
Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  1 
Model Version: v1.0 

 

Order Schedule 4 (Order Tender)  

E01 - Scope of services 

Evidence provided to warrant a PASS mark. 

E02 - Meeting Timeframes 

Evidence provided to warrant a PASS mark. 

E03 – Research Design, Methods and Approaches 

Overview  

 
 

  
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 
 

 
 

 
  

Research context 

 
 

 
 
 

 





Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  3 
Model Version: v1.0 

•  
 

 
 

  
 

 
 

  

   
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 
 

 
 

  

 
 

 
 

 
 

 
 

 
 

 
  

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  4 
Model Version: v1.0 

 
 

 
  

 

 
 
 
 

 
 

 
 
 

 
 

 
  

 
 

 
 

 
 

 
 

  

 
 

 
 
 
 
 
 

 
 

 
 

 
 

 
 





Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  6 
Model Version: v1.0 

 
 

 
 

 
 

 
 

 

 
 

 

 
 

 
 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 
 

 

 
 

 

 
 

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  7 
Model Version: v1.0 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 
 

 
 

  

 
  

 
 

 
 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  8 
Model Version: v1.0 

 
 

 
 

 
 

  

 
 

 
 

 
 

 
 

 
 

  

 
 

 
 

 
 

 

  

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  9 
Model Version: v1.0 

 
  

 
 

  

 
 
 

 
 

  

 
 

 
 

 
  

 
 

 
 

 

 
 

 
 

 
 

  

 
 
 

 
 

 
 

 
 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  10 
Model Version: v1.0 

 
 

 
  

 
 

 
 

 
 

 
 
 

 

 

 
 

 
 

 
 

  

 
 

 
 

 
  

 
 
 

 
 

 
 

 

 
 
 

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  11 
Model Version: v1.0 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 

 
 

 
 

 
  

 
 

 
 

 
  

 

 
 

 
 
 

 

 
 

 

 
 

 
 





Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  13 
Model Version: v1.0 

 
  

 
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 
 

  

 
 
 

 
 

   

 
 

 
 

 
 

 
 

 

 
 

 
 

 
 

 
  



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  14 
Model Version: v1.0 

 
  

 

 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 

 
  

 
 

 
 

 
 

 

 
 

 
 

 
 

 
 

 
  

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  15 
Model Version: v1.0 

 
  

 
 

 

 

 
 
 
 

 
 

 
 

 
 
 

 
  

 
 

 
 

  

 
 

 
 
 

  



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  16 
Model Version: v1.0 

 

 
 
 

 
 

 
 

  

 
 

 
 

 
 

  

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  17 
Model Version: v1.0 

 
 

 
  

 
 
 
 

 
  

 
  
 

 

 
 

 

 

 
 

 
  

 
 

 
 

  

 
 

 
 

 
 

   

  

   

   

   

   

   

   

   



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  18 
Model Version: v1.0 

   

   

   

   

   

   

   

   

   

   

   

   

   

   

    

 

   

   

   

    

   

 

 

  

 

 
 

 
 

 
 

 
 

 
 

 
 

 

 

 
 

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  19 
Model Version: v1.0 

 
 
 

 
 

 

 
 

 
 
 
 

 
 

 
 

 
 

 
 

 
 

 

 

  

 
 

 
 
 
 

 
 

 
 
 

  

 

 
 

 
 

 

 
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  20 
Model Version: v1.0 

 
 
 

 

 
 

 
 

 
 

 
 
 

 
 

  

 
 

 
 

 
 

 
 

 

 
 
 

 
 

 
 

 
 

 
 

 
  

 

 
 

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  21 
Model Version: v1.0 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 
 

 

 
 

 
 

 
 

 
 
 

 
 

 
 
 

 
 

 
 

  

 

 
 
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  22 
Model Version: v1.0 

 
 

 
 

 
 

 
 

 
 
 

  

 
 

 
 

 
 

 
 

 
  

 
 

 
 

 
 

 
 
 

 

 
 

 
 
 

 
 
 
 

 
 
 
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  23 
Model Version: v1.0 

 
  

 

 
 

 
 

 
 
 

 
 

 
 
 

 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

  

 
 
 

 
 
 

  

 
 

 
 



















Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  32 
Model Version: v1.0 

 
 
 

 
 

 
 

 
 

  

 
  

 

 

 
  

 
  
  
      

 

 
 
  

 

 

 

 

 
 

 
 

 
  

 
 

 
 

  

 

 

 
 

 
 

  



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  33 
Model Version: v1.0 

•  
 
 

 
  

  
 

 
 

 
  

  
 
 

 
 

  

 

 

 
 

 
 

 

  
 

  
  

 
 

  
  

   
  

 
 
 
 

 
  

 
 

 
  

  
 

  

 
 

  













Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  39 
Model Version: v1.0 

 
 

 
  

 
 

 
 

 
 

 
 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

 
 
 

 

 

 
 

 
 

 
 
 
 

   
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  40 
Model Version: v1.0 

 
 

 
 
 

 
 

 
 

 
 

 
 

 
 

 
 

  

 
 

 
 

 
 

 
    

 
 

 
 

 
 

 
 
 

 
 

 

 
 

 
 

 
 
 
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  41 
Model Version: v1.0 

 
 

 

 

 
 

 
 
 

 
 
 

 
 

 

 
 
 

 
 

 
 

 
 

 
  

 
 

  

 

 

 
 

 
 

 
 

 
 

 
 

 
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  42 
Model Version: v1.0 

 
 

 
 
 

 
 

 
 

 
 

 
 

 

 
 

 
 
 

 

 

 

 
 

 
 
 

 
 
 

 
 

 
 

 
 

 
 

  

 

  

 
 
 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  43 
Model Version: v1.0 

 
 

 
  

 
 

 
 

 

 
  

 
 

 
 

 
 

 
 
  

 
  

 
 

 
 

 

  
 

 

  
 

  

  
  

  
 

 

 
 

 



Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  44 
Model Version: v1.0 

-  
 

  

  
  

  
  

 

 

 
 

 
 

  
 

 

  
 

  
 

 

  
 

 
 

  
 

 
  

 
 

 
  

  

 
 

  
 

  
 

  
 

   







Order Schedule 4 (Order Tender) 

Order Ref: 

Crown Copyright 2021 

 

 

RM6126 - Research & Insights DPS 

Project Version: v1.0  47 
Model Version: v1.0 

 
 

 
 

 




