Providing personal TEC solutions to enable independence (Reduce, delay and prevent)

Context
Slough Borough Council is reviewing our offer to residents to enable them to remain independent and prevent, reduce and delay the need for Adult Social Care interventions.  The aim of this review is to create a Technology Enabled Care commissioning strategy, which will include the model of services on offer.

Slough has a diverse population, below is some health data taken from Slough JSNA

· The health of people in Slough is varied compared with the England average:  About 15% (5,200) of children live in low income families.  Life expectancy for men is lower than the England average.
· Estimated levels of adult physical activity are worse than the England average.
· Rates of early deaths from cardiovascular diseases are worse than the England average.
· Social care support is offered to adults whose independence or wellbeing is at risk. They may need support because of one or more long term health conditions, or because they have become frail in old age.  Unlike NHS care, social care support is means tested. Some people receiving social care have all of their services paid for by the local authority while others make a contribution from their own money and others pay for all of their services. This presents a challenge to providers of social care services as those who arrange their support services independently are largely unknown and therefore difficult to reach with preventative interventions.
· More than eight out of 10 people aged 65 will need some care and support in their later years. (Ready for Ageing? Select Committee Report).
· With the already increasing demand for services as well as a recognition that adult social care services need to reach people in a timelier fashion to prevent crises, without significant change the pressure on the social care system will increase.
· Approximately 528 clients supplied with pieces of equipment to help them remain independent in their home
· Older people from black and minority ethnic groups are known to be under-represented in their use of health and social care. Barriers to accessing services include lack of information, language difficulties and differing expectations of services. (Source: Race Equality Foundation).
· The risk of Type 1 Diabetes is mainly related to family history and inherited risk factors. The risk of Type 2 Diabetes is also higher in those with family history and those from certain ethnic groups e.g. those of a South Asian or African-Caribbean heritage. Type 2 Diabetes is 6 times more common in people of South Asian origin and up to 3 times more common in people of African and African-Caribbean origin.  Slough has a high proportion of BME (Black and Minority Ethnic) patients: according to the national Census, 54% of Slough’s population is non-White (40% Asian, 9% Black). Over a quarter of adults in Slough are estimated to be obese.
· In terms of deprivation, Slough is ranked 78th out of 152 upper-tier unitary authorities in England, where a ranking of 1 is the most deprived (based on the 2015 Indices of Multiple Deprivation average score).
· By 2021, Slough’s total population is estimated to increase by 18,154 people. The majority of age groups are estimated to increase in size, with the older population increasing at the greatest rate. Very few age groups are estimated to decrease in size over this period.
· Males born in Slough between 2012 and 2014 are expected to live on average until age 78.6, this is lower than the national average of 79.5. Females in Slough are expected to live until age 82.9 which is similar to the national average life expectancy of 83.2



Pre procurement Market Engagement Questionnaire

1.4 - Short Description

Slough Borough Council wishes to engage with the market to assist in the design of our technology enabled care (TEC) offer to the residents of Slough. The service will cover a range of health and social care needs (Learning Disabilities (LD) Physical Disabilities (PD) dementia and frailty) and will be delivered in the persons own home (private home, residential setting) as well as supporting individuals to access services in the community. We are interested in hearing from TEC providers to inform a local strategy and delivery plan.  We as all interested providers to complete the survey attached. 

[bookmark: _GoBack]The aim of the survey is to gauge interest from providers to assist in the design and delivery of a future model for Technology Enabled Care across Slough: 

· Provider experience of TEC to promote independence 
· The options for the future model and design  
· An understanding  of  the challenges and opportunities for TEC

Slough Borough Council is looking for innovative solutions that are enabling but not intrusive. 

We would welcome constructive dialogue with TEC providers to help inform our strategy and delivery plan.  All interested providers are encouraged to complete the attached document which outlines key lines of enquiry to assist in the development of a TEC options approach. 


Please contact Vicky Tutty, victoria.tutty@slough.gov.uk if you have any questions.

Please return the survey by 5th October 2020.


Link to the survey - https://www.surveymonkey.co.uk/r/SloughTECPIN

