OFFICIAL

SERVICE REQUEST FORM
Department for Work and Pensions Call-Off Agreement

Service Request No. 001

On 16 March 2015 the Customer entered into a Cail-Off Agreement with the Supplier for the provision
of the Services in accordance with and subject to the terms and conditions of the Standard Terms as
amended and supplemented by the Call-Gff Order Form No. 001.

The Customer wishes to commission andfor decommission Services as specified in this Service
Request.

. This Service Request incorporates the terms of and is governed by the Call Off-Agreement and sets
out the specific terms and conditions whereby the Supplier will provide the Customer with, or
decommission, the Services set out in this Service Request.

In this Service Request Form, unless the context otherwise requires, capitalised words shall have the
meanings set out in Schedule 1 (Definitions) to the Framework Agreement.
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Section 1: Customer

This Service Request is issued by the following Customer:

o .;' Department for Work and Pensions ("DWP")

‘.| (FOI Section 40) REDACTED, Technoclogy Re-Hosting Project, Department for
Work and Pensions, 1 Floor, 301 Bridgewater Place, Birchwood Park,
| Warrington WA3 6XF

| Purchase Order Number: [ ]

Customer name

Section 2: Services

The Services are set out in Annex 1 {Services) to this Service Request.

Section 3: Outline Implementation Activities

Pl f_to_r_l. | None.

- | Activities

Section 4: Indicative list of equipment to be commissioned / decommissioned

None.

4 [Ustotassets

Section 5: Customer Responsibilities

i Resp onsrblltties As specified in the Call Off Order Form.

Section 6: Staff Transfer

.1 The Part(s) of Schedule 5.1 {Staff Transfers) set out in the Call Off-Order Form
=] shall apply to this Service Request (unless alternative arrangements are
.| specified in the Special Conditions).

Section 7: Special Conditions

-] This Service Request is for the provision of 760kW of Dedicated Data Hall
‘| Space as specified in Annex 1 only. The Customer's fit out and other
=1 requirements will follow in separate Service Requests.

Special.
:Conditions
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Section 8: Signature

SIGNED for and on behalf of the Customer:

| (FOI Section 40) REDACTED

{FO!I Section 40} REDACTED

Senior Category Manager

2| 0212115

SIGNED for and on behalf of the Supplier:

Signature

Director / CEQ Director / CEO
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Annex 2: Lead Times

PROTECT — COMMERCIAL

Flocr Space

£ 109 kW 1 month 1 month
>109 kW but 3 months per 3 menths per
=545 KW per Relevant Data Refevant Data

Relevant Data
Centre

Centre

Centre

=545 kW per
Relevant Data
Centre

6 months per
Relevant Data
Centre

6 months per
Relevant Data
Centre

Cabinet Space

<109 kW 1 month 1 month
>109 kW but 3 months per 3 months per
<545 kW per Relevant Data Relevant Data

Relevant Data
Centre

Centre

Centre

=>8545 kW per
Relevant Data
Centre

6 months per
Relevant Data
Centre

6 months per
Relevant Data
Centre

BDedicated Data Hall

< 200 KW per 6 months per 6 months per
Relevant Data Relevant Data Relevant Data
Centre at Centre Centre
SECRET & TOP

SECRET

500 kW per 6 months per 6 months per

Relevant Data
Centre and above

Relevant Data
Centre

Relevant Data
Centre

at OFFICIAL

Structured Cabling Service - | As set out in 2 months Not Applicable

Backbone Cabling Part 3 of Annex 1

Structured Cabling Service - | As set out in 1 month Not Applicable

Horizontal Cabling Part 3 of Annex 1

Static Transfer Switches As set outin 1 month Not Applicable
Part 3 of Annex 1

Additional Power Cables As setoutin 1 month Not Applicable
Part 3 of Annex 1

Power Strips As set outin 1 month Not Applicable

Part 3 of Annex 1

Wdfz7265841061 12004\Woskgroup\Strategic SourcingiHosting_Kevin McGilvia\CC Frameworksi108¢ Crown Hosting\Service
Requests\CHDC DWP SRF 001.docx
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Intelligent Hands

As setoutin
Part 3 of Annex 1

1 month

Not Applicable

Floor Strengthening

(NOTE: In association with a
Dedicated Data Room for

As set out in
Part 3 of Annex 1

& months per
Relevant Data
Centre

6 months per
Relevant Data
Centre

SECRET and TOP
SECRET)
Inter Data Centre WAN As setoutin 1 month The period on and
Usage - Single route Part 3 of Annex 1 from the effective
ethernet services decommissioning
date to the last day
of the Committed
Service Period.
Inter Data Centre WAN As set outin 2 month The period on and
Usage - Single route fibre Part 3 of Annex 1 from the effective
channel services decommissioning
date to the last day
of the Committed
Service Period.
Inter Data Centre WAN As set outin 1 month The period on and
Usage - Diverse ethernet Part 3 of Annex 1 from the effective
services : decommissicning
date to the last day
of the Committed
Service Period.
Inter Data Centre WAN As set oui in 2 month The period on and

Usage - Diverse fibre
channel services

Part 3 of Annex 1

from the effective
decommissioning
date to the last day
of the Cornmitted
Service Period.
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