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1. ASSUMPTIONS 
 
Id HPE MOD 

1 HPE has assumed that the existing solution meets the 
performance requirements of the Authority. HPE will 
use this as a baseline to monitor performance of the 
TAFMIS service going forward.  

 
 

2 All Service Level Agreements (SLAs) will be 
measured from the time that the incident is 
successfully passed by the DII Single Point of Contact 
(SPOC) to the TAFMIS resolver group.  

  

3 HPE assumes that on expiry or termination of this 
contract TUPE will apply. In the event that TUPE does 
not apply, HPE reserves the right to adjust the price to 
cover unforeseen costs as a result of this assumption 
being incorrect. 

The assumption may stand 
however the MOD will not 
be liable for your 
assumption being incorrect. 

4 The Authority shall only be consulted over changes to 
personnel holding “Key Roles” as defined within  
“Annex B – Statement of Core Services” as impacted 
within Condition 7 of the associated Terms and 
Conditions. 

 

5 With respect to the changes being applied to DII 
and/or MODNET, the following assumptions shall 
apply:   

o It is assumed that there will be no more than 
One new DII and/or MODNET release per 
calendar quarter. For any additional releases 
in a calendar quarter, HPE reserves the right 
to request change control before completing 
confidence testing on any additional releases.  

o Each new DII or MODNET release will be 
deployed by the Authority in a timely manner 
to a suitable RLI facing Test environment. 
HPE will not be required to perform any 
confidence testing for any such DII or 
MODNET release that is not deployed to a 
suitable RLI facing Test environment.  

o HPE assumes that the TAFMIS Pilot 
environment will be available in order to 
complete the confidence testing required for 
each DII or MODNET release. It is assumed 
that the Authority will raise a CMN to ensure 
continued availability of the Pilot environment, 
in response to obsolescence and technology 
refresh plan  or other sustainable 
recommendations from HPE in respect of the 
Pilot environment.                                                                          

 

6 Notwithstanding the requirement of contract condition 
33, it is assumed that the existing Technical 
Documentation as defined within Annex B is 
acceptable in its current format. Any requirement to 
revise the existing Services documentation into a 
different format will be addressed via a Contract 
Change. 
 

 

7 The resource available to cover Data Patch requests 
defined within the Data Patching section of Annex B is 
capped at 2.5 full time equivalents. If the volume or 
complexity of the data patch requests as agreed 
between the Parties exceeds the capacity of 2.5 full 
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time equivalents this shall be handled under change 
control. 

8 The Authority shall facilitate access to Authority sites 
that require on-site visits by HPE staff in the course of 
their delivery of the Core Service. This shall include 
issue of passes (if regularly required and the 
Authority are able to provide), booking in and 
escorting activities if necessary. 

 

9 The Authority shall be responsible for notifying HPE 
of the publication of any new version of the MODNET 
ADG and the publication of calling notices to the 
Application Working Groups.  

 

 


