Transfer Date {Including the payment of all remuneration, benefrts, 
entitlements and outgoings, all wages, accrued but untaken holiday pay, bonuses, 
commissions, payments of PAYE, national insurance contributions and pension 
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contributions and such sums due as a result of any Fair Deal Employees' participation in 
the Schemes and any requirement to set up a broadly comparable pension scheme which 
in any case are attributable in whole or In part in respect of the period up to (and 
including) the Service Transfer Date) and any necessary apportionments in respect of any 
periodic payments shall be made betwGen: 

(a) the Supplier and/or any Sub-contractor; and 
. 

(b) the Replacement Supplier and/or the Replacement Sub-contractor. 

· 2.12 The Supplier shall, and shall procure that each Sub-contractor shall, promptly pro.vide to 
the Authority and any Replacement Supplier and/or Replacement Sub-contractor, in 
writing such information as Is necessary to enable the Authority, the Replacement 
Supplier and/or Replacement Sub-contractor to carry out their respective duties under 
regulation 13 of the Employment Regulations. The Authority shall procure that the 
Replacement Supplier and/or Replacement Sub-contractor, shaU promptly provide to the 
Supplier and each Sub-contractor in writing such Information as is necessary to enable 
the Supplier and each Sub-contractor to carry out their respective duties und_er regulation 
13 of the Employment Regulations. 

2.13 Subject to Paragraph 2.14, the Authority shall procure that the Replacement Supplier 
indemnifies the Supplier on its own behalf and on behalf of any Replacement Sub­
contractor and Its Sub-contractors against any Employee Liabilities arising from or as a 
result of: 

(a) any act or omission of the Replacement Supplier and/or Replacement Sub­
contractor in respect of any Transferring Supplier Employee identified in the 
Supplier's Final Supplier Personnel List or any appropriate employee representative 
(as defined in the Employment Regulations) of any such Transferring Supplier 
Employee; . 

(b) the breach or non-observance by the Replacement Supplier and/or Replacement 
Sub-contractor on or after the Service Transfer Date of: 

(I) any collective agreement applicable to the Transferring Supplier Employees 
Identified in the Supplier's Final Supplier Personnel List; and/or 

(ii) any custom or practice In respect of any Transferring Supplier Employees 
identified in the Supplier's Final Supplier Personnel List which the 
Replacement Supplier and/or Replacement Sub-contractor is contractually 
bound to honour; 

(c) any claim by any trade union or other body or person representing any Transferring 
Supplier Employees identified in the Supplier's Final Supplier Personnel List arising 
from or connected with any failure by the Replacement Supplier and/or 
Replacement Sub-contractor to comply with any legal obligation to such trade union, 
body or person arising on or after the Service Transfer Date; 

(d) any proposal by the Replacement Supplier and/or Replacement Sub-contractor to 
change the terms and conditions of employment or working conditions of any 
Transferring Supplier Employees identified in the Supplier's Final Supplier 
Personnel List on or after their transfer to the Replacement Supplier or Replacement 
Sub-contractor (as the case may be) on the Service Transfer Date, or to change the 
terms and conditions of employment or working conditions of any person identified 
In the Supplier's Final Supplier Personnel List who would have been a Transferring 
Supplier Employee but for their resignation (or decision to treat their employment as 
terminated under regulation 4(9) of the Employment Regulations) before the Service 
Transfer Date as a result of or for a reason connected to such proposed changes: 
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(e) any.statement communicated to or action undertaken by the Replacement Supplier 
or Replacement Sub-contractor to, or in respect of, any Transferring Supplier · 
Employee identified In the Supplier's Final Supplier Personnel List on or before the 
Service Transfer Date regarding the Relevant Transfer which has not been agreed 
In advance with the Supplier in writing; 

(f) any proceeding, claim or demand by HMRC or other statutory authority In respect of 
any financial obligation including, but not limited to, PAYE and primary and 
s·econdary national Insurance contributions: 

(i) in relation to any Transferring Supplier Employee Identified In the Supplier's 
Final Supplier Personnel List, to the extent that the proceeding, claim or 
demand by HMRC or other statutory authority relates to financial obligations 
arising after the Service Transfer Date; and 

(II) in relation to any employee who is not a Transferring Supplier Employee 
identified in the Supplier's Final Supplier Personnel List, and In respect of 
whom It Is later alleged or determined that the Employment Regulations 
applied so as to transfer his/her employment from the Supplier or Sub­
contractor, to the Replacement Supplier or Replacement Sub-contractor to 
the extent that the proceeding, claim or demand by HMRC or other statutory 
authority relates to financial obligations arising after the Service Transfer 
Date; 

(g) a failure of the Replacement Supplier or Replacement Sub-contractor to discharge 
or procure the discharge of all wages, salaries and all other benefits and all PAYE 
tax deductions and national insurance contributions relating to the Transferring 
Supplier Employees identified in the Supplier's Final Supplier Per$onnel List in 
respect of the period from (and including) the _Service Transfer Date; and 

(h) any claim made by or in respect of a Transferring Supplier Employee identified in 
the Supplier's Final Supplier Personnel List or any appropriate employee 
representative (as defined in the Employment Regulations) of any such Transferring 
Supplier Employee relating to any act or omission of the Replacement Supplier or 
Replacement Sub-contractor in relation to obligations under regulaUon 13 of the 
Employment Regulations. 

2.14 The indemnities in Paragraph 2.13 shall not apply to the extent that the Employee . 
Liabilities arise or are attributable to an act or omission of the Supplier and/or any Sub­
contractor (as applicable) whether occurring or having Its origin before, on or after the 
Service Transfer Date, including any Employee liabilities arising from the failure by the 
Supplier and/or any.Sub~contractor (as applicable) to comply with its obligations under the 
Employment Regulations. 
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ANNEX: LIST OF NOTIFIED SUB-CONTRACTORS 

NAME OF ORGANISATION TYPE OF ORGANISATION (Private, Public, 
Voluntary) 

. 

. 
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SCHEDULE 9.2 - KEY PERSONNEL 

Key Personnel 

- - -
,. Phase of the project during Mlnimurt1 period In Name/ Unique 

Key Role 
Reference No. Responsibilities / Authorities which they will be a member Key Role 

of Key Personnel .. - -

Contract Director Maxlmus - to manage the Ops Full duration of contract Full duration of contract 
service lead and oversee the . 

. contract quality and delivery . 

Head of Maximus - to Manage the Full duration of contract Full duration of contract 
Operations regional team leaders and the 

....... Quality and contracts manager . 
::0 
CD 
a. 

Regional Team n> Maximus-To manage a team of Full duration of contract Full duration of contract (") 

Leader x 2 
..... 

assessors ensuring that CD 
E. assessments and reports are of 

high quality and meet the 
requirements of the 
commissioner and that SLAs are 
met, to ensure that assessors 
have the appropriate ongoing 
knowledge relating to access to 
wori< assessment information, 
system (CMS) infonnation and 

, 
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. . 

Name/ Unique Phaae of the project during 
Minimum period in Key Role 

Reference No. R-.,onslblltles / Authorities which they wll be a member 
Key Role of Key Person.nal - - - - -

commissioner. 

Business Maximus - to manage the Full duration of contract Full duration of contract 
Administrator ~ creation and management ofa 

(1) catalogue of assistive technology, . 
C. 

' !l) training, and human support (') - providers to enable the provision -(1) 

..e. of quotes in compliance with the . 
specification. 
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Maxlmus Inc., 

-and-

The Secretary of State for Work and Pensions 

DEED OF GUARANTEE 
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DEl;D OF GUARANTEE 

THIS DEED OF GUARANTEE Is made the 

BETWEEN: 

day of 20[] 

(1) Maximus Inc., a company Incorporated under the laws of the State of Virginia, USA, 
registered in Virginia, USA at 1891 Metro Center Drive, Reston, Virginia, USA, 20190, 
whose principal office is at 1891 Metro Center Drive, Reston, Virginia, USA, 20190 
(

119uarantor"); in favour of 

(2) The Secretary of State for Work and Pensions whose principal office is at Caxton House. 
Tothill Street. London, SW1 H 9NA ("Beneficiary") 

WHEREAS: 

(A) It Is a condition of the Beneficiary entering into the Guaranteed Agreement that the 
Guarantor executes and delivers this Deed of Guarantee to the Beneficiary. 

(B) The Guarantor has agreed, in consideration of the Beneficiary entering into the 
Guaranteed Agreement witt, the Supplier, to guarantee all of the Supplier's 
obligations under the Guaranteed Agreement. 

(C) It is the intention of the Parties that this docl.lllent be executed and take effect as a 
deed. 

Now In consideration of the Beneficiary entering into the Guaranteed Agreement, the 
Guarantor hereby agrees with the Beneficiary as foUows: 

1 Defjnitions and Interpretation 

In this Deed of Guarantee: 

1.1 unless defined elsewhere in this Deed of Guarantee or the context requires otherwise, 
defined terms shall have the same meaning as they have for the purposes of the 
Guaranteed Agreement; 

1.2 the words and phrases below shall have the following meanings: 

(a) "Guaranteed Agreement• means the agreement headed Commercial Agreement 
for the Provision of Employment and Health Related Services: Access to Work 
Holistic Assessments made between the Beneficiary and the Supplier on (Date] and 

(b) "Guaranteed Obligations· means all obligations and liabilities of the Supplier to the 
• Beneficiary under the Guaranteed Agreement together with all obligations owed by 

the Supplier to the Beneficiary that are supplemental to, incurred under, ancillary to 
or calculated by reference to the Guaranteed Agreement. 

1.3 references to this Deed of Guarantee and any provisions of this Deed of Guarantee or to 
any other document or agreement (including to the Guaranteed Agreement) are to be 
construed as references to this Deed of Guarantee, those provisions or that document or 
agreement in force for the time being and as amended, varied, restated, supplemented, 
substituted or novated from time to time; 

1.4 unless the context otherwise requires, words importing the singular are to include the 
plural and vice versa; 

1.5 references to a person are to be construed to include that person's assignees or 
transferees or successors in title. whether direct or indirect; 
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1.6 the words "other" and ·otherwise• are not to be construed as confining the meaning of any 
following° words to the class of thing previously stated 'Nhere a wider construction is 
possible; 

1.7 unless the context otherwise requires, reference to a gender Includes the other gender 
and the neuter; 

1.8 unless the context otherwise requires, references to an Act. of Parliament, statutory 
provision or statutory instrument include a reference to that Act of Parliament, statutory 
provision or statutory instrument as amended, extended or re-enacted from time to time 

· and ~o any regulations made under it; • 

1.9 unless the context otherwise requires, any phrase introduced by the words •including", 
"includes", "in particular', "for example" or similar, shall be construed as illustrative and 
without limitation to the generality of the related general words; 

1.10 references to Clauses and Schedules are, unless otherwise provided, references to 
Clauses of and Schedules to this Deed of Guarantee; and 

1.11 references to liability are to include any liability whether actual, contingent, present or 
future. 

2 Guarantee and indemnity 

2.1 The Guarantor irrevocably and unconditionally guarantees and undertakes to the 
Beneficiary to procure that the Supplier duly and punctually perfonns all of the 
Guaranteed Obligations now or hereafter due, owing or Incurred by the Supplier to the 
Beneficiary. 

2.2 Tt,e Guarantor irrevocably and unconditionally undertakes upon demand to pay to .the 
Beneficiary all monies and liabilities which are now or at any time hereafter shall have 
become payable by the Supplier to the Beneficiary under or in connection with the 
Guaranteed Agreement or in respect of the Guaranteed Obligations as if it were a primary 
obligor. 

2.3 If at any time the Supplier shall fall to perform any of the Guaranteed Obligations, the 
Guarantor, as primary obligor, irrevocably and unconditionally undertakes to the 
Beneficiary that, upon first demand by the Beneficiary it shall, at the cost and expense of 
the Guarantor: · 

(a) fully, punctually and specifically perform such Guaranteed Obligations as if it were 
itself a direct and primary obllgor to the Beneficiary in respect of the Guaranteed 
Obligations and liable as if the Guaranteed Agreement had been entered into 
directly by the Guarantor and the Beneficiary; and 

(b) as a separate and independent obligation and liability, indemnify and keep the 
Beneficiary indemnified against all losses, damages, costs and expenses (including 
VAT thereon, and including, without limitation, all court costs and all legal fees on a 
solicitor and own client basis, together with any disbursements,) of whatever n~ture 
'Nhich may result or which such Beneficiary may suffer, Incur or sustain arising In 
any way whatsoever out of a failure by the Supplier to perform the Guaranteed 
Obligations save that, subject to the other provisions of this Deed of Guarantee, this 
shall not be construed as imposing greater obligations or liabilities on the Guarantor 
than are purported to be imposed on the Supplier under the Guaranteed Agreement. 

2.4 As a separate and independent obligation and liability from its obligations and liabilities 
under Clauses 2.1 to 2.3 above, the Guarantor as a primary obligor irrevocably and 
unconditionally undertakes to indemnify and keep the Beneficiary indemnified on demand 
against all losses, damages, costs and expenses (including VAT thereon, and including, 
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without limitation, all legal costs and expenses), of whatever nature, whether arising under 
statute, contract or at common law, which such Beneficiary may suffer or incur If any 
obllgatlon guaranteed by the Guarantor is or becomes unenforceable, invalid or illegal as 
if the obligation guaranteed had not become unenforceable, invalid or illegal provided that 
the Guarantor's liability shall be no greater than the Supplier's liability would have been if 
the obligation guaranteed had not become unenforceable, invalid or Illegal. 

3 Obligation to enter into a new contract 

If the Guaranteed Agreement is terminated for any reason, whether by the Beneficiary or 
the Supplier, or if the Guaranteed Agreement is disdaimed by a liquidator of the Supplier 
or the obligations of the Supplier are declared to be void or voidable for any reason, then 
the Guarantor will, at the request of the Beneficiary enter into a contract with the 
Beneficiary in terms mutatis mutandis the same as the Guaranteed Agreement and the 
obligations of the Guarantor under such substJMe agreement shall be the same as if the 
Guarantor had been original obligor under the Guaranteed Agreement or under an 
agreement entered into on the same terms and at the same time as the Guaranteed 
Agreement with the Beneficiary. 

4 Demands and Notices 

4.1 Any demand Qr notice served by the Beneficiary on the Guarantor under this Deed of 
Guarantee shall be in writing, addressed to: 

(a) [Address of the Guarantor in England and Wates] 

(b) [Facsimile Number] 

(c) For the Attention of [Insert details] 

or such other address in England and Wales or facsimile number as the Guarantor has 
from time to time notified to the Beneficiary in writing in accordance with the terms of this 
Deed of Guarantee as being an address or facsimile number for the receipt of such 
demands or notices. 

4.2 Any notice or demand served on the Guarantor or the Beneficiary under this Deed of 
- Guarantee shall be deemed to have been served: 

(a) If delivered by hand, at the tlme of delivery; or 

(b) if posted, at 10.00am on the second Working Day after it was put into the post; or 

(c) if sent by facsimile, at the time of despatch, if despatched before 5.00pm on any 
Working Day, and in any other case at 10.00am on the next Working Day. 

4.3 In proving service of a notice or demand on the Guarantor or the Beneficiary it shalt be 
sufficient to prove that delivery was made, or that the envelope containing the notice or 
demand was properly addressed and posted as a prepaid first class recorded delivery 
letter, or that the facsimile message was properly addressed and despatched, as the case 
may be. 

4.4 Any notice purported to be served on the Beneficiary under this Deed of Guarantee shall 
only be valid when received in writing by the Beneficiary. 

5 Beneficiary's protections 

5.1 The Guarantor shall not be discharged or released from this Deed of Guarantee by any 
arrangement made between the Supplier and the Beneficiary (whether or not such 
arrangement Is made with or without the assent of the Guarantor) or by any amendment 

4 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONTRACT - SCHEDULE 10 

to or termination of the Guaranteed Agreement or by any forbearance or Indulge nee 
whether as to payment, time, performance or otherwise granted by the Beneficiary In 
relation thereto (whether or not such amendment, tennination, forbearance. or Indulgence 
ls made with or without the assent of the Guarantor) or by the Beneficiary doing (or 
omitting to do) any other matter or thing which but for this provision might exonerate the 
Guarantor. 

5.2 This Deed of Guarantee shall be a continuing security for the Guaranteed Obligations and 
accordingly: 

(a) it shall not be 'discharged, reduced or otherwise affected by any partial performance 
(except to the extent of such partial performance) by the Supplier of the Guaranteed 
Obligations or by any omission or delay on the part of the Beneficiary in exercising 
Its rights under this Deed of Guarantee; 

(b) It shall not be affected by any dissolution, amalgamation, reconstruction, 
reorganisation, change in status, function, control or ownership, insolvency, 
liquidation, administration, appointment of a receiver, voluntary arrangement, any 
legal limitation or other incapacity, of the Supplier, the Beneficiary, the Guarantor or 
any other person; 

(c) If, for any reason, any of the Guaranteed Obligations shall prove to have been or 
shall become void or unenforceable against the Supplier for any reason whatso~ver, 
the Guarantor shall nevertheless be liable in respect of that purported obligation or 
liability as if the same were fully valid and enforceable and the Guarantor were 
principal debtor in respect thereof; and 

(d) the rights of the Beneficiary against the Guarantor under this Deed of Guarantee are 
in addition to, shall not be affected by and shall not prejudice, any other security, 
guarantee, indemnity or other rights or remedies available to the Beneficiary. 

5.3 The Beneficiary shall be entitled to exercise its rights and to make demands on the 
Guarantor under this Deed of Guarantee as often as it wishes and the making of a 
demand (whether effective, partial or defective) in respect of the breach by the Supplier of 
any Guaranteed Obligation shall not preclude the Beneficiary from making a further 
demand in respect of the same or some other default in respect of the same Guaranteed 
Obligation. 

5.4 The Beneficiary shall not be obliged before taking steps to enforce this Deed of Guarantee 
against the Guarantor to obtain judgment against the Supplier or the Guarantor or any 
third party in any court, or to make or file any claim in a bankruptcy or liquldatlon of the 
Supplier or any third party, or to take any action whatsoever against the Supplier or the 
Guarantor or any third party or to resort to any other security or guarantee or other means 
of payment. No action (or inaction) by the Beneficiary In respect of any such security, 
guarantee or other means of payment shall prejudice or affect, the liability of the Guarantor 
hereunder. 

5.5 The Beneficiary's rights under this Deed of Guarantee are cumulative and not exclusive of 
any rights provided by law and may be exercised from time to time and as often as the 
Beneficiary deems expedient. 

5.6 Any waiver by the Beneficiary of any terms of this Deed of Guarantee, or of any 
Guaranteed Obligations shall only be effective if given in writing and then only for the 
purpose and upon the terms and conditions, if any, on which It is given. 

5.7 Any release, discharge or settlement between the Guarantor and the Beneficiary shall be 
conditional upon no security, disposition or payment to the Beneficiary by the Guarantor or 
any other person being void, set aside or ordered to be refunded pursuant to any 
enactment or law relating to liquidation, administration or Insolvency or for any other 
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reason whatsoever and If such condition shall not be fulfilled the Beneficiary shall be 
entitled. to enforce this Deed of Guarantee subsequently as if such release, discharge or 
settlement had not occurred and any such payment had not been made. The Beneficiary 
shall be entitled to retain this security after as well as before the payment, discharge or 
satisfaction of all monies, obligations and liabilities that are or may become due owing or 
incurred to the Beneficiary from the Guarantor for such period as the Beneficiary may 
determine. 

6 Guarantor intent 

Without prejudice to the generality of Clause 5 (Beneficiary's protections), the Guarantor 
. expressly confirms that it intends that this Deed of Guarantee shall extend from time to 

time to any (however fundamental) variation, increase, extension or addition of or to the 
Guaranteed Agreement and any associated fees, costs and/or expenses. 

7 Rights of subrogation 

7 .1 The Guarantor shall, at any time when there is any default in the performance of any of 
the Guaranteed Obligations by the Supplier and/or any def a ult by the Guarantor In the 
performance of any of its obligations under this Deed of Guarantee, exercise any rights it 
may have: 

(a) of subrogation and Indemnity; 

(b) to take the benefit of, share in or enforce any security or other guarantee or 
indemnity for the Supplier's obligations: a~d 

(c) to prove in the liquidation or insolvency of the Supplier, 

only in accordance- with the Beneficiary's written instructions and shall hold any amount 
recovered as a result of the exercise of such rights up to such amount as the Be11eficiary 
determines in its sole discretion represents the amount of the Guarantor's liabilities under 
this Deed of Guarantee (the "Guarantee Estimate Amount•) on trust for the Beneficiary 
and pay the same to the Beneficiary on first demand. The Guarantor may retain for its 
own account or otherwise deal with any such amounts recovered in excess of the 
Guarantee Estimate Amount as the Guarantor may determine in its sole discretion. The 
Guarantor hereby confirms that It has not taken any security from the Supplier (other than 
a-ass-indemnities or other security taken in the ordinary course of its financial 
arrangements with Its Affiliates) and agrees not to do take any further security until 
Beneficiary receives all moneys payable hereunder and will hold any security taken in 
breach of this Clause on trust for the Beneficiary. 

8 Deferral of rights 
8.1 Until all amounts which may be or become payable by the Supplier under or in connection 

with the Guaranteed Agreement have been irrevocably paid in full, the Guarantor agrees 
that, without the prior written consent of the Beneficiary, It will not: 

(a) claim any contribution from any other guarantor of the Supplier's obligations under 
the Guaranteed Agreement; or 

(b). take the benefit (in whole or In part anq whether by way of subrogation or otherwise} 
of any rights of the Beneficiary under the Guaranteed Agreement or of any other 
guarantee or security taken pursuant to, or in connection with, the Guaranteed 
Agreement. 

8.2 Until all amounts which may be or become payable by the Supplier under or in connection 
with the Guaranteed Agreement have been Irrevocably paid in full, the Guarantor agrees 
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that, without the prior written consent of the Beneficiary, It will not, following the 
occurrence of a Financial Distress Event or Supplier T ennination Event: 

(a) exercise any rights it may have to be indemnified by the Supplier;. 

(b) demand or accept repayment In whole or In part of any indebtedness now or 
hereafter due from the Supplier, or 

(c) claim any set-off or counterclaim against the Supplier. 

8.3 If the Guarantor receives any payment or other benefit or exercises any set off or 
counterclaim or otherwise acts in breach of this Clause 8, anything so received and any 
benefit derived directly or indirectly by the Guarantor therefrom shall be held on trust for 
the Beneficiary and applied in or towards discharge of its obligations to the Beneficiary 
under this Deed of Guarantee. 

9 Representatio·ns and warranties 

The Guarantor hereby represents and warrants to the Beneficiary that: 

9.1 the Guarantor is duly Incorporated and is a validly existing company under the laws of its 
place of incorporation, has the capacity to sue or be sued in its own name and has power 
to carry on its business as now being conducted and to own its property and other assets; 

9.2 the Guarantor has full power and authority to execute, deliver and perform Its obligations 
under this Deed of Guarantee and no limitation on the powers of the Guarantor wUI be 
exceeded as a result of the Guarantor entering into this Deed of Guarantee; 

9.3 the execution and delivery by the Guarantor of this Deed of Guarantee and the 
performance by the Guarantor of its obligations under this Deed of Guarantee induding, 
without limitation entry into and perfonnance of a contract pursuant to Clause 3) have 
been duly authorised by all necessary corporate action and do not contravene or conflict 
with: 

(a) the Guarantor's memorandum and articles of association or other equivalent 
constitutional documents; 

(b} any existing law, statute, rule or regulation or any judgment, decree or permit to 
which the Guarantor is subject; or 

(c} the tenns of any agreement or other document to which the Guarantor is a Party or 
which ls binding upon It or any of Its assets; 

9.4 all governmental and other authorisations, approvals, licences and consents, required or 
desirable, to enable it lawfully to enter into, exercise its rights and comply with its 
obligations under this Deed of Guarantee, and to make this Deed of Guarantee admissible 
in evidence in its jurisdiction of incorporation, have been obtained or effected and are in 
full force and effect; and 

9.5 this Deed of Guarantee is the legal valid and binding obligation of the Guarantor and is 
enforceable against the Guarantor in accordance with its terms. 

10 Payments and set-off 

10.1 All sums payable by the Guarantor under this Deed of Guarantee shall be paid without 
any set-off, lien or counterclaim, deduction or withholding, howsoever arising, except for 
those required by law, and if any deduction or withholding must be made by law, the 
Guarantor will pay that Jiddltlonai amount which is necessary to ensure that the 
Beneficiary receives a net amount equal to the full amount which It would have received if 
the payment had been made wi1hout the deduction or withholding. 
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10.2 The Guarantor shall pay Interest on any amount due under this Deed of Guarantee at the 
applicable rate under the Late Payment of Commercial Debts (Interest) Act 1998, accruing 
on a daily basis from the due date up to the date of actual payment, whether before or 
after judgment. 

10.3 The Guarantor will reimburse the Beneficiary for all legal and other costs (including VAT) 
incurred by the Beneficiary in connection with the enforcement of this Deed of Guarantee. 

11 Guarantor's acknowledgement 
The Guarantor warrants, acknowledges and confirms to the Beneficiary that it has not 
entered into this Deed of Guarantee in reliance upon, nor has It been induced to enter into 
this Deed of Guarantee by any representation, warranty or undertaking made by o.r on 
behalf of the Beneficiary (whether express or implied and whether pursuant to statute or 
otherwise) which is not set out in this Deed of Guarantee. 

12 Assignment 

12.1 The Beneficiary shall be entitled to assign or transfer the benefit of this Deed of 
Guarantee at any time to any person without the consent of the Gu·arantor being required 
and any such assignment or transfer shall not release the Guarantor from its liability under 
this Guarantee. 

12.2 The Guarantor may not assign or transfer any of Its rights and/or obligations under this 
Deed of Guarantee. 

13 Severance 

If any provision of this Deed of Guarantee Is held invalid, illegal or unenforceable for any 
reason by any court of competent jurisdiction, such provision shall be severed and the 
remainder of the provisions hereof shall continue in full force and effect as if this Deed of 
Guarantee had been executed with the invalid, illegal or unenforceable provision 
ellminated. 

14 Third party rights 

A person who is not a Party to this Deed of Guarantee shall have no right under the 
Contracts (Rights of Third Parties) Act 1999 to enforce any term of this Deed of 
Guarantee. This Clause does not affect any right or remedy of any person which exists or 
is available otherwise than pursuant to that Act. 

15 Governing law 

15.1 This Deed of Guarantee and any non~contractual obligations arising out of or in 
connection with it shall be governed by and construed in all respects in accordance with 
English law. 

15.2 The Guarantor irrevocably agrees for the benefit of the Beneficiary that the courts of 
England shall have jurisdiction to hear and determine any suit, action or proceedings and 
to settle any dispute whtch may arise out of or In connection with this Deed of Guarantee 
and for such purposes hereby irrevocably submits to the Jurisdiction of such courts. 

15.3 Nothing contained in this Clause shall limit the rights of the Beneficiary to take 
proceedings against the Guarantor in any other court of competent jurisdiction, nor shall 
the taking of any such proceedings in one or more jurisdictions preclude the taking of 
proceedings in any other jurisdiction, whether concurrently or not (unless precluded by 
applicable law). 

I 
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15.4 The Guarantor irrevocably waives any objection which it may have now or in the future to 
the courts of England being nominated for the purpose-of this Clause on the ground of 
venue or otherwise and agrees not to claim that any such court is not a conve11ient or 
appropriate forum. 

15.5 The Guarantor hereby irrevocably designates, appoints and empowers the Supplier either 
at its registered office from time to time or on facsimile number [insert fax no.] to act as Its 
authorised agent to receive notices. demands, service of process and any other legal 
summons in England and Wales for the purposes of any legal action or proceeding 

. brought or to be bro1Jg~t by the Beneficiary in respect of this Deed of Guaran!ee. The 
Guarantor hereby irrevocably consents to the service of notices and demands, service of 
process or any other legal summons served in such way. 

IN WITNESS whereof the Guarantor has caused this instrument to be executed and 
delivered as a Deed the day and year first before written. 

Executed as a deed by 

Maximus Inc acting by [NAME OF 

AUTHORISED SIGNATORY] and 

[NAME OF AUTHORISED 

SIGNATORY] who, In accordance 

with the laws of Virginia, are acting 

. under the authority of the company 

Authorised signatory 

Authorised signatory 
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1 Processing Personal Data 

The final decision as to the content of this Schedule shall be with the Authority at Its 
absolute discretion. 

1.1 The contact details of the Authority's Data Protection Officer are: [Redacted] 
[Redacted] 

1.2 The contact details of the Supplier's Data Protection Officer are: [Redacted] 

· 1.3 Any Party that Is ·a Processor shall comply with any further written Instructions with 
respect to processing by any Party that Is a Controller. 

1.4 Any such further instructions shall be incorporated into this Schedule. 

Dac,tptlon Details 
Identity of Controller The Authority Is Controller and the Supplier Is Processor 
for each Category of The Parties acknowledge that in accordance with Clause F8.2 to FS.15 
Personal Data and for the purposes of the Data Protection Legislation, the Authority is 

the Controller and the Supplier is the Processor of the following Personal 
Data: 

• The Authority shall be the Controller of any Personal Data and 
Special Category Personal Data relating to the Agreement that it 
collects and transfers to the Supplier. The Authority is also 

. Controller for any sets of Personal Data and Special Category 
Personal Data which it prescribes the Supplier shall process 
pursuant to the Agreement This includes: 

0 URN (Unique Reference Number), Customer name, 
National Insurance Number, name and address of 
Customers' place of work, Customer telephone number, 
name of their line manager and details of health condition 
and disabUlty. Special categories of Personal Data 
regarding health and disability are also collected. 

The Supplier is Controller and the Authority Is Processor 
The Parties acknowledge that for the purposes of the Datfl Protection 
Legislation, the Supplier is the Controller and the Authority is the 
Processor in accordance with Clause F8. 2 to F8. 15 of the following 
Personal Data: 

• Not applicable 

The Parties are Joint Controllers . 
The Parties acknowledge that they are Joint Controllers for the purposes 
of the Data Protection Legislation in respect of: 

• Not applicable 

The Parties are Independent Controllers of Personal Data 
The Parties acknowledge that they are Independent Controllers for the 
purposes of the Data Protection Legislation in respect of the following 
catef10ries of Personal Data which they provide to each other under the 
Agreement: 

• Business contact details of Supplier Personnel, 
, • Business contact details of any directors, officers, employees, 

: 

agents, consultants and contractors of the Authority (excluding the 
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DNartpdon. 

Subject matter of the 
processing 

Duration of the 
processing 

Nature and 
purposes of the 
processing 

Type of Personal 
Data · 

Categories of Data 
Subject 

International 
transfers and ·1egal 
gateway 

Supplier Personnel) engaged In the performance of the Authority's 
duties under this Agreement). 

The Authority acknowledges that it is an Independent Controller for the 
purposes of the Data Protection Legislation in respect of the following 
categories of Personal Data which it does not provide to the Supplier: 

• Not applicable 

The Supplier acknowledges that it is an Independent Controller for the 
purposes of the Data Protection Legislation in respect of the following 
categories of Personal Data which it does not provide to the Authority: 

, • Not applicable 

[ 
The processing is needed to ensure that the Processor can effectively 
deliver the contract to provide the Access to Work programme. 

In summary the Access to Work (AtYI/) programme Is a Jobcentre Plus 
(JCP) disaetionary grant scheme that has been in existence since 1994. 
It assists disabled people who are in paid employment. self-employed or 
participating In a Jobcentre Plus agreed Job/Work Trial which may have 
already commenced or is due to commence, by providing practical 
support to overcome work related obstacles resulting from their disability. 
Support is also available for young disabled people to enable them to take 
up an offer of a work experience placement. The programme provides 
advice, a possible assessment of a person's disability needs in the 
workplace and, if required, a financial grant towards the cost of any 
necessary support. 

The duration of the Agreement (subject to the "Plan for return and 
destruction of the data" below) 

For full details of the purpose of the processing of Personal Data please 
see the Specification. 

The nature of the processing Includes any operation such as collection, 
recording, organisation, structuring, storage, adaptation or alteration, 
retrieval, consultation, use, disclosure by transmission, dissemination or 
otherwise making available, alignment or combination, restriction, erasure 
or destruction of Personal Data. 

The type of Personal Data processed includes an URN (Unique 
Reference Number), Customer name, National Insurance Number, name 
and address of Customers' place of work, Customer telephone number, 
name of their line manager and details of health condition and disability. 
Special categories of Personal Data regarding health and disability are 
also collected. 

lndlvlduals Referred onto AtW: HA by the Authority. 

The Parties agree that Personal Data may be stored or accessed from the 
United Kingdom only. 
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DHc:rlptloll Detllls 

-
Plan for return and The Parties agree to erase Personal Data in all physical and electronic 
destruction of the forms as soon as practicable after it has ceased to be necessary for them 
data once the to retain such Personal Data under applicable Data Protection Legislation 
processing is and their internal policies and procedures. 
complete 
UNLESS 
requirement under 
union or member 
state law to preserve 
that type of data 
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ANNEX 1·: Not used 
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This Schedule sets out the Sustainable Development Requirements which are applicable 
to the provision of the Services. 

1 General 

1.1 The Supplier acknowledges that the Authority must at au times be seen to be actively 
promoting Sustainable Development through its environmental, social and economic 
responsibilities. . 

1.2 In delivering the Services, the Supplier shall and shall ensure that Its Sub-contractors 
assist and cooperate with the Authority, by fully complying with the requirements of this 
Schedule. 

2 Compliance 

2.1 The Supplier shall produce a Sustainable Development Policy Statement and Sustainable 
Development Plan in accordance with paragraphs 2.2 and 2.3 of this Schedule, within 
three (3) months of the Effective Date and every twelve (12) months thereafter. The 
Sustainable Development Policy Statement and Sustainable Development Plan must be 
specific to the Agreement and include all Sub-contractors involved in delivery of the 
Agreement. The Suppliet must obtain the required information from Sub-contractors and 
then collate and submit as stated above. 

2.2 In delivering the Services, the Supplier shall prepare a Sustainable Development Policy 
Statement giving, for each organisation involved in delivery of the Agreement an 
overarching commitment to: 

(a) dispose of contract waste in a legal manner (i.e. waste is disposed of via a 
registered waste collector, the Waste Electrical and Electronic Equipment (WEEE) 
regulations are adhered to where relevant); 

{b) reduce energy consumption; 

(c) promote waste management including recycling; 

(d) promote green or public transport; 

(e) promote Corporate Social Responsibility (CSR); and 

(f) the Sustainable Development Policy and that of continuous improvement which 
should be signed and dated by senior management. 

2.3 In delivering the Services, the Supplier shall prepare and deliver a Sustainable 
Development Plan which should be used to tum the commitment shown in the 
Sustainable Development Policy into action and which as a minimum, detail how each 
organisation Involved in delivery of the Agreement will: 

(a) reduce their Environmental footprint of this Agreement th~ough: 

(i) minimising the use of energy, water and materials; 

(ii) minimising waste and increasing recycling levels; 

(iii) utilising recycled goods within operations; 

(iv) providing efficient low carbon delivery methods; and 
2 



DWP EMPLOYMENT CATEGORY MODEL SERVICES CONT.RACT - SCHEDULE 12 

(v) promoting the use of green or public transport. 

(b) contribute to Social sustainability of this Agreement through compliance VVith 
"Schedule 13 - Life Chances" where requested by the Authority. 

(c) drive l:conomlc sustainability of this Agreement through: 

(I) supporting job creation both locally and nationally; and 

(ii) facilitating opportunities for Minority Owned Businesses and Small and 
Medium~sized Enterprises. 

2.4 To aid the department in monitoring the progress of each organisation the following 
information should also be included in the Supplier's plan: 

(a) a baseline assessment of current position in terms of waste minimisation, recycling 
and energy consumption (energy consumption only required if current energy usage 
is available to organisations); 

(b) annual estimates of the progress of Sustainable Development actions; and 

(c) details of how Supplier Personnel awareness of SustalnablUty will be increased In 
line with the Sustainable Development Plan. 
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1 General 

1.1 The Supplier acknowledges that the Crown is committed to assisting people to move from 
welfare to employment and driving forNard improvements in economic, social and 
environmental well-being. 

1.2 The Supplier (a) acknowledges that the Authority has a responsibility to support and 
promote wider social sustainability objectives for the penefrt of society; and (b) agrees to 
cooperate with the Authority to improve life chances for those most disadvantaged and 
furthest from the labour market. 

1.3 The Supplier aclmowledges that the Authority is supporting the Crown's life chances and 
social value agendas by aiming to promote opportunities for groups of persons ("DWP 
Priority Groups") which the Authority regards as meriting priority assistance including but 
not limited to Apprentices, Disabled People, Young People, Older Workers, Ex-Offenders 
and Black and Minority Ethnic People. 

2 Diversity and Equality Delivery Plan 

2.1 In addition to complying with Its obligations set out in Clause J1 .3 and this Schedule 13 
(Life Chances), the Authority requires the Supplier to provide such Information as the 
Authority may request on (a} the action(s) the Supplier is taking in the course of supplying 
the Services to comply with its obligations set out in Clause J1 .3 and this Schedule 13 
(Life Chances) and (b) the ~ffect such action(s) have on the Supplier Personnel used in 
the performance of its obligations under the Agreement. 

2.2 As part of the information to be provided by the Supplier under paragraph 2.1 of this 
SChedule 13 (Life Chances), the Authority requires the Supplier to provide to the 
Authority: 

(a) a diversity and equality delivery plan C-Dlversity and Equality Delivery Plan•) six 
{6) months after the Effective Date, and annually thereafter. The Diversity and 
Equality Delivery Plan must be specific to the Agreement and include details of all 
Supplier Personnel including but not limited to all Sub-contractors involved in the 
performance of the Supplier's obligations under the Agreement. 

(b) details of the action(s) the Supplier is taking to support the Crown's social value 
agenda including but not limited to the action(s} the Supplier is taking to meet its 
obligations under paragraph 2.3 of this Schedule. 

2.3 The Supplier shall, and shall ensure that its Sub-contractors, take the followlng action(s) In 
respect of DWP Priority Groups: 

(a) Apprentices 

(i) Ensure that five percent (5%) of the Supplier Personnel used in the 
performance of the Supplier's obligations under the Agreement are 
Apprentices. 

(ii) Make available to potential members of Supplier Personnel used in the 
performance of the Supplier's obligations information about the National 
Apprenticeship Service. 

(b) Disabled People 

(I) Take steps to become a Disability Confident Employer and achieve level 3 
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within twelve (12) months of the Effective Date and maintain such DlsabOity 
Confident Employer status at all times thereafter during the Term. For the 
purposes of this Schedule, the term "Disabllity Confident Employer" 
(including the levels associated with such definition) Is more particularly 
described in the Authority's Disability Confident accreditation publication, as 
updated and/or replaced by the Authority and notified to the Supplier from 
time to time. Any breach by the Supplier of this paragraph 2.3(bXi) shall 
entitle the Authority to terminate this Agreement by issuing a Terml nation 
Notice to the Supplier. 

(II) Ensure that Its Sub-contractors achieve a minimum Disability Confident 
status commensurate to the proportion of Services that those Sub­
contractors individually deliver, as follows: 

(A) Disability Confident Level 1 - from 5% up to 25% 

(B) Disability Confident Level 2 - more than 25% up to 50% 

(C) Disability Confident Level 3 - more than 50% 

The Sub-Contractor's Disability Confident status must be achieved within 
twelve (12) months from the date the Sub-contractor commences delivery of 
Services. Any breach by the Supplier of this paragraph 2.3(b)(ii) shall entitle 
the Authority to terminate this Agreement by issuing a Termination Notice to 
the Supplier. 

(iii) Make appropriate use of Access to Work to support recruit and retain 
disabled workers. 

(Iv) When recruiting Supplier Personnel to be used in the performance of the 
Supplier's obligations under the Agreement, offer Disabled People interviews 
under a guaranteed interview scheme for vacancies for Supplier Personnel 
where the Disabled People meet the minimum criteri~ for such vacancies. 

(v} Offer Work Trials to Disabled People to support filling vacancies for Supplier 
Personnel. 

(vi} Provide Employment Experience to Disabled People as members of 
Supplier Personne• used In the performance of the Supplier's obligations 
under the Agreement to devetop their skills and experience and increase 
their employability. 

(c} Young People -Under 25 

(i} Offer Work Trials to Young People to support fllliog vacancies for Supplier 
Personnel. 

(ii) Provide Employment Experience to Young People as members of Supplier 
Personnel used in the performance of the Supplier's obligations under the 
Agreement to develop their skills and experience and increase their 
employability. 

(d) Older Workers-over 50 

(i} Offer Work Trials to Older Workers to support filling vacancies for Supplier 
Personnel. 
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(ii) Provide Employment Experience to Older People as members of Supplier 
Personnel used in the performance of the Supplier's obUgations under the 
Agreement to develop their skills and experience and Increase their 
employability. 

(e) Ex-Offenders 

(i) Offer Work Trials to Ex-Offenders to support filling vacancies for Supplier 
Personnel. 

(Ii) Provide Employment Experience to Ex-Offenders as members of Supplier 
Personnel used in the performance of the Supplier's obligations under the 
Agreement to develop their skills and experience and increase their 
employability. 

(f) Black and Minority Ethnic People 

(I) Offer Work Trials to Black and Minority Ethnic people to support filling 
vacancies for Supplier Personnel. 

{Ii) Provide Employment Experience to Black and Minority Ethnic people as 
members of Supplier Personnel used in the performance of the Supplier's 
obligations under the Agreement to develop their skills and experience and 
increase their employability. 

(g) Employee Vacancies 

(i) Advertise ail vacancies for Supplier Personnel via Find a Job 
(https://www.gov.uk/jobsearch) in addition to any other recruitment agencies 
with whom the Supplier advertises such vacancies and any other actions the 
Supplier takes to recruit Supplier Personnel. 

2.4 The Diversity and Equality Delivery Plan must also inciude: 

(a) an overview of Supplier and any Sub-contractor's policies and pro9edures for 
preventing unlawful discrimination and promoting equality of opportunity in respect 
of: 

(i) age; 

{ii) disability; 

(iii) gender reassignment; 

(iv} marriage and civil -partnership; 

(v) pregnancy and maternity; 

(vi) race; 

(vii) religion or belief; 

(viii) sex; and 

(ix) sexual orientation. 

(b) an overview of Supplier and any Sub-contractor's policies and procedures covering: 

(i) harassment; 

(ii} bullying; 
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(iii) victimisation; 

(iv) Supplier Personnel training and development. 

(c) details of the way in which the above policies and procedures are, or will be (and by 
when), communicated to Supplier Personnel; 

(d) details of what general diversity and equality related training has been, or wiU be 
delivered (and by when), to Supplier Personnel; 

(e) details of what structure and resources are currenUy directed towards active 
promotion of diversity and equality within the Supplier Personnel used in the 
performance of the Supplier's obligations under this Agreement. or if not currently in 
place, what will be put in place and by when. 

2.5 The Authority wm consider and must agree the contents of Diversity and Equality Delivery 
Plan. Any issues will be raised with the Supplier by the contract manager acting on behalf 
of the Authority. If an issue relates to a Sub-contractor, the Supplier must raise and 
resolve the issue with the Sub-contractor. 

Life Chances Workforce Monitoring template 

2.6 The Supplier shall provide the Life Chances Wondorce Monitoring template (contained in 
Appendix 1 to this Schedule 13 (Life Chances)), as may be updated and amended by the 
Authority from time to time, duly completed in full by the Supplier In respect of all Supplier 
Personnel (including but not limited to all Sub-contractors used in the performance of the 
Supplier's obligations under the Agreement), six (6) months after the Effective Date and 
annually thereafter. 

2.7 The Supplier shall complete the Life Chances Workforce Monitoring template In line w ith 
the 'Life Chances through Procurement Guidance for DWP Contractors' and the contract 
definitions. 

2.8 The Supplier will compare figures in all categories listed in the Appendix 1 - Workforce 
Monitoring template and provide (where possible) comparisons against any official 
national/regional statistics that are publlcly available in accordance with the ·Social Value 
Guidance for Contractorsu provided by the Authority to the Supplier. 

2.9 The 'Social Value Guidance for Contractors' provides links to a number of data collection 
sources, this Is not an exhaustive 11st and other sources are available. The Authority 
recognises that there may be regional variations in terms of population demographics and 
some data categories and coverage may not be complete or fully aligned, however, the 
Supplier agrees to provide high level analysis and identification of trends as and when 
requested by the Authority. 

2.10 The Supplier shall provide and shall ensure that its Sub-contractors provide such 
evidence as the Authority may require of action(s)s undertaken or planned by the Supplier 
and/or any Sub-contractor to improve the numbers in the Social Value Workforce 
Monitoring template (contained In Appendix 1 to this Schedule 13 (Life Chances)) to the 
satisfaction of the Authority. 

2.11 Diversity and Equality, the Crown's social value agenda and DWP Priority Groups will be 
discussed jointly by the Authority and the Supplier as an on-going item at Agreement 
review meetings. Such meetings will discuss the information provided by the Supplier in 
accordance with paragraph 2.2 of this Schedule 13 (Life Chances). 
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APPENDIX 1 - LIFE ·cHANCES WORKFORCE MONITORING 

Important - the figures the Supplier provides must relate specfflcally to the staff used In the 
perfonnance of the contractor's obligations under the contract only, which for the 
avoidance of doubt Includes any Sub-contractor. 

Date of Return Month: Year 

Name of Contract: 

Contract Number: ., 

Name of Supplier: 

Call-Off Effective Date: 

Total Number of Supplier Personnel, 
which for the avoidance of doubt 
Includes any Sub-contractors 

1 - Number of new Supplier Personnel posts created In the performance of the 
Supplier's obllgatlons under the Agreement 

New Supplier Personnel Posts Number of new Supplier Personnel posts created In 
period 

1-34 hr per week posts 35 hr + per week posts 

Baseline return {at 6 months for 
months 0-6) 
1st annual return (at 18 months 
for months 7-18) 
2nd annual return (at 30 months 
for months 19 - 30) 
3rd annual return 
(at 42 months for months 31-42} 
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2 - Number of Apprentices In Supplier Personnel used In the performance of the 
Supplier's obllgatlons under the Agreement 

DWP Priority Group • Number of % of Apprentices No. of Apprentices 
Apprentices Apprentices in in Supplier who began 

Supplier Personnel at the apprentlceshl ps as 

Personnel which end of the period part of the Su ppller 

have been Personnel during 

employed for 26 
the period 

weeks or longer 
In oerlod 

Baseline return (at 6 
months for months 0-6) 
1st annual return (at 18 
months for months 7-18) 
2nd annual return (at 30 
months for months 19 - 30) 
3rd annual return 
(at 42 months for months 
31-42) 

3 - Number of Disabled People io Supplier Personnel used in the performance of the 
Supplie~s obllgatlons under the Agreement 

DWP Priority Group - Number of o/o of Dlsabled Number of 
Disabled People Disabled People People In Disabled People 

in Supplier Supplier who began 
Personnel which Personnel at end employment as 
have been of period part of the 
employed for 26 Supplier 
weeks or longer Personnel during 
in period the nerlod 

Baseline return (at 6 months 
for months 0-6} . 
1st annual return (at 18 
months for months 7-18) 
2nd annual return (at 30 . 
months for months 19 - 30) 
3rd annual return 
(at 42 months for months 31-
42) 
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4 - Number of Dl•abjed People, who had been Interviewed by the Supplier under the 
Guaranteed Interview Scheme (GIS) for Supplier Personnel posts used In the 
performance of the Supplier's obllgatlons under the Agreement, 

DWP Priority Group - Dlsabled Number of Dlsabled People who have been 
People In the Supplier Personnel Interviewed for Supplier Personnel posts by the 
who had been Interviewed by the Supplier under the GIS during the period 
Suooller under the GIS 
Base1ine return (at 6 months for 
months 0-6) 
1st annual return {at 18 months for 
months 7-18) 
2nd annual return (at 30 months for 
months 19 - 30) 
3rd annual return 
(at 42 months for months 31-42) 

5 - Number of Young People in Supplier Personnel used In the performance of the 
Supplier's obllgatlons under the Agreement 

DWP Priority Group - Number of Young % Young People In Number of Young 
Young People People In Supplier Supplier Personnel People who began 

Personnel which at end of period employment as part 
have been employed of the Supplier 
for 26 weeks or Personnel during the 
longer In oartod perlQd 

Baseline return (at 6 
months for months 0-6) 
1st annual return (at 18 
months for months 7-18) 
2nd annual return (at 30 
months for months 19 -
30) 
3rd annual return 
(at 42 months for months 
31-42) 
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6 - Number of Older Workers In Suppller Personnel used In the performance of the 
Supplier's obligations under the Agreement 

DWP Priority Number of Older o/e Older Workers Number of Older Workers who 
Group• Workers In in Supplier began employment as part of 
Older Workers Supplier Personnel at end the Supplier Personnel during 

Personnel which of period the period 
have been 
employed for 26 
weeks or longer 
in period 

Baseline return 
(at 6 months for 
months 0-6) 
1st annual return 
(at 18 months for 
months 7-18) 
2nd annual 
return (at 30 

. . 
months for 
months 19 - 30) 
3rd annual return 
(at 42 months for 
months 31-42) 

7 - Number of Ex-Offenders In Supplier Personnel used In the performance of the 
Supplier's obligations under the Agreement. 

DWP Priority Group Number of % ex-offenders In Number of ex-offenders who . ex-offenders Supplier began employment as part of 
Ex-Offenders In Supplier Personnel at end the Suppller Personnel during 

Personnel of period the period 
which have 
been 
employed for 
26weeksor 
longer in 
oerlod 

Baseline return (at 6 
months for months 0-
6) 
1st annual return (at 
18 months for months 
7-18) 
2nd annual return (at 
30 months for months 
19 - 30) 
3rd annual return 
(at 42 months for 
months 31-42) 

' 
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8 - N!,lmber of Black or Minority Ethnic (BME) In Supplier Personnel used In the 
performance of the Supplier's obligations under the Agreement. 

DWP Priority Group • Number BME In 'le BME In Suppler Number of BME 
Ex-Offenders Supplier Personnel Personnel at end of who began 

which have been period employment as part 
employed for 26 of the Supplier 
weeks or longer in Personnel during 

·nartod the Deriod 
Baseline return (at 6 
montt,s for months 0-6) 
1st annual return ( at 18 
months for months 7-
18) 
2nd annual return (at 
30 months for months 
19- 30) 
3rd annual return 
(at 42 months for 
months 31-42) 

9 - Number of Employment Experience placements conducted In the performance 
of the Supplier's obligations under the Agreement 

Employment Experience . Number of Employment Experience placements 
DJacementa conducted during the period . 

Baseline return (at 6 months for 
months 0-6) 
1st ~nnual return (at 18 months for 
months 7-18} 
2nd annual return (at 30 months for 
months 19 - 30) 
3rd annual return 
(at 42 months for months 31-42) 

1 O - Number of Work Trials conducted as part of the recruitment of Supplier 
Personnel used In the.performance of the Suppller's obllgatlons·under the 
Agreement. 

WorkTrlala Number of Work Trials conducted during the 
period 

Baseline return (at 6 months for 
months 0-6) 
1st annual return (at 18 months for 
months 7-18) 
2nd annual return (at 30 months for 
months 19 - 30) 
3rd annual return 
(at 42 months for months 31-42} 
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11 ~ Number of vacancies for Supplier Personnel advertised via Find a Job 

Supplier Personnel Number of vacancies for % of all vacancies for 
vacancies advertised Supplier Personnel Supplier Personnel 
via Find a Job advertised via Find a Job advertised via Find a Job 

during the period during the oerlod. 
Baseline return (at 6 
months for months 0-6) 
1st annual return (at 18 
months for months 7-
18) 
2nd annual return (at 30 
months for months 19 - . 
30) 
3rd annual return 
(at 42 months for 
months 31-42) 
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OVERARCHING STANDARDS OF BEHAVIOUR 

1 The overarching standards of behaviour the Authority expects of the Supplier are: 

a. Ethical behaviour - the Authority expects the highest standards of ethical 
behaviour and professionalism from Suppliers when Suppliers deal with the 
Authority, service users, and stakeholders. The Authority also expects Suppliers to 
act within the spirit of the contract. 

b. Counter fraud and corruption - the Authority expects all Suppliers to comply with 
anti-corruption laws, anti-money laundering laws and to have robust control systems 
to prevent and detect fraudulent or potentially fraudulent activity. 

c. Transparency - the Authority expects all Suppliers to be transparent when dealing 
with the Authority, their service users, their Sub-contractors, and stakeholders. 

d. Treatment of Sub-contractors - the Authority expects Suppliers to treat their Sub­
contractors fairly when dealing with prompt payment, risk management and 
charging for services provided to them by the Supplier. 

e. Corporate Social Responslblllty - the Authority expects its Suppliers to be good 
corporate citizens by upholding the values of this Code and supporting key 
government corporate social responsibility pollcy areas, such as: diversity and 
Inclusion, sustainability, prompt payment, small and medium sized enterprise 
engagement, support of the Armed Forces Covenant. apprenticeships and skills 
development. The Authority supports constructive and collaborative partnership 
working and expects Suppliers to invest In the relationship between the Authority 
and the Suppliers. 

2 The Authority expects the Supplier to adhere to, and the Authority reserves the right to 
monitor, the following: 

RELATIONSHIP MANAGEMENT/ ETHICAL BEHAVIOUR 

3 Suppliers must act openly, honestly and with integrity in delivering services, working with the 
Authority, its customers and stakeholders and when claiming payment for services. 
Suppliers must maintain accurate systems and complete records of business transactions 
with appropriate and proportionate controls and control environments that maintain the 
Integrity of the information and data and protect it from potential abuse, falsification or error. 

4 Suppliers must not force unfair contract terms on their Sub-contractors, nor allow unfair 
exploitation of a dominant market or customer position. 

5 Suppliers must act at all times with respect and integrity, use open and transparent 
accounting, and work within the spirit of the contract as well as within the contractual terms. 
Where there is a conflict between the spirit and contract terms Suppliers must bring this to 
the attention of the Authority. 

6 Suppliers must ensure that risk is managed by the party best able to do so and be prepared 
to share with the Authority intelligence of Sub-contractor risks, so that end to end risks can 
be managed and that material commercial and operational risks, for example Sub-contractor 
failure, can be managed and mitigated. 
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TREAT EMPLOYEES AND SUB-CONTRACTORS FAIRLY 

7 SuppYers and their Sub-contractors must ensure that robust procedures are adopted and 
maintained to ensure the protection of human rights at all times. Suppliers must en sure the 
elimlnatlon of unethical and Illegal employment practices, such as modem slavery, forced 
labour and child labour, and other forms of exploitative and unethical treatment of workers 
and service users. Suppliers and their Sub-contractors are encouraged to pay employees 
(and seek employ_ment opportunities for customers at or above) the National Living Wage. 

8 Suppllers and their Sub-contractors must have policies and processes In place for recording 
and eliminating the occurrence of health and safety related incidents. 

9 The ,Authority requires full Sub-contractor transparency and compliance with HM 
Government policy initiatives including the support and capacity building of micro­
organisations, small and medium sized organisations, prompt payment, and support for 
economic growth. 

1 O Suppliers must engage their Sub-contractors in a manner consistent with the Authority's 
treatment of its direct Suppliers. This Includes, but is not limited to, appropriate pricing, 
volume management, service fee flow, charging for central and corporate services, fiduciary 
and financial risk management, and applying transparent and appropriate contractual 
measures where the Sub-contractor underperforms against its contracts and the spirit of 
those contracts. 

11 The Authority will not tolerate bribery, corruption or fraud in any form and Suppliers must 
conduct their business honestly, fairly and free from such behaviours. Suppliers, and the 
Sub-contractor, must protect against these behaviours and report any Instances or concerns 
to the Authority immediately. The Authority takes a zero tolerance approach to bribery, 
corruption and fraud, and will investigate any instance of suspected bribery, corruption or 
fraud. 

12 The Authority's employees, employees of the Authority's Suppliers, and service users have 
the right to be treated with respect in aU circumstances. The Authority will not tolerate 
discrimination, harassment, victimisation, buUylng, intimidation or disrespect to the Authority's 
staff, stakeholders or service users. 

VALUE 

13 Value for Money ("VfM.) and financial transparency are essential requirements to the 
Authority's commissioned work. All Supplfers and their Sub-contractors must seek to 
maximise value Including by Improving performance and quality of services throughout the 
life of the contract / relationship. 

14 Suppliers must demonstrate that they are pursuing continuous improvement throughout the 
contract and Sub-contracts, and apply stringent and robust financial controls, management 
and governance to reduce waste and improve efficiency in their internal operations and 
within the Sub-contracts. The Authority expects Suppliers and their Sub-contractors to 
demonstrate openness and honesty and be realistic about their performance, in all 
circumstances. 

15 The Authority expects to obtain value for money and to be able to demonstrate long-term 
. value for money to the UK taxpayer. This means that contracts should be priced to offer 

sustainable value throughout their life, including when changes are made to the contract. 
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16 The Authority's minimum expectation is that contracts are delivered to meet targets and that 
Suppliers will continually Improve value and quality through continuous Improvement, 
Improved performance and improved quality. 

17 Toe Authority does not expect Suppliers to exploit an incumbent, monopoly position, Sub­
contractor(s), urgent situation(s), or an imbalance of capability or lnfonnation to impose 
opportunistic pricing. 

18 The Authority expects Suppliers to work in good faith to resolve any disputes promptly and 
fairly during the life of a contract through good relationship management and, where 
appropriate, use contractual dispute resolution mechanisms, recognising that taxpayer and 
Supplier Interests are rarely best served by litlgatlon. 

19 The Authority expects Suppliers to seek opportunities to improve value and social value In 
contracts and to share best practice with the Authority and other authorities / Suppliers. 

REPUTATION AND CONFLICT 

20 The Authority expects Suppliers and their Sub-contractors to behave ethically, comply with 
legal and industry requirements and seek to implement best practice. 

21 Suppliers must be honest when representing their work for the Authority, their performance 
of the contract and their relationship with the Authority. Toe Authority expects Suppliers to 
protect the HM Government's reputation and ensure that neither they nor any of their 
partners or Sub-contractors bring the government into disrepute, for example by engaging in 
any act or omission which may diminish public trust in HM Government. 

22 The Authority requires Suppliers to mitigate against any real or perceived conflict of Interest 
through their work with HM Government. A Supplier with a position of influence gained 
through a contract must not use that position to disadvantage any other Supplier or reduce 
the potential for future competition, for example by creating a technical solution that locks in 
the Supplier's own goods or services. 

23 The Supplier and their Sub-contractors must conduct business In compliance with 
competition (anti-trust) laws and must not seek to co-ordinate the market with other Suppliers 
or their Sub-contractors in a way that restricts competition. 

I 

COUNTER FRAUD AND CORRUPTION 

24 Suppliers must adhere to anti-corruption laws, including but not limited to the Bribery Act 
2010, and money laundering regulations. Suppliers must have robust processes to ensure 
that the Sub-contractors In their supply chain also comply with these laws. 

25 The Authority has a zero tolerance to any form of corrupt practices including extortion and 
fraud, and will Investigate any suspected Instances. The Authority expects Suppliers to be 
vigilant and to proactlvely identify fraud, and the risk of fraud, In their business. Suppller.s 
must have robust systems, controls and/or control environments to protect against the 
potential for fraud, including, but not limited to, prohibiting perverse employee reward 
systems. 

26 Suppliers and their Sub-contractors must declare to the Authority any instances or 
allegations of unethical behaviour by an existing or previous member of staff, or where there 
Is a known or suspected conflict of interest. Suppliers must immediately notify the Authority 
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where fraudulent practice and/or financial irregularity is suspected or discovered and disclose 
any interests that might affect their decision-making or the advice that they give to l:-IM 
Government. 

FINANCIAL TRANSPARENCY OBJECTIVES 

27 The Supplier will cooperate with the Authority so that: 

a. the Authority can understand any financial information that the Supplier submits to 
the Authority, 

- b . both Parties have confidence that the Fees are clearly and wholly attributed to the 
Agreement, 

c. both Parties can understand the potential impact of any changes to the Agreement 
on the payments that the Authority makes to the Suppler, 

d. both Parties can review, address issues with, and re-forecast progress in relation to 
the provision of the Services, 

e. the Authority can demonstrate that it is achieving value for money/economic value 
through the Agreement, 

f. ail financial documents and models prepared by the Supplier shall be consistent 
with each other in the use of terminology, presentation, and underlying structure, 
and 

g. the Authority is in a position to vaildate any payments it makes to the Supplier. 

COVID-19 GUIDANCE 

28 The Supplier must, in delivering the Services, adhere to any guidance issued by HM 
Government on working safely during the COVID-19 pandemic. This includes, but is not 
limited to, any guidance published at the following address: 

https://www.gov.uk/guidance/working-safely-during-coronavirus-covid-19 
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-Department 
forWork& 
Pensions 

SCHEDULE16 

WELSH LANGUAGE SCHEME 
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This Schedule sets out the Supplier's obligations which are applicable to the provision of 
the Services In Wales. 

1 General 

1.1 The Supplier acknowledges that in relation to the operation of Its Services which are 
delivered In Wales, the Authority must at all times be seen to be actively promoting the 
equality of the English and Welsh languages, In accordance with the Welsh Language Act 
1993. 

1.2 In the performance of the Agreement, the Supplier shall ensure that it cooperates with the 
Authority in satisfying this duty, by fully complying with the requirements of this Schedule. 

2 The DWP Welsh Language Scheme 

2.1 The DWP Welsh Language Scheme can be found at: 

https://www.gov.uk/government/organisations/department-for-wor1<-pensions/about/welsh­
language-scheme 

2.2 The Supplier shall, in the delivery of the Services, ensure that it complies with the 
Department for Work and Pensions Welsh Language Scheme and such instructions as 

. the Authority may Issue from time to time in respect of promoting the equality of the 
English and Welsh languages. 

3 Delivery of Services through the medium of Welsh 

3.1 The Supplier undertakes that those who have dealings with them are able to do so in 
English or Welsh, whichever is their preference. 

3.2 The Supplier will ensure that: 

(a) those who want, or are required, to correspond with the Supplier will be able to do 
so in English or Welsh; 

(b) those who are known to prefer corresponding through the medium of Welsh will 
have correspondence initiated in Welsh; 

(c) any correspondence received in Welsh will be answered in Welsh within the same 
timescales and standards as those written tn English; 

(d) staff who are in Wales will greet any telephone callers in English and Welsh until the 
caller's preferred language can be ascertained; 

(e) any help lines set up to deliver the service must offer a Welsh or English option and 
sufficient Welsh language speakers must be available to deal with callers through 
the medium of Welsh, if they select the Welsh option; 

(f) any answer phones in the Supplier's offices in Wales will have a pre-recorded 
bilingual message; 

(g) all people who participate in the Services are able to contribute through the medium 
of English or Welsh; 
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(h) all material published and printed for use in Wales shall be available In English and 
Welsh, and available for use within the same timescales. The standard of bilingu~I 
or Welsh material shall be of equal quality to those produced solely in Eng llsh; 

(i} all forms and explanatory material be available in both English and Welsh and 
available for use within the same timescales; and 

• 0) any complaints or grievance procedure should be provided in both English and 
Welsh. 

{k) any websites, including any interactive pages, set up to support the delivery of the 
service must be available in both Welsh and English; 

(I) where DWP has notified the contractor or the participant has identified that Welsh Is 
their preferred language this should be recorded, ensuring all Mure dealings with 
that participant will be in Welsh. 
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