[image: image1.jpg]SPORT
\Y/# ENGLAND




Invitation to Tender: SE749

INVITATION TO TENDER FOR 
Research among families receiving support from the 
London Borough of Wandsworth Troubled Families programme
SPORT ENGLAND CONTRACT REFERENCE: SE749
Table of Contents

Section 1: Introduction 
3
Section 2: Sport England
3
Section 3: Instructions to Tenderers
3
Section 4: Tender Evaluation
9
Section 5: Award of Contract
9
Section 6: Specification
10
Section 7: Specification Response Requirements
14
Section 8: Commercial Response Requirements
15

Schedule 1: Form of Tender
16
Schedule 2: Collusive Tendering
17
Schedule 3: Canvassing
18
Schedule 4: Questionnaire
19
Section 1: Introduction


Sport England is seeking to appoint a Provider for research services to understand the experiences and attitudes of families who are receiving support from the Troubled Families unit in the London Borough of Wandsworth. This will inform a Sport England pilot project working with the Troubled Families team in Wandsworth which aims to provide opportunities to families to become active.
The Contract has an anticipated value of £30,000.
Section 2: Sport England 
We’re striving for an active nation where everyone can take part in sport or activity, regardless of age, background or ability.

That might be through traditional team sports like rugby and netball. But it could just as easily be a gym workout or going for a run. Being active is a key part of maintaining physical and mental wellbeing. And it also benefits local communities through economic and social regeneration.

As well as supporting people who already enjoy regular sport, we’re also fighting to get people who are less active exercising more regularly. Groups that are traditionally less active – disabled people, some ethnic groups, women and parts of the LGBTQ community – are a core focus of our work. 

We also support talented athletes who show elite potential in their chosen sport, and our ambition is to open up these opportunities to people from all background.

As a government body, we also invest in and provide expertise in creating superb sporting facilities across the nation.

Find out more at www.sportengland.org.

Section 3: Instructions to Tenderers
1. General 
1.1. These instructions are designed to ensure that all Tenderers are given equal and fair consideration.  It is important therefore that you provide all the information asked for in the format and order specified.  If you have any queries please contact Helen Bibby at helen.bibby@sportengland.org.
1.2. Tenderers should read these instructions carefully before completing the Tender documentation. Failure to comply with these requirements for completion and submission of the Tender Response may result in the rejection of the Tender. Tenderers are advised therefore to acquaint themselves fully with the extent and nature of the services specified and contractual obligations. These instructions constitute the Conditions of Tender. Participation in the tender process automatically signals that the Tenderer accepts these Conditions of Participation.
1.3. All material issued in connection with this Invitation to Tender (ITT) shall remain the property of Sport England and shall be used only for the purpose of this procurement exercise. All Due Diligence Information shall be either returned to the Sport England or securely destroyed by the Tenderer (at Sport England’s option) at the conclusion of the procurement exercise.
1.4. The Tenderer shall ensure that each and every sub-contractor, consortium member and adviser abides by the terms of these instructions and the Conditions of Tender.
1.5. The Tenderer shall not make contact with any other employee, agent or consultant of Sport England who is in any way connected with this procurement exercise during the period of this procurement exercise, unless instructed otherwise by Sport England.
1.6. Sport England shall not be committed to any course of action as a result of:
1.6.1. Issuing this ITT or any invitation to participate in this procurement exercise
1.6.2. An invitation to submit any Response in respect of this procurement exercise
1.6.3. Communicating with a Tenderer or a Tenderer’s representatives or agents in respect of this procurement exercise 
1.7. Tenderers shall accept and acknowledge that by issuing this ITT Sport England shall not be bound to accept any Tender and reserves the right not to conclude a Contract for some or all of the services for which Tenders are invited.
1.8. Sport England reserves the right to amend, add to or withdraw all or any part of this ITT at any time during the procurement exercise.
2. Presentations
2.1. Tenderers will not be required to make a formal presentation of their proposal. 

3. Confidentiality
3.1. Tenderers shall at all times treat the contents of the ITT and any related as confidential, save in so far as they are already in the public domain.
3.2. Tenderers shall not disclose, copy, reproduce, distribute or pass any of the Information to any other person at any time or allow any of these things to happen.
3.3. Tenderers shall not use any of the Information for any purpose other than for the purposes of submitting (or deciding whether to submit) a Tender.
3.4. Tenderers shall not undertake any publicity activity within any section of the media.
3.5. Tenderers may disclose, distribute or pass any of the Information to the Tenderer’s advisers, sub-contractors or to another person provided that one or more of the following applies:
3.5.1. This is done for the sole purpose of enabling a Tender to be submitted and the person receiving the Information undertakes in writing to keep the Information confidential on the same terms as if that person were the Tenderer

3.5.2. The Tenderer obtains the prior written consent of Sport England in relation to such disclosure, distribution or passing of Information

3.5.3. The disclosure is made for the sole purpose of obtaining legal advice from external lawyers in relation to the procurement

3.5.4. The Tenderer is legally required to make such a disclosure

3.6. In paragraph 3.5, the definition of ‘person’ includes but is not limited to any person, firm, body or association, corporate or incorporate.
3.7. Sport England may disclose detailed information relating to Tenders to its officers, employees, agents or advisers and may make any of the procurement documents available for private inspection by its officers, employees, agents or advisers.  Sport England also reserves the right to disseminate information that is materially relevant to the procurement to all Tenderers, even if the information has only been requested by one Tenderer, subject to the duty to protect each Tenderer's commercial confidentiality in relation to its Tender (unless there is a requirement for disclosure under the Freedom of Information Act).
4. Freedom of Information
4.1. In accordance with the obligations and duties placed upon public authorities by the Freedom of Information Act 2000 (the ‘FoIA’), Sport England may, acting in accordance with the Secretary of State’s Code of Practice on the Discharge of the Functions of Public Authorities under Part 1 of the said Act, or the EIR be required to disclose information submitted by the Tenderer to the Sport England.
4.2. In respect of any information submitted by a Tenderer that it considers to be commercially sensitive the Tenderer should: 
4.2.1. Explain the potential implications of disclosure of such information
4.2.2. Clearly identify such information as commercially sensitive
4.2.3. Provide an estimate of the period of time during which the Tenderer believes that such information will remain commercially sensitive.
4.3. Where a Tenderer identifies information as commercially sensitive, Sport England will endeavour to maintain confidentiality. Tenderers should note, however, that, even where information is identified as commercially sensitive, Sport England may be required to disclose such information in accordance with the FoIA or the Environmental Information Regulations.  In particular, Sport England is required to form an independent judgment concerning whether the information is exempt from disclosure under the FoIA or the EIR and whether the public interest favours disclosure or not.  Accordingly, Sport England cannot guarantee that any information marked ‘confidential’ or “commercially sensitive” will not be disclosed.
4.4. Where a Tenderer receives a request for information under the FoIA or the EIR during the procurement process, this should be immediately passed on to Sport England and the Tenderer should not attempt to answer the request without first consulting with Sport England. 
5. Tender Validity

5.1. Your Tender should remain open for acceptance for a period of 60 days. A Tender valid for a shorter period may be rejected.
6. Timetable

6.1. Set out below is the proposed procurement timetable.  This is intended as a guide and whilst Sport England does not intend to depart from the timetable it reserves the right to do so at any stage.
	DATE
	STAGE

	23 February
	ITT circulated to agencies

	3 March
	Deadline for receipt of tender clarification questions

	8 March
	Deadline for receipt of tenders

	9-14 March
	Evaluation of tenders

	15 March
	Decision by SE of appointment


7. Contact Details
The person responsible for this procurement and their contact details are:
	Contact
	Helen Bibby

	Telephone No.
	020 7273 1970

	Email Address
	Helen.bibby@sportengland.org

	Postal Address
	1st Floor, 21 Bloomsbury Street, London, WC1B 3HF


All questions regarding the tender process and Sport England should be made by email to helen.bibby@sportengland.org.
8. Preparation of Tender

8.1. Tenderers must obtain for themselves at their own responsibility and expense all information necessary for the preparation of Tenders.  Tenderers are solely responsible for the costs and expenses incurred in connection with the preparation and submission of their Tender and all other stages of the selection and evaluation process.  Under no circumstances will Sport England, or any of their advisers, be liable for any costs or expenses borne by Tenderers, sub-contractors, suppliers or advisers in this process.

8.2. Tenderers are required to complete and provide all information required by Sport England in accordance with the Conditions of Tender and the Invitation to Tender.  Failure to comply with the Conditions and the Invitation to Tender may lead Sport England to reject a Tender Response.

8.3. Sport England relies on Tenderers' own analysis and review of information provided.  Consequently, Tenderers are solely responsible for obtaining the information which they consider is necessary in order to make decisions regarding the content of their Tenders and to undertake any investigations they consider necessary in order to verify any information provided to them during the procurement process.  

8.4. Tenderers must form their own opinions, making such investigations and taking such advice (including professional advice) as is appropriate, regarding the goods and services and their Tenders, without reliance upon any opinion or other information provided by Sport England or their advisers and representatives.  Tenderers should notify Sport England promptly of any perceived ambiguity, inconsistency or omission in this ITT, any of its associated documents and/or any other information issued to them during the procurement process.
9. Submission of Tenders
9.1. Tenders must be submitted in the form specified in the Form of Tender instructions at Schedule 1. Failure to do so may render the Response non-compliant and it may be rejected.
9.2. Sport England may at its own absolute discretion extend the closing date and the time for receipt of Tenders. Any extension granted will apply to all Tenderers.
9.3. Tenderers must submit a priced electronic copy to helen.bibby@sportengland.org no later than no later than 5pm on 8th March 2017. Tenders received after that time may not be accepted.  

9.4. The Tender and any documents accompanying it must be in the English language.
9.5. Price and any financial data provided must be submitted in or converted into pounds sterling. Where official documents include financial data in a foreign currency, a sterling equivalent must be provided.
10. Canvassing
10.1. Any Tenderer who directly or indirectly canvasses any officer, member, employee, or agent of Sport England concerning the letting of this Contract or who directly or indirectly obtains or attempts to obtain information from any such officer, member, employee or agent or concerning any other Tenderer, Tender or proposed Tender will be disqualified.
11. Disclaimers
11.1. Whilst the information in this ITT has been prepared in good faith, it does not purport to be comprehensive nor has it been independently verified.
11.2. Neither Sport England, nor their advisors, nor their directors, officers, members, partners, employees, other staff or agents: 
11.2.1. Makes any representation or warranty (express or implied) as to the accuracy, reasonableness or completeness of the ITT 
11.2.2. Accepts any responsibility for the information contained in the ITT or for their fairness, accuracy or completeness of that information nor shall any of them be liable for any loss or damage (other than in respect of fraudulent misrepresentation) arising as a result of reliance on such information or any subsequent communication
11.3. Any persons considering making a decision to enter into contractual relationships with Sport England following receipt of the ITT should make their own investigations and their own independent assessment of Sport England and its requirements for the services and should seek their own professional financial and legal advice.
11.4. Any Contract concluded as a result of this ITT shall be governed by English law.
12.  Collusive Behaviour
Any Tenderer who:
12.1. Fixes or adjusts the amount of its Tender by or in accordance with any agreement or arrangement with any other party
12.2. Communicates to any party other than Sport England the amount or approximate amount of its proposed Tender or information which would enable the amount or approximate amount to be calculated (except where such disclosure is made in confidence in order to obtain quotations necessary for the preparation of the Tender or insurance or any necessary security)
12.3. Enters into any agreement or arrangement with any other party that such other party shall refrain from submitting  a Tender
12.4. Enters into any agreement or arrangement with any other party as to the amount of any Tender submitted
12.5. Offers or agrees to pay or give or does pay or give any sum or sums of money, inducement or valuable consideration directly or indirectly to any party for doing or having done or causing or having caused to be done in relation to any other Tender or proposed Tender, any act or omission shall (without prejudice to any other civil remedies available to Sport England and without prejudice to any criminal liability which such conduct by a Tenderer may attract) be disqualified.
13. No Inducement or Incentive

13.1. The ITT is issued on the basis that nothing contained in it shall constitute an inducement or incentive nor shall have in any other way persuaded a Tenderer to submit a Tender or enter into a contractual agreement. 
14. Queries Relating to Tender
14.1. All requests for clarification about the requirements or the process of this procurement exercise should be made helen.bibby@sportengland.org. 
14.2. Sport England will endeavour to answer all questions as quickly as possible, but cannot guarantee a minimum response time.

14.3. Clarification requests must submitted to helen.bibby@sportengland.org by 5pm on 3rd March 2017. 
14.4. In order to ensure equality of treatment of Tenderers, Sport England may publish the questions and clarifications raised by Tenderers together with Sport England’s responses (but not the source of the questions) to all participants.

14.5. Tenderers should indicate if a query is of a commercially sensitive nature – where disclosure of such query and the answer would or would be likely to prejudice its commercial interests.  However, if Sport England at its sole discretion does not either; consider the query to be of a commercially confidential nature or one which all Tenderers would potentially benefit from seeing both the query and Sport England’s response, Sport England will:
14.5.1. Invite the Tenderer submitting the query to either declassify the query and allow the query along with the Authority’s response to be circulated to all Tenderers 
14.5.2. Request the Tenderer, if it still considers the query to be of a commercially confidential nature, to withdraw the query.

14.6. Sport England reserves the right not to respond to a request for clarification or to circulate such a request where it considers that the answer to that request would or would be likely to prejudice its commercial interests.
15. Amendments to Tender Documents

15.1. At any time prior to the deadline for the receipt of Tenders, Sport England may modify the ITT by amendment. Any such amendment will be issued by Sport England to all prospective Tenderers. In order to give prospective Tenderers reasonable time in which to take the amendment into account in preparing their Tenders, Sport England may, at its discretion, extend the Deadline for receipt of Tenders.
16. Late Tenders

16.1. Any Tender received after 5pm on 8 March 2017 may be rejected.
17. Proposed Amendments to the Contract by the Tenderer
17.1. Sport England’s Terms of Trade can be viewed here.  

17.2. Any proposed amendments to the Contract must be detailed separately, and returned with the Tenderer’s ITT Response.
17.3. Where Sport England makes changes to the Contract as a result of the proposals received it will circulate the amended terms to all Tenderers.

17.4. No changes to our Terms of Trade will be considered unless they are submitted with Tender Responses. 
18. Modification and Withdrawal
18.1. Tenderers may modify their Tender prior to the Deadline by giving notice to Sport England in writing to helen.bibby@sportengland.org.
18.2. No Tender may be modified subsequent to the Deadline for receipt.
18.3. The modification notice must state clearly how Sport England should implement the modification.
18.4. Tenderers may withdraw their Tender at any time prior to the Deadline or any other time prior to accepting the offer of a Contract.  The notice to withdraw the Tender must be in writing and sent to Sport England at the address set out in paragraph 9.6.
19. Right to Reject/Disqualify
Sport England reserves the right to reject or disqualify a Tenderer where:
19.1. The Tenderer fails to comply fully with the requirements of this Invitation to Tender or is guilty of a serious misrepresentation in supplying any information required in this document
19.2. The Tenderer is guilty of serious misrepresentation in relation to its Tender
19.3. There is a change in identity, control, financial standing or other factor impacting on the selection and/or evaluation process affecting the Tenderer.
20. Right to Cancel, Clarify or Vary the Process
Sport England the right to:
20.1. Amend the terms and conditions of the Invitation to Tender process
20.2. Cancel the evaluation process at any stage
20.3. Require the Tenderer to clarify its Tender in writing and/or provide additional information.  (Failure to respond adequately may result in the Tenderer not being selected).

21. Notification of Award

21.1. Sport England will notify the successful Tenderer(s) of their award in writing.
Section 4: Tender Evaluation
1. Introduction

1.1. The Tender process will be conducted to ensure that Tenders are evaluated fairly. Sport England will award a contract to the Bidder whose tender has been determined as the Most Economically Advantageous Tender (MEAT) based upon the requirements as set out in the specification and scored in accordance with the award criteria.  All proposals will be subject to an evaluation on the basis of the award criteria and weightings set out in this ITT.
2. Evaluation of Tenders
2.1. Tenders received that are deemed complete will be evaluated according to the following parts. Tenderers’ responses to the Specification (see Sections 7 and 8) will be evaluated against the Technical and Commercial criteria and weightings shown in the table below:
	Scoring Criteria

	 Criterion
	Weighting

	Section 7
	 Technical
	75%

	Section 8
	 Commercial 
	25 %


Scoring Methodology
2.2. Responses to each criterion (Except Commercial) above will be allocated a score based on the methodology contained below. 
	Assessment
	Score
	Interpretation

	Excellent
	100%
	Fully meets the requirement(s) demonstrating relevant experience of all of the requirement(s) to an acceptable standard and demonstrates deliverable added value.

	Acceptable
	70%
	Demonstrates relevant experience of all of the requirement(s) to an acceptable standard with good supporting evidence.  Demonstrates good understanding.

	Minor Reservations
	50%
	Minor reservations of ability to demonstrate relevant experience of all of the requirement(s) to an acceptable standard

	Major Reservations
	20%
	Major reservations of ability to demonstrate relevant experience of all of the requirement(s) to an acceptable standard.

	Unacceptable
	0%
	Does not demonstrate relevant experience of any of the requirement(s) to an acceptable standard and/or insufficient information provided by the potential provider.


Section 5: Award of Contract
Shortlisted Tenderers will be notified of the award at the conclusion of the exercise. Notifications will include details of:
1. The score of the Tenderer
2. The name of the successful Tenderer
3. The score for the successful Tenderer
Section 6: Specification 
1. Introduction
Sport England are seeking quotations for a research project to understand the experiences and attitudes of families who are receiving support from the Troubled Families unit in the London Borough of Wandsworth. This will inform a Sport England pilot project working with the Troubled Families team in Wandsworth which aims to provide opportunities to families to become active.

Background to the National Troubled Families Programme

The Troubled Families Programme is about transforming the way local services support families with multiple problems, and as a result reduce demands on costly reactive services for the long term (e.g. reducing police call outs and easing A&E pressures).

The programme promotes whole family working, aiming to avoid the unnecessary duplication of several individual agencies dealing with the individual problems of individual family members in an un-coordinated way. 

The new, expanded Troubled Families Programme has 3 key strategic objectives: 

For Families
· To achieve significant and sustained progress with 400,000 families with multiple, high cost problems between 2015 and 2020.
· To make work an ambition for all troubled families.
For Services

· To transform the way that public services work with families with multiple problems to take an integrated whole family approach
· To help reduce demand for reactive services. 
For the Taxpayer

· To demonstrate that this way of working results in lower costs and savings for the tax payer.
To be eligible for the programme, families must have at least two problems affecting them:
1. Parents or children involved in crime or anti-social behaviour. 
2. Children who have not been attending school regularly. 

3. Children who need help: children of all ages, who need help, are identified as in need or are subject to a Child Protection Plan. 

4. Adults out of work or at risk of financial exclusion or young people at risk of worklessness. 

5. Families affected by domestic violence and abuse.
6. Parents or children with a range of health problems (including drug or alcohol abuse).

The Troubled Families Programme promotes a different approach to working with families in order to help them turn their lives around: 
· By working with the whole family in a way which recognises their problems interact and influence each other, rather than viewing them as individuals with problems; 

· Using a dedicated worker or dedicated team to get to the underlying problems, rather than individual services responding to the presenting problems of each family member; 

· By developing a relationship with the family, being persistent and building trust with them in order to challenge them to make the changes they need to, step by step, rather than containing and monitoring their problems; and 

· Where necessary, drawing in specialist services in a sequenced way at the right time for the family, rather than services being available on the basis of meeting thresholds and availability. 

Through working with families in this way, problems such as domestic violence, dysfunctional relationships, mental and physical health problems can be addressed, families can start to function better and the outward manifestations of those problems start to improve – children are back in school, there is reduced crime and antisocial behaviour, parents can start to think about their future, training and preparation for work. 

The Family Recovery Project and Troubled Families programme in Wandsworth

The Family Recovery Project (FRP) is a specialist co-located multi-agency team that works intensively with Wandsworth’s most challenging families. The service has been operating since November 2011 and was one of the first such projects established nationally as part of the pilot community budget areas announced by the Government in October 2010. The Troubled Families programme, which was announced after the FRP became operational, was implemented in Wandsworth in a way that would build on the existing FRP. It was introduced by the Government in 2012 as a cross-department drive aimed at families in need of intense and “hands-on‟ intervention. 

They currently work with around 90 families. Of these, roughly a third are within the ‘Family Recovery Project’ (FRP) which involves working with families with the most extreme multiple and complex needs. The remaining two-thirds are within the Troubled Families programme (please note we are not seeking to work with those in the FRP at this stage).

The Troubled Families team in Wandsworth have been hailed as a success story and a model which other authorities should follow.  They have developed ‘The Wandsworth Family Outcomes Plan’ (based on the six criteria mentioned on the previous page) which provides a Borough Wide set of significant and sustainable outcome measures applicable to all families in the programme (see Appendix 1 for the Wandsworth Family Outcomes Plan).

Sport England’s strategy and the connection with Troubled Families

Tackling Inactivity is a key feature of Sport England’s new strategy ‘Towards an Active Nation’ supporting its vision to help everyone regardless of their age, background, and ability to engage in sport and physical activity. Sport England has a vision to meet the needs of everyone being able to take part in sport and activity, especially those facing disadvantage and / or are underrepresented in terms of their engagement with sport and physical activity. This includes groups such as women, disabled people, older people and people from lower socio-economic backgrounds. Sport England’s strategy follows the Government Strategy ‘Sporting Future: A New Strategy for an Active Nation‘(published in December 2015). At the heart of this new strategy sit five simple but fundamental outcomes which reflect the value of sport’s contribution to society, and the social impact sport and physical activity can have on people’s lives: physical health, mental health, individual development, social and community development and economic development. 

Synergies exist between the Troubled Families and Sport England’s strategic aims in terms of a shared ambition to work with those from under-represented groups and a focus on providing opportunities which can support people to make wider changes in their lives and to build resilience. Working together therefore offers an opportunity to impact on the outcomes of both organisations (see page 9 of ‘Towards an Active Nation’, linked above).

Sport England is working with Wandsworth in a collaborative way, through a pilot project to see how physical activity could play a role in the lives of the families. Over the past few months, Sport England have met with the Wandsworth Troubled Families team to gain an understanding of the work they do and to discuss the potential objectives of such a pilot project. There are three proposed areas the project could is likely to focus on (these are not confirmed, the research we are proposing in this brief will sharpen our thinking about the way we might design the project with the Wandsworth Team and the outcomes we might seek together to influence):

· Can physical activity be used to help accelerate relationship building between the Troubled Families team and the families - e.g. can physical activity ‘offers’ help to build trust more quickly between the outreach worker and the family, by giving the family a "quick win" (i.e. an early positive experience) and providing a conducive setting for developing a bond and building trust? 

· Can physical activity make a significant and measurable contribution to achieving specific outcomes that the Troubled Families team are seeking to achieve?  

· Does a change in attitude (being more positive about physical activity) or behaviour (being more active) represent a “threshold moment” that supports sustainable behaviour change, i.e. can physical activity act as a catalyst to cement/sustain other positive behaviours and attitudes that the Troubled Families Team are trying to embed?

Sport England have had detailed discussions with the Troubled Families Outreach workers, so the next logical step in informing the work is to do some research among the families themselves. Initial meetings between Sport England and the Wandsworth team indicate a great enthusiasm on the part of the outreach workers to incorporate physical activity in the work they do with their families. There is also a feeling that most families would welcome the opportunity to be more physically active and would receive it positively. We have already identified a number of challenges which include; many are socially isolated, they do not see being active as the norm, they have low self-esteem, and many suffer from mental health problems. Despite this, the outreach workers believe that attempting to help them become more active is a realistic proposition.

Having gathered intelligence from the key workers at Wandsworth the next step in informing the pilot is to undertake some research with the families themselves.

2. Objectives

The primary objective of this study is to understand more about the lives of the Troubled

Families in Wandsworth, how receptive they would be to the idea of being more active, and understanding what sort of activities they might be inclined to do and how they might be offered. An additional aim is to engage the families in a way they feel part of the work and they are actively involved in the design of any potential interventions.
More specifically, the research should explore:

· The broader context of the families’ lives, (e.g. what are their priorities in life, and on a daily basis; what matters to them)

· Day to day challenges faced by the families

· Current attitude towards being active

· Relationship (past and present) to physical activity

· Family dynamic (age of children, partner present) and how this affects their propensity to be active?

· Health status and how this might affect their attitude to being more active

· How do they feel about the principle of being more active/ do they know people who are active?

· Do they believe that being more physically active could benefit them?

· Do they want their kids to be active and how do they encourage this? Do they rely on the schools for this?

· What puts them off the idea of being more active?

In addition, the research should investigate the nature, timing, place and type of activity that might appeal:

· What sort of activities would appeal to them? (probe their ideas)

· Distance travelled/ use of transport/ personal safety

· What community spaces do they already make use of?

· Doing something with the children?

· How would they feel about mixing with others like them? Who would they like to take part with or not take part with?

· What might prevent them?

· What are the key things we’d have to get right?

· How might they be incentivised? 

· Who with, bolted on to something they are already doing? E.g. walking to school? (is there a preference for ‘building in’ an activity within the normal day and building this up in chunks, or is it more appealing to have something specific such as a class, session?

· Who would they want to do it with, who could support them and for how long?

· Role of one off events such as fun days – could these encourage a regular habit?

· What sort of messages would motivate them? (having fun, good for your health, doing something for yourself, getting out of the house etc)

· Where would they find out about opportunities/ where do they source information from? Impact of social media?

· How would they best sustain this once we don’t support them to do it? 

3. Approach

We would like to agree a method that is best suited to delivering the objectives set out above with the preferred supplier. We anticipate that the research will be qualitative in nature. We would need to consider the best way of convening fieldwork (in our discussions with the outreach workers, the consensus was that it would be better to conduct fieldwork out of their homes in a local place known to them, e.g. the town hall). We are open to suggestions as to the best way of doing this. It is also important that whatever methodology is used, we are sensitive to the circumstances and challenges faced by the families.

Sample

The target audience is the Troubled Families that Wandsworth are currently working with. We envisage the successful tenderer will liaise with the Wandsworth team to help determine which families we should engage with and how best to practically organise fieldwork. Reflecting the ‘whole family approach’ of the Troubled Families work, we would like where appropriate to engage with the family unit rather than just individual members, however this is not to say we wouldn’t consider the idea of interventions for, say, mothers on their own. We would aim to get a spread across the following (however we realise that this might be challenging to fulfil when selecting families to take part):

Demographic:

· Gender

· Age

· Ethnicity

· Socio-economic group

· Number and age of children

· Stage of intervention with TF team

· Nature and severity of problems they face across the six criteria

· Health conditions

Behavioural:

· Previous (throughout life) and current activity levels 

· Stage of change

· Desire to be more physically active (screen out those who totally reject the idea of being active/ more active than they currently are?)

4. Deliverables
Sport England require the following deliverables:

· Set up meeting with Sport England (and members of the Wandsworth Team)

· Regular progress updates to the Sport England lead contacts

· Delivery of screeners (if appropriate) and discussion guides

· Delivery of the appropriate fieldwork

· Provision of the qualitative research

· A report of the findings , including recommendations

· A verbal debrief session for the project team outlining the findings and recommendations (optional but please cost for this separately)
An estimated project timetable is provided below:
	DATE
	STAGE

	w/c 20 March
	Kick off meeting between SE and successful tenderer

	22-29 March
	Recruitment of families

	27 March
	Draft fieldwork materials provided to SE

	29 March
	Sign-off of fieldwork materials

	30 March – 14 April
	Fieldwork period

	24 April
	Draft report to SE

	w/c 1 May
	Option of verbal debrief session

	w/c 8 May
	Final report signed off


Section 7: Technical Response Requirements
	Requirement
	Weighting

	Understanding of requirement
	Supplier to set out their understanding of the requirement
	5%

	Approach
	Supplier to explain how they would approach the work
	25%

	Experience
	Supplier explain the project team and their roles and relevant experience
	25%

	Deliverables
	Supplier to describe the deliverables that would be produced
	15%

	Project Management
	Supplier to set out the project timeline, risks, other practical considerations including data protection and quality assurance
	5%

	Total technical score
	75%


Section 8: Commercial Response Requirements

Prices submitted should be fully inclusive (Ex VAT & in GBP), fixed, current and not subject to variation. Price is defined as the total contract value, which includes the cost of the services over the term of the contract. Arithmetic in tenders will be checked and if any errors are found, the Tenderer will be notified and requested to confirm or withdraw the tender. If rates, rather than an overall price, are stated within the tender, an amended tender price may be requested to accord with the rates.

Price Elements of Tender responses will be evaluated against the lowest tender price. The bidder who has submitted the best (lowest) price will be awarded the maximum score available in this section. All remaining bids will be scored relative to the lowest bid using the formula below:

Expressed as:



Price Score = 
(TL / Tt) x 100



Where: 

TL = Lowest Tender Price






Tt = Actual Tender Price
	Service Cost

	Staff costs

	Individual initials
	Role
	No. of days
	Cost per day
	Price (excl. VAT)

	
	
	
	
	

	
	
	
	
	

	Other costs

	Item (please specify)
	Price (excl. VAT)

	
	

	Total (excl. VAT)

	


Schedule 1: Form of Tender
TO BE COMPLETED BY THE TENDERER

To:
Sport England, 21 Bloomsbury Street, London WC1B 3HF                           

Date:
[Tenderer to insert date]
PROVISION OF:  RESEARCH AMONG FAMILIES RECEIVING SUPPORT FROM THE LONDON BOROUGH OF WANDSWORTH TROUBLED FAMILIES PROGRAMME
REFERENCE NUMBER: SE749
To: Sport England

From: [Tenderer to insert name of organisation submitting Tender]
Having examined the Invitation to Tender and all other Schedules, and being fully satisfied in all respects with the requirements of the ITT (including the Sport England Terms of Trade which are available to view here. I/we hereby offer to provide research among families receiving support from the London borough of Wandsworth troubled families programme as specified. If this offer is accepted I/we will execute documents in the form of the Contract within 30 days of being called upon to do so. 

I/We confirm that I/we agree with Sport England in legally binding terms to comply with the provisions relating to confidentiality set out in Section 3 Instructions to Tenderers Paragraph 3.1 to 3.7 of the Invitation to Tender.

In compliance with your requirements as set out in your ITT I have completed and enclose the following documents: 
	SCHEDULE 1: FORM OF TENDER

	SCHEDULE 4: QUESTIONNAIRE

	SPECIFICATION RESPONSE

	COMMERCIAL RESPONSE 


In compliance with the requirements set out in your Invitation to Tender, which I confirm I have read and fully understand. I also confirm that I have complied with the specific requirements set out in the documents detailed in the table below:
	SCHEDULE 2: COLLUSIVE TENDERING


	SCHEDULE 3: CANVASSING


This Tender shall remain open for acceptance by Sport England for a period of 60 days after the 
due date for return of tenders specified in the Invitation to Tender.

I warrant that I have all the requisite corporate authority to sign this Tender and confirm that I have complied with all the requirements set out.

Signed for and on behalf of the above named Tenderer: 

Signature:
___________________________________________________________________
Position:
___________________________________________________________________

Signature 
__________________________________________________________________​​​_
(Optional)
Position:
___________________________________________________________________

Date:

___________________________________________________________________
Schedule 2: Collusive Tendering TC "Schedule 2: Collusive Tendering" \f F \l "2" 
TENDER FOR SUPPLY OF PROVISION OF:  RESEARCH AMONG FAMILIES RECEIVING SUPPORT FROM THE LONDON BOROUGH OF WANDSWORTH TROUBLED FAMILIES PROGRAMME
The essence of the public procurement process is that Sport England shall receive bona fide competitive Tenders from all Tenderers.  In recognition of this principle and in signing Schedule 1: Form of Tender I/we warrant this is a bona fide Tender, intended to be competitive and that I/we have not fixed or adjusted the amount of the Tender or the rates and prices quoted by or under or in accordance with any agreement or arrangement with any other party. 

I/We also confirm that I/we have not done and undertake that I/we will not do at any time any of the following acts:

Communicate to a party other than Sport England the amount or approximate amount of my/our proposed Tender (other than in confidence in order to obtain quotations necessary for the preparation of the Tender and/or insurance), enter into any agreement or arrangement with any other party that he shall refrain from tendering or as to the amount of any Tender to be submitted, or offer or agree to pay or give or pay or give any sum of money inducement or valuable consideration directly or indirectly to any person for doing or having done or causing or having caused any act or omission to be done in relation to any other tender or the proposed Tender.  

In this Schedule:
· The word “person” includes any person, body or association, corporate or incorporate

· The phrase “any agreement or arrangement” includes any transaction, formal or informal whether legally binding or not.
Schedule 3: Canvassing
TENDER FOR PROVISION OF:  RESEARCH AMONG FAMILIES RECEIVING SUPPORT FROM THE LONDON BOROUGH OF WANDSWORTH TROUBLED FAMILIES PROGRAMME
I/We hereby confirm that I/we have not canvassed any member, officer, employee, or agent of Sport England or Other Contracting Body in connection with the award of the Contract for research among families receiving support from the London borough of Wandsworth troubled families programme and that no person employed by me/us or acting on my/our behalf has done any such act.

I/We further hereby undertake that I/we will not prior to the conclusion of the Provider selection process canvass or solicit any member, employee, agent or provider of Sport England in connection with the award of the Contract research among families receiving support from the London borough of Wandsworth troubled families programme and that no person employed by me/us or acting on my/our behalf will do any such act.
Schedule 4: Questionnaire for Research among families receiving support from the London Borough of Wandsworth Troubled Families programme
1. Introduction 

1.1. This Questionnaire sets out the information which is required by Sport England in order to assess the suitability of Potential Providers in terms of their technical knowledge and experience, capability/capacity, organisational and financial standing to meet the requirement.  
1.2. In assessing the answers to the following questions, Sport England will be seeking evidence of the Potential Provider’s suitability to perform the services in terms of economic and financial standing, technical and professional ability. 
2. Instructions for Completion

2.1. Recipients should complete the attached Questionnaire and to submit it, duly signed, together with the other documentation requested, to Sport England by the due date for return in accordance with the procedures set out in this Invitation to Tender.
2.2. “You” / “Your” or “Potential provider” means the business or company which is completing this Questionnaire.

2.3. Potential Providers should follow the instructions outlined below when completing this Questionnaire. 

2.4. You should answer all questions as accurately and concisely as possible in the same order as the questions are presented. Where a question is not relevant to Sport England, this should be indicated, with an explanation. 
2.5. The information supplied will be checked for completeness and compliance with the instructions before responses are evaluated. 

2.6. If the question does not apply to you, please write N/A; if you don’t know the answer please write N/K. Failure to provide the required information, make a satisfactory response to any question, or supply documentation referred to in responses, within the specified timescale, may result in your application being disqualified.
2.7. In the event that none of the responses are deemed satisfactory, Sport England reserves the right to terminate the procurement and where appropriate re-advertise the procurement.

2.8. Potential Providers must be explicit and comprehensive in their responses to this questionnaire as this will be the single source of information on which responses will be scored and ranked.  Potential Providers are advised neither to make any assumptions about their past or current supplier relationships with Sport England nor to assume that such prior business relationships will be taken into account in the evaluation procedure. 
2.9. Sport England may disqualify any Potential Provider who fails to provide a satisfactory response to any questions in the Questionnaire or inadequately or incorrectly completes any question
2.10. Where a Potential Provider has a valid reason for being unable to provide the information requested in relation to economic, financial and insurance matters, the other information considered appropriate by Sport England will be accepted.

3. Additional Information

3.1. Sport England expressly reserves the right to require a Potential Provider to provide additional information supplementing or clarifying any of the information provided in response to the requests set out in this questionnaire.

3.2. We may seek independent financial and market advice to validate information declared, or to assist in the evaluation. 

3.3. Reference site visits or demonstrations and/or presentations are unlikely to be requested at this stage but Sport England reserves the right to request the same as a part of the evaluation process.

4. Verification of Information Provided

4.1. The higher the risk of the procurement, the higher the level of verification is likely to be required. Not all questions require supporting documents up front at this stage (for example certificates, statements with this questionnaire.)  However, Sport England may ask to see these documents at a later stage, so it is advisable you ensure they can be made available upon request. You may also be asked to clarify your answers or provide more details about certain issues.

5. Sub-contracting Arrangements

5.1. Where a sub-contracting approach is proposed, all information requested should be given in respect of the prime contractor.

5.2. Where sub-contractors will play a significant role in the delivery of the services or products under any ensuing contract, Potential Providers should provide details of the composition of the supply chain at paragraph 3.6 of the questionnaire, indicating which member of the supply chain will be responsible for the elements of the requirement.

5.3. Sport England recognises that arrangements in relation to sub-contracting may be subject to future change.  However, Potential Providers should be aware that where sub-contractors are to play a significant role, any changes to those sub-contracting arrangements may constitute a material change and therefore may affect the ability of the Potential Provider to proceed with the procurement process or to provide the goods and/or services. 
6. Consortium Arrangements

6.1. If the Potential Provider bidding for a requirement is a consortium, the following information must be provided:

6.1.1. Full details of the consortium

6.1.2. The information sought in this questionnaire in respect of each of the consortium’s constituent members as part of a single composite response.

6.2. Potential Providers should provide details of the actual or proposed percentage shareholding of the constituent members within the consortium at paragraph 3.6 of the questionnaire.  If a consortium is not proposing to form a corporate entity, full details of alternative proposed arrangements should be provided in an Annex.  However, please note Sport England reserves the right to require a successful consortium to form a single legal entity.
7. Freedom of Information 

7.1. In accordance with the obligations and duties placed upon public authorities by the Freedom of Information Act 2000 (the ‘FoIA’), all information submitted to Sport England may be disclosed in response to a request made pursuant to the FoIA.

7.2. In respect of any information submitted by a Potential Provider that it considers to be commercially sensitive the Potential Provider should:

7.2.1. clearly identify such information as commercially sensitive;

7.2.2. explain the potential implications of disclosure of such information; 

7.2.3. provide an estimate of the period of time during which the Potential Provider believes 
that such information will remain commercially sensitive.
7.3. Please submit responses to 8.2.1, 8.2.2 or 8.2.3 as an Annex with the completed questionnaire
7.4. Where a Potential Provider identifies information as commercially sensitive, Sport England will endeavour to maintain confidentiality. Potential Providers should note, however, that, even where information is identified as commercially sensitive, Sport England might be required to disclose such information in accordance with the FoIA. Accordingly, Sport England cannot guarantee that any information marked ‘commercially sensitive’ will not be disclosed.
8. Provider Selection

8.1. Sport England may disqualify any Potential Provider who fails to: 

8.1.1. Comply with the requirements of Regulation 23 and/or fails to certify on the Statement of Good Standing that it has fulfilled these requirements
8.1.2. Provide a satisfactory response to any questions in the Questionnaire or inadequately or incorrectly completes any question

8.2. Where a Potential Provider has a valid reason for being unable to provide the information requested in relation to economic, financial and insurance matters, the other information considered appropriate by Sport England will be accepted.
	SECTION 1 – SUPPLIER INFORMATION


	1.1 Supplier details
	Answer

	Full name of the Supplier completing the Questionnaire  
	

	Registered company address
	

	Registered company number
	

	Registered charity number
	

	Registered VAT number
	

	Name of immediate parent company
	

	Name of ultimate parent company
	

	Please mark ‘X’ in the relevant box to indicate your trading status
	i) a public limited company           
	Yes / No (please delete)

	
	ii) a limited company
	Yes / No (please delete)

	
	iii) a limited liability partnership
	Yes / No (please delete)

	
	iv) other partnership
	Yes / No (please delete)

	
	v) sole trader
	Yes / No (please delete)

	
	vi) other (please specify)
	Yes / No (please delete)

	Please mark ‘X’ in the relevant boxes to indicate whether any of the following classifications apply to you
	i)Voluntary, Community and Social Enterprise (VCSE)
	Yes / No (please delete)

	
	ii) Small or Medium Enterprise (SME) 

	Yes / No (please delete)

	
	iii) Sheltered workshop
	Yes / No (please delete)

	
	iv) Public service mutual
	Yes / No (please delete)

	1.2 Bidding model

	Please indicate in the relevant box whether you are;

	a)   Bidding as a Prime Contractor and will deliver 100% of the key  contract deliverables yourself
	Yes / No (please delete)

	b)   Bidding as a Prime Contractor and will use third parties to deliver some of the services
If yes, please provide details of your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
	Yes / No (please delete)

	c)   Bidding as Prime Contractor but will operate as a Managing Agent and will use third parties to deliver all of the services
If yes, please provide details of your proposed bidding model that includes members of the supply chain, the percentage of work being delivered by each sub-contractor and the key contract deliverables each sub-contractor will be responsible for.
	Yes / No (please delete)

	d)   Bidding as a consortium but not proposing to create a new legal entity. 
If yes, please include details of your consortium in the next column and use a separate Appendix to explain the alternative arrangements i.e. why a new legal entity is not being created. 
Please note that Sport England may require the consortium to assume a specific legal form if awarded the contract, to the extent that it is necessary for the satisfactory performance of the contract.
	Yes / No (please delete) 
Consortium members
Lead member 

	e)   Bidding as a consortium and intend to create a Special Purpose Vehicle (SPV). 
If yes, please include details of your consortium, current lead member and intended SPV in the next column and provide full details of the bidding model using a separate Appendix.
	Yes / No (please delete)
Consortium members
Current lead member
Name of Special Purpose Vehicle


	1.3 Contact details - Supplier contact details for enquiries about this Questionnaire

	Name
	

	Postal address
	

	Country
	

	Phone
	

	Mobile
	

	E-mail
	


	1.4  Licensing and registration (please mark ‘X’ in the relevant box)

	1.4.1
	Registration with a professional body
If applicable, is your business registered with the appropriate trade or professional register(s) in the EU member state where it is established (as set out in Annex XI of directive 2014/24/EU) under the conditions laid down by that member state).
	Yes / No (please delete)
If Yes, please provide the registration number in this box.

	1.4.2
	Is it a legal requirement in the state where you are established for you to be licensed or a member of a relevant organisation in order to provide the requirement in this procurement?
	Yes / No (please delete)
If Yes, please provide additional details within this box of what is required and confirmation that you have complied with this.


	SECTION 2 – GROUNDS FOR MANDATORY EXCLUSION


You will be excluded from the procurement process if there is evidence of convictions relating to specific criminal offences including, but not limited to, bribery, corruption, conspiracy, terrorism, fraud and money laundering, or if you have been the subject of a binding legal decision which found a breach of legal obligations to pay tax or social security obligations (except where this is disproportionate e.g. only minor amounts involved). 

If you have answered “yes” to question 2.2 on the non-payment of taxes or social security contributions, and have not paid or entered into a binding arrangement to pay the full amount, you may still avoid exclusion if only minor tax or social security contributions are unpaid or if you have not yet had time to fulfil your obligations since learning of the exact amount due.  If your organisation is in that position please provide details using a separate Appendix. You may contact Sport England for advice before completing this form. 

	2.1 Within the past five years, has your organisation (or any member of your proposed consortium, if applicable), Directors or partner or any other person who has powers of representation, decision or control been convicted of any of the following offences?
	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	(a) conspiracy within the meaning of section 1 or 1A of the Criminal Law Act 1977 or article 9 or 9A of the Criminal Attempts and Conspiracy (Northern Ireland) Order 1983 where that conspiracy relates to participation in a criminal organisation as defined in Article 2 of Council Framework Decision 2008/841/JHA on the fight against organised crime;
	
	

	(b) corruption within the meaning of section 1(2) of the Public Bodies Corrupt Practices Act 1889 or section 1 of the Prevention of Corruption Act 1906;
	
	

	(c) the common law offence of bribery;
	
	

	(d) bribery within the meaning of sections 1, 2 or 6 of the Bribery Act 2010; or section 113 of the Representation of the People Act 1983;
	
	

	(e) any of the following offences, where the offence relates to fraud affecting the European Communities’ financial interests as defined by Article 1 of the Convention on the protection of the financial interests of the European Communities:
	
	

	(i) the offence of cheating the Revenue;
	
	

	(ii) the offence of conspiracy to defraud;
	
	

	(iii) fraud or theft within the meaning of the Theft Act 1968, the Theft Act (Northern Ireland) 1969, the Theft Act 1978 or the Theft (Northern Ireland) Order 1978;
	
	

	(iv) fraudulent trading within the meaning of section 458 of the Companies Act 1985, article 451 of the Companies (Northern Ireland) Order 1986 or section 993 of the Companies Act 2006;
	
	

	(v) fraudulent evasion within the meaning of section 170 of the Customs and Excise Management Act 1979 or section 72 of the Value Added Tax Act 1994;
	
	

	(vi) an offence in connection with taxation in the European Union within the meaning of section 71 of the Criminal Justice Act 1993;
	
	

	(vii)
destroying, defacing or concealing of documents or procuring the execution of a valuable security within the meaning of section 20 of the Theft Act 1968 or section 19 of the Theft Act (Northern Ireland) 1969;
	
	

	(viii) fraud within the meaning of section 2, 3 or 4 of the Fraud Act 2006; or
	
	

	(ix)
the possession of articles for use in frauds within the meaning of section 6 of the Fraud Act 2006, or the making, adapting, supplying or offering to supply articles for use in frauds within the meaning of section 7 of that Act;
	
	

	(f) any offence listed—
	
	

	(i) in section 41 of the Counter Terrorism Act 2008; or
	
	

	(ii) in Schedule 2 to that Act where the court has determined that there is a terrorist connection;
	
	

	(g) any offence under sections 44 to 46 of the Serious Crime Act 2007 which relates to an offence covered by subparagraph (f);
	
	

	(h) money laundering within the meaning of sections 340(11) and 415 of the Proceeds of Crime Act 2002;
	
	

	(i) an offence in connection with the proceeds of criminal conduct within the meaning of section 93A, 93B or 93C of the Criminal Justice Act 1988 or article 45, 46 or 47 of the Proceeds of Crime (Northern Ireland) Order 1996;
	
	

	(j) an offence under section 4 of the Asylum and Immigration (Treatment of Claimants etc.) Act 2004;
	
	

	(k) an offence under section 59A of the Sexual Offences Act 2003;
	
	

	(l) an offence under section 71 of the Coroners and Justice Act 2009
	
	

	(m) an offence in connection with the proceeds of drug trafficking within the meaning of section 49, 50 or 51 of the Drug Trafficking Act 1994; or
	
	

	(n) any other offence within the meaning of Article 57(1) of the Public Contracts Directive—
	
	

	(i) as defined by the law of any jurisdiction outside England and Wales and Northern Ireland; or
	
	

	(ii) created, after the day on which these Regulations were made, in the law of England and Wales or Northern Ireland.
	
	

	Non-payment of taxes
2.2 Has it been established by a judicial or administrative decision having final and binding effect in accordance with the legal provisions of any part of the United Kingdom or the legal provisions of the country in which your organisation is established (if outside the UK), that your organisation is in breach of obligations related to the payment of tax or social security contributions?
If you have answered Yes to this question, please use a separate Appendix to provide further details. Please also use this Appendix to confirm whether you have paid, or have entered into a binding arrangement with a view to paying, including, where applicable, any accrued interest and/or fines?
	
	


	SECTION 3 – GROUNDS FOR DISCRETIONARY EXCLUSION


Sport England may exclude any Supplier who answers ‘Yes’ in any of the following situations set out in paragraphs (a) to (i); 
	3.1 Within the past three years, please indicate if any of the following situations have applied, or currently apply, to your organisation.
	Please indicate your answer by marking ‘X’ in the relevant box.

	
	Yes
	No

	(a) your organisation has violated applicable obligations referred to in regulation 56 (2) of the Public Contracts Regulations 2015 in the fields of environmental, social and labour law established by EU law, national law, collective agreements or by the international environmental, social and labour law provisions listed in Annex X to the Public Contracts Directive as amended from time to time;
	
	

	(b) your organisation is bankrupt or is the subject of insolvency or winding-up proceedings, where your assets are being administered by a liquidator or by the court, where it is in an arrangement with creditors, where its business activities are suspended or it is in any analogous situation arising from a similar procedure under the laws and regulations of any State;
	
	

	(c) your organisation is guilty of grave professional misconduct,  which renders its integrity questionable;
	
	

	(d) your organisation has entered into agreements with other economic operators aimed at distorting competition;
	
	

	(e) your organisation has a conflict of interest within the meaning of regulation 24 of the Public Contracts Regulations 2015 that cannot be effectively remedied by other, less intrusive, measures;
	
	

	(f) the prior involvement of your organisation in the preparation of the procurement procedure has resulted in a distortion of competition, as referred to in regulation 41, that cannot be remedied by other, less intrusive, measures;
	
	

	(g) your organisation has shown significant or persistent deficiencies in the performance of a substantive requirement under a prior public contract, a prior contract with a contracting entity, or a prior concession contract, which led to early termination of that prior contract, damages or other comparable sanctions;
	
	

	(h) your organisation—

(i) has been guilty of serious misrepresentation in supplying the information required for the verification of the absence of grounds for exclusion or the fulfilment of the selection criteria; or
(ii) has withheld such information or is not able to submit supporting documents required under regulation 59 of the Public Contracts Regulations 2015; or
	
	

	(i) your organisation has undertaken to
	
	

	(aa) unduly influence the decision-making process of the Sport England, or
	
	

	(bb) obtain confidential information that may confer upon your organisation undue advantages in the procurement procedure; or
	
	

	       (j)
your organisation has negligently provided misleading information that may have a material influence on decisions concerning exclusion, selection or award.
	
	


Conflicts of interest
In accordance with question 3.1 (e), Sport England may exclude the Supplier if there is a conflict of interest which cannot be effectively remedied. The concept of a conflict of interest includes any situation where relevant staff members have, directly or indirectly, a financial, economic or other personal interest which might be perceived to compromise their impartiality and independence in the context of the procurement procedure. 

Where there is any indication that a conflict of interest exists or may arise then it is the responsibility of the Supplier to inform Sport England, detailing the conflict in a separate Appendix. Provided that it has been carried out in a transparent manner, routine pre-market engagement carried out by Sport England should not represent a conflict of interest for the Supplier.

Taking Account of Bidders’ Past Performance
In accordance with question (g), Sport England may assess the past performance of a Supplier (through a Certificate of Performance provided by a Customer or other means of evidence). Sport England may take into account any failure to discharge obligations under the previous principal relevant contracts of the Supplier completing this Questionnaire. Sport England may also assess whether specified minimum standards for reliability for such contracts are met. 

In addition, Sport England may re-assess reliability based on past performance at key stages in the procurement process (i.e. Supplier selection, tender evaluation, contract award stage etc.). Suppliers may also be asked to update the evidence they provide in this section to reflect more recent performance on new or existing contracts (or to confirm that nothing has changed).
‘Self-cleaning’ 
Any Supplier that answers ‘Yes’ to questions 2.1, 2.2 and 3.1 should provide sufficient evidence, in a separate Appendix, that provides a summary of the circumstances and any remedial action that has taken place subsequently and effectively “self cleans” the situation referred to in that question. The Supplier has to demonstrate it has taken such remedial action, to the satisfaction of Sport England in each case.  

If such evidence is considered by Sport England (whose decision will be final) as sufficient, the economic operator concerned shall be allowed to continue in the procurement process.

In order for the evidence referred to above to be sufficient, the Supplier shall, as a minimum, prove that it has;

· paid or undertaken to pay compensation in respect of any damage caused by the criminal offence or misconduct;
· clarified the facts and circumstances in a comprehensive manner by actively collaborating with the investigating authorities; and
· taken concrete technical, organisational and personnel measures that are appropriate to prevent further criminal offences or misconduct.
The measures taken by the Supplier shall be evaluated taking into account the gravity and particular circumstances of the criminal offence or misconduct. Where the measures are considered by Sport England to be insufficient, the Supplier shall be given a statement of the reasons for that decision.
	SECTION 4 – INSURANCE


Question 4.1 constitutes discretionary grounds for exclusion.  Where a Potential Bidder provides a non-compliant answer to this question and does not provide a response which, in the sole opinion of Sport England, mitigates any risk that might arise as consequence of the non-compliant answer, Sport England may exclude the Supplier from the procurement process.

	4.1
	Please self-certify whether you already have, or can commit to obtain, prior to the commencement of the contract, the levels of insurance cover indicated below:
Employer’s (Compulsory) Liability Insurance  = £5,000,000 
Public Liability Insurance = £5,000,000 
Professional Indemnity Insurance = £5,000,000

* It is a legal requirement that all companies hold Employer’s (Compulsory) Liability Insurance of £5 million as a minimum. Please note this requirement is not applicable to Sole Traders.
	Yes / No (please delete)


	SECTION 5 – COMPLIANCE WITH EQUALITY LEGISLATION


Questions 5.1, 5.2 and 5.3 constitute discretionary grounds for exclusion.  Where a Potential Bidder provides a non-compliant answer to either of these questions and does not provide a response which, in the sole opinion of Sport England, mitigates any risk that might arise as consequence of the non-compliant answer, Sport England may exclude the Supplier from the procurement process.

	For organisations working outside of the UK please refer to equivalent legislation in the country that you are located.

	5.1
	In the last three years, has any finding of unlawful discrimination been made against your organisation by an Employment Tribunal, an Employment Appeal Tribunal or any other court (or in comparable proceedings in any jurisdiction other than the UK)?
	Yes / No (please delete)

	5.2
	In the last three years, has your organisation had a complaint upheld following an investigation by the Equality and Human Rights Commission or its predecessors (or a comparable body in any jurisdiction other than the UK), on grounds of alleged unlawful discrimination?  
If you have answered “yes” to one or both of the questions in this module, please provide, as a separate Appendix, a summary of the nature of the investigation and an explanation of the outcome of the investigation to date.
If the investigation upheld the complaint against your organisation, please use the Appendix to explain what action (if any) you have taken to prevent unlawful discrimination from reoccurring.
You may be excluded if you are unable to demonstrate to Sport England’s satisfaction that appropriate remedial action has been taken to prevent similar unlawful discrimination reoccurring.    
	Yes / No (please delete)

	5.3
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes / No (please delete)


	SECTION 6 – ENVIRONMENTAL MANAGEMENT


Questions 6.1 and 6.2 constitute discretionary grounds for exclusion.  Where a Potential Bidder provides a non-compliant answer to either of these questions and does not provide a response which, in the sole opinion of Sport England, mitigates any risk that might arise as consequence of the non-compliant answer, this will constitute a fail and Sport England may exclude the Supplier from the procurement process.
	6.1
	Has your organisation been convicted of breaching environmental legislation, or had any notice served upon it, in the last three years by any environmental regulator or authority (including local authority)? 
If your answer to this question is “Yes”, please provide details in a separate Appendix of the conviction or notice and details of any remedial action or changes you have made as a result of conviction or notices served.
Sport England will not select bidder(s) that have been prosecuted or served notice under environmental legislation in the last 3 years, unless Sport England is satisfied that appropriate remedial action has been taken to prevent future occurrences/breaches.
	Yes / No (please delete)

	6.2
	If you use sub-contractors, do you have processes in place to check whether any of these organisations have been convicted or had a notice served upon them for infringement of environmental legislation?
	Yes / No (please delete)
	


	SECTION 7 – HEALTH AND SAFETY


The responses to question 7.1, 7.2 and 7.3 will be evaluated on a pass/fail basis.

Questions 7.1, 7.2 and 7.3 constitute discretionary grounds for exclusion.  Where a Potential Bidder provides a non-compliant answer to either of these questions and does not provide a response which, in the sole opinion of Sport England, mitigates any risk that might arise as consequence of the non-compliant answer, this will constitute a fail and Sport England may decide that they will not be eligible to continue to the next stage of the procurement process.

	7.1
	Please self-certify that your organisation has a Health and Safety Policy that complies with current legislative requirements. 
	Yes / No (please delete)

	7.2
	Has your organisation or any of its Directors or Executive Officers been in receipt of enforcement/remedial orders in relation to the Health and Safety Executive (or equivalent body) in the last 3 years? 
If your answer to this question was “Yes”, please provide details in a separate Appendix of any enforcement/remedial orders served and give details of any remedial action or changes to procedures you have made as a result.
 Sport England will exclude bidder(s) that have been in receipt of enforcement/remedial action orders unless the bidder(s) can demonstrate to Sport England’s satisfaction that appropriate remedial action has been taken to prevent future occurrences or breaches.     
	Yes / No (please delete)

	7.3
	If you use sub-contractors, do you have processes in place to check whether any of the above circumstances apply to these other organisations?
	Yes / No (please delete)


	SECTION 8 – DECLARATION


	I declare that to the best of my knowledge the answers submitted to these questions are correct. I understand that the information will be used in the selection process to assess my organisation’s suitability to be invited to participate further in this procurement, and I am signing on behalf of......................... (Insert name of Supplier). 
I understand that Sport England may reject my submission if there is a failure to answer all relevant questions fully or if I provide false/misleading information. I have provided a full list of any Appendices used to provide additional information in response to questions.
I also declare that there is no conflict of interest in relation to Sport England’s requirement.
The following appendices form part of our submission;
Section of Questionnaire
Appendix number

	

	QUESTIONNAIRE COMPLETED BY
	

	Name
	
	

	Role in organisation
	
	

	Date
	
	

	Signature
	
	


� See EU definition of SME: http://ec.europa.eu/enterprise/policies/sme/facts-figures-analysis/sme-definition/
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